




































































































































































































































































































































































































































































CHAPTER 5. VALIDATION

For each of the metrics from the proposed approach the Spearman’s correlation co-
efficient was calculated in relation to time. For each subtask of the usability study, the
metrics and time were normalised before the Spearman’s correlation coefficient was cal-
culated. Figure 5.8(a) and 5.8(b) show the normalised FDI and SLI;.. metrics against

the normalised time, for each subtask and each participant. Table 5.7 shows Spearman’s

correlation for each of the indices from the proposed approach.
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(a) FDI/time correlation

(b) SLItota)/time correlation

Figure 5.8: The correlation between normalised FDI and SLI, metrics and time normalised

for every task and every participant.

Index FDI SDI;ilminated SDIremainder SLItotal SLIaverage
Spearman’s correlation | 0.75 0.21 0.77 0.63 0.02

Table 5.7: The Spearman’s correlation coefficient of each index from the proposed method in

relation with time.

The first performance measure is the FDI, which showed a strong correlation of 0.75
with relation to time. The strong correlation indicated that the FDI, just as time, was
an indication of the performance of the participant. Considering Figure 5.8(a), the FDI
value was not directly proportional to the time, there was some variation. The FDI
value provided additional information on the behaviour of the users. Participants could
have a high FDI value, but completed the task in a relatively short time, showing that
the users were effective in completing the task, even though they deviated from the
benchmark user. This could highlight more than one efficient way in which the task

could be completed, depending on the user group.
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—1
eliminated

There is a very weak correlation between the inverted SDI and time, of only
0.21. The SDlgjiminatea value depicted the percentage of paths that the participant fol-
lowed, which were similar to that of the benchmark user. Unlike the FDI, the SDIciminated
is not a measure of how much the participant deviated, but it is a measure of similarity.
The SDI emainder depicted how much the scan paths of the participant differed from the
benchmark user. This measure also has a strong correlation of 0.77 against time, which
can also be used as a performance measure.

The last set of metrics is the saccade length. The SLI;y, is the sum of the length
of all the remaining saccades. This is another indication of how much the participants
deviated in terms of distance, another performance measure as indicated by the strong
correlation of 0.63 relative to time. The correlation is slightly lower than the FDI and
SDI emainder; because of the values being more disperse, see Figure 5.8(b). The SLLverage
has a very weak correlation, of 0.02, in relation to time, indicating that the SLI,yerage
is not a measure of performance. The SLI,erage is used to determine the type of eye
movements that occurred, not how much the participant deviated.

In eye tracking usability studies, both the fixations and saccades are used as per-
formance metrics. Even though they are both performance metrics, like time, different
information can be extracted from these metrics. The correlations between some of the
indices produced by the proposed method shows that they can be used as performance
metrics, but they provide additional information concerning the amount of deviation.
Despite the fact that the SDI&ilminated and SLIverage does not have a strong correlation

with time, these metrics provide valuable insight into the type of eye movement and the

similarity of the scan path followed with relation to the benchmark user.

5.8 Expert analysis comparison

This section compares the findings from the proposed approach and that of an expert
analyst. As discussed in Section 3.6.5, an expert analyst investigated the usability of
the BiYP application, by watching replays of the eye tracking data captured during the
usability study. The major usability issues identified by the expert are compared to the
usability issues identified in the proposed approach when it was applied to the Validation
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study.

The expert manually investigated the time it took to complete the tasks and identified
Task 3 as a task that could be completed relatively quickly, but most participants took
excessively long to complete the task. The same observation was made for the subtasks
of Task 3 in the initial inspection of the proposed approach metrics, see Section 5.4.

The expert also identified three main usability issues while analysing the recorded
eye tracking data. The one issue occurred because the usability test was not performed
on a touch screen, as the system was designed to be used. This issue will not be taken
into consideration. The remaining two usability issues relate to Task 3 and are compared
to the BDA and BDV findings of the proposed approach as can be seen in Table 5.8.

