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Best Practices in Leading and Managing Exceptional Libraries &
Information Centres, 4 December 2008, Sandton, South Africa
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7 University of Pretoria - Mission

“The mission of the University of Pretoria is to be an
Internationally recognised South African
teaching and research university and a
member of the international community of scholarly

institutions that promotes scholarship through
the creation, advancement, application,

transmission and preservation of knowledge

Source: Strategic Plan of the University of Pretoria 2007-2011
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University of Pretoria - Objective

* Providing academics with the highest levels of
support for their teaching and research activities

« Ensuring that the University’s library and
Information services can give academics access to
the information they need

* Providing facilities that create a conducive and
stimulating environment for scholarship

Source: Strategic Plan of the University of Pretoria 2007-2011
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7 Role of the Library Services

“New technologies (e.g. Institutional Repositories)
have made it possible to access academic
iInformation here and abroad more efficiently
than in the past. We believe it to be essential that
the opportunities afforded us by these
developments should be fully exploited. We intend
ensuring that this is the case.”

Source: Strategic Plan of the University of Pretoria 2007-2011
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Mandate given to the Library

“The Library Services is responsible for the
management of academic information and
knowledge, and for leading the University in

Information and knowledge innovation.”

Source: Pienaar 2008
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7 Client Needs (Net Generation)

“The most common disconnect between many of
today’s academic libraries and Net Gen students is

students’ dependence on GOOSIQ or similar
search engines for discovery of information
resources rather than consultation of library Web

pages, catalogues, and databases as the main
source of access.”

Source: http://www.educause.edu/apps/er/erm05/erm0523.asp
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Client Needs (Net Generation) (Cont.)

“We use as a way to

share info between lecturers and students, and fellow
students.”

“We want to be Challenged and want to have access to
technologies that will contribute towards creative
solutions for research problems.

Cell phones, always-on, multi-tasking, expectation of fast
delivery, self-service info, believe it’s all on the web, gaming,
virtual realities, high transparency (Facebook, MySpace),
online photo sharing, less TV more online news and blogs
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Web 2.0 Phenomenon

e Users build networks
(professional, recreational,
etc.)

 People are the content of
sites (O’'Reilly)
* Interactivity

« Emphasis on ease of use,
online sharing & collaboration

e High transparency
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i E-Service Unit Governance

Deputy Director
e-Information

Strategy &
e-Research
Enablement

4 N O O

Digital Institutional Digitization

Co-ordinator

\ N J

UNIVERSITEIT VAN PRETORIA
100 UNIVERSITY OF PRETORIA
1908 - 2008 G YUNIBESITHI YA PRETORIA

Web Manager

Repository Manager

Leading Mind




g0

Leading Mind

Library E-Strategy

The aim of this strategy is the creation of an integrated
seamless eService for the University of Pretoria

Objectives

« To take part in and make a contribution to international and national
e-information phenomena, e.g. open access, digital preservation, e-
Science, content management

Key sub strategies in order to meet these objectives

* The e-information environment sub-strategy consists of the following
projects: integrated systems, integrated interface, academic tools,
digital reference, ICT infrastructure, e-sources, e-dissertations,
academic digital repositories, e-publication and digital preservation

Source: Pienaar 2008

-

UNIVERSITEIT VAN PRETORIA
100 UNIVERSITY OF PRETORIA
YUN
R

1908 - 2008 IBESITHI YA PRETORIA




L.
c
—
o)
c
3
©
O
-

 Institutional Repository
o WIki's

* Blogs

o Google Talk

* Online Gaming

e Podcasts
 Facebook

« Wikipedia

e Google Earth sl ‘“-U ﬂ f b
 New library web .
 And many more!

E-Products so far ...
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e-Environment for Scholarship

e-Research e-Learning

e-Resources

Library web

Repositories Open

Scholarship

Web / Library 2

Digitisation
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Roles & Responsibilities of Steering
Committees

e Chairs are responsible for the establishment of
their steering committees

e Steering committees are responsible for their own
strategic & implementation plans

e Steering committees to co-ordinate with one
another

e Steering committees to discuss progress etc with
the e-Service steering committee on a regular basis

o Steering committees are responsible for good
communication and interfaces between line and
project perspectives

 Each committee responsible for own marketing
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Leading & Managing a Digital
Institutional Repository

From the perspective of an Institutional
Repository Manager
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What Is an Institutional Repository?

