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ABSTRACT

This thesis explores societal and municipal perceptions and meanings of urban public spaces in
the City of Tshwane (CoT). Focus is placed on how these perceptions and meanings contribute
to the conflict and contestations over the realisation of democratic urban public spaces. Focussing
on three case studies of different urban public space typologies in the City of Tshwane, namely;

Jubilee square, Magnolia Dell Park, and Ri et ondal e Par k, the study

perceptions of ur ban publ i c spaces on the
conceptualisations of space on the other hand, contribute to the contestations and conflicts over
the realisation of democratic urban public spaces in the City of Tshwane. Predicated on the
gualitative research methodology and thematic data analysis, the thesis relies on semi-structured
interviews, focus group discussions, documentation reviews and on site observations as data
collection strategies. The thesis is premised upon the argument that urban planning seeks to
produce, shape, and control urban public spaces through its legal and institutional apparatus. At
the same time, society seeks to resist such controls through its uses of and practices in space as
part of its efforts to realise its socio-economic, religious, cultural, and political needs. In other
words, there is a contestation for the production of democratic urban public space by both urban
planning as an institution and society to meet their respective needs, and to engage with space

in ways that are meaningful to their everyday experiences. Using Henri Lefebvre's theory of space

productionand hisspatial t ri ad, al ongsi de Dsatwndlspate thetlkegid s

found that the parks under study are made and remade by societies contentious processes of
physical and psychological appropriation of space on the one hand, and municipal efforts of
sanitisation and domination on the other. These processes are embedded in notions of belonging,
resistance, citizenship, planning aspiration and societal needs. As such, the thesis proposes a
conceptual framework for understanding how democratic urban public spaces are made and
remade through the inter- and intra-play between these different notions and the implications for
future planning. The thesis offers a shifting of perspectives from democratic urban public space

as a means to an end, but rather positions it as a continued process of democratising space

through conflict and contest. Therefore, t he

instead of a Ademocratic public spacedo as an(othe

This is a shift from the noun to the verb reinforcing the idea that democracy in space should mean
continued actions (doing) and evolving meanings and experiences that conflict and contest, not

a state of absolute existence which suggests a semantic category as the noun proposes.
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CHAPTER ONE: INTRODUCTION

1.1. Introduction

This thesis explores societal and municipal perceptions and meanings of urban public spaces in
the City of Tshwane (CoT). The intention is to explore how these perceptions and meanings
contribute to the conflict and contestations over the realisation of democratic urban public spaces.
According to Conger (2017), democratic public spaces are defined by their idealistic, publicly
owned, flexible and universally accessible nature. They represent the complex relationship
between citizenship, agency, appropriation, control, and freedom which, although sometimes
present chaos, are imperative in the construction and maintenance of a democratic society (Amin,
2008). According to Purcell (2013), democratic public spaces encourage the diversity of voices,
liberty, and freedom of expression. They have their origin in the Greek agoras and Roman forums
which are argued to be public spaces where citizens gathered to make decisions and to
collectively cultivate the conditions of their existence (Mitchell, 1995; Parkinson, 2012; Sennett,
1977). Accordingly, such spaces were open for society to interact with its physical formation and
with each other. Adversely, Brain (2006) argues that the idea of public spaces as accessible and
open to all, was never lived, even in the agora era. The agora is criticised for its discrimination
against women, children, and slaves of the era (Banerjee, 2001). However, it remains
romanticised in literature as a space for gathering that encouraged democratic action,
representation, and deliberation in society (Baker and Hurley, 2015; Parkinson, 2012). These
competing arguments are relevant for this study because they showcase how contested the public
space has been throughout history. Evidently, they also bring to the fore the realisation that the
@ublicdis not made up of coherent homogeneous elements. Rather, it is made up of fragmented
constituents simply signified by different ages, socio-economics, affiliations, interests, and
identities. Such complexities are imperative to acknowledge in the quest for democratic spaces

(Carmona, 2015. Carmona, de Magalhaes, and Hammond 2008; Less, 1994).

Taking an interpretivist approach, the thesis posits that the exploration of the realisation of

democratic public spaces in the city of Tshwane requires a two-fold approach. The thesis
interrogates how societyds perceptions of urban p
of ficial b6s ideas and conceptndadnirimute to thecorgestatibns s p a c e

and conflicts over the realisation of democratic urban public spaces. The thesis avers that the

1



conflicts and contestations in urban public space are a result of societal and planning perceptions.
This is what makes the understanding of perceptions important for this thesis. Furthermore, the
thesis posits that exploring everyday societal perceptions, practices, meanings, and experiences
from below (grassroots) and exploring municipal perceptions, practices and strategies from above
(institutionally) presents an understanding of how democratic public spaces are produced and
reproduced through everyday encounters between the municipality and society. Therefore, the
thesis presents a view into the conflicts and contestations embedded in the processes of
producing, using, managing, perceiving and experiencing democratic public spaces in the City of

Tshwane.

The thesis makes use of Henri Lefebvre's theory of space production (1991) and his spatial triad,
alongside David Harvey6 £2004) conceptualisation of space. Through the use of the above
scholardéds conceptions, I ar g u endéerth@ed moments,aamely;
(1) everyday practices and perceptions in space, (2) institutional representations and aspirations
of space and lastly, and (3) through experiences, meanings, and symbols attached to space.
However, these moments in the production of urban public spaces do not provide a framework
that explains how they interact to produce democratic urban public spaces. The thesis, therefore,
proposes a conceptual framework that could provide an understanding of how democratic urban
public spaces are made and remade through the inter- and intra-play between these different

moments and the implications for future planning.

Through the use of semi-structured interviews with public space users, focus group discussions
with municipal officials, documentation reviews, and on-site observations of three urban public
spaces, the thesis brings forth the current realities of urban public spaces in the City of Tshwane.
Using the concepts of appropriation, domination and sanitisation, the thesis analyses different
actors and interests, practices and strategies involved in the quest for a democratic urban public
space. These concepts uncover the meanings behind different uses and practices in public
spaces, management strategies, acts of resistance and divergence, experiences of belonging,
citizenship and survival, and aspirations and expectations of democratic public spaces.
Moreover, through a close reading of certain practices in space by society and municipal officials,
| suggest that everyday practices in urban public spaces represent strategies of defending space
and meeting basic physical and psychological needs in ways that are meaningful to different
actors. Public space has become a subject of growing academic, professional, and public interest,
as reflected in a growing body of international and national literature (Carmona et al, 2008; Hou,
2010; Landman, 2019; Middelmann, 2020; Low and Smith, 2006; Madanipour 2019). This rising

2
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attention to public space is a welcome development as few people would doubt its value.
However, the thesis questions whether different actors have the same idea of a public space and
democratic public spaces specifically, and if not, what are the implications of such differences in

the quest for democratic spaces in societies such as South Africa?

1.2. Background and Context

In South Africa, land and public spaces, in particular, present contentious issues which date back
to the Dutch who settled in the Cape in 1656. Since that settlement in the 16™ century, South
Africa became a product of socio-spatial engineering which stretched from the colonial period,
throughout the apartheid and post-apartheid era. There has been a constant struggle for the use,
construction and <control of S p a iHern, 2002, blaugsdyo u t Sou
Holzschuch and Teppo, 2010; Landman, 2016). Apartheid planning, in particular, consigned the
majority of South Africans to live in places far away from places of work where basic services
could not be delivered and where social integration amongst people of different races became
criminalised. (Horn, 2002; Houssay-Holzschuch and Teppo, 2010). More significantly for this
thesis, the settlement patterns under the apartheid dispensation were consequentially uneven
(Oranje and Merrifield, 2010). Different racial groups lived in different neighbourhoods and were
provided with different amenities and access to those amenities was based primarily on race
(Swilling, 1991; Watson, 2002). The segregation of people and spaces limited social integration
amongst different racial groups. Moreover, it limited individual agency and self-determinism
(Houssay-Holzschuch, 2009). It was an era in which the ruthless use of space to organise society
into strict categories and controlled social relations was witnessed. This was evidenced by the
adoption of racial pieces of legislation such as the Group Areas Act of 1950 (Horn, 2002; Houssay-
Holzschuch and Teppo, 2010; Harrison, Todes and Watson, 2008; Landman, 2016; Sigodi, 2020).

Since the attainment of democracy in 1994, South Africa has experienced great political, social
and economic transformation (Landman, 2019; Makakavhule and Landman, 2020). The ruling
party, the African National Congress (ANC), recognised the damaging spatial and social legacies
left by apartheid and responded with a range of policies such as the White Paper on Spatial
Planning and Land Use Management (2001) and the Urban Development Framework (1997).
These policies sought to give expression to the rights enshrined in the Bill of Rights in Chapter
Two of the South African Constitution (1996). The Bill of Rights makes provision for rights
regarding assembly; demonstration; picket and petition; freedom of association; political rights;

citizenship; freedom of movement, residence, and the environment which are directly exercisable
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in public spaces, in particular. Such rights demonstrate the efforts that the South African
government has made towards the redress of the mistakes made by the apartheid government.
Accordingly, these efforts are not only directed towards areas of spatial planning and guiding
contemporary planning and design practices, but also in areas of education, health and many
other sector departments (Adams, Van de Vijvera and De Bruin, 2012; Houssay-Holzschuch and
Teppo, 2010; Landman, 2016, 2019).

Today, the aspiration for a socially, economically and politically transformed South Africa remains
even after twenty-five years of democracy. The spatial challenges faced by the country before
1994 persist even as the government continues to push forward its amendments of existing
policies and the creation of many others (Oranje and Merrifield, 2010). The National Development
Plan (NDP, 2011) is an anchoring policy which can be defined as a broad long term plan set to
achieve its goals and objectives by the year 2030. It has been at the forefront of many policies
that came after it. The NDP (2011) posits that more attention should be given to the design and
guality of urban public space and that the country needs to improve the urban public space to

make it easier for South Africans to interact across racial and class divides.

Urban public spaces need to achieve the ideals of a socially-integrated society, especially within
the context of democratic South Africa. This has been recognised by the government as is evident
in the Spatial Development Frameworks (SDF) and Integrated Development Plans (IDP) of all
metropolitan municipalities in the country (Landman, 2019; Mavuso, 2016). Subsequently,
divisional departments that work with all matters related to public space design, provision,
management, and maintenance in metropolitan municipalities have been created (Willemse and
Donaldson, 2012). The City of Tshwane, in particular, promotes the need for public spaces to
yield social cohesion in their 2012 IDP. The SDF (2012), in alliance with the IDP (2012), specifies
that all residents must have access to public open spaces and that all common spaces need to
be functional and attractive to all their users. This concretises the efforts made by the municipality
to improve the quality of life and to integrate its city dwellers and visitors. However, it raises
guestions on how this can be achieved in a country that is diverse in its needs, perceptions, and
expectations moulded by different socialisations over time. Moreover, Mabin (2001: 252) poses a
guestion Awhat exact | yapar tphuebild cg |sopbaacle cionn da tp @sat?
what is just, good and even democratic becomes contested, especially when it relates to a public

good like public space.

The value of public spaces is not only expressed in the South African society. It is a project that

the global community,asawhole,has been after regardless of the ¢
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The New Urban Agenda is proof of this. The New Urban Agenda was signed by 193 member
states when The United Nations hosted a conference on Housing and Sustainable Urban
Development (Habitat I1l) in 2016. This signifies a unanimous decision by all nations in the world,
considering that only two countries do not currently form part of the UN. The New Urban Agenda
focuses on the quality of cities, and asserts the relevance of public spaces. Moreover, it addresses
the concerns of environmental degradation, rapid urbanisation, segregation and inequality and
speaks to the positive role that public spaces can play amidst these phenomenon (Madanipour,
2019; Mehaffy and Low, 2018).

The South African government and the international community can be applauded for the efforts
and advancements made in prioritising public spaces in their policies and frameworks. As a result
of this, on the macro-scale, public spaces are viewed as spaces of social integration and
cohesion, but on the micro-scale, they are increasingly being experienced as spaces of conflict
and contestation (Carmona, 2019; Purcell, 2013). These contestations exist within the framework
of what is regarded as formal and informal, intended and unintended, African and Eurocentric,
and need and desire (Staeheli and Mitchell, 2007). It is imperative to keep in mind that the
institutional changes that are made on the macro-scale need to be accompanied by relevant
changes on the meso- and micro-scales (Houssay-Holzschuch, 2009; Houssay-Holzschuch and
Teppo, 2010; Landman, 2016 and 2018). Moreover, these newly drafted plans, policies,
frameworks, and international agreements need to be interrogated in relation to their
orchestration, Focus should be placed on whether or not they are conceptualised in a manner
that is able to respond meaningfully to the needs and the context of the contemporary South
African City.

1.3. Rationale for the Study

Democracy in South Africa came with different expectations and perceptions of space on different

scale s , ranging from oneods i ndividual choices

transformations in the development of urban public spaces and settlements (Houssay-
Holzschuch, 2009). According to Landman (2019), it is therefore, important to understand the
changing form and function of urban public spaces in South Africa and the implications in the
democratic dispensation. The public spaces which were once designed to control and determine
social behaviour have to find new methods of accommodating new practices within the
parameters of democracy (Mabin, 2001; Robinson, 1998). However, the ideas of democracy, as

a concept in urban theory, are unfortunately flawed (Parker, 2004). According to Parkinson

5

anec



(2012), the idea of democracy in urban theory is either taken as a background assumption not
worth exploring or is taken to be something roughly equivalent to freedom. Consequently, this
generates unintended irony. Parkinson (2012) makes it clear that this view of democracy limits
p e o p ureldrstanding of the concept of a democratic public space. Parkinson (2012) further
articulates that this kind of thinking only leads to thinking about a democratic public space as a
space where one can do as they wish. Alternatively, this kind of thinking can also lead to viewing
public space as a non-democratic space where one cannot do as they wish. This way of thinking,
unfortunately, only paints a narrow picture of all that democracy encompasses (Habermas, 1989).
Instead, democracy should be seen as a means used to make choices about what happens in

and to public spaces and not something that make choices for the people.

The above stipulates that there is a complex and multi-layered understanding of democracy in
public spaces. Scholars such as Barnett (2003) are interested in the socio-cultural conditions of
democracy, whilst others such as Parkerson (2012) are interested in the physical conditions of
democracy in public spaces. Scholars such as Sennett (1998) have also been intrigued by the
physical democratic architecture of public spaces. Thus, they provide interesting examples of how
the experience of the marginalised has been shaped by the changing physical and visual form of
public spaces. Drawing from such literature, this thesis shows an interest in the socio-cultural,
political and physical conflicts, and contestations in the nature of democracy. It interrogates this
alongside the normative ideals of democracy and the ideologies of planning practitioners and
municipal officials who produce and regulate such spaces. This is because in as much as there
is a socio-cultural and political practice of democracy, there is also a physical architecture and
design of democracy that is upheld, regulated and facilitated by planners, and other built
environment officials. Thus, democratic public spaces need to be considered not only in terms of
their physical features or their social or cultural significance, but all holistically. Furthermore, they
need to be explored as an entity that is continuously shaped and reshaped by society alongside
bureaucratic and state enablement or interference in the name of normative standards (Schmidt
and Nemeth, 2010).

Scholars have also questioned the future of physical democratic public spaces considering how
societies all over the world are losing their public spaces (Banejeree, 2001; Conger, 2017; Fraser,
1992; Mitchell, 1995). Carmona (2012) draws attention to how the borders of what continues a
public space are constantly being redrawn and how privatisation in particular has altered the
meaning of public space. Lefebvre (1991) also points out how neo-capitalism has begun to use

public spaces as spaces of production and thus, altering the role which these spaces should
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ideally play. Lefebvre (1991) further suggests that the appropriation of space by the neo-
capitalists is not merely about the alteration of physical public space, but also the public realm. In
general, public spaces are developing in ways that challenge their initial purpose. They are being
redefined, relocated, and appearing in places they did not before. This has implications on public
life and democratic space production (Orum and Neal, 2010). Moreover, the rise in hon-place-
based public space, such as cyber-space continues to alter traditional physical public space
(Banejeree, 2001; Park, 2010). Parkinson (2012) argues that physical public space cannot be
replaced because it is where physical beings live their lives. However, as we have seen
throughout history and even in the 215 century, the public aspect and the quality of these spaces
seem to be deteriorating. In addition, the extent to which these spaces are truly public is
continually differentiated legally, culturally, and politically (Carmona, 2012, 2019). Furthermore,
the @emocraticnessbof these spaces is complex and entangled in the web of private and public
ownership, as well as management and governance (Carmona, 2001). For example, the rise of
malls, residential gated communities and recreational domains are blurring the public-private
distinction and thus, challenging the notions of democratic space (Landman, 2006; Patterson,
2010; Parkinson, 2012). These spaces are public in the sense that they are common spaces in
which public life is lived. However, they are legally private property designed for consumers,
tourists, or employees (Conger, 2017; Friedmann, 2007; Von Hirsch and Shearing, 2001). These
dichotomies influence how people interact in public spaces and ultimately impact on the
experience of a democratic space and the approaches to their regulation and conceptions by

planning officials.

This thesis suggests that urban planning in a democratic dispensation needs to simultaneously
and continuously play a proactive and reactive role in the production of public space. There is a
need to acknowledge that socio-political change and practices alter in space and through space.
This change alters the processes of public space production, perception, experience, and
expectation for different actors. As such, planners need to pay a crucial role in the production of
public space which, Carmona (2019) argues, contains two distinct responsibilities. Firstly,
Carmona (2019) argues that planners initiate public space projects either by identifying the need
or potential, or through regenerating existing spaces - all which is based on their institutional
frameworks, plans, and professional beliefs. Secondly, Carmona (2019) argues that planners
have the responsibility of managing and regulating public spaces in the interest of the public.
These roles insinuate that planning perceptions of space are integral to the production of
democratic space. Parera (1998, 2008) also arguest hat many o f-spatialdanflices s oci ¢

and injustices, among success, are caused by planning perceptions. What Perera (1998, 2008)
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is alluding to is that planners and municipal officials are professionals who hold certain
perceptions about space. These perceptions are created in particular structures and processes
of their daily work whilst, on the other hand, society and its various clusters hold their own
perceptions and expectations of space. As a result, urban planning produces, shapes, and
controls urban public spaces based on its perceptions, while at the same time, society resist such

controls through engaging space in ways that are meaningful to their everyday experiences.

Therefore, there is a need to explore the relations between planning, as an institution represented
by planning officials in the municipality, and society, as represented by everyday users of public
spaces in the quest to understanding the processes of a democratic urban space. | argue that the
subject of demacratic public spaces requires the perspectives of the local ordinary people who
make use of them and the officials who work in positions that grant them the authority to make
decisions on behalf of the majority. Such knowledge will then yield to a better understanding of
the conflicts and contestations embedded in the production of democratic spaces, the inter and
intra relations that exist between society, and its municipal institution, as well as the different
aspirations of urban public space held by both. The study was based in the City of Tshwane,

South Africa, the description of which is detailed next.

1.4. Study Area

The study was undertaken in the City of Tshwane, South Africa. Focus was placed on three public
space typologies, namely; Jubilee square, Magnolia Dell Park, and Rietondale Park. These three
public spaces present different physical characteristics, sizes, neighbourhoods, and intended,
and actual uses. In this section, a brief introduction to the City of Tshwane is given. This is followed
by an overview of the three public spaces where site observations and semi-structured interviews

were conducted.
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Figure 1: Contextual Map of the City of Tshwane
Source: Author (2021, Adapted from Google Earth)

1.4.1. The City of Tshwane

The city of Tshwane (Figure 1 above), historically known as the city of Pretoria, is the
administrative capital city of South Africa. It was founded in 1855 by Marthinus Pretorius, a leader
of the Voortrekkers, who named it after his father Andries Pretorius (Thompson, 2001). Tshwane
is built around a church square located in the Central Business District (CBD) of the city. It is the
single-largest metropolitan municipality in the country (de Villiers, 2017). It is home to seven
regions, 105 wards and 210 councils. The city has an area of 6,298 (km?) and a population of
3,275,152 with a population density of 520.0 per km? (Statistics South Africa, 2016).

Pretoria was named Tshwane in 2005 after long controversial deliberations which began in the
year 2000. The call for renaming Pretoria was fuelled by the need to reflect transformation in the
country after the attainment of democracy in 1994. Thus, the name change signified the
transformation of the city, its institutions, and racial ideologies. The name Pretoria signified
historical and cultural values for some, whilst for others, it represented discrimination and racism.

The word Tshwane is arguedtobeaSet swane word directly transl ate

whil st others argue that it is a Sotho word trans
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2019) or r e vSeauth Afribah Geodtaphical Wamedq System, 2007). It is also believed
that the name Tshwane is the name of the son of a local Nguni pre-colonial headman, chief Musi,
who had lived in the east of Pretoria in the late 1600s or early 1700s (Dixon, 2005). Despite the

contest between the two viewpoints held by different groups in South Africa, as well as the

contested meaning of the name Tshwane, the city was renamed.

The selection of the City of Tshwane as the study is informed by the rich history of the city. It is
known as the ideal apartheid city (Horn, 2002; Houssay-Holzschuch and Teppo, 2010) which
implemented strict zonings and designed a multitude of laws preventing people of colour from
accessing and occupying certain spaces within the city (Thompson, 2001). More specifically, it
restricted the use of certain public open spaces and recreational facilities. The City of Tshwane
was a symbol of Afrikaner power, sovereignty, culture, and religion (Houssay-Holzschuch, 2009).
It was a clear reflection of how space and physical elements in space can be organised to either

encourage or discourage certain behaviours and associations.

Today the city is categorised by closing roads and parks, zero-tolerance policing, electric
vigilance, gated communities and defensive architecture (Landman, 2002, 2004a, 2004b;
Makhale and Landman, 2017). These features signify rules and regulations enforced in space
and relate closely to issues of inclusion and exclusion and formality and informality. Such
regulatory mechanisms work to exclude those that are either unable or unwilling to adhere.
Consequently, this symbolises a city that is experienced less democratically by some and more
democratically by others (Patterson, 2010). Therefore, there is a need to understand the physical,
conceptual, and perceptual nature of public open spaces in this city in the quest of democratic

public spaces.

1.4.2. Jubilee Square, Magnolia Dell Park, and Reitondale Park

The selection of the public space under study (Figure 2 below) is based on their public status, as
well as differences in physical nature, social culture, size, uses and location which present
opportunities for in-depth interrogation on the nature of public spaces in the city, their perceptions,
meanings and experiences by both society and municipal officials. The spaces present different
design considerations, surroundings and demographics which present a multi-dimensional,
sometimes paradoxical, view of the processes of democratic public spaces for different
communities. The public spaces are explored through the evaluation of the nature of the spaces,
their location in relation to other spaces, the vision of the city for the spaces, their intended

function, regulatory mechanisms, institutional ideas and current utilisation. The thesis moves the
10
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analysis of urban public spaces beyond the questions of inclusion and exclusion, to an empirical
examination of the powers, practices, ideas and perceptions which work together in the
construction of the democratic public space. The intention is to examine the spaces as perceptual,

conceptual, and symbolic sites of conflicts and contestations in the production of democratic

space.
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Figure 2: Case Study Areas - Consolidated Maps
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1.5. Problem Statement

The South African population is diverse in its background, socialisation, perception, and
expectations of what democratic public spaces are or should be. This conflict of interest and
expectations, coupled with historical racial segregation and contemporary issues brought about
by capitalism, technology, and the dialogue of failed modernisation in an era of African Urbanism
brings about challenges in the discussion of democratic public spaces. Consequently, this evokes

a conceptual and methodological challenge in trying to conceptualise South African democratic
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public spaces, and to decide on their criteria and how to research them. Unfortunately, there is
an absence of a more complex body of literature on the specificities of democratic African urban
public spaces and how to research them (Pieterse, 2011). Although literature on South African
public spaces post-1994 is present, it focuses on the role of urban design (Landman, 2016;
Schoulund and Landman, 2018), the transforming nature of public space (Landman, 2019), the
physical quality of public space (Cloete, 2018), the distribution, accessibility and use of public
spaces (Willemse and Donaldson, 2012), the privatisation of public space (Landman, 2006), and
episodic moments of protest action in public spaces (Ndhlovu, 2017). Moreover, although
scholars in Southern Africa have employed theoretical and conceptual frameworks of space
developed by Henri Lefebvre (1974, 1991), David Harvey (2004) and Edward Soja (1996) (see
Middelmann, 2020; Mwathunga, 2014; Nkooe, 2015; Sigodi, 2020), much focus has been on
understanding the conflicts in the processes of urban space production and conceptualisation,
and not how these processes interact to produce or reproduce democratic urban public spaces,
in particular. Therefore, the thesis proposes a conceptual framework for understanding how
democratic urban public spaces are made and remade through conflicts and contestations

embedded in societal and municipal perceptions, conceptions, and experiences of space.

1.6. Research Aim and Objectives

This study aims to explore how societyds percepti
space), and municipal official és ideas and concept
and policies), may contribute to the conflicts and contestations in the realisation of democratic

public spaces in the city of Tshwane.

1.6.1. The objectives of the study

1. To explore the public space user perceptions of space, their daily uses and conflicts to
produce and redefine space according to their recreational, social, economic, political, and

religious needs;

2. To explore the municipal planning officialds p
to understand the conflicts between society and the municipality in the realisation of

democratic public space;
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3. To explore meanings and symbols attached to the public spaces under study by those who
encounter it, in order to understand the space experienced by users and how it relates to

the conflictbetve en t he societyds percept;andns and

4. To identify and construct a conceptual framework for the understanding of conflicts and

contestations in the production democratic public spaces.

1.7. Clarification of Research Concepts

The thesis largely draws on the works of Henri Lefebvre (1974, 1991) and David Harvey (2004),
and their respective conceptualisations of space. These concepts embrace the idea of looking at
space as a physical phenomenon (materials), a condition of the mind (dreams), and a product of
social processes (bodies). The thesis also makes use of the concept of democratic public space
that is constructed from literature pertaining to the principles of public spaces and their desired

nature.

The use of the concepts should not be misunderstood as an empirical effort to define the meaning
of space or democratic public space in its entirety. This is beyond the bounds of this research
because of the profound nature of Gpacebitself. Rather, this thesis seeks to conceptualise and
organise aspects of space into different inter-related spheres and relationships so as to better
understand the conflicts and contestations embedded in the realisation of democratising public
space. Therefore, the descriptions provided throughout the thesis are not exclusive, but rather
they are multiple, multi-dimensional, and overlapping; and build on the works of others in seeking

to understand the nature of space.

1.7.1. The Material Space

Informed by Lefebvre (1991) and Harvey (2004), the material space in this thesis is understood
as the space of everyday activities. It is the physical space which we can perceive with our senses.
It encompasses the eminently real and immovable objects in space that can be measured in all
manners of cadastral mapping, engineering, and mathematical practices. Such a space, in this
research, is used to refer to the physical elements of the selected public spaces, their location,

design elements, demographics, and the various uses and users physically observed in therein.

13
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1.7.2. The Space of Dreams

The space of dreams, also informed by Lefebvre (1991) and Harvey (2004), refers to planning
ideals, aspirations, and conceptions of space held by urban planners who believe in planning
knowledge, philosophies and standards in the City of Tshwane. According to Parera (2008),
planning officials communicate their aspirations and dreams of space through plans, policies and
designs. However, a gap exists between these aspirations and the realities experienced by the
public on the ground. The assumption is that space is conceptualised and experienced differently

by urban planners and society.

1.7.3. The Space Experienced by Bodies

The space experienced by bodies refers to the intangible meanings attached and associated with
space by those who engage with it. Drawing from Lefebvre (1991) and Harvey (2004), this space
is highlighted as presenting the complexities in human experiences, processes of meaning
making, emotions, and memories that are associated with space. This space is the actual

experience of the material space and the space of dreams.

1.7.4. Democratic Public Space

The thesis is based on the argument that democratic public spaces are spaces that are multi-
faceted and multi-dimensional in nature. They encompass three distinct, but related dimensions.
Firstly, a democratic public space facilitates societal contact and access to its physical and
material formation (Parkinson, 2012; Sennet, 1977). Secondly, it facilitates contact with and
between different groups in society (Brain, 2008). Lastly, it facilitates the meaning making process
and symbolic expression of different cultures in space (Amin, 2008). As such, democratic public
spaces involve multi-faceted relationships between the physical space, society and its public
culture. It grants different individuals the right to access it, to relate, and engage in it and to
express themselves in ways meaningful to them. From this understanding, democratic public
spaces include (1) the consideration of the physical design of space that encourages its
accessibility, (2) the consideration of management which encourages different uses,
appropriation and inclusivity, (3) the consideration of different meanings and symbols attached to
space which encourage liberty, freedom, belonging and an active public culture. Democratic
public spaces do not present one right way of designing them because every public space
presents a different character. However, through engaging with different communities, centering
their lived experiences, responding to their requirements and re-centering urban planning
14



aspirations, democratic public spaces can be produced and reproduced in different ways (Baker
and Hurley, 2015).

1.8. Towards a contribution to the study

The conceptual contribution of this study is threefold - on a physical level, on a conceptual level,
and also on a symbolic level. The first level entails physical space being used daily for various
activities. The second level comprises conceptual ideas, visions and myths as embodied by
planners. Lastly, the third level entails the symbolic meaning where all the tensions, conflicts, and
negotiations are given meaning in how democratic space is produced and reproduced. Although
the first two levels are important for the study, what is of absolute significance is the meaning
drawn from all the practices of everyday life captured in the physical material space and the ideals
and challenges that are explored in the space of dreams. There is a lack of attention given to
public space use as an everyday and ordinary practice in which users renegotiate their presence
and belonging in South African cities. More specifically, how such ordinary uses can become the

means with which to produce and reproduce democratic public space.

Therefore, the thesis immerses itself into uncovering the symbolism of the everyday practices that
produce democratic spaces. This is done through uncovering the practices and processes of
space appropriation that symbolise forms of agency, active citizenship, feelings of belonging,
identity, negotiation, hope, securing livelihoods and humanizing dhe otherd(discussed in Chapter
eight). This thesis conceptualises these practices in urban public space as processes of
(re)membering. The process of (re)membering exists as the thread in the fabric that knits together
the production of space. However, such processes are, in many instances, confronted with
municipal attempts of standardisation, normalisation and order which the thesis conceptualises
as processes of sanitisation, domination and (dis)memebering. However, through physical
appropriation, spatial practices, routines and uses of space, conceptualised as processes of
membering, society confronts and contests urban planning conceptions physically. Public spaces
are, therefore, the micro, everyday sites of processes of (re)ymembering, (disymembering and
membering by society and institutional organisers of space. Public spaces represent the physical
and symbolic spaces which are continually and simultaneously ordered and challenged by
everyday practices. Drawing from Lefebvre (1991) and Harvey (2004), the findings of this thesis
are separated into three chapters that cover the themes of dnaterialsé @reamséand dodiesd
Bodies refer to the ability of society to produce its democratic urban public space through the

meaning attached to their everyday practices and uses of space, which are sometimes in direct
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conflict and contestation with the dreams and the vision of public space held by municipal urban
planning officials.

The thesis is also an exploration of the ways in which planning dreams of sanitising and ordering
space become physically materialised in space and how society, through its spatial practices, sits
in relation to and responds to these @reams and materials§ whether in conflict or in harmony
through their physical and psychological appropriation of space. Therefore, the contribution of this
thesis is the development of a conceptual lens which is supported by empirical findings. This
assists in the understanding of the inter-intra conflicts and contestations faced by municipal urban
planners in ordering the desired space and the response that is expressed by society through
their differentiated spatial practices and experiences. The thesis argues that it is through the
examination of the interplay between dreams, materials and bodies that we can better reflect on
the ways in which the space of dreams transforms into the material space and how these spaces
are in conflict because of the varied symbolic meanings given by d®odies6é Moreover, through this
examination, the thesis contributes to the conceptualisation of the production of democratic
spaces, thereby decentering democratic spaces and centering the active, dynamic concept of
fidemocr at i si n gignifiesl pyahe eontindows process embedded in the production of

democratic space.

1.9. Thesis Outline

Having provided the main arguments, background, rationale and objectives of the study, the

remainder of the thesis unfolds in eight chapters.
Chapter Two

Chapter 2 introduces the theoretical framework underpinning the study. It provides an in-depth
review of the wvarious under st andbyignsLeteliivre {1874.
1991) and David Harvey (1989, 2004). It brings to the fore the equal workings and contestations

between society and planning institutions to shape and control urban public space.
Chapter Three

Chapter 3 provides the conceptual lenses that informs the study. It discusses the concept of
democracy and its relationship with urban public spaces. Building on the concepts of space
provided by Lefebvre (1991) and Harvey (2004) in the previous chapter, it develops a conceptual
framework to understand the making and unmaking of democratic urban public spaces. It

introduces the concepts of physical appropriation, psychological appropriation, domination and
16
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sanitisation as integral concepts for understanding the different conflicts, practices and powers
embedded in the production of space. These concepts are used to form a conceptual framework
that | utilise throughout the thesis to make sense of the actions and actors in space and how they

interact in the production of a democratic urban public space.
Chapter Four

Chapter 4 provides a brief historic trajectory of urban public spaces and urban settlements in
South Africa from the colonial to the post-apartheid era. The rationale is to show how history
informs present and future perceptions, conceptions, and aspirations of space and what is
possible in a democratic dispensation. The chapter also introduces the concepts of
(disymemebering, membering and (re)memebering influenced by the works of Ndhlovu (2020).
These concepts are used to map and conceptualise different spatial practices by society and

planning throughout history and to give meaning to present day conflicts in urban public spaces
Chapter Five

Chapter 5 provides an outline of the methodological approach used for the study. This chapter
provides a detailed explanation of the tools that were used to collect, interpret, and analyse data,
and the justification for this in this particular study. It discusses the discomforts of being a black
woman conducting research in urban public spaces, navigating the process of disclosure and
consent, the limitations of language and dealing with participant expectations. The chapter

positions these challenges as awkward distractions that researchers face in the field.
Chapter Six

Chapter 6 explores the material space. It responds to the first objective of the thesis, which
explores the public space user perceptions of space, their daily uses and conflicts to produce and
redefine space according to their recreational, social, economic, political, and religious needs.
Moreover, the chapter explores the physical nature of the spaces under study and the character
of the neighbourhoods in which they are located as a process of mapping the perceived and
absolute space by Lefebvre (1991) and Harvey (2004) respectively. The chapter conceptualises
the different uses and perceptions as processes of membering and appropriation (sometimes in
conflicting ways with the intended uses). The chapter intentionally refers to the conflicting uses
as unanticipated uses, moving away from binaries of formal and informal uses. The use of this
terminology allows the reader to engage with practices in urban public spaces that could easily

be demoni sed becausat eofortihseatri oinonf or mal c
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Chapter Seven

Chapter 7 presents the analysis of the space of dreams as a response to the second objective of
the thesis. The chapter yields to the understanding of how urban public space, as conceived in
plans, policies and by municipal practitioners, differs from the perceptions, activities and routines

of usersontheground. Usi ng Lefebvrebds (1991) conceived spac

space, the chapter interrogates municipal official decisions and rationale in the production of
space. Moreover, it analyses the various ways in which officials (disymember public space in effort
to order it through processes of sanitisation and domination. This chapter sheds light on the
drivers of conflict and contestation experienced in urban public spaces by municipal officials and
society alike. Moreover, it discusses the various challenges faced by officials in navigating through
their identity as an individual member of society, a civil servant and a professional adhering to

normative standards.
Chapter Eight

Chapter 8 presents the analysis of the space experienced by bodies and responds to the third
objective of the thesis. It locates the diverse experiences and meaning of urban public spaces
and centres them within broader democratic debates which challenge the nationalistic notions of
citizenship, belonging, collective memory, sacredness, freedom, bodily protest and self-

governance. It introduces the concepts of divergent citizenship and freedom of appearance as

concepts that are crucial in the process of (re)ymembering. Thr ough t he wuse of Lefe

l'ived space and Har vey hschgpterhudndnisesrthe nactipted actvities
and concepts discussed in chapters 6 and 7, thus providing an understanding of the inter- and

intra-conflicts and contradictions embedded in the material space and the space of dreams.
Chapter Nine

Chapter 9 responds to the final objective of the thesis and provides an overall conclusion. It
contains a summary of the results and elaborates on the contribution of the study by presenting
the proposed conceptual framework for the understanding of conflicts and contestations in the
production democratic public spaces. Lastly, the chapter presents the reflections of the

methodology, study limitations and prospects for future studies.