Similar observations can be made from the proposed approach in the investigated
tasks as from the expert review. The proposed approach also provides detail into the
type of eye movement, such as searching, scanning and reading. It takes a fraction of
the time to investigate a single image, produced by the proposed approach, compared to
watching a replay of the eye tracking data several times. The metrics provided by the
proposed approach also supply the necessary data to select participants to investigate
further, compared to the participants who were selected randomly by the expert analyst
to investigate. This supports the automated proposed approach as a feasible method for

analysts to utilise and investigate eye tracking data.
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Expert Findings

Proposed Approach Findings

Main

Menu

In order to view previous orders,
the users were expected to se-
lect the ‘Shop’ item, which was
counter—intuitive. The descrip-
tion of the menu item did not pro-
vide the necessary information to
the users that the orders could
be viewed by navigating to the
‘Shop’ service. The participants
scanned up and down the main
menu to find the correct item.
One of the participants selected a
help icon from the bottom menu,
other participants just looked at

the menu for assistance.

This usability issue relates directly to sub-
task Main T3, the subtask with the second
highest deviation. Some participants repet-
itively scanned the headings of the menu
items looking for the item to select, as the
‘shop’ description was not sufficient. Even
though participants 1008, 1012 and 1030
read the menu items as can be seen by the
BDVs, the high deviation indicated that the
descriptions were not sufficient to complete
the task efficiently. The bottom menu was
considered by the participants to provide
help after the titles and descriptions of the
menu items were not sufficient. Different
scan patterns could be seen between users
who read the descriptions and those who

just scanned the headings.

Orders
Header

The participants had to navigate
to the page by selecting ‘orders’ at
the top, right of the screen. All of
the participants eventually navi-
gated to this page either on pur-
pose or by accident. The ‘order’
title was very light and the word
was cut—off. This made it very
difficult for the participants to de-
termine how they should navigate

to the order history.

Subtask Category T3, the subtask with the
highest deviation also reflected this usabil-
ity issue. The participants deviated to the
wholesaler name repetitively and considered
the categories a few times, but most of their
attention was on the top and bottom of the
interface. Very little attention was paid to
the ‘order’ title, thus the heading did not
draw the attention of the users. There was
excessive searching in the header of the in-
terface, shown by the number BDVs that
each highlight a repetitive path followed.

Table 5.8: Comparison of findings of the proposed automated method and the expert findings

on the Validation study.
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5.9 Conclusion

This chapter showed how the proposed approach can be applied, especially to larger
datasets. By applying this method to the large dataset, usability issues could be identi-
fied from the eye tracking data, by automatically generating metrics and visualisations.
The data comparison is numeric, which removes biased analysis, allowing analysts to
identify tasks or subtasks where the participants show high deviation. The metrics also
provide insight into the type of eye movement while completing a task, automatically pro-
viding rich numeric data for the analyst. This chapter highlighted the power of filtering
through the data and focusing on problematic tasks, in order to save time in the analysis
process. The visualisations provide user interface related information by visualising the
fixation and scan path data of the selected tasks onto the relevant interface.

The correlation between time and the FDI, SDI,emainder and the SLIiot., emphasises
the use of the metrics produced by the proposed approach to be used not only to anal-
yse the performance while completing a task, but also provides additional comparative
information. The comparison of the main identified usability issues of the expert analyst
investigation correspond to the findings produced by applying the proposed approach,

which took a fraction of the time.
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Chapter 6
Conclusion

The problem addressed by this study is the tremendous amount of time an expert needs to
spend analysing eye tracking data and the amount of knowledge needed to identify usabil-
ity issues. This chapter contains a summary of the main results as well as suggestions

for some future direction regarding the current research.

6.1 Summary of findings

This research study was conducted with the aim to minimise the time spent and system
knowledge required by an expert analyst to analyse eye tracking usability data — but
still gain insight into the usability of the applications.

