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APPENDIX ONE: CONSISTENCY MATRIX

Questions

Literature Review

Data Collection
Tool

Analysis

SQ1: Do foreign-owned spaza shops
present a major challenge to South
African spaza owners?

Charman et al., 2012; Ligthelm,
2005, 2012; Olwale and Garwe,
2010; Sheers, 2010

Interview Question 1
(Challenges of doing
business)

Qualitative analysis to understand
where foreign spaza shops feature in
challenges to business

SQ2: How important is price in the
value offering of spaza shops?

Charman & Piper, 2012; Ligthelm,
2005; McEwan, Hughes, & Bek,
2015a; Strydom et al., 2002;

Interview Question 2
(Customers and

pricing)

Qualitative analysis to see what
customers look for in value offering

SQ3: What do South African spaza
owners perceive to be the major
differences in the trade practices
between themselves and foreign
spaza owners?

Charman et al., 2012; Gastrow &
Amit, 2013; Khosa and Kalitanyi,
2014; Pazirandeh & Herlin, 2014;
Piper & Yu, 2016; von Ravensburg,
2009; Tladi & Miehlbradt, 2003

Interview Question 3
(Understanding of
foreign spaza shops)

Qualitative analysis to draw out
differences between South African-
owned and foreign-owned spaza
shops

SQ4: To what extent do South
African spaza owners use their
relationships and networks to run
their businesses?

Chebelyon-Dalizu et al., 2010; Moloi,
2014; Liedeman, Charman, Piper, &
Petersen, 2013; Perks, 2010; Tladi &
Miehlbradt, 2003

Interview Questions 4
(Use of network) and
5 (Cooperation)

Qualitative analysis to understand
how they use their network and if they
cooperate with other businesses

SQ5: Why do South African spaza
owners fail to form coopetitive
relationships?

Charman et al., 2012; Chebelyon-
Dalizu et al., 2010; Neves & Du Toit,
2012

Interview Question 5
(Cooperation)

Qualitative analysis to uncover
reasons why they do not cooperate
with other business owners
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APPENDIX TWO: INTERVIEW GUIDE

1. Overview of business and person
a. Tell us about yourself — How long have you run this business? Previous
jobs?
b. What are your top three challenges?
c. How successful is this business?

2. Customers and pricing
a. Do you have many regular customers?
b. Why do you think your customers buy from your spaza?
c. Why do you think some customers shop elsewhere?
d. What do you think is the most important thing for a customer when they
choose where to shop?
e. How would you describe your relationship with your customers?

3. Understanding of foreign spaza shops
a. Do you know if there are many foreign-owned spaza shops near here? Do
you know their nationalities?
b. What are the differences between your shop and theirs?
c. How do foreign spaza shops prices compare to yours?

4. Network
a. Do you know roughly how many spaza shops are near yours (within two
streets in any direction)?
b. Do you know any of the other owners? If yes, do you know their nationality?
c. Can you tell me about your relationship with them?

5. Cooperation
a. Do you use your personal network of friends and family to help run your
spaza?
b. Are there any other people that you rely on to help you run the shop?
c. Do you think that working with other spaza shop owners will help you run this

business?
d. Do you or have you ever cooperated in any way with another spaza shop or
business?
If yes:
e. What nationality was the person that you worked with?
f. In what ways have/do you cooperate/work together?

g. Did you ever do bulk buying/buying cooperative?
If no:

h. Has anyone ever suggested that you work together? If yes, what was
suggested and why did you not end up working together?

i. Would you consider working with another spaza shop owner? If no, why not?

j-  Have you considered buying cooperatives/bulk buying? If yes, why have you
not followed through on the idea?

k. Ubuntu: is this something you think still exists in your community?
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APPENDIX THREE: CODE LIST

Resea_rch Code Theme Code
Question
Challenge_Bad infastructure
Challenge_Competition from foreigners
Sub-question 1 - sai Challenge_Crime
How big a Chall Challenge Customers want credit
challenge is allenges
" Challenge_Lack of money for stock
competition from . :
foreign spaza Challenge_Supplier prices
shops to South Challenge_Xenophobia_FOS
African owners?
SQ1 - Number | Spaza_Lots foreign

of spaza shops

Spaza_Some foreign

Sub-question 2 -
What are
customers most

SQ2 - Customer

Cust_Cleanliness

Cust_Credit

Cust_Customer service

Cust_Loyalty

Cust_Nationality_important

concerned with Preferences Cust_Nationality not important
when choosing Cust_Price important
where to buy? Cust_Price_Not Important
Cust_Quality goods
Cust_Stock availability
Foreign_Bad customer service
Sub-question 3- | SQ3 - Views on Fore?gn_Fake/Poor quality goods
What differences Foreign Spaza Fore!gn_More spacg
do South African shops Foreign_Own suppliers
owners perceive Foreign_Stock availability
between their Foreign_They cooperate
spaza shops and
foreg:éz\;vned Pricing_Foreign cheaper
' SQ3 - Pricing | Pricing_SA cheaper

Pricing_Similar

Sub-question 4 -
Do South African
spaza owners use
their social
networks to run
their businesses?

SQ4 - Network

Network_Labour_Family only

Network_Labour_Friends & family

Network_Labour_Negative experience

Network_Labour_Open to hiring

Network_Labour_Used to

Network _No one else

Network No trust

Network_Spaza Owner
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Research
Question

Code Theme

Code

Sub-question 5 -
What reasons do
spaza owners
give for not using
their social
networks?

SQ5 - Bulk
Buying

Bulk buying_Does not do

Bulk buying Foreigners do it

Bulk buying_Is doing_Stokvel

Bulk buying_Money a problem

Bulk buying_Needs organisation

Bulk buying New idea

Bulk buying_Will not do

Bulk buying Would do

SQ5 -
Cooperation

Cooperation_Activities

Cooperation_Does not need

Cooperation_Has done

Cooperation_Has not done

Cooperation_Jealousy

Cooperation_Lack of communication

Cooperation_No honesty

Cooperation_No unity

Cooperation_Open to idea

Cooperation_Pride

Cooperation_SA only

Cooperation_Trust_Building

Cooperation_Trust_Negative

SQ5 - Ubuntu

Ubuntu_Does not exist

Ubuntu_Exists

Ubuntu_Only limited amounts

© University of Pretoria
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APPENDIX FOUR: QUOTATIONS FROM INTERVIEWS (RESEARCH SQ 1)

Number of Foreign-Owned Spaza Shops

Codes Ref Quotation
1.7 Lots! Lots. Actually out of 100%. 95 can be the outside people.
4:13 Yes... a lot. Like here at section 13 I'm the only black woman.
54 Yes, there is 4 or actually 5
7:6 Lots are owned by the Indian people.
The challenges that we are facing. Obviously before the Somalians came we used to make a lot of money
Spaza_Lots foreign so yes we still making money but its not like before. The competition is too high. Because, there’s a shop
11:1 just around the corner and also around that corner. Its Somalians. So we are in between.
13:4 Yes there are. Like here at 12th Avenue. There are about four or five.
South Africans, eish, there’s not a lot them | know that have shops. We, from outside, are the ones with
13:5 shops. Like Somalians, Mozambicans. Like here at 12th, | don’t see one South African with a shop.
14:8 Ya, I've got uhmmm...1,2,3,4 those are owed by Somalians.
2:6 yes here its just one. Then from here its just me alone. I'm free
3:10 Yes..yes.. there are a few this side
There aren’t many spaza shops around me that are owned by foreigners. They are mixed with South
6:6 Africans.
Spaza_Some foreign | 8:5 I’'m not far from one shop which is foreign-owned.
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When you say foreigners do you also mean the spaza shops that are owned by Mozambicans? Because

there is also a business at the corner who also sells sli. | was the first one to sell sli here and this business

8:6 hasn’t been running for long selling sli as well.