The next chapter provides the theoretical framework of the study.
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CHAPTER TWO: THEORETICAL FRAMEWORK

SPACE AS MATERIALS, DREAMS, AND BODIES

2.1. Introduction

The aim of this chapter is to present the theoretical framework underpinning the study. The
chapter also provides an in-depth review of the various understandings of the concept of &paced
presented by Henri Lefebvre (1974. 1991) and David Harvey (1989, 2004). This chapter shows
how the separate, but interconnected works of Lefebvre and Harvey can be used to advance our
understanding of society, space, and everyday spatial practices in urban public spaces. These
scholars conceptualise space as both physical and mental, internal and external, as well as fixed
and fluid. Space is regarded as the manifestation of socio-political, economic, and ecological
processes and events that have occurred throughout history and continue to shape and reshape
space in the present. Most importantly, it shapes our behaviour and aspirations of what is
possible. Due to the holistic understanding of space presented by these scholars, ideas of urban
public spaces become implicated and the processes that transpire in and around them present
an opportunity for democratic scrutiny. Therefore, the chapter seeks to show how urban theory
can influence and shape present-day understandings of urban public spaces, democracy,
everyday practices, perceptions and experiences that manifest in multi-dimensional, contradictory
or harmonious ways (Merrifield, 1995; Mwathunga, 2014; Nkooe, 2015; Uwin, 2000; Zhang,
2006).

This chapter begins with the introduction of Henri Lefebvre because of the influence that his work

has had on Harvey. Usi ng kheonyrofispategrodudiionsthes@lsaptgr 1 9 7 4,
presents his unitary triad made up of three overlapping and interrelated concepts of space. These

concepts are classified by Lefebvre as: perceived space (spatial practices), conceived space
(representation of space) and lived space (representational space). The chapter argues that these
concepts, embedded in Lefebvrebds theory of -space j
dimensional elements, struggles and nature of urban public spaces in cities and therefore, will

form the basis of the theoretical, methodological, and empirical analysis of the thesis.

Secondly, the chapter introduces David Harvey (1989, 2004, 2006) and presents his matrix of
space, which includes the concepts of absolute, relative, and relational space as systematic and

analytical approaches of understanding the capitalist society. The discussion presents the ways
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in which Harvey conceptualises space, his views on capitalism and its production of the physical,

mental and social space.

Thirdly, the chapter presents the rationale for the triads, how the triads have been applied in the
Southern African context and their theoretical and practical limitations. Lastly, the chapter
presents the theoretical framework diagram (figure 3) that summaries and links the works of

Lefebvre and Harvey before concluding.

2.2. Henri Lefebvre: The Spatial Triad

Born in rural France, Henri Lefebvre has had a significant impact on how scholars from different
disciplines theorise space. His work The Production of Space first published in 1974 and
translated fromthe French( | a pr oduct i &Englklein 199 ecanfbaregaryied as his
most famous and cited intellectual project which stands central to the current debates regarding
space and spatialisation (Elden, 2004; Ghulyan, 2019; Merrifield, 2000, 2013; Uwin, 2000; Zhang,
2006).

In the Production of Space, Lefebvre presents a theory composed of two structurally-interrelated
frameworks. The first framework is his periodization of the production of space which uncovers

the different processes of space production throughout history in European societies. It seeks to
show how present day urban struggles, conflicts, and contestations are embedded in the historical
production of space in that society. He argues
of space each one piled upon,orper haps contained wi t1091n8).Bderh e
(2015) argues that Lef e banbeeefasdedas aréincainatioracf Maxist o f
periodization which traces different modes of production throughout history. Lefebvre (1991)
discusses the different modes of space production, in particular, histories and particular periods
showing how different relations produced different forms of space. This is seen in his concepts of
absolute space - which discusses the hunter gathering communities; the historical space - which
captures the details of the ancient mode of production or abstract space- which discusses the
dominant space of capitalism (Boer, 2015; Ghulyan, 2019; Hubbard et al., 2003).

Lefebvreds history ofialysap iais iefluegnaed iy Marxismpleads toetteep e ¢
understanding that space has historically been organised in accordance to the social division of
labour. Moreover, Lefebvre argues that this continuation of the spatial order is maintained by the
hegemony of the ruling class (Ng et al. 2010). This order creates an urban class struggle that

oppresses the marginalised. However, Lefebvre, like Marx, remains hopeful that urban residents,
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through spatial practices and bodily protests, can create revolutionary forms of space that offer

greater democratic control over the production of urban space (Lefebvre, 1991). As such Lefebvre
(1991:42) implores r es e afrspabeaandghe history dfsepraséngationsh e hi st
along with that of their relationships - with each other, with practice, and with ideology." This
consideration of the periodization framework makes the exploratory capacity of Lefebvrean theory

powerful (Ghulyan, 2019).

Lefebvreds periodization of space has been chall e
linear, Eurocentric model that does not consider how other societies develop (Ghulyan, 2019.

Mwathunga, 2014. Shields, 2005). This critique is also one which Lefebvre himself also presented

when he argued against the use of his theory in a manner that is detached from its actual context.

Lefebvre argues that such an application of his theory runs the risk of becoming nothing more

than a convenientmetaphor , wi th only a descriptive function.
historical space contribution should not be deployed in research as a methodology, but rather as

an analytical approach to understanding contemporary spatial order. As such, researchers can

use his views on the absolute, abstract, and historical space to inform their analytical approach,

explore their own contextual histories, and pr esent forms of space pr
periodization serves as a tool of awareness of the diverse modes of production covering specific

societies with their particular histories and institutions. Therefore, thisthesisadopt s Lef ebvr e
periodization of space as an analytical approach to exploring the history of space production and

urban public spaces in particular in South Africa.

Lefebvr ebds s e ciovhichisfalsoahm enasbpopular - is his unitary theory or Gpatial
triad6(Ghulyan, 2019; Hubbard et al. 2002; Stewart, 1995; Nkooe, 2015). With the triad, Lefebvre
(1991) sought to show the relationship between the material, mental, and social spaces (Merrifield
2013, Zhang 2006) . Lefebvrebs spatial triad drav
materialism as influenced by the works of Hegel a
an individual perceives and reacts to a situation in space based on his mind or spirit (Bataille and
Strauss, 1990; Eden 2004). This suggests that there is no reality outside our consciousness and
alsot hat things only exist if we are conscious of t
external factors o uwdcisusneéss arareal (Batadle and Strauss) 1699). This
suggests that both man and space are products of circumstance, actions, and intentions and not
a result of the condition of the mind. For example, political and economic activities associated

with space determine the nature of the space and sometimes exclude certain people and
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activities. Furthermore, this suggests that individuals act from objective circumstances and that if

the objective circumstanceschange, t he i ndi vi dual 6s subject

These simplified dichotomies of idealism and materialism contributed to the way in which
Lefebvre, and subsequently Harvey, think of and conceptualise space. Lef ebvr eds

only in seeing space as the embodiment of mental constructs, but also seeing mental constructs
as a reaction to space. This reveals the relational characteristic of space as constantly changing
and continuously being produced by social relations. It can be said that Lefebvre combines the
central ideas of both idealism and materialism in his understanding of the world, the social
processes and space production while also embracing the relationship between matter and mind.

According to Lefebvre (1991), the spatial triad conceptualises three distinct, but interrelated types
of spaces. The spatial triad also considers space in its perceptual, conceptual, and symbolic
forms. Armed with his predominantly Marxist knowledge, Lefebvre refused to see space in a
fragmented form, but rather pursues an interconnected and overlapping consideration of space.
This resulted in is development of the unitary theory or spatial triad. Lefebvreds

the concepts of perceived (spatial practices), conceived (representations of space), and lived
space (representational space) which he regards as the premise for the production of space
(Lefebvre, 1991: 33, 38-39). These spaces can be thought of as (1) the routine and spatial
activities that can be perceived in the world (perceived space); (2) the conceptions of space which
order our notion of what is possible (conceived space); and (3) the spaces that are produced by

the body in everyday practice (lived space).

The above understanding of space is crucial to the central argument of this thesis which states
that there are contestations and contradictions between these different spaces. A discussion of

each element in the spatial triad is discussed next.

2.2.1. Perceived Space (Spatial Practices)

According to Lefebvre (1991), perceived space refers to the physical space. This is the space of
our immediate experience as users or consumers of space. According to Buser (2012), perceived
space is the everyday space of sensory and observable phenomena which can be seen, heard,
smelled, touched, and tasted. Spatial practices and processes occur in this space and can be
seen in the movement of people through migration and other everyday human routines (Hubbard,
Faire and Lilley, 2003). According to Lefebvre (1991), society encounters this space in their daily

environment. It is the space that they see and know. Moreover, this space gives structure to
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everyday spatial practices.It secretes societyds space and
Nkooe, 2015). This space is pivotal in ensuring societal cohesion and continuity and it fulfils an
ambiguous regulatory role between work, play, and leisure (Merrifield, 1999). I n this
practices [become] nourished by perception: they are the realm that reinforces routine,
normalization, and reproduction (Merrifield, 1999: 347). This is an example of how this type of

space can regulate and structure the practices and processes that occur within it.

In its own right, this space involves an ongoing process of physical, mental, and social
transformation. This continuous transformation of perceived space is important to take note of
because it is through this transformation that democracy itself is (re)made into a continuous
practice (Baker and Hurley, 2015). This space can be studied through the direct observation of

society because fAthe spatial practice of a

faci

way,

soci

e

deciphering of its [geographical] spaceodo (Lefebvr

geographical area may provide insight into the perceived space.

In reflection, this space retains a form of power over every day human practices and endeavours
merely through its physical composition and organisation. In a more practical and urban planning
context, perceived space is the physical space that is all around us, such as roads and buildings,
amongst other physically constructed urban features, which are tangible and can be studied in
the traditional sense. According to Zhang (2006), perceived space comprises pure mathematical
figures and it is manifested in the design of building structures. When looking specifically at public
spaces, the perceived space is manifested in the physical form and design of the public space

and elements within and around it.

2.2.2. Conceived Space (Representations of Space)

Conceived space refers to the mental and conceptual space encompassing normative standards
and ideologies (Lefebvre, 1991). It is identified as a set of representations of space that are
rendered and produced by technical planners, designers, architects, technocratic, sub-dividers,
and bureaucrats that have legitimised power to (re) produce space (Ng, Tang, Lee and Leung,
2010). Conceived space produces the images, sketches, and visions of the urban space. These
are influenced by state institutions and are devised in plans, maps, and schemes to order society.
Soja and Hooper (1993) view conceived space as the space that contextualises power through
upholding the politics, ideologies, and utopic ideas of those in the professional and political
capacities indicated above. Everyday human spatial practices and processes in this space are

either legitimised or contested against a set of ideologies. This done through the use of
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surveillance, plans, policy, zoning laws, and by-laws which are often conceptualised in an effort
to uphold normative ideas (Ghulyan, 2019; Lefebvre, 1991; Zhang, 2006).

Conceived space has also been associated with modernist reductionist approaches to spatial

practices (Purcell 2002). These are often associated with the rational planning of the 20" century

that flattened the social and cultural elements of space and replaced it with technical logic,

thereby, contradicting societal practices (Harvey, 1992; Healey, 1996; Sandercock, 1999).
According t o Mwat hunga (2014: 86) , this Vview o
rationalisation, social scientific management of space, and bureaucratically controlled mass
production used to determine the experience of cit
is a conflict between the conceived space and the lived space as both struggle to meet their

desired needs which are different and oppositional. In this regard, conceived space is directly
associat ed wabsttact $§pack whiclvreferdtsthe capitalist domination of space that

prioritises exchange-value relations over use-value relations in an effort to homogenise space

and standardise it. Leary (2013) argues that abstract space is the advancement of capitalism
through the use of the conceived space by the ste
the tune of homogenising forces of money, commaodities and capital which oppose the celebration

of the |ived spaceodo ( Mer r i,howevéranetwith®e8idiance &saatipty Thi s
continues to oppose these homogenising forces (consciously or subconsciously) through its

everyday spatial practices that create the differential space. This is the space of inclusiveness

and it privileges use-value over exchange value. It is also attained through the appropriation and

active assertion of rights to urban space (Leary, 2013, 2016).

According to Lefebvre (1991:pla&2oRthe practiteh af politicah c ei ved
powers that are designed to manipulate those who exist within them". In other words, conceived

space is highly political and dominant because it plays a substantial role in the production of space

and urban public spaces t o be preci se. According to Nkooe (2
makes it particularly powerf ul and 6dominantoé in
antagonistic political position and s tenabletta fi ¢ kn

control planners, architects, and geographers and instruct them on how to represent certain
locations and order their social and spatial practices according to its own socio-cultural or
economic posture. This is important to note because of the role that the apartheid state played in
the conceived space of South Africa (discussed in detail in chapter four). The apartheid state had
its own mode of producing space and Athe authorit
achieve racially-based ideological endsd ( S ¢ oMarshalkg 20d9: 726). As such, Eden (2004),
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Lefebvre (1991), Mwathunga (2014) and Nkooe (2015) argue that conceived space is not neutral
or passive, but rather, it is instrumental in seeking order and control, sometimes through extreme

measures of violence.

Reflecting on the nature of perceived space as discussed earlier, one can argue that it is the
manifestation or embodiment of conceived space. This is because what is conceived is physically
produced and therefore, perceived. This close association of the concepts can make the triad
somewhat confusing. Therefore, an example is used to clarify. For instance, a neighbourhood is
characterised by physically built houses of different shapes and sizes with streets of different
hierarchies and loops (perceived space). However, this same neighbourhood is controlled by
building codes, land rights, and restrictions as per the respective title deeds and land-use
schemes (conceived space). Both the perceived and conceived spaces mentioned in this example
define, control, and order space both physically and conceptually. Moreover, it demonstrates the
different and similar powers that space in its perceived and conceived nature can embody.
Furthermore, it differentiates and establishes the interconnected relationship between the two

concepts more clearly.

In the context of urban public space, perceived space is the physical composition of a space. This
includes the benches, pavement, lighting, fences and gates, and all other objects which can
facilitate or hinder certain activities within that space. The by-laws and rules and regulations of
the space form part of the conceived space. These can also facilitate or hinder certain activities
within that space. In this context, what these two spaces have in common is the fact that they
offer an objective view of how public spaces should work for all, through their attempts at creating
a homogenised social life (Hubbard, Faire and Lilley, 2003). Adversely, this often results in
unintended consequences where, instead of homogenisation, resistance manifests in the name
of informality and disorder. Thus, conceived space is seen to undermine the realities of everyday
citizens, their conditions, and circumstances through how it imposes its ideologies and normative
ideals. According to Mwathunga (2014), these reductionist actions to establish homogeneity in
space in the name of planning, order, and formality is bound to be encountered with resistance

from the users of the space.

2.2.3. Lived Space (Representational Space)

The concept of lived space draws on the first two concepts discussed above. However, it includes

the Ahumannesso of space (Lefebvre 1991; Purcel

that the perceived and conceived space are imbued with normative, capitalist, and political
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content which dehumanise society. This implies that the introduction of the lived space could
(re)humanise society and give people back their power to (re)produce their own space and
thereby creating new forms of urban life. Lived space is inspired and influenced by the physical
manifestation of perceived space and the ideologies as well as the powers and normative
standards of conceived space. However, what sets it apart is that it is more open to change as
opposed to physical space and mental space which tends to reinforce the status quo (Zhang,
2006). As such, lived space exists within, but is not reducible to, the perceived and conceived

space.

According to Leary (2013), lived spaces can refer to the complex symbolism attached to space.
These can be embedded in emotional, historical or traditional affiliations to space. In this way,
space can embody and evoke feelings of belonging, sacredness, freedom, agency and being.
Lived spaceisthus,a ref |l exi ve space wh-eaihatiison sass® nd
(Sozer, 2016: 18). More specifically, lived space encompasses human emotions, feelings,
dreams, and aspirations.

In the context of urban planning (and following through with the previous example of the
neighbourhood with different houses, roads, by-laws and building codes), the lived experience
would be the experiences of the neighbourhood residents. It can refer to their frustrations with the
road networks, their desires for self-governance, the sense of security or insecurity due to new

residents and the sense of power and status that may arise from owning property. It is worth

itadt dlo

noting that |ived space is not just a Opassived s

2014), but rather, like the previous two spaces, it embodies internal and external influences of

culture, socialisation, race, class, and identity, amongst others.

Lefebvre (1991) argues that lived space should be moved from the margins to the centre. In other
words, the contextual knowledge of space as society encounters it, appropriates it and
experiences it, should be integral in the production of urban space. The lived space represents
the stories, memories, and daily experiences of society which ideally should feed into the
conceived space that would then give birth to the perceived space. Unfortunately, according to
Lefebvre (1991), we are constantly witnessing the rationality approach to urban planning putting
conceived space above the lived and perceived space. Merrifield (2000) states that this secondary
positioning of perceived and lived space has resulted in the continuous injustices experienced in

urban space which perpetuate power, control, and domination over society.
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Purcell (2002) argues that the discarding of lived space yields to different forms of dominated
space where space is no longer produced by inhabitants and users, nor influenced by their diverse
forms of appropriation. Consequently, societies become mere consumers of urban space and
they become increasingly displaced, disenfranchised, and alienated from that space. Ng et al
(2010) explain this further by stating that these consequences erode the identity of society and
disrupt the organic daily activities undertaken by that society. Thus, how a space is used by
society is more than a physical act, but rather, it is an interplay of all the interconnected parts of
the perceived, conceived, and lived spaces. These spaces occur simultaneously and overlap with
one another. Therefore, the exploration and understanding of democratic urban public space will

require a constant rearranging of all these spaces simultaneously.

2.3. David Harvey: Spatial Matrix

Harvey, as mentioned above, was influenced by the works of Henri Lefebvre and Karl Marx in his

development of what he calls The Spatial Matrix (Harvey, 2004). David Harvey is a social and

economic geographer, influential in political-economic thinking and urban studies. He shares

similar views with Karl Marx particularly his ideas on use value, exchange value, and

valuel. Similar to Lefebvre, Harvey conceptualises space in a matrix of three parts, namely;

absolute, relative, and relational space. He intentionally harmonises thiswi t h Lef ebvr eds s
triad:

| propose, therefore, a speculative leap in which we place the threefold division of
absolute, relative and relational space-time up against the tripartite division of
experienced, conceptualized and lived space identified by Lefebvre. The result is
a three-by-three matrix within which points of intersection suggest different

modalities of understanding the meanings of space (Harvey, 2006: 133).

Harvey insisted at the early stages of his work that one cannot explore and have a deeper
understanding of space if one considers it as a fixed neutral container of matter. Pugalis and

Giddings (2011) agreewi t h Har vey when they argue that space

L Fom this perspective, Harveyrguesii K & ¢ SOSNB G KA Y 3 G KIF G LISniddidf dosolute G 2 dza S ¢
space and time, whereasverything that pertains to exchange value lies in relative siizce because exchange
entails movement of commodities, money, capital, laband people over time and spac€inally, becausealue
is a relational conceptts refererii A & @ X8 I -k fuhdérinBghht alud, B3-MarR statess
immaterial, Wizl 20 2SOGA @S®@4). ol | NDS&s wHwnncyY
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and importance is often downplayed. Accordingly, Lefebvre and Harvey consider space to be

@ | i6ane @ctivedespecially considering their understanding of the strength and vitality of space.

Harvey (2004) also holds the perspective that space embodies the experiences, memories,
interests, actions, and interactions that need to be taken into consideration in the analysis of urban
space, urban transformation, justice and other socio-economic processes (Dos Santos, 2014,
Harvey, 2004). Furthermore, Harvey suggests that space presents an arena where different
agents with different interests confront each other. Ther ef or e, space 1is fAneithHh
relative nor relational in itself, but it can become one or all simultaneously depending on the
circumstances and on human practicedo (Harvey, 197

perceived nor conceived nor lived in itself, but it is one or all simultaneously. He posits that:

| cannot box political and collective memories in some absolute space [perceived
space] by clearly situating them on a grid or a map, nor can | understand their
circulation according to the rules, policies and laws, however sophisticated of
relative space-time [conceived space]. If | ask the question: what does Tiananmen
Square or O0Ground Zerod mean, then the only

in relational terms [lived space] (Harvey 2004: 5).

The spatial matrix, therefore, provides the means to understand the events that occur around us
and to formulate ways of thinking and theorising about geographical phenomena and processes
(Harvey, 2004). Moreover, the spatial matrix provides us with the tools for exploring and
interrogating urban and spatial phenomena with all its complexity and diversity. Grappling with
matters of class struggles and capital domination, Harvey, much like Lefebvre, poses questions
about social justice, social transformation, and the right to the city (Harvey, 1978, 1996, 2008).
Both scholars seek to investigate questions regarding who (re)produces the city, the ways in
which it is reproduced, and to what ends it is produced. Developing concepts to assist in the
deciphering of such questions has allowed urban scholars to critically analyse socio-spatial,
political and economic sources, and to determine the drivers of inequality, social transformation
and environmental degradation and destruction (Shields, 1999; Whaley, 2018).

Harvey argues that the different concepts of space are able to tell us something different about
the inter-intra conflicts, contestations, continuities, and discontinuities in urban spaces beyond the
notions of capital domination. It is for this reason that the work of David Harvey is used alongside
Lefebvre in the analysis of the conflict and contestation in the urban public spaces of the City of

Tshwane. This thesis rests on the argument that urban public spaces have a multifaceted and
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multidimensional physical, mental and social character. Therefore, it is imperative to employ the
tools that can assist in the unravelling of such complexities. The concepts provided by Harvey
(spatial matrix) and Lefebvre (spatial triad) assist in investigating what forms of public spaces are
emerging and what powers, controls, and contestations are at play in the formation of such spaces
while also assessing their implications on the processes of realising democratic urban public
spaces in the City of Tshwane. A discussion of each element of the spatial matrix is discussed

below.

2.3.1. Absolute Space

Harvey (1973:13) argues that space can be conceptualised as absolute. He was influenced by
the classical geographic views of Kanti, Hettner, Humboldt and Hartshorne who regarded space
as fia thing iestensel fndepkndenexobf matter. o
space is fixed and immovable and society plans and record their events within this physical and
fixed frame (Harvey, 2004:2). This space provides a regulatory role through the routes, rituals,

and patterns of interaction that manifest in this frame.

Absolute space can be seen as the space of all cadastral mapping, including geometric, Euclidean
and standardised methods of calculation (Harvey, 2006; Sheppard, 2008). Much like perceived
spacei n Lef ebvrebds concepctommised af ghysicatityand physicasobjects
which can be perceived through our senses. More importantly, it is the space that can be
measured in a three-dimensional grid system (Belkind 2007; Whaley, 2018). Physical objects
such as public buildings, roads, squares and other designed hard and soft elements in space form
part of absolute space. In urban planning, this is the space we can observe and the space where
size, scale, frequency, repetition, and rhythm can be determined. For instance, urban public space
encompasses design and structural elements such as paving, statues, outdoor furniture, plants

and trees, and the overall physical environment of the space.

Harvey (2006) argues that absolute space is easily controlled by urban planners and managers
through how they organise its physical location and objects within it. Lefebvre (1991) categorises
such controls as dominant in urban spaces. Urban planners and managers are able to control
and eliminate uncertainties and ambiguities within this space. For example, public spaces,
especially those designed for fleeting encounters, which lack comfortable seating and sufficient
lightening may deter people from using the space for longer periods or during certain hours. Thus,
behaviour and activities within that space is controlled. Its control of activities and behaviour is

easily asserted by those who physically design public spaces with specific intents. Absolute space
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holds significance in society because it is a tool used to dominate, order, and control society on

different scales, from its physical location to the demarcation of human settlements.

However, Middlemann (2020), Nkooe (2015), and Mitchell (2003) argue that society resists and
contests the controls of the absolute space. Nkooe (2015) provides an example of how absolute
space is used to exclude and marginalise the homeless community through the production of
physical spaces that restrict their activities. Homeless people resist such controls by developing
creative ways of engaging with the space in an effort to meet their needs despite the imposed
controls. Nkooe (2015:34) posits that:

In spite of the dominant order of absolute space that always seeks to change and
appropriate space for the sake of consistency, formality and homogeneity, society
gains some level of spatial competence that materializes in everyday life as the

capacity to survive life in unpredictable.

Mitchell (2003), like Nkooe (2015), does not deny the power of the absolute space and argues
that its power is undeniable because of its physical presence. However, he argues that space is
ultimately defined by society through their engagement with it. Likewise, Middlemann (2020),
argues that controlled spaces tend to be dominated spaces and hence, become passively
experienced space. However, the way societies use space through their spatial practices can
transform space, especially where users contest and construct new meanings for themselves
based on their perceptions. The power of absolute space is challenged, contradicted, and
contested by IpradideseWigd@manrs 2020). i a

2.3.2. Relative Space

Relative space, according to Harvey, can be associated largely with the works of Einstein. Harvey
(2004:3) asserts that #Athere are multiple geometr
frame depends crucially upon what it is that is being relativised and by whom.0 Thi s bri ngs t
fore the ontology that space is relative. This is substantiated by Einstein who lays claim that all
forms of measurement depended upon the frame of reference of the observer. This simply means
that the measurement of absolute space dependson t he observerdéds point of r
irel ative space requires consideration of the ar
upon the framewor k wlf 2012hl¥). bldressigmificamtly, Gt inginBages thad a
perfectly scal ed ma pformstandeh es & anrptots®s bd wer fasceneds p

the measurement.
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Relative space, according to Harvey (2004), is the space encompassing the movement of people,
money, capital, resources, technology, and assets which influence and relativise our position in
space and in society in accordance with the capitalist system (Castells, 1977. Harvey, 2004).
Thus, the thesis argues that in order to understand the multiplicity of urban public spaces, one

must glance at the social classes and the relation between capital, labour, technology, and space.

In bringing this to size and contextualising it to urban public spaces, it is imperative to understand
that relative space is affected by a multiplicity of perspectives, and thus, urban public spaces are
fuelled with multiplicity. People present pluralities which have located them in different physical
locations in the city with different resources and different orientations. Therefore, in urban
planning and social geography, relative space requires the consideration of multiplicity in the
specific rules, laws, and frameworks ascribed to the handling of socio-spatial phenomenon or

conditions. Without that consideration, the rules, laws, and frameworks have no meaning.

Consequentially, Harvey argues thati ¢ o migoas between different spatio-temporal frameworks
can il luminate probl ems,2@06: 128)oHor instanceathe uselobspacee 6 ( Har
by one group may result in the displacement or withdrawal of use by another group in the real
sense. However, as a lived experience, this may create feelings of oppression and anxiety for the
displaced group, whilst simultaneously creating feelings of safety and security for the other. In
this case, an observer may perceive the positive use of space while another observer may
observe displacement based on their respective frames of reference. This provides interesting
guestions when exploring the notion of democracy, which is necessarily embedded in the views
of the majority. However, the unintended consequence of this is the denial of minority views.
Moreover, it presents dilemmas in cities filled with a rich diversity of inhabitants with different
spatial needs, wants, and desires, and which may conflict with the desires of the elitist few.
Subsequently, planners and designers find themselves in a space where rules, plans, and
frameworks regarding democratic public spaces need to be drafted amidst such relativity. Harvey
(2006:8) avers that:

How we [urban planner, designers, geographers] represent this world is an entirely
different matter, but here too we do not conceive of or represent space in arbitrary ways,
but seek some appropriate if not accurate reflection of the material realities that surround

us through abstract representations (words, graphs, maps, diagrams, pictures, etc.).

In light of this, urban planners and managers need to understand that their ideologies and

normative stances of reaching a state of democracy, formality or modernity may have adverse
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effects even on those form whom the designs, plans and policies, are directed towards. Therefore,
the consideration of relative space is crucial. Lefebvre and Harvey reaffirm that the observing of

inhabitantsd spatial practices may |l ead to

the conceived space. Harvey (2006:147) posits that:

It is all fine and good to evoke spatial conceptions [and frameworks], but no one knows
what any of that means until real bodies go into the streets of Seattle, Quebec City, and

Genoa [absolute spaces] at a particular moment and give it meaning.

Relative space highlights the question of whether or not the normative ideals of planners and
designers can achieve true democracy. This is because what may seemtobe o n e 6 s nrhay
beanot her6s subjugati on meesReldtivespacetalbocighlights the idead
that what is perceived to work may have adverse effects on who it is said to work for and to what
end. Furthermore, it highlights the idea that homogenisation, as advocated by the rationality of
conceived space, manifests in differential space, which once again, prompts the conceived space
to come in and homogenise it. Thus, utopia will not be attained as the cycle will continue to
reproduce itself. For example, the prevalence of informal traders in public spaces may serve as
a means of making a living for one group, whereas it may be seen as undesirable by another
group. Thus, the gudgementdand dneasurementdof the activities conducted by informal traders
wi || be observed differennhty obaged eoentaéece

knowledge and normative position, as influenced by professional ideologies, is therefore, different
to that of the space user and their experiential knowledge and context. Thus, relativity is
experienced and has a bearing on democratic public space production, especially as these two
positions may stand in contrast to one another. This raises very interesting and controversial
guestions about the actual value of norms in society. It presents the old philosophical questions

about whose norms and values are upheld and on what are they based (Bicchieri, 2006, 2016).

cl ues

berty

of

dbee

I n this case, t he pl anner 6s nor ms are based on

orientation or the majority view (e.g. politicians in council). These aspects are further addressed
in chapter seven of this thesis.
2.3.3. Relational Space

The relational concept of space is, most often, associated with the name of Leibniz who argues

that fAit is impossible to di seanudt]focugdn the relgtienality

re

pVv

from

ofspace-t i me r at her than [that] of space in isolat.i

calls the relational space which is the space of experiences, memaories, feelings, and fantasies
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amongst other non-tangible elements. The relationality of space-t i me i mpl i es
collective memories (public space users), for instance, about absolute or relative space cannot
be framed on maps or grids (absolute space) or through various circulation laws (relative space),
but are experienced through social relations (Harvey, 2006). It is historically constituted by specific
social processes and relations which are different for every society in space and time. Dos Santos
(2014) provides an example when he discusses the spatial matrix and positions the relational
space as an intangible space made up of sentiments, memories, and meanings radically
contingent on a direct and dialectical intersection with absolute and relative space. Dos Santos
(2014:149) opines that:

A square has a physical and legal materiality and is related to the absolute space. In
addition, it is possible to situate the same square in relation to other places - e.g.,
residence, work or leisure, or commerce - and in relation to the flows of persons, services
and money, thus recognizing its position in relative space [relative space]. Finally, it is also
possible to attempt to understand the relationship of the square and the process of local
property construction in the global property markets, including financing the economy,
participating in history and heritage of the city, and its meaning as a place traversed by
personal and collective sentiments and memaories, among other aspects [relational space].

All of these aspects sustain the square as a place of leisure and circulation.

Thus, through societyés everyday | ife and

internalised. Thus, they produce symbols, desires, memories, and expectations emerging either
from relative deprivation or pure fantasies. Society creates these mental constructs through
individual acts of agency. The absolute space and relative space represent physical and
conceptual boundaries, whilst the relational space through its subjectivity and consciousness
confronts and challenges these boundaries. Society may come together and mobilise to articulate
these demands to urban planners, designers, and officials by seeking the physical manifestation
of relational space. This is also witnessed in events throughout history where society often
mobilised itself in resistance to the absolute or relative space. Such resistances often brought

about revolutions and transformations in society in many different dimensions.

2.4. Rationale for the Triads

Scholars have argued that the physical nature of public space is purely materialistic, whilst the
dlanneddnature of public space is purely idealistic (Elden, 2004; Lefebvre, 1991; Zhang, 2006).

Therefore, one needs to explore the bridge between the two - which is the space that society
33
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experiences. This complex exploration is necessary in the study of urban public spaces as they
present complex, contradictory and differentiated spaces that cannot be studied through a single
lens. Lefebvre provides the genesis of space (or the production of space itself) whilst Harvey
provides a classification of space. Therefore, the conceptions of spaceanchored in Lefeb
work and supported by Harvey, will show the inter-intra-relationships, conflicts and contestations
between the material space and the ideal space, all the while demonstrating how the nature of

space is never simple or stable.

Fundament al |y, the synopsi s onderstamdingeobspaceprogsidesiforthar vey 6 s
tools of inquiry into the competing ways by which lived space produces itself and how its spatial

practices are shaped by, but not conforming to, the political practices of conceived space in

everyday life. However, the concepts discussed in this chapter need to be accompanied by other
context-specific concepts related to space production in order to build on the understanding of

the inter-intra conflicts encountered by society and planners and implications on democratic public

space. These concepts are physical appropriation, psychological appropriation, sanitisation,

domination, place and democracy, which will be discussed in the following chapter (Chapter

three).

2.4.1 The use of the triads in an African context

Many fields and studies in Southern Africa have also undertaken the use of the triad and the
spatial matrix in efforts to explore the conflicts and contradictions in the multi-layered nature of
space. For exampl e, a study conducted by Sigodi (
the exploration of artistic representations of urbanisation produced by black South African artists
throughout the 20" century. As a scholar in visual arts, Sigodi uses Lefebvre to analyse
representations of fAblack citieso, commonly refer
artists against those represented by white discourse. Sigodi (2020) holds these discourses
against the experience of townships by black residents. Sigodi finds that white discourses
constructed bl ack ur b avrii cdt idoind ansota cdaperismtelee nioh e f
complex and layered experiences of urban-b ased bl ack exi stenceo (Sigodi
that such representation created an unprecedented negative interpretative of black lives. Through
the use of Lefebvred $ived space, Sigodi provides an alternative interpretation of space and a
reframing of black life depictions moving away from essentialising binaries that characterised the

20" century. Sigodi shows how a conflict exists between the conceived and lived space of black
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people, and how history can be used to explore such conflicts and offer critical answers to present

day misconceptions.

On the intra conflicts of representations of space, Mwathunga (2014) who conducted a study on
urban informality and squatting in the Lilongwe city and Blantyre city in Malawi, contends that
urban spaces in Malawi embody multiple meanings and lived experiences that are divergent to
the dominant modernist conceptions of space. As such, urban space is contested in ways that
represent different core values from that which it is contained in, especially regarding official
planning policies and documentation. More interestingly, Mwathunga finds that planning

authorities in Malawi are unable to impose the conceived space on urban residents because of

their awareness of peopleés Asesydahay Mwhehungabe

the conceived space can be in conflict with the lived space, but also with the perceived space and
with itself, whereby, those put in positions to enforce the conceived space are also divergent and
in conflict with it. This shows how the conflicts and contestation in space can be both external of

it, whilst simultaneously internal of it.

Nkooe (2015) uses Lefebvre and Harvey to explore how users of Mary Fitzgerald Square in
Johannesburg, South Africa contest and defend their use of space against dominant neoliberal
policies that manage the square. Nkooe finds that the square is characterised by private

management practices like human surveillance, by-laws, and defensive architecture, which

discourages its use by marginalised social groups. Dr awi ng on Har v ealug and i

exchange value, Nkooe thoroughly discusses the prioritisation of capitalism over the lives of city
inhabitants. He shows the relationship between Lefebvre, Harvey and Marx and how the material
and conceptual space can be used to marginalise ordinary inhabitants who require and desire the
use of space. The study, however, argues that through creative overriding spatial practices by the
homeless community and skateboarders, space is contested and its historical meaning and
symbolism is (re)constructed. These groups challenge their marginalisation through acts of
deviance and demonstrate the everyday struggle between private interests and public needs in
an African metropolis. Nkooe demonstrates how the conceived space can be used as a tool to
dominate space, how it favours neoliberal policies and thus, facilitates the domination of space
by capitalism. Further more, his study affir

can resist and (re)claim their space through spatial practices.

