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6. ANNEXURES
6.1 Annexure 1: Permission to perform empirical research
2
Rz
UNIVERSITEIT VAN PRETORIA Faculty of Humanities
UNIVERSITY OF PRETORIA ) X A
YUNIBESITHI YA PRETORIA Department of Social Work and Criminology
6 August 2018

Ref.: Sharika R.V Selborne
Tel.: 071 971 9246
E-mail: ul7228649@tuks.co.za

The Acting Director
Department of Health

ATT: Mr Seema

ZF Mgcawu District Office

52 Schroder Street, Middelpos
Upington

8801

Dear Sir

REQUEST FOR PERMISSION TO PERFORM EMPIRICAL RESEARCH: SHARIKA R.V
SELBORNE

The abovenamed student is registered for the Master in Social Work (Healthcare)
programme at the Department of Social Work and Criminology, University of Pretoria.

A requirement besides the coursework modules in the first year is to conduct research and
write a mini-dissertation, resulting from a research project, under the supervision of an
appointed supervisor, namely Dr C.L Carbonatto. The research will only proceed once a
departmental Research Panel and the Faculty Research Ethics Committee has approved
the proposal and data collection instrument(s). The following information from the research
proposal is shared with you, although a copy of the research proposal will be provided to
you if needed.

The envisaged title of the study is: The experiences of caregivers of mental health care
users with schizophrenia in Upington, Northern Cape. The goal of the study is: To explore
the experiences of caregivers of mental health care users with schizophrenia in Upington.

The objectives of the study are:
e To describe and contextualise schizophrenia using a biopsychosocial approach;

e To explore and describe the biopsychosocial experiences and challenges of
caregivers of mental health care users with schizophrenia;
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e To ascertain the tasks and roles of caregivers in caring for a person living with
schizophrenia;

e To explore the intervention and support provided by professionals to the caregivers
of a person living with schizophrenia;

e To suggest strategies for social workers on intervening with caregivers of mental
health care users with schizophrenia.

The envisaged target group of the study is: Familial or non-familial caregivers of persons
with schizophrenia. The empirical part of the study will entail conducting personal interviews
using an interview schedule with the participants.

This request will require practical assistance from your staff in sharing the details of this
study with their clients as potential participants, using an information letter which will be
provided. If persons are interested in partaking voluntarily, they will provide their contact
details to your staff and the researcher will collect it in order to contact them. They will be
required to sign an informed consent form before an appointment for the interview is
arranged with them. No costs will be incurred by this request.

Possible benefits for your organisation can be summarised as follows:

The study will help professionals to better understand the nature of the caregivers’
experiences and the source of problems experienced by the caregiver.

The study will provide recommendations that will help to improve the delivery of services to
both mental health care users with schizophrenia and their caregivers in the sense that it
can be used to formulate programmes and intervention strategies to help the caregiver cope
with caring for a person with schizophrenia.

A copy of the final report results will be made available to your organisation after completion.
It would be appreciated if you will please consider the above request favourably and grant
permission on a letter with a formal letterhead for the student to proceed with the project,

at your earliest convenient date.

Yours sincerely,

V=

Dr C.L Carbonatto
Senior lecturer and Supervisor

@wocmﬂ

Ms SVR Selborne
Researcher
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Annexure 2: Ethics clearance approval University of Pretoria

10 July 2019

Dear Miss SRV Selborne

Project Title: The experiences of caregivers of mental health care users with schizophrenia in
Upington, Northern Cape

Researcher: Miss SRV Selborne

Supervisor: Dr CL Carbonatto

Department: Social Work and Criminology

Reference number: 17228639 (HUM028/0219)

Degree: Masters

| have pleasure in informing you that the above application was approved by the Research Ethics Committee on 10
July 2019. Data collection may therefore commence.

Please note that this approval is based on the assumption that the research will be carried out along the lines laid out
in the proposal. Should the actual research depart significantly from the proposed research, it will be necessary to
apply for a new research approval and ethical clearance.

We wish you success with the project.

