UNIVERSITY OF PRETORIA

YUNIBESITHI YA PRETORIA

W UNIVERSITEIT VAN PRETORIA
‘!, References

LIST OF REFERENCES

Addinall, R. (Ron.Addindall@uct.ac.za). 2011/05/24. Clinical social work. E-

mail to K Olckers (karen@lifepathgroup.co.za).

Allers, E. 2008. The South African Society of Psychiatrists (SASOP)
guidelines, protocols and algorithms. Workshop of The South African Society
of Psychiatrists (SASOP): Management of substance abuse, and related
disorders; Attention Defiance Hyperactivity Disorder; Post Traumatic Stress
Disorder, Dementia and Schizophrenia guidelines, protocols and algorithms.
17 September 2008, Johannesburg.

American Psychiatric Association. [Sa]. DSM-V: The future manual.
Available: http://www.psych.org/dsmv.asp (Accessed on 2009/02/07).

American Psychiatric Association. 1994. Diagnostic criteria from DSM-IV™,

Washington, DC: American Psychiatric Association.

American Psychiatric Association. 1999. Diagnostic criteria from DSM-IV. 4™
ed. Washington, DC: American Psychiatric Association.

Anello, E. 1989. DSM-IV-IIl is a useful tool: Response to Kutchins and Kirk.
Social Work, 34(2):187.

Atkinson, D. 2001. Delay and disruption - types of programme of works. 21
November 2001. Available: http://www.atkinson-law.com/library/article.php
?id=155 (Accessed on 2011/12/17).

Aviram, U. 1997. Social Work in Mental Health: Trends and Issues. Social
Work Health Care, 25(3): 2-6.

Babbie, E. 2011. Introduction to social research. 5" ed. Belmont: Wadsworth.

201



UNIVERSITY OF PRETORIA

=
=
W UNIVERSITEIT VAN PRETORIA
Q!ﬁ YUNIBESITHI YA PRETORIA References

Barron, JW. 1998. Making diagnosis meaningful. Ann Arbor: Edwards
Brothers.

Baumann, S.E. 1998. Psychiatry and primary health care. A practical guide for
health care workers in Southern Africa. Cape Town: Zebra Publications.

Bateman, C. 2010. How will NHI affect my practice? Workshop seeks
answers. South African Medicines Formulary, 100(6): 338-360.

Block, S.R. & Grosser, R.C. 1983. Clinical social work practice in the private
sector. Clinical Social Work Journal, 11(3):245-262.

Brubeck, M. 1999. Social work and the DSM. In Turner, F.J. (Ed.). Adult
Psychopathology: A social work perspective. New York: Simon & Schuster.

Board of Health Care Funders (BHF). 2007. ICD-10 codes. Available:
http://www.bhfglobal.com/icd-10-codes-0 (Accessed on 2009/07/24).

Borrell-Carrid, F, Suchman, A.L. & Epstein, R.M. 2004. The Bio-psychosocial
Model 25 years later: Principles, Practice and Scientific Inquiry. Annals of
Family Medicine, 2(6): 576-582.

Bower, M. 2010. The therapeutic value of a combined assessment. Journal of
Social Work Practice, 24(2): 171-179.

Buntting, B. 1991. You can understand psychiatry. Durban: Buntting Books.
Canadian Association of Social Workers. 2009. Social work practice in mental

health. Available: http://www.casw-acts.ca/public/mentalhealth e.pdf
(Accessed on 2009/02/24).

Carbonatto, C.L. 2007. Interview with senior lecturer at the University of
Pretoria. 28 August. Pretoria.

202



UNIVERSITY OF PRETORIA

=
=
W UNIVERSITEIT VAN PRETORIA
Q!ﬁ YUNIBESITHI YA PRETORIA References

Clark, B. 2011. Keep medical schemes healthy while we wait for NHI.
Business Day: 18 January 2011.

Coady, N & Lehmann, P. 2008. Theoretical perspective of direct social work
practice: A generalist-electic Approach. Springer Publishing Company: New
York.

Cockerham, W.C. 1996. Sociology of mental disorder. 4" ed. New Jersey:
Prentice Hall.

Collin, F. 2008. The South African Society of Psychiatrist (SASOP) guidelines,
protocols and algorithms for Dementia and Schizophrenia. Workshop of The
South African Society of Psychiatrists (SASOP): Management of substance
abuse, and related disorders; Attention Defiance Hyperactivity Disorder; Post
Traumatic Stress Disorder, Dementia and Schizophrenia guidelines, protocols
and algorithms. 17 September 2008, Johannesburg.

Comer, E., Meier, A. & Galinsky, M.J. 2004. Development of innovation group
work practice using the intervention research paradigm. Social work,
49(2):250-260.

Community Care United Kingdom. 2009. How to work in multi-disciplinary
teams. Available: http://www.communitycare.co.uk/articles/2005/10/27/51502/

how-to-work-in-multi-disciplinary-teams.html (Accessed on 2009/01/24).

Cooper, M.G. & Lesser, J.G. 2002. Clinical social work practice: An integrated
approach. Boston: Allyn and Bacon.

Council for Medical Schemes. 2010. ICD-10 Implementation review January
2004 — March 2010: National Task Team on ICD-10 Implementation. March
2010.

Corcoran, J. & Walsh, J.M. 2011. Mental health in Social Work: A casebook
on diagnosis and strengths based assessments. 2" ed. Virgina: Pearson.

203



UNIVERSITY OF PRETORIA

=
=
ﬂ UNIVERSITEIT VAN PRETORIA
& YUNIBESITHI YA PRETORIA References

Cosgrove, L., Krimsky, S., Vijayaraghavan, M. & Schneider, L. 2006.
Financial ties between DSM-IV panel members and the pharmaceutical
industry.  Available:  http://content.karger.com/ProdukteDB/produkte.asp?
Aktion=ShowAbstract&ProdukiNr=223864&Ausgabe=231734&ArtikeINr=9177
2 (Accessed on 2009/02/07).

