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APPENDIX A
MEASUREMENT INSTRUMENT / RESEARCH QUESTIONNAIRE

Resp. no. ‘ ‘ ‘ ‘

- Entrepreneurial intent survey -

Dear respondent

Thank you for your willingness to complete the entrepreneurial intent survey. The purpose of this survey is to
determine your entrepreneurial intentions as a social grant beneficiary. The survey should not take more than
20 minutes to complete. This is an anonymous and confidential survey. You cannot be identified and the
answers you provide will be used for research purposes only.

Please answer all the questions by placing a cross (%) in the appropriate block. There are no right or
wrong answers. We are interested in understanding your perceptions of entrepreneurial intentions of social grant
recipients.

SECTION A: DEMOGRAPHIC SURVEY

1. Please indicate your gender

Male !
Female 2
Other 3
Prefer not to say 4

2. Please indicate your age:

Under 18 1
18-30 2
31-40 3
41-50 4
51-60 5
Over 60 6
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3. Please indicate your highest level of Education

No Matric 1
Matric 2
Certificate 8
Diploma/Degree 4
Postgraduate Degree 5

4. Which language is spoken at home?

English 1
Xhosa 2
Xitsonga 3
IsiNdebele 4
Isizulu 5
Tshivenda 6
Setswana 7
Sesotho 8
Pedi o
Afrikaans 10
SiSwati "

SECTION B: SMALL BUSINESS KNOWLEDGE SURVEY

5. Have you ever considered starting a business?

Yes 1

No 2

6. If yes what type of business did you consider starting or have started?

Manufacturing business 1
Services 2
Not- for-profit NGO 3
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7. If no, please select the appropriate reason for not considering the starting of a business

| do not have a business idea 1
| am not an entrepreneur (business person) 2
| do not have business training 3
| prefer finding a job than starting a business 4

8. Please rate how strongly you agree or disagree with ALL the statements in the table below which you
consider as challenges in starting a business?

Neither Agree
Strongly ] Strongly
Description Agree or Disagree )
Agree Disagree
Disagree
Lack of personal Capital/
1 2 3 4 5
Money
Failure to qualify for bank
qualty 1 2 3 4 5
loan
Lack of Marketing strategy 1 2 3 4 5
Presence of Competition 1 2 3 4 5
Failure to acquire the
1 2 3 4 5
latest Technology
Lack of prior Business
o 1 2 3 4 5
Training

9. Have you received any training on how to start a business?

Yes

No

10. If Yes, please select the type of training received from the table below:

How to start a business 1

How to grow a business 2

Managing finance in a business 3

How to market a business 4

Other (please indicate): 5
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11. Please mark the small business support programmes that you are familiar with from the table below

National Youth Development Agency (NYDA) 1
Small Enterprise Development Agency (SEDA) 2
The Department of Trade and Industries (DTI) 3
Small Enterprise Finance Agency (SEFA) 4
Department of Small business 5
National Empowerment fund (NEF) 6
Business Partners 7
Isivande Women’s Fund 8
Industrial Development Corporation (IDC) 9
Gauteng Enterprise Propeller (GEP) 10

12. Are you willing to start a small business if you are given the opportunity?
Yes — Go to Q13

No

— Goto Q14

13. If Yes, what assistance will you require from the government?

Small business Training 1
Funding 2
Marketing Strategies 3
Incubating Services 4

SECTION C: SOCIAL GRANTS SURVEY

14. Do you have any children?

Yes 'l > GotoQ15
No 2| -5 Goto Q16

15. Please indicate the number of biological children you have

1 2 3 4 5 6 7 8 9 10

16. Which option below best describes your marital status?
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Never married

Married

Divorced / Separated

Widowed

Appendix A

17. How many people are social grant recipients in your home? Please mark (with an x) the answer most

relevant to you.

1 2

10

18. Which type of social grant/s is/are received by the other members of your household?

Child support

Foster Care

Grant in Aid

Old Person

Disability

Care dependency

War veterans

19. Which type of social grant/s do you receive personally?

Child support

Foster Care

Grant in Aid

Old Person

Disability

Care dependency

War veterans

20. How many people are dependent on social grants in your home?
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Less than 5 1
Between 5-10 2
More than 10 3

21. From the table below, please indicate and select the option/s that best describes the approximate
TOTAL monthly amount which your household receives from social grants

Description Amount Quantity | Option
Child support R 400.00 1
Foster Care R 960.00 2
Grantin Aid R 400.00 3
Old Person (older than 75yrs) R1710.00 4
Old Person R 1690.00 5
Disability R 1690.00 6
Care dependency R 1690.00 7
War veterans R1710.00 8

22. Please rate how strongly you agree or disagree with ALL the statements in the table below about social
grant funding in South Africa? (Please rate all the statements provided by crossing (x) the correct block
to indicate your level of agreement with each statement supplied’.)

