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The participants of the study will be teachers. The research will be conducted in four 

phases where data will be generated through: (1) interviews involving teachers who 

teach siSwati from Grades 1 to 4; (2) focus group discussions with all teachers who 

teach siSwati in the school; (3) lesson observations where I will observe the teaching-

learning of siSwati; and (4) document analysis of the curriculum framework, syllabus, 

textbooks, lesson plans, teacher made tests and learners' work. All interviews will take 

place outside school hours and at a time and place convenient to participants and the 

researcher. Interviews will be audio tape-recorded, whether they are conducted in 

person or via electronic means (telephonically or on-line). 

 

The results of this study may be presented at conferences or published in scientific 

journals. If it is required, I will be available to provide short presentations on the 

purpose, findings and recommendations of the research to both Ministry of Education 

and Training officials and the schools concerned. All participants will be provided with 

letters that will elicit their informed consent and I will only commence with data 

gathering once this has been granted. With permission from the research participants, 

all data and recorded interviews will be stored in a safe repository at the University of 

Pretoria. 

 

Participation is subject to the Ethics Committee of the Faculty of Education at 

the University of Pretoria and the following will apply: 

 

1) The names of the school and identities of the participants will be treated 

confidentially and will not be disclosed. All participants and schools will remain 

anonymous.  

2) The interview transcripts and teacher made tests will be treated confidentially. 

Only the researcher (T.C. Mngometulu) and the supervisor (Dr. C Makgabo) will 

have access to the audio recordings and transcribed data. 

3) Pseudonyms for schools and the teachers will be used in all spoken and written 

reports.  

4) The information provided by the teachers will be used for academic purposes only. 

5) Participation in this project is entirely voluntary. Participants have the right to 

withdraw at any time, and without any prejudice.  

6) The teachers will not be exposed to acts of deception at any point in the research 

study. 

7) The teachers will not be placed at risk of any kind. 
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8) No incentives will be offered to any of the research participants. 

9) The decision to accept or decline the invitation will not have any adverse effect on 

the school or the educators. 

 

We also would like to request your permission to use your data, confidentially 

and anonymously, for further research purposes, as the data sets are the 

intellectual property of the University of Pretoria. Further research may include 

secondary data analysis and using the data for teaching purposes. The 

confidentiality and privacy applicable to this study will be binding on future 

research studies.  

 

In case you would like clarification on some areas of this research, you can kindly 

address them to me and my supervisor using the details provided below. Your support 

in this matter and a written feedback to this request will be highly appreciated. 

 

Yours faithfully 

 

  

 

(signature)  (signature) 

Ms. T.C. Mngometulu (PhD candidate) 

University of Pretoria 

Humanities Education 

+268 76138899 

u20689102@tuks.co.za 

 

 Dr. C. Makgabo (supervisor) 

University of Pretoria 

Humanities Education                                                     

+277 29238838 

connie.makgabo@up.ac.za 
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APPENDIX I: INFORMED CONSENT; PRINCIPAL – SCHOOL SEA 

 

INFORMED CONSENT 

 

I _______________________________________ (your name) School SEA Principal 

agree/ do not agree (tick your decision) to allow Tholakele Constance Mngometulu to 

conduct an academic research in School SEA. The research is titled Pedagogical 

practices in teaching siSwati as a first language in diverse linguistic settings.   

 

I understand that the academic research will involve interviewing primary school 

educators teaching siSwati as a first language at primary school. With permission from 

the participants, I understand that interviews will be audio tape recorded. I also 

understand that the research will involve focus group discussions with teachers, 

observations and the analysis of documents on teaching siSwati such as the syllabus, 

lesson plans, teacher made tests and learners’ classwork.  