Knowledge was gained in the field of eye tracking and usability testing to form a good
foundation and understanding of these two fields and how they can be used together to
provide insight into usability testing. The research investigation then became more
focused on the automation of eye tracking data analysis, to understand what has been
done and to build on the work of other researchers. Various ways to visualise eye tracking
data and visualisation design aspects were investigated to apply the knowledge acquired
in this study.

Two usability studies were conducted in a lab—based environment capturing eye
tracking data and an expert analysed the data. This was resource intensive and time—

consuming work, but a number of usability issues were identified. During the devel-
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opment of the proposed automated method, the expert findings served as a basis with
which to compare the results of the Pilot study. This was done to ensure that the met-
rics and visualisations provided similar information. For the Validation study, the expert
findings were used to investigate the results of the proposed automated methods when

applied to a larger dataset.

The first objective was to develop a method to derive comparative metrics from
eye tracking data. To achieve this, benchmark user eye tracking data was used as a
baseline against which the eye tracking data of the other participants were compared.
Resulting quantitative, comparative metrics indicated to what extent the participants’
eye movement differed from the visual strategy of the benchmark user. These average
metrics were used to filter through the eye tracking data to identify tasks where a lot
of deviation occurred. Further investigation into the metrics provided information in
the deviation and eye movements of specific users for a task. The same Pilot study task
with usability issues, as identified by the expert analyst, was highlighted by the proposed

automated method.

Selecting a benchmark user was the second objective. The benchmark user could
either be a user proficient in the application at hand or one of the participants who
showed the best performance throughout the usability study. The criteria according
to which the benchmark user is selected should be predefined and is dependent on the
software being tested. Multiple benchmark users can be used; one for each task or even
a benchmark to represent each user group. For the two usability studies applied in this
study, a benchmark user was selected per task and subtask, based on eye tracking and

usability performance metrics.

The third objective was to visualise where on the user interface usability issues oc-
curred. The fixation metric provided insight into the areas on the user interface where the
deviation occurred and the saccade metrics indicated repetitive deviation paths followed
between components. The visualisations were generated for tasks with high deviation
indices. Only the fixation and saccade data where high deviation occurred was superim-
posed back onto the original user interface. Using these visualisations, similar usability

issues were recognised as were identified by the expert analyst.

The last objective was to apply the proposed approach to a larger validation usability
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study and investigate the feasibility. The results from an independent expert—based study
was compared to the results from the Validation study. Similar tasks with usability issues
were identified by the proposed method and the expert analyst. Furthermore, similar
usability issues were deduced from the visualisations produced by the proposed method,

as was identified by the expert analyst.

6.2 Conclusions

The following conclusions can be deduced from the findings:

e The eye tracking data of a benchmark user can be used as a baseline against which

to compare eye tracking data of other users.

e In usability testing, a benchmark user who completed a task effectively and effi-

ciently, can be utilised to automate the process of analysing eye tracking data.

e Deviation indices produced by the proposed approach highlight tasks with usability
issues. It can be used by an expert to filter through large datasets and identify
specific tasks as well as users that require further investigations, reducing the time

that is required for an analyst to go through the entire eye tracking dataset.

e The resulting benchmark deviation indices and visualisations provide analysts with
information that can be used to identify usability issues of an application in a

reduced time frame.

e [t is assumed that the benchmark user focuses on all the necessary components
on the user interface to complete the task. This makes the proposed method user
interface independent, minimising the knowledge the expert analyst needs with

regard to the tested application.

6.3 Future work

The following section discusses a number of ways to extend the current work, as well as

some opportunities to apply the work in other scenarios were identified.
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6.3.1 Alternative benchmark users

The participant selected as the benchmark user, for comparison, has a direct effect on
the results. Research has shown the difference between visual strategies of men and
women [189]. Therefore, selecting an appropriate benchmark user (according to gender,
age, or other demographic information) is crucial. An interesting study would be to note
the effect of selecting a benchmark user for every demographic group in the study.