8:7 Yes, in actually fact. These 1 and 2 found me here and having been here for so long.
10:6 There are... there on the other street

10:7 It's actually a mix of South Africans as well as the foreigners.

12:8 One is South African and the other is Pakistan.

Challenges to Running Your Business

Codes Ref Quotation
Challenge_Bad 1:4 Lack of waters, raining. There is always challenges running a business its not going to be easy things.
infastructure 5:1 Electricity is a problem as | cannot make kota which | sell or store fresh milk which then gets spoilt. So, |
have had to stop selling it in the winter.
8:1 Electricity is our biggest challenge as we use it a lot to work such as making chips. Electricity doesn’t last
here in winter. We can stay a week without having electricity and not working due to this problems.
Challenge_Competiti | 2:2 Challenges is only the Pakistan, otherwise it's good business because they push me to buy somethings that
on from foreigners | do not have that they sell and | get to compare prices so | enjoy it.
2:5 Yes competition but it's nice because people come and say | want something and | say | do not have it then

they say Pakistans have it and they stock it there at this price. So then | go stock a lot of it and put it here in

my shop.
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4:5 is there a problem with the foreginers?] PARTICIPANT: Ya mhlampe [Maybe] when | sell something at
maybe 50 cents they sell it at a lesser price.

7:1 The challenge that | have, people open shop all the time.

7:2 Yeah competition.

13:1 Before, a long time ago in 2011 our shop was the number one but thereafter, a lot of Somalians came.

14:2 Secondly, competition, but the competition doesn’t worry me....

10:11 Foreigners make their prices lower. And you find that the prices at Pan are high but we still need to come
down with our prices. As a result we aren’t making much of a profit.

10:13 Things are expensive and the foreigners make their prices low and causes ours to be low and we end up
with a small profit. The profit doesn’t allow for us to put food to the table. The children are also reliant on the
money. This makes it difficult to put aside money for this group.

10:14 Yes, it is difficult to work with foreigners. When | look at it, it's as if they want us South Africans to fail in our
business through their actions. Things are already expensive yet they still bring prices lower than ours. They
come and find things to be R10 and they make them R8 you see. As a result, we have to also bring ours
down or our customers will all leave us and buy from them. That R2 we had to take down was our profit. So
it seems as if we are no longer getting a profit.

11:1 The challenges that we are facing. Obviously before the Somalians came we used to make a lot of money
so yes we still making money but its not like before. The competition is too high. Because, there’s a shop
just around the corner and also around that corner. Its Somalians. So we are in between.

Challenge_Crime 2:1 Yes, | started at a shack. | build this so that it can be safe because here eish.. too much tsotsis.
2:3 No problem, just that when it gets late, after 8, here it’'s a driveway and there are many tsotsis | close at least

about half past nine.
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2:4

Ya, crime is a problem.

4:2 Uhm another thing its like yesterday, some of my customers they come to buy something, when they are
buying some of them, they take the wallet. It's a big problem.

4:3 You know they act like they are here to buy but they doing some crime.

6:2 People do steal from us when we go and get water or when we take off stock such as food and cool drinks
when we go and put the other things away. They steal from us and go.

13:18 Eh! For people not to trust each other there is a lot of crime. | could say someone is my friend and when
things don’t go right, they’ll turn on me and become a criminal. If | had given them money and the change
doesn’t add up.....then you’ll know that’s crime.

13:20 I’'m doing it because people steal. If 'm selling to someone and they ask for a cold drink | have to come here
[the back of the shop] to get the drink and then they steal. People put their hand through and grab things.

Challenge_Custome | 8:2 what else there? When customers come and buy on credit, Customers are problems when it comes to credit.
rs want credit 10:1 My challenges are that when people come and buy they belittle you, and when they buy they say to us that
we need to be open to giving them credit so that they can support us.

11:2 Ya. And the other one here. But then we still have customers because what we do is try to sell what the
Somalians don’t have in order for us to have customers.

12:27 | give some of people a credit here but | know that sometimes it happens that someday people are trusting
and will pay me back but some they don’t. that’'s why | say some....

Challenge_Lack of | 4:1 Uhm it's people when they need something that | don’t have and | don’t have money to stock.
money for stock 10:2 Our biggest challenge is that we don’t have the money to go and buy stock. And you find that customers
tend to complain a lot when they come to the store and they don’t find the product that they are looking for.

12:1 At the moment | can say money. Ya | have a challenge when it comes to money.
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12:2 Yes money for stock to add what my customers need.

14:1 The biggest challenge is...all | can say is that financial.. because we didnt have more stock. Sometimes |
look for this thing | don’t have.

Challenge_Shop 3:3 Another problem is that | work alone, | do not have any assistance from anyone because they steal.
Assistant

Challenge_Supplier | 1:2 When | talk about the economy | mean the prices. It move like this. Its fluctuating all the time. So it doesn’t
prices give us, or me because I'm alone here a clear message of how can | move my business forward?

1:3 You can just take for example petrol. The food. It's always moving like that.

9:1 The increases of prices. The customer will come and say yesterday | brought this at this price and today it
is a different price.

14:3 thirdly is the price. They seem to be increasing all the time. This week you buy this thing for this much and
when you go buy again the price has gone up. Now when you come back here and you increase your price,
customers look at you and say “hau” and then don’t even see the other side.

Challenge_Transpor | 3:1 Ehh problems ehh, transport

t 3:2 Only transport becomes a problem.

Challenge_Xenopho | 6:1 When | have my own business, people call me names. Firstly, they say we bewitch them and say a lot. This

bia_FOS doesn’t sit well with me. Even where we go and stock sometimes they call us names but we keep quiet and
focus on ourselves instead of replying. | have children who go to school and need to be supported. All the
things they say badly about us we don’t know about them while we are just working.

13.7 For me as a man, a lot of people...they are the ones who will say | am a foreigner. But we wish to tell them

that we are coming together with them as one. But they have that old mindset which looks at us and says
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we are from Mozambique and there’s no problem.

‘vou're Mozambicans” but that doesn’t sit well with us. But then we don’t fight with them, we say of course
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APPENDIX FIVE: QUOTATIONS FROM INTERVIEWS (RESEARCH SQ 2)

Customer Preferences

Codes Ref Quotation
2:33 | think its cleaness, they get what they want and price.
Cust_Cleanliness 10:4 It is because | treat my customers well and my place is clean.
117 Ok, for me as a customer, firstly when you buy you want to look at the shop. How clean it is.
14:5 Because some used to tell me that my shop is clean.
4:7 If they don’t have money | can give them something and they can pay me at the end of the month.
what else there? When customers come and buy on credit, Customers are problems when it comes to
8:2 credit.
Usually, the ones that always come to the shop are the ones that, what can | say? We just have this
relationship with them so as much as you find that they don’t have money probably after 2 or 3 weeks after
Cust_Credit they got paid. Then they are able to come and take bread and whatever and we write it down. Then at the
11:3 end of the month, they come and they pay. So with the Somalians they don’t do that.
No, the Somalians they don’t, even if you are short with R2 or what, its not their problem. So those regular
11:4 customers it's the ones that know even when they are short of R1 they know that they will get bread yeah.
yeah those are my loyal customers. Even if they ask for R50 for transport | give them because | know they
11:34 will pay me.
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It's the way | treat them. For example, when somebody ask me for a drink and says they will pay me back |

am able to allow buy on credit. And secondly, if you are short by 10 cents the Somalians won’t let you buy.

