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APPENDIX A 

MEASUREMENT INSTRUMENT / RESEARCH QUESTIONNAIRE 

 

Resp. no.    

 

- Entrepreneurial intent survey - 

 
Dear respondent 
 
Thank you for your willingness to complete the entrepreneurial intent survey. The purpose of this survey is to 
determine your entrepreneurial intentions as a social grant beneficiary. The survey should not take more than 
20 minutes to complete. This is an anonymous and confidential survey. You cannot be identified and the 
answers you provide will be used for research purposes only. 
 
Please answer all the questions by placing a cross () in the appropriate block. There are no right or 
wrong answers. We are interested in understanding your perceptions of entrepreneurial intentions of social grant 
recipients. 
 
 
SECTION A: DEMOGRAPHIC SURVEY 
 

1. Please indicate your gender 

Male 1 

Female 2 

Other 3 

Prefer not to say 4 

 
2. Please indicate your age: 

Under 18 1 

18 – 30 2 

31 – 40 3 

41 – 50 4 

51 – 60 5 

Over 60 6 
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3. Please indicate your highest level of Education 

No Matric 1 

Matric 2 

Certificate 3 

Diploma/Degree 4 

Postgraduate Degree 5 

 
4. Which language is spoken at home? 

English 1 

Xhosa  2 

Xitsonga 3 

IsiNdebele 4 

Isizulu 5 

Tshivenda 6 

Setswana 7 

Sesotho 8 

Pedi 9 

Afrikaans 10 

SiSwati 11 

 
                     
SECTION B: SMALL BUSINESS KNOWLEDGE SURVEY 
 

5. Have you ever considered starting a business? 

Yes 1 

No 2 

 
6. If yes what type of business did you consider starting or have started? 

 

Manufacturing business 1 

Services 2 

Not- for-profit /NGO 3 
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7. If no, please select the appropriate reason for not considering the starting of a business 
 

I do not have a business idea 1 

I am not an entrepreneur (business person) 2 

I do not have business training 3 

I prefer finding a job than starting a business 4 

 

8. Please rate how strongly you agree or disagree with ALL the statements in the table below which you 
consider as challenges in starting a business? 

 

Description 
Strongly 

Agree 
Agree 

Neither Agree  

or  

Disagree 

Disagree 
Strongly 

Disagree 

Lack of personal Capital/ 

Money 
1 2 3 4 5 

Failure to qualify for bank 

loan 
1 2 3 4 5 

Lack of Marketing strategy 1 2 3 4 5 

Presence of Competition 1 2 3 4 5 

Failure to acquire the 

latest Technology 
1 2 3 4 5 

Lack of prior Business 

Training 
1 2 3 4 5 

 

9. Have you received any training on how to start a business? 

Yes  

No  

 
10. If Yes, please select the type of training received from the table below: 

How to start a business 1 

How to grow a business 2 

Managing finance in a business 3 

How to market a business 4 

Other (please indicate): 5 
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11. Please mark the small business support programmes that you are familiar with from the table below 

National Youth Development Agency (NYDA) 1 

Small Enterprise Development Agency (SEDA) 2 

The Department of Trade and Industries (DTI) 3 

Small Enterprise Finance Agency (SEFA) 4 

Department of Small business 5 

National Empowerment fund (NEF) 6 

Business Partners 7 

Isivande Women’s Fund 8 

Industrial Development Corporation (IDC) 9 

Gauteng Enterprise Propeller (GEP) 10 

 

12. Are you willing to start a small business if you are given the opportunity? 

→ Go to Q13                     
 

→ Go to Q14                     
 
  

13. If Yes, what assistance will you require from the government? 
 

Small business Training 1 

Funding 2 

Marketing Strategies 3 

Incubating Services 4 

 
 
SECTION C: SOCIAL GRANTS SURVEY 
 

14. Do you have any children? 

Yes 1 → Go to Q15 

No 2 → Go to Q16 

 

15. Please indicate the number of biological children you have  

1 2 3 4 5 6 7 8 9 10 

 

