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funds dispatched to individuals or group community members. Sustainability
Reporting Guidelines, this study recommends, could include the inclusion of the AA
1000 Stakeholder Engagement Standard 2011, which will achieve inclusivity that will
determine the approach and method of engagement, establish indicators and meet
the needs of the present without compromising the ability of future generations to
meet their own needs, since it demands new and innovative choices and ways of

thinking.

This showcases loopholes in the effectiveness of community involvement and,
thereby, there are less results or business activities as compared to resources
provided. People are seated at their homes with, for example, devices and
equipment bought at a cost, but not in operation for their proposed projects.

The community involvement exercise should by all means avoid treating the
members of target groups as needy or vulnerable, but rather as team members and
as equal members of the society within the community. If this is not carried as such,
it will result in the idea of social exclusion, which, in a way, has conceptual
connections with well-established notions in the literature on poverty and deprivation
(Sen, 2000). It can then seem that, if there is ongoing social exclusion, poverty and
deprivation will continue to take place until such a time when inclusive governance
can be implemented, that would take cognisance of community needs and wants by
incorporating them into the community development plans. Against the above
background, it is essential for the Botswana Government to select appropriate

linkage mechanisms and governance arrangements.

On the other hand, this study has confirmed that the Basarwa, when given tools to
work with to earn a living, end up not utilising them, but instead they sell the tools to
raise money to buy alcohol. Therefore, effectiveness of the development and
implementation of the government social welfare programmes can only take place if

resources are adequately provided to address the above mentioned problem.

This thesis calls upon the Khwai community leaders and Botswana Government to

make efforts to ensure that the community is enlightened on what to do in relation to
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community involvement in development projects. Results indicate that the
community members find no need to work as almost all get destitute allowances and
Trust fund allowances and these allowances become a disincentive for them to
engage or get involved in income generating projects which are geared towards
developing them financially and economically. Their interests in tourism and wildlife
ventures are then not realized, as they are distracted by Trust and government

handouts.

The Botswana Government recognises that the conditions of some citizens,
specifically those in remote areas, are socio-economically worse than others, so they
have put in place developmental programmes geared towards promoting the
sustainable socio-economic development of remote area dwellers. It is, however, of
paramount importance for the Government to show a willingness to learn from the
Basarwa community what their needs are, instead of assuming that they know what
the community needs. Therefore, the effectiveness of communication and
involvement needs to be seen as a necessary symbolic base for the community;
roping in specialists such as adult educators and public relations officers,
capacitated with relevant skills, is important, depending on the nature of the

assignment.

The current low levels of involvement may be pronounced as advocated by Alman
(2013), who postulates that the process of decision-making is reliant upon the social,
economic and political power of groups within the society. Basarwa communities,
being marginalised and somehow poor communities, seem not to have the self-
esteem to engage with the policy makers at kgotla meetings, as they see the
Government as only a provider of free services; while they, the Basarwa, portray an
attitude of continuous dependency as seen in most developing countries. Efforts that
could build self-esteem and confidence for the Basarwa community need to be
incorporated as part of their personal development process; the capacity-building
could enhance a positive attitude towards participating in decision-making, problem-
solving, etc. This study found a highly suitable quote to support this aspect by Eyben
(2011) which is stated below:
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‘Empowerment happens when individuals and organized groups are able to imagine
their world differently and to realize that vision by changing the relations of power
that have kept them in poverty, restricted their voice and deprived them of their

autonomy.”
Therefore, empowering the Basarwa community can go a long way towards

nurturing how they view life, how they imagine things .... and subsequently they

would wear a new coat that can change their living environment.
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