 

I understand that the researcher adheres to the research ethical principles of:  

a. Voluntary participation: I understand that participants will voluntarily participate 

in the study and can withdraw at any time.  

b. Informed consent: I understand that participants have to be informed of every 

stage of the research and its purposes, and that they must consent to 

participate.  

c. Privacy: I understand that anonymity and confidentiality of participants should 

always be observed. 

d. Confidence: I understand that information provided by participants should be 

factual and participants should not be involved in any form of deception in the 

research process.  

 

…………………………………………   ……………………………… 

Principal, School SEA (signature)   Date 
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APPENDIX J: LETTER SEEKING PERMISSION TO CONDUCT RESEARCH; 

PRINCIPAL-SCHOOL SEB 

 

The Principal  

School SEB 

P.O. Box xxx  

 

Nhlangano 

 

Dear Sir/ Madam 

 

Permission to conduct a research in School SEB on teaching siSwati  

 

I am Tholakele Constance Mngometulu a PhD student enrolled at the University of 

Pretoria in the Faculty of Education Department of Humanities Education. I hereby 

request for permission to collect data in your school. The title of the academic research 

is: Pedagogical practices in teaching siSwati as a first language in diverse 

linguistic settings. 

   

The purpose of the study is to explore the pedagogical practices in teaching siSwati 

and also to ascertain their appropriateness and suitability in helping learners acquire 

core literacy skills in the language. The study regards a home language as the first 

language an individual learns to speak. It is the learners’ mother tongue and the 

language of the family and community. It is a language that defines the learners’ 

national identity and heritage. However, research has shown that the teaching of 

African home languages like siSwati is an under-researched area despite research 

findings of the significant role played by the mother tongue in a child’s cognitive 

development and academic achievements. Most studies on African home languages 

focus on the issue of how African home languages like siSwati can be used as the 

medium of instruction in schools without looking into how these languages are taught 

in class. It is against this backdrop of the gap in research that I saw the need to conduct 

the research with the hope that it will offer a new contribution to research in this field 

of study that is under-researched. 
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The participants of the study will be teachers. The research will be conducted in four 

phases where data will be generated through: (1) interviews involving teachers who 

teach siSwati from Grades 1 to 4; (2) focus group discussions with all teachers who 

teach siSwati in the school; (3) lesson observations where I will observe the teaching-

learning of siSwati; and (4) document analysis of the curriculum framework, syllabus, 

textbooks, lesson plans, teacher made tests and learners' work. All interviews will take 

place outside school hours and at a time and place convenient to participants and the 

researcher. Interviews will be audio tape-recorded, whether they are conducted in 

person or via electronic means (telephonically or on-line). 

 

The results of this study may be presented at conferences or published in scientific 

journals. If it is required, I will be available to provide short presentations on the 

purpose, findings and recommendations of the research to both Ministry of Education 

and Training officials and the schools concerned. All participants will be provided with 

letters that will elicit their informed consent and I will only commence with data 

gathering once this has been granted. With permission from the research participants, 

all data and recorded interviews will be stored in a safe repository at the University of 

Pretoria. 

 

Participation is subject to the Ethics Committee of the Faculty of Education at 

the University of Pretoria and the following will apply: 

 

1) The names of the school and identities of the participants will be treated 

confidentially and will not be disclosed. All participants and schools will remain 

anonymous.  

2) The interview transcripts and teacher made tests will be treated confidentially. 

Only the researcher (T.C. Mngometulu) and the supervisor (Dr. C Makgabo) will 

have access to the audio recordings and transcribed data. 

3) Pseudonyms for schools and the teachers will be used in all spoken and written 

reports.  

4) The information provided by the teachers will be used for academic purposes only. 

5) Participation in this project is entirely voluntary. Participants have the right to 

withdraw at any time, and without any prejudice.  

6) The teachers will not be exposed to acts of deception at any point in the research 

study. 

7) The teachers will not be placed at risk of any kind. 
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8) No incentives will be offered to any of the research participants. 

9) The decision to accept or decline the invitation will not have any adverse effect on 

the school or the educators. 