13:6 | think they are scared of people running away.
The thing that encourages them is the way that | treat them. And even if they come and they are short of
13:8 money I'm able to say when you do have money you can pay me.
13:10 Or if  am buying and | don’t have money and they are able to give me | can go to them next time.
Its hit me strongly. | feel very pain. When | see one of the customers coming from other shops and buy
something from that shops. So it means that | must just think twice about my behaviour, surely. And when |
1:5 say the behaviour, I'm include everything, strictly.
I’m not the one doing the survey or investigating those things but my belief is on the customers. How can |
win the customer? And | know the ways of winning the customer. Give them love, hope discipline. Price
1:8 setting.
There’s a guy that buys 6 eggs every day from me, one day | ran short of eggs and had to go to the
Cust_Customer Somalians to buy the eggs. Unfortunately, the ones | bought were rotten so | asked him to return them to
service 3:9 me because had | did not he was going to think | sell rotten things.
4:6 What can | say? | think its because I’'m a black person and people see me as an ok person to speak to.
4:8 | think its just to be open to them.
4:9 | think, | would want to feel free.
4:11 If the person is friendly | will go.
| treat them well. | don’t have the time to be cursing with them. They just buy as I'm happy to see them
6:3 when they come and so they get what they want.
74 | give them some respect
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They are probably satisfied with the service that we give them and also our sli is nice. That must make

8:3 them come back.
10:3 It is because | treat my customers well
I would like to find that the person who is going to sell to me sells to me in a nice way, treats well, what |
10:5 ask for they provide to me and they smile with me. Yes that.
Usually, the ones that always come to the shop are the ones that, what can | say? We just have this
relationship with them so as much as you find that they don’t have money probably after 2 or 3 weeks after
they got paid. Then they are able to come and take bread and whatever and we write it down. Then at the
11:3 end of the month, they come and they pay. So with the Somalians they don’t do that.
11:9 the customer service that you are getting when you are at the store. The treatment.
12:3 Customer service.
| always laugh with my customers, | always have some special thing | give to my customers. Like a less
12:4 price — danone was less R2. Like | would have specials.
That's why I’'m saying people don't have customer service, like when they came here they wait 2 or 5
minutes before | arrive. Or I'm waiting outside the shop and they come inside then they end up calling me,
instead of me rushing to the customer. That's why some customers they say they wont go to that shop
12:5 because they waited 10 minutes.
It's the way | treat them. For example, when somebody ask me for a drink and says they will pay me back |
am able to allow buy on credit. And secondly, if you are short by 10 cents the Somalians won't let you buy.
13:6 | think they are scared of people running away.
The thing that encourages them is the way that | treat them. And even if they come and they are short of
13:8 money I'm able to say when you do have money you can pay me.
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13:9 The thing that attracts me as a person is if they treat me well.
Tomorrow | can go to that person and they treat me well, then the next day | go to someone
13:11 else...basically, | can buy from anyone who treats me well.
Okay well... | cant say every little bit, but its because of the relationship | have with the customers. They
14:4 come and they smile, we laugh. They get used to me. They say my shop is nice and | treat people well.
| would choose ehh the spaza that communicates well with me. If they treat me well, | go there always than
14.6 going to someone that would treat me in ways | would not like.
Cos | see them when they come, | know all of them and they ask me, we want this and | say | do not have
2:9 then they go to them. They tell me they want to support me.
It is because | have been running this shop for a very long time and the pakistanians only came about two
Cust_Loyalty 2:10 years ago.
2:15 Yes, they know me - | was born here.
yeah those are my loyal customers. Even if they ask for R50 for transport | give them because | know they
11:34 will pay me.
Cust_Nationality_im 2:15 Yes, they know me - | was born here.
sortant 4:6 What can | say? | think its because I’'m a black person and people see me as an ok person to speak to.
6:4 There are others who don’t like me who go to other shops as they don’t like seeing us working.
Cust_Nationality_not | 2:36 Price and quality are the most important.
important 11:32 Like with some of our customers sometimes they buy here and other days they go to the Somalians.
1:6 What’s wrong with my pricing, my prices?
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Cust_Price

important

I’m not the one doing the survey or investigating those things but my belief is on the customers. How can |

win the customer? And | know the ways of winning the customer. Give them love, hope discipline. Price

1:8 setting.
Then | go there because its cheaper. | took most of my prices from them. A lot of people like to buy there
because their prices are lesser. If | compare my prices to that shop, Yhooo the Pakistans are going to be
217 dead.
2:33 | think its cleaness, they get what they want and price.
2:34 It's an important thing, yes.
2:36 Price and quality are the most important.
3:7 Its the price... ya its the price.
What I'm trying to express is that what matters to customers is if what they are buying is of a lesser price
3:8 or what.
Their shops look nice and full. However, customers wonder why we sell the same things at different prices,
3:11 | would sell baked beans tin at R11 and they would sell it at R9
5:3 Oh yes, people consider the prices that they buy their products for from you.
7:3 I’'m cheaper than other people.
7:5 Sometimes it matters on the price of the item you want and also what stock is there.
t would be the price as they sometimes differ in prices. If its R2 and R3 next door | would obviously go and
8:4 get it for R2.
9:3 Yes, it's important.
11:8 Obviously, the pricing, the product that you are buying, yeah
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Yeah! Yeah! Coz obviously if you go shopping you do compare prices you don'’t just buy. You just compare

11:10 first and the decide where you will buy. Or you go with the price that suits you.
12:6 Or they say that this thing is too expensive to the other shop.
12:7 Yes its very important.
4:12 No its not...
Cust_Price_Not
important Well...actually for me, | don’t go for cheap one. I'd go for that one that treats me well. Maybe the cheaper is
14:7 only 50 cents, which is not a big difference to me. | prefer being treated well.
2:36 Price and quality are the most important.
34 Because bathi mina (they say), my bread is fresh, | do not have something that's fong kong...
3:6 Its good but its cheap...and people have money and they want to buy original.
There’s a guy that buys 6 eggs every day from me, one day | ran short of eggs and had to go to the
Cust_Quality goods Somalians to buy the eggs. Unfortunately, the ones | bought were rotten so | asked him to return them to
39 me because had | did not he was going to think | sell rotten things.
4:10 If you gave me the fresh bread.
They are probably satisfied with the service that we give them and also our sli is nice. That must make
8:3 them come back.
2:33 | think its cleaness, they get what they want and price.
Cust_Stock 5:2 | sell cold drinks, bread that is fresh as well as chips.
availability People look at how full the shop is with stock in comparison to a spaza that isn’t fully stocked. | would go
6:5 where | find everything | want.
7:5 Sometimes it matters on the price of the item you want and also what stock is there.
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A lot of things that they don’t have | do have them. Like magwenya, | have them. Whereas their spaza

shops have grocery products, but don’t have these other things. That’s the biggest thing that brings

9:2 customers to me.

Ya. And the other one here. But then we still have customers because what we do is try to sell what the
11:2 Somalians don’t have in order for us to have customers.

| sell those sweets, niks naks, they don’t have, to attract children, because they don't have some stuff that
12:11 | have.

APPENDIX SIX: QUOTATIONS FROM INTERVIEWS (RESEARCH SQ 3)

