[bookmark: _GoBack]Supplementary digital content 2. Themes, sub-themes and example quotations   
	Theme 1: Application of PCC
Participants described the various components that stood out for them from the conference that they would utilize during clinical encounters

	Cultural Humility
	Active Listening
	Elements of PCC
	PCC Tools

	“Understanding what cultural humility is very helpful”

“Cultural humility vs competency and how to potentially work with diverse populations.”
	“I will ensure to listen and engage with my patients and not rush any appointments.”

“Actively listening to individual patients and trying to incorporate their background into care.”
	“Placing emphasis on the PCC elements and keeping that in mind with every patient I encounter.”
 
“Showing empathy and understanding of patients situation, thinking of most efficient solution to support them.”
	“Many tools available to help track and guide us to implement PCC in practice.”

 “Make use of IDA tools”

	Main Theme 2: Perspectives of PCC
Participants described indicated their border understanding of PCC

	Global Need
	Self-awareness

	“The different perspectives from different countries (how practices change depending on where you are in the world)”

“The differences across countries and their style of care”
	“It takes a lot of self-awareness and reflection to ensure that you are treating each of your patients with respect and unbiased care.”

“Continue to check my own behaviour to ensure that I am being patient centred”.

	Main Theme 3: Barriers to PCC
Participants indicated their perceived barriers towards PCC

	Time
	Culture
	PCC in Telehealth

	“Integration of PCC with time constraints”

“Incorporating PCC in an appointment in a timely manner without sounding scripted.”
	“How to appeal to different cultures”

“Understand and being mindful of cultural differences”
	“Telehealth PCC, I feel would be the hardest to apply in the field”.

“Addressing PCC in telehealth as I have yet to have experience with tele-health.”