 

We also would like to request your permission to use your data, confidentially 

and anonymously, for further research purposes, as the data sets are the 

intellectual property of the University of Pretoria. Further research may include 

secondary data analysis and using the data for teaching purposes. The 

confidentiality and privacy applicable to this study will be binding on future 

research studies.  

 

In case you would like clarification on some areas of this research, you can kindly 

address them to me and my supervisor using the details provided below. Your support 

in this matter and a written feedback to this request will be highly appreciated. 

 

Yours faithfully 

 

  

 

(signature)  (signature) 

Ms. T.C. Mngometulu (PhD candidate) 

University of Pretoria 

Humanities Education 

+268 76138899 

u20689102@tuks.co.za 

 

 Dr. C. Makgabo (supervisor) 

University of Pretoria 

Humanities Education                                                     

+277 29238838 

connie.makgabo@up.ac.za 
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APPENDIX K: INFORMED CONSENT; PRINCIPAL – SCHOOL SEB 

 

INFORMED CONSENT 

 

I _______________________________________ (your name) School SEB Principal 

agree/ do not agree (tick your decision) to allow Tholakele Constance Mngometulu to 

conduct an academic research in School SEB. The research is titled Pedagogical 

practices in teaching siSwati as a first language in diverse linguistic settings.   

 

I understand that the academic research will involve interviewing primary school 

educators teaching siSwati as a first language at primary school. With permission from 

the participants, I understand that interviews will be audio tape recorded. I also 

understand that the research will involve focus group discussions with teachers, 

observations and the analysis of documents on teaching siSwati such as the syllabus, 

lesson plans, teacher made tests and learners’ classwork.  

 

I understand that the researcher adheres to the research ethical principles of:  

a. Voluntary participation: I understand that participants will voluntarily participate 

in the study and can withdraw at any time.  

b. Informed consent: I understand that participants have to be informed of every 

stage of the research and its purposes, and that they must consent to 

participate.  

c. Privacy: I understand that anonymity and confidentiality of participants should 

always be observed. 

d. Confidence: I understand that information provided by participants should be 

factual and participants should not be involved in any form of deception in the 

research process.  

 

…………………………………………   ……………………………… 

Principal, School SEB (signature)   Date 
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APPENDIX L: LETTER OF PERMISSION AND INFORMATION FOR PARTICIPANTS  

 

Dear Teacher 

 

I am Tholakele Constance Mngometulu a PhD student enrolled at the University of 

Pretoria in the Faculty of Education Department of Humanities Education. I hereby 

request for your participation in a research that will be conducted in your school on the 

teaching of siSwati. The title of the academic research is: Pedagogical practices in 

teaching siSwati as a first language in diverse linguistic settings. 

   

The purpose of the study is to explore the pedagogical practices in teaching siSwati 

and also to ascertain their appropriateness and suitability in helping learners acquire 

core literacy skills in the language. The study regards a home language as the first 

language an individual learns to speak. It is the learners’ mother tongue and the 

language of the family and community. It is a language that defines the learners’ 

national identity and heritage. However, research has shown that the teaching of 

African home languages like siSwati is an under-researched area despite research 

findings of the significant role played by the mother tongue in a child’s cognitive 

development and academic achievements. Most studies on African home languages 

focus on the issue of how African home languages like siSwati can be used as the 

medium of instruction in schools without looking into how these languages are taught 

in class. It is against this backdrop of the gap in research that I saw the need to conduct 

the research with the hope that it will offer a new contribution to research in this field 

of study that is under-researched. 