More recently, a study conducted by Middlemann (2020) uses Lefebvre to examine how the
history, design, management, and use of public space relate to the interaction of public space

with spatial injustice. Middlemann focuses on three public spaces in the inner-city of
35
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Johannesburg where he explores the changing physical nature of the spaces and the
transforming meanings and experiences in arguing how the conceived space (site-level
management) and spatial practices (use patterns) play a significant role in (re)shaping the lived
space (public culture). Moreover, he argues that the order and performance of public spaces have
broader spatial (in)justice implications. This study shows how the exploration of micro public
spaces in different di mensions can tel!]l Uus mor e a

provide clues on how to resolve them.

Using the reviewed literature above, it can be assumed that in developing cities like the City of
Tshwane, the conceived space tends to undermine the hard socio-spatial realities and human

conditions of space inhabitants (users). However, urban planning as an anchor of the conceived

space in this context aims to order sspiaocnealion (aHiflrle
2017) way that encompasses fia multidi mensional an:
sex, and cultured (Burayidi, 2000: 1) . This enst

fantasies of the future city are reflective of the heterogeneity and multiplicity of the privileged and
underprivileged in society. Yiftachel (1995: 123) states that planning revolves around two
guestions: What is a good city? What is good planning? However, Yiftachel (2002) also argues
that planning is inherently ideological in its practices and discourses which intentionally or
unintentionally favours the hegemonic desires of the dominant and privileged. Therefore, there
exists a disjuncture between the calculated and static place of planners and the socially active
space of citizens. In the context of South Africa, Coetzee (2012: 16) argues that this disjuncture
is a result mdr di®lwhoetarle 9ptlialnl caught up in the a
orientedmind-s et s . 0 A c c oete@0D18)gauthodtiesdrathis part of the world are obsessed
with 'normalising’ urban spaces and in the process, trigger conflict. Furthermore, he argues that

this obsession is misplaced because it glaringly defies the reality on the ground.

Kamete (2009, 2013) also seems to engage Lefebvre and Harvey in his work although not

explicitly expressed in his writing. He argues that contestations over urban space seems to
emanate from the contradictions between hsoociiteytdysd s
conception of space and how it should function. Therefore, Kamete (2013: 639) implores scholars

to investigate fAthe reasoning behind, and effecti)
marginalise through Ateabniacal iNdatpiodnd, ciesapeéonios
and locality which can be understood as a call to explore the lived and relational space. Moreover,

it can be read as a call f ehegerfionit dorelitiomseasdsiomatien at f u n
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up of the physical and mental which when explored simultaneously, present more meaning than

what first meets the eye.

Although scholars have over the years argued for new approaches to planning (Todes, 2011) that
embrace the personal emotions of the planner (Baum, 2015), the understanding of power
relations and how it (re)produces itself (Flyvbjerg 1998), how to manage diversity in cities
(Sandercock, 2000), the centering of people in planning projects (Simone, 2004), and the

necessity of participation and deliberaton ( Hi | | i er , 2017) , it seems

t he pointo (: K29 ¢lowe does dah Jplanning continue to elicit and trigger
contestations over space? All the same, research about the lived experiences, spatial practices
and its misalliance with the conceived space continues to lack, more particularly the implications
it has on the meaning of democratic space and broader democratic debates (Hou, 2010;
Madanipour, 2010, 2019; Parkinson, 2012).

2.4.2. Limitations of the Triads

It would be naive to assume that the spatial concepts presented by Lefebvre and Harvey exist in
a vacuum, and thus, are without criticism and scepticism. Scholars have, throughout the years,
narrated the risks of using the concepts in analysing processes in and through space (Merrifield
1999; Schreiner, 2016; Wallis, 1996). The criticisms can be categorised into theoretical and
practical considerations. Within the theoretical criticisms, many have argued that the concepts of
space leave one with a sentiment that space is everything or everything can be explained through

these ideas of space (Boer, 2015). This is a view that many outside the postmodernist approach

uphol d, as postmoderni st flourishes in resi

discussions and debates open to ensure that it does not fall into the trap of reductionism.
According to Schreiner (2016), spatial theories do not provide a full reflection of reality. It is said
specifically, that Lefebvre portrays space as the truth which defines and controls the existence of

the social subject in its everyday life (Wallis, 1996).

Moreover , Lefebvre has been criticised for

intolerably central and apparentl y autorosnggests us

that space is the determinant in the construction of social space and excludes the influences of
socio-cultural determinants that have been witnessed throughout history to shape and construct
society. According to Unwin (1999), the triads represent a Eurocentric reality where space is
characterised by capitalism and modernity. However, countries in the global south present more

complex realities that cannot be captured by the Eurocentric ideas of everyday social process,
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thus, he specifically argues that the triads present an urban bias of space. As such, Carpo (2008),
Jones (1994), and Mwathunga (2014) argue that the triads are hardly employed in research of

the global south, or used as an analytical tool. However, Ghulyan (2019) argues that the use of

Lefebvredbs conceptuali zat i onhs Middfe Eastp ModheAfrieapapde ar f r €

Turkey-related scholarship. Furthermore, Ghulyan (2019) argues that the use of this
conceptualisation appears in different disciplines such as architecture, urban planning,
geography, literature, and gender studies. Therefore, Lefebvre (1991) and Harvey (2004) both
instruct scholars and readers to avoid using their conceptions of space as abstract models without
specific political, historical and social contexts. This indicates that Lefebvre and Harvey are aware
of the shortfalls of their socio-geographic positionality and suggests that academics and

researchers must not use these concepts in isolation.

It is important to note that these concepts have contributed to thoughts in modern capitalist
societies (Xin and Shangyi, 2018). Despite the practical criticisms by Merrifield (1999) that
suggest that the concepts are too confusing, dluffydand too philosophical with little practical
application prospects, Roberts, Barnes, Moss and Iveson (1999) agree that the spatial concepts
are a way to improve our epistemological composition of space. Moreover, Merrifield argues that
the lived space and the relational space seem to have exciting potential for democratic public
spaces, but the question of what they look like, feel like, where they are, and how one gets there
provides problems for application, exploration and understanding for spatial thinkers. Hernes
(2004), Shields (1999), Li and Zhou (2018), agree with Merrifield and indicate that the triad model
itself is not tidily drawn, but that it can easily cause confusion between all the concepts presented
because of the way it seeks to demonstrate
341). However, it should be kept in mind that urban dynamics can create philosophical problems
which can only be solved by philosophical answers (Harvey, 2004). This study uses the ontology
and epistemic logic of these concepts to create a comprehensive methodological starting point to
the analysis and exploration of contestations in public space. Moreover, it responds to the
criticisms of the spatial concepts by locating itself within the historical, political, socio-cultural

space of South African and specifically the City of Tshwane. According to Zhang, (2006:01),

ispace should be seen as the site of ongoing

66t he

acti

of such actions.0 Thus, the context i n t hie#&dang justige toi S cr uc

Lefebvre and Harvey.
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2.5. Theoretical Framework

The theoretical f rame abeolute space nlengsd d e s Lelhebey é6s per
space as the material space. Harveyods relative spaciet h sL eefxepld vorreed
conceived space as the space of dreams. Lastly, the relational space by Harvey is explored
alongside the lived space by Lefebvre as the space experienced by bodies. All these moments in
space work to produce and classify democratic urban public space. A summary of this link

between the triad and spatial matrix is demonstrated on figure 3 below.

THEORETICAL FRAMEWORK

The Material Space The Space of Dream

O Perceived Space O Conceived Space
O Absolute Space O Relative Space

Physical, measurable, Normative standards,

routines, activities. control, policy,
frameworks, technical.

The Space Experienced
by Bodies

O Lived Space
O Relational Space

Meaning, symbols, experience.

Figure 3: Theoretical Framework

Source: Author (2021)

2.6. Conclusion

The anchoring scholars engaged in the theoretical framework employed in this thesis have

contributed largely to the thinking and construction of the arguments that frame the study, the lens
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in which the topic is investigated, the methods of data collection employed and the analysis,
interpretation and presentation of the data. The decision to apply this framework, as challenging
and abstract as the concepts may seem, was informed by the idea that conceptualising space in
this way is able to open up innovative ways of thinking about different forms of perceptions,

conceptions and meanings of public space and urban space in general, and the conflicts thereof.

The conceptualisation of space by Lefebvre and Harvey can assist in the analysis of democratic
urban public space that is not merely limited to the physical access or restrictions brought on by
the ideals of planners or the exchange value principles of capitalism. Rather, it opens up the
analysis to possibilities and processes in how society is able to transform space through its
appropriation and desires, which implicate democracy. These conceptualisations ultimately
require understanding, not mere knowing (Zhang, 2006) to widen the narrowness of exploring
space. Thus, the study brings to light (through the use of the triads) the impositions of the
pl anner 6s rlowitcaniead ta ténsionsoredthe realisation of democratic urban public
space and how society continues to resist these rationalities by creating differentiated spaces.
The triads allow one to investigate social agents with competing, inflicting and conflicting interests
alongside the processes and events in history that gives rise to the symbolisms, imagination and
expectations of society and planners alike. This provides for new possibilities in urban planning
actions and decisions, especially regarding the nature of democratic urban public spaces. More

importantly, the triads provide the scope for building on the theory of space production.

The next chapter presents the conceptual framework which shows the analytical tool for the study

and how it builds on concepts discussed in this chapter.
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CHAPTER THREE: CONCEPTUAL FRAMEWORK

THE PRODUCTION OF DEMOCRATIC PUBLIC SPACES

3.1. Introduction

This chapter builds on the concepts of space provided by Lefebvre (1991) and Harvey (2004) in
the previous chapter. It seeks to merge the spatial triad with various hand-picked concepts of
space drawn from reviewed literature. The aim is to provide an analytical tool that will be used
throughout the thesis to examine the inter-intra relations between the material space, the space
of dreams and the space experienced by bodies. These hand-picked concepts, together with the
conceptualisation of space provided in the previous chapter, will form the expanded conceptual
framework of the thesis. This will assist in deriving meaning from the processes that were studied
and to align them with broader and larger debates around democratic processes, democracy and
demaocratic public spaces.

The chapter is divided into four sections. Firstly, the chapter explores the notion of democracy as
a construct - its opportunities, limitations, its relationship with the ideals of public spaces, and the
collective meaning making processes embedded in space. Secondly, it explores the concepts of
physical appropriation, psychological appropriation, and the notion of appropriation in relation to
urban public spaces. Thirdly, it discusses the concept of domination and dominated space which
reveal the different ways in which individuals and different social agents transform space
physically and symbolically. Lastly, the chapter presents the concept of sanitisation which is
central in the extended conceptual framework proposed in this chapter. It gives clues to how urban
planning through its aspirations can unintentionally hinder the realisation of democratic urban

public spaces.

3.2. Democratic Space

This section discusses democratic issues in the context of its genesis and relationship to public
space. The section is divided into four sub-sections, namely; democracy as a construct; criticisms
and opportunities for democracy; democracy and public space: a perspective on the nature and
the limitations of democratic public space; and the concept of place and collective meaning

making: implications for democratic public spaces.

41



3.2.1. Democracy as a Construct

The concept of democracy can be regarded as primordial. It first appeared in ancient Greece
between 508-507 BC where the first democracy was said to have been established (Dunn, 1994).
The word is made out of two parts which are @ademi
Apower 0 respectively ( Mayvocag avarraressa rule Byotte people. IAs s u c h
warrants a situation where citizens have the right to make decisions and the power to govern their
own societies amongst themselves. Democracy, as a concept, is overarching and is associated
with many virtues that legitimises it over other forms of rule such as autocracy or monarchy. For
example, democracy advocates for the freedom of speech, orientation, and association. It upholds
human rights, equality, rule of law, and most significantly, majority rule (Barry, 1991; Landman,
2018; O'Donnell, 2005). Democracy is commonly associated with processes of elections and
voting as those processes are imperative to democracy. Each vote carries equal weight and all
elections need to be free and procedurally fair (Barak, 2006). During the beginning phases of
democracy in Athens, all eligible citizens were allowed to speak and vote in the assembly. For
example, Athenians would vote using the stone ballot voting protocol. In Sparta, as early as 700
BC, citizens would assemble and vote through shouting and chanting. Thus, the idea of voting
publicly has always been central to democracies and its outcomes throughout history. According
to Barry (1991), the key thing to take away from the tradition of voting is not that voting needs to
yield to certain outcomes,but t hat every vote is considered equa

social class, religious affiliation or even if the voter believes in democracy or not.

Socrates, as quoted by Plato in The Republic Book X (Plato, 1992), suggests that democracy is
charming because of its tolerance to difference and disorder in the name of promoting equality to
equal s and unegqual 6s alike. It advocates for the
holds none as more worthy over the other. Such palpable words by Socrates demonstrate the
undeniable attractiveness of the concept of democracy in modern day society. According to
Derrida (2003), democracy valorises three virtues simultaneously, that is, solidarity,
heterogeneity, and the creation of new voices. Therefore, it exists as a system of rule that
emphasises the cohesion of all citizens, upholds their diversity, and calls for the emancipation of
marginalised and peripheral groups. More significantly, democracy presents a system of
participation that ideally should manage conflict amongst different groups and interests, whilst not
controlling or determining the outcome of such participation. Inherently, such an approach to

participation, decision making, and governance makes outcomes uncertain, but attractive. Evans

ot

(2016 312), refers to this uncertainty as the
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how society has historically been in constant debate and conflict over ideas, preferences, and
inclinations. Therefore, all decisions are inevitably temporally and spatially significant. According
to Habermas (1981), such temporality is necessary as it defines the true nature of democracy;
and although resolutions are binding, they are not fixed and the revisiting and revival of previous

decisions is necessary for a healthy public realm.

The concept of democracy may have its flaws. However, it continues to be attractive and inviting
because it lends itself to different variations that can adapt to varying needs, cultures, and ideas
as is seen in the branches of presidential democracy, parliamentary democracy, Islamic
democracy, and social democracy. Nevertheless, the essence of democracy requires society to
be fearless in raising their voices. Such fearlessness occurs in two registers. Firstly, individuals
in society need to speak out about their desires for democracy. Secondly, they need to be open
to listening to one another without being deterred (Evans, 2016). What this suggests is that
although one is comfortable speaking widely about their preference for democracy, they should
be willing to open themselves up to hearing about alternatives to democracy even if the alternative
is anti-democracy. Derrida (1997, 2000), refers to what he calls hospitality which suggests that all
voices, regardless of whether they are for or against democracy, should courageously speak and
be heard without prejudice. The onus is on society to speak fearlessly and to be open to hearing.
All this should be done in the name of the freedom and equality granted by democracy. This
substantiates the Habermasian view of deliberative and communicative democracy which
promotes collective understandings and engaged action, through the encouragement of free
speech (Makakavhule and Landman, 2020). However, Kumalo (2021) argues that this hospitality
is in many instances, confronted by state violence as a way to essentialise certain voices whilst

silencing others.

In a practical sense, society should be willing to listen to the white supremacists in democratic
debates because the dismissal of their arguments before hearing them would not constitute a
democratic process. However, after the hearing, society should then make decisions to prevent
them from co-opting democracy as their argument would be undermining to the ideology of
democracy itself. Taking cognisance of this, Barry (1991), Derrida (2005), and Patton (2007)
argue that the quintessential nature of democracy opens itself up to those who believe in it and
those who do not bec auayallowieaemisomdemacracly o seizes poveet
by democratic means or, alternatively, it may seek to prevent this by interrupting or suspending

democratic procedureso (Patton, 2007: 18) .
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of hospitality. Barry (1991) expresses the fact that he finds solace in the idea that the majority will

rule and that the majorityoés desires will be

sati

The assumption can be made t hat Bagtothyosexontainedw of t

after the process of deliberation, which would solidify such desires as socially accepted
democratic norms and values. Therefore, society can uphold liberty and equality and regard
everything and anything that goes against such values as undemocratic. Subsequently, the voices
of the white supremist would be heard, however, their rationales, policies, and rhetoric would not
be accepted as they would go against what society would regard as desired conduct. Evidently,
this suggests that the white supremist or those against democracy would have their needs unmet
within a democratic society and as such would feel in some way marginalised. However, one of
the principles of justice and the making of a city by Plato and Socrates that can be useful for the

discourse of democracy is that of happiness.

Plato, in Book IV (Plato, 1992), indicates that justice is not about making everyone in society
happy, or providing happiness for an elite group of people, but rather it seeks to make the majority
of the population as happy as humanly possible. This principle can be useful in resolving the

democratic conflicts in highly stratified and diverse societies. Such sentiments are also shared by

Immanuel Kant's universal principle of public right (Kant, 2007) and Rawl s6 theory

(Rawls, 1971) which suggests that there are limitations to one's freedom and rights in instances
where they undermine the rights of others or infringe another's capacity to exercise his rights as

per the desired conduct of society and the essence of democracy itself.

3.2.2. Criticisms and Opportunities for Democracy

The idea of democracy suggests that decision making rights should be in the hands of the majority
through the act of voting, and that these rights are given to every citizen by the mere fact of birth.
However, in Athens, Greece, where democracy is said to have begun, this was not so.
Democracy, during this period, was only experienced by men who were Athenians by birth, over
the age of 20 years old and land owning. Therefore, women, children, foreigners, and slaves were
not regarded as citizens with the power to make decisions. What this suggests is that even though
democracy was regarded as the capacity of all citizens to take part freely and fairly in public
decision making, the majority of the population was excluded from this freedom, and therefore,

excluded from law making, political, and social collectivism (Kelsen, 1955).
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Such decisions to exclude a large percentage of the population was based on various rationales.
For instance, democratic processes were regarded as the benefits of citizenship only for those
who were eligible to fight war campaigns. According to The Republic of Plato, Book X, Socrates
argued that the only citizens who should be part of democracy are those who are educated (Plato,
1992). He was of the belief that democracy in the hands of the uneducated majority would only
result in populism and not proficiency. Thus, he advocated for democratic rights that were not
afforded to society by virtue of birth (origin), but by virtue of level of education. Similarly, Aristotle
was of the view that societies should be governed by those with merits rather than blood. His view
was motivated by his belief that socwisdatoy (sHmdwelrdnabs
1996). According to Derrida (2005) and Patton (2007), the ancient concept of democracy,
unfortunately, does not provide a univocal meaning of democracy. Therefore, it lends itself to a
concept moulded by ideas of friendships and loyalty between brothers and elite acquaintances
(Patton, 2007).

Consequently, our modern views and characterisation of democracy are contaminated by an
internal contradiction between inclusion and exclusion, as well as between singularity and
plurality. We continue to witness citizenship benefits as benefits that are only suitable for certain
classes in society or to those contributing to their cities through the payment of rates and other
form of taxes (Mouffe, 2000; Ndhlovu, 2020; Putnam, Leonard and Nannetti, 1994). Therefore,
those who are unable to contribute unintentionally disqualify themselves from certain urban or city
benefits. These groups are often from lower social classes and consist predominantly of the poor,
the homeless, and informal settlers (Przeworski, et al. 2006). Ideas concerning the right to vote
and active citizenship indicates that the origins of democracy itself signifies some level of explicit
exclusion and prejudice for some groups in society and such sentiments have been carried out in
different ways throughout history, to date. This hereditary contestation in the concept of
democracy provides interesting opportunities for the thesis and the study of democratic public
spaces. It can assist in envisioning a democratic public space that is fully detached from the
historical sediments of the exclusion of women, children and other minorities in society, alongside
those with alternative ideals. It opens up democracy to the possibilities that arise when moving
away from the ideas of merits, elites, intellectuals, and obedience in an attempt to create a

democracy that is unconditional, non-exclusive, and resilient to conquest.

Another crucial element in the criticism and opportunities for democracy is that of representation
which, unfortunately, has been criticised for replacing rule by the elite because in many instances,

those in representative positions are still the elite in society (Putnam, et al., 1994). As such, the
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outcomes of democracy are not always what society desires. Therefore, the will of the majority
people is not always represented. Moreover, even if the majority were to determine the outcome,
that would not necessarily imply that the minority did not stand for what is reasonable or morally
acceptable. It could merely be the fact that those advocating for certain ideas were unable to
convince the majority. Moreover, religious, cultural and perceptual factors are able to attract
certain populations to certain ideas. In this regard, one may think of democracy as not always
being reasonable and the justification of the majority as not always being in favour of society as

a whole because it may not result in the well-being of society.

Barry (1991) gives a hypothetical scenario of five men seated together in a train station where the
signs of Ano smokingd or fAsmoking aread are omitt
designated seating for smokers. As such, the five men need to share the common space.
However, without the sighage and designated seating, it is not clear whether smoking is permitted
in the space or not. Upholding the concept of majority rule and in the event that three of the five
men are smokers, the notion of democracy would permit them to smoke. In such a case, the
concept of moral-practical reason by Habermas (1992) becomes crucial in the practical
manifestation of the idea of democracy. Habermas (1992) indicates that moral-practical reason is
a mode of justification that we can use in our socio-political deliberations when seeking to reach
an agreement. He suggests that answers to the question of how one must live are complex. They
cannot necessarily warrant a substantive answer. However, moral-practical reasoning can assist
in determining valid claims of coexistence. Therefore, reason is needed in justifying claims within
democratic discourse because some claims might not be for the well-being of a society. Moreover,
the foundations of such moral-practical reasoning should always remain open to justification as

well as criticism.

Another important angle is that democracy does not suggest that the majority rule will force the
minority to comply. On the contrary, it suggests that they continue to fight for their own interests
in an effort to resist domination. This should be achieved through voicing their opinions without
fear of sanctions or prejudice (Habermas, 1992; Mouffe, 2000). In the hypothetical smoking
scenario, all five men would then have to negotiate amongst themselves and reach an agreement
at which point it would become undisputed because an agreement was reached through
rationality and not by the majority imposing their ideas onto the minority. According to Prothro and
Grigg (1960), this complies with the principle of consensus which has been a recurrent proposition
in democratic theory and suggests that "a successful democracy requires the existence of a large

measure of consensus i n s o c i Griggy @960( Z76).0 Actordiag ta Grifith,
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Plamenatz, and Pennock (1956), consensus should be arrived at through the deliberation of ideas
that can be regarded as norms of desirable conduct at a given point in time. As such, the deviation
from such desirable conduct in society would be subject to social disapproval and all moral-
practical reasoning would be guided by desirable codes of conduct. Unfortunately, the danger
that society faces today is that these agreements or consensus quests are led by those who are
selected to represent the majority and its interests. In this sense, promises are made, but their
delivery is not always consistent because the elite representatives are said to be in cahoots in
their attempts to defend their own interests, often, at the expense of the majority whom they

represent. Therefore, only the elite representati

and spatially met as a result of their careful balance of competing interests and their upholding of

the pretentious rule of law.

3.2.3. Democracy and Public Space: A Perspective on the Nature and the Limitations of
Democratic Public Space

The literature concerning democracy and public space presents similar requirements and
contradictions because of their emphasis on ¢ublicness§ @quality§ dnclusion§ and dparticipationd
The thesis argues that the concept of public space can be read as inseparable from the concepts

of democracy. According to Madanipour (2019), the idea of a democratic public space stems from

the ideal is to achieve spaceswher e soci ety can Aparticipate,

opinions about the affairs of their society, enabling them to make informed decisions in democratic
governanceo ( Mad aAcicomiogiaSenneg (1998),:a dednBcyatic space is a space
where people can consider views other than their own; and where different families, tribes,
natives, and foreigners come together. According to Parkerson (2006) and Purcell (2013),
democratic spaces are the spaces in which different people are able to live together, and manage

themselves.

Moreover, democratic public spaces are spaces that allow all members of society to be part of its
production and reproduction through its inclusive, non-discriminatory, and non-prejudicial nature.
According to Morlino (2007), democratic public space provides its users with liberty and equality
because it either meets their needs or if it does not, they have the power to hold the people who
design and plan the public spaces accountable. In taking this further, and relating it to Lefebvre
and Harveyb6s conceptualisations of space, a
able to determine how it is produced, what its functions and uses are, and how it is regulated.

This will provide them with the power to not only physically produce their spaces, but also socially,
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culturally, and economically order its functions. Therefore, democratic public spaces are spaces
that are legitimised by law and are responsive to the desires of society - all the while encouraging
equality and freedom. These conceptions of democratic spaces represent the mixture of people,
activities and experiences that need to co-exist within the realm of rights and the corresponding
appreciation of creativity, and the feeling of being acknowledged that can exist there. Such ideas
of democratic space allude to the complexity of democratic public space and the dynamism of its

construct.

The discussion on democratic public spaces can be categorised in one of two ways. Firstly, they
are discussed in relation to different forms of political demonstrations that have to do with some
form of unrest, dissatisfaction or strife in the name of exercising political rights (Parkeson, 2006).
Secondly, they are examined in relation to physical components and legal ownership, whether it
be a square, town hall or plaza owned by a municipality or city council (Goodsell, 2003). However,
in the context of this thesis, democratic public space does not only live within the realm of politics
or public demonstrations, nor in its mere spatial or legal form, but rather, they are spaces where
all members of society are given opportunities to appropriate the space and self-determine
through their agency, preference, creativity, and taste. Hannah Arendt, as referenced in Benhabib
(1996), anchors her views on democratic space in two philosophies, namely; natality and plurality.
According to Arendt, natality refers to the process of new beginnings. Arendt sees human beings
as creatures that are constantly being reborn from the first date of birth. This recurring state of
new beginning represents a state of freedom where humans have the liberty and capacity to
continuously begin anew. As such, natality relates to how human needs are continuously evolving
and how this evolution is manifested in space and public space, in particular. Plurality on the other
hand, refers to the fact that individuals are not born into empty spaces, but rather that they are
born into a world that is populated by other individuals from different backgrounds, socialisations,
and social classes. The argument here is that all individuals are unique in their own way and that
this uniqueness needs to be communicated and revealed to enable cohabitation in the world.
Plurality is often seen and experienced in public spaces. It is in such spaces that the actions of
natality can be facilitated in light of the processes of coexistence and cohabitation. Therefore, as
suggested by Lefebvre (1991), the city and its spaces need to be remade collectively through
actions of co-production, especially, because space is filled with modes of difference and plurality

that need to be catered for.

06 Ma | | 9B)yargfed tBat plurality continues to deteriorate in urban public spaces because of

urban pl anningeg dosinor mal i seo space. As such, i ndi vi c
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irecogni zed, characterized and t hen stander di

uncertainty (O 6 Ma |1P96:y189). The consequence of such normalisation has alienated society
from its own plurality. This is witnessed particularly in public spaces where the construction of
idealised norms of conduct, standards of normality and abnormality, appropriateness, and
inappropriateness have been created (Amin and Thrift 2002). Much like Lefebvre (1991) and
Harvey (2004), O6 Ma |l | ey is ¢cohcerfied )with the noteworthy alienation that society
experiences due to the modern psychological and class forces that seek to homogenise space

through urban planning.

Lefebvre (1991), through his theory of the right to the city and the concept of the city Oeuvre
began paving the way for the understanding of a democratic space which facilitates natality and
encourages plurality. The city oeuvre, according to Zieleniec (2018), is a work of art representing
everyday life. It indicates that spaces need to be designed for play, festivals, imagination, and
opportunities for co-creation. Similar to Harve y ®iews on urban spaces (2004), the city oeuvre
emphasises use value over exchange value, and strives for creativity through the building of
relationships between the dominated and the dominators - interpreted as society and built
environment professions, bureaucrats and politicians respectively. Lefebvre (1991) emphasises
the idea of a city that would embody ongoing and collective struggles by individuals in society in
an attempt to manage their spaces for themselves through the making and remaking of their
spaces. Harvey (2006) advocates for the right to radically transform the city as a work of art that
is socially made and remade. Therefore, to understand the principles of the right to the city and
the city oeuvre one must interrogate the processes, designs, and activities that occur in public

space as they mirror democratic processes in urban spaces.

Habermas (1974) shares similar views to Lefebvre and Harvey. Although his work is associated
with the ideas of the public sphere, it can also be used in relation to urban spaces. According to
Habermas (1974), the public sphere is the place of conversation and discussions. This is the

@renadin which individuals can deliberate and debate on matters of public interest and make

decisions in the name of thepu bl i ¢ good. The key to Haber mas®é

that this @renadshould be open to all of society and should encourage the sharing of ideas,

promote the values of rational criticism and solidify the importance of free communication and

zed

Vi

expression. It is thus not uncommon foronetobe gi n t o quest i owouldMéoklike, t hi s 6

how it would be designed, and how it might be regulated in order to be democratic. Sennet (1998)
provides a thorough description of how the agora was physically designed for democracy.

Although the space excluded women, children, slaves, and foreigners, its physical design was
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substantially democratic. Sennet (1998), indicates that the design encourages diversity,

accessibility and free expression in two ways. Firstly, he describes how the agora had visual

barriers that provided for physical compartmentalisation during times when different activities

would be occurring simultaneously and fAas a resul
banker, one might suddenly be caught up in a trial occurring in the law court, shouting out one's

own opinion or simply taking in an unexpected prot
had visual admittances in the form of an edge which people could retract back to and stand if they

choose to enter or remove themselves from an engagement. This edge opened up and

transitioned into the private space which created a defined zone of public and private space, but

not separating them completely. The agora made use of visual barriers and visual admittance

which would allow one to focus, see and hear different things warranting it as a democratic

experience. In this regard, it is also crucial for the physical design to indicate that different spaces

are designed for different purposes. For example, squares have historically been designed to

encourage and house spontaneous debates where outsiders can look in and engage, shouting

their opinions, and showcasing their fAorderly di s«
for concentrated debate because they visually discipline the audience through a design that

renders people fixed to their seats and fixated on a single scene, therefore, providing for a more

orderly debate (Sennet, 1998). The examples of the theatre and the square signify the different

orders of democracy and democratic participation that can be achieved by different designs of

space. Moreover, it also proves that design, or lack thereof, can have implications on the

democratic uses of public spaces.

What can be deduced from the arguments presented above is that democratic public space can
be characterised not only by its physical properties, but also by what it offers society and
humanity. However, this can be seen as problematic in societies with great levels of inequality,
diversity, and difference. Such societies may not benefit from the ideas of coming together to
discuss matters in an equal and free manner. Racial, tribal, and economic prejudice, amongst
many other stratifying layers, may exist and hinder public spaces from delivering on their

normative ideals.

3.2.4. The Concept of Place and Collective Meaning Making: Implications for Democratic
Public Spaces

According to Montgomery (1998) and Massey (1994), the concept of place is filled with

contestation within different disciplines. Place, much like the concept of space, is varied in its
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interpretation and conceptualisation, and has evolved throughout history. Place, in the context of
urban planning, design and architecture, is commonly associated with other concepts such as
&ense of placed(Jorgensen and Stedman, 2001), @lace attachmenté(Giuliani, 2003) and @lace
identityd(Low and Altman, 1992) amongst other emerging concepts. In this regard, place can be
explored and understood through its physical composition and also through its psychological
conceptualisation. It is a complex concept that embodies a set of tangible and intangible qualities
- from one's physical position and location, to the emotional and cultural connections that people
make with space (Hu and Chen, 2018).

According to Soja (1996), place is created by the relationship that society has with a particular
physical setting. Place include symbols and meanings that people attach themselves to, either
through experiences, expectations or perceptions. Therefore, the idea of place is more than a
physical formation and extends to include how societies attach to it (Najafi and Shariff, 2011). It
refers to the physical environment that is constructed through its interrelationship with the
individual minds, activities and social processes at that place (Relph, 1976; Smaldone, 2005;
Ujang and Zakariya, 2014). Rapoport (1982) argues that place is space plus Gomething elsed He
mentions that the notion of place is difficult to comprehend and measure because of the difficulty
in explaining what that Gomething elsebis. However, scholars have, over the years, continued to
campaign for this abstract idea of place, more specifically, in terms of how individuals and groups

experience it individually and collectively (Gustafson, 2009; Lynch, 1960; Jacobs, 1961).

According to Kevin Lynch (1960), the meanings, symbolism, and values that people attach to
space thereby transforming it to place, do not only depend on the spatial form of the space [the
material space], but they are also influenced by a,
and social class [the space experienced by bodies]. As such, democratic public spaces can be

experienced and perceived as democratic or undemocratic based on the meanings, experiences,

A

person

and values attached to them by the respective users. In an effort to problematise Lynchds (196

ideas, this thesis explores how space becomes place for different individuals and groups,
especially considering varying experiences, knowledge, and socialisations. These questions are
fuelled by the ideas of democracy that rest upon the norms and values of the majority, thereby
implicating collective meaning-making. The idea of place, in this thesis, is analysed in terms of
how individuals collectively give meaning and symbols to space that ultimately transform it into
demaocratic or non-democratic place. Thus, it interrogates how subjective individuals are able to
collectively attach meanings and symbols to public spaces, thereby moulding its democratic

identity through various contestations and processes of difference and struggle.

51



The ideas around place-making and subjectivity highlight the fact that humans often falsely
assume that their experiences, perspectives, and expectations of space are universal. This
naivety, together with these misplaced assumptions, assume that the meaning attached to space
and the ideas of order and appurtenant are moulded within this arbitrary subjectivism. In the
context of planning, this subjectivism creates spaces that are intended to fulfil a certain objective
(for example, to coerce certain activities and behaviours). However, this objective is normatively
constructed in the human mind, and therefore, soci ety may deviate from t|
because of their personal cognitive representations of space (Makakavhule and Landman, 2020).
The question, in this regard, is how planners can account for the collective understanding of space

and how it can be empirically studied in order to bring about the realisation of democratic spaces.

As such, meaning-making in space is crucial in the dialogue of democratic public space because
it is often contested, disputed or accepted either through communication and deliberation
amongst affected and interested stakeholders in communities (Makakavhule and Landman,
2020), or through shared activities (Healey, 1992) or through a combination of both. Therefore,
the democratic meaning of public space comes to fruition through this struggle between
subjectivism and coexistence. Furthermore, these processes can lead to collective place making
overseen by collective agreement or collective resistance. Therefore, the meanings, symbols, and
values attached to space cannot exist solely in the individual minds of planners and designers,
but should arise from the processes of contention or harmony between the minds of planners and
society (Lefebvre, 1991; Harvey, 2004; Makakavhule and Landman, 2020).

This process of collective meaning making is often met with much scepticism, as captured by
Heritage (1984) when he questions the ability of individuals to share a common experience of
space and have the ability to connect their experiences with others accordingly. In keeping with
this, it becomes difficult to create places that are collectively meaningful, or places that share the
same meaning amongst those who inhabit it. These questions revolve around the debate of how
people can collectively make sense of their environments whilst existing as inherently different
beings at the same time. In understanding this dynamic nature of society and their processes of
meaning-making in space, environmental psychologists have studied the inter- and intra-
subjectivity of people and their relationships to, and experiences of, the built environment.
According to Alfred Schutz (1962), each individue
knowl edgeo which are cultivated through tehat i N

combination of the experiences of those that came before him. In simple terms, the stock of
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knowledge is a compilation of individual experiences and inherited experiences from family and

teachers, amongst others, through socialisation.