Sincerely

/{{{i"‘f!t‘t{‘ latin

Prof Maxi Schoeman

Deputy Dean: Postgraduate and Research Ethics
Faculty of Humanities

UNIVERSITY OF PRETORIA

e-mail: PGHumanities@up.ac.za

Fakulteit Geesteswetenskappe

Lefapha la Bomothe

Research Ethics Committee Members: Prof MME Schoeman (Deputy Dean); Prof KL Harris; Mr A Bizgs; Dr L Blgklangd; Or K Booyens; Dr A-M de
Beer; Ms A dos Santos; Dr R Eassglt; Ms KT Goyingder Andrew, Dr E Johnson; Dr W Kelleher; Mr A Mohamed; Dr C Putterzill; Dr D Bgybyrn; Or M
Soer: Prof E Taliard: Prof V Thebe: Ms B Tsebe: Ms D Mokalaoa
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Research and Development Unit

& DEPARTMENT OF HEALTH Exscutive Offfoes
) Northern Cape Department of Health
W Ql( LEFAPHA LA BOPHELO BO BOTLE Du Toit Span Road, Belgravia
. ‘ P/Bag X5049, Kimberley, 8300
AR S DEPARTEMENT VAN GESONDHEID Tel: 053 8302134
A%, % T Fax: 086 485 3243
Qi ISEBE LEZEMPILO Email: BMashute@ncpg.gov.za/
EWorku@ncpg.gov.za
Diputiis: o
et Mr. B Mashute {eshupelo: 08 July 2019
Navrae : Datum:
Tshupelo:
lsalathiso:  NC_201906_004
Verwysing:
Name: Ms. Sharika Selborne
PO Box 2287
Upington
8801
Project Title: The Experiences of Caregivers of Mental Health Care Users with

Schizophrenia in Upington, Northern Cape.
Dear Ms. Selborne

The application to conduct the above-mentioned research study in the Northern Cape
Province was reviewed on the 28 June 2019 Provincial Health Research and Ethics

Committee (PHREC) meeting.

Decision: Approval is granted to conduct this research project at public health facilities in

Northern Cape Province, as indicated in the research proposal/application form.

Your PHREC reference number is NC_201906_004, please use this reference number in all

you communication with the PHREC secretariat.

Please note the following:
1. This approval is valid for a period of one (1) year from the date of approval.
2. The researcher must make all the necessary arrangement with each facility

manager, thus to ensure that the provision of services is not affected by the activities

A

Wearecomrinedtoachievhngisionmrmghadecemaﬁzed,accmmue,accesyhearumnmnﬂyimwhghedmmsystem
within available resources. Our caring, muiti-skilled, effective sonnel will use evidence based, informative heath care and maturing
parmerships for the of our clients and patients.

of this research project.
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Please note the following conditions:

1. This project must be conducted at no cost to the Northern Cape Department of
Health.

2. This approval is limited to the research proposal as submitted in the application.

3. The must be no modification or modification on the research project.

4. PHREC may monitor the research progress at any time.

5. At the completion of your study, a copy of your final report must be submitted to the
Research and development Unit.

6. The Northern Cape Department of Health Senior Management Committee shall be

briefed on the outcome of the study prior publishing.

Yours’ faithfully

Vice-Chairperson of the PHREC
Northern Cape Provincial Department of Health
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Annexure 4: Letter of Informed Consent
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Date: 15/02/2019

Name: Sharika R.V Selborne
Email: u17228639@tuks.co.za
Cellphone No: 071 971 9246

Dear Participants
LETTER OF INFORMED CONSENT

SECTION A: INFORMATION FOR CAREGIVERS OF MENTAL HEALTH CARE USERS WITH
SCHIZOPHRENIA

Research Information

This letter serves to invite you to participate in a study on the experiences amongst caregivers of
mental health care users with schizophrenia in Upington, Northern Cape. The informed consent
gives a brief explanation of the purpose and procedure of the research and the rights of participation.
Please go through the form before you make an informed decision regarding your participation.

Title of the study
The experiences amongst caregivers of mental health care users with schizophrenia in Upington,
Northern Cape.

Purpose of the study
The purpose of the study is to explore the experiences amongst caregivers of mental health care
users with schizophrenia in Upington.

Procedures

You have been informed of the study and provided your contact details for the researcher to contact
you to partake in the study. The researcher will be responsible for conducting a face to face interview
in order to collect data on your experiences as the caregiver of a person living with schizophrenia.
Once you sign this letter, you agree to take part in the study. The researcher will arrange to conduct
an individual interview with you when it suits you best. The interview will be recorded, with your
permission, to ensure that all the information you are sharing is captured for research purposes. A
semi-structured interview schedule will be used during the interview to guide the interviewing
process. Please note that the recording will only be used for the purpose of data analysis of the
research and will be kept confidential.

