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PROMOTOR: PROF. CSL DELPORT
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GRAAD: DOCTOR PHILOSOPHIAE IN MAATSKAPLIKE WERK

Hierdie studie is gerig op die ontwikkeling van 'n praktykmodel vir privaatpraktykbestuur in
Maatskaplike werk. Vanuit die literatuur is dit duidelik dat geen praktykmodel vir
privaatpraktykbestuur eie aan die aard en werkwyse van Maatskaplike werk bestaan nie. Die
kennisbasis waarop privaatpraktyk in Maatskaplike werk rus word dikwels vanuit ander professies
en dissiplines ontleen en geplooi om probleemareas in Maatskaplikewerk privaatpraktyk aan te
spreek. Die ontbreking van 'n praktykmodel vir privaatpraktykbestuur impliseer dus dat min riglyne

vir Maatskaplike werkers in die veld bestaan wat gevolg kan word.

Daar is egter ook 'n verdere knelpunt. Swak besoldiging en sosio-ekonomiese verandering in die
werksomgewing van die Maatskaplike werker plaas tans finansieél en emosioneel druk op hom,

wat veroorsaak dat hy die beroepsveld kan verlaat.

Na aanleiding hiervan het die navorser 'n praktykmodel vir privaatpraktykbestuur in Maatskaplike
werk so ontwikkel, dat die inhoud, aard en omvang van privaatpraktyk deur hierdie praktykmodel,
bekend en benutbaar vir praktyk gemaak is. Ten einde hierdie doel te bereik is (i) 'n teoretiese
verwysingsraamwerk vir privaatpraktykbestuur in Maatskaplike werk as grondslag daargestel; (ii) is

die profiel vir bestaande privaatpraktykte in Suid-Afrika verken; (iii) is 'n praktykmodel vir
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privaatpraktykbestuur aan die hand van die intervensienavorsingsmodel ontwikkel en is hierdie
ontwikkelde praktykmodel se benuttingswaarde deur middel van fokusgroepe bestaande uit
Maatskaplikewerk privaatpraktisyns geevalueer. As teoretiese verwysingsraam, is alle toepaslike
konsepte, beginsels, prosesse en elemente as komponente van 'n praktykmodel vanuit die
Maatskaplike werk en ekonomiese en bestuurswese ondersoek. Vanuit die ekonomiese en
bestuurswese is 'n onderskeid getref tussen aspekte toepaslik binne entrepreneurskap en
bestuurswese. 'n Praktykmodel is aan die hand van 'n omvattende literatuurstudie saamgestel wat
empiries aangevul is deur die sekondére dataontleding van 'n nasionale databank waar inligting
van geregistreerde Maatskaplikewerkers in privaatpraktyk gestoor word. Die benuttingswaarde
van die ontwikkelde model is aan die hand van drie afsonderlike fokusgroepe, bestaande uit
Maatskaplike werkers in privaatprakiyk, geevalueer. Die kwalitatiewe data wat vanuit hierdie

proses ontleed is, is sorgvuldig bygewerk tot 'n finale praktykmodel.

Gevolgtrekkings en aanbevelings wat spruit uit die navorsingsproses en evaluering van die

benuttingswaarde van die model, sluit die studie af.

SLEUTELTERME:-

»  Praktykmodel

» Privaatpraktykbestuur

» Maatskaplike werk

» Teoretiese verwysingraamwerk

e Sisteemteorie

» Konsepte
» Beginsels
* Prosesse
* Elemente

* Intervensienavorsingsmodel
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SUMMARY

A PRACTICE MODEL FOR PRIVATE PRACTICE MANAGEMENT
IN SOCIAL WORK
By
CORNELIA HESTHER MARGARETHA BLOEM

PROMOTOR: PROF C.S.L. DELPORT
DEPARTMENT OF SOCIAL WORK
UNIVERSITY OF PRETORIA

DEGREE: DOCTOR PHILOSOPHIAE IN SOCIAL WORK

The study is aimed at the development of a Practice Model for Private Practice Management in
Social work. Itis evident from the literature that no practice model for private practice management
exists, peculiar to the nature and modus operandi of Social work. A further problem is that the
knowledge base of Social work is often derived and adopted from other professions and disciplines

to address problem areas in Social work private practice. The problem lies far deeper.

The lack of a practice model for private practice management also implies the lack of guidelines on
how to employ social workers within the field of private practice. Poor remuneration and socio-
economic change in the external environment put financial and emotional pressure on the social

worker, which causes him to leave the social work profession.
With reference to the above mentioned the researcher developed a practise model for private

practice management in Social work to an extend that the content nature and magnitude of private

practice is being familiarised and utilised in practice through this practise model.
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In order to reach this goal, a theoretical frame of reference for private practice management in
Social work is created, the profile of existing private practices in South Africa is explored, a practice
model for private practice management is developed through the intervention research model and
the developed practice model's value is evaluated through focus groups consisting of private
practitioners. Interdependent herewith all relevant concepts, principles, processes and elements
as components of a practice model is investigated in both the field of social work and economic
and management sciences. From the economic and management science a distinction is made
between aspects applicable within entrepreneurship and management to private practice

management.

Based on a comprehensive literature study the practice model is developed and supported by a
secondary data analysis from the national databank of the South African Social Workers in Private
Practice. The utilisation value of the developed model is evaluated through three separate focus
groups consisting of social workers in private practice. The qualitative data analysed through this
process is carefully incorporated into a final practice model. Conclusions and recommendations as

a result of the research process conclude the study.

KEYWORDS:-

* Practice model

 Private practice management
»  Social work

» Theoretical framework

» Systems theory

» Concepts

» Principles

* Processes

* Elements

e [ntervention research model
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