 

The participants of the study will be teachers. The research will be conducted in four 

phases where data will be generated through: (1) interviews involving teachers who 

teach siSwati from Grades 1 to 4; (2) focus group discussions with all teachers who 

teach siSwati in the school; (3) lesson observations where I will observe the teaching-

learning of siSwati; and (4) document analysis of the curriculum framework, syllabus, 

textbooks, lesson plans, teacher made tests and learners' work. All interviews will take 

place outside school hours and at a time and place convenient to participants and the 

researcher. Interviews will be audio tape-recorded, whether they are conducted in 

person or via electronic means (telephonically or on-line). 
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The results of this study may be presented at conferences or published in scientific 

journals. If it is required, I will be available to provide short presentations on the 

purpose, findings and recommendations of the research to both Ministry of Education 

and Training officials and the schools concerned. All participants will be provided with 

letters that will elicit their informed consent and I will only commence with data 

gathering once this has been granted. With permission from the research participants, 

all data and recorded interviews will be stored in a safe repository at the University of 

Pretoria. 

 

Participation is subject to the Ethics Committee of the Faculty of Education at 

the University of Pretoria and the following will apply: 

1. The names of the school and identities of the participants will be treated 

confidentially and will not be disclosed. All participants and schools will remain 

anonymous.  

2. The interview transcripts and teacher made tests will be treated confidentially. Only 

the researcher (T.C. Mngometulu) and the supervisor (Dr. C Makgabo) will have 

access to the audio recordings and transcribed data. 

3. Pseudonyms for schools and the teachers will be used in all spoken and written 

reports.  

4. The information provided by the teachers will be used for academic purposes only. 

5. Participation in this project is entirely voluntary. Participants have the right to 

withdraw at any time, and without any prejudice.  

6. The teachers will not be exposed to acts of deception at any point in the research 

study. 

7. The teachers will not be placed at risk of any kind. 

8. No incentives will be offered to any of the research participants. 

9. The decision to accept or decline the invitation will not have any adverse effect on 

the school or the educators. 

 

We also would like to request your permission to use your data, confidentially 

and anonymously, for further research purposes, as the data sets are the 

intellectual property of the University of Pretoria. Further research may include 

secondary data analysis and using the data for teaching purposes. The 

confidentiality and privacy applicable to this study will be binding on future 

research studies.  
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In case you would like clarification on some areas of this research, you can kindly 

address them to me and my supervisor using the details provided below. Your support 

in this matter and a written feedback to this request will be highly appreciated. 

 

Yours faithfully 

 

  

 

(signature)  (signature) 

Ms. T.C. Mngometulu (PhD candidate) 

University of Pretoria 

Humanities Education 

+268 76138899 

u20689102@tuks.co.za 

 

 Dr. C. Makgabo (supervisor) 

University of Pretoria 

Humanities Education                                                     

+277 29238838 

connie.makgabo@up.ac.za 
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APPENDIX M: INFORMED CONSENT FOR PARTICIPANTS 

 

INFORMED CONSENT 

 

I _______________________________________ (your name) hereby agree / do not 

agree (tick your decision) to participate in the research titled Pedagogical practices 

in teaching siSwati as a first language in diverse linguistic settings.   

 

I do understand that this academic research will involve interviewing me and I consent 

to that. I will also take part in focus group discussions and with my permission the 

interviews and focus group discussion will be audio tape recorded. I also consent to 

be observed teaching and to provide the researcher with the siSwati curriculum 

resources including the syllabus, lesson plans, tests I have constructed for learners 

and their classwork exercise books for their analysis.  

 

I understand that the researcher adheres to the research ethical principles of:  

a. Voluntary participation: I understand that my participation in this study is 

voluntary and I willingly decide to participate and can withdraw at any time.  

b. Informed consent: I understand that I have to be informed of every stage of the 

research and purposes and I must consent to my participation.  

c. Privacy: I understand that this refers to anonymity and confidentiality of my 

participation. I will not discuss what was said in the focus group discussion with 

any other person. 

d. Confidence: I understand that the information I provide should be facts and I 

will not be involved in any form of deception in the research process.  

 

 

………………………………    ………………………………. 