Creswell, JW. 2011. Research design. Qualitative, quantitative, and mixed
methods approaches. 3™ ed. California: Sage.

Delport, C.S.L. & Fouché, C.B. 2011. Mixed methods research. In De Vos,
A.S., Strydom, H., Fouché, C.B. & Delport, C.S.L. (Eds.). Research at grass
roots for the social sciences and human service professions. 4™ ed. Pretoria:
Van Schaik.

De Vos, A.S., Strydom, H.; Schulze, S. & Patel, L. 2011. The sciences and the
professions. In De Vos, A.S., Strydom, H., Fouché, C.B. & Delport, C.S.L.
(Eds.). Research at grass roots: For the social sciences and human service

professions. 4" ed. Pretoria: Van Schaik.

De Vos, A.S. & Strydom, H. 2011a. Scientific theory and professional
research. In De Vos, A.S., Strydom, H., Fouché, C.B. & Delport, C.S.L. (Eds.).
Research at grass roots: For the social sciences and human service
professions. 4th ed. Pretoria: Van Schaik.

De Vos, A.S., & Strydom, H. 2011b. Intervention research. In De Vos, A.S.,
Strydom, H., Fouché, C.B. & Delport, C.S.L. (Eds.). Research at grass roots:
For the social sciences and human service professions. 4" ed. Pretoria: Van
Schaik.

Dimitrov, D.M. & Rumril, P.D. 2003. Pretest-posttest designs and
measurement of change. Social Work. 20(2):159-165.

204



UNIVERSITY OF PRETORIA

=
=
ﬂ UNIVERSITEIT VAN PRETORIA
& YUNIBESITHI YA PRETORIA References

Dinitto, D.M. & McNeece, C.A. 1990. Social work issues and opportunities in
a challenging profession. 2" ed. Boston: Allyn and Bacon.

Discovery Health. 2009. DSM Motivation for hospitalisation. [S1:sn].

Dittmer, H. (hester@pinesclinic.co.za). 2011/01/06. DSM-1V forms. E-malil to
K Olckers (karen@lifepathgroup.co.za).

DSM-IV™ Multi Axial System. 2007. Available: http://psyweb.com/Mdisord/
DSM 1V/jsp/dsm iv.jsp (Accessed on 2007/09/03).

DuBois, B., Miley, K.K. & O’'Melia, M. 2009. Generalist social work practice.

6" ed. Boston: Pearson.

Duncan, S. (suzanneduncan@netpoint.co.za). 2008/09/22. PhD student
seeks advice. E-mail to K Olckers (karen@lifepathgroup.co.za).

Durrheim, K. 2006. Research design. In Blanche, M.T., Durrheim, K. &
Painter, D. (Eds.) Research in practice: Applied methods for the social
sciences. Cape Town: University of Cape Town Press.

Durrheim, K. & Painter, D. 2006. Collecting quantitative data: Sampling and
measuring. In Blanche, M.T., Durrheim, K. & Painter, D. (Eds.) Research in
Practice: Applied methods for the social sciences. Cape Town: University of

Cape Town Press.

Du Toit, K. 2002. Interview with private social work practitioner. [Transcript].
21 September. Witbank.

Dziegielewski, S.F., Johnson, A.J. & Webb, E. 2002. DSM-IV and social work
professionals: a continuing education evaluation. Social Work in Mental
Health, 1(1): 27-41.

205



UNIVERSITY OF PRETORIA

=
=
W UNIVERSITEIT VAN PRETORIA
Q!ﬁ YUNIBESITHI YA PRETORIA References

East. [Sa]. Early assessment and report team. Available:
http://www.eastcommunity.org/home/eci/smartlist 77 (Accessed on
2009/02/08).

Farmer, R.L., Bentley, K.J. & Walsh, J. 2006. Advancing social work
curriculum in psychopharmacology and medication management. Journal of
social work education. 42(2)211-229.

Fauman, M.A. 1994. Study Guide to DSM-IV. Washington DC: American

Psychiatric Press.

Fawcett, S.B., Suarez-Balcazar, Y., Balcazar, F.E., White, G.W., Paine, A.L.,
Blanchard, K.A. & Embree, M.G. 1994. Conducting intervention research — the
design and development process. In Rothman, J & Thomas, E.J. (Eds.)
Intervention research. Design and development for Human Services. New
York: Haworth.

Fey, M.E. & Finestack, L.H. 2009. Research and development in child
language intervention: A five-phase model. In R.G. Schwartz (Ed.). Handbook
of child language disorders. New York: Psychology Press.

Fisher, M., Newton, C. & Sainsbury, E. 1984. Mental health social work
observer. London: George Allen & Unwin.

Fouché, C.B. & de Vos, A.S. 2011. Formal formulations. In De Vos, A.S.,
Strydom, H., Fouché, C.B. & Delport, C.S.L. (Eds.). Research at grass roots
for the social sciences and human service professions. 4" ed. Pretoria: Van
Schaik.

Fouché, C.B., Delport, C.S.L & de Vos, A.S. 2011. In-dept review literature. In
De Vos, A.S., Strydom, H., Fouché, C.B. & Delport, C.S.L. (Eds.). Research at
grass roots for the social sciences and human service professions. 4" ed.

Pretoria: Van Schaik.

206



UNIVERSITY OF PRETORIA

=
=
W UNIVERSITEIT VAN PRETORIA
Q!ﬁ YUNIBESITHI YA PRETORIA References

Frances, A., Mack, A.H., Ross, R. and First, M.B. 2000. The DSM-IV
classification and psychopharmacology. [O]. Available: http://www.acnp.org
/G4/GN401000082/CH081.html (Accessed on 2009/02/07)

Gaebel, W & Zielasek, J. 2010. ICD-11 and DSM-V: Whither Psychosis.
Journal of Pakistan Psychiatry Society: 7(1):3.

Gambrill, E. 1983. Casework: A competency-based approach. New Jersey:

Prentice-Hall.

Garb, H.N. 1998. Studying the clinician: Judgment research and psychological
assessment. Washington DC: American Psychological Association.