Studies have made use of benchmarks mapped out by expert analysts [98, 115, 178].
By adopting this strategy, it is possible to investigate the effect on the deviation indices,
if an application expert manually maps out the expected visual strategy, which is then
used as the benchmark user data.

In this study, most of the participants followed a different path from that of the
benchmark user while completing subtask 9. For future work a feed backward system
can be considered, similar to the strategy used by the WebRemUSINE tool [151]. A
participant can be added as a benchmark user, who had similar visual strategies than
the majority of other users and completed the task effectively and efficiently. For such
a system multiple benchmark users can be considered based on the visual strategies

followed by the users.

6.3.2 Extensions to mobile and dynamic user interface

The current method is designed for static screens as the eye movements are relative
to the components on the user interface. Future work could investigate how to use a
benchmark user to produce deviation indices on a dynamic user interface. One of the
options is to create a database of fixations, the components focused on, and the time the
fixation occurred, as was done with the WebEyeMapper tool [170]. The database will
allow comparison of eye movement deviation relative to the components on the screen,
overcoming the dynamic movements of the user interface.

The main reason why the mobile applications utilised in this study were evaluated
through the use of an emulator, was because of the limitation of the available eye tracking
devices for mobile phones. Screen capture of the mobile user interface was not available

and would have been recorded by means of a video camera. The mobile device had to
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be set up in a stationary position relative to the eye tracker, which did not allow for
natural mobile usage. With the latest technology [60], this can be overcome by small
infra-red eye trackers that can be attached to mobile devices. Another solution is to
record the eye tracking data relative to the user interface components as was done with
the WebEyeMapper tool.

6.3.3 Investigating the effect of parameters

The proposed method requires two threshold values for the SDI process and two addi-
tional values for the BDA and BDV visualisations. The first threshold is the saccade
elimination threshold (t.). If the start— and endpoint of a participant saccade is within
the threshold of the benchmark saccade, it is assumed that the saccade moves between
similar components and the participant saccade is eliminated. The effect of different
t. values are illustrated in Figure 4.11. The second threshold is the saccade clustering
threshold (t,). If the start— and endpoint of the saccades are within the threshold of
each other, then the saccades are grouped together. This is to highlight repetitive paths
that occur between components. These thresholds should be relative to the average
component size on the user interface to ensure that the saccadic movements between
components are captured and represented. Investigations into different t. thresholds
should be considered for each benchmark saccade, depending on size of the components
at the endpoints of the saccade. Sadasivan et al. [181] visualised general paths followed
between fixation clusters — a similar method can be considered for this clustering method,
avoiding the use of the ¢, threshold.

The last two parameters are related to the visualisations. The benchmark deviation
areas utilise a weight (w) that is multiplied with the average task FDI value. Conse-
quently, a BDV cluster will be drawn if the average cluster FDI is above wFDI. The
weight affects the number of BDVs that will be drawn on the user interface. If the w is
too small, then too many clusters will be drawn and the areas with excessively high de-
viation will not be highlighted. The ¢,,;, is the last parameter, specifying the minimum
number of saccades that should be in a cluster before a benchmark deviation vector is
drawn for that cluster. The BDVs should represent repetitive paths followed between

the components on the user interface. Fewer BDVs will be drawn if the ¢,,;, parameter
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is very high. An appropriate size is dependent on the requirements of the study.

New or existing clustering and parameter optimisation algorithms could be considered

to automatically determine the optimal thresholds, as input for the proposed approach.

6.3.4 Limitations

Some limitations have been identified during the development of the proposed method,
like evaluating dynamic screens and the possibility that the benchmark user eye tracking
data does not represent the majority of the visual strategies. Currently, the application
generates clusters for all the benchmark fixations, before calculating the FDI values,
even if more than one fixation is on a component. To overcome this, the fixations
of the benchmark user can be clustered and the centroids of clusters can be used as
the benchmark user fixations for the remainder of the FDI process (see Algorithm 2).
Adjusting the clustering method of Santella and DeCarlo [187], to keep only the centroids
of the cluster instead of resulting in clusters of fixations could be an appropriate clustering
method.