“An institutional repository is a set of services that an
Institution offers to the members of its community
for the management and dissemination of digital
materials created by the institution and its
community members. It is most essentially an
organizational commitment to the stewardship of
these digital materials, including long-term
preservation where appropriate, as well as
organization and access or distribution.”

Clifford A. Lynch,
"Institutional Repositories: Essential Infrastructure for Scholarship in
the Digital Age" ARL, no. 226 (February 2003): 1-7.
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What is a Digital Library?

« Managed collection of digital objects

« Digital objects are created/ collected according to the
principles of collection development

« Digital objects are made available in a cohesive manner,
supported by [digital] services necessary to allow users to
retrieve, exploit the resources just as they would any other
library materials

» Digital objects are treated as long term, stable resources
and appropriate processes are applied to them to ensure their
quality & survivability

(Deegan & Tanner 2002, p. 22)

e Digital Library of Congress
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& UPSpace at the University of Pretoria: Home - Windows Internet Explorer
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Ways to use Institutional Repositories

o Scholarly communication

« Electronic publishing

« Managing collections of research documents

* Preserving digital materials for the long term
 Housing digitized collections

 Knowledge management

 Encouraging open access to scholarly research

e Adding to the university’s prestige by showcasing its
academic research
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Types of Material

» Research (scholarly) articles (published peer-reviewed & pre-prints)
 Open lectures

» Conference papers & proceedings

* Image collections

* Audio and audio-visual material

» Digitized special collections which contain very unique material

* Technical reports

* Inaugural addresses

* Mini-dissertations (Theses & Dissertations — currently on UPeTD)
 Data sets

* Newspaper clippings

 Web pages, e-mails

 E-Journals & E-Books

 And many more ...
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Gastric Bypass Surgery
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Irrigation Water Value at Small-scale Schemes:

Evidence from the North West Province, South Africa

5 Speslman®, S Farol3®. § Peret®, L D'hiacse® M Dlese®

* Deparment of Agricuitml Economses, Ghent University,

* CIFAD, UMF. G Eau: and Centre for Emvircnmental Economics and Palicy in Africa
(CEEPA), University of Pretoria, South Aftica

# CIRAD, UMR G Eau and Asian Instinte of Techmology, Thailand

Abstract

Tnsigh imio the value of water is essextial to support policy decisica making abou:
iamvestnents in the waser sector, eficient allocation of water and water prcing. However,
iformation an imigation water valies at small-scale schemes is scarce and in zeneral
lutle atention is paid to the determinams of these values. In this snady values are
calculated for small-scalke irrigation schemes in the Morth West Province of South Africa,
using the residual imputation meshod. Ar average water vahue of US50.188'm”, inline
with expecatons for vagstable crops, was found Furthennore, the crop choics and the
imigadon schems desizn and instrnsions] sering were shown o sigficantly influence
‘the water value, whilst individual chamcteristics of fammers proved to be less mmportans.

Introduction

Barional decision meking abous water Issues requires relizble estimates of
the econoric value of water (Ward & Michelsen, 2002; Hallezers, 2005; Hallegers &
Perry, 2004; Hussam o al., 2007). Enowledge of this value s neceszary when, for
instance, making investment decisions concerning waner resources development, policy
dacisions oo sustaineble water use and waser allecations, or wien the socio-econondc
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Publishing a journal

Verbum et Ecclesia

Community home page

Tras !H-“erl:uum et Ecclesia Vl

Search 'Fur| | [GD]
Titles] [ Authors J [ Subjects ] [ By Date ]

or browse [

Wearbumm et Ecclesiz is the academic journal of the Dutch Eeformed Church at the Faculty of
Theology, University of Pretoria. It is accredited by the South African Mational Department of
Education, has an international board of editars, and all articles are peer reviewed. Previously
published as SkHf en Kerk,
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Index and links to articles
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Os Lusiadas — Luis Vaz de Camées
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Adamastor

Adamastor - Wikipedia, the free encyclopedia - Windows Internet Explorer.

