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Twitter
Microblogging site where you can say something in only 140 characters
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History of Twitter
Twitter was created in 2006 by Jack Dorsey, an American
software architect and businessperson, at the age of 30. It
was inspired by an idea of having an SMS service online,

whereby individuals could communicate with a small group

Twitter is called by some:
“The SMS of the Internet” (Wikipedia)

Credit: Joi Ito via Flickr)
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Twitter Home Page
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Twitter Profile Page

Biographical
info

Tweets
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Following on Twitter
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Followers on Twitter
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The tweets of the people you follow
show up on your Twitter Home Page
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Find People Function
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Find People on other networks
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Invite people by e-mail to join Twitter
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Add Twitter Search to your Toolbar: use this to
search for keywords, locations, phrases
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Twitter search also has an
Advanced Search Function

http://images.google.co.za/imgres?imgurl=http://4.bp.blogspot.com/_4T6SE5gDqnw/Sb78XdfecFI/AAAAAAAAA8M/1rkZYxXGNrs/S226/twitter-logo.gif&imgrefurl=http://thefembassy.blogspot.com/&usg=__oko6cUjtORieS-aVFoEAtJ5dHgQ=&h=226&w=226&sz=74&hl=en&start=56&sig2=BvDJjCiwN5_zm0wOqDmBmQ&tbnid=5_Kg7hZwTdYduM:&tbnh=108&tbnw=108&prev=/images%3Fq%3Dtwitter%2Blogo%26gbv%3D2%26ndsp%3D20%26hl%3Den%26sa%3DN%26start%3D40&ei=BainSr-bCYynjAelzvnBCA


Twitter Advanced Search Function
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Settings Page
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Twitter on Mobile Phone

Click here
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Background: Can upload own
background or use Twitter template

Click here
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Direct Messages
Direct messages can be sent from one Twitter person to another. You
can only send a direct message to a person who follows you.

Click here
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@Replies

Click here

To reply publicly to any update on Twitter use the @username format
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@Replies
To reply publicly to any update on Twitter use the @username format
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Favourites

Click here
to mark
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Favourites

Click here
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Third Party Applications

Click here
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Third Party Applications
There are over 2000 applications to choose from
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Third Party Applications that can be of
value to libraries

• TweetDeck: Adobe AIR desktop app connecting you with your
contacts across Twitter, Facebook and more. TweetDeck shows you
everything you want to see at once

• Ping.fm: Updates all your social networks at once
• Twitpic: Share photos on Twitter
• TwitterFeed: Feeds blog postings straight to your Twitter feed
• TwitterMail: Sends/Receives tweets from/to your email inbox
• WeFollow: A directory of Twitter users organized by interests
• Jtwitter: A phone application for Twitter (At a cost)
• Tiny Twitter: A phone application for Twitter (no SMS costs)
• Logpost: A phone application for Twitter (No costs)

►
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TweetDeck ▲
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Ping.fm ▲
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Twitpic ▲
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Use Twitpic to upload pictures ▲

http://images.google.co.za/imgres?imgurl=http://4.bp.blogspot.com/_4T6SE5gDqnw/Sb78XdfecFI/AAAAAAAAA8M/1rkZYxXGNrs/S226/twitter-logo.gif&imgrefurl=http://thefembassy.blogspot.com/&usg=__oko6cUjtORieS-aVFoEAtJ5dHgQ=&h=226&w=226&sz=74&hl=en&start=56&sig2=BvDJjCiwN5_zm0wOqDmBmQ&tbnid=5_Kg7hZwTdYduM:&tbnh=108&tbnw=108&prev=/images%3Fq%3Dtwitter%2Blogo%26gbv%3D2%26ndsp%3D20%26hl%3Den%26sa%3DN%26start%3D40&ei=BainSr-bCYynjAelzvnBCA


TwitterFeed ▲

http://images.google.co.za/imgres?imgurl=http://4.bp.blogspot.com/_4T6SE5gDqnw/Sb78XdfecFI/AAAAAAAAA8M/1rkZYxXGNrs/S226/twitter-logo.gif&imgrefurl=http://thefembassy.blogspot.com/&usg=__oko6cUjtORieS-aVFoEAtJ5dHgQ=&h=226&w=226&sz=74&hl=en&start=56&sig2=BvDJjCiwN5_zm0wOqDmBmQ&tbnid=5_Kg7hZwTdYduM:&tbnh=108&tbnw=108&prev=/images%3Fq%3Dtwitter%2Blogo%26gbv%3D2%26ndsp%3D20%26hl%3Den%26sa%3DN%26start%3D40&ei=BainSr-bCYynjAelzvnBCA