Pricing of Stock

Codes Ref Quotation
Yes, it is difficult to work with foreigners. When | look at it, it's as if they want us South Africans to fail in our
business through their actions. Things are already expensive yet they still bring prices lower than ours.
They come and find things to be R10 and they make them R8 you see. As a result, we have to also bring
Pricing_Foreign ours down or our customers will all leave us and buy from them. That R2 we had to take down was our
cheaper 10:14 profit. So it seems as if we are no longer getting a profit.
4:4 Ya mhlampe [Maybe] when | sell something at maybe 50 cents they sell it at a lesser price.
4:14 Theirs are lower than mine.
5:5 What | have seen is that their prices are lower than ours.
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8:8 Somalians prices are lower than ours.
Like with bread | don’t understand as we are all purchasing it at the same price. If were got ours from
different places | would understand in saying maybe there is somewhere where they are receiving the
bread cheaper than us. But we buy from the same price. From Pan, the coldrinks we get are delivered
8:9 from the same truck just as the bread. Coke was R10 but now | have adder R1 as the case is R100
9:4 Less than others
13:2 For example, when | sell Mealie meal for about R50, the Somalians will sell it for about 40 something rand.
Foreigners make their prices lower. And you find that the prices at Pan are high but we still need to come
10:11 down with our prices. As a result we aren’t making much of a profit.
3:12 Yes... like the bread type is cheaper than mine. But might be another brand, not Albany or Sasko.
Their shops look nice and full. However, customers wonder why we sell the same things at different prices,
3:11 | would sell baked beans tin at R11 and they would sell it at R9
7:3 I’'m cheaper than other people.
2:18 Cant say the price because most of their things are fong kong, they are not original.
2:8 INTERVIEWER: So your prices are about 50 cents cheaper than the Pakistani’'s? PARTICIPANT: Yes.
Pricing_ SA cheaper Yes | go buy then | sell at a price which is less by 50 cents so that | can sell everyday which would make a
2:7 lot of money.
Then | go there because its cheaper. | took most of my prices from them. A lot of people like to buy there
because their prices are lesser. If | compare my prices to that shop, Yhooo the Pakistans are going to be
217 dead.
Pricing_Similar 6:7 Prices are similar
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11:5 Before they used to be different but now its not different and some of our prices are the same as theirs.
Yeah like Kingsley its R10. R10 for us too. Bread is R6 and its R6. Ok airtime with us its R12.50 and with
11:6 them its R12. So it’s just 50c, or R1 or R2 difference.
| don’t see a huge difference because when | make a price, | make sure that our prices are the same. We
12:9 just differ in some of the things.
14:9 Price also is not that different.

Views on Foreign Spaza Shops

Codes

Ref

Quotation

Foreign_Access to

finance

10:8

Where foreigners come from. They are able to be sent money from their families and this aids them in
buying stock in bundles. We are short of stock whereas they get together in groups and buy together in

pallets. So we are very short of stock.

14:11

That's even a question | ask myself, because its not a matter of they start small then they grow like | did.
Seems like they open today and after two weeks time, you find their shop has all the stock. Me it was

different, | started from the street then from the street | work.

Foreign_Bad

customer service

11:11

What | can say, usually why people complain about is their customer service. Like if don’t have something
| will say why don’t you go and buy there by the corner? They will be like no those guys their customer

service is very bad.

13:6

It's the way | treat them. For example, when somebody ask me for a drink and says they will pay me back |
am able to allow buy on credit. And secondly, if you are short by 10 cents the Somalians won’t let you buy.

| think they are scared of people running away.
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Foreign_Bulk buy

2:19

They have a lot of stock as well because they buy in bulk.

Where foreigners come from. They are able to be sent money from their families and this aids them in

buying stock in bundles. We are short of stock whereas they get together in groups and buy together in

10:8 pallets. So we are very short of stock.
Yeah they do. That’s why their businesses are running so well because they do communicate and stock in
11:23 bulk. They do help each other. They not like us
2:18 Cant say the price because most of their things are fong kong, they are not original.
INTERVIEWER: The fong kong means fake? Who sells these fong kong? PARTICIPANT: The Somalian
3:5 guys...you see this...this is from Somalians this thing *shows imported chocolate bars*.
Foreign_Fake/Poor
quality goods Their shops look nice and full. However, customers wonder why we sell the same things at different prices,
3:11 | would sell baked beans tin at R11 and they would sell it at R9
3:12 Yes... like the bread type is cheaper than mine. But might be another brand, not Albany or Sasko.
4:15 No its not same products, mine is real they sell fake products.
Foreign_More space | 6:8 foreign-owned have bigger spaces.
Usually, the ones that always come to the shop are the ones that, what can | say? We just have this
relationship with them so as much as you find that they don’t have money probably after 2 or 3 weeks after
Foreign_No credit they got paid. Then they are able to come and take bread and whatever and we write it down. Then at the
offered 11:3 end of the month, they come and they pay. So with the Somalians they don’t do that.
No, the Somalians they don’t, even if you are short with R2 or what, its not their problem. So those regular
11:4 customers it's the ones that know even when they are short of R1 they know that they will get bread yeah.
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It's the way | treat them. For example, when somebody ask me for a drink and says they will pay me back |

am able to allow buy on credit. And secondly, if you are short by 10 cents the Somalians won’t let you buy.

13:6 | think they are scared of people running away.
They’ve got their own shops that they go to. Even the airtime — they run it themselves. | wouldn’t go to
Foreign_Own _ _
4:27 them and ask how they do it. | guess | have pride.
suppliers : :
13:3 Eish. | don’t know if they buy from a cheaper place or what.
2:19 They have a lot of stock as well because they buy in bulk.
14:10 Different uhmmm.....their shops have more stock than mine. Not different products but more.
Foreign_Stock : :
labilit That's even a question | ask myself, because its not a matter of they start small then they grow like | did.
availability
Seems like they open today and after two weeks time, you find their shop has all the stock. Me it was
14:11 different, | started from the street then from the street | work.
So im interested as to. As foreigners do that. The foreign spaza shops. They do this kind of thing. They
1:17 work together.
When they working here in our country. They come with mission to save. To make money. That is why
1:22 they are always
Foreign_They It's the business owned by the outside. That is why they are always moving like this. Because their mission
cooperate 1:23 are equal.
INTERVIEWER: Who do they buy in bulk with? PARTICIPANT: | do not know, maybe their bosses or
2:20 what...I don’t know.
They’ve got their own shops that they go to. Even the airtime — they run it themselves. | wouldn’t go to
4:27 them and ask how they do it. | guess | have pride.

112

© University of Pretoria




Where foreigners come from. They are able to be sent money from their families and this aids them in

buying stock in bundles. We are short of stock whereas they get together in groups and buy together in

10:8 pallets. So we are very short of stock.
Because we are not like those foreign Somalians. At least they can work together and push each other.
11:20 They are not like us. That’s why their businesses are doing very well.
Yeah they do. That's why their businesses are running so well because they do communicate and stock in
11:23 bulk. They do help each other. They not like us
Foreign_Unclean AI’.ld s-ome of them complain that those guys sleep in that shop so | cant buy bread from that shop. And the
shops 11:12 toilet is also inside the shop. So yeah they complain with that.
11:13 Yeah, they feel like its not clean and healthy.

113

© University of Pretoria




APPENDIX SEVEN: QUOTATIONS FROM INTERVIEWS (RESEARCH SQ 4 & 5)

Uses and Existence of Network

Codes Ref Quotation
2:31 No It is only me and my husband.
5:6 Family
5.7 In business you can’t trust an outsider a lot but rather family who hurt you and who you can reprimand.
77 No, it's only me and my father.
8:11 Family
8:12 Especially my younger sister. My daughter.
10:17 Yes. | do leave my son to go buy stock when he is back from school.
Network_Labour_Fa | 11:14 Yeah. Its just us a family. Me, my mom, my dad and my little sister.
mily only You can say its jealously and lack of trust because mina my dad with his brother. There is his brother
11:28 down the road. We have a shop, a bottle store so they do help each other because they are family.
So they do help each other. If he doesn’t have money for stock he just goes to his brother and say just
11:29 give me R1000 or R500 I will give it back. They just work like that
Probably it would have been different | don’t know because they run the same business but they don’t
have jealousy. If he finds something cheap he tells his brother you must go and buy it with a cheaper price.
Its 18 number 12. Its not that far. If we don’t have it here then | know my uncle has it. Like with lots of
11:30 medicines like Panado, Cisto-soda, Woods Peppermint, Pregnancy Test, The Somalians don’t have. We
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do sell. So if we don’t have it here | know that my uncle has it. With the Somalians you cant find such, we