16. Which option below best describes your marital status? 

Yes  

No  
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Never married 1 

Married 2 

Divorced / Separated 3 

Widowed 4 

 
 

17. How many people are social grant recipients in your home? Please mark (with an x) the answer most 
relevant to you. 

 

1 2 3 4 5 6 7 8 9 10 

 

18. Which type of social grant/s is/are received by the other members of your household? 
 

Child support 1 

Foster Care 2 

Grant in Aid 3 

Old Person 4 

Disability  5 

Care dependency 6 

War veterans 7 

 
 

19. Which type of social grant/s do you receive personally? 
 

Child support 1 

Foster Care 2 

Grant in Aid 3 

Old Person 4 

Disability  5 

Care dependency 6 

War veterans 7 

 

 

 

 

 

20. How many people are dependent on social grants in your home? 
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Less than 5 1 

Between 5-10 2 

More than 10 3 

 
 

21. From the table below, please indicate and select the option/s that best describes the approximate 
TOTAL monthly amount which your household receives from social grants 

 

Description Amount Quantity Option 

Child support R 400.00  1 

Foster Care R 960.00  2 

Grant in Aid R 400.00  3 

Old Person (older than 75yrs) R 1 710.00  4 

Old Person R 1 690.00  5 

Disability  R 1 690.00  6 

Care dependency R 1 690.00  7 

War veterans R 1 710.00  8 

 
 

22. Please rate how strongly you agree or disagree with ALL the statements in the table below about social 
grant funding in South Africa? (Please rate all the statements provided by crossing (x) the correct block 
to indicate your level of agreement with each statement supplied’.) 

 
Strongly 
disagree 

Disagree 
Neither 
agree nor 
disagree 

Agree 
Strongly 
agree 

Grants support poor families in daily 
survival 

1 2 3 4 5 

Poor families cannot survive without grants 1 2 3 4 5 

Unemployed youth should receive grants 1 2 3 4 5 

Social grant monies are sometimes 
misused 

1 2 3 4 5 

South Africans can survive without social 
grants 

1 2 3 4 5 

 
 
 

23. Please rate how strongly you agree or disagree with ALL the statements in the table below about the 
relationship between social grant income and the youth starting a small business. (Please rate all the 
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statements provided by crossing (x) the correct block to indicate your level of agreement with each 
statement supplied’.) 

 
Strongly 
disagree 

Disagree 
Neither 

agree nor 
disagree 

Agree 
Strongly 

agree 

Social grant income discourages youth from 
seeking employment 

1 2 3 4 5 

Social grant income discourages youth from 
starting a business 

1 2 3 4 5 

Social grants assist youth to start small 
businesses 

1 2 3 4 5 

There is no relationship between social grants 
and the motivation of the youth to start small 
businesses 

1 2 3 4 5 

 
24. Would you start a business if you were not receiving social grant? 

Yes  

No  

 
25. If no, please select the appropriate reason from the table below, that will prevent you from starting a 

business even in the absence social grants? 
 

I will look for a job 1 

I do have a desire to start a business 2 

I do not have business training 3 

I am afraid of failing in business 4 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
SECTION D: SOCIAL GRANTS AND ENTREPRENEURIAL BEHAVIOUR SURVEY 
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26. Please rate how strongly you agree or disagree with ALL the statements in the table below about your 
view of entrepreneurship in the community that you live in. (Please rate all the statements provided by 
crossing (x) the correct block to indicate your level of agreement with each statement supplied.) 

 
Strongly 
disagree 

Disagree 
Neither 

agree nor 
disagree 

Agree 
Strongly 

agree 

There are opportunities for 
entrepreneurship within my immediate 
community 

1 2 3 4 5 

Entrepreneurship is seen as a good career 
within my community 

1 2 3 4 5 

I possess the right skills to become an 
entrepreneur 

1 2 3 4 5 

Entrepreneurs are job creators in my 
community 

1 2 3 4 5 

 
27. Please rate how strongly you agree or disagree with ALL the statements in the table below about your 

views on successful entrepreneurs. (Please rate all the statements provided by crossing (x) the correct 
block to indicate your level of agreement with each statement supplied’) 

 

 
Strongly 
disagree 

Disagree 
Neither 

agree nor 
disagree 

Agree 
Strongly 

agree 

Individual’s values, beliefs and attitude 
determines one’s entrepreneurial fitness. 