Participant signature         Date 
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APPENDIX N: LETTER SEEKING PERMISSION TO CONDUCT RESEARCH - PARENT 

 

Dear Parent 

 

I am Tholakele Constance Mngometulu a PhD student enrolled at the University of 

Pretoria in the Faculty of Education Department of Humanities Education. I hereby 

request for permission to observe your child learning siSwati in 

School_______________. The title of the academic research is: Pedagogical 

practices in teaching siSwati as a first language in diverse linguistic settings. 

   

The purpose of the study is to explore the pedagogical practices in teaching siSwati 

and also to ascertain their appropriateness and suitability in helping learners acquire 

core literacy skills in the language. The study regards a home language as the first 

language an individual learns to speak. It is the learners’ mother tongue and the 

language of the family and community. It is a language that defines the learners’ 

national identity and heritage. However, research has shown that the teaching of 

African home languages like siSwati is an under-researched area despite research 

findings of the significant role played by the mother tongue in a child’s cognitive 

development and academic achievements. Most studies on African home languages 

focus on the issue of how African home languages like siSwati can be used as the 

medium of instruction in schools without looking into how these languages are taught 

in class. It is against this backdrop of the gap in research that I saw the need to conduct 

the research with the hope that it will offer a new contribution to research in this field 

of study that is under-researched. I will be a non-participant observer and your child 

will not be asked any questions relating to the study. 

  

The results of this study may be presented at conferences or published in scientific 

journals. If it is required, I will be available to provide short presentations on the 

purpose, findings and recommendations of the research to both Ministry of Education 

and Training officials and the schools concerned. All participants will be provided with 

letters that will elicit their informed consent and I will only commence with data 

gathering once this has been granted. With permission from the research participants, 

all data and recorded interviews will be stored in a safe repository at the University of 

Pretoria. 
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Participation is subject to the Ethics Committee of the Faculty of Education at 

the University of Pretoria and the following will apply: 

 

1. The names of the school and identities of the participants will be treated confidentially 

and will not be disclosed. All participants and schools will remain anonymous.  

2. The interview transcripts and teacher made tests will be treated confidentially. Only 

the researcher (T.C. Mngometulu) and the supervisor (Dr. C Makgabo) will have 

access to the audio recordings and transcribed data. 

3. Pseudonyms for schools and the teachers will be used in all spoken and written 

reports.  

4. The learners will be observed only and information provided by the teachers will be 

used for academic purposes only. 

5. Participation in this project is entirely voluntary. Participants have the right to withdraw 

at any time, and without any prejudice.  

6. The teachers will not be exposed to acts of deception at any point in the research 

study. 

7. The teachers and learners will not be placed at risk of any kind. 

8. No incentives will be offered to any of the research participants. 

9. The decision to accept or decline the invitation will not have any adverse effect on the 

school, educators or you as a parent. 

 

We also would like to request your permission to use your data, confidentially 

and anonymously, for further research purposes, as the data sets are the 

intellectual property of the University of Pretoria. Further research may include 

secondary data analysis and using the data for teaching purposes. The 

confidentiality and privacy applicable to this study will be binding on future 

research studies.  

 

In case you would like clarification on some areas of this research, you can kindly 

address them to me and my supervisor using the details provided below. Your support 

in this matter and a written feedback to this request will be highly appreciated. 

 

Yours faithfully 

 

  

 

(signature)  (signature) 
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Ms. T.C. Mngometulu (PhD candidate) 

University of Pretoria 

Humanities Education 

+268 76138899 

u20689102@tuks.co.za 

 

 Dr. C. Makgabo (supervisor) 

University of Pretoria 

Humanities Education                                                     

+277 29238838 

connie.makgabo@up.ac.za 
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APPENDIX O: INFORMED CONSENT FOR PARENTS 

 

INFORMED CONSENT 

 

 

I _______________________________________ (your name) hereby agree / do not 

agree (tick your decision) to have my child________________________(name of 

child) observed while learning siSwati in the research titled Pedagogical practices in 

teaching siSwati as a first language in diverse linguistic settings.   

