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1996:

A new democratic
South Africa signs the
UN Refugee Convention

1998:

Refugee Act of South
Africa signed into law by
former president
Nelson Mandela to
allow South Africa to
comply with
international law

2002:

The South African government
opened five Refugee Reception
Offices across South Africa
where asylum seekers could
apply for asylum (Cape Town,
Durban, PE, Johannesburg &

Pretoria)
&
2008:

2010:

The South African government
starts to close Refugee
Reception Offices across the
country. Crown Mines, JHB in
2010. PEin 2011, CTin 2012

G
2012:

Xenophobic violence breaks out
across the country. Home Affais
attempts to assist individuals.
Musina RRO established as a
means to try and address
capacity issues

Asylum system under immense
strain in South Africa. Permits
for asylum seekers valid for 1-6
months menas Cape Town
based refugees have to
navigate to offices in different
provinces, during adjudication
which takes several years to

2012:

Lengthy & complex litigation is
initiated in an attempt to
demand the South African
government re-opens the Cape

Town Refugee Reception Office.

2017:

2018:

Asylum seekers at the
Desmond Tutu refugee
reception centre in
Marabastad, Pretoria, sayitis a
living hell to come to the facility
as they are subjected to
ill-treatment and demands for
® bribes. The centre becomes
one of the offices worst
affected by the closure of the
Cape Town and Port Elizabeth
reception offices

2019:

2022:

Dozens turned away as refugee office reopens
two years after the COVID19 pandemic. Since
26 March 2020, there has been no way for
refugees to apply for asylum, and people who
already had refugee or asylum-seeker status
@ have been unable to renew or replace their
permits and papers. The “family joining"
process - granting refugee status or a similar
secure status to family members
accompanying a recognised refugee - also

stopped.
@

2023;

Supreme Court of
Appeal finds the
decision to close the
Cape Town RRO
“substantively irrational
and unlawful”. The court
orders DHA to regpen
and maintain a fully

Refugees won't leave the
UNHCR Pretoria offices, fearing
attacks on foreign nationals.
Dozens of foreign nationals
gathered at the UN Refugee
Agency's offices in Cape Town,
asking for help to leave South

Refugees evicted from UNHCR
offices in Pretoria. The 33
families of refugees were given
an option to voluntarily go to
Lindela, a detention centre for
undocumented immigrants.
They refused. After refusing the
offer, police promised to come

@ Africa. The refugees in Pretoria
g‘ = demand protection after
clashes between locals and
foreign mainly in Gauteng,

é%_ ~ where at least 12 people were
killed.
L

What does life without a Refugee
| S S l \ E Reception Office mean?

e ._,_ir. k.
For a person seeking asylum to a Refugee Reception Office is a matter of e BT
survival. Without an office, asylum seekers must travel to different
provices every two to six months to renew their papers.

pa -

finalise functional refugee and forcefully remaove them.
reception office in or
around the Cape Town

dred.

o

i

This is a journey which must be completed with every member of a family
seeking asylum, again and again until their final status can be determined.
This is a process which takes five years on average and in some instances

B bl ¢ E S AS up to eighteen or twenty years.
A h o , i This is something we cannot accept.
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IOM « OIM 3 OR unicef
International Organization for 3 United Nations High Commisioners for United Nations Children's Fund
Migration % Refugees
QL
Agency Mandate Role -E Agency Mandate Role Agency Mandate Role
Migration Migration Migration Refugee Assistance  Protect Refugees Refugee Protection Child-Centered Child Rights  Child Protection
Logistics Management Services Q) Protection Find Solutions Legal Support Protection Survival Education
Humanitarian Aid  Logistics & E.. Legal Aid Advocate Human Rights Health & Education Development Health Care
Data Collection Support Advocacy Advocacy Nutrition
Data Analysis S (UNHCR 2022) Child Welfare
Coordination E (UNICEF 2018)
Advocacy ‘g
(IOM2019) Q.
% 3 1 e

Child Welfare
)’ Access to Bas;%ferwces
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