Garbarino, S & Holland, J. 2009. Quantitative and qualitative methods in
impact evaluation and measuring results. Governance and social
development resource centre. Available:
http://www.gsdrc.org/docs/open/EIRS4.pdf (Accessed on 2011/12/11).

Gibelman, M. 1995. What social workers do. Washington: NASW Press.

Goldenhar, L.M., La Montagne, A.D., Katz, T,, Heaney, C. & Landsbergis, P.
2001. The intervention research process in occupational safety and health:
an overview from the national occupational research agenda intervention
effectiveness research team. Journal for Occupational Environmental
Medicine. 43:616-622.

Gomes de Matos, E; Gomes de Matos, T.M. and Gomes de Matos, G.M.
2005. Importance and constraints of the DSM-IV use in the clinical practice.
Revista de Psiguiatria do rio grande do sul. 27(3): 312-318.

Government Employees Medical Scheme. 2010. Initial Psychiatric Motivation.
[S1:sn].

207



UNIVERSITY OF PRETORIA

=
=
W UNIVERSITEIT VAN PRETORIA
Q!ﬁ YUNIBESITHI YA PRETORIA References

Green, S. (sgreen@sun.ac.za). 2008/07/29. Social Work DSM Training
Invitation. E-mail to K Olckers (karen@lifepathgroup.co.za).

Greene, R.R. & Cohen, H.L. 2005. Social work with older adults and their
families: changing practice paradigms. Families in society: The Journal of
Contemporary Social Services. 86(3):367-373.

Grob, G.N. 1991. Origins of DSM-I: a study in appearance and reality.
American Journal of Psychiatry. 148(4): 421-431.

Gunn, W.B. & Blount, A. 2009. Primary Care Mental health: a New Frontier
for Psychology. Journal of Clinical Psychology. 65(3): 235-252.

Gunter, R. 2004. Interview with private social work practitioner. [Transcript].
25 March. Witbank.

Hinchliffe, H. 2001. Public services and the private sector: London. Available:
http://www.editiondesign.com/catalyst/pdf/paper1.pdf (Accessed on
2009/02/24).

Horejsi, C.R., Horejsi, G.A. & Sheafor, BW. 1997. Techniques and guidelines
for social workers. 4™ ed. London: Allyn and Bacon.

Hospital Association South Africa. [Sa.]. What is HASA? Available:
http://www.hasa.co.za/about/what/ (Accessed on 2011/02/20).

Houts, A.C. 2000. Fifty years of psychiatric nomenclature: Reflections on the
1943 War Department Technical Bulletin, Medical 203. Journal of clinical
psychology. 56(7): 935-967.

Huysamen, G.K. 1994. Methodology for the social and behavioural sciences.
Pretoria: Sigma Press.

208



UNIVERSITY OF PRETORIA

YUNIBESITHI YA PRETORIA

W UNIVERSITEIT VAN PRETORIA
‘!, References

Huyssen, K.A. 1999. Concurrent validity of the MCMI-III in DSM-IV-AXIS |

diagnosis. Pretoria: University of Pretoria. (MA Dissertation).

Jutel, A. 2010. Self-diagnosis: a discursive systematic review of the medical
literature. Journal of participatory medicine. Vol 2. 15 September 2010.
Available: http://www.jopm.org/evidence/research/2010/09/15/self-diagnosis-

a-discursive-systematic-review-of-the-medical-literature/ (Accessed on
2011/12/14).

Karlsson, B. 2011. Profiles of and practices in crisis resolution and home
treatment teams in Norway: a longitudinal survey study. International Journal
of Mental Health Systems, 5(19): 5-19.

Kaplan, H.l.; Sadock, B.J. & Grebb, J.A. 1994. Synopsis of psychiatry.
Behavioural sciences clinical psychiatry. 7" ed. Baltimore: Congress
Catalogining-in-Publication Data.

Karpetis, G. 2010. Psychodynamic clinical social work practice with parents in
child and adolescent mental health services: a case study on the role of the
father. Journal of Social Work Practice, 24(2): 155-170.

Keet, A. 2009. A return on investment study of Employee Assistance
Programmes amongst corporate clients of The Careways Group. Pretoria:
University of Pretoria. (DPhil thesis).

Kendell, R.E. 2002. The distinction between personality disorder and mental
illness. The British Journal of Psychiatry, 180:110-115.

Kendell, R.E. & Jablensky, A. 2003. Distinguishing between the validity and
utility of psychiatric diagnoses. American Journal for Psychiatry, 160(1):4-12.

Kerr, 1.B., Dent-Brown, K. & Parry, G.D. 2007. Psychotherapy and mental
health teams. International Review of Psychiatry, 19(1):63-80.

209



UNIVERSITY OF PRETORIA

=
=
ﬂ UNIVERSITEIT VAN PRETORIA
& YUNIBESITHI YA PRETORIA References

Kriel, E. (erika@tijgerclinic.co.za). 2011/01/06. DSM-IV forms. E-mail to K

Olckers (karen@lifepathgroup.co.za).

Kupfer, D.J. 2010. ‘Real-Work’ field trails next step in DSM-V Process.
Psychiatric News October, 45(19): 4.

Kupfer, D.J., & Regier, D.A. 2009. Counterpoint: toward credible conflict of
interest policies in clinical psychiatry. Psychiatric Times, 26(1):40-41.

Kutchins, H. & Kirk, S.A. 1988. The business of diagnosis: DSM-III and clinical
social work. Social Work, 33: 215-220.

Kutchins, H. & Kirk, S.A. 1995. Should DSM-IV be the basis for teaching
social work practice in mental health? No! Journal of Social Work Education,
31(1): 159-165.

Le Page, K. 2010. What is a community mental health team? Health Field.
Available: http://kate-le-page.suite101.com/what-is-a-community-mental-
health-team (Accessed on 2011/12/21).

Liberty Medical Scheme. 2010. Request for psychiatric treatment. [S1:sn].

