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APPENDIX A

INTERVIEW SCHEDULE
For office use

PLEASE NOTE: The questions refer to your experience of having
made submissions to the TRC. Respondent no.

INSTRUCTIONS: Please answer all the questions by marking V1 D:J 1-2
the appropriate block with an X.

Card no.

V2 r::I1J 3

A. BIOGRAPHICAL BACKGROUND

1. Age c:::J V3 CD 4-5

2. Race

Asian 1 V4 D 6

Black 2

Brown 3

White 4

Other (specify) 5

3. Employment status

Full-time 1 V5 D 7

Part-time 2

Unemployed 3

Student 4

4. Highest educational qualification.

No school education 1 V6 D 8

Primary school education 2

High school education 3

Tertiary education (e.g. College,

Technikon Unive i 4

Single 1
Married 2
Divorced 3
Widowed 4

Living together 5

D

 
 
 



None 1

Roman Catholic Church 2
Protestant Church 3
African Church 4

Other (specify)

5

Employed 1
Not employed 2

Student 3

B. ASSUMPTIONS ABOUT YOURSELF BEFORE
THE INCIDENT OCCURRED

8. Did you perceive yourself as safe from being a victim of
political violence?

83
1 2

Yes No

I had self respect.

I valued life.

I believed that I could control my life.

I believed that I could never experience something I did
not deserve.

I believed that no relative of mine could experience
something they did not deserve.

I believed that political violence could never affect me
personally.

I believed that only people who were non-related to me
could become victims of political violence.

I believed that one only reads about victims of political
violence in newspapers.

I believed that victims of political violence are only seen
on television.

D

D

V10 D

V11

~

13

V12 14

V13 15

V14 16

V15 D 17

V16 D 18

V17 D 19

V18 D 20

V19 D 21

 
 
 



C. THE IMPACT OF BEREAVEMENT ON THE
RESPONDENTS

10. Did you loose a family member through death as a result of the
incident?

I::s 83 V20 D 22

If no, go to question 17.

11. If yes, how many loved ones did you loose? c:::::J V21 D 23

12. What was his/their relationship to you?

V22 24-25

V23 26-27

V24 28-29

V25 30-31

V26 32-33

Knew about death before making submissions. 1
Never received the news of the death. 2
Discovered through the TRC's submissions. 3
Heard from other people who witnessed the death. 4

Heard from people who were told about the death 5
By viewing the body of the deceased 6

Gun-shot wound(s). 1
Necklacing slaying. 2
Mutilation by bombs/explosives. 3
Stab-wound(s). 4

Other (specify)

5

V27

V28

V29

V30

V31

V32

V33

V34

V35

V36

V37

V38

V39

V40 D

40
41

42
43

44-45

46-47

48-49

 
 
 



16. If yes, which of the following describe how you buried your family

member(s)?

I buried his/her remains after they had been exhumed 1
bytheTRC.

I buried his/her remains after he/she had been picked up 2
by the police in the township.

I buried his/her remains after I had identified the body at 3
the mortuary.

Other (specify) 4

17. After you became a victim of political violence. did your perception

about your safety change?

1 2
Yes No

I did not trust people.

I did not trust the world.

I was not certain about life.

I experienced a feeling of powerlessness.

I felt despondent.

I experienced guilt feelings.

I experienced anxiety.

I experienced stress.

I experienced imbalance in my life.

V41 D 51

V42 D 52

V43 D 53

V44 a 54

V45 55

V46 D

V47

V48

V49

V50

V51

V52

V53

V54

V55

V56 CD 1-2

V57 em 3

 
 
 



D. THE IMPACT OF PATHOLOGICAL GRIEF ON
RESPONDENTS

1 2
Ye~ No

Numbness
Shock
Disbelief
Anger
Despair
Being confused
Being stunned
Helplessness
Being disorganised
Sighing respiration
Throat tightness
Yeaming/protest
Pinning
Uncontrollable sobbing
Guilt feelngs
Sense of irreversibility
Despair
Withdrawal from others
Lack of interest in things
Release from loss
Renewed energy
Recovery
Intense loneliness
Other

Ye~ No

I feel I cannot relax.

I feel I have suffered loss.

I suffer from physical ailment (e.g. headache).

I experience emotional symtoms (e.g. anxiety).