Schut z 6 sideésiwBré 1aryely influenced by Max Weber - a renowned sociologist who is
known for his conceptions on methodological individualism and the subjective meaning of human
action (Hisashi, 2008). According to Schutz (1962), the stock of knowledge is categorised in two
ways, namely; typified knowledge and recipe knowledge. The typified knowledge refers to how
we experience objects in space as similar to those that experienced it before us. Typified
knowledge represents a system of constructs in which we accept things as given and
unquestionable facts. The assumption here is that such knowledge is accepted by the mere fact
that it is shared by the group. According to Dreher (2011), this can be found in various expressions
of authority, blind acceptance, and complete ignorance. Contrary to this typified knowledge exists
the recipe knowledge which Schutz (1962) identified as the knowledge characterised by
motivation. It is the knowledge that exists within the constructs that give meaning to the decisions
and the actions that we take. According to Auburna and Barnes (2006), recipe knowledge can be
seen ogerioda knowl edge, influenced by our desire t
context of this thesis, and in urban planning in general, Schutz (1962) presents a clear lens into
the phenomenon of democratic public space and the dynamics between societies and planners
pertaining to planning rationales, decisions, and interventions. It also raises questions of how
individuals in society collectively produce space and attach meanings to it and how planners
themselves produce spaces and attach meanings to them based on their knowledge and

experience.

For the planner, typified knowledge is observed where planning officials make decisions regarding
public spaces based on how things were done before them, following institutional culture, planning
vernacular, and planning idealism (Coetzee, 2012). Similarly, society uses and engages in
activities in public spaces that represent and coincide with how they were socialised. In this light,
one may see such actions as existing within the constructs o fimpdsed relevance6 This signifies
the idea that such actions play out without our power and that they are without our discretion
(Bourdieu, 1993). However, recipe knowledge presents a different scenario in which planners can
act spontaneously to achieve a certain outcome. Actions and decisions with regards to public
spaces are made to achieve the outcome of homogeneity and orderliness whereas society
engages in certain activities in public spaces in order to meet their socio-economic and political
needs. Therefore, recipe knowledge represents the instinctive relevance of actions which are

directed by our own thinking, needs, and motives to attain a certain goal. The thesis thus, argues
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that these stocks of knowledge should not be seen as existing in isolation, but that they exist
simultaneously and play out in different contexts in our daily lives and in our daily experiences of

public spaces (Dreher, 2011).

Place-making, in this chapter, yields to the question of how different stocks of knowledge (which
are contained within different and diverse minds) can be communicated in a coherent way so as
to bring out collective place identity. In other words, how do these inter- and intra- subjectivities
and stocks of knowledge which are made up of unique constructs, come together for the
realisation and experience of democratic public space? The concept of place and place-making
is thus explored throughout the thesis to see how it intersects with different process of space

appropriation both by society and municipal officials.

3.3. Appropriation of Space

The concept of the appropriation of space is an essential part of this thesis. According to Lefebvre
(1991), appropriationrefer s t o t h e mmatralEpacedin thisocagard) the natural space
refers to the space that exists without any production activity of people (Lefebvre, 1991; Sadri and
Sadr i, 2012) . He al so-apptopdiuatisondmraekreg tos Acent |
processes where an individual or a group do not modify the natural space. Lefebvre stands firm
in the argument that the natural space is only appropriated through its modification. However,
through the review of appropriation literature, Lefe bvr eds vi ews on t he modi f i c
space seems problematic. The problem arises specifically from the concept of re-appropriation
which insinuates that any space that exists without any product i on act i emptyy si gni
spaced Dorsh (2018) also argues that this presents a romanticisation of natural space and brings

about key questions concerning what is natural and who decides on the natural state of space.

This thesis argues that space cannot be alleged to have ever been empty. The mere existence of

human life suggests that space is filled and appropriated, whether consciously or subconsciously,

by human behaviour, activities and practices. Moreover, the use of the concept de-appropriationd

is in contradicti on \tion & sphce ane particuedy gshe soeial space. wn n
Norberg-Schultz (1980) has also discussed the notion of natural space as referring to the space

that existed before humans build any physical infrastructure, such as buildings or roads, and that

any space with infrastructure is, therefore, considered man-made space. Over time, through

spatial practices and as society encounters and relates to it, space is transformed into place. With

such an understanding, Lef ebvr eds tdddsspase beffre modi f i

human interaction 1 the primeval landscape that was there before any kind of human intervention.
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Appropriation of space can thus, refer to the processes in which people or individuals modify

space through their activities and practices in an effort to satisfy their needs, whether they be

social, emotional, psychological or economical needs amongst others (Dorsch, 2018). According

to Rioux, Scrima and Werner (2017: 60), Aappr opri ati on has been studie
which space is transformed through activities and

the "appropriators pursue a certain activity over a given period of time 6 ( Ei s s a@apra Khal i |

and Abdelghaffar, 2019: 202).

According to De Lauwe (2013), the concept of the appropriation of space in the discipline of
psycho-sociology can be understood as the process in which objects arranged in the daily space
are appropriated by individuals through their practices in space, their perceptions of space, their
desires and aspirations, and also their imaginary representations of space. With this in mind, it is
clear that such processes will inevitably bring about complex dialectical tensions between different
social actors. This signifies the importance of understanding Ha r v e y 6)selafiv@ €pficd as it
creates the conditions in which society find themselves in and how they go about the routine of
their lives. Therefore, for this thesis, appropriation involves the use of space by individuals or
groups, consciously or subconsciously, in compliance with their needs and in conformity with their

socio-cultural norms.

Arguments of appropriated space that exist in urban planning and architecture often give attention

to the spatial and meso-scale (Hou, 2010; lveson, 2013; Mierzejewska, 2011). This is the scale

between the micro- and macro-scale, such as neighbourhood communities and cities. Finn (2014)

argues that the appropriation of space occurs to fulfil local needs which are often unaddressed

by the state or local authorities. As such, scholars such as (Hou, 2010) refer to appropriation as

6i nsurgent ur bani s macites, whlsgy kEissaa etiall (2029) raferdt@ nii ts mds 06do
ity our s el f . Theseagumentsnde, however, different from interpretations presented by
Ostermannand Ti mpf (2009: 30) who argue that space is arg
somewher eo. I n the cont &istan lmefthe marebaat of ugng the space s paces
to read or play a ball game of some sorts. Kaspar and Buhler (2009) also argue that in public

spaces, for example, appropriation is the use of space and urban practice where negotiation with

unfamiliar people is constant.

Scholars in anthropology and psychology have focused on the micro-scale of this phenomenon,
such as households (Kaspar and Buhler, 2009). Rioux, Scrima, and Werner (2017) have indicated
different scales in which appropriation occurs. They give extensive examples of how the

rearrangement of decorations and furniture to create a desired home environment signifies the
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appropriation of space on a micro level. On a meso-scale, the rearranging of public furniture in
public parks in order to have a better view or to sit in a circle with friends is also an act of
appropriation. They extend the examples fur
identifying, for example, as darisian§ d@ostonian§ or dondonerd shows how individuals

appropriate their cities. This also extends to a macro-scale to include countries and continents

t her

when people identify as @\fricandor dtalianbb e cause of oneds physical or

identity. Upon reflection, these examples begin to show how appropriation is possible both
physically through spatial practicesi n t h e 0 ma ane psycadlogically throwgld feelings,
emot i ons and memor i es & 8chgbaes sucheas [Bos Santtisy 201 )chave ass
referred to this distinction as material or symbolic appropriation, related to Lefebvre (1991) and

Har v ey 6 distihcBdhDbétyveen perceived and lived space, or absolute and relational space

This study explores the concept of appropriation on a meso-scale to portray the different ways in
which the urban public spaces under investigation are being appropriated by different actors and

the meaning that this has for future democratic planning and practices in space.

3.3.1. Physical Appropriation of Space

The physical appropriation of space refers to the physical or material occupation of a space
granted through spatial practices. According to Eissaa et al. (2019), urban public spaces can be
physically appropriated through spontaneous, planned or informal uses of space. For instance,
the scholars provide examples of how urban public spaces can be physically appropriated through
the spatial practices of street trading or car repairing, which are born out of necessity and
specifically correlated with certain socio-economic conditions. They also analyse the
appropriation involved in the activities of sitting, picnicking or watching others because of pure
leisure. Furthermore, the scholars also distinguish between two ways of physically appropriating
space, which they refer to as formal physical appropriation and informal physical appropriation.
Formal physical appropriation refers to the formal uses of the space and formal physical
interventions in space through top-down interpositions, such as the building of a franchised coffee
shop by the private sector in a public park. Informal physical appropriation refers to the informal
uses of space born out of bottom up initiatives, such as informal trading and the use of informal
temporary physical structures. This begins to show the different ways in which different actors
appropriate space and how appropriation of space is an act by ordinary people through their daily
activities as well as an act by institutions such as the state and private sector. Appropriation can

therefore, occur by different actors with different interests and at different scales.
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Lefebvre (1991) argues that the appropriation of space can result in the creation of two opposing
types of space. He conceptualises this as the social space and the abstract space. The social
space emergesfr om a soci etybds col | ec tpioductionahd agptopriationc a | act
of space. It is the process in which society produces spaces that meet their needs through the
sharing of traditions and daily aspirations. Most importantly, it is a process that happens over time
and is led by individuals of different ages and orientations. It implies a constant co-creation, co-
evolution, and transformation of shared space and has occurred throughout history. All that we
see around us is a representation of all the social processes and appropriations that occurred
before us (Harvey, 1996; Lefebvre, 1991; Sadri and Sadri, 2012). On the contrary, the abstract
space (further discussed below) refers to the physical appropriation of space by elite groups of
people in society and not collective action. It is the space produced by capitalism, neo-capitalism,
and neo-liberalism. It embodies the power, control and supremacy of the state, capital and
institutional knowledge (Harvey, 1996. Lefebvre, 1991. Sadri and Sadri, 2012). These two spaces
hold a contentious relationship because of their varying interests and their need to control physical
space.

This is crucial for this thesis because it shows how conflicts exist between the different actors and
ways in which space can be appropriated. It shows the conflict between bottom-up and top-down
physical appropriations of space. Moreover, it substantiates and builds on the arguments
presented in Chapters one and two which suggest that the conceived space (abstract space)
seeks to shape and control space, while at the same time, society (social space) seeks to resist
such controls through spatial practices (perceived space) and appropriations of space to meet
their survival needs. Therefore, there is a contestation between the abstract space and the social
space to gain control of the space. The chapter thus, associates the physical appropriation of

space with Lefebvradtarpweayds vaelds slpwutcee ,space

3.3.2. Psychological Appropriation of Space

Psychological appropriation refers to the enthusiasm and the motivation to act and to transform
space in light of either possessing the feeling of belonging or feeling out of place (Kaspar and
Bihler, 2009; Kwiatkowski, 2010). In simple terms, it is the feeling to either be in conflict or in
harmony. Unlike physical appropriation that upholds the physical acquisition of land,
psychological appropriation refers to the feelings of exercising agency by allowing a particular
experience of space. In public space, and in its design particularly, one can attribute this to where

people can feel comfortable in a space because it represents them and symbolises elements that
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they can relate to (Madanipour, 2003, 2019; Parkinson 2012), and thus, their minds are free and
they can liberally perform in space. Also, it is the lack of such feeling that also manifests in a
resistance that equally exhibits itself through the negative appropriation of space (Makakavhule
and Landman, 2020).

Reflecting on the idea of a democratic space, one can argue that this psychological appropriation
is |inked t o on edtzendbrenere Gubjectdingpace as influgnced by the works
of Mamdani (1996). Mamdani distinguishes between citizen and subject by identifying citizenship
as the rights of the civilised, while the uncivilised maintain the status of subjects. As commonly
known, subjects are persons under one's control or jurisdiction, without a mind of their own,
without agency and without self-determination. Kamete (2013) argues that the ideas of civilisation,
modernity, and formality in urban spaces are romanticised by urban planners which reflects the
multiplicity of inter- and intra- conflicts that are experienced by individuals through their various

psychological appropriations of space.

Although, these identities of citizen and subject were constructed during colonialism, they
continued in apartheid South Africa and continue to exist in the post-apartheid era under the
banner of race and class variances (Ndhlovu, 2020). Different groups in society may either feel
like citizens or mere subjects in urban public spaces based on whether or not they have a sense
of belonging or lack thereof. This refers to the degree to which one sees it fit to act more or less
freely in space. This is a useful conceptualisation in thinking about democratic public spaces
because during ap as blick pogulatiors camidd ha diffefrentipsyahblogical
appropriation of urban public space. In their minds, the city was not their home, and more
specifically, their interaction with urban space was not their right (Sigodi, 2020). Likewise, their
presence in, and use of, public spaces was never meant to be their right. The consideration of
this history has implications on how space is psychologically appropriated and experienced by

different social groups.

It was expected that democratic South Africa would ease the barriers of the positive psychological
appropriation of space through their attempts at cultivating an inclusive and tolerant society,
especially through the regime changes which were designed to facilitate the feeling of belonging
and citizenship to all South Africans (Ndhlovu, 2020). However, the prevalence of continued
strata, in terms of race and class, complicate this process of positive psychological appropriation,
belonging and citizenship. Consequently, it leads to notions of an dmagined democracydwith
dmagined democratic public spacedbecause the dealddemocracy remains a battle field of different

interests and expectations. The competing ways in which public spaces are psychologically
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appropriated introduces a ew spacebof conflict and contestation experienced in the material and

mental space (Ndhlovu, 2020).

From the above reflection, it should not be assumed that these inter- and intra-conflicts are
negative. If anything, they are positive because conflict is necessary for the making of urban
citizenship and the everyday production of the democratic public space. Psychological
appropriation should also not be reduced to the ideas of difference between the rich and poor in
contemporary society. If psychological appropriation is merely seen as the struggle between the
rich and poor, or black and white, or the politics surrounding access to public space, we run a risk
of reproducing the hegemonic binaries that hinders the processes of positive psychological
appropriations of space. Moreover, it undermines the idea that the process of space production
is constant; and thus, psychological appropriation is never fixed. We need to start seeing
psychological appropriation of space as not merely a process within the bounds of relative
deprivation by the state, but rather as a multi-faceted ever shifting process. The psychological
appropriation of space, therefore, represents the endless possibilities of how spaces can be
experienced by society, based on their subjective memories, feelings and associations with the
space. This chapter associates the psychological appropriation of space with Lefe bv r e 6

space and Harveyds relational space.

3.3.3. The Appropriation of Space in the Context of Public space

In terms of public space literature, specifically, the ideas of appropriation are mostly associated
with the harmfulness of appropriation or what is regarded in this thesis as negative appropriation
(Mierzejewska, 2011). A key concept that has emerged from these debates is that of the dusurping
appropriation of spaced According to Kwiatkowski (2010), usurping appropriation is described as
the process in which public spaces are taken over illegally or symbolically. The implications of
this kind of space appropriation varies. In some cases, it erodes communities, whereas in other

cases, it is innocent and does not disturb the everyday state of a community.

Kwiatkowski (2010) provides a classification of three different ways in which usurping
appropriation of public space occurs. Firstly, Kwiatkowski refers to the functional usurping which
describes the phenomenon of privatisation of public spaces through the prevalence of shopping
centres or malls. Secondly, there is the cultural usurping that occurs in instances where certain
groups of people take over certain neighbourhoods, for example, the phenomenon of gated
communities. Lastly, there is the quasi-criminal and crime usurping which relates to how gangs

and other illegal activities take over public place, deeming it unsafe for the rest of the community.
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The above discussion on usurping appropriation can be linked to situations where society
experiences constant competition and conflict with regards to the pressures of the capitalist

market, the rights to self-determination, and the phenomenon of social decay.

Thus, the appropriation of the public space, in particular, evokes the need to negotiate with others
on the rules of engagement and the conditions of co-existence in a space shared by all citizens.
This brings the practical challenges of urban management and governance which urban planners
and designers are confronted with. According to Nasser (2018), the physical design of public
space can also play a role in facilitating the positive physical appropriation of space, for example,
through the provision of sufficient access and exit points, wheelchair ramps and permeable
pavements. It can also facilitate the psychological appropriation of space through representative
symbolism, authenticity and Feng Shui2. However, one needs to keep in mind that society has a
mind of its own and that the physical environment alone cannot fully subjugate forces that shape

oneds |life, ,oameébdbeneési peoher mance in space.

In light of this, it should be mentioned that public space design can also bring about a situation
where the design makes individuals feel as though they do not fit in and do not belong
(Cheshmehzangi, 2012; Makakavhule and Landman, 2020). Thus, they experience alienation.
Gans (1969) mentions that dad designécan have negative implications on the social exchanges
that are anticipated in public spaces, but that good design should not the romanticised as the
saviour. Furthermore, it is important to note that the shape or the physical form of the space is
not socially determining, but that the specific use of the space is (Gans, 2002). This is to say that
good design alone is still not sufficient in cultivating the positive processes of space appropriation
(Gans, 1969, 2002; Madanipour, 1996). This emphasizes the importance of observing spatial
practices in space and examining how space is used, and by whom, when considering positive

appropriation (Lefebvre, 1991).

Thus, there is a need to deploy perceived space when seeking to explore the dynamic
appropriations of democratic public spaces. More importantly, perceived space provides a
suitable framework for the analysis of the appropriations that exist on the ground and what their
relationship with the conceived and lived spaces are, especially within the context of the City of

Tshwane.

2 Chinese geomancy which uses energy foesaarrangement of physical objects to bring harmony between
people and their environment.
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3.4. Dominated Space

The concept of dominated space as conceptualised by Lefebvre (1991) clashes with the positive
tones of social space discussed earlier. Thus, it is discussed here in relation to abstract space.
As briefly discussed in the previous sections, abstract space emerges as a result of individual
actions of appropriation which transform space and carve it up onto exchange value parcels.
Lefebvre (1991) argues that abstract space does not provide for equal representation of society,
rather, it brings about the alienation of those that do not form part of its production. This leads to
the homogenisation of space which creates different parcels or compartments of homogeneity in
society (Harvey, 2009). Unfortunately, this type of homogenisation results in the fragmentation of
space because as different compartments are created, the integration and inclusivity of space
become eroded. According to Sadri and Sadri (2012), this space is also hierarchical in nature. It
puts those with the power, capital, and control at the top of the pyramid and the rest of the society
at the bottom. This has direct implications on how space is produced, for whom and to what end.
In light of social space, space is produced and appropriated by society, to meet the different needs
of that society and cater for different generations and associations. Whereas the abstract space
is produced and appropriated by the elite few to exercise power and control, aggravate inequality
and cultivate a pseudo legitimised exchanged value driven society (Fuchs, 2018; Lefebvre, 1991,
Merrifield, 1999).

Similar to abstract space, dominated space refers to the phenomenon in which there is no
harmony between modified daturaldspaces and the society inhabiting those spaces. Lefebvre
(1991), indicates that alienation is experienced by society once all social structures and private
institutions appropriate the natural spaces. Domination, at least in its traditional connotation,
refers to the process in which an individual or a group exercises some form of power, control or
supremacy over another (Fuchs, 2018). However, Lefebvre (1991) practically situates this
connotation of domination in his analysis of how the state, capital, and institutions of knowledge
exercise control and power over the everyday use of space. Private institutions, in particular,
appropriate or dominate spaces in terms of their physical demarcation. This appropriation or
dominance can further transcend to the function, use, and activities within that physical territory

and are a true reflection of abstract space (Merrifield, 1999).

For the context of this study, dominated and abstract space can be seen through the emergence
of privatised public spaces characterised by entrance fees, controlled conduct, and active
surveillance (Carmona, 2010a; Landman, 2019; Madanipour, 2003). According to Dorsch (2018),

these privatised ¢public spacesoérepresent d@seudo-individualséthat replace personally lived and
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appropriated space with dominated spaces characterised by exchange value. This is clearly
coherent with Har v e y 0 ¥ ide@s20b @dpitalism and capitalist markets that change the
character of public spaces through privatisation of such spaces. Macleod and Ward (2002) also
argue that these privatised spaces, which are ruled by exchange value, lead to geographies of

exclusion, all the while, exacerbating alienation. Individuals experience alienation and are stripped

of f their capacity to fully appropriate space
indi vi dual so6 in the narHarvay2009)rMaceodand Waedt(20@Ryas@ t i c e s

indicate that such domination is systematic and not coincidental. It intentionally excludes those

who are deemed undesirable or threatening. This is whatthetwo s c hol ar s t er med

spaceo. Mor eover, this kind of appropriatio

transmitted through the banners of social class, culture, and identity.

Interestingly, Lefebvre (1991) also brings to light the idea that the appropriation of space by one
group will inevitably result in the alienation of another. This is in accordance with his argument

that the appropriation of space is a necessity for man and that it will express itself, whether we

wantittoornot DeLauwe (2013) extends Lefebvrebs domi

that the dominated space is not only the space of capitalism or neo-liberalism, but that it naturally

exists in society as public space b yategorise publie

of

bec

nat.i

SO

spaces as spaces that are inevitably doAsisucha tomithation existd s o me o n

regardless of capitalist or neoliberal structures. This creates a dilemma because it suggests that
domination is inevitable (Leveratto, 2018). However, how it manifests in space will be determined
by the objective conditions in which individuals find themselves (Shaw and Hudson, 2009). For
example, when lower income groups come into certain affluent neighbourhoods, older residents
may feel alienated from the neighbourhood because the space becomes transformed by new and
emerging spatial activities and practices that they do not relate to. This signifies a transformation
of a neighbourhood where a lower income group resists the status quo in order to create a more
relatable space. In such processes of resistance, old residents may either come together to create
a new space all together, or they can retreat and abandon the space. This also indicates that
domination is not only in the hands of the davesd(conceived space), but also in the hands of the

dave notsd(lived space), through the exercise of agency.

De Lauwe (2013) also provides an example of how mining workers in mining towns gradually
appropriate certain neighbourhoods and ultimately transform them. Through their use and spatial
practices, they give it a sense of character, meaning, and identity. As such, the space begins to

represent who they are and what they have carried with them from their home towns, villages or
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countries, bringing about a feeling of ®lomedand familiarity. This can be attributed to how the
people who move into neighbourhoods begin to transform them by introducing new uses, social
cultures and rules of engagement. This disturbs the existing routine of everyday life and
transforms the space, both physically and socially. These disruptions may also alter the existing
institutions and, in the context of urban planning, this disrupts the land uses, by-laws, and other
rules and regulations which previously governed the space (conceived space). Therefore, we
should not see domination as a definer of space. Rather, we should see it as an opportunity to
spark the type of resistance that can result in something birthed from the questioning, agency and

self-determination of society.

The similarities between Lefebvreds dominat
the spaces that can emerge when conceived space has taken precedence over lived space in
society. This is important to note because abstract space and dominated space will be associated
with conceived space (Lefebvre) and relative space (Harvey), as a way to analyse the different
forms of appropriation that are conducted by institutional agents in society and also the kinds of
spaces and experiences that are (re)produced by such appropriations. This is fundamental for
this thesis because of the conflicts and contradictions that exist within the framework of how

spaces become planned and controlled, and how they are used and experienced.

3.5. Sanitised Space

Sanitised space is a concept that is quickly gaining momentum in the disciplines of urban planning
and architecture (Bergamaschi, Castrignano and De Rubertis, 2014) and also in the social
sciences (Buffel, Phillipson, and Scharf, 2013) where the focus is on the relationships between
people and their built environment. It refers to the process in which urban space is @leansedéfrom
all things that make it dirty, undesirable, and differentiated (Smith and Walters, 2018). The
process can be done either through the use of soft power or coercion such as penalties, fines,
policies, and by-laws against certain activities and uses (Huey, 2009). Alternatively, it can also be
done through hard power. This refers to the use of physical building structures, fencing,
landscaping, and other forms of physical design, defensive architecture, and in extreme cases,
through the use of violence (Chatterton and Hollands, 2002; Radhakrishnan, 2013; Swanson,
2007; Taylor and Toohey, 201). The sanitisation of space seeks to create a particular image of
space legitimised by planning, political and capitalist norms, values and rhetoric
(Mashayamombe, 2018). It acts as a tool for urban organisation and social dormalisation§ which

refers to the efforts made towards establishing spatial relations that encourage behaviours that
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are repeatable, predictable and compatible with the dominant social roles and rules of
engagement (Stavrides, 2015). More recently, we have witnessed these efforts of normalisation
through the use of surveillance cameras, biometrics, and other forms of technology that shape

human behaviour and sanitise public space.

Drawing the link between sanitised space, and conceived and relative space, as conceptualised

by Lefebvre (1991) and Harvey (2004), allows for a focused interrogation on urban planning unjust
actions in urban spaces. For example,Dor manodés (2016) article on the
urban life in Zimbabwe highlights how processes of urban control and sanitisation are represented

by policies that seek to dictate the behaviour of urban people. These policies lie in the hands of

planners and politicians alike, whom according to Healey (1997) and Harvey (2006), are engulfed

with scientific and technical knowledge which often overrides their human convictions. Kamete

(1999) indicates that planners are trapped in modernist rationalities and assumptions of what is

order and how to maintain it without approaching reality from a human perspective. In this regard,

urban planners and architects exist as decision-makers who disregard their emotions in the work

that they do. According to Holland (2006), emotions are important and add power to the
understanding, analysing, and interpretation of socio-economic realities. Healey (1997) and
Kametebds (1999) echoes are veri fi edMuiambatsviha® Zi mb a
(translated as one who rejects filth). This was a programme used to enforce by-laws and eradicate

informality and illegal activities in the city of Harare and surrounding urban areas. The operation

is also known as Operation Restore Order. The operation was launched between May and July

2005, and left thousands of Zimbabweans displaced by the removal of homeless people, loiterers,
vendors,and shacks from Har ar e6s daleandup the wbamspacee®e i n t he
state, through the use of military style operations, demolished all informal structures, whether it

was residential or business in nature. The urban dwellers were regarded as dilthébecause of their

violation of planning laws and by-laws in the city (Kamete, 2009). According to Tibaijuka (2005),

over 700 000 urban dwellers lost their homes or livelihood sources, whilst 2.1 million others were

indirectly affected by the loss of services and income.

This operatonwas | egi ti mi sed i n whidhdisregadsplannify aséasdciallgkni n g o
constructed practice. It undermines the role of planners as human beings who can reconstruct
planning processes in light of its implications to societies. Moreover, it was seen as an effort to
rebrand the image of Harare and spruce up its reputation as a world class city by ensuring that it
is @lean, well laid out and comparing favourably with cities anywhere in the worldé(City of Harare

2005 as referenced in Dorman, 2016).
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Unfortunately, these ideas of planning, order, and desire signify a re-emergence of discourses
and practices that Zimbabwe experienced during its colonial period and was carrying this legacy
into its post-colonial and modern era (Dorman, 2016). The vision of a @leanécity lived in the minds
and normative standards of the bureaucrats, planners, and politicians in powerful positions who
unfortunately were not in touch with the realities of those who they were making decisions for.
The case of Zimbabwe is one, amongst many other cases, that describes how space can be

sanitised in the name of the planning, order, and organisation that exists in conceived space.

The city of New Delhi is also a good example of how cities sanitise their urban spaces in order to
appear more modernised, beautiful, and appealing to tourism and business investments. New
Dehl i 6s hosting of the commonweal th games i
campaign to remove beggars, vendors, and the homeless off the streets whilst also deploying
police men and women to roam the streets so as to discourage the troubling population from
being visible in the public spaces (Cook and Whowell, 2011). The city argued that it was creating
a safe and conducive environment for tourisms to enjoy and experience New Delhi. However, it
was taking away the character of the city and disseminating the injustices suffered by those of
lower classes who were regarded as aindesired6 Sanitised space in this regard is also seen as
dixingéthe urban problem (Kamete, 2013). Unfortunately, such dixingbcontinues to strip the lower

classes of their right to the city and perpetuates the progressions of inequality and injustice.

In Italy, decades after the Second World War, the processes of urban expansion represented the
clean-up of Italian city centres. The process was undertaken by removing the poor from the urban
centres after which they were moved to mono-functional high density neighbourhoods on the
periphery of the historical city centres. These areas were homogenous, segregated and far from
all city amenities (Chiodelli, 2013). To date, the city centres in Italy are inhabited by the upper
class who are afforded access to entertainment, other conveniences, and an active social life. On
the other hand, the peripheries are still inhabited by the poor who are hidden away and excluded
from city life. According to Swanson (2007), sanitised space in Ecuador where the streets were
sanitised of the indigenous Ecuadorians in the name of creating an aesthetic modern image of

the urban landscape has also resulted in hegemonic racism and the erosion of authenticity.

The processes of sanitising space are directly related to the (re)configuration of perceived space
and the normative ideas of modernity which exists in conceived space. This is especially relevant
to the spatial ordering of space as determined by the minds and rationales of planners, architects,
and bureaucrats who give little consideration to the social process that exist in the lived space.

According to Harvey (1997) and Fainstein (2000), such processes elevate spatial forms over
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social processes in the name of order, which obstructs all efforts to produce democratic and just

spaces.

In light of the case of Zimbabwe, the harsh evictions and cleaning of the city of Harare resulted in

the displacement of many people. However, those in power had conceptualised the phenomenon

differently from those who were experiencing it on the ground - which represents the essence of

Har vey 0)scon(eptof0 £1 at i vity. Mor eover, the governmento
house was far removed from the understanding shared by the locals. The politicians in this regard

had relied heavily on the Western perspective of what an urban area was, how it had to look and

be organised; and more importantly, how society was ought to behave in such a space. The

evictions were a true reflection of these misapprehensions and it seems as if though those in

power had no sympathy and attachment to those who had suffered as a result of the operation.

This also shifted the focus to who belonged in the urban space and who did not.

The repercussions of such planning practices are that society will reject the dulesdthrough acts

of resistance and planners will continue to play the role of dixingdthings that are not broken,

especially in the name of organisation and the creation of globally competitive public spaces

(Kamete, 2013). In so doing, those that fall short of these modernist expectations conceived by

planners will continue to be pushed to the peripheries and forced to find their way back to spaces

that are said to be suitable for them, whether it be in the name of poverty, backwardness, or un-

civilisation. The quote below illustrates that conceived space handles resistance harshly and that,

in its quest for formality through the processes of sanitised space, it removes its human face to

urban governance and instils a false premise of u
activities (Flyvbjerg, 1998). According to Dr Godfrey Magwenzi, cited in Dorman (2016):

We have not made anybody homeless. These people were not living in homes; these
people were living in shacks. And these are the things that we were destroying. We have
not destroyed anybody's home é We are not ma k
put up these structures these people had homes somewhere. We are saying go back to

your homes.

Drawing from the above-cited academic literature, it becomes increasingly evident that public
spaces in the City of Tshwane, and South Africa as a whole, are going through the process of
sanitisation. The criminalisation of homelessness, informal trading, loitering, and unauthorised
gathering (Landman, 2019; Middelmann, 2020; Nkooe, 2015) depict the attempts that were made

to cleanse the public spaces from disorder. For instance, the regulations on loitering, as per the
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City of Tshwane Metropolitan Municipality By-Laws related to public amenities (City of Tshwane
Metropolitan Municipality, 2010) state that no loitering or lingering by the general public is
permitted in public spaces. In this regard, Beauregard (1989) states that loitering becomes an

activity that infringes on the desired public space order as conceived of by local authorities.

Another example is that of the City of Cape Town which has started treating vagrancy as a crime
and thus fining homeless people for lingering and sleeping on the streets of Cape Town (Head,
2019). The concept of sanitised space and the concept of conceived space, therefore, become
crucial in the exploration of democratic spaces in South Africa. This allows for an interrogation of
how space is physically formed and technically (re)configured in light of the ideas and standards
set by planners and officials who often disregard the perceptions, experiences, and expectations

of the people on the ground - all in the name of order and organisation.

Despite such reflections, we continue to witness the rise of gentrification, as in the case of Bo-
Kaap in Cape Town and in other urban regeneration projects as in the case of Maboneng
Johannesburg, which all represent clean up initiatives that displace those who are financially
unsuitable to exist and dwell in those areas. Moreover, these examples are mirrored by the
processes that occur when informal traders are moved out of public spaces, in the name of urban
cleansing and urban regeneration. According to Kamete (2009), such practices are a way in which
the Global South rationalises destoring orderéor dmprovingdurban areas. The justifications of such
rationalities lie in conceived and relative space which are supported by the measurable variables
of health, public safety, security, sanitation, and environmental protection as emphasised in the
physical design and legal controls of public spaces. However, the unintended consequences of
such practices result in the control and suppression of minorities, the creation of societal divisions,

and the perpetuation of classism (Yiftachel, 2002).

The deployment of the concept of sanitised space alongside the concepts of space provided by
Lefebvre (conceived space) and Harvey (relative space) provide an opportunity to zoom in and
out of the complexities, continuities, and discontinuities of the urban public space controls and
orderings in The City of Tshwane. In addition, it can also reveal the contradictions and paradoxes

that exist between the societal and municipal perceptions and meanings of urban public spaces.

3.6. Conceptual Framework

The conceptual framework developed in this chapter builds on from the theoretical framework

discussed in Chapter two. It links the idea and processes of appropriation, domination and
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sanitisation with Lef e bvr e (1991) a n)dconttptualsatigndé of sga@ 0 Thé
conceptual framework proposes that the production of democratic urban public space presents a
contentious process of physical appropriation in the perceived and absolute space, sanitisation
and domination in the conceived and relative space, and psychological appropriation in the lived

and relational space, between society and urban planning institutions.

The conceptual framework of the thesis is summarised in Figure 4 below.

CONCEPTUAL FRAMEWORK

Physical Sanitisation &

Appropriation Domination
O Perceived Space O Conceived Space
O Absolute Space O Relative Space
Physical uses and Hard & Softtools of urban
transformations of space control, normalisation &
by differentagents in alienation.

society.
Psychological
Appropriation

O Lived Space
O Relational Space

Subjective feelings, & experiences
of space.

Figure 4: Conceptual Framework

Source: Author (2021)

3.7. Conclusion

This chapter built on the conceptualisations of space presented by Lefebvre (1991) and Harvey
(2004) in the previous chapter. It linked the triads with other hand-picked concepts found in space
and place literature with the aim to provide a comprehensive analytical tool that would be used to

explore the inter-intra relations between the material space, the space of dreams, and the space
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experienced by bodies in the production of democratic urban public space. As such, the chapter
thoroughly explored the concepts of appropriation, domination, and sanitisation. The chapter
argues that the conceptual framework, as it was developed in this chapter and presented on
Figure 4 above, is necessary for the exploration of the processes involved in the production of
democratic public spaces. Moreover, through a review of the political and philosophical literature
on democracy, it was found that there is an interaction between the concept of democracy and
the concept of public space. This interaction between the two concepts has critical outcomes in
terms of the dialectical interplay between appropriation, domination and sanitisation. Accordingly,
| argue for a primary focus on the nature of these interactions, and their respective outcomes will

be discussed in the succeeding chapters of the thesis.

The next chapter explores the historical production of urban public space in South African colonial,
apartheid and post-apartheid eras. It seeks to understand how urban public spaces in South Africa
were historically perceived and produced, and how their production relates to the interplay and
interactions between the theoretical framework (Chapter two) and the conceptual framework
presented in this chapter.
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CHAPTER FOUR:

HISTORICAL PRODUCTION OF PUBLIC SPACE IN SOUTH AFRICA

4.1. Introduction

This chapter reviews literature on the history of urbanisation, settlement planning, and public
spaces in South Africa. Attention is placed on the historical processes of space production. The
chapter also discusses broader ideas of how capitalism, planning discourse, and political
ideologies have been central to the conquest of space over time. The intention is to introduce
readers to the historical production of space in South Africa and, particularly, to the production of
urban public spaces. In addition, the historical overview presented in this chapter provides an
insight into the main forces that were involved in the production of public space. This then leads
to an appreciation of the dynamics of urban public space perceptions, meanings, and experiences

(as discussed in Chapters six, seven and eight).