There can also be some improvement on the visualisations produced by the proposed
approach. The visualisations distinctly show the areas with high deviation and repetitive
paths followed between components. In the Validation study the two visualisations were
considered together during the analysis, but on individual representations. Combining
the BDA and BDV visualisations into one design with an appropriate visualisation could

be considered.

Another task that requires some additional work from the analyst, is to divide the
data into segments that are specific to a user interface screen. This allows eye tracking
comparison relative to users focussing on the same visual stimuli. The segmentation can
be done by automatically or manually logging when navigation to different screens occur.
The prototyping tool developed for this study can import these log files. To overcome
the need to add logging functionality to an application or to manually separate the data,
automated segmentation should be considered. Various eye tracking data segmentations
were implemented by Holland et al. [86], an adoption of these segmentation algorithms

can be considered to automate the data pre—processing of the proposed approach.
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6.3.5 Application of other fields

The proposed approach should not be limited to analysing user interfaces but can be
extended to other fields where eye tracking data is compared. This could be applied in
expert—novice based eye tracking studies, to compare how much a novice differs from an
expert. The areas where the novices deviated a lot from the benchmark user can also be
superimposed on the visual stimuli.

These are just some ideas on how to build on the current work. The proposed method
should not be limited to applications in the eye tracking field, but could be applied to

data captured from other peripherals that capture human behaviour.

6.3.6 Develop open source tool

In order to enable this proposed method to be used by other researchers, the prototype
tool, shown in Section A.l, should be developed into a complete solution and made
available to researchers. With the finalisation of the tool, the visualisations can be
extended to provide a additional views, such as a combined view of the BDA and BDV
visualisations. The source code can also be made available to enable researchers to

expand or adapt the current tool.
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Appendix A

Validation Study Output

A.1 Process prototype tool

In order to test the proposed automated approach, the functionality had to be imple-
mented. For the purpose of this study, the Automated Eye Tracking Analysis (Process)
Prototype was developed in C# (see Figure A.1). This prototype provides the func-
tionality to load the raw eye tracking and event data and apply all the necessary data
pre—processing. From there the prototype can be used to automatically select the bench-
mark user for each task to be used in the FDI and SDI processes. Each step of the process

can be applied sequentially and the relevant data output is displayed at the bottom.

177

© University of Pretoria



C:\Users\i065894\Documents\Researchi\Dissertation\Data\Usability Test - BiYP

Preprocessing Benchmark FCI 501

[]mpcrrt Fi:aticvns.] [ Benchmark l [ Calculate ] [ Calculate SCI ]

[ Import Extra ] [Draw Benchmarkl [‘u"isualise ﬁ.reas] [ Calculate 5L ]

[ Derive Saccades ] [ Group saccades ]

[ Import Events ] [Visualise "u"ectq:rrs]

[ Cefine Scenes ]

[ Draw Data l

1001 1028 62%
w02 251 31%
103 715 T4%
1004 930 B6%
1005 545 B1%
1006 131 131%

Figure A.1: Screen—shot of the process prototype tool to automate eye tracking analysis

A.2 Benchmark user table
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A.3 FDI results