1 2 3 4 5 

Entrepreneurs are independent and have 
the confidence and mental strength to start 
a business. 

1 2 3 4 5 

If entrepreneurship is highly regarded in a 
society, it motivates people to consider 
entrepreneurship as a career.  

1 2 3 4 5 
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28. Please rate how strongly you agree or disagree with ALL the statements in the table below regarding 

one’s subjective norms determining their entrepreneurial behaviour. (Please rate all the statements 
provided by crossing (x) the correct block to indicate your level of agreement with each statement 
supplied) 

 

 
Strongly 
disagree 

Disagree 
Neither 

agree nor 
disagree 

Agree 
Strongly 

agree 

My actions are not determined by my peers/ 
friends 

1 2 3 4 5 

I do not consider the opinions of my peers/ 
friends in relation to my career choice 

1 2 3 4 5 

My success as an entrepreneur depends on 
the support I receive from my family 

1 2 3 4 5 

My success as an entrepreneur depends on 
the support I receive from my friends and 
peers 

1 2 3 4 5 

 
29. Please rate how strongly you agree or disagree with ALL the statements in the table below regarding 

your beliefs about entrepreneurship? (Please rate all the statements provided by crossing (x) the correct 
block to indicate your level of agreement with each statement supplied) 

 
Strongly 
disagree 

Disagree 
Neither 

agree nor 
disagree 

Agree 
Strongly 

agree 

My success is dependant only on my 
abilities 

1 2 3 4 5 

I feel in control of my life 1 2 3 4 5 

My life is moulded by my own actions and 
decisions 

1 2 3 4 5 

I have the necessary skills and knowledge 
required to start a business 

1 2 3 4 5 
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SECTION E: ENTREPRENEURIAL INTENTION SURVEY 
 

30. Please rate how strongly you agree or disagree with ALL the statements in the table below regarding 
the mental characteristics that make-up an entrepreneur? (Please rate all the statements provided by 
crossing (x) the correct block to indicate your level of agreement with each statement supplied’.) 

 

Description 
Strongly 

Agree 
Agree 

Neither 

Agree  

or  

Disagree 

Disagree 
Strongly 

Disagree 

They are good at identifying opportunities 1 2 3 4 5 

They are Innovative 1 2 3 4 5 

They believe they are in control of their lives 1 2 3 4 5 

They are not controlled by external forces 1 2 3 4 5 

They are risk takers 1 2 3 4 5 

They are willing to deal with uncertainty and come 

out with positive solutions 
1 2 3 4 5 

They are self-confident 1 2 3 4 5 

They have a desire for excellence and to overcome 

competitive situations 
1 2 3 4 5 
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31. Please rate how strongly you agree or disagree with ALL the statements in the table below regarding 
your interest in becoming an entrepreneur. (Please rate all the statements provided by crossing (x) the 
correct block to indicate your level of agreement with each statement supplied’.) 
 

Description 
Strongly 

Agree 
Agree 

Neither 

Agree  

or  

Disagree 

Disagree 
Strongly 

Disagree 

I am willing to get into a partnership with someone to 

start a business 
1 2 3 4 5 

I am currently engaged in some positive activity 

towards creating a new business within the next 

12months. 

1 2 3 4 5 

I am willing to start my own business in the next 3-

5years from an innovative idea 
1 2 3 4 5 

I plan to start my own business once I have 

completed school 
1 2 3 4 5 

I do not plan on starting my own business 1 2 3 4 5 

I desire to be self employed 1 2 3 4 5 

I consider myself to be entrepreneurial 1 2 3 4 5 

I have a strong desire to own my own business 1 2 3 4 5 

Starting my own business is an attractive idea to me 1 2 3 4 5 

I will start a business in the next 10years      
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32. Please rate how strongly you agree or disagree with ALL the statements in the table below regarding 
your goal setting and planning abilities. (Please rate all the statements provided by crossing (x) the 
correct block to indicate your level of agreement with each statement supplied’.)  