TwitterMail ▲

http://images.google.co.za/imgres?imgurl=http://4.bp.blogspot.com/_4T6SE5gDqnw/Sb78XdfecFI/AAAAAAAAA8M/1rkZYxXGNrs/S226/twitter-logo.gif&imgrefurl=http://thefembassy.blogspot.com/&usg=__oko6cUjtORieS-aVFoEAtJ5dHgQ=&h=226&w=226&sz=74&hl=en&start=56&sig2=BvDJjCiwN5_zm0wOqDmBmQ&tbnid=5_Kg7hZwTdYduM:&tbnh=108&tbnw=108&prev=/images%3Fq%3Dtwitter%2Blogo%26gbv%3D2%26ndsp%3D20%26hl%3Den%26sa%3DN%26start%3D40&ei=BainSr-bCYynjAelzvnBCA


WeFollow ▲

http://images.google.co.za/imgres?imgurl=http://4.bp.blogspot.com/_4T6SE5gDqnw/Sb78XdfecFI/AAAAAAAAA8M/1rkZYxXGNrs/S226/twitter-logo.gif&imgrefurl=http://thefembassy.blogspot.com/&usg=__oko6cUjtORieS-aVFoEAtJ5dHgQ=&h=226&w=226&sz=74&hl=en&start=56&sig2=BvDJjCiwN5_zm0wOqDmBmQ&tbnid=5_Kg7hZwTdYduM:&tbnh=108&tbnw=108&prev=/images%3Fq%3Dtwitter%2Blogo%26gbv%3D2%26ndsp%3D20%26hl%3Den%26sa%3DN%26start%3D40&ei=BainSr-bCYynjAelzvnBCA


Jtwitter ▲
http://jtwitter.com

http://images.google.co.za/imgres?imgurl=http://4.bp.blogspot.com/_4T6SE5gDqnw/Sb78XdfecFI/AAAAAAAAA8M/1rkZYxXGNrs/S226/twitter-logo.gif&imgrefurl=http://thefembassy.blogspot.com/&usg=__oko6cUjtORieS-aVFoEAtJ5dHgQ=&h=226&w=226&sz=74&hl=en&start=56&sig2=BvDJjCiwN5_zm0wOqDmBmQ&tbnid=5_Kg7hZwTdYduM:&tbnh=108&tbnw=108&prev=/images%3Fq%3Dtwitter%2Blogo%26gbv%3D2%26ndsp%3D20%26hl%3Den%26sa%3DN%26start%3D40&ei=BainSr-bCYynjAelzvnBCA


Tiny Twitter ▲
http://tinytwitter.co
m

http://images.google.co.za/imgres?imgurl=http://4.bp.blogspot.com/_4T6SE5gDqnw/Sb78XdfecFI/AAAAAAAAA8M/1rkZYxXGNrs/S226/twitter-logo.gif&imgrefurl=http://thefembassy.blogspot.com/&usg=__oko6cUjtORieS-aVFoEAtJ5dHgQ=&h=226&w=226&sz=74&hl=en&start=56&sig2=BvDJjCiwN5_zm0wOqDmBmQ&tbnid=5_Kg7hZwTdYduM:&tbnh=108&tbnw=108&prev=/images%3Fq%3Dtwitter%2Blogo%26gbv%3D2%26ndsp%3D20%26hl%3Den%26sa%3DN%26start%3D40&ei=BainSr-bCYynjAelzvnBCA
http://tinytwitter.com/