@g}r - |W http:ffen. wikipedia, orgfwikif Adamastor V| 3| X |G00gle | Rz

File Edit Yiew Favorites Tools Help Links *

w [ggl'lmUPSpace at the University of ... ]WAdamastor - Wikipedia, t... 2 l l @ - - @ - irPage - .@ Tools -
Make a donation to Wikipedia and give the gift of knowledge! 2 Log in [ create account |

article | discussion | | edit this page || histary |

Help shape the future of Wikipedia. Please participate in our survey of readers and contributors! Mars information)

. Adamastor
== From Wikipedia, the free encyclopedia

WIKIPEDIA _

The Free Encyclopedia For the warship, see Adamastor (warship)
navigation Ad tor is a Greek-type mythological character invented by the Portuguese poet Luis de Camdes in his epic poem Os Lusiadas (first printed in 1572), as a symbol of the forces of
= lain page nature Portuguese navigators had to avercome during their discoveries. Camdes gave his creation a history as one of the Gigantes of Greek mythology who had been spurned by Tethys,
= Contents now appearing in the form of a threatening stormcloud to Vasco da Gama and threatening ruin to anyone hardy enough to pass the Cape and penetrate the Indian Ocean, which was B
= Featured content Adamaster's domain. Adamastor became the Spirit of the Cape, a hideous phantom of unearthly pallor:
= Current events . .
» Random article Even as | spoke, an immense shape

Materialised in the night air.
search
Grotesque and enormous stature

l:l With heavy jowls. and an unkempt beard
Scowling from shrunken, hollow eyes

Its complexion earthy and pale,

IIErACTon Its hair grizzled and matted with clay,
P
JLLath e Its mouth coal black, teeth yellow with decay. —Camdes. The Lusiads Canto V. —
= Community portal
® Recent changes Adamastor represented the dangers Portuguese sailors faced when trying to round the Cape of Storms. henceforth called. in consequence of the
= Contact Wikipedia resultant success in despite thereof, Cape of Good Hope.
m\". i i . . - . . .
: Ezrpate WAL Adamastor has figured in much poetry of the Cape. In The First Life of Adamastor, a novella by André Brink, the writer refashioned the Adamastor
stary from a 20th-century perspective.
toolbax

A popular gathering place in Lisbon is also known by the name ‘Adamastor because of the large stone statue of the mythical figure which presides

S LB over the space, which is officially called the Miradouro de Santa Catarina. This vista point offers visitors some of the most breathtaking views of the The corresponding verses in the &
: Es:zt:;lﬂclzanges Tagus river, the 25th of April Bridge and the Cristo Rei monument. 1572 edition.

= Special pages

= Printable version Adamastor is also mentioned in the opera L'africaine (1865)about Vasco da Gama by the composer Giacomo Meyerbeer. The slave MNelusko sings a

= Permanent link song ahout Adamastor while he deliberatedly steers the ship into a storm and it sinks.

= Cite this page
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It is mentioned by Vaoltaire in his Essal surla poésie épique. It also appears in the works of Victor Hugo © Les Misérables (I, Marius, chap ll} and in a
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damastor - Wikipedia, the free encyclopedia - Windows Internet Explorer

@ar hd |Whttp:,i,l’en.wikipedia.org,l’wikiindamastor V| +2| [ X |G00gle | Pz
File Edt View Favorites Tools  Help Links **
W Iggl'l[,'UPSpace at the University of .., | W Adamastor - Wikipedia, t... 3¢ l l @ M 5 @ b @Eage h -@ Taals ~

= Recentchanges Adamastor represented the dangers Portuguese sailors faced when trying to round the Cape of Storms, henceforth called. in consequence of the : ~
= Contact Wikipedia resultant success in despite thereof, Cape of Good Hope.

= Donate to Wikipedia BT . o . .

« Help Adamastor has figured in much poetry of the Cape. In The First Life of Adamastor, a novella by André Brink, the writer refashioned the Adamastor

stary from a 20th-century perspective.
toolbox

A popular gathering place in Lisbon is also known by the name ‘Adamastor because of the large stone statue of the mythical figure which presides
over the space. which is officially called the Miradouro de Santa Catarina. This vista point offers visitors some of the most breathtaking views of the

Whatlinks here
Related changes

The corresponding verses in the &=

= Upload file Tagus river, the 25th of April Bridge and the Cristo Rei monument. 1572 edition.
= Special pages

= Printable version Adamastor is also mentioned in the opera L'africaine (1865)about Vasco da Gama by the composer Giacomo Meyerbeer. The slave Nelusko sings a

= Permanent link song about Adamastor while he deliberatedly stesrs the ship into a storm and it sinks.

Cite this page

It is mentioned by Voltaire in his Essai sur la poésie épigue. It also appears in the works of Victor Hugo - Les Misérables (lll, Marius, chap Ill) and in a

languages poem dedicated to Lamartine {Les Feuilles d'aufomne. chap IX). Alexandre Dumas, pére refers the giant six times: Le Comte de Monte Cristo (chap.

