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OPSOMMING

PSIGOSOSIALE ASPEKTE BINNE DIE WERKPLEK VAN PERSONE MET
GESIGGESTREMDHEID: n MAATSKAPLIKEWERKPERSPEKTIEF

deur
MARIE JANSEN VAN RENSBURG
Studieleier
DR. C.L. CARBONATTO

DEPARTEMENT MAATSKAPLIKE WERK EN KRIMINOLOGIE
MSD (Maatskaplike Gesondheidsorg)

Hierdie navorsingstudie is gedoen ten opsigte van die psigososiale aspekte binne die werkplek van
persone met gesiggestremdheid, na mobiliteitsopleiding by Optima Kollege, Pretoria. Die doelwitte
van die studie was die volgende:

3 Om deur middel van 'n literatuurstudie en konsultasie met kundiges 'n teoretiese raam-
werk saam te stel van die psigososiale aspekte van persone met gesiggestremdheid
binne die werkplek na mobiliteitsopleiding by Optima Kollege.

. Om deur middel van n empiriese ondersoek die psigososiale aspekte na te vors van
persone met gesiggestremdheid binne die werkplek na mobiliteitsopleiding by Optima
Kollege.

. Om, na aanleiding van die teoretiese raamwerk en empiriese studie, gevolgtrekkings te
maak en aanbevelings te doen vir beter aanpassing binne die werkplek van persone met

gesiggestremdheid.

Hierdie kwalitatiewe studie het gepoog om die volgende navorsingsvraag te beantwoord: Watter
psigososiale aspekte word deur persone met gesiggestremdheid binne die werkplek ondervind en wat is die
uitgangspunt van die toesighouers en kollegas daaromtrent? Deur die beantwoording van dié vraag, het
navorser gepoog om meer lig te werp op die psigososiale aspekte binne die werkplek van persone
met gesiggestremdheid, na opleiding by Optima Kollege. Na afloop van die navorsingstudie kon
aanbevelings gedoen word ten opsigte van verbeterde aanpassing binne die werkplek van persone

met gesiggestremdheid.

Nie-waarskynlike steekproefmetodes is gevolg om die vyf respondente te identifiseer. Data is
versamel deur onderhoude aan die hand van semi-gestruktureerde onderhoudskedules te voer met
vyf persone met gesiggestremdheid en 'n toesighouer en kollega van elk van die vyf persone met
gesiggestremdheid. Hierdie onderhoude is op band opgeneem en getranskribeer, waarna dit

verwerk en temas met subtemas aangeteken is.

Hierdie navorsingstudie was uitvoerbaar, aangesien dit binne die praktiese en finansiéle raamwerk

van die navorser was. Optima Kollege te Pretoria het toestemming verleen tot toegang van
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bronne, data en name van oudstudente van die kollege.

Die volgende hooftemas — met subtemas — het uit die navorsingstudie na vore gekom:

. Die aanpassing in Optima Kollege en die belewenis van die opleiding

3 Aanpassing by die werkplek en beleggings deur die werkgewers gemaak

3 Psigososiale aspekte wat by die werkplek en binne die gemeenskap na vore kom

3 Die toesighouer se belewenis van die persoon met gesiggestremdheid en sy omstandig-
hede

. Die kollega se belewenis van die persoon met gesiggestremdheid en sy omstandighede.

Vanuit hierdie navorsingresultate is navorser in staat gestel om aanbevelings vir die praktyk te

doen.

. Op mikrovlak kan persone met gesiggestremdheid 'n rol speel deur vir toesighouers en
kollegas te vertel wat hul behoeftes en probleme is.

. Op makrovlak kan werkgewers wat tans persone met gesiggestremdheid in diens het,
ander werkgewers oorreed om ook persone met gesiggestremdheid in diens te neem.
Wanneer vooroordele en stigmas deur positiewe inligting uit die weg geruim word, sal
werkgewers meer gemotiveerd wees om persone met gesiggestremdheid in diens te
neem.

. Op mesovlak kan die Suid-Afrikaanse Nasionale Raad vir Blindes, Optima Kollege sowel

as die openbare media, n leidende rol speel, deur middel van publikasie van positiewe

artikels rakende persone met gesiggestremdheid. Optima Kollege behoort voort te gaan

met die aanbieding van opleiding.

LYS VAN SLEUTELBEGRIPPE
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Persone met gesiggestremdheid
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ABSTRACT

PSYCHOSOCIAL ASPECTS AT THE WORKPLACE OF PEOPLE WITH VISUAL
IMPAIRMENT: A SOCIAL WORK PERSPECTIVE

by
MARIE JANSEN VAN RENSBURG
Supervisor
DR C.L. CARBONATTO

DEPARTMENT OF SOCIAL WORK AND CRIMINOLOGY
MSD (SOCIAL HEALTH CARE)

The goal of this study was to explore the psychosocial aspects within the workplace of people with

visual impairment, after mobility training at Optima College Pretoria.

The objectives of this study were:

3 To build up a theoretical framework by means of a literature study as well as consultation
with experts on the psychosocial aspects of people with visual impairment within the
workplace after mobility training at Optima College.

. To conduct an empirical study of the psychosocial aspects of people with visual
impairment within the workplace after mobility training at Optima College.

. To come to conclusions and to make recommendations for improved adaptation of

people with visual impairment within the workplace.

This qualitative study endeavoured to answer the following research question: What are the
psychosocial aspects experienced by people with visual impairment within the workplace and what are the viewpoints of
supervisors and colleagues in this regard? By answering this question, the researcher aimed to document
these experiences to understand the phenomenon and to make recommendations for improved

adaptation within the workplace.

Non-probability sampling methods were used to select the five respondents. Data was gathered by
conducting interviews, using semi-structured interview schedules with five people with visual
impairment, as well as a supervisor and colleague for each of the five respondents. These
interviews were taped and transcribed and subsequently analysed, extracting themes as well as

sub-themes.

The study was feasible, as it was within the financial and practical means of the researcher. She
had access to the target group and she had permission from Optima College to conduct the study,

using their resources, clients and data.

Five main themes emerged from the data analysis, namely:
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The adaptation at Optima College and the experience of the training

Adaptation at the workplace and investments made by the employers

Psychosocial aspects experienced within the workplace as well as in the community
The experiences of the supervisor of the person with visual impairment

The experiences of the colleague of the person with visual impairment.

From the research findings, recommendations were made on micro, macro and meso-levels.

On micro-level, people with visual impairment can play a role by telling supervisors and
colleagues about their needs and problems.

On macro-level, recent employers of people with visual impairment can motivate other
employers to employ people with visual impairment. When stigmatization as well as
prejudices are removed from society, employers will be more motivated to employ people
with visual impairment.

On meso-level, Optima College, the South African National Council for the Blind, as well
as public media, can play a leading role in publishing positive articles regarding people
with visual impairment in the workplace. Optima College must continue with the training

of people with visual impairment.

LIST OF KEY TERMS

Disabled

Visually impaired

People with visual impairment

Optima College

Adaptation
Rehabilitation

Psychosocial aspects

Workplace

Supervisor

Colleague
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