Logpost
http://logpost.com

http://images.google.co.za/imgres?imgurl=http://4.bp.blogspot.com/_4T6SE5gDqnw/Sb78XdfecFI/AAAAAAAAA8M/1rkZYxXGNrs/S226/twitter-logo.gif&imgrefurl=http://thefembassy.blogspot.com/&usg=__oko6cUjtORieS-aVFoEAtJ5dHgQ=&h=226&w=226&sz=74&hl=en&start=56&sig2=BvDJjCiwN5_zm0wOqDmBmQ&tbnid=5_Kg7hZwTdYduM:&tbnh=108&tbnw=108&prev=/images%3Fq%3Dtwitter%2Blogo%26gbv%3D2%26ndsp%3D20%26hl%3Den%26sa%3DN%26start%3D40&ei=BainSr-bCYynjAelzvnBCA
http://logpost.com/


Logpost (Continued) ▲
http://logpost.com

http://images.google.co.za/imgres?imgurl=http://4.bp.blogspot.com/_4T6SE5gDqnw/Sb78XdfecFI/AAAAAAAAA8M/1rkZYxXGNrs/S226/twitter-logo.gif&imgrefurl=http://thefembassy.blogspot.com/&usg=__oko6cUjtORieS-aVFoEAtJ5dHgQ=&h=226&w=226&sz=74&hl=en&start=56&sig2=BvDJjCiwN5_zm0wOqDmBmQ&tbnid=5_Kg7hZwTdYduM:&tbnh=108&tbnw=108&prev=/images%3Fq%3Dtwitter%2Blogo%26gbv%3D2%26ndsp%3D20%26hl%3Den%26sa%3DN%26start%3D40&ei=BainSr-bCYynjAelzvnBCA
http://logpost.com/


Twitter can be added to your web page or
blog or Facebook, http://twitter.com/badge

http://twitter.com/badge
http://images.google.co.za/imgres?imgurl=http://4.bp.blogspot.com/_4T6SE5gDqnw/Sb78XdfecFI/AAAAAAAAA8M/1rkZYxXGNrs/S226/twitter-logo.gif&imgrefurl=http://thefembassy.blogspot.com/&usg=__oko6cUjtORieS-aVFoEAtJ5dHgQ=&h=226&w=226&sz=74&hl=en&start=56&sig2=BvDJjCiwN5_zm0wOqDmBmQ&tbnid=5_Kg7hZwTdYduM:&tbnh=108&tbnw=108&prev=/images%3Fq%3Dtwitter%2Blogo%26gbv%3D2%26ndsp%3D20%26hl%3Den%26sa%3DN%26start%3D40&ei=BainSr-bCYynjAelzvnBCA
http://images.google.co.za/imgres?imgurl=http://4.bp.blogspot.com/_4T6SE5gDqnw/Sb78XdfecFI/AAAAAAAAA8M/1rkZYxXGNrs/S226/twitter-logo.gif&imgrefurl=http://thefembassy.blogspot.com/&usg=__oko6cUjtORieS-aVFoEAtJ5dHgQ=&h=226&w=226&sz=74&hl=en&start=56&sig2=BvDJjCiwN5_zm0wOqDmBmQ&tbnid=5_Kg7hZwTdYduM:&tbnh=108&tbnw=108&prev=/images%3Fq%3Dtwitter%2Blogo%26gbv%3D2%26ndsp%3D20%26hl%3Den%26sa%3DN%26start%3D40&ei=BainSr-bCYynjAelzvnBCA


e.g. Link to Twitter Page UP
Education Library Newsblog

http://images.google.co.za/imgres?imgurl=http://4.bp.blogspot.com/_4T6SE5gDqnw/Sb78XdfecFI/AAAAAAAAA8M/1rkZYxXGNrs/S226/twitter-logo.gif&imgrefurl=http://thefembassy.blogspot.com/&usg=__oko6cUjtORieS-aVFoEAtJ5dHgQ=&h=226&w=226&sz=74&hl=en&start=56&sig2=BvDJjCiwN5_zm0wOqDmBmQ&tbnid=5_Kg7hZwTdYduM:&tbnh=108&tbnw=108&prev=/images%3Fq%3Dtwitter%2Blogo%26gbv%3D2%26ndsp%3D20%26hl%3Den%26sa%3DN%26start%3D40&ei=BainSr-bCYynjAelzvnBCA


Examples of libraries, library organizations
and library conferences on Twitter

• Waubonsee Community College Todd Library
• Birmingham Public Library, Alabama
• Nebraska Library Commission
• American Library Association Island on Second Life