Strongly Neither Strongly
di Disagree |agree nor|Agree
isagree disagree agree

Grants support poor families in daily 1 9 3 4 5
survival
Poor families cannot survive without grants 1 2 3
Unemployed youth should receive grants 1 2 3
Social grant monies are sometimes 1 9 3 4 5
misused
South Africans can survive without social 1 9 3 4 5
grants

23. Please rate how strongly you agree or disagree with ALL the statements in the table below about the
relationship between social grant income and the youth starting a small business. (Please rate all the
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statements provided by crossing (x) the correct block to indicate your level of agreement with each
statement supplied’.)

Neither
:_trongly Disagree | agree nor | Agree Strongly
isagree di agree
isagree
Social grant income discourages youth from 1 9 3 4 5
seeking employment
Social grant income discourages youth from 1 9 3 4 5
starting a business
Social grants assist youth to start small 1 9 3 4 5
businesses
There is no relationship between social grants
and the motivation of the youth to start small 1 2 3 4 5
businesses
24. Would you start a business if you were not receiving social grant?
Yes
No

25. If no, please select the appropriate reason from the table below, that will prevent you from starting a
business even in the absence social grants?

[ will look for a job 1
| do have a desire to start a business 2
| do not have business training 3
| am afraid of failing in business 4

SECTION D: SOCIAL GRANTS AND ENTREPRENEURIAL BEHAVIOUR SURVEY
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26. Please rate how strongly you agree or disagree with ALL the statements in the table below about your

view of entrepreneurship in the community that you live in. (Please rate all the statements provided by
crossing (x) the correct block to indicate your level of agreement with each statement supplied.)

Strongly Neither Strongly
di Disagree | agree nor| Agree
isagree " agree
disagree
There are opportunities for
entrepreneurship  within - my immediate 1 2 3 4 S
community
Entrepreneurship is seen as a good career 1 9 3 4 5
within my community
| possess the right skills to become an 1 9 3 4 5
entrepreneur
Entrepreneurs are job creators in my 1 9 3 4 5

community

27. Please rate how strongly you agree or disagree with ALL the statements in the table below about your

views on successful entrepreneurs. (Please rate all the statements provided by crossing (x) the correct
block to indicate your level of agreement with each statement supplied’)

Neither

S.trongly Disagree | agree nor| Agree Strongly
disagree di agree
isagree
Individual's values, beliefs and attitude
: , e 1 2 3 4 5

determines one’s entrepreneurial fitness.

Entrepreneurs are independent and have

the confidence and mental strength to start 1 2 3 4 5

a business.

If entrepreneurship is highly regarded in a

society, it motivates people to consider 1 2 3 4 S

entrepreneurship as a career.
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28. Please rate how strongly you agree or disagree with ALL the statements in the table below regarding

one’s subjective norms determining their entrepreneurial behaviour. (Please rate all the statements
provided by crossing (x) the correct block to indicate your level of agreement with each statement

supplied)
Neither
3t rongly Disagree | agree nor | Agree Strongly
isagree di agree
isagree
My actions are not determined by my peers/ 1 2 3 4 5
friends
| do not consider the opinions of my peers/
. . ) . 1 2 3 4 5
friends in relation to my career choice
My success as an entrepreneur depends on
, . 1 2 3 4 5
the support | receive from my family
My success as an entrepreneur depends on
the support | receive from my friends and 1 2 3 4 5

peers

29. Please rate how strongly you agree or disagree with ALL the statements in the table below regarding

your beliefs about entrepreneurship? (Please rate all the statements provided by crossing (x) the correct
block to indicate your level of agreement with each statement supplied)

Strongly Neither Strongly
di Disagree | agree nor | Agree
isagree di agree
isagree

My success is dependant only on my 1 9 3 4 5
abilities
| feel in control of my life 1 2 3 4 5
My life is moulded by my own actions and 1 9 3 4 5
decisions
| have the necessary skills and knowledge 1 9 3 4 5
required to start a business
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SECTION E: ENTREPRENEURIAL INTENTION SURVEY

30. Please rate how strongly you agree or disagree with ALL the statements in the table below regarding
the mental characteristics that make-up an entrepreneur? (Please rate all the statements provided by
crossing (x) the correct block to indicate your level of agreement with each statement supplied’.)

