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What is Web 2.0
• Web 2.0 refers to a bunch of online technologies such 

as RSS, podcasts, blogs, wikis, tagging, social 
networks, user-created content, etc.

• “In Web 2.0 many more users generate, consume and 
transform material posted on the web…”

• “With Web 2.0, the web can also become a platform 
that enables groups of users to socialize, collaborate 
and work and play together.”

Franklin & van Harmelen (2007)



2.0 Terms
• Biblioblogosphere (jocular): The world of library blogging
• Blog: from web + log: an easily-updated web diary/journal
• Blogosphere: the larger world of blogging
• Chat: IM (instant messaging): interactive, real-time, text-based conversation
• Comment: A user contribution to an entity
• Folksonomy: ad-hoc taxonomies generated for online content
• Podcast (from iPod + cast): an RSS-distributed audio file, usually MP3
• Post: an entry on a blog
• Mashup: two or more services combined into a third
• Radical trust: allowing users to drive/define services and content
• Rating: an assessment, usually online, such as four stars for a book
• Remix: mixing two or more pots of content to get a third
• RSS: Really Simple Syndication—enables rapid republication, or syndication, of web 

content (text, video, audio, etc.) 
• Tag: a keyword or phrase used in a folksonomy
• Tag cloud: a visual representation of part of a folksonomy
• Vlog: video blog

Schneider (2007)



Web 2.0 Memo Map
O’Reilly (2005)



Web 2.0 in Higher Education
• The use of Web 2.0 technologies in Higher 

Education is internationally viewed as a new 
phenomenon and in its initial phase of integration 
into teaching and learning models.

• Web 2.0 will affect how universities go about the 
business of education, from learning, teaching 
and assessment ….

• Web 2.0 is a technology with profound potential 
for inducing changes in the HE sector.

Franklin & van Harmelen (2007)



Web 2.0 in Higher Education

• Create exciting new learning opportunities

• Greater student independence and autonomy
• Enables groups of users to socialize, collaborate and 

work and play together

• Allow researchers to share knowledge

• Exchange ideas and easily publish works

• Social networking among distance students
Franklin & van Harmelen (2007)



Web 2.0 and Millennium

Relevancy Ranking (WebPACPro)
User Reviews (WebPACPro)
User Tagging (Third Party)
Spell Check (WebPACPro)
User Ratings (WebPACPro)
RSS Feeds (WebPACPro)
Amazon Reviews and Bookjackets (Third Party)
Social Bookmarking/Networking (Third Party)
Skype (Third Party)
Blogs (Third Party)



Relevancy Ranking (WebPacPro)

• Results of Keyword and Advanced Keyword search are 
automatically ranked by relevance

• Brings the best results to the top

• Ranking groups
– Most relevant results
– Highly relevant results  
– Very relevant results
– Relevant results
– Other relevant results



Phrase in the title

Phrase in subtitle/other title

Phrase in other fields, eg. contents, subject heading

Phrase in title/subtitle – not adjacent

Terms in search phrase – anywhere in record

Relevancy Ranking



Relevancy Ranking Example



User Reviews (Product 201WPR)

• Allow patrons to compose a review for catalogue 
materials which displays in the public catalog

• See a listing of your past reviews in your patron 
record



Add Review

User Reviews Example

Read Review



Tagging

• Think of a tag as a keyword or category label.

• Libraries can integrate LibraryThing’s tags into 
their catalogue 

• These tags reside on the LT database servers 
and with some scripting it is extracted from their 
database and downloaded when accessing a 
record on your WebOPAC

• Fee based on circulation count ($0.003-$0.006) 
with a minimum of $1000/year

www.librarything.com

http://www.librarything.com/
http://www.librarything.com/


Tagging Example

Tags from
LibraryThing



Spell Check (Product 210WS)

• Provide extra patron assistance for keyword searching

• Offers the option to see and search additional spelling



Spell Check Example



User rating
• In general, rating is the evaluation or assessment of 

something, in terms of quality (as with a critic rating a 
novel), …

Wikipedia

Rating



User Rating  Example

Never been rated

Excellent/Highly recommended



My ratings in My Millennium



RSS Feeds

• An RSS feed automatically checks a website and 
downloads new content (to your browser or feed reader) 
so you can see what is new since you last visited the 
feed.



Why do you want to use feeds?

• Scrutinize large amounts of info on web-based 
sites without accessing the sites individually

• Easy way to keep track of new info in specific 
areas of interest

• Peruse daily headlines from various web sites in 
one place (your Feed Reader or Web Browser)



Millennium Feedbuilder (Product 201FB)

• Can construct own outgoing RSS feeds containing 
catalogue information specified in saved boolean
lists or review files 

• These feeds allow the library to perform strategic 
dissemination of information for use by patrons in 
their feed readers or by the library in their own web 
pages



RSS Feeds Example



RSS Feeds – Read with your browser (IE7 or Firefox)



My Record Feeds (Product 201WMR)

• Provides a personalized RSS feed of timely 
patron record information such as "Materials 
ready for pickup on hold shelf" or "Materials due 
soon“, etc..



My record Feeds

Subscribe to my 
record feeds



Amazon Reviews & Book jackets

• Enables user reviews, tagging, social 
networking, more information on book, etc.



Amazon Reviews & Book jackets Example

Buy or 
sell



Social bookmarking

• Collection of favorites that allows you to store and 
share bookmarks on the web

• Users discover and rate webpages



Social bookmarking Example



Social Networking

• Facebook is a social networking website that allows 
people to communicate with their friends and exchange 
information/share ideas

• Opportunity for knowledge/build peer relationships

• Possible to make your WebOPAC search available from 
Facebook

• Invite people to use the application

http://www.facebook.com/


Search the catalogue from Facebook



Facebook Example



Join the IUG on Facebook



Skype

• Skype is a software program that users use to 
make telephone calls from their computer to other 
Skype users free of charge, or to landline and cell 
phone at a fee



Skype example

Make inquiry calls 
from your PC



Blogs

• A blog (web log) is a website where entries are 
written in chronical order 

• Readers can leave comments in an interactive 
format



Blog example

“We use Innovative Interfaces' Millennium library system, but
our website and catalog are powered by Drupal, an open  source
content management system (http://drupal.org).  We developed a
drupal module that accesses our III catalog on the user's behalf
and then adds in functionality before presenting the results to the
user, enabling us to offer features to the public that our system
does not inherently support….”



• Users share locally developed 
resources with other IUG members

http://www.innovativeusers.org/clearinghouse

http://www.innovativeusers.org/clearinghouse


Search the clearinghouse



What about Web 3.0?

• Not an upgrade of web 2.0

• Development on web architecture that gives 
more meaning for content

(includes transforming the Web into a database)

• Artificial intelligence technologies
(Semantic web, Geospatial Web, 3D web)



Tagging

Social bookmarking

Relevance ranking

Rating

Amazon 
Reviews/Bookjackets

RSS Feeds

Client Reviews

Facebook

In conclusion: Millennium and Web 2.0
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Thank you

Presentation available from the University Repository (UPSpace)

https://www.up.ac.za/dspace/
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