 

I understand that the researcher adheres to the research ethical principles of:  

a. Voluntary participation: I understand that agreeing to my child being observed 

is voluntary and it is within my rights to decline the request and withdraw at any 

time.  

b. Informed consent: I understand that I have to be informed of the research and 

purposes and I must consent to my child being observed.  

c. Privacy: I understand that this refers to anonymity and confidentiality of her/his 

participation. I will not discuss with any other person about my child being 

observed in this study. 

d. Confidence: I understand that the researcher will be a non-participant observer 

and she will only observe my child learning siSwati. I understand that she will 

not be involved in any form of deception in the research process.  

 

………………………………      ……………………………..  

Participant signature         Date 
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APPENDIX P: SEMI-STRUCTURED INTERVIEW PROTOCOL FOR SL1 TEACHERS 

 

TITLE: PEDAGOGICAL PRACTICES IN TEACHING SISWATI AS A FIRST 

LANGUAGE IN DIVERSE LINGUISTIC SETTINGS 

 

Time of interview: ________ Duration: ____________Date: _______________ 

 

Interviewer: _____________Interviewee Pseudonym:   ____ 

 

BIOGRAPHICAL INFORMATION FOR TEACHERS  

This section gathers information on teachers’ proficiency and experience in their 

occupation which includes the teaching of siSwati as a first language in Eswatini 

primary schools. 

 

Please Tick next to the correct option  

1. Indicate the grade you are currently teaching.  

Grade 1______, Grade 2_______, Grade 3_________, Grade 4___________ 

 

2. Indicate your gender. 

Female____________ 

Male______________ 

 

3. Indicate your age range.  

20-30___________, 31-40____________, 41-50_________, 51-60___________ 

 

4. What is your experience teaching SL1?  

0-5 years___, 6-10 years___, 11-20 years____, 21-30 years___, 31-40 years_____  

 

5. Your highest qualification 

PTC_____, PTD_______, B.Ed.______, PGCE________, M.Ed.___________ 

 

6. What is the nature of your employment? 

Permanent: ______________________Temporary: __________________________ 
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QUESTIONS 

1. What is your understanding of teaching SL1 at the FOMIPs? 

2. What do you think is the value of teaching siSwati literacy in the grade you are 

currently teaching?  

3. Are there contextual dynamics with regards to the nature of learners in your 

class (linguistic and cultural diversity)? If yes, how do you deal with them? 

4. The siSwati literacy curriculum comprises four skills to be imparted to learners, 

can you tell me which pedagogical practices you use to teach the following 

skills to both native and non-native speakers of siSwati?  

a) Listening 

b) Speaking 

c) Reading 

d) Writing 

5. Can you tell me how you teach each of these skills?  

6. Why do you teach these skills the way you do? 

7.  Are the pedagogical practices you use in line with those laid down in the 

curriculum standards stated in the syllabus?  

8. In your experience, what prior knowledge do learners bring to school (both 

native and non-native speakers of siSwati)? How do you find this knowledge 

useful in your siSwati classroom?  

9. What resources are available for your use in the teaching of siSwati? 

a) Do you find these resources relevant, adequate and helpful?  If yes, can 

you explain how?  

b) If no, can you explain what you think needs to be done? 

10. How do you conduct an assessment in your SL1 classroom?  

11. Are there any beliefs you hold about the teaching and learning of siSwati, the 

home language? If yes, what are they and how do you think they influence your 

teaching of SL1? 
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12. In your opinion, what factors influence your choice of the pedagogical practices 

you use in your SL1 classroom? 

13. How do you experience the teaching of SL1 to learners of diverse linguistic 

backgrounds in your school? 

14. Are there challenges you encounter in teaching SL1? If yes, what challenges 

do you come across when teaching SL1?  