Room 10-5 HSB Building Faculty of Humanit
University of Pretoria, Private Bag X20
Hatfield 0028, South Africa

Tel +27 (0)12 4202599

Email: Nontembeko.bila@up.ac.za
www.up.ac.za
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Risks and discomforts

Please note that the researcher does not intend to put you or the mental health care user under any
risk or discomfort with the information you will share. There is a possibility of emotional harm related
to the sharing and exploration of your experiences of caring for a person with schizophrenia. The
researcher will debrief you after the interview is concluded and should you experience a need for
counselling, you will be referred to a professional counsellor for intervention. You are free not to
answer any question that will make you feel uncomfortable during the interview.

Benefits

You will not receive any form of remuneration/ compensation/ incentives for participating in the study.
The study is however about improving mental health services and lessening the burden of care for
the caregivers of mental health care users, by formulating intervention strategies aimed at aiding
caregivers in their caring role. The findings of this study can also help professionals to better
understand the experiences of caregivers.

Participants’ rights

Your participation in the study is entirely voluntary and you may withdraw from participation at any
time and without negative consequences to you or your family members. Should you wish to
withdraw from the study, all data gathered in respect of your interview will be destroyed.

Confidentiality

The information shared during the interview will be kept confidential and will be used for the purpose
of the study only. The researcher will also not identify you by name during the report, using only
pseudonyms to protect your identity. The only people who will have access to the data, will be the
researcher and the supervisor.

Data usage and storage

Please note that the data collected might be used in the future for further research purposes, a
journal publication or conference paper. The data collected will be stored in the Department of Social
Work and Criminology, University of Pretoria for the period of 15 years as required. The researcher
will comply with UP’s policies regarding plagiarism when writing the final research report.

Access to the researcher

You may contact the researcher using the contact details provided above for the duration of the
study, should there be any questions or uncertainties regarding the study and your participation. It
must be clearly stated, that the role of the researcher is to do research and not to provide counseling
or therapeutic services.

Please sign the following section on the next page if you agree to participate voluntarily in the study.
Yours sincerely,

Researcher

Page 2 of 3
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SECTION B: INFORMED CONSENT OF PARTICIPANT

PP , (Full Name of participant) declare that | have read and understood
the above information. | was given adequate time to consider my participation in the study. | was also
given the opportunity to ask questions and all of them were answered to my satisfaction. | hereby give
consent to participate voluntarily in this study.

Participant:
Date:
Signature:

L hereby declare that | have explained the information in Section
A: Research Information to the participant and he/she indicated understanding the contents and was
satisfied with the answers to questions asked.

Researcher:
Date:
Signature:

Page 3 of 3
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Annexure 5: Letter of Informed Consent - Afrikaans

DN\ LWhry \OC

UNIVERSITEIT VAN PRETORIA
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Datum: 15/02/2019

Naam: Sharika R.V Selborne
Epos: u17228639@tuks.co.za
Selfoon Nr: 071 971 9246

Geagte Deelnemers
INGELIGDE TOESTEMMINGSBRIEF

AFDELING A: VORM VIR VERSORGERS VAN GEESTESGESONDHEIDSORG GEBRUIKERS
MET SKISOFRENIE

Navorsingsinligting

Hierdie brief dien om u uit te nooi om deel te neem aan 'n studie oor die ervarings van versorgers van
geestesgesondheidsorgverbruikers met skisofrenie in Upington, Noord-Kaap. Die ingeligte
toestemmingsvorm gee 'n kort uiteensetting van die doel en prosedure van die navorsing en die regte
vir deelname. Gaan asseblief deur die vorm voordat u 'n ingeligte besluit oor u deelname neem.

Titel van die studie
Die ervarings van versorgers van geestesgesondheidsorgverbruikers met skisofrenie in Upington,
Noord-Kaap.

Doel van die studie
Die doel van die studie is om die ervarings van versorgers van geestesgesondheidsorg gebruikers
met skisofrenie in Upington te ondersoek.