Aticipapg
Toductg

CategOry Tl
rodyct

Supplie,

g
g
S

Samples
Main T3
Orders

A A

1001 | 62% 8.85 6.47 3.66 15.13 3.87 10.07 5.55 855 894
1002 | 31% | 2.58 7.17 3.1 0.57 11.98 0.65 0 0 7.33 1.6
1003 | 74% | 3.4 11.9 9.86 1.45 17.98 285 4.82 1.38 6.91 1.72
1004 | 66% | 2.42 7.38 535 3.29 15.65 7.21 6.28 2.17 11.79 3.76
1005 | 61% | 1.09 7.92 354 255 9.14 3.64 578 254 3.67 1.21
1006 | 11% | 1.15  3.26 0 0.49 0 042 1.84 0 0 0
1007 | 73% | 2.57 9.97 497 3.36 124 143 4.03 223 4.14 6.62
1008 | 55% | 4.42 1529 3.35 241 12.08 6.71 597 23 9.03 3.51
1009 | 99% | 1.19 11.85 248 0.79 421 1.06 2.84 4.55 3.26 2.73
1010 | 72% | 1.83 1.71 2.88 1.16 4.46 1.16 2.69 2.54 1.33 1.35
1011 | 59% | 1.87 12.29 11.75 3.58 9.75 3.96 6.08 2.02 7.48 1.67
1012 | 41% | 3.16 14.6 6.82 3.95 14.7 3.4 448 262 13.8 591
1013 | 91% | O 7 ) 0 6.89 3.32 1.11 0 3.4  2.56
1014 | 97% | 0.88  2.85 0 043 2.14 2 171 112 226 1.08
1015 | 31% | 0.57 531 154 0.2 7.67 047 0.67 0.07 3.61 0
1016 | 95% | 1.14 4.35 2.08 1.51 599 29 456 233 494 524
1017 | 69% | 3.67 4.65  6.34 1 1475 3.02 219 251 748 9.16
1018 | 47% | 1.43 10.45 8.67 2.87 15.65 4.84 11.02 4.72 10.6 5.32
1019 | 3% | 2.34 0 0.29 0.01 0 0.52 0.04 2.58 0 0
1020 | 94% | 1.85 5.88 147 0.73 752 1.73 3.39 1.07 8.01 491
1021 | 94% | 0.5 3.69 572 0.38 255 1.9 283 0 0.87 0
1022 | 68% | 2.49 10.45 4.88 2.31 13.48 3.7 5.07 1.53 0.77 281
1023 | 90% | 1.94 5.32 1.63 2.03 7.01 144 252 1.82 243 294
1024 | 95% | 1.6 10.8 3.19 1.98 9.38 381 287 1.05 1.38 2.23
1025 | 68% | 3.93 2.69 11.59 1.94 16.99 235 4.31 2.79 1.82 3.28
1026 | 81% | 2.95 10.1 49 284 21.04 4.17 1223 139 1499 10.71
1027 | 95% | 2.29 5.13 456 1.14 1435 256 3.76 2.1 5.01 4.52
1028 | 96% | 2.08 11.62 4.33 1.5 17.73 291 3.23 1.37 9.06 3.64
1029 | 87% | 1.31 7.26 4.66 1.37 9.33 181 2.73 1.82 1.41 3.19
1030 | 98% | 3.02 11.28 3.34 3.03 11.24 508 856 59 9.98 6.78
1031 | 99% | 3.02 11.05 3.34 1.93 6.41 439 511 3.28 831 838
1032 | 97% | 3.3 533 143 0.88 16.66 2.22 2.77 0.68 0 3.65
1033 | 97% | 1.26 0 1.64 09 0 0 0 1.96 247 3.78

Table A.2: Complete FDI dataset of the Validation study. F DI value for every subtask.
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A.4 SDI and SLI results
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Validation Usability Study

This section holds additional information on the BiYP usability study. First, the user

questionnaire is listed and then the questionnaire results of all the participants are pro-

vided. Lastly, the full expert review report of the eye tracking data captured during the

BiYP usability study is given.