This chapter is underpinned by Lefebvrebs theory
is not a pre-existing empty container, but rather that it is an entity filled with content and meaning
(Lefebvre, 1991). He argues that every society produces its own space through its history, politics
and ideological influences, which ultimately aim to produce particular orders and controls of
space. Accordingly, Harvey argues that the history of space is embedded in specific societies and
their particular institutions (Harvey, 2009). He implores scholars to not only consider dhingsdin
space, but rather to integrate such dhingséwith historical ideas and discourses about space. This
thesis has intentionally selected historical periodisations which relate to the most important factors
that impact the order, meaning and experience of urban public spaces. It does not account for a
specific history of the City of Tshwane, but rather provides a broader lens for understanding the

historic peculiarities of South Africa as a whole.

This chapter is divided into four sections. The first section sets the scene and offers the reader
the lenses required to understand the multidimensional story of space production in South Africa.
The second section presents the literature on the history of urban settlement planning in South
Africa. The third section presents the history of urban public space and the key policies that
facilitated the control and organisation of such spaces. Lastly, the chapter presents the moves

towards redress after 1994, the ideas of democratic urbanisation and the conclusion.
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While each section of this chapter can be read on its own as a contribution to understanding the
conflicts and contestations over urban public space in South African cities, together, these
sections provide a non-linear sequence that can assist in understanding the continuity and
discontinuities of these conflicts and their implications on the realisation of democratic urban

public spaces.

4.2. Setting the Scene

I n this chapter, I foll ow Hlengiwe Ndhlovus

reflects on the process of frememberingg where she discusses how telling stories of violence and
trauma is not always a linear process. She argues that story tellers construct a recollection of
deconstructed pieces and then and join them together so that the stories make sense to the reader
or listener. In seeking to tell the history of space production in a way that the reader understands,
| construct three socio-political process of space production, namely; the process of membering,

(disymembering, and (re)membering.

In African philosophy, people are considered to be one with their land (Mbembe, 2001a, 2001b;

Mudi mbe, 1988). This is signified by the burying

from the naval. A person is always asked dnkaba yakho iwelephié(translated as where is your
umbilical cord buried) as a way to confirm your birthplace and where you will be buried when you
go back to the soil. Lefebvre (1991) and Harvey (2004) suggest that spatial practice or daily
activities, conducted by members of a society in a particular spatial location in a particular time
period, consecrate societyds space. anddthaic zering
practices, the space of dreams constructed by the colonial and apartheid regime respectively
dismembered the black society from its land, its ancestors, its inheritance and its umbilical cord.
This process can be referred to as a process of (disymembering, which | conceptualise as a

process of separating, disjoining and mutilating people from their land.

The process of membering refers to how the blacks, through their spatial practices and strategies
attempted to dnember6themselves with their land after the conceived space of the time attempted
to dismember them. Processes of membering in this instances refers to practices of rebellion by
black communities, who continued to practice their scared and spiritual rituals in restricted urban
areas, as seen in the slaughtering of animals in urban areas, in efforts to reconnect to their roots
and reclaim their humanness and connection to dhemselvesd Other processes also include the

squatting and illegal occupation of land, and their demands for independence through protests
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and land claims. | argue that such actions and practices are processes of membering, where

people seek to put constituent pieces of themselves back together in the material space.

Lastly, the process of (re)ymembering refers to the process of going back to our roots as humanity,
where our lived experiences are at the centre of our production of space. Where land is thought
of as more than exchange value (Harvey, 2004), but consists of use value, sacred value, historical
value and emotional value (Lefebvre, 1991). Therefore, the process of (re)ymembering refers to
bringing our spatial practices (material space) and practices of space organisation (space of
dreams) into consideration when approaching the concept of a democratic urban public space.
(Re)membering is the space experienced by bodies in conversation with the material space and
the space of dreams in the production of democratic urban public spaces. This process is

summarised on figure 5 (page 96).

Given this interpretation of different processes in history, the historical processes of space
production in South Africa can be read as contentious and competing acts of (disymemebering,
membering and (re)memebering by different actors. The lenses provided above, shows how
historical processes in space can be analysed and interpreted in a way that can explain present

day perceptions, practices and meanings in space.

4.3. (Dis)ymembering: The Historical Overview of Settlement Planning in South Africa

This section follows a chronological approach to South African history as espoused by Stauss
(2019) and Gbadegesin et al. (2020). These scholars begin by explaining Pre-Unification
Colonialism (16521 1910). They further review the processes of control and settlement
segregation in South Africa, as exercised by the colonial rule in the name of capitalism. Secondly,
they discuss Post-Unification Colonialism (19107 1948), which illustrates the ways in which

planning legislation was used to segregate, dispossess, and exclude the black population. Lastly,

they discuss the Apartheid era or what Sta u s s (2019) calls the MnAConsa

Segregation during Apartheid (194811990 ) o, which is characterised
planning instruments, political discourse and religious ideologies to entrench segregation and its

lasting legacy.

The rationale behind discussing these different periods and their specific events in a chronological
order is to assist the reader in understanding the roots of the conflicts over space in South Africa.
The discussion also enables an understanding of how different control strategies by one group

leads to the different strategies by another in their attempts to defend space and resist domination.
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As a result, no period in history existed entirely independent of earlier ones (Fourie, 2009).
Moreover, it highlights how urban public spaces have always been contested spaces, and how
the perceptions, conceptions and experiences of these spaces are shaped by broader historical,

political, religious, economical, and ideological discourses.

Therefore, the following sub-sections show how South Africa's urban history was shaped by
westernised geographies, capitalism, ideologies of racial purity and urban cleansing (Mabin and
Smit, 1997; Magubane, 1979; Sigodi, 2020). This review also illustrates the different strategies
that were used by the British, the Dutch (later naturalised Afrikaans speaking Afrikaners) and the
non-whites (black, coloured, and Indian people) to appropriate, dominate, sanitise and defend

space.

4.3.1. Pre-Unification Colonialism (16521 1910)

According to Stauss (2019), the land in South Africa, prior to colonial occupation, was initially
inhabited by Africans who occupied settlements and developed them alongside agrarian and
economic trading routes. These settlements were strategically located and spatially organised to
meet the social, cultural, and economic needs of society. This is evident in the ways the capitals
of the Zulu Kingdom, the medieval state of Mapungubwe and the villages of Tswana chiefdom
are located and organised (Duffey, 2012; Fouché, 1937; Mabin, 1992; Smith, 1992; Van Wyk,
2012).

In 1652, the Dutch first came to the shores of South Africa through the Dutch East India Company

commonly known as Verenigde Oostindische Compagnie (VOC). The result was the development

and later conquest of Cape Town in South Africa (Fourie, 2009; Sigodi, 2020). The Dutch East

India Company was a trading empire that used the Cape as its trading stop point between Asia

and Europe. Jan van Riebeeck was the chief merchant in the company. It was his mandate to

secure this convenient location and to establish a gefreshment station6that could provide fresh

provisions for the Dutch East India Company members sailing between the continents at the time
(Davenport and Saunders 2000; Lindfors, 1999). According to Giliomee (2003:3), the VOC was

ithe worl dés first multinational corporationo wit
As such, the company came into contact with the indigenous people of the Cape, namely; the

nomadic Khoisan, and attempted to batter contacts for livestock and land (Sigodi, 2020).

However, as suggested by Giliomee (2003) and Lindfors (1999), these attempts to create trading
agreements |l ed to the Khoisands di §supesmitecftheé on of

Dutch. At this point, there were already clear racial and hierarchical lines as well as explicit forms
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of domination which began the racial segregation and led to killing of the indigenous people who

resisted the terms and conditions that were set out by the Dutch. Sigodi (2020: 22) argues that

not much is known about the number and scale of Khoisan killings or slavery because VOC
archives fido not include people that the [VOC] cor
and administered land and commercial agriculture. Thiswas i nf or med by the apepr
land inhabited by the indigenous communities was res nulliusd  &uSst 2019: 137). In other

words, the | and inhabited by the natavalalerdhmmuni ty
appropriation of whoever legally administered it first (Fourie, 2009). According to Seidman (2004),

this was because the coloniser saw the natives a:

and in need of rational guidance by the West, to civilize them and organise their land.

The British took over the Cape Colony in 1806 and enforced their own liberal and free market

approaches to land and tenure. The British system allowed black people to own land and indeed,

they did (Gbadegesi n et al ., 2020) . However, the British
society to the legal realite s of Br i t i s h r 8Sdureérs 200D:45). €he poogudst fon n d

land and control of space by the Dutch and the British was, therefore, driven by the need to

acquire economic resources and cheap labour, but also to secure land ownership and rights, or

what Karl Marx would refer to as the means of production (Davies, 1981). All this afforded the

whites (British and Dutch) the capacity to regulate social and economic relations in society.

The regulation of resources and societal order brought about conflict at national, regional, and
local levels, especially where ethnic and tribal conflicts over land and other resources also
occurred (Baffi, et. al. 2018; Sigodi, 2020). It was further compounded by the discovery of gold in
the Witwatersrand in 1885 and diamonds in Kimberly in 1869. During this period, access to the
gold mines resulted in tension between the Afrikaner and the British which resulted in the Boer
War of 1899. The war was primarily based on land, natural resources, and the control of black
labour. Eventually, the mining activities of precious minerals fuelled the development of cities like
Kimberly and Johannesburg; and turned them into some of the fastest growing cities in the world
(Sigodi, 2020). They were designed for, and catered to, European needs (Mabin, 1991).
Johannesburg also | at-eol ®wiodlvedciitny owlai dilguwas str
reinforced racial inequality (Sigodi, 2020:32). Accordingly, these two cities became rare examples
of industrial cities in Africa, fuelled with conflict over precious mineral wealth, beautiful

landscapes, and the demand for cheap labour (Anderson and Rathbone, 2000).

The period inevitably saw an influx of black labourers seeking livelihood opportunities in these

growing cities. As a result, the white population increasingly demanded the removal of the African
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from its proximity. This resulted in forced removals and harsh settlements restrictions
(Gbadegesin et al., 2020). Black labourers who owned land were prevented from supplementing
their income by erecting or renting out rooms on their plots of land (Stauss, 2019). As such,
livelihood strategies were disrupted as they could not use their land for personal economic gain
because of the colonial spatial order. However, through their own strategies, some were able to
build accommodation structures without the permission of local authorities. These practices
represented strategies to defend and physically appropriate space outside the order defined by

the British conceived space.

Moreover, it demonstrated the will of the oppressed and marginalised to participate in their
growing economy, regardless of the colonial regulations. No colonial law and urban by-law
conceived by the O6White Supremaci st St at ed
Africans away and out of the perceived, conceived, and lived urban space of the European
colonialists in South Africa. Unfortunately, these strategies led to unsafe housing and unhealthy
living conditions. As a result, in 1901, an outbreak of fleas occurred which was caused by fodder
that was imported by the British from Argentina for their horses. According to Robins (2020), with
the fodder came rats, and with the rats came fleas which lead to the Bubonic plague. According

to Robins (2020: page not specified):

The blame was placed on the Black Africans who were regarded as unclean. The highest
mortality was amongst the Coloureds, but it was the Africans who suffered the most,
because the first plague casualty was an African. Their homes were suddenly invaded by
sanitary officers and police, their possessions confiscated and they were forcibly sent
under an armed guard to locations outside the cities. This was the beginning of imposed

racial residential segregation.

The colonial rule did not respond to the outbreak of fleas, the unhealthy living conditions, and
overcrowding (due to an increase in housing structures) with improved housing or settlements
conditions for black labourers. Rather, it maintained its control and surveillance over the black
population by addressing the situation through forced removals and influx control systems in the
name of cleaning the urban areas from the plague - that is, the Black African (Stauss, 2019). This
approach exacerbated spatial, economic and psychological segregation, and the exclusion of the
black population from the economic urban areas. It gave health and local officials convincing
reasons to further exclude the economic minorities from the urban centres based on a moral panic
and Ganitation syndromeoéhysteria which justified the perceived threat of black people. According

to Kamete (2009), activities and land occupations that happen outside of designated planning
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areas and regulations have historically been considered as filth, as in the case of Zimbabwe where
the urban poor were forcefully removed from urban centres because of their violation of planning

and property laws.

In 1902, the Native Reserve Locations Act 40 of 1902 was passed. It permitted the British
authorities to establish black residential areas on the peripheries of urban areas because they
carried disease. Thus, the movement and presence in urban areas needed to be controlled,
thereby, strengthening influx laws. Landlords who were renting out rooms and other illegal
structures in their back yards were severely impacted by the loss of income. Nevertheless, tenants
had an opportunity to become their own landlords in the relocated areas. However, the
dispossession of land still had a severe impact on the lived experience of black people, whether
they were landlords or tenants, because new relationships, attachments, and meanings with land

had to be (re)created in the new areas that they were being relocated to.

The influx laws of the time also required Africans to carry metal badges that were used to identify
them and to control their movement between urban and rural areas (Kahn, 1949). This influx
control system was used throughout the mining boom to control labour and urban settlements
(Davenport and Saunders 2000; Phakathi, 2012). This restricted movement and occupancy,
thereby, controlling behaviour and strengthening the association between economics and social
order. Africans had to obtain permission from their employer, chief, magistrate, or local missionary
before travelling to and from urban areas (Sigodi, 2020). Phakathi (2012) discusses how the use
of the influx system also ensured that mining employers did not have to deal with unaccounted
absenteeism from workers and fiprotected the
better opportunities outside t Iherarguesthatthis systenm
separated the supply of labour to farming, mining, and urban labour markets which ensured an
equilibrium in the supply of black labour. Such examples of control over the mobility and
association of people substantiates the argument that segregation and exclusion was not only
used to maintain westernised urban order and promote a healthy urban environment, but also to

promote the agenda of capitalism.

From an urban planning perspective, the above literature can be read in two ways. Firstly, as act
of sanitisation by the state. This is where planning is used to order and maintain orderly and
ordered cities. Fainstein (2000) argues that planning ordering processes are believed to enhance
living conditions. However, in reality they ignore and override social processes in order to achieve

their preferred (physical) spati al order .

mi ne
akat hi

Har vey

spatial forms over social processes.0 Secondl vy, the case can be read
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where capitalism dominates space and reorders its appropriation based on its own needs
(Harvey, 2006). The mining houses of the time needed to maintain the order of their labour, and
as such had to maintain the order of urban space. There was a clear relationship between
planning and capitalism during this area. Therefore, it is not surprising that planning has been
celebrated for its role in promoting capitalist interests, whilst supressing the livelihoods of ethnic
minorities (Foglesong, 1986; Yiftachel, 1993, 2002).

The colonial rule was committed to imposing its planning methods on the existing indigenous

settlements which resulted in unsuitable planning practices. According to Hardoy and

Satterthwaite (1989), the problem in colonial urban areas in South Africa was not the rapid

urbanisation and influx of black labourers, but rather the way in which the colonial rulers handled

it. The realities of the labourers and black occupants of land did not measure up to the policies

f ormul ated on the back of Western i dwarbanisatond as s
left black people disenfranchised because of the misplaced rationalities of the coloniser. Kaufman

(1993:262) argues that fAthe result of the gap bet ween
urban poor is the proliferation of "illegal" squatter set t | e ment sd6 whi ch is not a
housing policies, but rather the existence of housing policies that favour a minority. As such,

fiwhen the occupants do nlkaufman b1D98:263). Mbreoven Sthussc i al s €
(2019) argues that the colonial planning and the land-use management of the time was insensitive

to the realities of black people, their family structures, and their economic and domestic
responsibilities. As such, the settlement order and regulation legislation were implemented

without an understanding of the lived space of the blacks. This ultimately rendered the

approaches incompatible with the social, economic, cultural and spiritual needs. Kaufman (1993)

also argues that such incompatible planning was largely due to the fact that the legal frameworks

and regulations of settlements were based on Western models and designed for economies

distinct from the actual contexts in which they were implemented.

When critically reviewing the influx control system, the initial forced removal, the misplaced legal
and planning frameworks and the conflicts between the British, Dutch (later neutralised as
Afrikaners) and the Black Africans in their attempts to control urban space, it is clear that the
system was a paradox of exclusion. For instance, the British and the Afrikaners needed to
maintain an exclusionary requirement as a means to maintain urban order, security, and good
health through the control and policing of the perceived threat of blackness in white areas.

However, in the same breath, they maintained an inclusionary requirement to ensure an unlimited
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supply of cheap labour within those white areas. Sigodi (2020) refers to this paradox as conflicting

ideological demands which create ambiguous urban space.

4.3.2. Post-unification Colonialism (19101 1948)

Against the backdrop of mining development, the Afrikaners gained moderate agency from the
British and in 1910, South Africa became the Union. This comprised of four political entities,
namely; the Cape Colony, Natal, the Orange Free State, and the Transvaal (Gbadegesin et al.,
2020; Mabin, 1992; Stauss, 2019). The Union signified a centralised state where Afrikaners took
up political, economic, and social power and claimed their supremacy over South Africa. The
Union establishment focused on legal mechanisms that would lead to the control of land-use
management, town planning, housing, and public administration (Stauss, 2019). These
mechanisms were designed to reinforce segregation, landlessness, and the socio-economic
exclusion of the African. During this time, the British were not completely silent. They still
maintained and determined the mode of urbanisation, capitalism, and order (Sigodi, 2020). This
was mainly due to local planning officials who still drew inspiration and planning knowledge from
British land-use management practices which, according to Kamete (2009), are fixated on the

instrumental application of scientific knowledge.

This period continued from where the colonisers left. Black South Africans were still denied
access to any rights of citizenship such as the right to vote, the right to self-determine, and
freedom of association. South Africa was the land of the white race, and it was the mandate of
both the British and Afrikaners to build the country for their own benefit. According to D.F. Malan
- a prominent politician who became the Prime Minister of South Africa in 1948, South Africa was
ffa country inhabited by two white nationald:@
(quoted in Koorts 2014:48). However, the country was still largely regarded as a British colony

until 1961 (Oliver and Oliver, 2017).

After the establishment of the Union in 1910, the Afrikaners slowly engineered political, economic,
and educational institutions that would put them in a position to lead the making of urban space
for the rest of the 20™ century. In 1913, The National Party, which later became the ruling party
under the apartheid administration, was established and eventually took power in 1948. This
should not insinuate that the African was silent. The African National Congress (ANC) was
established in 1912 and the two parties were in constant battle over land and governance since
their establishment. The United Party government embodied an intensity in ideas of segregation

and a purist idea of race and space (Bickford-Smith 1995; Mabin and Smit, 1997). There was also
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a clear rationale to establish an Afrikaner identity as signified by the introduction of The Afrikaner
Broederbond (Afrikaner Brotherhood) in 1918. This sought to unite the Afrikaner and also
attempted to prepare them for urbanity (Sigodi, 2020; Wilkins and Strydom 2012). This was
because the Afrikaners were originally an agrarian society until the growth in the mining industry
fostered their transition into urban life. Consequently, the National Party engineered the physical
landscape of South Africa into one of the most unjust and peculiar ways (Mabin, 1992). Adegeye
and Coetzee (2019), Soja (2010), and Evans (2017) argue that the pre-apartheid era was
distinctive because of how it legitimised its rule through harsh legislation, ideological

rationalisation, religion,and vi ol ent political action. I n

t his

by the works of Peter Ekeh (1975: 94) who conceptualise d t he term i deol ogy

distortions or perversions of truth by intellectuals in advancing points of view that favour or benefit
the interests of particular groups for whi

suggesting is that, ideologies are interest-begotten theories.

Evidently, these theories distract us from focusing on the scientific truth and focus on assumptions
about reality that have no epistemic reasoning. One example is the introduction of the &wart
Gevaaroin 1918 after the establishment of the Afrikaner Brotherhood. Swart Gevaar, translated

as dhe black danger§ was used to describe the perceived danger of the African. This was

ch the

reminiscent of the Bubonic plague case. It then became influential in many of the Afrika ner 6 s

engagements and relations with the black Africans. The discourse on Swart Gevaar created panic
and perpetuated fear of the perceived security threat posed by black Africans and as such, it
justified the separation legislation. This is a perception embedded in the politics and ideologies of

fear which c¢criminalised blackness because of t he
t hei

woul d barbarously kil!/l white men and rape

man needed strict controls, surveillance, and restrictions, much like a wild animal. Acts such as
the Native Land Act of 1913, the Urban Areas Act of 1923, and the Black Administration Act 38
of 1927 were some of the legislative products presented by the white supremacy ideology which

acted as cleansing strategies to curb the Swart Gevaar.

The Native Land Act of 1913 prohibited any purchase or lease of land by blacks outside of black
reserves. This meant that blacks were not permitted to own land in specific areas. Therefore,
black reserves were the only parcels of land that black people were allowed to own, and these
areas only made up one-tenth of the country (Sigodi, 2020). In addition, The Urban Areas Act of
1923 defined urban blacks as temporary residents who were welcome only insofar as they

adhered to the needs of the white population. According to Morris (quoted in French, 1983:20):
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The Native should only be allowed to enter into the urban areas, which are essentially the
white man's creation, when he is willing to enter and to administer to the needs of the

white man, and should depart therefrom when he ceases to so minister.

In other words, this Act gave city councils grounds fito excl
(French, 1983:18). The Black Administration Act 38 of 1927 was passed to enable spatial and

social control of black peopleds affairs, includi
of property. These restrictions had implications on assets such as land and housing which the

state was particularly interested in. They also sought to segregate urban areas and cleanse them

of blackness through ensuring surveillance and control over black lives. The Native Land Act of

1913, in particular, was designed and conceived by the British Empire to weaken black

landlor di sm and undermine the blacksd experience of
regulation of land acquisition. The Urban Area Bill of 1918 supported the segregation of white and

black people in urban areas because of the fear of unhealthy living conditions in black slums.

However, instead of upgrading black housing and providing services to eradicate the health ills

caused by unsanitary living conditions, the state evicted the Africans from urban areas and placed

them on the periphery, much like the period before it. However, the Urban Area Bill of 1918 was

not only to evict those living in unsanitary conditions, it was also to strength evictions in racially

integrated areas because according to Sigodi (202

During this period, there was a clear differentiation between African rural areas and white
farmlands. This gave authorities the power to organise urban settlements according to racial
structures and hierarchies (Adegeye and Coetzee, 2019). As such, blacks were forcefully evicted
and removed from their land which the whites now legally owned and occupied. It has also been
noted that The Urban Areas Act of 1923 denied Africans the right to own land in urban areas. This
ensured that whites owned most of the land in economically robust areas even though the white
population was the minority. As a result, there was a displacement of Africans, especially through
the dispossession of land which led to increased poverty in black communities and their
corresponding need to offer their labour in order to make a living instead of living off the land as

they had traditionally done.

Moreover, certain social practices and forms of life were permanently vanquished from the
appropriation the narrowly designed black settlements. Ultimately, blacks were being confined to
separate settlements which also ensured the smooth continuation of the influx control laws and
policies even after the unification of South Africa. Such practices turned black communities into

labour reserves and erased the essence of the city as an oeuvre or a living, creative work of art,
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which is constantly remade and brought to life by its inhabitants (Butler, 2009; Harvey, 2003;
Mitchell, 2003).

What was similar in this period, and the one discussed earlier, is that the African remained
necessary for the economic development of the country, especially for his labour, even though
regarded as a danger. As such, the sanitisation and domination of space continued alongside an
ambiguous urban space which sought to advance the colonial agenda through processes of

(dis)ymembering.

4.3.3. Consolidating Spatial Segregation during Apartheid (19487 1990)

In 1948, the National Party won the national election which had excluded black voters. From there,
racial segregation and economic inequality became more entrenched than ever. In keeping with
this, Hyam (2010:408) argues that apartheid was an intensification of the segregation initiated by

colonial rule:

What happened from 1948 was that a seismic shift took place, from pragmatic, occasional
and limited measures of discrimination and separation, to an ideological, unified, and
systematic denial of black rights in all spheres of life: something dogmatic, rigorous, and
totalizing. Ad hoc arrangements were superseded by an unmerciful programme, regulating

not just physical space, but human movement and social relationships too.

Hyman (2010) argues that the difference between apartheid and colonialisation is that apartheid
extended its legislations to control personal relations between individuals. This was seen in the
1927 Immorality Act which prohibited interracial sex and the Prohibition of Mixed Marriages Act
of 1949. Both these acts were ideologically driven and were designed to prevent racial mixture.
By the 1950s, housing settlements, places of work, cities, schools, public spaces, church, and all

instances of private life and sexual affairs were subjected to apartheid practices.

This era also saw the birth of the Population Registration Act of 1950 which organised and

categorised the racial groups in the country into the rigid brackets of Blacks, Whites, Coloured,

and Asians (Smith, 1992; Swilling, Humphries and Shubane, 1991; Wilson and Hattingh, 1992).

The Act was also designed to facilitate the spatial restructuring of urban areas based on ethnically

stratified layers (Dodson, 1990). It was also supported by the Group Areas Act 41 of 1950 which

sought to control society and to create standardisations for different settlements, land-uses,

tenur e and occupation, based on certain ethnic and |
physical and soci al geography. Sigodi (2020: 43)
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the apartheid rationality, whilst Lemon (1991) referstoitasthepi | | ar 6 of apartheid

mandate to criminalise the multiracial use or occupation of urban land, which was embedded in
earlier Afrikaner purist ideologies.

The Act was implemented to ensure that the ethnic and racial division of people could materialise,

spatially and otherwise, andasa r esul t , t he oderetribmebretc amfe temegr@v e

society. It was also embedded in the practice of urban planning through the use of zoning, which
clearly defines areas for living and working (Mabin, 1992; Stauss, 2019). The Act resulted in large-
scale evictions of black people from urban areas some of which were well located and multiracial
areas, as seen in the forced removal of Lady Selborne residents. Lady Selborne was a multiracial
urban settlement developed in 1905 some 10 km north-we st of the City of
The settlement was established by coloured people, but was later inhabited by black Africans,
Indians, and some white people who chose to live there. Lady Selborne permitted Africans to hold
titles to land even though it was situated in a white suburban area. The area had ten primary
schools and two high schools. This meant that children and teenagers were socialising and
learning together (Maserole and Kgari-Masondo, 2020). It was an exceptional case which
escaped the wrath of the Urban Areas Acts of 1923, 1937, and 1945.

In Lady Selborne, black people, like their white counter parts, could secure tenure. However, in
the early 1950s, just a couple of years after the National Party took power, there were clear
attempts to destroy Lady Selborne. On 23 October 1953, Dr H.F. Verwoerd, then Minister of
Native Affairs, outlined a schedule to eliminate 'undesirable' settlements nationwide, and Lady
Selborne was on the list (Carruthers, 2020). According to Nkooe (2015), mixed race settlements
were never celebrated for demonstrating their ability to encourage tolerance and integration, but
rather, they were demonised and spoken of as immoral spaces. For example, the extract below
from The Rand Daily Mai/l in 1928, uses t-taee
slums. Theus e of the word fAveldo which is tr aand

uncultivated grassland implies, at least in Lefebvrian terms, an understanding of the colonised

urban | and space as an O6emptyd spac othenwordg ié d

implies that space without European order is primitive and empty and that it requires a colonial

ideology and order. According to The Rand Daily Mail in 1928:
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Rapid has been the growth of beauty from bare veld, but quite as rapid the spread of
squalor and crowded discomfort. White, coloured, native (African), Indian and Chinese are
huddled together in airless hovels in the centre of a vast open land that is crying out for
population. There is in Johannesburg a very real danger of the moral degradation and

physical degeneracy that comes of insanitary town life.

The justification for the rezoning and reordering of Lady Selborne proposed that the multiracial
residents needed prescribed order to save them from immorality and over crowdedness; and that
the state had to intervene. The settlement could accommodate 7000 people, but it was home to
an estimated 50 000 people in the 1950s (Carruthers, 2020; Van Eeden, 1997). It was a vibrant
settlement close to the city centre, and where people sold food from their houses and rented out
rooms in their homes and backyards (Kgari-Masondo, 2008). As a result, the settlement was
regarded as problematic, especially in terms of health, sanitation and social welfare. So, the
decision was made to dandle the problemé In 1956, the Pretoria City Council (known as Tshwane
today) proceeded to racially re-zone Lady Selborne because it threatened the notion of an all-
white city (Carruthers, 2000). Consequently, non-white residents were ordered to move and could

not initiate an interdict to resist eviction.

In 1961, the removals were eminent and according to the Promotion of Bantu Self-Government
Act 46 of 1959, black South Africans could not be relocated to a single location as they were not
a homogeneous group of people, but rather different in language and culture. So, they were to be
relocated according to their ethnicity (Van Eeden, 1997). This had dire implications for social ties
and social relationships within the settlement. People were dehumanised and humiliated. Some
never recovered or made their way to their new place of residence. To date, many still regard
Lady Selborne as their home and refer to t
(people of Selborne) (Kgari-Masondo, 2008: 81).

The residents had physically and psychologically appropriated their land when they lived in Lady
Selborne. Therefore, their re-location represented leaving behind a piece of themselves, their
ancestors, their inheritance, and their humanness (Carruthers, 2000, Kgari-Masondo, 2008).
Such an understanding of their lived space was ignored by the apartheid government which
conceived space through purist ideological lenses. In this case, planning was used by the state
to legitimatise and achieve controversial results and planners were agents and players in the
political arena who used planning tools to order space according to the national modernist racial
project, thereby (dis)membering space. According to Kamete (2007: 7), such actions can be

regar ded-heated,fegl dgent and spinel esso.
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Subsequent to the Group Areas Act of 1950 came the introduction of The lllegal Squatting Act of
1951 which sought to control not only society, but also private space and property. Africans
without permits in urban areas were regarded as squatters and therefore, were legally forced to
move back to their momesé The idea was to keep people where the government required them
to be as per the standards of apartheid and the influx control laws. For example, in 1952, the
Natives Act was passed. This Act stipulated that all blacks needed to carry a single book, called
the fAdom pabsodo kodor whpacshs had to be produced to the
time and a failure to do so resulted in arrest (Kiloh and Sibeko, 2000; Savage, 1986). Therefore,
this legislation gave authorities the right to control the presence, movements, and activities of the
entire African population. Moreover, it was used to remove them from urban areas, thereby,
confining them to designated locations and maintaining white domination (Savage, 1986.).
Drawing from Har v ehsa amechaaidmiused, nat gnig  eontroltthe influx
of blacks into urban areas, but also to place curfews on those who had permission to be present
in the city. This system also distinguished between rural and urban citizens, thereby, making it
possible to have complete surveillance over the entire black population (Davenport, 1987).

The dnixingdof different races and ethnicities in South Africa was not an option. According to

Sigodi (2020: 40), Aithe white colonists feared th
undesired and irreversible mass creolisation betw
represented particular dangers, and without control, they could become the danger they

represented (Simone, 2017). This is seen in the @ass6system in which black people without

passes would need special permission to be in an urban area for a maximum of three days or as

per the agreement with the authorities (Kiloh and Sibeko, 2000). However, the internal passport

system required costly resources and was repealed in 1986 (Clark and Worger, 2016). According

to the State President, P. W. Botha. August 1985 (Quoted in Savage, 1986: 182):

On the question of influx control | can only say it is outdated and too costly. The President's
Council will probably report on this matter in the near future, while the government itself is

also considering improvements.

Although the blacks were economically necessary for the urban agenda, they were culturally
threatening. Therefore, they were paradoxically situated at both the periphery and the centre of
South African progress. Planners, thus, had the task to keep blacks far enough to control influx,
but close enough to access their labour. Thus, the task to develop labour reserves started to
develop. These reserves were close to the city and they were called downshipsd Townships are

peri-urban neighbourhoods located on the peripheries of cities and Central Business Districts and
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were designed to specifically to house black people. A speech in Parliament presented in 1952,
by the then Minister of Native Affairs, Dr Hendrick F Verwoerd, captures the purpose and

justification for townships:

Every town or city, especially industrial cities, must have a single corresponding black
township. Townships must be large, and must be situated to allow for expansion without
spilling over into another racial group area. Townships should be within easy transport
distance of the city, preferably by rail and not by road transport. Everybody wants his
servants and his labourers, but nobody wants to have a native location near his own

suburb.

Townships were, thus, placed far enough to keep the blacks out of the city, but close enough for
them to arrive to the city on a daily basis to work. These areas include Soweto, established in the
1930s located close to Johannesburg, Khayelitsha, which was established in the early 1980s
located close to Cape Town and Mamelodi, established in 1953 located close to Tshwane.
However, the apartheid government restricted access to cities by putting up buffer zones such as
green belts and railways lines to separate the city and physically demarcate black areas from
white areas (Harrison, Todes and Watson 2008). The urban planners of the time understood that
flas cities grow, they expand outwardso, therefore

white and black areas to maintain racially-zoned settlements (Weber and Lloyd, 1975:29).

Stickler (1990), argues that space is conceived and imagined through the eyes of the cartography
because maps enjoy a long-standing reputation as unbiased and neutral sources of information
about the world (Stickler, 1990: 329). However, throughout apartheid history, many cartographers
failed to map townships and black areas in a way that reasonably reflected their size, complexity,
and influence. Indeed, cartography distorts reality to some extent. However, in this case, it was
an intentional task which reflected the negative attitude towards black settlements that occurred
through the production of the conceived space. Stickler (1990) further argues that there was an
omission or distortion of black settlements in maps because settlements had a population density
that was four or five times that of many small &éwh

less prominence on the maps.

Such manipulation can be read as direct efforts to make black settlements invisible and not part
of the spatial reality of apartheid South Africa. Secondly, what is clear is that there was an
intentional, symbolic, and literal erasure of blackness and black spaces during the apartheid

period. Bl ack settlements were perceived &8 space
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many trades, too many intensities, too many demanc

not represented in the conceived space.

The lllegal Squatting Act of 1951 also did not yield the expected results of keeping blacks out of
urban areas. The early 1970s saw the number of blacks in urban areas increasing and going
above the total number of whites in urban areas. Blacks were resisting oppression through their
illegal appropriation of space and refusing to remain in resettlement camps. This contributed to
the proliferation of informal settlements on the urban edge (Stauss, 2019). In 1972, the South
African Bureau of Racial Affairs (1972:3) reported that more than 4.4 million blacks in South Africa
were urbanised. Blacks were squatting throughout urban areas in the country, invading land,
constructing backyard shacks, and finding their way into urban rental agreements even though it
was a criminal offence for any landlord to accommodate Africans as rent paying tenants under
the Natives (Urban Areas) Act of 1924 (Besteman, 2008). They had resorted to accessing urban
areas and resources by adapting their basic survival strategies through the occupation of vacant
plots of land or open spaces in, or near, towns and cities in efforts to secure their livelihoods.
Once again, blacks were defending their space through their physical presence and appropriation.
Such resistances according to Harvey (2006), brings about revolutions and transformations in

society in many different dimensions.

Aliber (2003) indicat es t hat there was a shift in the organi
attempts to regulate it during the late 1950s to 1970s. This is exemplified by the introduction of
the ten homelands, or what was regarded as Bantustans, which were conceived by the National
Party through the implementation of the Bantu Self-Government Act of 1959. The Act would only
award residence rights to certain ethnic groups based in certain areas. In other words, blacks
were forced to live among themselves in an effort to institutionalise existing differences between
different ethnic tribes. Therefore, the Afrikaners were using pre-colonial structures for their own
benefit (Marks, 1995). It can also be argued that blacks were calling for their own independence,
whilst whites on the other hand, insisted on preserving their white purity (Mashayamombe, 2018;
Phakathi, 2012). As such, the introduction of The Bantustans or independent states was a
response that tried to meet both thesel gwvagtuescttshe
African rural to the status of self-g over ni ng fAmini stateso within Sout
some form of independence (Aliber, 2003: 474). At the same time, white areas could remain clean
of blackness (MacDonald, 2006). These areas were, thus, ethnically organised as seen in the
example of the Xhosa people who were designated to live in the Transkei and Ciskei, whilst the

Vha-Venda people were designated to the area of Venda. There were ten homelands in total.