I do not have a friendly relationship with my friends.

I do not have a friendly relationship with my family.

I no longer get involved in social activities (e.g. parties).

I often overspend my money.

I feel depressed (e.g. lose interest in life).

I feel irritable.

I feel emotional discomfort.

V58
V59
V60
V61
V62
V63
V64
V65
V66
V67
V68
V69
V70
V71
V72
V73
V74
V75
V76
V77
V78
V79
V80
V81
V82

4
5
6
7
8
9
10
11
12
13
14
15
16
17
18
19
20
21
22
23
24
25
26

27-28
29-30

V83 31

V84 32

V85 33

V86 34

V87 35

V88 36

V89 37

V90 38

V91 39

V92 40

V93 41

Respondent no.

V94 D:J 1-2

Card no.

V95 [ilIJ 3

 
 
 



21. Did you sustain any injuries?

I::s EH

1 2

Yes No

I sustained injuries alone.

I and my loved one were injured.

I and two of my family members were injured.

I and all of my loved ones were injured.

One family member was killed.

All my loved ones were killed.

None of us were killed.

None of us sustained physical injuries.

Other (specify)

1 2
Yel No

I paid myself.

My family paid for me.

The medical aid paid for me.

I cannot afford all the treatment I need.

I have requested the TRC to assist me.

The TRC paid my medical costs.

The TRC cannot pay for all my medical bills.

Other (specify)

V96 D

V97

V98

V99

V100

V101

V102

V103

V104

V105

V106

V107

V108 D

V109

V110

V111

V112

V113

V114

V115

V116

V117

V118

5

6

7

8
9

10

11

12

13-14

15-16

17-18

20
21

22
23
24

25

26
27-28

29-30

31-32

 
 
 



25. Did the violent encounter affect you or your family
member's emotional well-being?

26. If yes, did you suffer from any of the following emotional
manifestations?

1 2
Yes No

Ulcers
Loss of appetite
Loss of weight
Distrubed sleep pattems
Disbelief
Headaches
High blood pressure
Palpitations
Chest pains
Other (specify)

1 2
Yes No

Anger
Uncertainty
Fear
Loneliness
Aggression
Depression
Helplessness
Suspiciousness
Anxiety
Nightmares
Other (specify)

V119 D

V120 34
V121 35
V122 36
V123 37
V124 38
V125 39
V126 40
V127 41
V128 42

V129 EE 43-44

V130 45-46

V132 48
V133 49
V134 50
V135 51
V136 52
V137 53
V138 54
V139 55
V140 56
V141 57

V142 EE 58-59
V143 60-61

 
 
 



29. How do you feel about the fact that reparations have not

yet been effected?

Disillusioned 1
Disappointed 2
Angry 3
I understand 4

Shocked 5
Not applicable 6

Fair 1
Biassed 2

Good 3
Bad 4

31. Do you think it was worthwhile to make submissions to the

commission?

V144 IT] 1-2

V145 r:::r:Il 3

V146 D

. V147 D

V148 D

 
 
 



1 2
Yes No

Relief at discovering the truth

Relief at knowing why you had to be detained

Relief at knowing why you were assaulted

Relief at knowing who ordered your detention

Relief at discovering who assaulted your family member

Relief at knowing who ordered that your love one should
be detained

Relief at knowing who necklaced your loved one

Feel that the perpetrator(s) lied

Feel that the perpetrator(s) did not make full disclosures

Felt that you were going to be assited by the
commission through reparations

Felt that you forgave the perpetrators

Felt that the perpetrators were remorseful

Felt that the TRC was biased

Felt that an old wound which had started to heal had

been reopened and left gaping

Felt that nothing could bring your loved one back

Felt angry at the perpetrators

Begrudge the perpetrators

Felt angry at the person who ordered that your family

member should be killed

Felt hatred for the perpetrators

Felt hatred for the person who ordered the assault of your
loved one

Other (specify)

V149 7

V150 8

V151 9

V152 10

V153 11

V154 12

V155

~

13

V156 14

V157 15

V158 16

V159

~

17

V160 18

V161 19

V162 20

V163

~

21

V164 22

V165 23

V166 24

V167 El 25

V168 26

V169 Ef3 27-28

V170 29-30

V171 31-32

V172 o:J 1-2

V173 c:r:TI 3

 
 
 



33. Has the TRC acknowledged you as a victim of gross human rights
violations?

Vindicated 1
Satisfied 2
Relieved 3
Honoured 4

1 2
Yes No

Financial assistance with the education of my family

member.