= Eesti KXKI). Vingt ans aprés (chap. LXXVI), Georges (chap |). Bontekoe, Les drames de la mer, (chap 1), Causeries (chap. [X) and Mes Mémaires (chap. e

= Francais j )

. F'OlSl;i CCxvIn). Statue of Adamastor by Jllie &

» Portugués . Waz Jlnior, inaugurated in 1327 at
B Etymology [edit] the Santa Catarina viewpoint,

= Romana

Lizboa, Pertugal.

The name Adamastor may have been made as:-

= An inaccurate attempt at Greek for "Untamed” or "Untameable” {which would be correctly Adamastos).
= Aninaccurate attempt at Latin for “imitative rival of Adam” (which would correctly be Adamaster).

External links [edit]

= Cyril Costzee, "Myth of Adamaster revisited” &

= Ferreira, Ockert Jacobus Olivier (1940- ), "Adamastar, Spinit of the Cape of Storms"/ "Adamastor into do Cabo das Tormentas"/ "Adamastor, Gees van die Stormkaap” &

2 UPSpace at the University of Pretoria: Adamastar, Spirit of b, Cape of Storms - Windows Internet xplorer
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Categories: Portuguese legendary creatures | Portuguese myt G
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Da Gama, Vasco
Southarn tip of Africa
Ferreira, Ockert Jacobus Olivier
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Issue Date: 131-Oct-2008
Creation Date: 4-Nov- 2008
Series/Report no.: Adam_1
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5 & ) Abstract: an electronic version of the book published in three paraliel langu
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Appears in Collections: P acad
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File Deseription Size

Hamastenipg Adamaster 1215 kB IPEC Yisw/Open
adamaster resources.pdf  Additional onling resources 184.58 kB Adobe POF  View/Open
adamastor.pdf E-Book (English, afrkaans, Portugeuse) 5.89 MB  adobe PDF  View/Open
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Accredited International Conferences
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Campus Buildings Merensky Il Library

I UPSpace at the University of Pretoria: Merensky Il Library - Windows Internet Explorer

5:; - |LTIhttps:,l',l'www.up.ac.za,l'dspace,l'handle,l'2263,l'6525 V| ﬁ | ||

dit

View Favorites  Tools  Help

L‘ UPSpace at the University of Pretoria: Merensky II Lib. .. ] ‘ ﬁ < Eﬂ éa - j Page - f’_il- Tools -

authorized usears or browse lTiﬂES ] I Authars Jl SUhjECtS J [ B}' Diate ] calectian, pn_aa = ~
Edit Profile contact Hettie

Groenewald
HEIE Subscribe to this collection to receive daily e-rmail notification of new additions Subscribe

About UPSpace

Consisting of six levels, this building houses the UP Library Service Head Office as well as the

faculty libraries for Humanities, Theology, Matural and Agricultural Sciences, Engineering, Buuilt
Environment and Information technology (EBITY and Economics and Management Sciences. It forms
a focal point of the University's Hatfield Campus. The original library was initially housed in the Cld
Arts building before being relocated to the Old Merensky Library. Despite expansions to the oid
Merensky Library in 1957, it soon became too small and the firm Lou, Marais, Marguard and Kuhn
was appointed in 1969 to design a new library, Construction started in Movember 1971 and in
August 1975 the building was completed. In the construction process the southern wing of the Old
Chemistry building was democlished. An interesting feature of the library is the spacious feel of the
ground floor due to the three-level high ceiling in the central area. The panelled tapestry in the
foyer was commissioned in cammemaoration of the Centenary celebrations of the University in 2008
and was designed and embroidered by rural community members of the Kaross™ embroidery
initiative in the Limpopo province, Adjacent to the library there is a study centre that
accammodates up to 1 230 students and is open seven days a week, 24 hours a day.