Twitter Page
• Idea2008 Conference

http://images.google.co.za/imgres?imgurl=http://4.bp.blogspot.com/_4T6SE5gDqnw/Sb78XdfecFI/AAAAAAAAA8M/1rkZYxXGNrs/S226/twitter-logo.gif&imgrefurl=http://thefembassy.blogspot.com/&usg=__oko6cUjtORieS-aVFoEAtJ5dHgQ=&h=226&w=226&sz=74&hl=en&start=56&sig2=BvDJjCiwN5_zm0wOqDmBmQ&tbnid=5_Kg7hZwTdYduM:&tbnh=108&tbnw=108&prev=/images%3Fq%3Dtwitter%2Blogo%26gbv%3D2%26ndsp%3D20%26hl%3Den%26sa%3DN%26start%3D40&ei=BainSr-bCYynjAelzvnBCA


Example of a library Twitter Page:
Waubonsee Community College Todd Library

http://images.google.co.za/imgres?imgurl=http://4.bp.blogspot.com/_4T6SE5gDqnw/Sb78XdfecFI/AAAAAAAAA8M/1rkZYxXGNrs/S226/twitter-logo.gif&imgrefurl=http://thefembassy.blogspot.com/&usg=__oko6cUjtORieS-aVFoEAtJ5dHgQ=&h=226&w=226&sz=74&hl=en&start=56&sig2=BvDJjCiwN5_zm0wOqDmBmQ&tbnid=5_Kg7hZwTdYduM:&tbnh=108&tbnw=108&prev=/images%3Fq%3Dtwitter%2Blogo%26gbv%3D2%26ndsp%3D20%26hl%3Den%26sa%3DN%26start%3D40&ei=BainSr-bCYynjAelzvnBCA


Example of a library Twitter Page:
Waubonsee Community College Todd Library

http://images.google.co.za/imgres?imgurl=http://4.bp.blogspot.com/_4T6SE5gDqnw/Sb78XdfecFI/AAAAAAAAA8M/1rkZYxXGNrs/S226/twitter-logo.gif&imgrefurl=http://thefembassy.blogspot.com/&usg=__oko6cUjtORieS-aVFoEAtJ5dHgQ=&h=226&w=226&sz=74&hl=en&start=56&sig2=BvDJjCiwN5_zm0wOqDmBmQ&tbnid=5_Kg7hZwTdYduM:&tbnh=108&tbnw=108&prev=/images%3Fq%3Dtwitter%2Blogo%26gbv%3D2%26ndsp%3D20%26hl%3Den%26sa%3DN%26start%3D40&ei=BainSr-bCYynjAelzvnBCA


Twitter can be embedded in your library catalogue
e.g. Waubonsee Community College Todd Library



Twitter can be embedded in library catalogue
records

http://images.google.co.za/imgres?imgurl=http://4.bp.blogspot.com/_4T6SE5gDqnw/Sb78XdfecFI/AAAAAAAAA8M/1rkZYxXGNrs/S226/twitter-logo.gif&imgrefurl=http://thefembassy.blogspot.com/&usg=__oko6cUjtORieS-aVFoEAtJ5dHgQ=&h=226&w=226&sz=74&hl=en&start=56&sig2=BvDJjCiwN5_zm0wOqDmBmQ&tbnid=5_Kg7hZwTdYduM:&tbnh=108&tbnw=108&prev=/images%3Fq%3Dtwitter%2Blogo%26gbv%3D2%26ndsp%3D20%26hl%3Den%26sa%3DN%26start%3D40&ei=BainSr-bCYynjAelzvnBCA


Twitter can be embedded in library catalogue
records

http://images.google.co.za/imgres?imgurl=http://4.bp.blogspot.com/_4T6SE5gDqnw/Sb78XdfecFI/AAAAAAAAA8M/1rkZYxXGNrs/S226/twitter-logo.gif&imgrefurl=http://thefembassy.blogspot.com/&usg=__oko6cUjtORieS-aVFoEAtJ5dHgQ=&h=226&w=226&sz=74&hl=en&start=56&sig2=BvDJjCiwN5_zm0wOqDmBmQ&tbnid=5_Kg7hZwTdYduM:&tbnh=108&tbnw=108&prev=/images%3Fq%3Dtwitter%2Blogo%26gbv%3D2%26ndsp%3D20%26hl%3Den%26sa%3DN%26start%3D40&ei=BainSr-bCYynjAelzvnBCA