Exhumation of my loved one and reburial.

Financial assistance for the erection of a tombstone

for my family member.

Psychological counselling for myself.

Psychological counselling for my family member.

Financial assistance for loss of support.

Assistance with medical costs.

Financial assistance with alternative accommodation for
a destroyed house.
Other (specify)

Do not know 1
Do not qualify 2
There are no funds 3
Not applicable 4

No 1
Yes 2
Not sure 3
Not applicable 4

Fair 1
Biased 2
Good 3
Bad 4

V174 D

V176 0 6

V177 B 7

V178 8

V179

~

9

V180 10

V181 11

V182 12

V183 13

V184 E§ 14-15

V185 16-17

V186 18-19

V187 0 20

V188 0

V189 0 22

 
 
 



39. Did the fact that you made submissions to the TRC affect the way

the community relate to you?

1 2
Ye! No

They were understanding.

They were disgusted at you.
They appreciated you.

They were kind to you.

They sympathised with you.

They were supportive of you.

They were angry at you.

They ostricised you.

They stigmatised you.
They were remorseful.

Other (specify)

41. Did you approach the TRC to make submissions about a loved one
who was killed/had disappeared and presumed dead?

1 2
Yes No

To be assisted with reintegration into your community that

stigmatised you.

Assistance with the tracing and reburial of the remains

of the deceased.

Financial assistance to buy a tombstone.

Redress by the erection of a monument.

Redress by the naming of a school in memory

of the deceased.

Redress by the naming of a street in memory of deceased
any altemative relief.

Assistance with the education of children of the deceased.
Other (specify)

V190 0

V191

V192

V193

V194

V195

V196

V197

V198

V199

V200

V201

V202

V203

24
25

26
27
28
29
30
31
32

33
34-35

36-37

38-39

V205 0 41

V206 0 42

V207 § 43

V208 44

V209 45

V210 0 46

V211

~

47

V212 48-49

V213 50-51

V214 52-53

V204 0

 
 
 



K. INFORMATION ON THE SEARCH FOR THE MEANING
OF SUFFERING (THROUGH THE INCIDENT).

43. What was your understanding of the TRC before you made your
submission?

Necessary 1
Worthwhile 2
Good 3
Not sure 4

44. Has the fact that you have testified before the TRC
changed this understanding?

1 2

Yes No

That it has been a waste of time.

That it has exarcebated your trauma.

That is has made it possible for you to understand why
you had to suffer trauma.

That is has added a new meaning to your victim's action.

Other (specify)

K. INFORMATION ON POSSIBILITY OF THE INTRODUCTION
OF A NEW VALUE SYSTEM

46. Given the history of the political struggle against apartheid in

South Africa, what is your perception of the behaviour of the youth

in general.

Good 1

Bad 2

Hopeless 3

Fair 4

Discouraging 5

Other (specify)

6

V217 D

V218 D

V219 § 6

V220 7

V221 8

V222

~

9

V223 10-11

V224 12-13

V225 14-15

V226

V227

V228

V229

16

17-18

19-20

21-22

 
 
 



Political transition 1

June 1976 riots 2

Absence of role models 3

Other (specify)

4

1 2
Yes No

Teaching of children about societal rules and morals.

Teaching children from primary school level to respect
people.

Teaching school children to resolve conflict through
negotiation.

Teaching school children to value life.

Teaching scholars to have self-respect.

Teaching children to respect the basic rights of other

people.

Provision of an adequate leaming environment at schools.

Provision of adequate security in schools.

Teaching children not to use violence to assert

themselves.

Identification of pupils who manifest with emotional
problems.

Provision of professional assistance to pupils who
experience emotional problems.

Identification of pupils with unacceptable behaviour.

That pastoral services should continuously condemn
violent acts.

Identification of dysfuntional homes.

Rendering of support to dysfuntional families.

Condemnation of violence by political leaders.

Condemnation of violence by non-govemmental
organisations.