Life Path Health Group, 2009. Mental Health Treatment Team. Available:
http://www.lifepathgroup.co.za/treatments.php (Accessed on 2009/01/24)

Leon, N. & Mabope, R. 2005. The private health sector. In ljumba, P. &
Barron, P. (Eds.), South African health review-2005. Durban: Health Systems
Trust.

Mattaini, M.A. & Kirk, S.A. 1991. Assessing assessment in social work. Social
Work, 36(3): 260—265.

210



UNIVERSITY OF PRETORIA

YUNIBESITHI YA PRETORIA

4

b

“ UNIVERSITEIT VAN PRETORIA
Q!, References

Mayes, R. & Horwitz, A.V. 2005. DSM-IIl and the revolution in the
classification of mental illness. Available: http://www.ncbi.nlm.nih.gov/pubmed
(Accessed on 2009/02/07).

Mayhew, J. 2004. Interview with clinical psychologist. [Transcript]. 25 March.
Witbank.

Mayo Clinic. 2007. Mental Health. What's normal, what's not. Available:
http://www.mayoclinic.com/health/mental-health (Accessed on 2009/02/08).

McKendrick, B.W. 1993. Introduction to social work in South Africa. Pretoria:
HAUM Tertiary.

Mental Health Ireland. 20009. Youth Health. Available:
http://www.nehb.ie/youthhealthne/mental%20health%20definition.htm
(Accessed on 2009/02/08).

Mezzich, J.E. 2002. International surveys on the use of ICD-10 and related
diagnostic systems. Available: http:/content.karger.com (Accessed on
2009/02/07).

Miley, K.K., O’'Melia, M. & DuBois, B. 2009. Generalist social work practice.
An empowering approach. 6™ ed. Boston: Pearson Education.

Morrison, J. 1995. DSM-IV Made Easy: The clinician’s guide to diagnosis.
New York: Guilford.

Mouton, J. 2001. How to succeed in your master’s and doctoral studies: a
South African guide and resource book. Pretoria: Van Schaik.

Motloung, S. (motloungs@ukzn.ac.za) 2011/05/25. Clinical social work. E-

mail to K Olckers (karen@lifepathgroup.co.za).

211



UNIVERSITY OF PRETORIA

=
=
W UNIVERSITEIT VAN PRETORIA
Q!ﬁ YUNIBESITHI YA PRETORIA References

Munson, C.E. 2002. Handbook of clinical social work supervision. 3" ed. New

York: Haworth Social Work Practice Press.

Neuman, W.L. 2011. Social research methods. Qualitative and quantitative
approaches. 7" ed. Boston: Pearson.

Newman, B.S., Dannenfelser, P.L. & Clemmons, V. 2007. The diagnostic
and statistical manual of mental disorders in graduate social work education:

then and now. Journal of social work education 43(2):1043-7797.

New dictionary of social work. 1995. Revised and comprehensive edition.
Terminology committee for social work. Pretoria: State Printers.

Northen, H. 1982. Clinical social work. New York: Columbia University.

Northen, H. 1995. Clinical social work knowledge and skills. 2" ed. New

York: Columbia University Press.

North-West University. 2010. Facility of Human and Social Science.
Available: http://www.nwu.ac.za/m-hss/qual.html#Master's degrees (Accessed
on2010/12/28).

Olivier, B. 2004. Interview with EAP Corporate Health Director. [Transcript].
25 March. Witbank.

Opperman, H. 2004. Interview with social work practitioner in private
practice. [Transcript]. 25 March. Witbank.

Orren, C. 2004. Interview with EAP Senior Corporate Health Consultant.
[Transcript]. 25 March. Witbank.

Parliamentary Monitoring Group: Social Services Select Committee. 2002.

Mental health care bill: briefing. 26 February:1.

212



UNIVERSITY OF PRETORIA

YUNIBESITHI YA PRETORIA

4

b

ﬂ UNIVERSITEIT VAN PRETORIA
Q!, References

Petersen, T. 2009. Interview with the Patient Care Services Co-ordinator,
Life Path Health group. [Transcript]. 14 September 2009. Cape Town.

Petersen, T. 2008. Interview with the Patient Care Services Co-ordinator, Life

Path Health Group. [Transcript]. 25 March. Cape Town.
Phares, E.J. 1992. Clinical psychology. 4" ed. California: Brooks/Cole.

Plano Clark, V.L. & Creswell, JW. 2008. The mixed method reader.

California: Sage Publications.

Pieterse, M. 2004. Interview with senior therapist, SANCA. [Transcript]. 31
March. Witbank.

Polmed. [Sa]. Psychiatric admission. [S1:sn].

Pridigeon, I. (isabelle@claroclinic.co.za). 2011/01/06. DSM-1V forms. E-malil
to K Olckers (karen@lifepathgroup.co.za).

Prinsloo, C.E. 2001. Huweliksverryking in die middeljare deur middel van
groeigeoriénteerde maatskaplike groepwerk. Pretoria: Universiteit van
Pretoria (DPhil Thesis).

Public Relations and communications management. [Sa.] Education, training

and development. Available: http://www.prisa.co.za/index.php?

ltemid=36&id=31&option=com content&view=article (Accessed on
2011/12/16).

Punch, K.F. 2005. Introduction to social research. Quantitative and qualitative
approaches. 2™ ed. London: SAGE Publications Ltd.

Regier, D.S., Narrow, W.E., First, M.B., & Marshall, T. 2002. The APA
classification of mental disorders: future perspectives. [O]. Available:

http://www.ncbi.nlm.nih.gov/pubmed/12145504 ?dopt=abstractplus

213



UNIVERSITY OF PRETORIA

=
=
ﬂ UNIVERSITEIT VAN PRETORIA
& YUNIBESITHI YA PRETORIA References

Accessed on 2009/02/07

Reyneke. R.P. (reynrp.HUM@ufs.ac.za). 2008/08/04. PhD student seeks
advice. E-mail to K Olckers (karen@lifepathgroup.co.za).

Rieman, D.W. 1992. Strategies in social work consultations. New York:

Longman.