do sell them.
12:10 | just use my children.
13:12 When I’'m out | normally son stays here or my brother if he’s here.
Yes sometimes because it becomes difficult for me remaining in the shop, while I've got somethings that
are short, since | said | had that problem of financial, so when I've got some emergency to go stock, | then
14:13 use someone instead of closing. But sometimes if | don’t have then | close.
14:14 It's just family. Sometimes its my daughter. Not friends.
From where | stay now, here. There is some families here. So, when | want to go shopping. | ask him or
_ her or one of my family otherwise to put him here and | go. And other people, it's the people who have
Network_Labour_Fri ]
_ 1:11 maybe lost the jobs.
ends & family _
Yes | do use friends, | once used Lucas to go buy stock but he only came back with airtime saying the rest
3:14 of the money got lost.
3:3 Another problem is that | work alone, | do not have any assistance from anyone because they steal.
Yes | do use friends, | once used Lucas to go buy stock but he only came back with airtime saying the rest
3:14 of the money got lost.
My sister’s child helped me but then had to go to Limpopo. When | came back to the shop there was a
Network _Labour_Ne i )
_ _ 4:18 shortage of money and stock. Then | got a Zimbabwean lady to help me but it was the same.
gative experience . _ _ _
6:9 No, trust is low, people will steal and the shop will collapse. A family member once stole from her.
6:13 She’s had experience of people stealing from her and keeping money so she can’t trust people.
We have, we have tried using people. It was some guy from Maputo, well he used to work very well and
11:15 remember by that time there was no competition it was just us. So we used to have a lot of customers and
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the | would also help him. So as time goes by, he started stealing money and all that and we were not

making a profit anymore so my dad decided... he didn’t even fire him. He just left without saying anything.

4:19 | am still looking for someone to help me because | want to but fuit and vegtables
Network_Labour_Op | used to use someone else but they left and at the moment | want to hire someone because | don’t have
en to hiring 12:12 much time to do other things like research.
12:13 No | don't. | can hire any person.
Yes | do use friends, | once used Lucas to go buy stock but he only came back with airtime saying the rest
3:14 of the money got lost.
4:17 Yes | used to before.
6:9 No, trust is low, people will steal and the shop will collapse. A family member once stole from her.
Network_Labour_Us We have, we have tried using people. It was some guy from Maputo, well he used to work very well and
ed to remember by that time there was no competition it was just us. So we used to have a lot of customers and
the | would also help him. So as time goes by, he started stealing money and all that and we were not
11:15 making a profit anymore so my dad decided... he didn’t even fire him. He just left without saying anything.
| used to use someone else but they left and at the moment | want to hire someone because | don’t have
12:12 much time to do other things like research.
3:3 Another problem is that | work alone, | do not have any assistance from anyone because they steal.
3:15 No | don't trust anyone now
Network_No trust 5.7 In business you can’t trust an outsider a lot but rather family who hurt you and who you can reprimand.
6:9 No, trust is low, people will steal and the shop will collapse. A family member once stole from her.
8:13 Ai - when it comes to money you can never trust anyone.
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You cant trust a person. Like now, we are selling, we have people we are used to who we can sit with us
here while we are selling but you can see that they will sometime take money in front of you and not put it
in the tin where we put money. That shows you that you cant trust a human being. How can | leave such a
person for the whole weekend if these are the things they do in your presence? And also understand that
people don’t understand business. When they see that the money for the day is R300, they will take

maybe R100 forgetting that money would be for stock. So | end up not being able to buy stock. This is why

8:19 | cannot trust a person. When they selling and they feel its a lot they think let me just take R5 it’s a little.
| can trust only if | can sit down with someone and understand their mindset and their life but | couldn’t
13:13 trust a random person who | don’t know.
Eish. You know what makes people not trust each other? It's crime in fact. It could happen that you could
send me to the shops and | see there is a lot of change, then | will take some of that change because it will
13:17 be too much.
Eh! For people not to trust each other there is a lot of crime. | could say someone is my friend and when
things don’t go right, they’ll turn on me and become a criminal. If | had given them money and the change
13:18 doesn’t add up.....then you’ll know that’s crime.
No.....it'’s difficult to go to the.....In business if you give somebody....never mind, if you can even. | can say
there is somebody trustable but you’ll never know. You’ll never know therefore what's happening when you
14:15 not there. Actually, | don’t use somebody like friends or somebody else.
Exactly. In a business you need trust. You asked before why | don’t leave somebody here, its because you
14:20 need to trust some body.
Network Spaza And now im under discussion with them. Saying please do me a favour. You must just cut the prices. |
Owner 1:10 used to buy my stock of R2000, they must just discount me. Then we have agreed. And transport also.
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They say if | come and but coldrinks here, don’t think about the 80’s they had a bakkie there and we would

do an exchange.

Let me be honest. Yes... mostly cold drinks. And that shop is just because before it was owned my

1:12 Africans.

The owner of the shop where pakistans sell now died. Me and that owner were close, he'd buy from here
2:11 and I'd buy from him as well. We were connected too much.
2:12 Yhoo we worked very nice, it was sad when he died.

Yes like | don't sell bread but he does, so | would buy from him. He would get people to buy cold drink
2:13 form me as mine is cold. He had a big shop but he would still support me and | liked to support him too.
3:13 We help each other when we are short of something but when it comes to co-operation...no
3:23 Yes | would, | used to go buy stock for her when she runs short
4:16 Ya ya | know them. We are friends. They just greet only.

I’'m talking about that th shop there on John Brandt. If | need womething | can go and buy there but they
4:26 are not coming to buy to me.
6:10 No. borrowed some crates before but no worked together.

Yes, when we were part of the Grandpa group we had the idea. But money shortage has resulted us in not
10:9 being able to do so.

You can say its jealously and lack of trust because mina my dad with his brother. There is his brother
11:28 down the road. We have a shop, a bottle store so they do help each other because they are family.

So they do help each other. If he doesn’t have money for stock he just goes to his brother and say just
11:29 give me R1000 or R500 I will give it back. They just work like that
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11:30

Probably it would have been different | don’t know because they run the same business but they don’t
have jealousy. If he finds something cheap he tells his brother you must go and buy it with a cheaper price.
Its 18 number 12. Its not that far. If we don’t have it here then | know my uncle has it. Like with lots of
medicines like Panado, Cisto-soda, Woods Peppermint, Pregnancy Test, The Somalians don’t have. We
do sell. So if we don’t have it here | know that my uncle has it. With the Somalians you cant find such, we

do sell them.

12:16

Yes, | borrow a crate if | have lots of stock but | don’t have crate.

Cooperation Activities, Experiences and Views

Codes Ref Quotation
And now im under discussion with them. Saying please do me a favour. You must just cut the prices. |
used to buy my stock of R2000, they must just discount me. Then we have agreed. And transport also.
They say if | come and but coldrinks here, don’t think about the 80’s they had a bakkie there and we would
1:10 do an exchange.
The owner of the shop where pakistans sell now died. Me and that owner were close, he'd buy from here
Cooperation_Activiti
2:11 and I'd buy from him as well. We were connected too much.
o8 2:12 Yhoo we worked very nice, it was sad when he died.
Yes like | don't sell bread but he does, so | would buy from him. He would get people to buy cold drink
2:13 form me as mine is cold. He had a big shop but he would still support me and | liked to support him too.
There is another business owner who gives us advise about 30% discount buying where he buys from at a
3:22 cheaper price.
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3:23

Yes | would, | used to go buy stock for her when she runs short

10:9

Yes, when we were part of the Grandpa group we had the idea. But money shortage has resulted us in not

being able to do so.

11:18

we and the other ladies decided to start a stokvel. So it rotates and we give each other R120 everyday. So
today it goes to someone tomorrow its me and then the other day... So yeah its 7 of us. Monday, Tuesday,

Wednesday, Thursday until Sunday.

11:29

So they do help each other. If he doesn’t have money for stock he just goes to his brother and say just
give me R1000 or R500 I will give it back. They just work like that

11:30

Probably it would have been different | don’t know because they run the same business but they don’t
have jealousy. If he finds something cheap he tells his brother you must go and buy it with a cheaper price.
Its 18 number 12. Its not that far. If we don’t have it here then | know my uncle has it. Like with lots of
medicines like Panado, Cisto-soda, Woods Peppermint, Pregnancy Test, The Somalians don’t have. We
do sell. So if we don’t have it here | know that my uncle has it. With the Somalians you cant find such, we

do sell them.