Tweets are sent automatically from
library catalogue to library Twitter Page

http://images.google.co.za/imgres?imgurl=http://4.bp.blogspot.com/_4T6SE5gDqnw/Sb78XdfecFI/AAAAAAAAA8M/1rkZYxXGNrs/S226/twitter-logo.gif&imgrefurl=http://thefembassy.blogspot.com/&usg=__oko6cUjtORieS-aVFoEAtJ5dHgQ=&h=226&w=226&sz=74&hl=en&start=56&sig2=BvDJjCiwN5_zm0wOqDmBmQ&tbnid=5_Kg7hZwTdYduM:&tbnh=108&tbnw=108&prev=/images%3Fq%3Dtwitter%2Blogo%26gbv%3D2%26ndsp%3D20%26hl%3Den%26sa%3DN%26start%3D40&ei=BainSr-bCYynjAelzvnBCA


You can even give stats through on Library
Twitter Page

http://images.google.co.za/imgres?imgurl=http://4.bp.blogspot.com/_4T6SE5gDqnw/Sb78XdfecFI/AAAAAAAAA8M/1rkZYxXGNrs/S226/twitter-logo.gif&imgrefurl=http://thefembassy.blogspot.com/&usg=__oko6cUjtORieS-aVFoEAtJ5dHgQ=&h=226&w=226&sz=74&hl=en&start=56&sig2=BvDJjCiwN5_zm0wOqDmBmQ&tbnid=5_Kg7hZwTdYduM:&tbnh=108&tbnw=108&prev=/images%3Fq%3Dtwitter%2Blogo%26gbv%3D2%26ndsp%3D20%26hl%3Den%26sa%3DN%26start%3D40&ei=BainSr-bCYynjAelzvnBCA


Birmingham Public Library, Alabama

http://images.google.co.za/imgres?imgurl=http://4.bp.blogspot.com/_4T6SE5gDqnw/Sb78XdfecFI/AAAAAAAAA8M/1rkZYxXGNrs/S226/twitter-logo.gif&imgrefurl=http://thefembassy.blogspot.com/&usg=__oko6cUjtORieS-aVFoEAtJ5dHgQ=&h=226&w=226&sz=74&hl=en&start=56&sig2=BvDJjCiwN5_zm0wOqDmBmQ&tbnid=5_Kg7hZwTdYduM:&tbnh=108&tbnw=108&prev=/images%3Fq%3Dtwitter%2Blogo%26gbv%3D2%26ndsp%3D20%26hl%3Den%26sa%3DN%26start%3D40&ei=BainSr-bCYynjAelzvnBCA


Nebraska Library Commission is using Twitter
to list their reference questions, not answers

http://images.google.co.za/imgres?imgurl=http://4.bp.blogspot.com/_4T6SE5gDqnw/Sb78XdfecFI/AAAAAAAAA8M/1rkZYxXGNrs/S226/twitter-logo.gif&imgrefurl=http://thefembassy.blogspot.com/&usg=__oko6cUjtORieS-aVFoEAtJ5dHgQ=&h=226&w=226&sz=74&hl=en&start=56&sig2=BvDJjCiwN5_zm0wOqDmBmQ&tbnid=5_Kg7hZwTdYduM:&tbnh=108&tbnw=108&prev=/images%3Fq%3Dtwitter%2Blogo%26gbv%3D2%26ndsp%3D20%26hl%3Den%26sa%3DN%26start%3D40&ei=BainSr-bCYynjAelzvnBCA


Nebraska Library Commission is using Twitter
to list their reference questions, not answers

http://images.google.co.za/imgres?imgurl=http://4.bp.blogspot.com/_4T6SE5gDqnw/Sb78XdfecFI/AAAAAAAAA8M/1rkZYxXGNrs/S226/twitter-logo.gif&imgrefurl=http://thefembassy.blogspot.com/&usg=__oko6cUjtORieS-aVFoEAtJ5dHgQ=&h=226&w=226&sz=74&hl=en&start=56&sig2=BvDJjCiwN5_zm0wOqDmBmQ&tbnid=5_Kg7hZwTdYduM:&tbnh=108&tbnw=108&prev=/images%3Fq%3Dtwitter%2Blogo%26gbv%3D2%26ndsp%3D20%26hl%3Den%26sa%3DN%26start%3D40&ei=BainSr-bCYynjAelzvnBCA