Rivelli, F. 2010. A situation analysis of mental health in Somalia. World Health
Organization.

Robey, R.R. 2004. A five-phase model for clinical-outcome research.
Journal of communication disorders. 37: 401-411.

Rogers, C. (rogers@telkomsa.net). 2008/09/16. Social work DSM training
invitation. E-mail to K Olckers (karen@lifepathgroup.co.za).

Rogers, M.A. [Sa]. What are the phases of intervention research? [O].
Available: http://www.asha.org/academic/questions/PhasesClinicalResearch/
(Accessed on 2010/04/20).

Roll-Hansen, R. 2009. Why the distinction between basic and applied
research is important in the politics of science. London: Contingency and

dissent in science.

Rothman, J. 1994. Planning for intervention research. In Rothman, J &
Thomas, E.J. (Eds.) Intervention research. Design and development for
Human Services. New York: Haworth.

Rothman, J and Thomas, EJ. 1994. Intervention research: design and
development for human service. New York: The Haworth Press.

214



UNIVERSITY OF PRETORIA

YUNIBESITHI YA PRETORIA

4

b

ﬂ UNIVERSITEIT VAN PRETORIA
Q!, References

Ruocco, A.C. 2005. Revaluating the distinction between Axis | and Axis Il
disorders: The case of borderline personality disorder. Journal of Clinical
Psychology. 61(12):1509-1523.

Rwomie, A. 2011. The role of social work in National Development. Available:
http://www.socwork.net/sws/article/view/10/39 (Accessed on 2013/01/28)

Sachs, J. & Newdom, F. 1999. Clinical work and social action: An integrative

approach. London: Haworth.

Saleebey, D. 2001. The diagnostic strengths manual? Social Work. 46(2):183-
187.

Sands, R.G. 1991. Clinical social work in community mental health. New York:

Macmillan.

Sartor, R. 2008. Interview with Executive Officer, South African Association for
Social Workers in Private Practice. [Transcript]. 17 September.

Johannesburg.

Schaffer, D. 1996. A Participant's Observations: Preparing DSM-IV.
Available: http://server03.cpa-
apc.org:8080/Publications/Archives/PDF/1996/Aug/schaffer.pdf (Accessed on
2009/02/07).

Schilling, R.F. 1997. Developing intervention research programs in social
work. Social Work Research, 21(3):173-180.

Seedat, S, Williams, D.R., Herman, A.A., Moolman, H., Williams, S.L.,
Jackson, P.B., Myer, L & Stein, D.J. 2009. Mental Health service use among
South Africans for mood, anxiety and substance use disorders. South African
Medical Journal. 99(5):346-351.

215



UNIVERSITY OF PRETORIA

=
=
W UNIVERSITEIT VAN PRETORIA
Q!ﬁ YUNIBESITHI YA PRETORIA References

Sekudu, J. 2007. Interview with senior lecturer at the University of Pretoria. 28
August. Pretoria.

Sewpaul, V. 2007. Interview with senior lecturer and head of department at
the University of KwaZulu-Natal. 12 May. Pretoria.

Simpson, G.A., Williams, J.C. & Segall, A.B. 2007. Social work education
and clinical learning. Clinical Social Work Journal, 35:3-14.

Simpson, A.E., Emmerson, W.B., Frost, A.D.J & Powell, J.L. 2005. GP
Psych Opinion: Evaluation of a psychiatric consultation service. Medical
Journal Australia. 183(2): 87-90.

Skodol, A.E. 1989. Problems in differential diagnosis: From DSM-IV-III to

DSM-IV-IlI-R in clinical practice. Washington: American Psychiatric Press.

Smit, M. 2012. Interview with private practitioner, Claro Clinic. [Transcript]. 16
April. Cape Town.

Solomon, J., Shallar, E. & Zimberg, S. 1993. Dual diagnosis: Evaluation,
treatment, training and program development. New York: Plenum.

South African Concise Oxford Dictionary. 2006. 5" ed. Oxford: University
Press.

South African Council for Social Service Professions (SACSSP) 2007a.

Ethical code for social workers. Pretoria: SACSSP.

South African Council for Social Service Professions (SACSSP). 2007b.
Resource book. 2003. CD-ROM Data Bank. Pretoria: SACSSP.

South African Council for Social Service Professions (SACSSP). 2008a.
Qualification: Bachelor of Social Work, NQF Level 7, ID number 23994.
Available:

216



UNIVERSITEIT VAN PRETORIA
UNIVERSITY OF PRETORIA
W YUNIBESITHI YA PRETORIA References

O+

http://www.sacssp.co.za/index.php?pagelD=32&pagename=/EDUCATION,-
TRAINING-&-DEV/ (Accessed on 2008/12/26).

South African Council for Social Service Professions (SACSSP). 2008b.
Qualification: Masters Degree in Social Work, NQF Level 8, ID number 58582.
Available:
http://www.sacssp.co.za/index.php?pagelD=32&pagename=/EDUCATION,-
TRAINING-&-DEV/ (Accessed on 2008/12/26).

South African Depression and Anxiety Group. 2009. The sad state of
psychiatric care. Available: http://www.sadag.co.za/index.php/Mental-lliness-
SA/THE-SAD-STATE-OF-PSYCHIATRY (Accessed on 2009/07/20).

South African Mental Health Care Act of 2002 (Published in the Government
Gazette, (24024) Pretoria: Government Printer).

South African Qualifications Authority (SAQA). 2008. Master of Social Work.
Available: http://reggs.saga.org.za/viewQualification.php?id=58582 (Accessed
on 2008/12/26).

Spitzer, R.L., Williams, J.B.W., First, M.B. & Gibbon, M.M. [Sa]. Biometric
research. Available: http:/nyspi.org/AR2001/Biometrics.htm (Accessed on
2009/02/07).

Stalker, K., Carpenter, J., Connors, C. & Phillips, R. 2004. Ethical issues in
social research: Difficulties gaining access to children in hospital for research.
Child: Care, Health & Development. 30 (4): 377-383.