15. How can the challenges facing the teaching of SL1 be mitigated? 
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APPENDIX Q: FOCUS GROUP DISCUSSION PROTOCOL FOR SL1 TEACHERS 

 

TITLE: PEDAGOGICAL PRACTICES IN TEACHING SISWATI AS A FIRST 

LANGUAGE IN DIVERSE LINGUISTIC SETTINGS 

 

Time of discussion: ________ Duration: __________ Date: _____________ 

Moderator: _________________FGD member pseudonym________________

  

BIOGRAPHICAL INFORMATION FOR TEACHERS  

This section gathers information on teachers’ proficiency and experience in their 

occupation which includes the teaching of siSwati as a first language in Eswatini 

primary schools. 

 

Please Tick next to the correct option  

1. Indicate the grade you are currently teaching.  

Grade 1______, Grade 2_______, Grade 3_________, Grade 4___________ 

Grade 5_______, Grade 6________, Grade 7_________ 

 

2. Indicate your gender. 

Female____________ 

Male______________ 

 

3. Indicate your age range.  

20-30___________, 31-40____________, 41-50_________, 51-60___________ 

 

4. What is your experience teaching SL1?  

0-5 years___, 6-10 years___, 11-20 years____, 21-30 years___, 31-40 years_____  

 

5. Your highest qualification 

PTC_____, PTD________, B.Ed.________, PGCE_________, M.Ed.___________ 

 

6. What is the nature of your employment? 

Permanent: ______________________Temporary: __________________________ 
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QUESTIONS 

1. What is your understanding of teaching SL1 in the FOMIPs?  

2. As a teacher, may you explain the role siSwati-the home language plays in 

learners’ education? 

3. Are there contextual dynamics with regards to the nature of learners in your 

class (linguistic and cultural diversity)? If yes, how do you deal with them? 

4. In your class, what pedagogical practices do you find ideal and employ to teach 

the following language skills in your class: 

a) Speaking 

b) Listening 

c) Reading 

d) Writing 

5. How do you use the pedagogical practices you mentioned to teach the following 

skills? 

a) Speaking 

b) Listening 

c) Reading 

d) Writing 

6. Why do you use the pedagogical practices you use to teach siSwati?  

7. In your experience, are there any other factors you think influence the way you 

teach SL1?  If yes, please elaborate. 

8. After having taught siSwati at primary school for more than 5 years in classes 

which are linguistically and culturally diverse, what are your experiences of 

teaching and learning siSwati in the Grade that you are currently teaching? 

9. How did you find pre-service in preparing you with the appropriate skills and 

knowledge to teach SL1? 
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10. How did you find in-service training preparing you with the appropriate skills 

and knowledge to teach SL1? 

11. Are there challenges you encountered in teaching siSwati? If yes, what 

challenges do you come across and how can these challenges be mitigated? 

12. How do you think the problem of poor performance in siSwati can be mitigated? 
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APPENDIX R: CLASSROOM LESSON OBSERVATION PROTOCOL 

 

TITLE: PEDAGOGICAL PRACTICES IN TEACHING SISWATI AS A FIRST 

LANGUAGE IN DIVERSE LINGUISTIC SETTINGS 

 

Date: ____________________Time:___________________________________ 

Grade:__________________ School (pseudonym): ______________________ 

Name of observer:____________Teacher observed (pseudonym) __________ 

 

1. LEARNING ENVIRONMENT: 

 Was the classroom environment conducive for siSwati literacy learning? 

_________________________________________________________________ 

 Is there cultural and linguistic diversity in class? 

_________________________________________________________________ 

 Were there educational charts on display around classroom walls? 

_________________________________________________________________ 

 Was there any work written by learners displayed on the classroom walls?  

_________________________________________________________________ 

 Was there any SL1 content displayed on the classroom walls? 

_________________________________________________________________ 

 

2 LESSON PRESENTATION: 

a) Introduction- did it evoke interest among learners and link the known to the 

unknown?________________________________________________________ 

b) What pedagogical practices were employed by the teacher in teaching listening, 

speaking, reading and writing skills? 