Prosedures

U is van die studie ingelig en het u kontakbesonderhede verskaf vir die navorser om u te kontak om
deel te neem aan die studie. Die navorser sal verantwoordelik wees om ‘n gesig-tot-aangesig-
onderhoud met u te voer, om data oor u ervarings as versorger van 'n persoon wat met skisofrenie
leef, in te samel. Sodra u hierdie brief onderteken het, stem u in om deel te neem aan die studie. Die
navorser sal reél om 'n individuele onderhoud met u te voer wanneer dit u die beste pas. Die
onderhoud sal met u toestemming aangeteken word om te verseker dat al die inligting wat u deel, vir
navorsingsdoeleindes vasgelé word. ‘n Semi-gestruktureerde onderhoudskedule sal tydens die
onderhoud gebruik word om die onderhoudvoering te lei. Let asseblief daarop dat die opname slegs
vir die analise van die navorsing gebruik sal word en vertroulik hanteer sal word.
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Risiko's en ongemak

Let asseblief daarop dat die navorser nie u of die geestesgesondheidsorgverbruiker onder enige
risiko of ongemak sal stel met die inligting wat u sal deel nie. Daar is 'n moontlikheid van emosionele
skade wat verband hou met die deel en verkenning van u ervarings om te sorg vir 'n persoon met
skisofrenie. Die navorser sal ‘n ontladingsessie met u hou nadat die onderhoud afgehandel is en
indien u 'n behoefte aan berading ervaar, sal u na 'n professionele berader verwys word vir
intervensie. U is vry om nie vrae te beantwoord wat u tydens die onderhoud ongemaklik sal laat voel
nie.

Voordele

U ontvang geen vorm van vergoeding / kompensasie / aansporings vir deelname aan die studie nie.
Die studie gaan egter oor die verbetering van geestesgesondheidsdienste en die vermindering van
die versorgingslas vir die versorgers van geestesgesondheidsorgverbruikers deur middel van
intervensiestrategieé wat daarop gemik is om versorgers in hul versorgingsrol te help. Die bevindinge
van hierdie studie kan ook help om die ervarings van versorgers beter te verstaan.

Deelnemers se regte

U deelname aan die studie is geheel en al vrywillig en u kan enige tyd en sonder negatiewe gevolge
vir u of u familielede onttrek. As u van die studie wil onttrek, sal alle data wat tydens u onderhoud
versamel is, vernietig word.

Vertroulikheid

Die inligting wat tydens die onderhoud gedeel word, word vertroulik gehou en sal slegs vir die doel
van die studie gebruik word. Die navorser sal u ook nie in die verslag by naam identifiseer nie, slegs
deur gebruik te maak van 'n pseudoniem (skuilnaam) om u identiteit te beskerm. Die enigste persone
wat toegang tot die data het, sal die navorser en die studieleier wees.

Data gebruik en berging

Let asseblief daarop dat die data wat ingesamel word in die toekoms gebruik kan word vir verdere
navorsingsdoeleindes, 'n joernaal publikasie of konferensiereferaat. Die data wat ingesamel word, sal
in die Departement Maatskaplike Werk en Kriminologie, Universiteit van Pretoria gestoor word vir die
tydperk van 15 jaar soos vereis vir argief en moontlike toekomstige navorsingsdoeleindes. Die
navorser sal voldoen aan UP se beleid ten opsigte van plagiaat tydens die skryf van die finale
navorsingsverslag.

Toegang tot die navorser

U kan die navorser kontak met die kontakbesonderhede wat hierbo verskaf word vir die duur van die
studie, indien daar enige vrae of onsekerhede rakende die studie en u deelname is. Dit moet duidelik
gestel word dat die navorser se rol is om navorsing te doen en nie berading of terapeutiese dienste te
verskaf nie.

Teken asseblief die afdeling op die volgende bladsy indien u toestemming verleen om vrywillig deel te
neem aan die studie.

Die uwe,

Navorser

Page 2 of 3
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AFDELING B: INGELIGTE TOESTEMMING VAN DEELNEMER

Ek, ssvmsrmmnsrmmmmmsnnenen , (Volle Naam van Deelnemer) verklaar dat ek die bogenoemde
inligting gelees en verstaan het. Ek het genoeg tyd gehad om my deelname aan die studie te
oorweeg. Ek het ook die geleentheid gehad om vrae te vra en almal is tot my bevrediging
beantwoord. Ek gee hiermee toestemming om vrywillig aan hierdie studie deel te neem.