B.1 User questionnaire

Each participant completed the following questionnaire for the BiYP usability study:

1. Please enter the unique number as provided by the facilitator:

2. Please select your age group?

[ Younger than 15
0 15-25
0 26-35
0 36-45

3. What is your gender?

L] 46-55
0 56-65

O Older than 65
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O Male 0 Female

4. What is the highest degree or level of school you have completed?

[J No schooling completed

0 High school until grade 10

Ll Matric

O Bachelors degree / Certificate
[J Honours degree

[J Masters degree

[J Doctorate degree

5. Please specify your occupation:

6. In a typical day, how often do you use your mobile phone?

[0 Every hour

(] Every two hours
[J Three times a day
0 Once a day

[J Less frequently than the above

7. Do you have a smart phone?

O Yes O No

8. Which of the following online shopping sites do you use, or have you used in the

past?
0 Kalahari O Take a lot
[J Want it all (] Pick 'n Pay
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[J Woolworths [J Bid or Buy
[ Expansys [0 Other (Please Specify):
U Zando

9. Select what you use your mobile phone for, other than making voice calls?

O Text messaging (SMS) [0 Chatting
L) Reading e-mail [0 Watching video
[0 Searching for specific information ) i )

(] Listening to audio podcasts
[0 Viewing content on social networks

[J Solo video games
[0 Weather forecasts
O Maps, GPS (] Multi—player video games
0] Social networks [ Reading books
) News [0 Other (Please Specify):
O

Listening to music

10. Have you ever worked with the Business in Your Pocket / GaRO application?

[0 Never seen the application before
[0 Saw a demo of the application
[J Used the application prototype on a mobile device

[0 Part of the development team for the application

B.2 User questionnaire results

The following section holds the results of the questionnaire for the Validation study.
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# of times chosen

7.5

2.5

Figure B.1: What is your age group?

36.36%

30.3%

15.15% 15.15%
I I -
15-25 26-35 36-45 46-55 55-65 Older than 65
Options

Figure B.2: What is your gender?

[. Female (63.64%) [l Male (36.36%) ]
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Figure B.3: What is the highest degree or level of schooling that you have completed?

17.5
15
12,5
c
2 33.33%
°
£
9 30.3%
i 10
E
]
-
°
#*
7.5
5
12.12% 12.12%
9.09%
2.5
3.03%
0
No schooling High school until grade Matric Bachelor’s degree / Honours degree Master’s degree Doctorate degree
completed 10 / standard 8 Certificate
Options
. . .
Figure B.4: In a typical day, how often do you use your mobile phone?
22.5
20
17.5
g 15 42.42%
@
E 39.39%
;]
3 125
E
=}
el
©
#
10
7.5
15.15%
5
2.5
3.03%
0
Every hour Every two hours Three times a day Once a day Less frequently than the above

Options
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Figure B.5: Do you have a smart phone?

"\

s

@ Yes (90.91%) @ No (9.09%)

Figure B.6: Which of the following on-line shopping sites do you use, or have you used in

the past?

26.58%

Kalahari

3.8%

Want it all

Take a lot 7.59%

11/39%

Pick'n Pay

Woolworths 12.66%

Expansys . 1.27%

Zando

Options

5.06%

11,39%

Bid or Buy

20.25%

Other (Please Specify):

15 17.5 20 22.5 25 27.5 30

25 5 7.5 10 12.5
# of times chosen

=Y
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Figure B.7: Select what you use your mobile phone for, other than making voice calls?
Text messaging (svs) | N :2.21%
reading e-moil | N 11.07%
Searching for speciic information [ N o5+
Viewing content on socil networks [ NN M ©-:c
maps, cps N ©5+%
Communicating with friends on social networks [ N N .75
evs I 7%
istening to music N NN ¢ 7>
Chatting (AIM, GoogleTak, Skype Chat, etc.) [ H NN ¢
Watching video (ex. video podcasts, Youtube, etc.) [ N NN ¢ o5
Listening to audio podcasts I 1-53%

solo video games [ 1-53%

Options

Video games across networks with multiple players
Reading books (ex. Kindle Reader app; B&N Reader app, etc.) [ N EIEEIN 229%

Other (Please speciy): [l 0.76%

0 5 10 15 20 25 30 35 40 45 50
# of times chosen

Figure B.8: Have you ever worked with the Business in Your Pocket / GaRO application?