Other (specify)

V230

V231

V232

V233

V234

23
24-25

26-27

28-29

30-31

V235 E3 32

V236 33

V237 D 34

V238 35

V239 36

V240 37

V241 38

V242 39

V243 40

V244 41

V245 D 42

V246 E3 43

V247 44

V248

~

45

V249 46

V250 47

V251 48

V252 D 49

 
 
 



APPENDIX B

PLEASE NOTE: The questions refer to your experience of having

made submissions to the TRC.
INSTRUCTIONS: Please answer all the questions by marking

the appropriate block with an X. V1 CI:J

CI:J
DIMaie

Femal

Asian 1
Black 2
Brown 3
White 4
Other (specify)

5

D

4. Are you a member of a political party?

I~:s 83 V6 D a

If no, go to question 5.

If yes, which party? V7 D 9

B. INFORMATION ABOUT THE TRe

5. Can you describe your experience of the TRC? va EB 10-11

V9 12-13

V10 14-15

In some cases yes 1

In others no 2
No 3

V11 D

 
 
 



1 2

Yes No

Discovery of the truth.

Obtainment of full disclosures.

Reconciliation between the victims and the perpetrators

Adequate investigations of abuses

Provision of reparations

Identification of victims of human rights violations

Granting of amnesty to people who met the criteria

Provision of a full report of abuses

Provision of recommendations to the government, aimed at the
achievement of national unity and reconciliation

Other (specify)

Good 1

Fair 2

Bad 3

Better than nothing 4

9. Has reconciliation been achieved between the victims and the

perpetrators?

Yes 1

No 2

Some cases 3

10. If yes, which of the following reflects the attainment of

reconciliation?

1 2

Yes No

Victims forgave the perpetrators

Perpetrators made full disclosures

Perpetrators apologised to the vicitms

Perpetrators showed remorse

Victims received reparations

Victims satisfied with the reparations

Perpetrators granted amnesty for full disclosures

Other (specify)

V12 17

V13 18

V14 19

V15 20

V16 21

V17 22

V18 23

V19 23

V20 25

V21 § 26

V22 27

V23 28

V24 D

V25 D

V26

V27

V28

V29

V30

V31

V32

V33

 
 
 



C. INFORMATION ABOUT THE VICTIMS - (BEREAVE-
MENT AND THE ACTION SYSTEM)

11. In your opinion, did the revelations of the TRC have an impact on the
well-being of the victims?

1 2
Yes No

Despair
Low self-esteem
Distrust
Anxiety
Depression
Guilt
Anger
Self-blame
Numbness
Shock
Disbelief
Stunned
Helpless
Uncontrollable sobbing
Hostility
Wooden appearances
Stress
Powerlessness
Headache
Hyperventilation (e.g. irregular breathing)
Shortness of breath
Other (specify)

V36 D

V37
V38
V39
V40
V41
V42
V43
V44
V45
V46
V47
V48
V49
V50
V51
V52
V53
V54
V55
V56
V57
V58

V59 D

 
 
 



1 2
Yes No

Information needs

Acknowledgement needs

Financial needs

Medical treatment

The need to be reconciled with the perpetrators

The need for further investigations by the commission

To have the perpetrators indicted by the courts

The need to be re-integrated into their communities

The need for acceptance

The need for understanding

The need for emotional support

The need for psychological support

The need for psychiatric support

Other (specify)

D. INFORMATION ON THE SEARCH FOR THE MEANING
OF SUFFERING THROUGH THE REVELATIONS

1 2
Yes No

The beginning of a healing process

The beginning of the process of reconciliation in South Africa

Discovery of the truth

An unifying initiative for South Africa

A leaming process for every one

Other (specify)

V60

V61

V62

V63

V64

V65

V66

V67

V68

V69

V70

V71

V72

V73

V74 CD 1-2

V75 c:::IIJ 3

V76

V77

V78

V79

V80

V81

 
 
 



1 2
Yes No

That it was biased

That it was a witch hunt

That it created more divisions amongs the racial groups

That it was a waste of time and money

That it lacked credibility

Other (specify)

That it could reconcile some persons 1
That it could unearth the truth in some cases 2
That it could reveal past abuses 3
That it could repair some victims 4
Other 5

19. Is it possible to change the value system of deviant youth in

South Africa?