Neither
Description Strongly Agree Aaree Disagree Strongly
Agree or Disagree
Disagree
They are good at identifying opportunities 1 2 3 4 5
They are Innovative 1 2 3 4 5
They believe they are in control of their lives 1 2 3 4 5
They are not controlled by external forces 1 2 3 4 5
They are risk takers 1 2 3 4 5
They are willing to deal with uncertainty and come 1 5 3 s 5
out with positive solutions
They are self-confident 1 2 3 4 5
They have a desire for excellence and to overcome 1 5 3 4 .
competitive situations
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31. Please rate how strongly you agree or disagree with ALL the statements in the table below regarding
your interest in becoming an entrepreneur. (Please rate all the statements provided by crossing (x) the
correct block to indicate your level of agreement with each statement supplied’.)

Neither
o Strongly Agree _ Strongly
Description Agree Disagree )
Agree or Disagree
Disagree

| am willing to get into a partnership with someone to

1 2 3 4 5
start a business
| am currently engaged in some positive activity
towards creating a new business within the next 1 2 3 4 5
12months.
| am willing to start my own business in the next 3- 1 ) 3 4 5
Syears from an innovative idea
| plan to start my own business once | have

1 2 3 4 5
completed school
| do not plan on starting my own business 1 2 3 4 5
| desire to be self employed 1 2 3 4 5
| consider myself to be entrepreneurial 1 2 3 4 5
| have a strong desire to own my own business 1 2 3 4 5
Starting my own business is an attractive idea to me 1 2 3 4 5
| will start a business in the next 10years
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32. Please rate how strongly you agree or disagree with ALL the statements in the table below regarding

your goal setting and planning abilities. (Please rate all the statements provided by crossing (x) the
correct block to indicate your level of agreement with each statement supplied’.)

Neither
Strongly Agree Strongly
Description Agree Disagree ]
Agree or Disagree
Disagree
| set realistic goals for myself 1 2 3 4 5
| am proactive and prefer to plan ahead 1 2 3 4 5
| prefer to take charge and get things going 1 2 3 4 5
| always have a solution to future problems 1 2 3 4 5
| always try new and unusual activities 1 2 3 4 5
| do not know how to set goals 1 2 3 4 5
| do not plan ahead 1 2 3 4 5
| do not have the patience to set and implement
1 2 3 4 5
goals
| want my things instantly 1 2 3 4 5

33. How often do you review your goals and action plans?

Between 0 - 3months 1

Between 3 - 6months 2
Between 6 - 12months 3
Between 12months - 24months 4
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34. Please rate how strongly you agree or disagree with ALL the statements in the table below regarding

your propensity to take risks. (Please rate all the statements provided by crossing (x) the correct block
to indicate your level of agreement with each statement supplied’.)

Neither
Description Strongly Agree Aaree Disagree Strongly
Agree or Disagree
Disagree
| am always willing to take risks to try new things 1 2 3 4 5
| will take bold action by venturing into the unknown 1 2 3 4 5
| am not concerned about the probability of failure if | 1 ) ; s 5
start a business
| have a strong tendency for high-risk projects 1 2 3 4 5
| believe that taking bold and new actions is 1 5 3 4 5
necessary
| am willing to use my money to start a business 1 2 3 4 5
| am willing to risk my reputation if the business fails 1 2 3 4 5
| am willing to risk losing money if the business fails 1 2 3 4 5
| take immediate, bold and aggressive steps when a 1 5 3 s 5
decision has to be made.
| take immediate, bold and aggressive steps when 1 5 3 s 5
there is an opportunity to exploit a new opportunity

35. Are you willing to take a bank loan to start a business?

Yes

No
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36. If no, please select the appropriate reason from the table below, that prevents you from taking a bank
loan and starting a business

I have no ID document 1
I have no collateral 2
| won't have money to pay the bank back 3
| will save my own money to start a business 4
| am not willing to pay the bank interest on the loan 5
| am not interested in taking a loan to start a business 6

37. From the table below, please select the most accurate option/ statement which best describes where
you see yourself in the next 10years.

[ will certainly be running my own business 1

| will be working part time 2
[ will be employed on a full-time basis 3
| am not certain what | will be doing 4

| would have completed my studies and possible start

a business
| haven't planned that far ahead 6
I live for the moment 7

Thank you for completing the survey.

We appreciate your assistance.
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