Deelnemer:

Datum:

Handtekening:

EK verklaar hiermee dat ek die inligting in Afdeling A:
Navorsingsinligting aan die deelnemer verduidelik het en dat hy/sy het die inhoud verstaan en
tevrede was met die antwoorde op vrae gevra.

Navorser:

Datum:

Handtekening:

Page 3 of 3
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Annexure 6: Interview Schedule

Interview schedule

1. Biographic information
1.1 Biographic information (Caregiver)
Age i
Gender ;
Marital status
Number of children
Religion
Home language
Highest qualification

1.2 Biographic information (Patient)
Age :

Gender ¢

Marital status

Number of children

Religion

Home language

Highest qualification

2. Knowledge of mental health condition (schizophrenia)
e What do you understand by mental health?
e Causes and symptoms of disease?
 What does the word schizophrenia................. mean to you?
e Have you had any training or education on this condition?
« First place visited for assistance for condition?
* Involvement in treatment plan and understanding of treatment?
* Frequency and nature of treatment?
e Does family member always take treatment?
e Support from health services?
3. Mental health and the family
e Tell me about your family member who is living with schizophrenia..................
e When and how did you find out that your family member had schizophrenia.................. ?
e How did you feel when you heard the diagnosis?
e What did you understand about the disease at that time?
e Can you tell me about your experiences within the family home, living with a person with
schizophrenia?
e What are your feelings about living with and caring for a person with
schizophrenia.................. 7
e How was person prior to diagnosis?

4. Caregiver burden and coping
* What are your feelings about caring for a person with schizophrenia.................. ?
o What impact has caring for your family member had on the different areas of your life?
e Describe your daily role as caregiver
* Do you experience the role of caregiver as positive, negative or both? Motivate?
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e What valuable lessons have you learnt in your time caring for your family member?

e Most difficult thing of caregiving?

* Impact of caregiving on work, finances etc.?

e Changes in life because of caregiving?

e Family support to you as caregiver?

« Specific things that could lighten your caregiving burden?

* What do you do to cope with your role as caregiver?

5. Stigma

e What has been the impact of the diagnosis regarding your relationships with your
neighbours, peers, church, social circles you are part of?

e How do you think the community views persons with mental health condition such as

schizophrenia.................. ?
 What are your views regarding the effects of stigma and discrimination on people who
are living with schizophrenia.................. and their families?

e How do people treat you and your family member in your community?
e Do you receive any support from them?
e Do you or family member get treated differently?
6. Services
* What resources are there in community for psychiatric treatment or care?
e What services are there in your community for people living with
schizophrenia.................. 74
* Are these services accessible? Please explain how you have to access these services?
« What services are there in your community that provides support and education to
caregivers?
* What are your needs with regards to support and caring for a person with
schizophrenia.................. ?
e What services do you think you and your family member need? Why?
« What are your views on community participation in programmes directed at educating
and creating awareness on mental health?
o What services do you think are needed in your community to create awareness, educate
people and provide support for families? Why?
e Have you ever participated in similar programmes in the past?
7. Relationships
e How has schizophrenia affected your relationship with your family member/patient?
« How has schizophrenia affected your relationships with other family members (within the
home)?
8. Social work intervention
e Any interaction with/referral to a social worker regarding loved one?
e What kind of assistance did they give?
e Your experience of their intervention?
9. Recommendations
* Do you have any recommendations for programmes for caregivers in your community?
e Any recommendations for professionals in this field?
e Any procedure or treatment that is helpful to you as caregiver?
e Do you have any recommendation for services to families in your community?
e Who do you think should provide these services?
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6.7 Annexure 7: Interview Schedule - Afrikaans

Onderhoudskedule
1. Biografiese Inligting
1.1 Biografiese inlingting (Versorger)
Ouderdom :
Geslag :
Huwelikstatus
Getal kinders
Geloof
Huistaal
Hoogste kwalifikasie