V82 D

V83

V84

V85

V86

V87

V88

V89

V90

11

12
13
14

15
16

17-18

19-20

21
22
23
24

25-26
27-28

29-30

V98 c:r::J 1-2

V91

V92

V93

V94

V95

V96

V97

V99 c::IIl 3

V100 D

 
 
 



Educational talks in communities 1
Teaching students about the constitution 2
To inculcate religious values 3
Teaching children moral values 4

Other 5

Yes 1
No 2
Perhaps 3
Don't know 4

Yes 1

No 2
Perhaps 3
Don't know 4

Interprete TRC report 1
Encourage tolerance 2
Encourage understanding 3
Other (specify) 4

Facilitate tolerance 1
Facilitate understanding 2
Facilitate unity (e.g. through sport) 3
Other (specify) 4

V101

V102

V103

V104

V105

V106

V107

V108 D

V109 D

V110 §
V111

V112

V113 §
V114

V115

5
6
7
8
9

10-11

12-13

 
 
 



APPENDIX C
- REPARATION APPLICATION FORM I

Question 1. Did you make a statement to the TRC ?
No - An amnesty applicant did

Question 2. If yes, when did you make it ?
Do not worry yourself about this as you did not submit one.

Question 3. If you your Reference Number please write it here ( )
Yours would be AM0087/96

Question 4. Where did you make the statement
N/A Because you do not know where the applicant made the statement
PROVINCE - Would surely be the EASTERN CAPE

Are you a; Victim who made a statement
Victim who was named in a statement - Tick this one

This is clear as it only requires your personal details. Type of ID would be SA,
Ciskei, etc.

Is the most important section of the form as it would enable the assessors to know
what form of Urgent Interim Reparation one qualifies for.

 
 
 



Is only applicable to people whose homes were either bombed or damaged in some
way.

This is where the question of Urgent Interim Reparation is going to be clarified.
Things like Medical care, educational assistance, psychological care, material
assistance, exhumations, reburials, etc.
Say what problems has the violation caused you that you need help with.

You need to submit a certified copy of your ID, the letter you received from the TRe
informing you that you are a victim, and some medical records if you are still
consulting doctors for the injury you incurred.

You are no longer required to send the forril to the President's Fund but to your
Regional office.

 
 
 



 
 
 



An introduction and guide to completing this Application for Reparation
prepared by:

The Reparation and Rehabilitation Committee
of the Truth and Reconciliation Commission

Today you have received a letter from the Truth and Reconciliation Commission (TRC), informing you that you and/or people
mentioned in your statement have been found to have suffered a gross violation of human rights. You may thus apply for reparation
on the attached Reparation Application Form.

! The Government will provide reparation only to ~hose who apply for it on the official Reparation
Application form.

Reparation will be provided in cwo stages - Urgent Interim Reparation (UIR) and Final Reparation. At this stage. the Government is
a~le to provide UIR to people in urgent need.

To help us determine whether you and/or your relatives and dependants are in urgent need, we need as much information as possible
under sections D and E of the form. If you have any documents to support your application,like a doctor's report or a letter from

)ur religious leader, this will gready assist us.

-What if I don't understand English, or need help completing this form?
You could try to find someone in your community who does understand English. and/or could help you translate the questions and
help you with your answers. If this is not possible, please phone the TRC office in your region and they will put you in touch with
someone who can translate. See phone details below.

-~uteng, Mpumalanga, Northern Province Dudu Chili and Mbongeni Shabangu'
and Northwest Province

{hat happens to my form once I have posted it?
When your form reaches our office. the information will be studied by a member of the Reparation and Rehabilitation Committee
(RRC) who, using the information provided by yourself, will decide whether you are in need of assistance or not. The decision of this
Committee Member will then be checked by the Chairperson and Deputy Chairperson of the RRC.

If you qualify for UIR and have provided banking details. a payment may be made directly into your account. You will also receive a letter
from us to inform you if a payment has been made and advising you where you can go if you need additional services. If you do not
have a bank account, we recommend that you open one.

The process will take a few weeks, so please be patient. If you would like to check whether we have received your form and what stage
it has reached in the process, or if you have any other questions, please phone The Reparation Enquiries Secretary in your region.

If any of your details change between the time you complete the form and the time you receive final
reparation, please send us the new information at: .,

Please keep this
information sheet·
you may need it later.

Reparation and Rehabilitation Committee,
clo The President's Fund, Private Bag X8 I,

PRETORIA, 000 I.
213
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