American Library Association Island
on Second Life - Twitter Page

http://images.google.co.za/imgres?imgurl=http://4.bp.blogspot.com/_4T6SE5gDqnw/Sb78XdfecFI/AAAAAAAAA8M/1rkZYxXGNrs/S226/twitter-logo.gif&imgrefurl=http://thefembassy.blogspot.com/&usg=__oko6cUjtORieS-aVFoEAtJ5dHgQ=&h=226&w=226&sz=74&hl=en&start=56&sig2=BvDJjCiwN5_zm0wOqDmBmQ&tbnid=5_Kg7hZwTdYduM:&tbnh=108&tbnw=108&prev=/images%3Fq%3Dtwitter%2Blogo%26gbv%3D2%26ndsp%3D20%26hl%3Den%26sa%3DN%26start%3D40&ei=BainSr-bCYynjAelzvnBCA


Idea2008 Conference

http://images.google.co.za/imgres?imgurl=http://4.bp.blogspot.com/_4T6SE5gDqnw/Sb78XdfecFI/AAAAAAAAA8M/1rkZYxXGNrs/S226/twitter-logo.gif&imgrefurl=http://thefembassy.blogspot.com/&usg=__oko6cUjtORieS-aVFoEAtJ5dHgQ=&h=226&w=226&sz=74&hl=en&start=56&sig2=BvDJjCiwN5_zm0wOqDmBmQ&tbnid=5_Kg7hZwTdYduM:&tbnh=108&tbnw=108&prev=/images%3Fq%3Dtwitter%2Blogo%26gbv%3D2%26ndsp%3D20%26hl%3Den%26sa%3DN%26start%3D40&ei=BainSr-bCYynjAelzvnBCA


Idea2008 Conference

http://images.google.co.za/imgres?imgurl=http://4.bp.blogspot.com/_4T6SE5gDqnw/Sb78XdfecFI/AAAAAAAAA8M/1rkZYxXGNrs/S226/twitter-logo.gif&imgrefurl=http://thefembassy.blogspot.com/&usg=__oko6cUjtORieS-aVFoEAtJ5dHgQ=&h=226&w=226&sz=74&hl=en&start=56&sig2=BvDJjCiwN5_zm0wOqDmBmQ&tbnid=5_Kg7hZwTdYduM:&tbnh=108&tbnw=108&prev=/images%3Fq%3Dtwitter%2Blogo%26gbv%3D2%26ndsp%3D20%26hl%3Den%26sa%3DN%26start%3D40&ei=BainSr-bCYynjAelzvnBCA


Attendees of the conference
posted/tweeted comments about the
conference presentations and
happenings, urls to presentation slides,
podcasts, videos, photos and blog posts.
Librarians used the hashtag (#) to post
tweets on the same subject. (Twittering
Libraries)

Idea2008 Conference

http://images.google.co.za/imgres?imgurl=http://4.bp.blogspot.com/_4T6SE5gDqnw/Sb78XdfecFI/AAAAAAAAA8M/1rkZYxXGNrs/S226/twitter-logo.gif&imgrefurl=http://thefembassy.blogspot.com/&usg=__oko6cUjtORieS-aVFoEAtJ5dHgQ=&h=226&w=226&sz=74&hl=en&start=56&sig2=BvDJjCiwN5_zm0wOqDmBmQ&tbnid=5_Kg7hZwTdYduM:&tbnh=108&tbnw=108&prev=/images%3Fq%3Dtwitter%2Blogo%26gbv%3D2%26ndsp%3D20%26hl%3Den%26sa%3DN%26start%3D40&ei=BainSr-bCYynjAelzvnBCA