86



These catered to all ethnic groups in the country and those that had been living in other areas
were forcefully removed in an effort to achieve the homogeneity and cultural purity, conceived of
by the apartheid government (Butler, Rotberg and Adams, 1977).

A decade later, in 1970, the Bantu Homelands Citizenship Act was then introduced. It defined

blacks living throughout South Africa as legal citizens of the homeland designated for their
particular ethnic groups. Blacks wereomow MRAfmdempd!
borderso (Sigodi, 2020: 54). Although this was se
backwards because the citizenship associated with homelands denounced South African

citizenship and all the civic and political rights associated with it. The myth was that granting these

homelands their own government, rights, and self-organisation responsibilities would render them

independent and self-reliant. However, in actual fact, they were impoverished areas on the

periphery of economic activities which were underdeveloped and dependent on the apartheid

government (Butler, Rotberg and Adams, 1977).

The homelands made up only 13% of the total land area of South Africa, but housed over 75% of
the black population (Sigodi, 2020). As such, black areas were congested and lacked
infrastructure and other basic services. Moreover, they could not generate their own tax revenues
because of the rife poverty levels and, therefore, depended on the apartheid government for
monetary assistance. The apartheid government supported homelands financially because in the
broader scheme of things, homelands were strategies to maintain the dominance of whiteness.
The apartheid government was willing to maintain this whiteness and segregation at all costs. As
a result, approximately R2 billion was spent over the course of 15 years (19611 1976) (Hindson
1985). The white population obviously benefitted from being prioritised. However, this
prioritisation came at the expense incurred in maintaining the homelands. Therefore, Dubow

(2014) describes the homelands expenditure as a wasteful project based on false ideologies.

The idea that the homelands should be self-governing and, therefore, responsible for their own
development also indicates that the apartheid government used funds to cater for the white
minority population through separating themselves from taking the responsibility of the majority
population. As a result, the white areas had higher quality settlements, better designed public
spaces, flourishing vegetation, and Eurocentric design features (Venter, et.al. 2020). However,
the black areas lacked public spaces as they were not incorporated into their settlements. These
spaces were merely conceived and designed as labour dormitories made up of match box houses
with no room for anything else (Seekings and Nattrass, 2001). Accordingly, Kuruneri-Chitepo and

Shackleton (2011) argue that the black areas, and the absence of public spaces, stood in stark
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contrast to the white areas. Black areas were characterised by unsuitable planning practices
which were neither contextualised nor sensitive to the heterogeneous black cultures. Stauss
(2019) also state that apartheid spatial planning did not take into account the black understanding
of public and private spaces or their family structures, religious practices, and spiritual

specificities.

Therefore, apartheid superimposed Western practices, land-use patterns, and by-laws in an effort
to segregate pre-colonial space and social practices into colonial ones (Watson, 2002). According
to Dirsuweit (2009),t hi s is di stinguishable through th
attempted to maintain capitalist domination. Venter et al. (2020) argue that this ignorance towards
the black lived space and the institutionalised racial discrimination during the colonial and
apartheid eras left Black South Africans, who made up 86% of the population, with lower levels
of education, income, and public spaces. Overall, government made very little public investment
to develop black areas (Barchiesi 2007; Posel 2004; Ndhlovu, 2020). Consequently, uses,
meanings, and value for public spaces vary throughout the country because of the ways in which
different communities were socialised, especially with regards to public amenities. To date,
scholars such as Shackleton and Blair (2013) argue that because of the neglect of previously
disadvantaged settlements and the lack of public space; the needs, meanings, and perceptions
of these spaces remain misunderstood. As such, Venter (2020) argues that the uses of public
spaces, especially within these areas, go beyond those commonly covered in the literature from
Global North settings, and thus require a more nuanced and contextual understanding. Public
spaces in these communities are used for various reasons ranging from livestock grazing to
economic uses through trading or urban agriculture (Khumalo and Sibanda, 2019; Makakavhule
and Landman, 2020; Venter, et. al. 2020) This presents a multitude of challenges for the planning,
designing, and managing of these spaces, especially without a specific and contextualised point

of reference.

Through-out the history of apartheid settlement planning, it was clear that the government sought
to create different settlements for different people, with unequal rights and unequal access to
economic, social and political opportunities. This legislation-controlled movement was an effort to
maintain racial purity. To a larger extent, the government tried to limit the number of blacks
residing in towns and cities, or outside their designated homelands. Therefore, it can be argued
that blacks were regarded as a problem that needed fixing by white urban planners, politicians,
beauracrats and religious leaders, who had no respect or regard for black lived space. The

apartheid government thought they had a duty to civilise the black so as to make them more
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suited to the white, clean and pure spaces. As a result, blacks had to assimilate to white standards
in order to be regarded as civilised and worthy of urban life (Reader, 1961). In other words, the

black had to be (dis)membered in order to assimilate into another identity.

4.4. Membering: The Historical Overview of Urban Public Spaces in South Africa

The pre-unification, post-unification, and consolidating spatial segregation eras had significant
implications on public life and social relations. These moulded South African urban public spaces
into sites of conflict and contestation. This section focuses on the overview of urban public spaces
in South Africa during the consolidating spatial segregation era. It seeks to demonstrate how
urban public space were perceived, conceived, and experienced through a review of literature,
key policies, and legislation. It is important to read the historical overview of urban public spaces
in relation to the overall settlement history of the country provided above. Also, it is important to
read the historical overview of urban public spaces in relation to the expectations and membering

processes of urban public spaces in post-apartheid South Africa.

The Reservation of Separate Amenities Act of 1953 is crucial to mention in this section as it
concerns this thesis directly. The Act was put in place to regulate public spaces and spaces meant
to cultivate civic culture. It was used to expand existing segregation practices that came before it,
for example, the Urban Areas Act of 1923, which sought to segregate and restrict the presence
of blacks in urban areas. However, the Reservation of Separate Amenities Act later extended to
include restrictions and the segregation of particular races in public and private premises, such
as public parks, restaurant, squares, public transport, hotels and cafes (Donaldson; 1996;
Houssay-Holzschuch and Teppo, 2009; Sigodi, 2020; Swilling et al. 1991). Therefore, the Act
allowed the provincial and municipal authorities to regulate public access and use (Willemse and
Donaldson, 2012). TheAct al so regul ated private spaces
under the Immorality Act of 1927. In 1960, the Act was amended to include beaches, in the quest

to control all spaces of potential multiracial contact (Goitom, 2015).

The legislation was designed specifically to regulate social behaviour and to create homogenous
groups in society, which instilled intolerance and hostility amongst different groups. Moreover, it
was directly deployed to undermine democracy and democratic practices in society through the
use of explicit regulation and surveillance. The motive was to ensure that the white population
does not find an opportunity to integrate or encounter other members of society who do not look

like them. According to Lemon (1991: 51),the Act was depl oyed t o Ami

t hereby, it was argued t o mi n istnctedavithfthe ratiohale @fn .
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keeping the white race as pure as possible, which necessitated a decrease in contact amongst

different groups.

As can be imagined, this undermined and discouraged the solidarity amongst different groups,
across various ethnic and racial lines. According to Donaldson (1996), this quest to decrease the
encounters amongst different groups in society was also intended to rotect6the white population
from the black suffering and their plight. In this way, the white groups in society would, in some
ways, be unaware of the harsh realities of the Africans and, therefore, not share any sympathy or
empathy to their struggle. Undoubtedly, this also discouraged many white South Africans from
standing up against the state because they did not have a strong point of reference. In addition,
public spaces in black areas were also believed to encourage gathering and mobilisation which
was something the apartheid government worked to discourage in their efforts to deter uprisings
and riots (Willemse, 2010).

The Reservation of Separate Amenities Act had to be paired with other pieces of legislation that
would support it so as to contribute to the realisation of the Apartheid dream. For example, it was
paired with the Prohibition of Mixed Marriag e s Ac t of 1949 to engr
which could discourage interaction amongst different racial groups. Upon reflection, such controls
represented stiff forms of sanitisation whereby groups in society were regulated to portray a
certain image as conceived by those in power and decision-making positions. Urban public
spaces were discursively represented using rhetorical strategies, which imagined urban space
through the eyes of the beholders, whether that beholder was the cartographer, the planner, the
politician or the municipal official. In other words, black people were not to be visible in public
spaces because they did not represent the urban image that the apartheid government sought to
establish and maintain. As such, public spaces were reserved for interactions between white
people, representing apartheid beliefs. Therefore, the uses and users of urban public spaces
physically represented and communicated apartheid ideology. The Reservation of Separate
Amenities Act fought against the personal interests and social identities of all inhabitants in their
racial, geographical and gendered diversity. For example, the quote below demonstrates how
white women were devoid of their personal choice to interact with other races. According The
Star, 25/06/1935):

No white female shall be employed or be in any place of public entertainment or in any
house, part of which is licenced as a place of public entertainment, for coloured persons,

Asiatics or natives.
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Schools and even night clubs also fell under this category of controlled spaces. A prominent South
African comedian Trevor Noah in his 2016 memoir Born a Crime, details how his Xhosa mother
and Swiss Father would go dancing in hidden night clubs in the city of Johannesburg in the early
1980s. It was a crime for them to be together. As a result, Trevor was born a crime in apartheid
South Africa. His mother had to hide him from local authorities because of her fear of being
arrested and her contravening of the Immorality Act of 1927 and the Prohibition of Mixed
Marriages Act of 1949. The Reservation of Separate Amenities Act was also passed to minimise,
amongst other things, @rimesdlike the birth of Trevor and to deny society the right to sexuality, to

different encounters and the right self-manage in space.

The local authorities in white neighbourhoods would also control society and enforce legislation
through signage that served to remind both blacks and whites of the rules and regulations of
public and private spaces. Therefore, town planners, architects, and designers would work to
design, provide and regulate public spaces as instructed by the state. Accordingly, they would
communicate apartheid rationale and ideology through the conceived spaces of policies and by-
laws. Interestingly, as argued by Donaldson (1996), the majority of the black population did not
know about the legislation itself. However, they were aware of the acceptable and unacceptable

practices that could occur in public and private spaces. This is clearly evident in the all famous

Awhites onlyod signs which were put up to r emi

signs haunted many citizens, whilst many rebelled as the National Party attempted to impose

restrictions on their public and private life. Such a reading draws us t o L1891)libkvr e 6 s

between the conceived space and the perceived space where conceptions of space,

communicated in by-laws and urban policies have direct psychological impacts on spatial

practices and on the behaviours of those they regulate. Mo r e o v er , \Woekferealtles usdod s

analyse the relationship between the state and its citizens, especially within the framework of the

struggle for individual urban life.

Evidently, harsh punishment was inflicted on those who broke the law through practicing
membering strategies in space (either by making use of spaces that they were not supposed to,
or through their associations with other racial groups). People would face brutal police violence
or even prosecution for such violations. A book by Alan Paton, published in 1953 and titled To
Late the Phalarope presents the tragedy that befalls those who violate such laws. The book tells
a story of a white young man who destroys his policeman career and reputation when it is revealed
that he has fallen in love and engaged in a sexual relationship with a coloured (mixed-race)

woman. The book narrates how the young man was shunned by his Afrikaner community, the
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state, and also his own conservative family. The book can be read as critique towards the ideology
that was communicated through the Immorality Act of 1927 and the Reservation of Separate
Amenities Act of 1953. The book shows how public spaces played an integral role in facilitating
the meeting and association of different groups of people from different backgrounds. It is said
that urban public space are special spaces because they open the eyes and minds of many to
the divergent meanings and seemingly endless possibilities of urban life (Nkooe, 2015). As such,
the apartheid government deemed it necessary to forcefully control these spaces in an effort to

control society and its processes of membering.

The Reservation of Separate Amenities Act was fortunately repealed in the year 1991. Thereatfter,
all citizens of the country could use the same public spaces and meet and integrate as they so
wished. However, even with this development, black areas were still at a disadvantage because
public spaces and amenities were not yet available in their neighbourhoods (Harrison, 2008;
McConnachie, and Shackleton, 2010; Venter, et.al. 2020). The apartheid government had
neglected the development of public spaces and recreational facilities in black areas and focused
more on housing as a response to the rapid growing pace of black urbanisation in the cities
(Willemse and Donaldson, 2012). Consequently, public spaces were not delivered and not
planned for in any prospective future developments (Wilson and Hattingh, 1989). As such,
townships did not have recreational spaces, parks or other forms of gathering spaces to enjoy,
and if they did, those spaces were limited in capacity, function and development (Wilson, 1992).
What was common in townships were space left overs or spaces that were open without grass or
any development. With the expansion of townships after 1994, such spaces were vulnerable to
invasion, informal structure erections, and illegal dumping (Hernandez-Bonilla, 2008; Gwedla and
Shackleton, 2015).

A study conducted by Donaldson in 1993 in the Northern Province of Limpopo, stated that 65,1%
(total sample was 355 township dwellers from 6 different townships) of the respondents indicated
that they anticipated a change in the societal use, access to, and provision of public spaces after

apartheid. The perception was that it he new gover nment [ wa s ]

[created] facilities where everybody [woul d]

asked about their understanding of outdoor recreation, 35.5% of the respondents did not know
what recreation was, whilst 13, 4% perceived it as a 'white people's thing'. A total of 7.4% regarded

it as a waste of land in light of the need for housing and solution to over crowdedness. It is clear

democ

be a

from Donaldsonés study that many bl ack people dic

because they were deprived of them and as such, their perceptions and meaning differed from
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those who had other experiences. In addition, many scholars since the 1990s have begun to
interrogate these alternative perceptions, meanings and understandings of space in black
communities in South African cities and townships, which has also led to the wide exploration of
alternative uses of public spaces (Gwedla and Shackleton, 2015; Landman, 2019. Willemse,
2010; Willemse and Donaldson, 2012; Wilson 1992).

The legacy of urban public space planning in South Africa represented deliberate efforts by the
state to sanitise space and dominate it for capitalist and ideological reasons. It illustrates the ways
in which space has always been contested from a national to a household level through the control
of settlements, public spaces and intimate relations. For this reason, urban spaces have always
been sites of membering and appropriation where different strategies are used to defend space
against oppressive rule and planning power. This experience of space throughout history has had
implications on how public space is perceived and lived by society. As a result, after the attainment
of democracy in 1994, society presents harmonious and oppositional expectations of what public

spaces are, or ought to be, in a demaocratic dispensation.

4.5. (Re)membering: Democracy and The Need for Democratic Urban Public Space

The apartheid regime came to an end in 1994 when the ANC led by Nelson Mandela ushered the
country into a new democratic dispensation. The year saw the first black South African being
afforded the right to vote, and to participate actively in mainstream politics and the economy. The
country has implemented different policies in the past 27 years to redress the pitfalls of apartheid
and grant South Africans a democratic society in all spatial and economic aspects. According to
Posel (2004), the early 1990s saw many promises from the ANC political party to provide what

their famous sl ogan suggests; AA better | if

As expected, this meant so many things for so many people, and unintentionally created tensions
due to the different ways in which democracy was imagined and constructed by different
communities. For example, Ndhlovu (2020) in her work; Fractured Communities and the Elusive
State unpacks the notion of democracy and argues that residents of Duncan Village (a black
township) do not articulate their anti-apartheid struggles as a fight for democracy. Rather, what
they fought for is Inkululeko (translated as freedom). She argues that the concept of democracy
replaced the concept of Inkululeko as constructed and defined by the community itself. The
residents of this previously disadvantaged black area are still fighting the same struggles that they
fought during apartheid which are struggles for housing, services and public spaces. Ndhlovu

further argues that after the attainment of democracy, these struggles only continued. Her
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participants argue that democracy did not deliver what they had fought for, rather it introduced a
"new space" of conflict and contestation over resources, corruption, and abantu boku fika
(translated as immigrants). This democracy deviated from the ideas of freedom that they had
conceived for themselves as a community. Ndhlovu (2020) conceptualises these struggles as
inter-struggles between the community and the state where there is a discrepancy between the
idea of democracy and how it is imagined by different social actors, which inevitably results in

tensions between spaces of control and new appropriations of space.

Democratic spaces can, thus, be considered as visionary macro frameworks on the one hand,
and as practical micro activities on the other hand, especially in the quest to affect meaningful
change in the South African society at | arge. N
conflicts and contestations of democracy, which are embedded in these different scales and
interpretations. As such, this thesis argues that the interpretation of democracy is problematic
because of the many divergent/convergent meanings and potential interpreters/decoders of the
term. This necessitates for a solid understanding of democratic space on both the micro and

macro levels, especially against the backdrop of the historical production of space.

Contrary to the expected results of the first democratic elections in 1994, South Africa continues
to face many challenges related to the provisioning of basic services, housing, education, and
public spaces (Landman, 2019; Willemse and Donaldson, 2012.). Although change has been
effected in some spaces, to some South Africans, this change appears to be too sudden, even
traumatic, whilst others argue that it is too slow, leaving them disillusioned about the ®ew6South
Africa (Williams, 2000).

After 1994, metropolitan areas such as the cities of Johannesburg and Tshwane, amongst others,
were facing rapid urbanisation, as well as internal and external migration which needed to be
absorbed whilst restructuring continued. Therefore, the government was tasked with moving from
rigid apartheid planning to more affirmative planning (Coetzee, 2012). Evidently, the ANC-led
government had to somehow find its feet whilst the country was continuously growing and
transforming. At the forefront of the efforts made by government to redress the mistakes of
apartheid has been the Constitution of the Republic of South Africa (1996) which was informed
bytheethosof t he Freedom charter of 1955 and suggest ec
live in ito. The Constitution brought hope that t|

The ANC-led government also introduced a series of programmes and legislation to ensure that

the promises that were made could be realised. An example of this is seen in the Reconstruction
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and Development Programme (RDP) of 1994 which is an integrated and coherent socio-economic
policy framework that seeks to build a democratic future for all South Africans and attempts to
mobilise people and resources so as to eradicate poverty and address the shortfalls of the
apartheid government (Bond and Tait, 1997; Koelble and LiPuma 2010; Williams, 2000). The
RDP has been at the forefront of housing provision in both rural and urban areas of South Africa,
and many refer to the stat e (peekingsj2000)dThécatigie that
was most prominent against the RDP and its housing policy, and one that is most significant for
this thesis, was that the housing policy failed to integrate housing with other socio-economic

facilites, such as public spaces. sedfBrbéing budtinspeoslocatione,r e ¢

existing far from places of work, consisting of a redundant design and contributing to further
segregation by mimicking the match box houses of the apartheid era (Huchzermeyer, 2003;
ManomanoandKangdet he, 2015; Seekings, 2000) .

Thevi si on of the 1994 White Paper o0 nyahti@aosomicaty
integrated communities, situated in areas [and] allowing [for] convenient access to economic
opportunities as well as health, educational and social amenitieso (DoH, 1994: 19), but
unfortunately, this was not manifesting on the ground. As a result, the government introduced the
Breaking New Ground (BNG) policy in 2004. The BNG had a vision to develop an integrated
society which could contribute to sustainable human settlements and quality housing (SA,
2004:17). In this vision, the ideaofi sust ai nabl e human ssed This eisior
focuses on the combating of crime, the cultivation of social cohesion between inhabitants, and
expansion beyond mere shelter concerns in an attempt to build integrated neighbourhoods and
communities (SA, 2004:19; South African Cities Network, 2014). As such, the development and
management of public spaces, urban greening, and other recreational facilities would inevitably

form part of this sustainable settlement agenda.

The challenges to integrate settlements, people, amenities, and social infrastructure in a country
with a growing population such as South Africa is a challenge that many developing countries
face (UN Habitat, 2006). The role of public space has become more significant in the achievement
of sustainable human settlements, aside from the strategic location of housing and provisioning
of alternative housing typologies. Therefore, McConnachie and Shackleton (2010) argue that

South Africa is an intriguing case because of the lasting ill-effects of the apartheid regime, and
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Urban public spaces have become the sites where this redress is practiced by the state, the
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economy and society in their efforts to (re)member segregated and ambiguous spaces, where

new ways of using and defining democratic spaces are explored.

4.6. Summary of space production during and post-apartheid South Africa

Figure 5 below summaries the process of space production during and post-apartheid South
Africa. It draws the relationship between the concepts of membering, (disymembering and
(re)ymembering, with Lef ebvr e (1991) a ) doncepaualisagonpsoos spgce 0tisd
summary sets the foundation for the interpretation of the continuities or discontinuities in the
practices performed in urban spaces by society and the state. Such an understanding is vital in
the demystification of democratic urban public spaces as they are membered, (disymembered

and (re)membered in the everyday.

Summary of space production during and post apartheid
South Africa.

(Dis)membering

Membering

O Perceived Space O Conceived Space
O Absolute Space O Relative Space

Forcedremovals. Racial &
ethnic zoning. Privatization.

Separating people from their
) Land & culture.

Spatial practices. Practices
of rebellion. Squatting and
illegally occupation. Self-
determined uses and
routines in space.

(Re)membering
O Lived Space
O Relational Space

Going back to our roots as humanity. Use
value over exchange value. Harmony
between society and space

Figure 5: Summary of Space Production during Post-apartheid South Africa

Source: Author (2021).
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4.7. Conclusion

Due to the pre-unification, post-unification, and consolidating spatial segregation eras, the country
remains characterised by spatial, economic, and social inequalities that are still deeply felt in the
everyday lives of the majority of South Africans (Makakavhule and Landman, 2020; Venter, 2020).
This is despite the efforts made by the ANC-led government to redress this in the past 27 years.
As can be imagined, public spaces have also lagged behind and continue to be a battle ground.
It is against this backdrop of South African history that the production of democratic public spaces
and urban spaces may present conflicts in the use, perception, conception and meanings.
Therefore, this chapter argued that an understanding of the present-day processes and practices
in public space is contingent on the understanding of macro historical processes that implicate
social life on the micro scale.

The interests of this chapter lied specifically in telling the story of the historical production of space
through the lenses of membering, (disymembering and (re)membering. As such, it also linked
these lenses to the conceptualisation of space by Lefebvre (1991) and Harvey (2004) to uncover
how space has historically been used, governed and experienced and what such processes mean
for present day interpretations of perceptions, practices and meanings of democratic public space
production.

The next chapter presents the research methodology for the study.
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CHAPTER FIVE: RESEARCH METHODOLOGY

5.1. Introduction

Research methodology refers to the science of how research is done. It is the way in which

techniques are used in an attempt to answer questions and logically solve research problems. In

addition, research methodology provides the process of conducting an investigation. It also

provides the methods and the rationale behind the research methods (Bryman, 2012; Kothari,

2004; Leedy and Ormrod, 2013). This chapter provides a detailed explanation of the tools that

were used to collect, interpret, and analyse data, and the justification for this in this particular

study. It elaborates on all the approaches and methods that were utilised in exploring the public

open spaces under study, especially with regards
varied meanings of public spaces, alongside those of municipal officials and the conflicts between

these elements.

The chapter consists of four sections that explain the research process. The first section outlines
the research approach and the overall orientation of the research, the paradigm, and the
methodology which underpins the study. The second section is the research design. It serves as
the blueprint for the collection, interpretation, and analysis of the data (Kothari, 2004). This section
outlines the overall strategy used in the data sampling, data collection and data analysis
techniques used to achieve the research aim and objectives. Thirdly, a summative diagram
(Figure 6) illustrating the relationship between the theoretical and conceptual framework, research
objectives and research methods is provided to demonstrate the coherence in the research logic.
Lastly, this chapter discusses the notion of reflexivity in research as a way to approach research

limitations and addresses ethical considerations.

5.2. Research Approach

According to Du Toit and Mouton (2013), research in the built environment has traditionally

focused on the application of existing knowledge and has historically relied on the social science

for the generation of new knowledge. The built environment focuses extensively on training

technical professionals and not necessarily researchers. As such, it borrows research tools,

designs and approaches from other disciplines such as sociology, anthropology and psychology.
Amaratunga et al (2002: 17), describe research 1in
and Aibehavioural o, w h irening feom bhe tsecialt stiemde® As dudh.e bor

98



Amaratunga, et.al (2002) argues that built environment research is led by the research aim,
philosophical position and points of inquiry in selecting where it borrows its knowledge from.
Therefore, research in the built environment can take on a qualitative, quantitative or mixed
method approach.

This study used a qualitative research approach. The approach makes use of words and
observations to explain and analyse the natural world. In qualitative research, the researcher
collects data with the intention to explain the experiences of a phenomena encountered (Creswell
and Creswell, 2018). This approach was selected because of the nature of the study. The study
sought to gain an in-depth understanding of people's daily life practices in public spaces and their
various experiences, memories, and processes of meaning making. T

into their narratives and stories and an engagement with their knowledge (Burawoy, 1998).

Qualitative research provides researchers with some flexibility in the collection and analysis of
data. This flexibility is necessary because qualitative approaches require a prolonged and intense
contact with the research field as data is collected in a natural environment and should capture
everyday inor mad&nd praeticgs.e This eappmacs enables the researcher to
interrogate and problematise these everyday experiences and provide a holistic view of the
complexities in an iterative manner (Amaratunga et al., 2002). The approach was chosen as it
would allow the researcher to make knowledge claims derived from multiple perspectives. Unlike
guantitative research that focuses on post-positivist philosophies and reduces the research to
specific variables and hypotheses, qualitative research acknowledges the complexity of the
natural world and the researcherés personal worl d
research in a reflexive manner (Burawoy, 1998; Creswell and Creswell, 2018). It is therefore,

important to mention that the qualitative approach in this study was selected because the
researcherwasi nt er est ed i n how sudanipebticlsgases gnéhe anetpandi ons of
and municipal off i ci safiodsfspademmatise othan ltandccontribuée potthe a | i
controversies and conflicts over public spaces. This required an approach that would allow the

researcher to hear the stories and voices of the individuals under study and to interpret these

stories in a way that can construct meaning and give insight to the debates surrounding the

production of space and democratic public spaces in particular. In accordance with the qualitative

approach employed in this study, the research locates itself within the Interpretivist Paradigm.
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5.3. Research Paradigm

Decisions and strategies that are employed in research do not occur by chance, but rather they
are informed by paradigms. Paradigms underpin beliefs, values, and visions existing within
philosophical debates (Nudzor, 2009). In simpler terms, paradigms communicate the position of
the researcher and what the researcher believes about the nature of reality, epistemologies,
values, and methodologies. For instance, logical positivism, traceable from philosophers such as
Aristotle, Emmanuel Kant and John Locke posits that reality is objective and that there is always
a cause that is responsible for every effect. Therefore, they believe in logical justification through
the use of experiments and quantitative methods to test hypotheses and draw generalisations
(Amaratunga et al; 2002). However, the interpretivist sciences, traceable from scholars such as
Edmund Husserl phenomenological studiesandby Wi | h e médi e h e pebese tbad
reality is subjective, and thus, rely on qualitative approaches to holistically understand human

experiences in a specific context (Wagner, et. al. 2012).

This study locates itself within the interpretivist paradigm because this paradigm seeks to
understand the world from the subjective stance of its participants. It holds the position that there
are multiple realities and multiple truths that the mind constructs (Guba and Lincoln; 1994). This
suggests that our reality is socially-constructed. We are in continuous negotiations with what we
know, pulling threads from our culture, and society in general. Within this position, the researcher
is able to make knowledge claims based on people's descriptions and narratives of their
perceptions and experiences. Such narratives can either be socially or historically constructed.
Thus, flexibility is often required to probe where necessary and to ensure that everything is tailored
towards the specific respondent, all the while acknowledging their subjectivity. This approach was
selected as it allows for the usage of words and descriptions, which can further assist in

developing themes and sub-themes throughout the research process.

In this thesis, in line with the interpretivist paradigm, | sought to understand the participants’ world
view, to explore the public spaces under study through the eyes of the participants while taking
into account how they perceive urban public spaces and what the spaces mean to them.
Interpretivism also allows the researcher to interpret the subjective data alongside broader
cultural, economic, social, and political phenomena in a continuous process of sense making.
Therefore, the study aimed to explore the multiple realities and make sense of them through an
interpretation of what was seen, and not seen as well as what was said and not said without any
predetermined hypothesis. It is in this view that the thesis makes use of the Interpretivist

Phenomenological Analysis (IPA).
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5.4. Research Methodology

Phenomenologyi s a met hodol ogy t h adctegperientésdCohen, Mahiorvi dual 6
and Morrison; 2007). Accordingly, this research sought to study the lived experiences of its
participants and their perceptions of urban public spaces. The study acknowledges that these
experiences and perceptions can be influenced by specific beliefs and past experiences that
participants are either conscious or unconscious of. According to Alase (2017), this requires an
Interpretivist Phenomenological Analysis (IPA) as its main objective is to explore, describe,

interpret, and situate the lived experiences of the participants under study.

IPA is a participant focused methodology and seeks to expand knowledge through the process of
incorporating and acknowledging other knowledge perspectives (Smith et al., 2009). In other
words, it offers new insights to knowledge through the investigation of participants in a given
context and their given accounts to certain ideas, events and phenomena. Several scholars have
demonstrated that this methodology can provide a rich context for understanding lived
experiences in a complex social world (Alase, 2017; Creswell and Creswell, 2018; Husserl, 1931;
Van Manen, 1990). It is also able to probe beneath the surface. Therefore, it offered the
researcher the ability to obtain an in-depth understanding of how individuals are perceiving a
particular situation, how they are making sense of those perceptions, and how those perceptions

are imbued in their personal and social experiences.

IPA as a methodology is suitable for this study as it assisted in interpreting and drawing patterns

between social contexts and other broader ideological structures. The motive for using this
methodology was t h at public space usersd aneé& mumwimcifipdlei
imbrication in systems of historically contingent meanings, as communicated by institutionalised
patterns of behaving, thinking and speakingo (Tetl
study, we can begin to understand how societies' experiences and perceptions of urban public

spaces are embodied and contingent on their personal and cultural networks and interpretations

of what urban public spaces are, or ought to be. IPA also allowed me to explore different

perceptions and expectations of the spaces under study. More significantly, it allowed me to

explore this through taking into account the influences and intersectionalities of culture and

broader ideologies, traditions, politics, and social power structures amongst other influences. In

consistent with IPA, the thesis was also situated in a multiple case study research design.
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5.5. Research Design: Multiple Case Studies

Research design refers to the comprehensive strategy of how data will be collected, organised
and ultimately analysed (Bryman, 2012; Kothari, 2004). According to Creswell and Creswell
(2018), research designs include (1) exploratory designs, which seek to gain in-depth
understandings of phenomena, (2) explanatory, used to explain phenomena in detail, (3)
descriptive, used to describe characteristics of a phenomena, (4) correlational, used to explore
relations between variables, and (5) casual experimental, used to explore cause and effect.
According to Du Toit and Mouton, 2013), research design is less often acknowledged in the built
environment than in mainstream social science disciplines. Scholars argue that built environment
research seldom provides comprehensive prototypical designs, and as such, the scholars present
10 research designs that capture the essence of research in the built environment (Du Toit and
Mouton, 2013). Being influenced by the work of Du Toit and Mouton (2013), this thesis classifies
its design as a multiple case study with a core logic to explore, interpret and contextualise a
phenomenon. According to Yin (1984:23),case studies are Aan empirical
a contemporary phenomenon withinitsreal-l i f e cont ext 0. muliplssourcestofi di es u
evidence to investigate a contemporary phenomenon through the use of different research
methods, which are applied concurrently (Creswell and Creswell, 2018). Although the article by
Du Toit and Mouton (2013) regards interpretation as the core logic of field studies and not
necessarily case studies (which they argue seeks contextualisation), Amaratunga et al (2002)
argue that it is possible to find overlaps in different designs and that these overlaps are influenced
by the research questions that are asked, the control over behavioural elements, as well as the
degree of focus into the specifics of the research. Crowe et al. (2011) also argue that case studies
can be approached in different ways depending on the position of the researcher. Accordingly,
Crowe et al. (2011) refers to an interpretivist position in the undertaking of a case study design
which refers to trying to interpret and understand shared social meanings and moving iteratively
between context and interpretation in an effort to understand the explored phenomena. As such,
this thesis argues that the use of a case study design as embedded in interpretive
phenomenology, and underpinned by an interpretivist paradigm, contributed greatly to the

explorative, interpretivist and contextual nature of the study.

A multiple case study examines several cases simultaneously or sequentially in their context to
develop a more in-depth understanding of the phenomena (Baxter and Jack, 2008). It is
considered to be reliable and robust (Creswell and Creswell, 2018) and provides information that

can be used to draw similarities and differences between different cases which allowed me to
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analyse them within and across settings and situations (Baxter and Jack, 2008; Stake, 1996; Yin,
2003). The design is time consuming and requires intense iteration in and between cases, as
such, researchers find themselves prioritising some cases above others (Yin, 2003). This
prioritisation dilemma is what St ak e is thd t8rgién) , cal l
that arises when one case gets more attention than another. However, Stake argues that there is
no wrong or right way as it is up to the researcher to organise and present the research in their
own unique ways, capturing in-depth information of a single case individually or as representing

all cases as a mosaic.

The focus of thisthesiswas t o expl or e peopl arbas publie spacesptheirons ab
everyday practices and how these interacted with planning to generate contestations and conflict
in the public spaces of the City of Tshwane. A multiple case study research design was deemed
suitable for this exploration. The thesis also employed a replication strategy where data was
collected in similar ways across the different cases. This was a way to explore, confirm or
challenge the patterns identified, and to start dialogues between and within the cases. Given the
fact that the thesis was interested in different actors (public open space users and municipal
planning officials) and their perceptions, practices and experiences, it was imperative to do a
thorough analysis of different actors in their contextual state, not only for contextual purposes, but
to yield interpretations of the activities and practices leading to the contest over urban public open

spaces.

According to Stake (1995), the selection of cases in a case study design is imperative. Thus, |
used the proposition of the thesis to inform the selection of the cases and how they would be
studied. A proposition refers to a statement about the concepts that will be studied as being either
true or false in any observable phenomenon (Cooper and Schindler, 1998). Baxter and Jack
(2008) argue that when a study includes a proposition, it allows the researcher to place limits on
the scope of the research, thereby increasing the feasibility of the study. Miles and Huberman
(1994) also argue that the proposition serves to focus the data collection and gives overall
direction to the study. Accordingly, Baxter (2000) indicates that the proposition can be influenced

by personal experiences of the researcher, as well as literature or theory.

The proposition of the thesis was influenced by Henri Lefebvre's (1991) theory of space
production, his spatial tr i(2004) spatial mdlria. nithe seldaded theory ansl
conceptualisations of space, the scholars argue that space is in constant evolution and that each
society possesses its own way of producing space. As such, the researcher selected cases that

represented different communities, economies, demographics, and cultures which would reflect
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the differences or similarities in the perceptions of urban space and the conflicts in the production
of space. In order to select these different cases, census data on neighbourhoods were reviewed.
The census data, as detailed in chapter six, provides information on the race, income, nationality,
languages, age groups, and various household compositions. This information was necessary in
understanding the diversity of the cases and to justify their selection.

| argue that in order to understand the constructed meanings of space and associated conflicts
underpinned by a phenomenological methodology, the thesis required cases with the following
criteria: (1) that they could be studied in their natural settings, (2) that the data is collected where
the participants experience the phenomenon, (3); and that the researcher engage and physically
share the space with the participants in order to establish an in-depth awareness of the practices
and to geographically locate the shared narratives. | also realised that | would not have the time
or the resources to collect data from the entire population of each of the cases selected, therefore,

there arose a need to sample and determine the participants within each of the selected areas.

5.6. Research Sampling

Sampling refers to the process of selecting members from an entire population group (Kumar,
2011). It is the process of selecting who will actually participate in the research project in
accordance with the research aim and objectives. Those selected, therefore, become the
participants of the study. Sampling can take many forms and is ordinarily categorised into
probability or non-probability sampling (Nueman, 2011). The former refers to the random selection
of participants or informants drawn from a wider population, using statistical inference, in order to
make generalisations. It uses scientific assumptions to develop generalised knowledge about
reality and is underpinned by the logical positivist paradigm. The latter refers to a non-random
selection based on the researcher's subjective judgement, where specific participants of interest
are hand-picked to respond to the research aim and objectives. The thesis made use of the non-

probability sampling strategy as the study was purely qualitative.

