




. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  
chapter 03 
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Illus. 3.4. & 3.5. Newspaper clipping 
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 In order to define the typology of Citizen Connect a comparative analysis is 
conducted with the automotive industry, as it is an industry that is constantly 
striving for superior customer service (Hodgkinson, 2000:5). The automotive 
industry was selected as a private sector service provider, as the public sector 
is known to lag behind in service delivery when compared to the private sec-
tor. The automotive industry can be divided into three simplistic spheres; the 
technical department, manufacture and production department, and the 
showroom. The showroom is the sphere where the public interface occurs. 
The typology for Citizen Connect is the showroom for public services with a 
public interface. 

2 COMPARITIVE ANALYSIS OF PRIVATE SECTOR + CITIZEN CONNECT 

Illus. 3.6. Comparative analysis of automotive industry and Citizen Connect.  
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