University of Pretoria
Twitter Pages

http://images.google.co.za/imgres?imgurl=http://4.bp.blogspot.com/_4T6SE5gDqnw/Sb78XdfecFI/AAAAAAAAA8M/1rkZYxXGNrs/S226/twitter-logo.gif&imgrefurl=http://thefembassy.blogspot.com/&usg=__oko6cUjtORieS-aVFoEAtJ5dHgQ=&h=226&w=226&sz=74&hl=en&start=56&sig2=BvDJjCiwN5_zm0wOqDmBmQ&tbnid=5_Kg7hZwTdYduM:&tbnh=108&tbnw=108&prev=/images%3Fq%3Dtwitter%2Blogo%26gbv%3D2%26ndsp%3D20%26hl%3Den%26sa%3DN%26start%3D40&ei=BainSr-bCYynjAelzvnBCA


UPTuks: Twitter Page of University of
Pretoria

http://images.google.co.za/imgres?imgurl=http://4.bp.blogspot.com/_4T6SE5gDqnw/Sb78XdfecFI/AAAAAAAAA8M/1rkZYxXGNrs/S226/twitter-logo.gif&imgrefurl=http://thefembassy.blogspot.com/&usg=__oko6cUjtORieS-aVFoEAtJ5dHgQ=&h=226&w=226&sz=74&hl=en&start=56&sig2=BvDJjCiwN5_zm0wOqDmBmQ&tbnid=5_Kg7hZwTdYduM:&tbnh=108&tbnw=108&prev=/images%3Fq%3Dtwitter%2Blogo%26gbv%3D2%26ndsp%3D20%26hl%3Den%26sa%3DN%26start%3D40&ei=BainSr-bCYynjAelzvnBCA


TUKSEducation: Twitter Page of Faculty of
Education

http://images.google.co.za/imgres?imgurl=http://4.bp.blogspot.com/_4T6SE5gDqnw/Sb78XdfecFI/AAAAAAAAA8M/1rkZYxXGNrs/S226/twitter-logo.gif&imgrefurl=http://thefembassy.blogspot.com/&usg=__oko6cUjtORieS-aVFoEAtJ5dHgQ=&h=226&w=226&sz=74&hl=en&start=56&sig2=BvDJjCiwN5_zm0wOqDmBmQ&tbnid=5_Kg7hZwTdYduM:&tbnh=108&tbnw=108&prev=/images%3Fq%3Dtwitter%2Blogo%26gbv%3D2%26ndsp%3D20%26hl%3Den%26sa%3DN%26start%3D40&ei=BainSr-bCYynjAelzvnBCA


TUKS Student Twitter Page

http://images.google.co.za/imgres?imgurl=http://4.bp.blogspot.com/_4T6SE5gDqnw/Sb78XdfecFI/AAAAAAAAA8M/1rkZYxXGNrs/S226/twitter-logo.gif&imgrefurl=http://thefembassy.blogspot.com/&usg=__oko6cUjtORieS-aVFoEAtJ5dHgQ=&h=226&w=226&sz=74&hl=en&start=56&sig2=BvDJjCiwN5_zm0wOqDmBmQ&tbnid=5_Kg7hZwTdYduM:&tbnh=108&tbnw=108&prev=/images%3Fq%3Dtwitter%2Blogo%26gbv%3D2%26ndsp%3D20%26hl%3Den%26sa%3DN%26start%3D40&ei=BainSr-bCYynjAelzvnBCA


PhysioTuks: UP Physiotherapy Student
Society

http://images.google.co.za/imgres?imgurl=http://4.bp.blogspot.com/_4T6SE5gDqnw/Sb78XdfecFI/AAAAAAAAA8M/1rkZYxXGNrs/S226/twitter-logo.gif&imgrefurl=http://thefembassy.blogspot.com/&usg=__oko6cUjtORieS-aVFoEAtJ5dHgQ=&h=226&w=226&sz=74&hl=en&start=56&sig2=BvDJjCiwN5_zm0wOqDmBmQ&tbnid=5_Kg7hZwTdYduM:&tbnh=108&tbnw=108&prev=/images%3Fq%3Dtwitter%2Blogo%26gbv%3D2%26ndsp%3D20%26hl%3Den%26sa%3DN%26start%3D40&ei=BainSr-bCYynjAelzvnBCA