N\

W/

(B8 Never seen the application before (30.3%) [l Saw a demo of the application (42.42%) [l Used the application prototype on a mobile device (18.18%)
B Part of the development team for the application (9.09%)
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B.3 Expert review

Analysis of eye tracking videos for usability evaluation of the mobile procurement appli-
cation, BiYP. Performed by Prof Helene Gelderblom, Department of Informatics, Uni-
versity of Pretoria on 10 March 2014.

B.3.1 Time taken to complete tasks:

Task 1 and Task 2 required similar actions from the users (placing an order for a given
number of 2 different products). Task 3 required them, from the main menu, to view

their orders.

From the task completion times it is clear that there was an improvement from Task
1 to Task 2, with Task 2 being completed in half the time it took to complete Task 1.
This is no surprise because once they have determined how to place an order any further

orders will be easy.

Task 3 was a seemingly simple task that required a selection (Shop) from the menu
and then clicking on the ‘Order’ heading at the top of the next screen. The task com-
pletion times of participants 1021 and 1014 demonstrated that this could be completed
very quickly (22 and 24 seconds respectively). However, the average completion time is
over one minute, with all the other participants taking more than one minute and one

participant taking more than two minutes.

B.3.2 Qualitative analysis of eye tracking videos
Procedure:

A sample of ten eye tracking recordings were selected for the expert evaluation. While
watching the videos the evaluator noted down observations that relate to the usability
of the application. Each video was watched repeatedly until no new observations could

be added to the observation notes.
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Participant | Time on Task 1 | Time on Task 2 | Time on Task 3
1014 66 40 24
1021 61 67 22
1024 126 60 64
1026 207 60 125
1027 138 55 64
1028 159 71 109
1029 104 67 65
1030 171 82 83
1031 140 79 71
1032 96 57 88

Table B.0: Expert review of the time spent on a task, in seconds, for the Validation study.

Results:

All participants identified Shop as the correct main menu item for Tasks 1 and 2. In
Task 1, five of the participants spent some time deciding which of the Ricoffy icons to

select, but they were quicker in selecting the desired tea bag icon.

A few of the participants did not immediately understand how to scroll the number
list with the mouse. This problem is probably linked to the fact that this is an emulation
of a touch screen and on the touch screen this would probably be more intuitive. One

participant tried to use the keyboard to enter a number in that field.

When the items and their numbers were selected there were some hesitation from
some participants before clicking on the ‘tick’ icon, but not enough to regard this as a
usability problem.

Analysis of the observations provided explanation for the problems experienced in
Task 3. Eight of the ten participants took some time to decide which option on the
main menu to select, scanning up and down through the menu. Three participants first
selected an incorrect option (Sales or Services) and had to return to the main menu to
try again.

Y

One participant clicked on the ‘?” icon when he did not know which main menu item

to select to see his orders. This was not at all helpful, but he eventually selected Shop.
Eventually all ten selected the Shop item.

Once on the next screen the task required them to click on the word ‘Order’ that

appears at the top left of the screen. On this screen the word is cut off. Also, it appears
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in a dim font that may make it seem inactive. There is no clear indication that it
represents an active area on the screen. All participants did eventually select it, some of

whom “stumbled” upon it almost by accident.

To summarise:

The following are severe usability problems:

e There is no clear path to viewing orders already placed. The fact that this falls
under the ‘Shop’ main menu item is counter—intuitive. The description next to
the Shop icon should at least mention that orders can be viewed there, if it is not

desirable to include a new designated main menu item for this kind of query.

e Once on the correct screen to access the orders, it is again very difficult to determine

from the visible interface how to access the order history.

e When ordering new items, the mechanism for entering the number of items to
order was not sufficiently successful on the emulator. Testing on the touch screen

is recommended to determine if this problem also occurs on the actual screen.
Other aspects that could be improved:

e For some products there are more than one icon. This requires the user to make a

decision w.r.t. the correct one to choose and slows down the overall interaction.

e Two participants selected the X icon when they should have selected the ‘tick’
icon. This did not lead to any severe problems in the interaction and they could

correct their actions easily.
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