12:23

We started a group paying R100 each and every day. When we started we were 7 but one left and the

other one left, and now we are 5. You can start things but at the end someone just disappoints you.

12:24

Its still running, we contribute R100 each and every day....one gets R500 at the end of the week to buy
stock.

13:15

The idea of buying bread from somebody else or airtime.....| do go buy and they also come and buy from

me when they don’t have.

Cooperation_Does

not need/want

1:13

You know my brother. As | said I'm here by calling. I'm a different person, I'm a different, different owners.

| mean owner. | believe in my knowledge. My knowledge is so full my brother regarding to the business.
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1:14 | don’t need any. | don’t need any, yes. Surely.
1:16 | believe in my mind my brother. My knowledge man.
5:8 | would rather close
5:9 Where there is money there is jealousy and killing. So rather fail alone.
6:12 No — there is no trust so she would rather work alone. When money is involved “people change colours’
7:8 Since 2002 this shop was running by my father. So it will be difficult for someone to run it.
7:12 I've never worked with other people from the beginning

The owner of the shop where pakistans sell now died. Me and that owner were close, he'd buy from here
2:11 and I'd buy from him as well. We were connected too much.

There is another business owner who gives us advise about 30% discount buying where he buys from at a
3:22 cheaper price.

Yes, when we were part of the Grandpa group we had the idea. But money shortage has resulted us in not

Cooperation_ Has 10:9 being able to do so.
we and the other ladies decided to start a stokvel. So it rotates and we give each other R120 everyday. So
done today it goes to someone tomorrow its me and then the other day... So yeah its 7 of us. Monday, Tuesday,

11:18 Wednesday, Thursday until Sunday.

We started a group paying R100 each and every day. When we started we were 7 but one left and the
12:23 other one left, and now we are 5. You can start things but at the end someone just disappoints you.

Its still running, we contribute R100 each and every day....one gets R500 at the end of the week to buy
12:24 stock.
1:14 | don’t need any. | don’t need any, yes. Surely.
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3:13 We help each other when we are short of something but when it comes to co-operation...no
3:19 Uhm no
4:21 No...
5:8 | would rather close
6:10 No. borrowed some crates before but no worked together.
7:12 I've never worked with other people from the beginning
Cooperation_Has 8:14 No
not done 9:6 No
11:16 hai, here? We don’t do that. We like, eish, we never do that.
12:14 No actually we don't do that.
Hai, | don't know, ever since | started I've never asked someone for lucky star. If | don’t have | don’t have,
12:15 customers will have to go to other side.
12:17 But when it comes to stock...no.
14:12 No...No I've never done that.
5:9 Where there is money there is jealousy and killing. So rather fail alone.
Cooperation_Jealou No, very few people have it. People don’t care about anyone else. Jealousy is huge — they don’t want to
6:14 see people succeed.
> You can say its jealously and lack of trust because mina my dad with his brother. There is his brother
11:28 down the road. We have a shop, a bottle store so they do help each other because they are family.
Cooperation_Lack of | 9:8 Yes, we don’t trust each other in business and we also don’t meet
communication 10:15 We don’t have the communication skills that the foreigners have.
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11:22

With us its different. We hardly ever talk about businesses.

11:24

With us its different, we don’t talk. Never check on each other. Its just someone who wants to make a profit

for him or herself.

11:26

| think if we could just sit down and talk about it then it is possible. We can work together and help each
other like the Somalians because the ladies that | was attending the Grandpa with. We were
communicating very well its just that when we don’t see each other we are like distanced, you know. We
just get lazy and don’t talk about such things anymore. Because some of them they are like us, they don’t
hire anyone so they don’t have the time. But if we just get the chance to sit down and talk about it then
maybe it will work because when we talk we do understand each other. And a lot of things we do agree on
them. So its just that we never meet. If we could find of where we could meet and talk about such issues

then probably once a week, then it will work

14:18

Uhm yes, if | have people like that, | can even join those people. But I've never had someone come to me

or me going to someone to say let's work together.

Cooperation_Leads

to killing

5:9

Where there is money there is jealousy and killing. So rather fail alone.

Cooperation_Learni

ng from foreingers

2:7

Yes | go buy then | sell at a price which is less by 50 cents so that | can sell everyday which would make a

lot of money.

3:22

There is another business owner who gives us advise about 30% discount buying where he buys from at a

cheaper price.

10:16

You see, if we brought in bundles we would be getting more out of it. It is better to buy in bundles instead
of one on one. Bundles are lower priced as you taught us. We would like to pursue that and be one like the

foreigners.

123

© University of Pretoria




vvvvvvvvvvvvvvvvvvvv

| think if we could just sit down and talk about it then it is possible. We can work together and help each
other like the Somalians because the ladies that | was attending the Grandpa with. We were
communicating very well its just that when we don’t see each other we are like distanced, you know. We
just get lazy and don’t talk about such things anymore. Because some of them they are like us, they don’t
hire anyone so they don’t have the time. But if we just get the chance to sit down and talk about it then
maybe it will work because when we talk we do understand each other. And a lot of things we do agree on

them. So its just that we never meet. If we could find of where we could meet and talk about such issues

11:26 then probably once a week, then it will work
You know my brother it is very difficult for Africans to unite and run the business. We cant be united. It's a
Cooperation_No 1:20 very difficult things
unity The problem of ours is this. We are not in one plan. You die as a father. Your children take over. The will
1:21 never have the same plan.
2:14 No not at all, they do not buy here. But sometimes | go buy milk from them if it finishes here.
Yes, it is difficult to work with foreigners. When | look at it, it's as if they want us South Africans to fail in our
Cooperation_Not business through their actions. Things are already expensive yet they still bring prices lower than ours.
with foriegners They come and find things to be R10 and they make them R8 you see. As a result, we have to also bring
ours down or our customers will all leave us and buy from them. That R2 we had to take down was our
10:14 profit. So it seems as if we are no longer getting a profit.
3:16 Uhmm *nods head*
Cooperation_Open 3:21 | would love to work with them, | don't have a problem
to idea 4:20 | don’t have a problem with anyone
9:5 There isn’t a problem.
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Uhm yes, if | have people like that, | can even join those people. But I've never had someone come to me

14:18 or me going to someone to say let's work together.
They’ve got their own shops that they go to. Even the airtime — they run it themselves. | wouldn’t go to
Cooperation_Pride
4:27 them and ask how they do it. | guess | have pride.
So im interested as to. As foreigners do that. The foreign spaza shops. They do this kind of thing. They
1:18 work together. Whereas South Africans | don’t think they do.
1:19 Each and every person can answer that question. Its so simple. Its easy things. We are not in a 1 plan.
3:13 We help each other when we are short of something but when it comes to co-operation...no
Cooperation_SA do
ot So obviously everyone wants to make a profit for their own shop. If you go to someone else’s shop and
11:21 ask for stock at a lower price they wont give you. They wont.
| don’t know. Maybe they just have this thing of if | help someone then I’'m going to lose and they will
benefit. Maybe its what they think. | don’t know if that’s what they think. Probably. She wants to make a
11:25 profit for her own self.
But now since we started this group we know each other, | go to their place. We are trusting each other.
2:29 We are friends and family's now.
| think if we could just sit down and talk about it then it is possible. We can work together and help each
Cooperation_Trust_ other like the Somalians because the ladies that | was attending the Grandpa with. We were
Building communicating very well its just that when we don’t see each other we are like distanced, you know. We
just get lazy and don’t talk about such things anymore. Because some of them they are like us, they don’t
hire anyone so they don’t have the time. But if we just get the chance to sit down and talk about it then
11:26 maybe it will work because when we talk we do understand each other. And a lot of things we do agree on