Source! Cammpus Buiiding Guide 2008

Campus map

Merensky 11 Library on Google Earth: 25°45'16.77%5, 268°13'50.39"E
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1= -25. 754439 ,28. 230058 - Google Maps - Windows Internet Explorer
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File Edit Wew Favorites Tools Help
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Get Directions My Maps « = Print =] Send == Link
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Get directions: To here - From here
Search nearby - Save to My Maps
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e Merensky Library, University of Pretoria - Wikipedia, the free encyclopedia - Windows Internet Explorer
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AT M |‘!.'¢' httpsffen.wikipedia.orgfwikifMerensky _Library, _University_of _Pretoria V| || % | | 2=

File Edit Wew Favorites Tools Help

@v

W [\'(.-' Merensky Library, University of Pretaria - Wikipedia, E... ] ‘ - ~ = - |©bPage - () Tools -
Your contimred donations keep Wikipedia running! & Log in/ create account ~
article discussion edit this page histary

Merensky Library, University of Pretoria

o . Coordinates Q FEE TS A S 2RI ITE
From Wikipedia, the free encyclopedia

Contents [hice

The Free Encyclopedia LR

L 1 Historical Background
navigation )

- 2 Merensky Il Library
= Main page
. Contents 3CentenarlvTapestrv
= Featured content 4 Buternal links : —
= CuUrrent events . . 1 = =
= Random atticle Historical Background [edit] O Merensky Building (Pretoris) &7
search

In 1933 it was decided by the University to construct a separate building for the library which was then still
| | located in the Old Arts building. YWith a contribution of £10 000 from mining geologist Dr Hans Merensky, construction started in 1937, General

Jan Smuts laid the cormerstone on 11 October 1937 and on 15 April 1938 the building was officially opened.

intaraction "This country has given me 5o much that L am only too happy to be allowed to help itto dewelop and to be able to give back to it a fraction ofwhat
ithas givento me.."- Hans Merensky, at the opening of the Merensky Library.

Ahout'Wikipedia
Community portal

In designing the building, architect Gerhard Moerdyk was influenced by various styles, including At Deco, Meo-Classicism, Arts and Crafts,
Recent changes

Cantact Wikipedia as well as local styles such as Cape Dutch and Regency. Moerdyk himself described the building as a study in Persian style, with influences
Donate to Wikipedia fram Africa including the Zimbabwe and ancient Egyptian ruing. He used lacal materials and incarporated symbaols of African arigin. The

Help praminent zigzag pattern, for exarple, is taken from the Zimbabwe ruins and represents water and fertility, the crocodile as a water figure and
the hird as a symbol of space, symbaolizing the freedom and creativity of the author. The curving of the walls symbolises an open book. The
green bevelled glass windows were imported from ltaly and helped to minimise heat fram the sun and also protected paper against ultraviolet

toalbox
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" E;\Ihlailigkihere light. The design of the building is 3 source of controversy and speculation with some claiming that Moerdyk used it as a practice run for the
. Uzljaed r::leanges design of the Yoortrekker Manurment, as there are many similarities between the two buildings. Today this national monument serves as the
=i Edoardo Villa museurm and also houses amongst others, a Mimi Coertse, Marita MNapier and the largest South African sheet music v
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Inaugural addresses

Files in This Item:

File Description Size Format
: : : 2.94  Adobe :
cukrowski presentation 2005.pdf Inaugural address presentation MIE BOF Yiew,/Open
cukrowski invitation 2005.pdf Invitation to inaugural address EE.H ;«gghe Yiew,/Open
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Picture taken of Prof, A, Strdh {Dean of the Faculty for

Matural and Agricultural Sciences), Praf, I, Cukrawski 469,85 1PEC
(Head of the Department of Chemistry), Prof. C.W. L kB

Pistarius (Principal of the University of Pretoria)

cukrowski phota 2005.00
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About DSpace nttp://www.dspace.org/

Tnp'lta“nn; to Use DSpace

Largest community 6'f users & developers worldwide more
Free open source software more
Completely customizable to fit your needs more
Can manage & preserve all types of digital content- __
text, images, moving images, datasets

Used by educational, government, private & i
commercial institutions

Can be installed “out of the box" more
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Benefits of an Institutional Repository

Research out quickly, worldwide
* Increases visibility, usage, impact of research

“open access papers are read more widely, and,
therefore, cited more frequently. The
consequence of this is that they have greater
Impact” (Jones, Andrew and MacColl 2006)

 Open access to all — also those who cannot afford
subscribing

e Central archive of research
e Persistent URL
e Preservation function
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Benefits (cont.) o m

* Full text searchable @ b
 E-workflow for quality control

o Distributed/ de-centralised input
 Limit access on various levels

* High level of security

 Each dept. has its own repository with collections, within the
bigger UPSpace repository

« Can handle ALL types of characters (Unicode encoding
scheme)

