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	Feature
	Requirement and Motivation
	Feature
	Requirement and Motivation

	
	
	
	

	Participation enablers
	Participation enablers

	Interactive modelling
	There should not be any latency in reflecting updates performed by multiple participants.
	No changes

	
	Real-time communication support (not entry requirement(s) as other communication tools could also be used) 
	Should have in-platform audio to enhance synchronicity. *See Session recording for the recording of audio/video.

	
	
	Should have in-platform audio video to enhance synchronicity. *See Session recording for the recording of audio/video.

	
	
	Should have in-platform chat/commenting to enhance synchronicity.

	
	
	Should allow users to add notes and comments directly on models or elements to support collaboration, provide context, and capture feedback during the modelling process.

	
	Collaboration awareness

	Should show cursor position, co-modeller identity, and activity in real time.

	
	
	Should include a representation of users (i.e. an avatar) in the shared workspace.

	
	Browser compatibility 
	Should be compatible with various browsers (Chrome, Firefox, Edge, Safari).

	
	Device compatibility 
	Should be compatible with desktop, tablet, and mobile.

	
	Facilitator enablement
	Should provide functionality to support facilitators in coordinating group activities and ensuring effective collaboration, e.g., prompting inactive users, notifying participants of key events (such as new members joining), and supporting turn-taking and agreement-building during sessions.

	
	Meeting and presenter enablers

	
	Switch presenter
	Should enable seamless transfer of presenter control between participants during collaborative sessions, so any user can lead the discussion, navigate the workspace, or highlight specific elements without interruption.

	
	Notifications blocker
	Should provide the option to temporarily mute or block notifications within the modelling environment to minimise distractions during focused work or presentations, with the ability to review missed notifications afterward.

	
	Meeting scheduling
	Should allow users to schedule meetings directly within the platform, with integration to calendar tools (such as Google Calendar or Outlook) to streamline invitations, manage participant availability, and automatically generate meeting links.

	
	One-click join
	Should enable participants to join meetings or collaborative sessions instantly with a single click, without the need for additional logins or manual entry of meeting details.

	Privileges for using the tool
	Privileges for using the tool

	Workspace membership control
	Full members should be prevented from adding new members if membership numbers are restricted. During the main experiment, the administrators need to ensure that participants of the experiment have "full member" privileges.
	Workspace membership control
	Full members should be prevented from adding new members if membership numbers are restricted. 

	Workspace privilege control
	Administrators should have control over workspace privileges, e.g. preventing members from adding new rooms. The experiment requires monitoring of activity within the rooms and therefor rooms had to be created by the administrators.
	Workspace privilege control
	Administrators should have control over workspace privileges, e.g. preventing members from adding new rooms. 

	Board membership control
	Should provide board membership to selected members (e.g. all participants in the SCM experiment).
	Board membership control
	Should provide board membership to selected members.

	Board access control
	Should be able to manage the users (members and visitors) per board, also removing users from a board.
	Board access control
	Should be able to manage the users (members and visitors) per board, also removing users from a board.

	Board access control relating to new memberships
	Should allow Education members to invite visitors from outside with "edit" abilities on a board without occupying full memberships. The SCM experiment has to allow participants to invite their colleagues to join a SCM board.
	Board access control relating to new memberships
	Should allow members to invite visitors from outside with "edit" abilities on a board without occupying full memberships. 

	User type access for board access
	Users that are invited to a board should also allow access to "industry" users with editing access. For the SCM experiment, participants need to invite a colleague from industry to participate/edit on a board.
	User type access for board access
	Should allow users that are invited to a board to allow access to "industry"/external users with editing access. 

	Exporting 
	Exporting, saving and integrations

	Exporting to .csv
	Should facilitate exporting of a table to a .csv file, i.e. exporting the TPT. The .csv format is useful when the TPT has to be further extended into user stories.
	Exporting to .csv
	Should facilitate exporting of a table to a .csv file.

	Exporting diagram to .png or .pdf
	Should facilitate exporting of the Coordination Structure Diagram (CSD), used as part of the SCM, to .png or .pdf. The CSD may be used to specify the operating context for an enterprise and may have to be included in a report.
	Exporting diagram to .png
	Should facilitate exporting of diagrams to .png. Should maintain clarity and legibility at high zoom levels.

	 
	Exporting diagram to pdf
	Should facilitate exporting of diagrams to .pdf. Should maintain clarity and legibility at high zoom levels.

	
	(Auto)save and model loading
	Should enable automatic and manual saving of work at regular intervals. Should allow users to load previously saved models to continue work without data loss.

	
	Interoperability
	Should support integration with external systems such as Content Management Systems (CMS) for seamless access to related content, and enable the transfer or reuse of diagrams across different modelling platforms to facilitate cross-domain design and collaboration.

	Ease of modelling
	Ease of modelling

	User interface
	Should have an intuitive user-interface in terms of the layout of modelling options, zooming in and out, "undo" a change with a button.
	User interface
	Should include zooming in and out and "undo" a change with a button.