125

© University of Pretoria




them. So its just that we never meet. If we could find of where we could meet and talk about such issues

then probably once a week, then it will work

14:19 Yes...yes trust is important.
Exactly. In a business you need trust. You asked before why | don’t leave somebody here, its because you
14:20 need to trust some body.
6:12 No — there is no trust so she would rather work alone. When money is involved “people change colours’
6:13 She’s had experience of people stealing from her and keeping money so she can’t trust people.
You cant trust a person. Like now, we are selling, we have people we are used to who we can sit with us
here while we are selling but you can see that they will sometime take money in front of you and not put it
in the tin where we put money. That shows you that you cant trust a human being. How can | leave such a
person for the whole weekend if these are the things they do in your presence? And also understand that
people don’t understand business. When they see that the money for the day is R300, they will take
Cooperation_Trust_ maybe R100 forgetting that money would be for stock. So | end up not being able to buy stock. This is why
Negative 8:19 | cannot trust a person. When they selling and they feel its a lot they think let me just take R5 it’s a little.
9:8 Yes, we don’t trust each other in business and we also don’t meet
You can say its jealously and lack of trust because mina my dad with his brother. There is his brother
11:28 down the road. We have a shop, a bottle store so they do help each other because they are family.
12:26 No they don’t. Even myself, ok | try but | can’t say | trust someone. Its not easy to trust someone.
Eish. You know what makes people not trust each other? It's crime in fact. It could happen that you could
send me to the shops and | see there is a lot of change, then | will take some of that change because it will
13:17 be too much.
2:16 Too much, even if pakistans do not have vaseline, | go to section 17 they are South Africans.
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Cooperation_Yes
with SA

3:23

Yes | would, | used to go buy stock for her when she runs short

8:18

Yes a South African owner | could work with.

Bulk Buying Activities and Views

Codes Ref Quotation
1:15 | didn’t have that idea, maybe as time goes on.
2:21 No we didn’t start yet.
2:27 No were not in the mind of doing that.
3:20 Yes, | have thought of that, but | stopped because I've got other shops in section 8 and 10
4:23 No
5:10 No, | have never heard anyone say that we are bundling
6:11 She would be open to the idea but does not have enough space to store large amounts of stock.
Bulk buying_Does 79 No I didn’t do it before.
not do And then, | heard ladies talking about this buying in bulk thing. But then we never got deep into it because
11:19 we are not doing it. Everyone is now quiet about it. No one is saying anything.
12:17 But when it comes to stock...no.
12:19 Right here we don’t do
12:21 Hai, | don’t know, because each and everyone just go to whatever you go to buy the stock.
13:14 The whole idea of putting money together to buy stock, we’ve never done that.
Eish. That thing. | wouldn’t be able to do that because a person — you can never be able to trust them. |
13:16 would as a man with a car, be able to help someone if they have stock and they are walking on the road.
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But not that we would put money in one pool and send one person. Because what if there is change? The

person wouldn’t bring it back.

Uhm ya | never use that but it should be a good idea. But then, it depends how much you got at that time.
It might happen that you don’t have much and now ok, we are in a group. | find out | only have a little

14:16 money to buy a certain stock. And now it will becoming a problem. If you can have the same amount.

Its a good idea but then, as I'm saying, | don’t know how its gonna work. | sometimes don’t have much.
Maybe you pay less, you buy less. Its a good idea though because what | experience in this shop is you

14:17 need to stock every day....

2:22 Money. Because | only started now to bank, | used to sell hand to mouth.

Yes, when we were part of the Grandpa group we had the idea. But money shortage has resulted us in not

10:9 being able to do so.

We had started but on the way you have people who cry due to financial issues and drop out. So we are

10:10 currently trying to find a way we can pursue this but we are failing as we don’'t have enough money.

What is making them complain is that we don’t have enough money. If we could just be given then the
Bulk buying_Money money to first buy stock in bulk. Or even if the stock was to be brought for us in bulk so that we can move

a problem 10:12 forward.

Things are expensive and the foreigners make their prices low and causes ours to be low and we end up
with a small profit. The profit doesn’t allow for us to put food to the table. The children are also reliant on

10:13 the money. This makes it difficult to put aside money for this group.

Uhm ya | never use that but it should be a good idea. But then, it depends how much you got at that time.
It might happen that you don’t have much and now ok, we are in a group. | find out | only have a little

14:16 money to buy a certain stock. And now it will becoming a problem. If you can have the same amount.
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Its a good idea but then, as I'm saying, | don’t know how its gonna work. | sometimes don’t have much.

Maybe you pay less, you buy less. Its a good idea though because what | experience in this shop is you

14:17 need to stock every day....
problem would be transport...another thing is my shop is small, so if we buy in bulk we where would | put
3:18 the stock?
_ It depends how its structured. For example, if he says | get free transport then | will do it but if he says |
Bulk buying_Needs ) )
7:13 have it pay then | wont do it.
organisation : : :
I think it will need someone to organise that. Coz if there is someone then they feel like eish we need to
attend cos if its just us then they will be like ah... | will go next week its fine. And if there is someone they
11:27 feel like they need to go.
1:15 | didn’t have that idea, maybe as time goes on.
Yes it's a new thing. It was not easy for black person can just go and buy in bulk. It was always a delivery
2:24 from bakers, sugar deliveries and milk.
5:10 No, | have never heard anyone say that we are bundling
6:11 She would be open to the idea but does not have enough space to store large amounts of stock.
Bulk buying_New : : : : :
" It depends how its structured. For example, if he says | get free transport then | will do it but if he says |
idea
7:13 have it pay then | wont do it.
8:15 No
13:14 The whole idea of putting money together to buy stock, we’ve never done that.
Eish. That thing. | wouldn’t be able to do that because a person — you can never be able to trust them. |
13:16 would as a man with a car, be able to help someone if they have stock and they are walking on the road.
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But not that we would put money in one pool and send one person. Because what if there is change? The

person wouldn’t bring it back.

Uhm ya | never use that but it should be a good idea. But then, it depends how much you got at that time.

It might happen that you don’t have much and now ok, we are in a group. | find out | only have a little

14:16 money to buy a certain stock. And now it will becoming a problem. If you can have the same amount.
Its a good idea but then, as I’'m saying, | don’t know how its gonna work. | sometimes don’t have much.
Maybe you pay less, you buy less. Its a good idea though because what | experience in this shop is you
14:17 need to stock every day....
| don’t know about them. It's never even crossed my mind if they will agree or disagree. Or them saying to
4:24 me “this is how we work, would you like to join us?” There hasn’t been any of that communication
There hasn't been anyone coming to say they can do something like that. No communication has taken
4:25 place.
Bulk buying_No She has never thought of it and even approaching it because naturally when you are competitors you will
Communication 5:11 have those grudges where you cannot even talk to each other.
Like | say. A Somalian, Zimbabwean....[we don’t get along and you will never have a conversation with
8:17 them.]
And then, | heard ladies talking about this buying in bulk thing. But then we never got deep into it because
11:19 we are not doing it. Everyone is now quiet about it. No one is saying anything.
2:28 It is working together, some are not honest.
Bulk buying_No
honesty Eish. That thing. | wouldn’t be able to do that because a person — you can never be able to trust them. |
13:16 would as a man with a car, be able to help someone if they have stock and they are walking on the road.
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But not that we would put money in one pool and send one person. Because what if there is change? The

person wouldn’t bring it back.