5.6.1. Non-Probability Sampling

Non-probability sampling is often associated with case study qualitative research. According to
Taherdoost (2016), this is because the focus is on small samples which are used to examine a
real life phenomenon. This was the case for this study. According to Cohen, Manion and Morrison
(2007), sampling decisions rely on a variety of factors, including the aim of the study, access to

the participants, the sample size, and the research logic. This study sought to explore urban public
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space users' perceptions about specific public spaces, their everyday practices in those spaces
and how these interact with perceptions held by municipal planning officials. As such, the study
required specific characteristics from the participants. The research, thus, focused on a strategy
t hat would rely on the researcherés judgement t
probability purposive sampling was employed as the sampling strategy for both the users of the
space and the municipal officials. This strategy is used when the researcher is trying to gain an
in-depth understanding from participants who have certain knowledge and experiences about the

phenomenon under study.

Central to purposive sampling is maximum variation. This refers to the search for variation in
participants or perspectives. According to Seidman (2012), the researcher should seek to capture
a heterogeneous sample which will be fair to the larger population by ensuring representation.
Therefore, the researcher needs to identify key variations that are different from each other to
ensure diversity. As such, maximum variation was pursued in the selection of urban public space

users as well as in the selection of municipal officials.

5.6.2. Participants: Public Open Space Users

In the case of the users of the public space, the sampled population needed to have knowledge
of the spaces under study. They also needed to be users of these spaces in order to be selected
for the study. This presented an interesting challenge for sampling and the subsequent process
of data collection. At this point, | realised that the sample could not be pre-determined and would
require me to sample the population as the research process was unfolding. Another realisation
was that it would not be completely representative. However, it would still require a clear rationale
and criterion. Therefore, participants were included in the sample because of their use, presence,
and availability in the spaces under study. This ensured that the criteria of having knowledge of
the space and being a user was met. Their selection was also based on my judgement regarding
whether their presence and activities in the space warranted their inclusion in the study. This was
particularly relevant when specific practices were observed, such as people picnicking, playing

sports, and trading.

During the data collection phase, the research also employed a snowball sampling strategy,
where selected participants recruited and encouraged other potential participants thereby
increasing the sample. According to Cohen, Manion, and Morrison (2007), this is particularly

helpful in instances where certain populations are difficult to access. In this case, snowballing was
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particularly useful in identifying users who have used the spaces for lengthy periods of time, those
who were involved in the community activities that occur in the spaces, and those that formed
part of associations directly involved in the spaces, for the sake of maximum variation. According
to Mwathunga (2014), snowballing is particularly common amongst researchers studying
vulnerable or hidden population group as it assists in the process of manoeuvring around
gatekeepers and reaching a state of data saturation (Bernard, 2006; Breweton and Millward,
2001). Taherdoost (2016) also argues that purposive and snowball sampling strategies are ideal
for exploratory research because they encourage subjectivity and allow for an in-depth analysis
of specific cases. It was through this particular snowball sampling strategy that a focus group
session was organised with the Rietondale Home Owners Association (RHOA). The association
is particularly involved in the Rietondale Park and works closely with the users of the space and
the City of Tshwane.

Having access to this particular association also opened up access to other residents of the area
who shared valuable information about the space under study, its history, and its continuous
transformation. Purposive sampling and snowballing presented advantages in this study which
are discussed particularly in Chapter eight of this thesis where the concepts of community, politics
of belonging and (re)constructions of citizenship are explored in light of how their meanings are
constructed in public spaces. However, these sampling strategies also posed some limitations.
For example, although snowballing allowed for a process of working with participants in the
construction of the research, it also represented dilemmas of biasness, where people would
recommend those who shared similar views to them thereby reinforcing their own ideas. It also
introduced some inconsistencies because the recruited participants were in direct contact with
the recruiter, and not the researcher. As such, some would not show up for interviews or
constantly reschedule before ultimately cancelling their interview. This increased the attrition rate,
and led to disappointments and research fatigue. At the end of the data collection phase, 47 urban

public space users were interviewed.

5.6.3. Participants: Municipal Officials

Sampling the municipal officials was a process that required what Mwathunga (2014; 110) calls,
ifper sonal toucho. He describes this as a process
difficult to access through the use of personal networks. Mwathunga (2014), as influenced by
Madriz (2003), narrates how he made use of this technique where he used his personal networks,

which he obtained from working in land-use management and as a lecturer, to gain access to
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experts in land use management in Malawi. In light of this, | also made use of personal contacts
to gain access to municipal officials at the directorate level, at the City of Tshwane Metropolitan

Municipality.

The municipal officials needed to be professionals working within the area of public open spaces
within planning, development, policy, and management portfolios in order to be included in the
study. Initially, the study began with an interest in urban planners specifically. However, through
the course of the research, it became clear that matters of public open spaces were shared by a
variety of experts from the fields of urban planning, landscape architecture, environmental
sciences, and horticulture. Nueman (2011) argues that qualitative research provides the
researcher with the flexibility to shape and re-shape the research as new knowledge is acquired
in the research process, as such, | re-shaped my municipal official population.

I n this regard, purposive sampling through
of ficials. A master 6s student who was pre
information regarding who to contact for the study. This student works in the municipality as a
director and was able to give direction regarding the ethical applications at the municipality, and
the email addresses of the key informants. As such, the first meeting with the officials was held
with the student present. He played the role of a gatekeeper and assisted in the organisation of
the first meeting and establishing rapport. Thereafter, snowballing was used to gain access to

other officials through internal recruitments made by those who had already been interviewed.

Patton (2002) also describes what he calls @pportunity samplingéwhich refers to spontaneous
interviews that occur unplanned, giving the researcher an advantage, and growing the sample
unexpectedly. In some instances, certain officials would join interview sessions and insist on
giving input or they are called in by other interviewees to answer specific questions about specific
details of an event. In this study, opportunity sampling, thus, allowed me to take up the opportunity
to interview certain individuals who were not initially considered, for example, the Urban Forestry,
Nursery and Training division at the City of Tshwane, who offered to be interviewed because of
the recruitment by others. Making use of snowballing and opportunity sampling also offered me
insight into institutional and organisation dilemmas that exist within departments and their
corresponding impact on the envisioning of democratic public spaces within the city. This brought
up key issues of working in silos, politics of budget sharing, the challenges of chasing universal
standards whilst advocating for local particularities and navigating different professional egos.

More significantly, it exposed the internal conflicts endured by officials and how they navigate
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between their identities as citizens, as professionals and as individuals. Such dilemmas presented
interesting themes which will be discussed thoroughly in Chapter seven where the officials'
perceptions, conceptions and daily encounters with public spaces are explored. The number of

municipal officials interviewed is indicated in Table 1 below.

Table 1: Summary of Interviewed Municipal Officials

Departmental Division Number of Officials
Environmental Management 9
Parks and Horticulture (Regional Office) 9
Urban Forestry, Nursery and Training 5

Integrated Development Planning (Office of |1

the Executive Mayor)

Total 24

Source: Author (2021)

Following this, it is important to note that only 5 municipal officials were interviewed individually
whilst the remaining 19 were interviewed in different focus group sessions. The rational for this is

discussed later in this chapter.

5.7. Data Collection

In approaching the phase of data collection, the thesis was guided by the theoretical framework
of the study which informed not only how research was philosophically or theoretically
approached, but also how data was collected, interpreted, analysed, and ultimately reported
(Lederman and Lederman, 2015). Following this rationale, the thesis employed different methods

to adequately capture the material space, the space of dreams, and the space experienced by

bodies developed from Lefebvre's (1991) spatial triad and Harveyd s ( 2004) spat i

Four data collection methods were selected to achieve the above goal, namely; (1) spatial and

participant observations, (2) analysing documents, (3) semi-structured interviews and (4) focus
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group discussions. These methods enabled me to conduct what Madanipour refers to as the
social-spatial analysis of the public spaces. According to Madanipour (1996), a socio-spatial
analysis studies the space in its physical and socio-cultural context, exposing everyday activities
and experiences, alongside their spatial attributes. It is relevant for people-environment studies
and is essential in understanding the space in its social, physical, and psychological significance.
As mentioned in Chapter one, the interest of the researcher lies not only in the socio-cultural
conflicts in space, but also in the physical and institutional conditions embedded in these conflicts.
Therefore, this thesis calls for an approach that is not entirely focused on the physical or
institutional environment or the social climate, but rather an approach that considers all these

elements in relation to one another (Moudon, 2003).

5.7.1. Observations

According to Bryman (2012), observations are necessary in social inquiries as they help solve

problems embedded in meaning and human action or interaction. Denzin and Lincoln (1998)

argue that the sounds, rhythms, smells and sight are imperative in understanding the experiences

of human behaviour and human practices. Accordingly, Lefebvre (1991: 228) argues that it h e

body is both a point o Whidtélaney (2002) asgues that thetesissvalien at i 0 n
in exploring what social actors utter and what they exhibit in their natural habitats. The scholars

agree that the sensory experience of the body is essential in understanding space.

Denzin and Lincoln (1998) state that there are different methods of observation that need to be
considered before one is selected. For example, Ciesielska et al (2018) discuss the methods of
participant observation, non-participant observation and indirect observation, which refer to the
processes of immersing oneself in the practices of the participants, studies the participants
without involving oneself and relying on observations done by others respectively. For the purpose
of this thesis, participant observation was deployed. This requires the researcher not only to

observe, but to also participate in the activities undertaken by the research participants.

The researcher did not only observe the users of the space, but also the physical environment in
and around the spaces. In order to fully understand the uses, users and municipal perceptions, it
was important to understand where physical objects were located, as well as their shape, layout
and size. | argue that observing the physical environment in conjunction with the participants, was
a practical way of understanding the phenomenon. | observed the physical nature of the spaces,
especially in terms of its accessibility, movement routes, out-door furniture, trees and shade,

scale, taps and toilets, statues and over all maintenance because all of these physical elements
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have a bearing on the perception and experience of the space. The researcher also used
photography and maps as a way to gain knowledge and evidence of the urban geography and

public spaces under study.

The aim was to gain an understanding of the physical environment, and to examine how it looks,
how things were organised, the differentusesof t he space and the oiser 06s |
Furthermore, the public spaces were visited at different times of the day between May 2018 and
July 2019. Visiting the spaces at different intervals was necessary to determine how the space
was experienced at different times and also to regard what contributes to that experience. In
addition, it was necessary to observe how the users related not only to space, but also to each
other to the extent that the researcheoppbedomésedoi
and Ormrod, 2014: 145). This helped me to navigate the space as an insider would and thus,
blurred the Iines between fia researcher and a menm
dualism of insider/outsider helped me to locate the experiences of others, all the while being
aware of the context and developing a sensitivity towards the subjective perceptions of the

participants.

Through participant observations, | was able to understand how the public spaces are (re)shaped
through the everyday experiences and perceptions of ordinary citizens, municipal officials and my
own experiences within the spaces. It was through this data collection strategy that | was able to
learn about the different ways in which people use, make sense, and (re)construct their everyday
lives in ways that disrupt the institutionalised (desired) order of public spaces as communicated
by the City of Tshwane. This is discussed in detail in Chapters six, seven and eight where the
uses of the space are analysed and interpreted within the broader concepts of livelihoods,

sacredness, self-governance and freedom.

5.7.2. Document Analysis

Creswell (2018), discusses the importance of documents in a research study and argues that they
provide contextual information about the phenomenon. Moreover, he argues that documents give
insight into the comparison between text and reality. Documents need to be analysed and
interpreted to gain understanding and elicit meaning (Cardno, 2018). Atkinson and Coffey
(1997:47) refer to documents as 6social factsd whi
According to Denzin (1970), the use of documents in qualitative research is expected to go
through a process of triangulation which is defined by Wagner et al (2012) as a process of using

different data sources and methods in the inquiry of a single phenomenon. Patton (1990) argues
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that triangulation eliminates bias and gives credibility to the findings. As such, the documents in
this thesis were analysed alongside other sources of data and methods, to ensure triangulation
and to guard against the bias. Documents have been a staple in qualitative research for many
years and the use of documents has been steadily increasing, particularly in interpretivist studies
(Cardno, 2018). They may include, but are not limited to, advertisement, agendas, minutes of
meetings, manuals, background papers, event programs, maps and charts, newspapers and
policy (Bowen, 2009: 27).

Due to this vast category of documents that can be used in research as forms of secondary data,
| collected secondary data in the form of official and unofficial documents. The official documents
were from the Ci ty of Tshwaneds Metropolitan Muni
documents communicated the vision of the city regarding its public spaces, the history, objectives,
and overall strategies and plans. Moreover, these documents also communicated the beliefs,
local regulations, and structures within which the municipal officials exercise their duties. | also
analysed advertised event programs that would take place in the selected cases as unofficial
documents. | looked at some social media pages (Facebook) to see how the spaces were being
used even before data collection commenced in 2018 which provided context and background to
the cases. Anonymous comments on social media pages were also reviewed and provided
information on issues and debates surrounding the spaces. May (2011) argues that documents
need to be exploited by an investigator who is alert. This is supported by Mwathunga (2014) who
argues that such an investigation enhances t
conceptual basis of cases under study. However, Scott (1990) and Cardno (2018) posit that
researchers need to be aware that documents are not value free and carry the biases of the
author, and as such, it is necessary to ensure that the documents are representative, authentic,
and credible.

The documents used in this thesis assisted in providing the context for when municipal officials
and public space users were interviewed. They informed questions that needed to be asked and
certain things that needed to be observed. This position and openness to the benefits of
documents in this thesis was influenced by Glodstein and Reiboldts (2004: 246) who explore the
multiple roles of low income, minority women in urban communities in their research. They argue
that document analysis provided the opportunity to generate more focused data. In this regard, |
remember a particular interview where an official bluntly asked whether | had read through the
Public Open Space Frameworks before scheduling the interview and if that was not the case, the

interview would not proceed. Therefore, the documents complemented the interviews and

111

cipal.

he r e:



generated a level of rapport and preparedness, while also showing professionalism and
commitment to the research. In hindsight, | also realised that document analysis was a way of

traveling back in time and interpreting history in line with present realities.

Table 2: Summary of Official Documents Reviewed

Official Documents

The City of Tshwane Vision 2055 Strategy Town-Planning Scheme

The Public Open Space Framework Public Amenities By-law
(Volume 1: Status Quo Report)

The Public Open Space Framework Street trading by-law
(Volume 2: Open Space Vision, Policy,
current Metropolitan and Regional Open

Space Plans, and Local Open Space Plans

in future)
The Public Open Space Framework City of Tshwane Resident's manual on by-
(Volume 3: Implementation Strategies) laws and legislation

Source: Author (2021)

5.7.3. Interviews

In order to meet the second and third objectives of the thesis as presented in Chapter one, |
needed to collect data about people's opinions, perceptions, feelings, and experiences of spaces
which included both the general public and the municipal officials. This called for interviews and
according to Alsaawi (2014) and Mann (2011), the most widely employed tool for collecting such
information is interviews. Interviews are regarded as basic modes of inquiry where knowledge

and personal experiences can be shared (Neuman, 2011).

Leedy and Ormrod (2013) indicate that there are a variety of interview strategies that can be
implemented in a study. This, however, depends on the nature of the research and what it seeks

to achieve. Bryman (2008) discusses what is called structured interviews where the questions are

112



controlled, pre-defined and pre-planned to focus on a specific topic, thereby, eliminating
elaborations and interruptions. However, Alsaawi (2014) argues that this strategy limits the
responses of the interviewees and therefore, lacks richness. Bryman (2008) also explores the
idea of unstructured interviews which can be referred to as in-depth interviews (Minichiello, et al.,
1990) or ethnographic interviews (Patton, 2002). This type of interview is flexible and allows for a
conversation between the interviewer and interviewee where questions and answers are not
predetermined. The interviewee is able to tell their story and thereby lead the direction of the
interview depending on how much they are willing to discuss on a particular topic. As expected,

this can provide in-depth rich data, reflective of depth, and quantity.

Seeking a balance between the two interview types above, researchers are able to design a
combination of the above types of interviews, which is known as a semi-structured interview
(Alsaawi, 2014). These interviews and questions are pre-planned and organised to give direction
to the interview and focus it on specific topics that need to be covered. However, the interviewer
is flexible enough to give the interviewee an opportunity to elaborate and expand on particularly
points of interest. This ensures depth in the data and also facilitates the discovery of complex
issues by allowing the interviewees to speak for themselves while ensuring that specific topics
are covered in the process (Bryman, 2008; Leedy and Ormrod, 2013).

Another interview strategy that can be explored is focus group interviews. According to Neuman
(2011), focus group interviews can take the form of a brainstorming or informal discussion session
between four to ten interviewees. They generate data that is able to capture group dynamics and
group perspectives on a particular issue (Mwathunga, 2014). Due to the fact that interviewees are
allowed to argue and debate with each other during the session, the researcher is able to gain in-
depth understanding of conflicts and sentiments that would have gone unnoticed in individual

interviews (Alsaawi, 2014).

As indicated earlier, 47 individual semi-structured interviews were conducted with public space

users as shown on Table 3 below.

Table 3: Summary of Semi-Structured Interviews

SEMI-STRUCTURED INTERVIEW WITH PUBLIC SPACE USERS

Jubilee Square Magnolia Dell Rietondale Park
23 15 9
Total 47

Source: Author (2021)
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Five individual semi-structured interviews were conducted with municipal officials. During this
period, focus group sessions were also conducted, of which four were focus group sessions with
municipal officials and one was a focus group session with public space users within the
Rietondale community. Alsaawi (2014) argues that it is important to either audio or video record
interviews, particularly with semi-structured or unstructured interviews because note taking is not
always enough to capture all that is discussed during the interview. Therefore, | audio recorded
the interviews with t he lehilsottakimgwnotes toeerssrd nothimgrwasi s si o n
missed. The audio recordings were later transcribed to aid the process of data analysis as
discussed later in this chapter. However, it should be mentioned that some public space users

refused to be recorded and in these instances, only notes were taken.

9 Semi-Structured Interviews

Semi-structured interview sessions were conducted with public space users to explore their
experiences, perceptions, and the meanings they attached to public open spaces. Some
interviews were short and straight to the point, whilst others would turn into long conversations.
The interviewees would at some point begin asking the researcher personal questions and
diverge from the interview schedule. This was an interesting opportunity to allow people to relax
and engage fully into the experience of communicating with another person. It was also an
opportunity for me to get to know the interviewees, even if it was just for a short while. Interviews
would take between 15 and 35 minutes depending on the openness of the respondent and how
much they were willing to elaborate on their experiences. The flexibility of semi-structured
interviews allowed me to explore the unanticipated responses shared by the interviewees, and it

ultimately shaped how the chapters on study findings were engaged with.

Semi-structured individual interviews were also conducted with municipal officials to explore their
understanding and perceptions of the policies, plans and laws governing public spaces, and the
challenges they encountered in their everyday practices in the enforcement and implementation
of these policies. This was an important objective to meet because at the core of the theoretical
argument of this thesis was the notion that the space of dreams (conceived and relative space)

seeks to shape and control public space, whilst society in turn seeks to resist this control.

The interviews with municipal officials were not easy to plan. Officials would have commitments
and time constraints that would make them unavailable to participate in the study. Although some

would apologise profusely for being unavailable, some would merely not respond to the invitation.
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However, those who were available for the individual interviews were thoroughly prepared,
engaged, and provided eye opening responses. Interviews were conducted at the municipal
offices where the officials conduct their day to day activities. The timeframes of the interviews
would vary. Whilst some would take a minimum of an hour, others would continue for over two
hours. Municipal officials were open and shared more than | had hoped for. Two officials, in
particular, shared their visions for the spaces under study, as well as other important background
information on budgeting and the importance of the prioritisation of public spaces in the city. All

their contributions assisted me in interpreting the data collected.

1 Focus Group Discussions

Focus group sessions are considered an effective way to gain data from multiple voices and
reduce the power imbalances between the researcher and the participants under study
(Mwathunga, 2014). In this study, the use of focus group discussions allowed me to engage with
four groups of municipal officials and a single group of the Rietondale Home-Owners Association.
It also allowed the researcher to have access to multiple municipal officials at the same time to
ensure that their busy schedules were respected. This strategy focused on homogeneity and

enhanced the discussion and openness of the participants.

The composition of the focus group is of high importance if the researcher wants the session to
be fruitful (Alsaawi, 2014; Dornyei, 2007; Neuman, 2011). The focus group interview with the
Rietondale Home-Owners Association was made up of four participants who were residents of

Rietondale and users of the park for more than two decades.

The municipal officialsbf ocus group sessions were divided in te
divisions. The groups were made up of colleagues that interacted with each other on a daily basis
and that shared similar responsibilities. The focus groups ran as follows: 1 group of 5 participants
from the Urban Forestry, Nursery and Training division, 1 group of 7 participants from the Parks
and Horticulture division, 1 group of 3 participants from the Environmental Management division,
and another group of 4 participants from the Environmental Management Division, making this a

total of 19 individuals interviewed through focus groups (indicated in Table 5.4 below).
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Table 4: Summary of Focus Groups

FOCUS GROUP SESSIONS WITH MUNICIPAL OFFICIALS
DIVISION NUMBER OF OFFICIALS
Urban Forestry, Nursery and Training 5
Parks and Horticulture 7
Environmental Management 3
Environmental Management 4
TOTAL 19

Source: Author (2021)

The focus group discussions revealed the internal conflicts in and between departments in the
municipality as discussed in Chapter eight. Moreover, they also revealed the conflicts within the
different perceptions shared by a single association. The focus group discussions showcased the
different ideas that are shared and communicated and how these, in turn, contribute to the

conflicts in the production of space.

5.8. Data Analysis

Data analysis in qualitative research can be regarded as the most complex and mysterious phase
of the entire research process. Many researchers find it difficult to communicate what they actually
did in this phase and how they moved from raw data to coherent arguments in explaining their
findings. Thorne (2000) discusses how it seems as if the raw data is left out overnight and when
one wakes up, the analysis process is completed and everything is coherently structured.
Therefore, seeking to move away from such critiques, this section will discuss and describe the

data analysis process as clearly as possible.

According to Wong (2008: 14), data anal ysias i n (gl
large amount of transcripts and field notes, looking for similarities and differences and

subsequently finding t hemes and devel oping catego

ithrough data analysi s, a researcher aims to gai
process being investigated. d Accor di ngvolvestheas hay m
fibreaki ng down ngng it thta tmanagbaple farms [eodes] that will enable the

resear cher to make sense of the dat ao.

Since the study made use of qualitative data collection methods, it is important to mention that

data analysis did not begin once all data was collected. The process actually began and ran

116



concurrently with data collection. Interpretive memos were constantly being written and thus,
informed the process of further data collection. Therefore, the process of analysis happened
during the data collection phase, and also afterwards. The thesis made use of thematic data
analysis which moves beyond counting explicit phrases, but rather, focuses on interpreting both

implicit and explicit ideas (Namely, et.al. 2008).

Researchers can employ different methods of qualitative data analysis such as constant
comparative analysis, ethnographic methods of analysis, narrative and discourse analysis. For
the purpose of this study, phenomenological approaches to data analysis, which seeks to orient
the researcher towards the depth and detail of experiences as they are lived, were employed
(Thorne, 2000) . Traditionally, gualitative

coloured pens to categorise data into themes and subthemes as a process of coding the data.
However, in this case, | made use of a Computer Assisted Qualitative Data Analysis Software
(CAQDAS) called NVivo. NVivo was developed by the world's largest qualitative research
software developer (QSR International) and gives qualitative researchers the ability to enhance
their research quality. The decision to make use of NVivo was made because of the amount of
textual and field note data that was collected. The researcher had to find a way to organise the

data in a systematic way and lessen the burn of many pieces of paper scattering all around.

What is important to mention is that the main function of CAQDAS is not to analyse data (Zamawe,
2015), but rather to mark, cut, sort, and store the data. Thus, it only eliminates the task of manual
management, organisation, and storage (Wong, 2008). This helps with efficiency, speeding up
the process, and ensuring a systematic organisation and control over data. Simply put, the
researcher still needs to create the codes, categories and themes as the software does not
provide for that. Moreover, the researcher needs to identify the patterns and draw meaningful

conclusions from the data, as they would if the process was undertaken manually.

NVivo gives you the option to work on text, audio files or both concurrently. This means you can
directly import audio files and analyse them without the need to transcribe them first (which is a
time consuming and cumbersome process). However, | made a decision to transcribe the audio
recording before importing them into NVivo because according to Duranti (2006), transcribing
audio interviews is a process of data analysis in itself. Tessier (2012) also argues that transcribing
is a selective process led by a theoretical position, rather than the mere mechanical application
of symbols. Therefore, for interpretivist studies, it is an imperative process as it is able to reveal
hidden nuances that can easily go unnoticed. This is why Duranti (2006) states that transcription

allows each individual to come across different meanings in the text.
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It should also be mentioned that the field notes that were taken during observations and interviews
are of the utmost importance in interpretivist studies. As such, the transcripts were also
complemented by field notes which documented the contents of the interview, my emotions and

feelings and the notes on the context. These notes were written during the interview as well as

after. According to Tessier (2012: 448)deasandc h

memories from the interview wild/| mo s t i kel
avoid this, | began writing down thoughts, drawing relationships and re-ordering the data during

the interviews and observation.

In preparation to begin the analysis on NVivo, | read and re-read all texts to become familiar with
the contents by looking for keywords, preliminary ideas, and themes. Due to the nature of the
proposition and the theoretical framework, | was already aware of the themes that were sought
after. This made the coding processes easier and more structured. However, it was also insightful
because of all the unanticipated themes that emerged. This which reminded me of the need to

remain flexible as informed by the phenomenological methodology.

The process of coding started when | put together extracts across various texts and organised
them into a labelled file representing codes (or what NVivo calls nodes). For the purpose of this
section, the codes and nodes are referred here as files. Within these files, | was able to paste
different extracts, pictures, and also add personal memos and reflections as part of the sense
making process of the data analysis. The files were then paired with other files to begin the
process of analysing patterns and relationships and also narrowing or splitting the initial files that
were created. This is how the themes and concepts discussed in the findings chapter emerged.
The files were, however, thick in descriptions because they were made up of all data sets
combined (observations, documents, interviews, focus groups discussions and field notes). This

warranted the process of data reduction.

not

be |

Data reduction refers to an aspect of the analysis

andorganizes data in such a way that #Afinal o concl

Huberman, 1994: 11) In other words, it is the process of eliminating what is not relevant to the
research inquiry or selecting what is most relevant. Due to the interactive process of analysis, it
was important to be able to retrieve information when themes were being constructed and

reconstructed based on new acquired knowledge during the analysis processes.

NVivo made the process of the retrieval of extracts and pattern building much easier because of

how the data was stored. Moreover, it allowed me to be creative through the options of modelling
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relationships and colour coding without the anxiety of losing anything. Although the steps followed

were no different to traditional manual thematic analysis, the use of the software relieved the

burden of storage, organising and retrieving information, because in NVi v o , fifall the sou
kept together wunder o0 n eltasmatiocived mé 0 keapaalitiee parttipahts : 1 4 )
information safe and secure because there were no papers laying around or exposed during the

time of analysis. In addition, having a secure NVivo account that required a username and

password to access, ensured the privacy that was needed to protectthep a r t i cideptity and 6 s

their verbatim transcripts. A summary of the entire research process is summarised in Figure 6

below.

Figure 6: The Summary of the Research Process

Source: Author (2021)
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5.9. Reflections from the Research Field

Phenomenological research requires the researcher to be aware or to take notice of his or her
own position and prejudgements in the research process because of the impact that they may
have in the production of knowledge (Spinelli, 2005). When embarking on this research project in
2018, | made an effort to constantly reflect on my position, biases, and pre-conceived ideas in

order to become aware of them and where and how they featured in the research.

It is important to mention that qualitative phenomenological research has the potential to change
the researcher in many ways and these changes have implications on the research process
(Bryman, 2008). It is thus, important to engage with how | have shaped the research, and how
the research has shaped me through a process of reflexivity. Reflexivity refers to the process of
being self-aware and conscious of yourself in the research process (Burawoy, 1998). It is about
realising that as researchers, we enter the field with our own experiences and socialisations and
that we exist in the same world in which we study. Ultimately, this means that we cannot
completely study the world as outsiders with objective ethical standards (Palaganas et al., 2017).
We need to acknowledge that our social, economic, geographical, racial and gendered

backgrounds affect our research practice and ethical considerations.

Ethics in research refer to a wide range of values, morals and norms that are used to constitute
and regulate scientific activities in research. According to Bryman (2008), ethics arise in different
stages in research and researchers need to constantly ask themselves questions around how
they should treat the people on whom they conduct research and whether there are activities in
which they should or should not engage in our relations with them (Bryman, 2008; 476). In an
effort to standardise research practices and their moral principles, researchers need to abide by
the principles of no harm to participants and limited invasions of privacy, disclosure of information,
deception in the name of anonymity and confidentiality through the use of consent forms (Bryman,
2008; May, 2011; Neuman, 2011). As straightforward as these principles may seem in theory and

how they are taught, their application in the research field may pose dilemmas

| approach this section with the argument that my position and social location had an impact on
how | viewed the idea of ethics and conducted my research. The complex nature of being a
researcher in a community where | am simultaneously familiar, but also foreign and the dynamics
of being a black female researcher in a patriarchal society is explored in this section. In addition,
lexpl ore how'rhy off prbievinlge gileducat edo and u nutoe

like the University of Pretoria presented ethical dilemmas and limitations in conducting the
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research. Such dilemmas invoked the need to rethink ethical issues, particularly for studies that

are interested in the lived experiences of their participants in their natural environment.

Ultimately, this section argues that research ethics are not a means to an end, but rather should
begin the conversation around the epistemological questions regarding the decolonisation of
research practices in a broad sense. Decolonisation in this regard calls for a diversity of research
strategies which researchers in my contextual location can use and think about independently as

a necessary step towards epistemic (re)construction.

5.9.1. The Discomforts of being a Black Woman

Chacko (2004) argues that one's gender has a direct influence on how participants in the study
are accessed, how they are engaged with, and how knowledge is produced between the

participants and the researcher. In agreement with Chacko, this section presents my personal

experiences, especially regarding the gendered

country such as South Africa, which is paralysed by high crime levels and increasing cases of
gender-based violence. This section, however, does not argue that these dilemmas are unique to
me, but rather argues that these dilemmas are often silenced as the assumption is that

researchers have some form of power and status in the research field.

Recalling my experience in the research field, particularly during the first initial observations at
Magnolia Dell Park in 2018, | would find a bench under a tree to sit, write down my notes and take
some pictures. However, for some reason, there was always a discomfort. | would feel watched
by men using the park and in other instances, would approach me to either ask for my number or
if they could join me. Such incidents made me wary to visit the park alone for my observations,
particularly during late afternoons, and early evenings. These incidents persisted and became the
order of my observation days through-out all the parks under study. In specific cases, during semi-
structured interviews, part i ci pants would make remar ks suc
if you provide me with your cell number 0o or
have to negotiate my way into getting an interview without stepping over my research and
personal ethical boundaries. | quickly learnt that | needed to manage different egos and
uncomfortable advances in order to diversify my sample and ensure representation of the
population. It was an ethical dilemma that | had to negotiate delicately because of its implications
on the data and my personal dignity. | thought about employing a fieldworker who would assist
me with data collection. However, due to limited financial resources, that was not a feasible option.

Ultimately, | decided to stop visiting the parks alone. | realised that | needed a male companion
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to accompany me whenever | visited the parks. This had dire implications on my research
schedule as data collection days and times had to be reshuffled to accommodate my companions.
However, this also revealed the complexities in conducting research and the unintended clashes
between ethics, personal dignity, and the desperation to collect data with limited time and

resources.

Over and above the concerns of visiting the parks alone, | would also find it difficult to approach

certain individuals, particularly in Rietondale Park, situated in a predominantly white Afrikaans
neighbourhood. Being a young black woman with dark skin walking up to a stranger who is white,

male, and middle age was something that | had to overcome. Field research requires a level of
self-assurance and confidence which | thought | had when writing the proposal for this thesis.

However, the experience in the research site was different. Asking seemingly odd questions about

the park, its uses, evoluton,and meani ng warranted the political d
in the Rietondale Neighbourhood or what the thesis has developed in Chapter eight a sDivérgent

Citizenso . Such discussi ons waeofdiffeterice hce scptereand invasianl | y t o
which made conversations uneasy between myself and the participants who would respond with

much hostility, describing the behaviour of black people to me as if | were not black.

| describe the above dilemmas as fawkward distractionsd because t hey create em
conflicts which have a bearing on how women such as myself conduct research and collect data.
They have implications on how we select research participants, how much time we spend in the
field, and how we make sense of the context in which we study. These dilemmas represent my
honest experiences of collecting data in parks. However, | have not conceptualised them
negatively. Rather, | saw them as an opportunity to begin honest and reflexive conversations
around context and positionality, which are necessary to consider before and after ethical
applications have been approved. Hopefully, such conversations can prepare young researchers
such as myself for fieldwork and bring to the surface the complexities of ethical dilemmas in our

context.

5.9.2. Navigating the process of disclosure and consent

According to Dranseika et.al (2017), a firmly established requirement in research ethics, is the
requirement of disclosure of information. In other words, a participant should not participate or
consent to the participation of a study when they are not informed about the study. The disclosure
of information is thus, directly linked to informed consent forms that need to be signed by each

participant. Bryman (2008) argues that there are debates in social sciences on the use of consent
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forms, particularly in instances of disguised or covert observations, where participants are studied
without their knowledge. Creswell and Creswell (2018) also discuss some of these debates,
particularly in ethnographic research and situations where the researcher cannot possibly attain

the signed consent of a wide variety of participants.

Engaging with my own experience, consent forms presented a challenge where users of public
spaces would be open to conversing with me. However, when | handed them the consent form,
they would change their attitude. On many occasions, some would ask me to sign it myself. This
was also the case with some municipal officials who would read the consent form, but refuse to
sign it. It was a recurring situation, even though the form stated clearly that anonymity and
confidentiality would be observed unless requested otherwise. A particular event struck my
attention in Jubilee Square in Sunnyside, when | approached one particular young woman. She
was friendly and easy going. However, when | disclosed that | was a student at the University of

Pretoria conducting research in the park and needed her consent, the young lady had this to say:

Ahhé You people from the university just come
university T-shirts and then when you are done, we don't know what happens with your
researché you | wemainthpsama meck (Thibgi: Julglee Square, 2018).

It was at this moment that | realised that the challenge of ethics with regards to disclosure and
consent was broader and more critical than | had initially thought. The response by Thlogi (2018)
was an indication that participants still hold some form of expectation when they participate in
research projects. Moreover, it also highlighted the fact that researchers have, in some way,
maintained the tradition of using participants for their information and never going back to share

their research findings.

This encounter with Thlogi (2018) led me to a process of reflecting on ethics, disclosure, and
informed consent which made me realise the unintended spill over challenges. For instance,
during my data preparation and analysis phase, | found myself writing extensive memos and
interpreting the interviews that were conducted. | then realised that | would need to request for
consent once again from the participants with respect to how | have interpreted the stories and
the meanings derived from those interpretations. It became apparent that consent would need to
be an unending process that could be revisited multiple times until the thesis is submitted for
examination. However, because of the impossibility of this task, | then approached the idea of
validation interviews that were conducted with certain municipal officials who were available to be

interviewed for the second time. Validation interviews or participant validation is a process of
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verifying whether the researcher has understood the participant and interpreted their stories
correctly (McGrath et al. 2019). This can be done by sharing the interview transcripts with the
participants or discussing the interpretation result with them (Creswell, 2013). | found that this
process did not only improve the quality and validity of the data, but also gave the officials an
opportunity to (re)consent. Unfortunately, due to the time constraints of the research, this process

could not be replicated with the other participants in the study.