 

Description 
Strongly 

Agree 
Agree 

Neither 

Agree  

or  

Disagree 

Disagree 
Strongly 

Disagree 

I set realistic goals for myself 1 2 3 4 5 

I am proactive and prefer to plan ahead 1 2 3 4 5 

I prefer to take charge and get things going 1 2 3 4 5 

I always have a solution to future problems 1 2 3 4 5 

I always try new and unusual activities 1 2 3 4 5 

I do not know how to set goals 1 2 3 4 5 

I do not plan ahead 1 2 3 4 5 

I do not have the patience to set and implement 

goals 
1 2 3 4 5 

I want my things instantly 1 2 3 4 5 

 
 

33. How often do you review your goals and action plans? 
 

Between 0 - 3months 1 

Between 3 - 6months 2 

Between 6 - 12months 3 

Between 12months - 24months 4 
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34. Please rate how strongly you agree or disagree with ALL the statements in the table below regarding 
your propensity to take risks. (Please rate all the statements provided by crossing (x) the correct block 
to indicate your level of agreement with each statement supplied’.) 
 

Description 
Strongly 

Agree 
Agree 

Neither 

Agree  

or  

Disagree 

Disagree 
Strongly 

Disagree 

I am always willing to take risks to try new things 1 2 3 4 5 

I will take bold action by venturing into the unknown 1 2 3 4 5 

I am not concerned about the probability of failure if I 

start a business 
1 2 3 4 5 

I have a strong tendency for high-risk projects 1 2 3 4 5 

I believe that taking bold and new actions is 

necessary 
1 2 3 4 5 

I am willing to use my money to start a business 1 2 3 4 5 

I am willing to risk my reputation if the business fails 1 2 3 4 5 

I am willing to risk losing money if the business fails 1 2 3 4 5 

I take immediate, bold and aggressive steps when a 

decision has to be made. 
1 2 3 4 5 

I take immediate, bold and aggressive steps when 

there is an opportunity to exploit a new opportunity 
1 2 3 4 5 

 

35. Are you willing to take a bank loan to start a business? 

 

Yes  

No  
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36. If no, please select the appropriate reason from the table below, that prevents you from taking a bank 
loan and starting a business 

 

I have no ID document 1 

I have no collateral 2 

I won’t have money to pay the bank back 3 

I will save my own money to start a business 4 

I am not willing to pay the bank interest on the loan 5 

I am not interested in taking a loan to start a business 6 

 

37. From the table below, please select the most accurate option/ statement which best describes where 
you see yourself in the next 10years.  

 

I will certainly be running my own business 1 

I will be working part time 2 

I will be employed on a full-time basis 3 

I am not certain what I will be doing 4 

I would have completed my studies and possible start 

a business 
5 

I haven’t planned that far ahead 6 

I live for the moment 7 

 

 

Thank you for completing the survey. 

We appreciate your assistance. 
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APPENDIX B 

ETHICAL CLEARANCE APPROVAL LETTER 
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APPENDIX C 

SOUTH AFRICAN SOCIAL SECURITY AGENCY (SASSA) PERMISSION LETTER 
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APPENDIX D 

INFORMED CONSENT FORM 

 

 
 
 

 
Consent for participation in an academic research study 

 
Dept. of Business Management 

 
Title of the study 

Predicting Social Grant Recipients’ Entrepreneurial Willingness to be Self-Employed 
 

Research conducted by: 

Ms. B. Masilela (28378662) 
Cell: 072 833 5897 

 
 
Dear participant 
 
You are invited to participate in an academic research study conducted by Boitumelo Masilela, PhD 
students in Entrepreneurship from the Department of Business Management at the University of Pretoria. 
 