Bulk buying_No

problem would be transport...another thing is my shop is small, so if we buy in bulk we where would | put

3:18 the stock?
space for stock _
6:11 She would be open to the idea but does not have enough space to store large amounts of stock.
2:32 INTERVIEWER: So it was a trust thing, you didn’t trust people before? PARTICIPANT: Yah yah.
She has never thought of it and even approaching it because naturally when you are competitors you will
5:11 have those grudges where you cannot even talk to each other.
) Like | say. A Somalian, Zimbabwean....[we don’t get along and you will never have a conversation with
Bulk buying_No
8:17 them.]
Trust
Eish. That thing. | wouldn’t be able to do that because a person — you can never be able to trust them. |
would as a man with a car, be able to help someone if they have stock and they are walking on the road.
But not that we would put money in one pool and send one person. Because what if there is change? The
13:16 person wouldn’t bring it back.
| think we need to first put money in the bank, so that when we reach say 20 000 or 30 000 in bank, then
2:37 we will go with three lady's there to buy, come back with slips and share with the other business partners.
Yes, when we were part of the Grandpa group we had the idea. But money shortage has resulted us in not
Bulk buying_Starting _
10:9 being able to do so.
We had started but on the way you have people who cry due to financial issues and drop out. So we are
10:10 currently trying to find a way we can pursue this but we are failing as we don’t have enough money.
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You see, if we brought in bundles we would be getting more out of it. It is better to buy in bundles instead

of one on one. Bundles are lower priced as you taught us. We would like to pursue that and be one like the

10:16 foreigners.
Bulk buying_Too
busy 3:20 Yes, | have thought of that, but | stopped because I've got other shops in section 8 and 10
Yes it's a new thing. It was not easy for black person can just go and buy in bulk. It was always a delivery
2:24 from bakers, sugar deliveries and milk.
Bulk buying Used to | 2:25 Yes not anymore and | don’t know why.
get deliveries INTERVIEWER: So you are saying it was difficult get bulk buying as a black person? Because you used
2:26 to get deliveries? PARTICIPANT: Yes.
8:10 And in the township the big truck no longer comes in.
5:10 No, | have never heard anyone say that we are bundling
She has never thought of it and even approaching it because naturally when you are competitors you will
5:11 have those grudges where you cannot even talk to each other.
7:10 No
Bulk buying_Will not | 7:11 Eish | don’t know because | didn’t run the shop for other people.
do 8:16 No
Eish. That thing. | wouldn’t be able to do that because a person — you can never be able to trust them. |
would as a man with a car, be able to help someone if they have stock and they are walking on the road.
But not that we would put money in one pool and send one person. Because what if there is change? The
13:16 person wouldn’t bring it back.
7:11 Eish | don’t know because | didn’t run the shop for other people.
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7:12 I've never worked with other people from the beginning
Bulk buying_Won't Like | say. A Somalian, Zimbabwean....[we don’t get along and you will never have a conversation with
work with others 8:17 them.]
9:7 We don’t know how to work with each other
1:15 | didn’t have that idea, maybe as time goes on.
So im interested as to. As foreigners do that. The foreign spaza shops. They do this kind of thing. They
1:17 work together.
2:23 Yes we were talking last about that, we going to start this month to see how much each must pay.
| think we need to first put money in the bank, so that when we reach say 20 000 or 30 000 in bank, then
2:37 we will go with three lady's there to buy, come back with slips and share with the other business partners.
3:17 If we work together with these people, I'd love to gather money with them so we can buy in bulk
Bulk buying_Would
do Yes, its easy like that and its nice. Because you can write your stock, give them money to buy, and give
4:22 them transport money. They then buy for you.
6:11 She would be open to the idea but does not have enough space to store large amounts of stock.
It depends how its structured. For example, if he says | get free transport then | will do it but if he says |
7:13 have it pay then | wont do it.
Actually, | spoke to Rorisang [Coach] about that bulk thing. Because | have three shops there at Pan - |
12:20 always sometimes go there and buy bulk. | know when you buy bulk it's a less price.
12:22 But | wish, if | can meet those people who would like to, | would join them. | don’t have a problem with that.
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Uhm ya | never use that but it should be a good idea. But then, it depends how much you got at that time.

It might happen that you don’t have much and now ok, we are in a group. | find out | only have a little

14:16 money to buy a certain stock. And now it will becoming a problem. If you can have the same amount.
Its a good idea but then, as I'm saying, | don’t know how its gonna work. | sometimes don’t have much.
Maybe you pay less, you buy less. Its a good idea though because what | experience in this shop is you
14:17 need to stock every day....
Ubuntu
Codes Ref Quotation
3:24 Its no longer there. Everyone is doing their own thing.
5:12 I's no longer existing. It's gone a long time ago.
No, very few people have it. People don’t care about anyone else. Jealousy is huge — they don’t want to
6:14 see people succeed.
Ubuntu_Does not No there no longer is. Because if there was ubuntu | would be able to leave someone to stay and sell for
exist me but because you can’t trust someone who can take from me and someone sees them and not say
anything. We don’t look out for each other as a community. So how | see it it's as if it is no longer there.
When you close late you need to make sure that you are safe or you will come back tomorrow and find
8:20 everything gone.
9:9 It is no longer there.
9:10 e no longer love each other. A person has become selfish and only thinks of themselves.
Ubuntu_Exists 1:24 Brother man, For you to be here. Its ubuntu. *laughs* For you to be here its Ubuntu. Isn’t so?
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7:14

Yeah, because I'm living by the people. Ke phela ka batho [l live because of the people].

Even when | come across to someone who asks for money because they are short for taxi | give them
because | see they need it. Even to those who come and say to me that they are hungry and ask for

chips. If | do have | give them because tomorrow | don’t want to hear that they died of hunger and feel

10:18 guilty and stressed for not giving them food.
10:19 Yeah, if | ask for help from someone, others help me.
People are...l could even say me....when my neighbor has a problem or there is a death in their family we
13:19 take out money and help each other and | know they will help me.
Ubuntu_Not with Uhmm | don't think its still there. One woman told me that these people [Somalians] if they were to see
foriegners someone falling on the street they would just look and say shame. While if my black neighbor would even
4:28 run to my family and tell them what just took place.
Uhmm | don't think its still there. One woman told me that these people [Somalians] if they were to see
someone falling on the street they would just look and say shame. While if my black neighbor would even
4:28 run to my family and tell them what just took place.
It does exist but they just say 20% do and they rest, no. The rest we don’t because obviously we not
11:31 helping each other. We not looking out for each other.
Ubuntu_Only limited
amounts Now we just not looking out for each other. Like with some of our customers sometimes they buy here and
other days they go to the Somalians. But when they are short with R1 or R2 then they want to come and
buy here. And | must feel pity and say oh she doesn’t have R1 let me just give her bread but when she
does have the R1 she doesn’t come to me. She goes to the other shop. So | must have ubuntu but they
11:33 don’t which is no fair. So unfair.
12:25 Some...I'll just say some people. You can’t know what’s inside someone's heart.
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14:21

Uhm yes.. I'm always introducing the Ubuntu to the people. But sometimes some other customers come
with something else in mind. Me as a person who sells | don't like noise. Others come with a certain
intention or another thinking. For example people come and want to but cigarette for R1 when they know

it's R2,50 then they say ill give during the weekend and they don't.

Grandpa Spaza Academy

Codes

Ref

Quotation

Grandpa Academy

2:30

INTERVIEWER: Okay...and the group, is it from the Grandpa Spaza Academy? They helped get the
people together? And now you all work together? PARTICIPANT: Yes...yes.

10:9

Yes, when we were part of the Grandpa group we had the idea. But money shortage has resulted us in not

being able to do so.

11:17

What we do now since we have been attending this Grandpa course, we and the other ladies decided to

start a stokvel.

11:26

| think if we could just sit down and talk about it then it is possible. We can work together and help each
other like the Somalians because the ladies that | was attending the Grandpa with. We were
communicating very well its just that when we don’t see each other we are like distanced, you know. We
just get lazy and don’t talk about such things anymore. Because some of them they are like us, they don’t
hire anyone so they don’t have the time. But if we just get the chance to sit down and talk about it then
maybe it will work because when we talk we do understand each other. And a lot of things we do agree on
them. So its just that we never meet. If we could find of where we could meet and talk about such issues

then probably once a week, then it will work
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12:18

Actually, | spoke to Rorisang [Coach] about that bulk thing.
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