 

Instructional method and strategy Comments  

Frequently used method 

 

 

 

Least used method  

 

 

 

 

c) Are the methods/ strategies learner-centred? ______________________________ 
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d) Were methods employed diversified? ____________________________________ 

e) Are the lesson delivery and language usage clear and appropriate for the grade? 

_________________________________________________________________ 

f) Was learners’ prior knowledge used as a base for learning new SL1 

content?_________________________________________________________ 

g) Are the experiences provided to learners in line with curriculum goals and 

objectives?_______________________________________________________ 

h) Did the teacher cater for learners of different languages and abilities? ________If 

yes, how? ________________________________________________________ 

i) Teacher-learner rapport, was it favourable for the learning of 

SL1_____________________________________________________________ 

j) Did the teacher motivate learners to: 

Listen_________, Speak_______, Read________and write siSwati__________? 

If yes, how? ____________________________________________________ 

______________________________________________________________

______________________________________________________________ 

k) Were the above skills taught in a contextualised manner? ___________________ 

If yes, How? ___________________________________________________ 

l) What were the SL1 activities done by learners? 

________________________________________________________________ 

m) Were learners provided with adequate and appropriate resources to learn the 

concepts of the day? 

________________________________________________________________ 

n) Were learners encouraged to share their work by reading to the class? 

________________________________________________________________ 

o) Did the teacher solve learning difficulties among struggling learners? 

______________ If yes, how? _______________________________________ 

p) Was there any remedial work given to learners? 

________________________________________________________________ 

3. ASSESSMENT AND EVALUATION: 

a) Were instructions given to learners simple and clear? 

________________________________________________________________ 

b) Did learners follow the instructions? 

________________________________________________________________ 

c) Were tasks given to learners done independently or were the learners given 

support by the teacher? _____________________________________________ 

 
 
 

 

©©  UUnniivveerrssiittyy  ooff  PPrreettoorriiaa  

 



328 

 

________________________________________________________________ 

d) Did the teacher provide an opportunity to test for the achievement of objectives or 

the acquisition of a skill?____If yes, how? 

________________________________________________________________ 

 

4. Leaner-learner interaction 

Did learners engage in any form of communicative activities?_______. If yes, 

which language was used in those activities?__________________. What was the 

nature of those activities_____________________________________________ 
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APPENDIX S: DOCUMENT ANALYSIS PROTOCOL 

 

TITLE: PEDAGOGICAL PRACTICES IN TEACHING SISWATI AS A FIRST 

LANGUAGE IN DIVERSE LINGUISTIC SETTINGS 

 

School pseudonym ________________________________________ 

Participant pseudonym_____________________________________ 

 

Documents and content to be analysed; 

 

1. Curriculum Framework and siSwati Syllabus  

a) What informs teachers in teaching SL1? 

b) Are there any specific pedagogical practices laid down by the curriculum to be 

used in teaching siSwati? 

 

2. Lesson plan 

a)  Does the teacher prepare a lesson plan for every lesson? 

b) What is the nature of the class activities? Do those activities planned align with 

the nature of the lesson/aim at achieving the outcomes? 

c)  Is the content in the lesson plan consistent with the content in the syllabus? 

d) Are teaching methods stated in the lesson plan in line with those stipulated by 

the siSwati syllabus? 

 

3. Teacher made tests  

a) Are experiences provided to learners consistent with the objectives of the 

siSwati curriculum? 

b) Does the material covered in teacher made tests align with the content covered 

in curriculum objectives? 

c) Do these questions cover all cognitive levels? 
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4. Prescribed textbooks (Teachers’ Guide and Pupil’s books)  

a) Are there books available for SL1?  

b) Does the content in the books align with the syllabus? 

c) Does every learner have a book? 

 

5. Learners’ classwork 

a) What is the nature of the task given to learners? 

b) Do the tasks demonstrate contextual learning? 

c) Are the tasks aligned with curriculum objectives? 
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