The purpose of this quantitative, survey study is to determine the extent to which social grant income 
influences the willingness of social grant recipients to be self-employed. 
 
Please note the following: 

• This study involves an anonymous survey. Your name will not appear on the questionnaire and the 
answers you give will be treated as strictly confidential. You cannot be identified in person based 
on the answers you give. 

• Your participation in this study is very important to us. You may, however, choose not to participate 
and you may also stop participating at any time without any negative consequences. 

• Please answer the questions in the attached questionnaire as completely and honestly as possible. 
This should not take more than 20minutes of your time.  

• The results of the study will be used for academic purposes only and may be published in an 
academic journal. I will provide you with a summary of our findings on request. 

• Please contact my study leader, Professor J. van Vuuren, on tel. (012) 420-3401 (e-mail: 
jurie.vanvuuren@up.ac.za) if you have any questions or comments regarding the study.  

 
Please sign the form to indicate that: 

• You have read and understand the information provided above. 

• You give your consent to participate in the study on a voluntary basis. 
 
 
___________________________     ___________________ 

Respondent’s signature       Date 
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APPENDIX E 

CONFIRMATION OF LANGUAGE EDITING 
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APPENDIX F 

DECLARATION REGARDING PLAGIARISM 
 

 
 

FACULTY OF ECONOMIC AND MANAGEMENT SCIENCES  
 

Declaration Regarding Plagiarism 

The Faculty of Economic and Management Sciences emphasizes integrity and ethical behaviour with 
regard to the preparation of all written assignments. Although the lecturer will provide you with information 
regarding reference techniques, as well as ways to avoid plagiarism, you also have a responsibility to fulfil in 
this regard. Should you at any time feel unsure about the requirements, you must consult the lecturer 
concerned before submitting an assignment. 

You are guilty of plagiarism when you extract information from a book, article, web page or any other 
information source without acknowledging the source and pretend that it is your own work. This does not only 
apply to cases where you quote the source directly, but also when you present someone else’s work in a 
somewhat amended (paraphrased) format or when you use someone else’s arguments or ideas without the 
necessary acknowledgement. You are also guilty of plagiarism if you copy and paste information directly from 
an electronic source (e.g., a web site, e-mail message, electronic journal article or CD-ROM) without 
paraphrasing it or placing it in quotation marks, even if you acknowledge the source. 

You are not allowed to submit another student’s previous work as your own. You are furthermore not 
allowed to let anyone copy or use your work with the intention of presenting it as his/her own.  

Students who are guilty of plagiarism will forfeit all credits for the work concerned. In addition, the matter 
will be referred to the Committee for Discipline (Students) for a ruling. Plagiarism is considered a serious 
violation of the University’s regulations and may lead to your suspension from the University. The University’s 
policy regarding plagiarism is available on the Internet at http://www.library.up.ac.za/plagiarism/index.htm. 

For the period that you are a student at the Department of Business Management, the following declaration 
must accompany all written work that is submitted for evaluation. No written work will be accepted unless the 
declaration has been completed and is included in the particular assignment. 

I (full names & surname): Boitumelo Masilela 

Student number: 28378662 

 
Declare the following: 

1. I understand what plagiarism entails and am aware of the University’s policy in this regard. 

2. I declare that this assignment is my own, original work. Where someone else’s work was used (whether 
from a printed source, the Internet or any other source) due acknowledgement was given and reference 
was made according to departmental requirements. 

3. I did not copy and paste any information directly from an electronic source (e.g., a web page, electronic 
journal article or CD ROM) into this document. 

4. I did not make use of another student’s previous work and submitted it as my own. 

5. I did not allow and will not allow anyone to copy my work with the intention of presenting it as his/her 
own work. 

 

                          
 2025-01-27 

Signature  Date 

 
 
 

 

©©  UUnniivveerrssiittyy  ooff  PPrreettoorriiaa  

 

http://www.library.up.ac.za/plagiarism/index.htm


Appendix G 

 

 

- 256 - 

APPENDIX G 

TURNITIN REPORT 
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