Starnino, V.R. 2009. An integral approach to mental health recovery:
Implications for social work. Journal of Human Behaviour in the Social
Environment. 19:820-842.

Strong, P. 2007. Interview with private psychiatrist, Claro Clinic. [Transcript].
25 March. Cape Town.

217



UNIVERSITY OF PRETORIA
YUNIBESITHI YA PRETORIA References

=

=

“ UNIVERSITEIT VAN PRETORIA
Qo

Stromwall, L.K. & Hurdle, D. 2003. Psychiatric Rehabilitation: An
empowerment-based approach in mental health services. Health and Social
Work. 28(3):206-213.

Strydom, H. 2011. Ethical aspects of research in the social sciences and
human service professions. In De Vos, A.S., Strydom, H., Fouché, C.B. &
Delport, C.S.L. (Eds.). Research at grass roots. For the social sciences and
human service professions. 4" ed. Pretoria: Van Schaik.

Tilbury, D. 2002. Working with mental illness: a community based approach.
2" ed. New York: Palgrave.

Torrey, T. 2009. What are ICD-9 or ICD-10 codes? Available:
http://patients.about.com/od/medicalcodes/a/icdcodes.htm  (Accessed on
2009/07/23).

University of Cape Town. 2010. Facility of Humanities. Available:
http://www.humanities.uct.ac.za/postgraduate/departments/socialdev/courses/
(Accessed on2010/12/28).

University of Johannesburg. 2009. Facility of Humanities. [0]. Available:
http://www.uj.ac.za/Informationabout/Faculties/tabid/8290/Default.aspx
Accessed on2009/01/25

University of Limpopo. 2011. Faculty of Humanities: Degrees, diplomas and
certificates. Available:
http://www.ul.ac.za/index.php?Entity=FacultyofHumanities (Accessed on
2011/12/21).

University of Pretoria. 2009. Academic programmes: Post graduate. Available:
http://web.up.ac.za/default.asp?ipkCategorylD=1903&sub=1&parentid=1037&
subid=1099&ipklookid=9 (Accessed on 2009/01/25).

218



.ﬁ,_
i
a UNIVERSITEIT VAN PRETORIA
UNIVERSITY OF PRETORIA
A/ References

YUNIBESITHI YA PRETORIA

University of South Africa. 2008. Social work brochure 2008. Available:
http://www.unisa.ac.za/contents/faculties/humanities/sosw/docs/SocialWorkBr
ochure2008.pdf (Accessed on 2008/09/26)

University of Stellenbosch. 2009. Faculty Arts and Science. Available:
http://www.sun.ac.za/university/Nagraads/Postgraduate %20Prospectus %202
007-8/Arts Social Sciences.pdf (Accessed on 2009/01/25).

University of the Free State. 2009. The humanities postgraduate 2009.
Available: http://www.uovs.ac.za/apps/yearbooks/index.php?id=62&sid=2045
(Accessed on 2009/01/25).

University of Western Cape. 2010. Masters Degree in Social Development.
Available:
http://web.wits.ac.za/Academic/Humanities/Umthombo/SocialWork/Postgradu
ateCourses.ht (Accessed on 2010/01/25).

University of Witwatersrand. 2009. Masters Degree in Social Development.
Available:
http://web.wits.ac.za/Academic/Humanities/Umthombo/SocialWork/Postgradu
ateCourses.ht (Accessed on 2009/01/25).

Van Breda, A. (avanbreda@telkomsa.net). 2008/10/15. PhD student seeks
advice. E-mail to K Olckers (karen@lifepathgroup.co.za).

Van Wyk, C. 2007. On psychiatric multi-professional team. Psychiatric Focus
Forum Quarterly Meeting. 26 October, George.

Wakefield, J.C.; Kirk, S.A.; Pottick, K.J.; Hsieh, D.K. & Tian, X. 2006. The lay
concept of conduct disorder: Do nonprofessional’s use syndromic symptoms
or internal dysfunction to distinguish disorder from delinquency? Canadian
Journal of Psychiatry, 51(4): 210-217.

219



UNIVERSITY OF PRETORIA

=
=
ﬂ UNIVERSITEIT VAN PRETORIA
& YUNIBESITHI YA PRETORIA References

Walliman, N.S.R. 2001. Your research project. A step by step guide for the
first time researcher. London: Sage Publication.

Wassenaar, D.R. 2006. Ethical issues in social science research. In Blanche,
M.T., Durrheim, K. & Painter, D. (Eds.) Research in Practice: Applied methods
for the social sciences. Cape Town: University of Cape Town.

Wienclaw, R. A. 2009. Agency Theory & amp; Corporate Governance.
Research Starters Sociology, 1-6.

Wilson, M. 1993. DSM-III and the transformation of American psychiatry: a
history. American Journal of Psychiatry 150(3): 399-410. Available:
http://www.ncbi.nIm.nih.gov/pubmed/8434655?dopt=abstractplus  (Accessed
on 2009/02/07).

Wilson, K., Lymbery, M., Ruch, G. & Cooper, A. 2008. Social work: An
introduction to contemporary practice. Gosport: Ashford Colour Press Ltd.

World Health Organisation. 2009. Mental health evidence and research.
Available: http://www.who.int/mental health/evidence/en/ (Accessed on
2009/07/23).

220



UNIVERSITY OF PRETORIA

=

&

W UNIVERSITEIT VAN PRETORIA
Q!' YUNIBESITHI YA PRETORIA Appendices

APPENDICES

221



UNIVERSITEIT VAN PRETORIA
UNIVERSITY OF PRETORIA
W YUNIBESITHI YA PRETORIA

Appendices

Appendix 1: Letter of informed consent

100

1908 - 2008

7 N
H

11 March 2008

UNIVERSITEIT VAN PRETORIA
UNIVERSITY OF PRETORIA
YUNIBESITHI YA PRETORIA

INFORMED CONSENT

1. NAME OF RESEARCHER: Catharina Johanna Olckers

204 Cisiticola Street
Zambezi Country Estate
Zambezi Road
Montana Gardens

Cell: 082 773 1379

2. NAME OF INSTITUTION
Department of Social Work and Criminology
University of Pretoria

Pretoria

0002

Contact person:

Dr C.E. Prinsloo

Tel: 012-4202601

3. RESEARCH TITLE

A training programme in the DSM system for social workers.