1.2 Biografiese inligting (Pasient)
Ouderdom :

Geslag

Huwelikstatus

Getal kinders

Geloof

Huistaal

Hoogste kwalifikasie

2. Kennis van geestesgesondheid toestand (skisofrenie)
e Wat verstaan u onder geestesgesondheid?
Wat dink u is die oorsake en simptome van die siekte?
Wat beteken die woord skisofrenie vir u?
Het u enige opleiding of opvoeding oor hierdie toestand gehad?
Eerste plek wat u besoek het vir hulp vir toestand?
Wat is u begrip van behandeling en wat was u betrokkenheid in die behandelingsplan?
Hoe gereeld ontvant u familielid behandeling en wat is die aard van behandeling?
Hou u familielid altyd by die behandeling (brei uit)?
e Ontvang u enige ondersteuning van gesondheidsdienste (brei uit)?
3. Geestesgesondheid en die familie
e Vertel my van u familielid wat met skisofrenie leef.
Wanneer en hoe het u uitgevind dat u familielid skisofrenie het?
Hoe het u gevoel toe u die diagnose gehoor het?
Wat het u destyds oor die siekte verstaan?
Kan u my vertel van u ervarings binne die familiehuis, met 'n persoon met skisofrenie?
Wat is u gevoelens om te lewe met en om te gee vir 'n persoon met skisofrenie?
* Hoe was die persoon voor die diagnose?
4. Versorger se las en hantering
e Watis u gevoelens oor die versorging van 'n persoon met skisofrenie?
o Watter impak het die versorging van u familielid gehad op die verskillende areas van u
lewe?
Beskryf u daaglikse rol as versorger.
Ervaar u die rol van versorger as positief, negatief of albei? Motiveer?
Watter waardevolle lesse het u geleer gedurende u tyd om vir u familielid te sorg?
Die moeilikste deel om te versorg?
Impak van versorging op werk, finansies ens.?
Veranderinge in u lewe as gevolg van versorging?
Gesinsondersteuning aan u as versorger?
Spesifieke dinge wat u versorgingslas kan verlig?
Wat doen u om u rol as versorger te hanteer?
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5. Stigma
e Watis die impak van die diagnose t.0.v u verhoudings met u bure, eweknieé, kerk, sosiale
kringe waarby u deel is?
e Hoe dink u beskou die gemeenskap persone met geestesgesondheidstoestande soos
skisofrenie?
e Watis usiening oor die gevolge van stigma en diskriminasie op mense wat met skisofrenie
leef en hul gesinne?
e Hoe behandel mense u en u familielid in u gemeenskap?
« Ontvang u enige ondersteuning van hulle (gemeenskap)?
e Word u of u familielid anders behandel (brei uit)?
6. Dienste
e Watter hulpbronne is daar in die gemeenskap vir psigiatriese behandeling of sorg?
« Watter dienste is daar in u gemeenskap vir mense wat met skisofrenie leef?
« s hierdie dienste toeganklik? Verduidelik asseblief hoe u toegang tot hierdie dienste moet
verky?
e Watter dienste is daar in u gemeenskap wat ondersteuning en opvoeding aan versorgers
bied?
« Watis u behoeftes t.o.v die ondersteuning en versorging van 'n persoon met skisofrenie?
e Watter dienste dink u benodig u en u familielid? Hoekom?
e Wat is u siening oor gemeenskapsdeelname in programme gerig op die opvoeding en
bewustheid van geestesgesondheid?
e Watter dienste dink u is nodig in u gemeenskap om bewustheid te skep, mense op te voed
en ondersteuning aan gesinne te bied? Hoekom?Het u al ooit aan soortgelyke
e programme deelgeneem?
7. Verhoudings
* Hoe het skisofrenie u verhouding met u familielid / pasiént beinvioed?
e Hoe het skisofrenie u verhoudings met ander familielede (binne die huis) beinvioed?
8. Maatskaplike intervensie
« Enige interaksie met / verwysing na 'n maatskaplike werker rakende geliefde?
e Watter soort hulp is aan u verskaf?
e U ervaring van hul ingryping?
9. Aanbevelings
e Het u enige aanbevelings vir programme vir versorgers in u gemeenskap?
Enige aanbevelings vir professionele persone in hierdie veld?
Enige prosedure of behandeling wat vir u as versorger behulpsaam is?
Het u enige aanbevelings vir dienste aan gesinne in u gemeenskap?
Wie dink u behoort hierdie dienste te lewer?
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