TUKSFM

http://images.google.co.za/imgres?imgurl=http://4.bp.blogspot.com/_4T6SE5gDqnw/Sb78XdfecFI/AAAAAAAAA8M/1rkZYxXGNrs/S226/twitter-logo.gif&imgrefurl=http://thefembassy.blogspot.com/&usg=__oko6cUjtORieS-aVFoEAtJ5dHgQ=&h=226&w=226&sz=74&hl=en&start=56&sig2=BvDJjCiwN5_zm0wOqDmBmQ&tbnid=5_Kg7hZwTdYduM:&tbnh=108&tbnw=108&prev=/images%3Fq%3Dtwitter%2Blogo%26gbv%3D2%26ndsp%3D20%26hl%3Den%26sa%3DN%26start%3D40&ei=BainSr-bCYynjAelzvnBCA


UP Library Staff on Twitter

l Fatima Darries

l Sonja Delport

l Maureen du Pisanie

l Ria Groenewald

l Refilwe Matatiele

l Heila Pienaar

l Johann van Wyk

http://twitter.com/FatimaDarries
http://twitter.com/sonjadelp
http://twitter.com/almerlisl
http://twitter.com/elecup
http://twitter.com/refilwematatiel
http://twitter.com/heila2009
http://twitter.com/johannvanwyk
http://images.google.co.za/imgres?imgurl=http://4.bp.blogspot.com/_4T6SE5gDqnw/Sb78XdfecFI/AAAAAAAAA8M/1rkZYxXGNrs/S226/twitter-logo.gif&imgrefurl=http://thefembassy.blogspot.com/&usg=__oko6cUjtORieS-aVFoEAtJ5dHgQ=&h=226&w=226&sz=74&hl=en&start=56&sig2=BvDJjCiwN5_zm0wOqDmBmQ&tbnid=5_Kg7hZwTdYduM:&tbnh=108&tbnw=108&prev=/images%3Fq%3Dtwitter%2Blogo%26gbv%3D2%26ndsp%3D20%26hl%3Den%26sa%3DN%26start%3D40&ei=BainSr-bCYynjAelzvnBCA


Value of Twitter
l Freely available
l Library has a presence where its users are
l Can use Twitter as another communication tool with clients
l You can link Twitter to your mobile phone and tweet on the go
l Twitter can be linked to most blogging sites
l It can be used as a marketing tool about new services, products,

announcements and events in your library
l It can be used for reminders of important resources, instruction

sessions and new book arrivals
l You can use it to keep your clients informed about interesting links,

sites etc.
l Can use Twitter as reference service
l Does this tool work in the library?
l We get very little, or any feedback/participation from our primary

library users. Get more feedback from the public or other librarians,
which is good for networking

http://images.google.co.za/imgres?imgurl=http://4.bp.blogspot.com/_4T6SE5gDqnw/Sb78XdfecFI/AAAAAAAAA8M/1rkZYxXGNrs/S226/twitter-logo.gif&imgrefurl=http://thefembassy.blogspot.com/&usg=__oko6cUjtORieS-aVFoEAtJ5dHgQ=&h=226&w=226&sz=74&hl=en&start=56&sig2=BvDJjCiwN5_zm0wOqDmBmQ&tbnid=5_Kg7hZwTdYduM:&tbnh=108&tbnw=108&prev=/images%3Fq%3Dtwitter%2Blogo%26gbv%3D2%26ndsp%3D20%26hl%3Den%26sa%3DN%26start%3D40&ei=BainSr-bCYynjAelzvnBCA






Conclusion

Expect to hear even more from Twitter in future.
Our users are using Twitter and they love it!
Even our presidents are Tweeting away.
So lets meet our users where they are and get
Tweeting!

http://images.google.co.za/imgres?imgurl=http://4.bp.blogspot.com/_4T6SE5gDqnw/Sb78XdfecFI/AAAAAAAAA8M/1rkZYxXGNrs/S226/twitter-logo.gif&imgrefurl=http://thefembassy.blogspot.com/&usg=__oko6cUjtORieS-aVFoEAtJ5dHgQ=&h=226&w=226&sz=74&hl=en&start=56&sig2=BvDJjCiwN5_zm0wOqDmBmQ&tbnid=5_Kg7hZwTdYduM:&tbnh=108&tbnw=108&prev=/images%3Fq%3Dtwitter%2Blogo%26gbv%3D2%26ndsp%3D20%26hl%3Den%26sa%3DN%26start%3D40&ei=BainSr-bCYynjAelzvnBCA
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