4. PURPOSE OF THE RESEARCH STUDY

The purpose of the doctoral research is to develop, implement and evaluate
an intervention that trains social workers in the utilization of the DSM system,
when dealing with individuals who present with a specific disorder.
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5. ACTIVITIES INVOLVED IN THE RESEARCH STUDY

The research activities include focus group interviews and gathering
information through a questionnaire. The focus group interviews will be
approximately two hours long.

6. RISKS INVOLVED IN THE RESEARCH STUDY

The focus group interviews will be conducted in a safe secure environment.
Any information provided for the focus group interviews and the questionnaire
will be treated in strict confidence. | will not be required to furnish my personal
particulars.

7. BENEFITS OF THE RESEARCH STUDY

I will benefit from the research study by undergoing training in the DSM
system to use in mental health intervention. The recommendations of the
research will inform academic institutions whether formal training in the DSM
system as part of the social work curriculum could be of any value.

8. RIGHTS OF THE PARTICIPANTS

My participation in the research is on a voluntary basis. | may, if | wish to,
withdraw at any time that | prefer. Upon my withdrawal, the information |
provided for the research will be destroyed.

9. CONFIDENTIALITY

All information gathered for the research will be treated in strict confidence.
The only person who will have access to the information will be the
researcher. The research data will be stored for ten years in a secure place to
ensure the confidentiality of information and for future research purposes.

10. AGREEMENT TO PARTICIPATE IN THE RESEARCH STUDY

This document was signed at on the
day of 2008.

SIGNATURE OF RESPONDENT:

MRS K OLCKERS
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Appendix 2: Pre-test questionnaire

For office use only

10

PRE-TEST QUESTIONNAIRE
SECTION A

Respondent number I:l:l:l

What do you hope to learn at this training

Please indicate which sector/s you work in (maximum of 2 sectors)

Private

Government

Academic

Alwp|=

Industry

Other (specify)

Qualification in Social Work

Graduated in SW 1

Masters Degree in SW 2

PhD in SW 3

Other:

Highest Degree obtained at

Stellenbosh University

Western Cape University

University of Cape Town

University of Pretoria

University of Johannesburg

OO WIN|[—=

University of Freestate

Other

Year Qualified 19
20

i

Age in years

How many clients do you assess monthly?

i

Approximately how many patients present%s% with mental health issues monthly?

Why are you attending this training (maximum of 2 reasons)?

Personal interest

Obligated to attend

y

2
Have a need to know more 3
Have no idea 4

Other

V1

V2

V3
V4

V5

Ve

V7

V8

V9

V10

Vi1
Vi2

[T T ]

[]

- HdHH
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For office use only

11

12

13

14

15

16

PRE-TEST QUESTIONNAIRE | | | | (Respondent no.)

Did you receive any training in the DSM system?

Yes No
Under graduate 1 2
Post graduate 1 2
Additional courses 1 2
Self study 1 2
Other
Do you make use of an alternative diagnostic tool?
No 1
Yes 2

If yes, please name the tool:

SECTION B

Do you make use of the DSM-IV?

Never

Seldom

From time to time

Most of the time

gl | =

Always

How do you manage clients presenting with mental health issues?
Yes No

Do psychotherapy

Use other therapeutic interventions

Work only with social issues

Refer to GP

Refer to Psychiatrist

— | — | — | — | —h
NN N[N NN

Refer to Psychologist

Other

Do you feel you have enough knowledge to identify mental health issues?

Never 1

Seldom

Most of the time

2
From time to time 3
4
5

Always

Please select one only: DSM-IV stands for

Diagnostic Social Manual of Mental Disorders, 4th Edition

Dealing with Social and Mental Disorders, 4th Edition

Diagnostic and Statically Manual of Mental Disorders, 4th Edition

Dealing with Statistical Mental Disorders, 4th Edition

| N|—

| do not know

V13
Vi4
V15
V16
V17

V18
V19

V20 [ ]

va1
Va2
Va3
V24
V25
V26

va7 [ ]

v2g [ ]
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For office use only

17

18

19

PRE-TEST QUESTIONNAIRE | | | | (Respondent no.)

Do you have a need for training in mental health with regard to:

Yes No
Mental Health Assessments 1 2
Mental Health Care 1 2
Mental Health Treatment 1 2
Mental Health Disorders 1 2
Other 1 2

What is your view on social workers using a diagnostic tools
(select a maximum of 3)

| have no opinion

It is needed

It is dangerous

It is useful

It will reflect negatively on the profession

OO |—=

It will enhance the profession

In your view, do other professionals value assessments made by social workers?

Never

Seldom

Time to time

Most of the time

Always

V29
V30
V31
V32
V33

V34
V35
V36

V37
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Appendix 3: Post-test questionnaire

For office use only

POST-TEST QUESTIONNAIRE
SECTION A

1 Respondent number El:l:l

2 In your view, would training in the DSM system assist social workers in
conducting more professional assessments?

No 1
Yes, but only with limited cases 2
Yes, with all assessments 3

3 Give three reasons:
a)
b)
c)

4 Will the fact that you have attended this course assist you in your profession

as a social worker - please otivate:
a)

O

(¢

o

)
)
)

5 Would you recommend this programme to your colleagues?
Yes 1
No 2

6 Recommendations with regard to the course content:
a)
b)
c)

7 Please indicate other areas for training in mental health?
a)
b)
c)

8 Remarks
a)
b)

\Al

V2

V3
V4
V5

Ve
V7
V8
V9

V10
Vi1

V12
V13
V14

V15
V16
V17

V18
V19
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10

11

12

13

14

POST-TEST QUESTIONNAIRE | |

| (Respondent no.)

