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Definitions of key concepts and abbreviations

Asynchronous: “Designating processes or information exchanges that do not occur
simultaneously. For example, e-mail is a form of asynchronous interpersonal
communication, because the sending and receiving parties are not

Communicating at the same time” (Gartner, p.28).

CC: Computer conferencing

CIE: Computer Integrated Education

EKN 124: Economics First-year course, second semester

HE: Higher Education

HSRC: Human Sciences Research Council

ICT: Information and communication technologies

LMS: (learning management system) “A full infrastructure on which e-learning can be
built and delivered” (Garner, p.228).

Synchronous: Having a constant time interval between successive bits, characters
or events. Synchronous transmission uses no redundant information to identify the
beginning and end of characters, and is faster and more efficient than asynchronous
transmission, which uses start and stop bits” (Gartner, p. 431).

NQF: National Qualifications Framework

TC: Traditional Classroom: “a learning environment where most interaction takes
place by speaking and listening, though it may be supplemented by writing and
reading from a blackboard or from ‘handouts’™ (Hiltz, 1994, p. 6).

Tutors: Senior (usually post-graduate) students in economics who assist lecturer in
the online environment.

UFS: University of the Free State

VC: Virtual Classroom: “is a teaching and learning environment located within a
computer mediated communication system” (Hiltz, 1994, p. 3).

WebCT: World Wide Web Course Tools
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