5.9.3. The Limitations of Language

In seeking to explore in-depth experiences and perceptions about a phenomenon, language

becomes imperative. According to Van Nes et al. (2010), language is used to express and
construct meaning and isthus,cr uci al i n qualitative research, bec
mirror the world and also to construct and negot.i
2020: 27). It is in this context that | find it necessary to discuss the challenges presented by

language in this research.

Whilst the City of Tshwane is a melting pot of cultures and languages, it is predominantly made
up of seTswana speaking people. Therefore, the majority of my participants were also seTswana
speaking. I, on the other hand come from a different province and speak tshiVenda as my home
language. This means for most of my life, | navigated the word and constructed meaning using
tshiVenda. This is imperative to mention because different languages and dialects use different
metaphors and expressions to communicate and without this contextual understanding and
interpretation can be difficult. Therefore, it is necessary to work across languages, paying close

attention to the value of |l anguage and Athe polit

| experienced great challenges during interviews in parks where | would approach different people
of colour, and because we are both black, the assumption was that we should greet and
communicate in seTswana or another dominant indigenous language, such as isiZulu. However,
being a person from a different province and speaking a language not predominantly spoken in
the capital city made it difficult to start conversations with some participants. | recall having to
greet in seTswana and then having to switch over to English in order to communicate my reason
for seeking to converse with them. They would look at me differently and at that moment, | would
have to disclose my personal identity and background in order to convince them that my use of
English is not to undermine them or assert my fded
what | need to. This was necessary because in all encounters with my participants, | did not want

to create a hierarchy nor to offend anyone. | would attempt to move back and forth between two
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languages (English and seTswana). However, | found difficulties in explaining words such as
fexperienced fAper cepitmeani nigdoe movehriacchy 6araendc ompl i c a
African languages and are, most often, not simple for the participants to understand. They
represented foreign concepts which the participants and myself struggled to conceptualise in an

indigenous language.

This language dilemma was not only experienced with seTswana or Zulu participants, but also
with tshiVenda speaking people, who ironically spoke the same language that | do. | found myself
having to think very carefully about what | wanted to say and also think deeply about what the
participant was responding to. | came to realise that although | was Venda, and have been
speaking tshiVenda since birth, all my educational and research training was in English. My mind
was therefore, programmed to theorise and conceptualise only in the English language. It must
be mentioned that | do not assume the inferiority of indigenous languages, nor do | assume that
they are incapable of expressing theoretical and conceptual views. However, my experience of
reading and learning in English has led me to think only in the English language. Unfortunately,
the English language in this context was not accessible for all the participants that | encountered.
It made me realise the wrath of colonialism and how it stripped me of a unique sense making of
the world. The dominance of the English language as a universal vehicle of communication had
failed me in my quest to dig into the stories of my own people. | began to regard myself as
Arel at i on allhadyo bé domscicuseof tlaist pes@ion and to be aware that interviewing my
participants in English also forced them to respond in English so as to accommodate me. Although
this may seem fine at face value, it is actually problematic because in order to capture the richness
of experience, one needs to interrogate language-specific narratives. Those who speak different
languages perceive the world in its unique linguistic context (Jackendoff, 2009). In simple terms,

how reality is experienced is unigque to one's own language.

As a way to face this challenge and to ensure the validity of the data, | spent much time thinking
about the translation of the interview schedule before going back into the field. | also intentionally
encouraged respondents to respond in a language that they were comfortable with and thus,
challenged myself and those around me to translate the transcripts of those who chose not to
speak English. Moreover, | ensured that | insert verbatim extracts from the interview transcripts
throughout the thesis. | refrained from editing the English grammatical and language errors
because | wanted to do justice to the stories shared by the participants. | wanted the extracts to

communicate for themselves and to show the originality of the data. Language is the vehicle with
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which meaning is communicated to the reader. In an effort to be true to that meaning, | allowed
the extracts to speak for themselves.

5.9.4. Dealing with Participant Expectations

Being reflexive in research does not only refer to being mindful of yourself but also being mindful
of how others may perceive you. It is common that in research, researchers are seen as
individuals with some form of power, connectedness, and level of importance, particularly once
the researcher has disclosed who they are and the organisation they are with (Wagner, et al.,
2012). This can create expectations with the participants who assume that after their participation
in the research, change will be apparent and that, somehow, they will benefit from that change.
LaRocco et al. (2020) discusses their experience in rural Botswana a country in sub-Saharan
Africa. The scholars argue that the rural communities under study saw them as the fixer of their
problems and people who could successfully convey their grievances to the local authorities
because they were from America. They also indicate that such an experience empirically
demonstrated the relationship that the rural communities have with their local authorities and it

showed how they viewed white foreigners and their conceptions of who has power.

In reading the experience by LaRocco and her colleagues, | began to reflect on my own
experiences in the field. | recall one incident, in particular, when | was collecting data at Jubilee
Square in Sunnyside. | had identified an informal trader who | had been observing for some time,
and |I thought | was ready to i nt er v,jaedwsunplassas
laid neatly across the floor. Upon approaching him, he seemed reluctant to talk to me because |
was not buying and politely dismissed me. | left his &Gtalldand moved on to talk to other people in
the park, including other traders that were present. When | was about to leave the park, | walked
past him and the young man called me back to which | hurriedly agreed. He asked why | was
walking around and giving people things to sign (referring to the consent forms). | then disclosed

my identity to him and his initial hesitation quickly turned to enthusiastic willingness to talk. By

virtue of being associated with the Univer si t y of Pretori a, col |l ect

working as a lecturer, he assumed that | had the power or connections to change things in the
park. He began telling me about his character, dreams, and aspirations and how the government
can help him in achieving his goals. It seemed as if he was giving me a list of things to take
forward to the @orrect peopled | concluded that he believed that because of my position and social
location, | had the power and privilege to influence change. This situation shows how participants

can be easily coerced into participating because of the assumption that something will come out
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of their participation in the study. I't is theref
misconception and to be candid about research and what it can or cannot do for those who

participate.

5.10. Conclusion

This chapter has detailed and described the roadmap that was followed in exploring and
understanding the conflicts in perceptions, experiences, and meanings of public spaces in the
City of Tshwane. The chapter was divided into four sections as indicated in the introduction.
Firstly, it sought to detail the research approach, research paradigm and research methodology
that was used to underpin the study. Thereafter, it proceeded to describe the multiple case study
research design that was selected for the research. It covered debates surrounding sampling,
data collection and analysis techniques and presented those suitable and utilised for this study.
The chapter also summarised all the research steps and integrated them into the theoretical and
conceptual frameworks in order to demonstrate the research coherence and logic. It also showed
that although the research was located within the Town and Regional Planning discipline, it
borrows its methodologies from scholars from other disciplines. Therefore, this chapter argues
that the interdisciplinary arguments and methodologies shaped the research and revealed the in-
depth constructs, contests, and conflicts embedded in the processes of space production and
reproduction. It used methods of triangulation which were necessary not only for the credibility of
the data, but also because at the core of the theoretical argument of this thesis is the notion that
contestations in space production need to be explored from different perspectives in order to

present public spaces in their totality.

Lastly, at the end of this chapter, | described the reflexive exercise that was undertaken during
the entire research process. This revealed the ethical dilemmas and research limitations that
shaped how knowledge was produced. The chapter presented the dilemmas that were faced and
how they were resolved. Additionally, it revealed the need to think critically about the importance
of being conscious of oneds own position, how r es
language, and the conflicts experienced when ethical principles are met with @wkward

distractions6

The next chapter presents the results of the first objective of the study, which is the exploration of

public space user perceptions, daily uses and conflicts in the production of a democratic space.
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CHAPTER SIX: THE MATERIAL SPACE

UNPACKING THE PHYSICAL AND PERCEPTUAL DIMENSIONS

6.1. Introduction

This chapter satisfies the first objective of the thesis, which is: to explore the public space user
perceptions of space, their daily uses and conflicts to produce and redefine space according to
their recreational, social, economic, political, and religious needs. The chapter also interrogates
the perceived space, which according to Lefebvre (1991), is the space in which people live and
go about their daily activities, and absolute space, which according to Harvey (2004) is the
empirically observable space where we are constantly negotiating between physical space,
spatial uses and spatial realities. Moreover, the chapter conceptualises the different uses and

perceptions in the public spaces as processes of membering and physical appropriation.

This chapter is divided into four sections. Firstly, a brief methodology on how the first objective
was studied is made, so as to show how and where the findings were derived. Although the
previous chapter tackled the entire research methodology that was deployed for the thesis, the
methodology section presented here narrows it down to the specific inquiry of the material space
and how the first objective of the thesis was met. Secondly, the demographic profile and
neighbourhood character in which the respective public parks are located is discussed to allow
for a better understanding and contextualisation of the data presented. Thirdly, the physical nature
of the spaces, their design elements and considerations are discussed. Lastly, the findings of the
space use and user practices to physically appropriate and produce the democratic space are

presented, alongsidetheanal ysi s of the usersd perceptions.

6.2. Methodology: Inquiry into the Material Space

In order to explore, analyse, and interpret the material space, the study made use of participant
observations. An observation schedule was carried and notes of all uses and practices were
recorded. The exploration of the uses and users in this research included behavioural mapping
wherein uses were not only observed, but the behaviour of the user was also taken into account.
| did not only rely on personal observations in this regard, but also posed questions to respondents
in order to capture the perceptions and practices of the users and uses to back up personal
observations. As such, the fulfilment of the first research objective of the thesis was based on the

data collected through participant observations and semi-structured interviews. The focus was
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placed on who sat where, what they did, who they did it with, and how they entered and exited

the space.

| also spent a significant amount of time in the physical trace mapping where the physical nature
of the space was observed and explored. In this case, | was looking at the beauty and aesthetic
of the spaces, the ordering of all physical elements, fences, benches, and other materials. This
method of exploring the parks was influenced by Lefebvre (1991) and Harvey (2004) who put
emphasis on the importance of understanding the physical composition and organisation of space
in exploring relations within it. According to Lefebvre (1991), physical space holds power over
everyday human practices and endeavours. Whilst Harvey (2004), argues that the power of the
physical space is undeniable because of its physical and undisputable presence. As such, the
mat erial spaces in this chapter was explore

conceptions of the perceived and absolute space.

6.3. Case Study One: Jubilee Square in Sunnyside Pretoria
This section provides a brief introduction into the case of Jubilee Square located in the

neighbourhood of Sunnyside Pretoria.

6.3.1. Demographic Profile and Neighbourhood Character

Sunnyside is a centrally located, mixed-use neighbourhood with an area of 2.25kmz2. It offers retalil
businesses (including restaurants), offices, nightclubs, and mostly high-density residential
developments which range from reasonably upmarket apartments to some that are considerably
dilapidated. The demographic portfolio of Sunnyside is useful because it provides a preview into
the different population groups living in the area. Moreover, it also illustrates who is most likely to
visit the space, their age, gender, nationality, which are all necessary in the understanding and

analysis of their perceptions of the public space.
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Figure 7: Demographic Profile and Neighbourhood Character of Sunnyside

Source: Author (2021).

Figure 7 above shows the population size of Sunnyside as per the Stats SA 2011 Census data
which is 39,282. The breakdown of this population group consists of 92% Black Africans as the
majority population group residing in the area, followed by 5% Whites, 2% coloured and 1% Indian
or Asian. The gender distribution indicates that the male population constitute 51% whilst women
made up the remaining 49% of the population. The area is inhabited by 76% South Africans, 19%
non- South Africans while the other 5% was unspecified. Sunnyside is predominantly made up of
a young population between the ages of 21 and 30 years at a percentage of 46%. The household
size is made up of 74% of people living either alone or with another person, and a percentage of
24% living in medium sized households of 3-5 people.

It is important to note that Sunnyside is a highly dense area made up of flats that attract students
and young working people as indicated by the large percentage of people between the ages of
21-30. As such, the population can be argued to be made up of an active youth population. The
household size may also allude to the fact that such age groups do not necessarily live as families.
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The vibrancy and robust streets of Sunnyside can also be linked to the youth in the area and the

diversity of nationalities that live in the same space and are all in some way making and remaking

the space together.
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Figure 8: Demographic Profile and Neighbourhood Character of Sunnyside

Source: Author (2021).
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Figure 8 above illustrates the annual household income for Sunnyside. It indicates that the

majority of the population had no income. This was followed by those who had an income of

between R76401-R153800 per annum. The first bar graph also indicates other income levels. It

portrays Sunnyside as a diverse in income area with some people actually earning nothing while

some earn considerably well. Although the gap between the highest income and the lowest is

vast, the attractiveness of Sunnyside to different groups with different incomes shows how the




area is able to cater for different preferences. The element of language is also important to
mention in the context of Sunnyside. The second bar graph illustrates all the official languages of
South Africa and also includes the information regarding other languages that are not official in
the country. These are shown as @ther6 The dtherd languages constitute the majority of
languages spoken in Sunnyside. As such, this implies that the area is home to not only South
Africans, but also to foreign nationals. This indicates the cultural dynamics and diversities within
the neighbourhood. According to Lefebvre (1991), space is hot made up of an 'innocent contextg
rather it embodies internal and external influences of culture, socialisation, race and class. This
diversity has implications on how space is perceived and used by different social actors.
According to Harvey (2009), diversity in communities requires diversity where rules, plans, and

frameworks are concerned.

6.3.2. Physical Nature of Jubilee Square

Jubilee Square is a park that is located in Sunnyside, in-between the busy streets of Troy and
Justice Mohammed. The map below (Figure 9) illustrates the different land uses in and around
Jubilee Square. As can be seen on the land use map, the area is predominantly residential. It
makes use of the zone fiResidential 40 as pe
the land use scheme, Residential 4 includes dwelling-units, guest-houses, parking sites and
residential buildings. Other uses such as boarding houses, hostels, places of public worship, and
places of child care, retirement centres, fitness centres, and other compatible uses are permitted

with municipal consent. The park is also 0.18km from Robert Sobuke (Esslien) street - which is a

strip filled with clusters of |l and uses zoned

scheme. This is represented by the colour red on the zoning map. Business 1 comprises
government institutions, places of refreshment and other uses such as light industries of which
the most predominant are salons. Therefore, Jubilee Square in Sunnyside is home to a variety of

compatible uses that support its temporal, as well as socio-economic dimension.
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Figure 9: Jubilee Square - Land Use Map

Source: Author (2021).

The park is divided into two sections separated by Troy Street (see Figure 10). It is made up of
hard and soft elements and has a rule board at the entrance of the park (Figure 11). The park has
paved walkways which provide for navigation throughout the park (Figure 12). It also provides
steel and concrete sitting options (Figure 13). The larger section of the park has a demarcated
outdoor gym area which is fully equipped with outdoor gym equipment (Figure 14). The other

section of the park has a childrenbs play area
jungle gym (Figure 15). The ablution facilities are | ocated

structure is covered with graffiti and has adverts and posters pasted on the walls (Figure 16).
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Figure 10: Jubilee Square Park

Municipal Rules and
Regulations Board at
Park Entrance:
Jubilee Square

SOURCE: Author, 2018.

Figure 11: Municipal Rules and Regulations Board at Park Entrance - Sunnyside
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Figure 12: Sitting Options: Jubilee Square

Sitting Options:
Jubilee Square

SOURCE: Author, 2018.

Paved Walkway:
Jubilee Square

SOURCE: Author, 2018.
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Outdoor Gym:
Jubilee Square

SOURCE: Author, 2018.

Figure 14: Outdoor Gym - Jubilee Square

Children’s Play
Area: Jubilee
Square

SOURCE: Author, 2018.

Figure 15: Children's Play Area - Jubilee Square
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Ablution
Facilities: Jubilee
Square

SOURCE: Author, 2018.

Figure 16: Ablution Facilities - Jubilee Square

6.4. Case Study Two: Magnolia Dell Par k in
This section provides a brief introduction into the case of Magnolia Dell Park located in the

neighbourhoodofBai | ey 6 s Nrewrial ene uk

6.4.1. Demographic Profile and Neighbourhood Character

Bail eyb6s Mua heigrboudhaoll neatly nested within the greater neighbourhood of
Muckleneuk and adjacent to the affluent neighbourhood of Brooklyn and also boarded by
Sunnyside to the north. It is home to embassies, large homes, restaurants and some student

accommodation considering its close proximity to the University of Pretoriad Main Campus.

According to the census data of 2011 illustrated on Figure 17 below, Bail eyds
represented a racial population distribution of 53% whites and 39% black. The statistics overtly
represented a white majority population in the area. This was followed by the black race, the
Indian/ Asian (4%), Coloured (2%) and other (2%) respectively. The distribution indicates the
diversity in the population and a positive indication of the integration between the white and black
populations. The neighbourhood is also characterised by a majority of females as illustrated in
the pie chart with a percentage of 55%. The population is predominantly South African as
demonstrated by a percentage of 67%. However, considering the nature of university precincts
and their temporal nature, the statistics as recorded in the census data can easily fluctuate. The
area is inhabited largely by a young population as represented by the age group of between 21
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and 30 constituting the majority of the population (36%). This is followed by the age group of
bet ween 11 and 20 that constitute 31%. Although t
Muckleneuk does have a representation of older populations which represents the diversity in age
groups living in the area houses not only South Africans, but other foreign nationals as

represented by the Aothersodo category

Age Citizenship Demographic Profile
o 2% 3% b and Neighbourhood
m11-20 Character of
=21-30 e Bailey's Muckleneuk
m31-40
ENo
®41-50
=51-60 u Unspecified
®61-70 = Not applicable Ward No.
u71-80 79900056
it Population
Density:
Gender Population Group 1760/km?
2%
m Black African
o u Coloured
o  Indian or Asian Stats SA 2011
u Female
® White Census
u Other

Figure1l7:. Demographic Profile and Neighbourhood Ch.

The household size illustrated on Figure 18 is predominantly small as 84% of the population
resides alone or with one other person. Bail eyobs
The University of Pretoria, and one can assume that the presence of the university also plays a
significant role in moulding the occupancy status of the area. The household income graph (Figure
18) illustrates that the majority of the population has no income. However, this is not surprising
as the majority of the population are young and presumably still in some form of school or
university, thus unemployed. The language spoken is predominantly Afrikaans, which correlates
with the racial majority group. Thisisf ol | owed by f@Anot applicabledo and
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Figure 18: Demographic Profile and Neighbourhood Character of Bailey's Muckleneuk

6.4.2. Physical Nature of Magnolia Dell Park

Magnolia Dell Park is predominantly a soft open space surrounded by residential establishments

under the zone Residential 1 and 2. According to the Tshwane land-use scheme Residential 1

and 2 accommodate homes, duplex buildings, and businesses that are compatible in residential

areas like hair salons, attorney offices, dentists, and place of instructions. The University of

Pretoria is also located close to the park (Figure 19).
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Figure 19: Magnolia Park - Land Use Map

Magnolia Dell Park was developed from a soil dumping site and consists of two sections which
are separated by University Road (Figure 20). The section on the east of University Road is much
larger than the portion on the western side. The park is a public park and requires no entrance
fee as illustrated by the park rules and regulations on Figure 21. However, it shares its space with
a private restaurant called Huckleberries (Figure 22). The restaurant attracts not only locals, but
also foreigners as tourist buses bring tourists to the park during lunch time. The identity of the
restaurant is also undoubtedly influential in the functioning of the park, its safety, and
attractiveness. According to Bonenberg (2015), the appearance of a space and its identity has
implications on the behaviour of its users. The lack of a well-established identity in a park can
contribute to anti-social behaviour, a sense of insecurity, and alienation for its users. As such, the
positive identity of the park aided by the restaurant has an influence on how the park looks, how

it is used, and by whom.
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Figure 20: Magnolia Dell Park
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Figure 21: Park Municipal Rules and Regulations - Magnolia Park
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Huckleberries
restaurant:
Magnolia Dell
Park

SOURCE: Author, 2018.

Figure 22: Onsite Restaurant - Magnolia Park

The park has a stream running through it as well as a manmade pond where water settles (Figure
23). The natural vegetation is aesthetically pleasing and mimics green pastures (Figure 24). There
are benches spread through-out the park and under the shade of the trees, encouraging people
to sit (Figure 25). The landscape of the park consists of slopes and contours, which create an
enclosed environment, protecting it from the traffic on Justice Mohammed street and University
road. The trees are also planted on the edge of the park boundaries, which filters the vehicular
noise from the traffic. The park has no pavements within the green areas for navigation. However,
it does have a small bridge over the stream allowing for crossing over or taking pictures (Figure
26). There is a play area located on the edge of the park (Figure 27). This is equipped with children
playground equipment. The ablution facilities are not vandalised, and show no signs of graffiti
(Figure 28).
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Empty Pond:
Magnolia Dell
Park

SOURCE: Author, 2018.

Figure 23: Empty Pond - Magnolia Park

Green Pastures:
Magnolia Dell
Park

SOURCE: Author, 2018.

Figure 24: Green Pastures - Magnolia Park
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igure 26 Running Stream - Magnolia Park
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Children's Play
Area: Magnolia
Dell Park

SOURCE: Author, 2018.

Figure 27: Children's Play Area - Magnolia Park

Ablution Facilities:
Magnolia Dell Park

SOURCE: Author, 2018.

Figure 28: Ablution Facilities i Magnolia Dell Park
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6.5. Case Study Three: Rietondale Park in Rietondale Pretoria

This section provides a brief introduction into the case of Rietondale Park located in the
neighbourhood of Rietondale Pretoria.

6.5.1. Demographic Profile and Neighbourhood Character

Rietondale is a suburb in the moot area of Pretoria. It was previously a farm and was established
in 1924 after the state bought the farm from the original owner (The Heritage Portal). Rietondale
still upholds a village disposition, and although many houses are being renovated, the area
maintains an old conservative physical character. It is a typical neighbourhood with good primary
and secondary schools and maintains a farm style charm. It is also in close proximity to the
University of Pretoria and the headquarters of the Department of International Relations and
Cooperation (DIRCO). It represents a community that is trying to hold on to its roots and remains

low density, despite the developments that are occurring around the area.
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Figure 29: Demographic Profile - Rietondale
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The population of Rietondale above (Figure 29) shows a racial distribution that indicates the white
race as the majority at 71%. This is followed by blacks (24%), Indian/Asian (2%), coloured (1%),
other (2%). The population distribution in the area of is not one that requires the census data to
indicate who the majority population is. Observations in the neighbourhood also correlate with
this because white people are predominant on the streets, houses, and passing cars. The
population distribution does not represent much diversity or integration in the neighbourhood. The
gender distribution indicates a majority of women at 53% and men at 47%. Rietondale is also
made up of 92% of South African citizens, with 4 % declaring themselves as non-South Africans.
This was followed by 3% who could not be accounted for while another 1% was not specified.

As such, one can conclude that the neighbourhood is made up predominantly of white South
Africans. The age distribution in Rietondale is more diverse than the other cases under study.
The majority of the population was between 21 and 30 years old at 18%. This was followed by
16% of those between 31 and 40 and 14% of those between 41-50%. Interestingly, 12% is made
up of the age group 0-10, another 12% makes up the group between 11-20, as well as 12% made
up of an age group between 51 and 60. These percentages indicate that the neighbourhood is
made up of a considerable number of young as well as old people. However, this also alludes to
the tensions that may arise in the different and varying perceptions of space and value
experiences because of the generational imperatives, particularly because one generation lived
in the apartheid era whilst the other did not. According to Harvey (2004), space presents an arena
where different agents with different interests confront each other. This provides interesting
guestions when exploring the notion of democracy, which is embedded in the views of the

majority.

Figure 30 below shows the majority of households (67%) consisted of 1-2 people. This was
followed by 36% of those living in families of 3-5 people and 4% living in households with 6-9
members. The household size can be considered small to average in this area and illustrates no
sign of over crowdedness in the households considering the population density of 1889/km2. The
statistics in Figure 30 above also show the languages and annual household incomes in
Rietondale. The predominant language spoken in the area was Afrikaans. This was followed by
Engli sh, whi |l st ot her South African and fAothero | ¢
diversity in the languages spoken in the area alludes to the homogeneity of the residents and
potential park users. The income group that was dominant in the area consisted of those earning
between R153 801 and R307 600 followed steadily by those earning between R76 401 and R153
800 and also those earning between R307 601 - R614 400. It is clear from the graph that the
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neighbourhood is made up of people who are homogeneous in race and language but diverse in

age groups and income.
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Figure 30: Annual Household Income, Language, and Household Size - Rietondale




6.5.2. Physical Nature of Rietondale Park

As seen in Figure 31 below, the land uses surrounding the Rietondale Park itself, much like
Magnolia Dell Park, is predominantly residential land uses as represented by the colour yellow.
Residential 1 refers to single dwelling houses as per the City of Tshwane's land use scheme. This
suggests that the park is surrounded by single standing low-density housing. There is also a
primary school that is built facing the park. As such, the park is surrounded by compatible land
uses which are strategically located to serve not only the residents, but also the primary school
children. Government institutions, and particularly DIRCO, was built in close proximity to the park
and shields the park. There are a few spots that represent businesses around the park which fall
under Business 1; and according to the City of Tshwane, these allow for businesses, such as
dwelling units, medical consulting, offices and veterinary clinics.

RIETONDALE
PARK:
LAND-USE MAP

LEGEND:

Park Boundary

Open Space
Residential 1
Residential 2
Educational

Government

BECTN

Business 1

J
]

SCALE: 1:300 (metres)

Al
\

sﬁh R A AR

R e Y

SOURCE: Author (2021)

Figure 31: Land Use - Rietondale
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Rietondale Park is one of the largest freely accessible parks in the city of Tshwane. It is divided
into different sections that accommodate different activities, specifically tennis, softball and a
picnic area (Figure 32). Rietondale Park is also home to the tennis club in the neighbourhood
which has its own management system, however, the park remains under the management of
the City of Tshwane as illustrated on the rules and regulations boards (Figure 33). It is
predominantly soft with some hard features as represented by the tennis courts (Figure 34). The
park has four entrances two of which allow for motor vehicles to enter (Figure 35). It also has
pavements to assist pedestrians with navigation around the park (Figure 36). There are trees all
around the park. However, the vegetation itself does not hinder one from seeing and being seen.
The park also has abolition facilities on the premises, however, during observations they were
always locked (Figure 37).
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Figure 32: Rietondale Park
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Municipal Rules
and Regulations:
Rietondale Park

SOURCE: Author, 2018.

Figure 33: Municipal Rules and Regulations - Rietondale Park

Tennis Court
Facilities:
Rietondale Park

SOURCE: Rietondale Tennis Club, 2018.
https://rietondaletennis.sportyhg.com/[Accessed October 2018]

Figure 34: Tennis Court Facilities - Riotondale Park
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Main Entrance
Gate: Rietondale
Park

Figure 35: Paved Way - Rietondale Park
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Paved Walkway:
Rietondale Park

SOURCE: Author, 2018.




Locked Ablution
Facilities:
Rietondale Park

SOURCE: Author, 2018.

Figure 37: Locked Ablution Facilities - Rietondale Park

6.6. Spatial Practices: The Rationale, Observed Uses and User Interviews

The section shows the different ways in which communities produce and reproduce the parks
themselves through their spatial practices in the material space. According to Lefebvre (1991)
practices in space have the power to transform and redefine space. However, Harvey (2009)
asserts that these practices and processes in space are often legitimised or contested against a
set of ideologies constructed by the elite in society. As such, the intention of this section is to
explore all practices within the parks whether they are in conflict with municipal rules and by-laws
or not. This section stretches beyond the binaries of what is formal and informal, thereby
introducing the idea of 6anti ci pRublie gpacesgoresent6unant |
interesting and positive activities that in many instances, officials do not anticipate and thus do
not design or include in their policies.

Based on the field observations, the following section has categorically organised the uses to
assist in the understandingof t he acti vities that take place and
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6.6.1. Recreational Uses

According to Styne and Honiball (2016), public parks provide people with opportunities for a wide
range of leisure, sport and recreational activities. They are regarded as crucial in cities and
provide opportunities for social engagement through practices of recreation in common spaces
(Sallis, Frank, Saelens, and Kraft, 2004). Das and Honiball (2016) also indicate that although
public parks have their recreational benefits for urban citizens, they are often underutilised,
particularly in South Africa. This sub-section discusses all observed recreational activities, as well
as the usersodé perceptions of the space. tafbuht
of recreational activities and, therefore, all three cases are discussed.

Recreational Uses - Jubilee Square

The park offers its community and surrounding neighbourhoods the opportunity to participate in
recreation, leisure and sports. During observations, it was clear that the park, although small in
size as compared to the other parks under study, was thriving in soccer. The sport was being
played by different age groups at different intervals. During the day, after school hours from 13:30
to about 17:00, the park was filled by young schoolboys playing soccer on the grass section of
the park (Figure 38). Thereafter, from around 17:00-18:30 or even 19:00, depending on the
season, the youths were observed playing soccer on the concrete or paved part of the park which
was originally designed to be the amphitheatre (Figure 39). This was also the case during school
holidays and weekends. However, during those periods, the young kids started playing soccer
from around 10:00am.
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Children Playing
Soccer: Jubilee
Square

SOURCE: Author, 2019.

Figure 38: Children Playing Soccer - Jubilee Square

T —S : y. i
SOURCE: THEDEEDAWG, 2018. SOURCE: THEDEEDAWG, 2018.
https://www.facebook.com/thedeedawg/photos/a.10155782690 https://www.facebook.com/thedeedawg/photos/a.
287242/10155782690442242 10155782690287242/10155782690732242
[Accessed October 2018] [Accessed October 2018]

Figure 39: Users Playing Soccer - Jubilee Square
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The soccer activities kept the park busy and encouraged practices of sitting and watching by
those who were interested in the game of soccer. A young lady residing in Sunnyside mentioned
how soccer was a norm for the park and indicated how many visited the park merely to watch the

games:

You need to come after 4 [pm] you will find even adults playing soccer and others watching

and making noise (Munki: Jubilee Square, 2018).

However, the park is not only used for soccer. It also attracts users who use it for yoga and other
recreation exercises as demonstrated by the availability of an outdoor gym and the provision of
gym equipment. As such, many visit the park on weekends and early evenings to use the park as
their own training and exercising space (Figure 40). These activities happen on the east side of
the park where the gym equipment has been made available. These recreational activities have

contributed to the overall positive and vibrant identity of the park.

Herbalife Fitness
Awareness
Campaign:
Jubilee Square

SOURCE: Sunnyside Jubilee Square Facebook Page, 2017.
https://www.facebook.com/photo?fbid=1783498001914538&set=bc
[Accesses May 2020]

Figure 40: Herbalife Fitness Awareness Campaign - Jubilee Square
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Jubilee Square offers physical accessibility in the sense that the equipment is free for all users of
the park at no cost. Moreover, the park is located in a highly dense area and majority of the
respondents indicated that their flats do not provide for a garden or any outdoor space besides
parking. Due to this, many of them come to the park to exercise because they do not have space
at their place of residence. The park is extremely vibrant and buzzing throughout the day because
it serves as the only out-door space that the community has. This is despite the fact that there is
no security, designated parking spaces, and the ablution facilities are locked. Styne and Honiball
(2016) argue that the presence of security facilities is considered one of the most important
characteristics influencing successful recreational use of urban parks. However, the Jubilee Park
seems to be performing successfully in this regard even without security facilities. The park merely
has a short fence and no gates, nor does it have park security at the access and exit points, and
yet people still find it suitable for their recreational activities even during early evenings. According
to Herzele and Wiedeman (2003), physical accessibility needs to be accompanied by visual
accessibility which takes into consideration elements such as sight and distance. The park is not
enclosed nor hidden. If anything, it is located within two busy four lane streets. Its fence is low
and transparent, it has different entrances and exit points which are paved and permeable so as
to also provide for a sense of continuity on the various sides. This allows for visual accessibility
that can override the omission of physical security. Moreover, the focus on visual accessibility

and lack of physical security elements allow for the space to appear less intimidating.

The successful recreational quality of the park was also highlighted in an interview conducted with
Thandile, a young woman who was observed during weekdays between the times of 17:30-18:30
using the gym equipment. When asked the question of why she uses this space and how often
she uses it, Thandile confidently said:

| come here every day after work, | use it [the park] to gym, | keep fit and train my clients
(Thandile: Jubilee Square, 2018).

Thandile was actually working as a personal trainer at the time and she was trying to build her
image as a personal trainer who trains clients outdoors. As could be expected, Jubilee park was
the best site for her to choose because it had equipment that she could use without paying.
Thandile was also observed training a client who was also female. The two would be seen going
about their session without a care of all that was happening around them. Fascinatingly, other
park users would also sit and watch them as they went about their training, as evidenced by the

comment from the following extract:
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I want to come and gym like those ladies but | have a problem with storage, there is

nowhere to put my things. Maybe if there was storage, | can put my things and join them.
(Mpumi: Jubilee Square, 2018).

These recreational activities observed in Jubilee Square may be positioned and communicated

positively in this thesis, but this is not always the case in other research. For example, a study on

the death of public spaces in Accra, Ghana conducted by Arku, Yeboah and Nyantakyi-Frimpong

(2016) states that the recreational activities in public spaces can be seen as a contravention to

the idea and ideal standard of urban parks. Moreover, they indicated that their belief is that in

Accra the mention of a park does not evoke the image of a green space for leisure but an open

field for sporting activities, especially soccer. The schol ars refer to this coc
(Arku, Yeboah and Nyantakyi-Frimpong 2016:1513). Therefore, the idea concerning the

recreational uses of urban parks is in itself a contested one, depending on the context.

Recreational Uses - Magnolia Dell Park

Magnolia Dell Park represents a spectacle of uses. Although not particularly designed for any
sporting activities, the park has recently been used as a soccer field by young men. In the early
evening between the times 16:30 and 18:30 or even later depending on the season, young men

are seen playing soccer in the park and using sticks and plastic as goal posts (Figure 41).
playing p g p goal p g

Users Playing Soccer:
Magnolia Dell Park

SOURCE: Author, 2019.

Figure 41: Users Playing Soccer - Magnolia Park
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Children are also observed playing carefree with their shoes off and scattered all over the grass.
Throughout the day, people are seen walking their dogs in the park (Figure 42). Some users are
observed jogging through or around the park usually in the mornings or early evenings. Although
these activities are observed, they are not seen as disruptive, chaotic or out of place. The size of

the park allows for all these activities to happen simultaneously.

User walking his
Dog: Magnolia
Dell Park

SOURCE: Author, 2019.

Figure 42: User Walking his Dog - Magnolia Dell Park

Recreational Uses - Rietondale Park

Rietondale Park can be argued to be one of the parks in the City of Tshwane that benefitted
immensely from the apartheid government. This is particularly in terms of its large space and the
provision and clustering of different sporting and recreational facilities in the same space. As can
be expected, the recreational uses of the park are predominantly those revolving around sports.
The park is famous for hosting sports activities such as the Intercare Classic Road Race and the
National Business Challenge relay. During weekdays, especially in the late afternoons and early
evenings, users can be observed playing soccer (Figure 43), whilst others play tennis (Figure 44).

159



Figure 43: Users Playing Soccer - Rietondale Park

Users Playing
Tennis:
Rietondale Park

=== <
SOURCE: Rietondale Tennis Club, 2018. https://www.facebook.com/591033274251948/photos/bc
[Accessed January 2019]

Figure 44: Users Playing Tennis - Rietondale Park

The culture of physical activity in the park is facilitated by the nature of the space that is conducive
to, and planned for, sporting activities. The park is also well equipped with a children's play area
and play equipment where kids play. Rietondale Park represents a park where different activities

are working together in harmony because of its physical design and also because of the culture
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