	Construct editing control
	Should be able to group constructs into areas to lock/unlock areas for participating users, indicating its locked status.
	Construct editing control
	Should be able to group constructs into areas to lock/unlock areas for participating users, indicating its locked status. *See Facilitator control for cases where a construct may only be unlocked by the facilitator.

	Moving and re-sizing a construct within a "group"
	Should be able to easily move/re-size a single construct within a group. It should be possible to increase the size of a construct that forms part of a group to ensure that the embedded text is readable.
	
	

	
	Visual brainstorming tools
	Should include freehand drawing, customisable marker colours, and mind mapping capabilities.

	 
	Arrow management 
	Should allow for creating, editing, and managing arrows or connectors between model elements. 

	
	Arrow anchoring
	Should ensure arrows can be created by dragging between elements, remain anchored to their respective elements, and automatically adjust when elements are moved to maintain clear relationships. 

	
	Referencing to other drawings/constructs
	Should enable users to reference and link to other diagrams, model elements, messages, objects, and elements across multiple canvases or workspaces. 

	
	Referencing to other imported images
	Should be able to import an image. 

	
	Gesture-based input
	Should support a set of gestures for interacting with the modeling environment (e.g. Users can swipe a model element off the canvas to remove it).

	
	Infinite workspace
	Should provide an infinite modelling area to accommodate complex or large-scale models.

	Support & Training
	Support and training

	Response time
	Should receive a response within 24 hours from the support team.
	No changes

	Self-training
	Should facilitate self-training via web pages and videos.
	Self-training
	Should facilitate self-training via web pages and videos. 

	 
	Onboarding
	Should emphasise embedded prompts for new users reminding them of functionality. 

	
	Tool tip
	Should have a tool tip for features/functionality

	
	Contextual Help
	Should provide advice and support to users on both domain knowledge (e.g. real-time checks or reminders for model completeness) and/or collaboration processes. 

	Version Control 
	Security and traceability 

	Change tracking
	Should be able to track changes per user that are made for the contents of a board for, the lifetime of a board. For the SCM experiment we would like to keep track of the level of participation in making changes to a board.
	Change tracking
	Should be able to track changes per user that are made for the contents of a board for the lifetime of a board. 

	Version roll back
	Accidental deletion of a large part of board content should be rolled back.
	Version visibility and roll-back
	Should provide users with access to the history of their modeling actions, enabling them to view, track, and restore previous versions of diagrams or canvases.

	
	
	Single sign-on (SSO)
	Should support SSO to enable users to access the modelling platform using their existing organisational credentials.

	
	
	Session recording
	Should allow recording of modelling sessions or meetings to support documentation, traceability, and knowledge retention. Not an entry requirement(s) as other communication tools could also be used in which recording can take place. 

	
	
	Password protection
	Should allow password protection of models, files, or sessions to restrict access, ensuring that sensitive content is only viewable or editable by authorised users.

	Facilitator control
	Facilitator control

	User attention control
	Facilitator should be able to take control of participants by locking the screen for participating users, i.e. they cannot add new content until the facilitator releases them.
	User attention control
	Facilitator should be able to take control of participants by locking/blocking the screen for participating users, i.e. they cannot add new content until the facilitator releases them/until they close pop-up.

	Locking some board contents
	Facilitator should be able to lock certain areas that may not be unlocked by participating users of a board.
	No changes

	Hiding some content
	Facilitator should be able to hide some frames/areas on the board to keep participating users focused on a particular step within the SCM.
	Hiding some content
	Facilitator should be able to hide some frames/areas on the board to keep participating users focused on a particular step of the "method".

	Template reusability
	Template reusability

	Template design and sharing
	A member should be able to design a new template for a new languages, such as the language DEMOSL (Design and Engineering Methodology for Organisations Specification Language), AND sharing the template to members of the workspace.
	Template design
	A member should be able to design a new template for a new languages, such as the language DEMOSL (Design and Engineering Methodology for Organisations Specification Language). 

	
	
	Template sharing
	A member should be able to share the template to members of the workspace.

	Template constructs created as a library of constructs
	Should be able to create and share a library of constructs to enable quick drag-and-drop of tailor-made graphical constructs. As an example, each of the graphical constructs that form part of DEMOSL should be selectable from a library.
	Template constructs created as a library of constructs
	Should be able to create and share a library of constructs to enable quick drag-and-drop of tailor-made graphical constructs. As an example, each of the graphical constructs that form part of DEMOSL should be selectable from a library.

	Template guidance
	The tool should provide a means to guide the template user to sequentially create a new diagram, based on template constructs. The SCM includes a number of steps that should be performed in a very specific sequence to ensure the quality of the diagrams.
	Template/method guidance
	The tool should provide a means to guide the template user to sequentially create a new diagram, based on template constructs. The guidance could include an outline, prompts, or visual cues that indicate the current step, what actions need to be taken, and what comes next. This ensures users do not miss critical steps and can systematically build the diagram correctly.

	
	
	Method tracking
	The tool should include method-step tracking that records and displays which steps in the method have been completed. This feature should provide visibility both for the user, so they can see their own progress, and for the evaluator, so they can verify whether each step has been completed.

	
	
	Look and feel

	
	
	Customisation
	Should provide customisable styles and themes to ensure visual brand consistency.
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