SECTION B

Would you make use of the DSM-1V

Never 1

Seldom

From time to time

Most of the time

[ E- N [CoN] o)

Always

How do you manage clients presenting with mental health issues?

Do psychotherapy

2

Use other therapeutic interventions

Work only with social issues

Refer to GP

Refer to Psychiatrist

Refer to Psychologist

_ || ==

NN NN (N

Other

Do you feel you have enough knowledge to identify mental health issues?

Never 1
Seldom 2
From time to time 3
Most of the time 4
Always 5

Please select one: DSM-1V stands for

Diagnostic Social Manual of Mental Disorders, 4th Edition

Dealing with Social and Mental Disorders, 4th Edition

Diagnostic and Statically Manual of Mental Disorders, 4th Edition

Dealing with Statistical Mental Disorders, 4th Edition

In do not know

gl | =

Do you have a need for training in mental health with regard to:
Yes No

Mental Health Assessments 1 2

Mental Health Care 1 2

Mental Health Treatment 1 2

Mental Health Disorders 1 2

Other

What is your view on social workers using a diagnostic tools

(select a maximum of 3)

| have no opinion

It is needed

It is dangerous

It is useful

It will reflect negatively on the profession

It will enhance the profession

|| |W|IN|—=

V20

Va1
Va2
Va3
V24
V25
V26

va7

Va8

V29
V30
V31
V32
V33

V34
V35
V36
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POST-TEST QUESTIONNAIRE [ T T ] (Respondentno.)

15. In your view, would other professionals value assessments made by social
workers more, if we social workers are more knowledgeable in mental health?

Never

var [ |

Seldom

Time to time

Most of the time

AW |=

Always
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Appendix 4

8 September 2008 Life Path Health

Dear Social Worker Group

Invitation to a Free Training programme for
Social Work in the Diagnostic and Statistical Manual of

mental Disorders (DSM) system

I am currently doing a DPhil Social Work degree, through the University of Pretoria.
The research topic is as follow:

A TRAINING PROGRAMME IN THE DIAGNOSTIC AND STATISTICAL MANUAL
OF MENTAL DISORDERS (DSM) SYSTEM FOR SOCIAL WORKERS
So often, the public and professionals will make statements and diagnoses — formally
and informally — regarding the mental health of another individual. Nevertheless,
what is the basis for or system of such a diagnosis? Are social work professionals
also guilty of diagnosing while assessing without using valid criteria? Is there any
value in utilising one internal assessment and diagnostic system or will each clinician
use a system most applicable to their practice? These are all questions raised by the

researcher in a search for answers.

| have found that it is expected of Social Workers to utilize the Diagnostic Statistical
Manual of Mental Disorders (DSM) system (within South Africa and the United
Kingdom), regardless of social workers knowledge or lack thereof with respect to this
diagnostic system.

The DSM is the standard classification of mental disorders used by mental health
professionals internationally. In a self-study by myself, | have found that social
workers often utilize the DSM without formal training in the system.
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Based on this experience | initiate this study with the aim to develop, implement and
evaluate an intervention that trains social workers in the utilization of the DSM
system.

The two day training will focus on the link between social workers and mental health
interventions, mental health assessments and the criteria’s for mental health
disorders. The training programme will also address methods to deal with mental
health clients and focus on the role that the DSM could play as an assessment tool.

The training session will take place over two days and there is no cost involved.
Training material will be distributed. Due to high volumes of confirmations, the venue
will change. | will forward the details of the new venue, closer to the training date.
Attached you will find the registration form and programme.

| herewith kindly invite you to this training session.

Kind regards

Karen Olckers

PhD Student

Group Operations Manager for Life Path Health
Cell: 082773 1379

karen@lifepathgroup.co.za

l Tijger Clinic /

= /
4 Py N & =
== y P-I'N-E-S
R (/ CLARO CLINIC WKUNlE':
CLARO CLINIC N ) Addiction Treatment orcester ——
N1 Stad Loevenstein N1 Stad 023 342 3113 Paarl
021 595 8500 021913 7142 021 872 9760

021 595 8522
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Invitation to a Free Training programme for
Social Work in the Diagnostic and Statical Manual of

mental Disorders (DSM) system

Tuesday, 7 October 2008

08:00 Tea/Coffee

08:30 Introduction

09:00 Pre-training assessment

09:00 Module 1: Mental health interventions

10h45 Tea

11h00 Module 2: The link between social work and mental health interventions
12:30 Lunch

12:45 Module 3: Social work in mental health — assessments, tools
14h15 Tea

14h30 Module 4: DSM: Introduction, history & use of the DSM
16:00 Closure

Wednesday, 8 October 2008

08:00 Tea/Coffee

08:30 Review & Overview

09:00 Module 5: Multiaxial Assessment & Global Assessment of Functioning Scale
10h45 Tea

11h00 Module 6: DSM-IV-RE Classification
12:30 Lunch

12:45 Module 6: Continue

14h15 Tea

14h30 Module 7: Practical implimentation
15h20 Post Assessment Questionaire
16:00 Closure
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Reaqistration closes on Friday, 26 September 2008

Registration and Bookings
The training is free of charge, but booking is essential due to a limited number of
seats.

Enquiries
Telephonic enquiries Karen Olckers 082 773 1379
Email enquiries karen@lifepathgroup.co.za

Venue
Tijger Clinic — Training Facility
267 Hendrik Verwoerd Drive
Loevenstein
Bellville
Cape Town

Registration form

Complete all your details.

Full name(s)

Calling name

Surname

Employer

Telephone area code

Telephone number

Cellular number

Statutory registration number

Please complete and send this registration form via
Fax: (013) 6970327 or
E-mail karen@lifepathgroup.co.za
by 26 September 2008.

233



	Front 
	Chapter 1
	Chapter 2
	Chapter 3
	Chapter 4
	Chapter 5
	Chapter 6
	BACK
	References
	Appendices
	Appendix 1
	Appendix 2
	Appendix 3
	Appendix 4