 Mapping
o Statistics for each item
 Information Model (Communities & Collections)
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UPSpace Information Model 3 levels

or more)

Top-Level Community
Faculty e.g. Economic and Management Sciences

Sub-Community
Department e.g. Accounting

Collections
E.g. Conference Papers & Presentations
(Accounting)
Mini-Dissertations (Accounting)
Research Articles (Accounting)
Open Lectures (Accounting) etc.
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Functionalities

e Access metadata, full text

* Print, e-mall, save, read

e Search basic & advanced, full text
e Subscribe to a Collection

e Supervise an item

e Limit access on various levels

* Acknowledge rights & copyright

* License granted
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International Harvesters &
Registries
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Digital Repository Infrastructure Vision for European Research
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Author/s: Micholson, Caroline, 1960-
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Events

University of Pretoria AIDS week, 18 - 22 August 2008

The Centre for the Study of AIDS (CSA) and other stakeholders at the University of Pretoria are hosting the annual institutional AIDS week from 18 to 22 August this year. The theme of
this vear's event is ‘Branded Pressure’ and it will look at various forms of pressure students might face that could increase their vulnerability to HIV infection. Some of the themes to be
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Upspace

From Wikipedia, the free encyclopedia

UPSpace (Institutional research repository of the University of Pretaria) is the name of the open access digital institutional repository of the
University of Pretaria, South Africa. A digital institutional repositary in the context of a higher education institution can be defined as "a set of
services that a university offers to the members of its community for the management and dissemination of digital matenals created by the
institution and its cormmunity members. It is most essentially an organizational cormmitment to the stewardship of these digital materials,

including long-term preservation where appropriate, as well as organization and access or distribution.” '] UPSpace contains a collection of
the intellectual/ research output produced by past and current researchers of the University of Pretoria. The spectrum of material covered in
LPSpace includes the following:

Historicald archival material - after it has been digitized; Research articles (scholarly publications); Fopular research matenal; Unpublished
research; Inaugural addresses; Conference proceedings; Technical reports; Open lectures, and many more.

The main objectives of an institutional repository are: 17 to enhance the visibility of the knowledge products created by an institution's
members by providing easy open access, and 2) to preseree the intellectual output of the members of that community for years to come.

The open source platform, DSpace, which was developed by an MIT-Hewlett Packard alliance, is used for UPSpace. b
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Managing a Digital Repository

 Manage repository structure

« Manage e-workflow & roles

e Training & Support

e Copyright

« Marketing (Advocacy)

* Develop policies & procedures
 ldentify opportunities
 Frequently communicate!!!
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... (cont.)

* Monitor activity
o Strategize
 Budget

« Evaluation

« Manage conflict
e Conduct research

For a complete role description:

http://www.sherpa.ac.uk/documents/sherpaplusdocs/notts-

Repository%20Staff9%20and%20Skills.pdf

http://www.dspace.up.ac.za/policies.htm
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In a nutshell ...Characteristics

« Enthusiastic

« Highly self-motivated

* Innovative & Creative & Strategic
* Independent thinker & worker

* Motivate others

* Organizational skills

 Work under pressure

o Excellent communicator
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Managers vs Leaders

 Get the work done vs Innovative & Creative
perspective

« Structured vs People Oriented, Visionary
* Planning, organising vs Innovative
o Stabliliser, problem-solver vs Agitator

 Leads by command vs Influence and inspire,
encourage, communicate

Source: Calitz 2008
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0 The ideal ...

Management + Leadership = Managerial Leader

“There is a fine line between leadership and
management, a line that is often shifting according
to circumstance. If you are going to maximize
growth and profitability in your organisation
[library] . . . every manager must become an
effective leader.” — pr. Rick Iphnson, Business Net

Become a leader on local, national and

International level

Leading Mind
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African Digital Scholarship & Curation Conference
12 — 14 May 2009

http://www.ais.up.ac.za/digitalscholarship.htm

Institutional Repository Workshop
1 — 3 April 2009
http://www.library.up.ac.za/irtoolbox/workshop.htm
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7 Thank youl!

Save a Tree

'|

R Dl

This presentation is online available on our
open access IR

Leading Mind

Visit: https://www.up.ac.za/dspace/

UMNIVERSITEIT VAN PRETORIA
100 UNIVERSITY OF PRETORIA
1908 - 08 H YUN

IBESITHI YA PRETORIA



7, Bibliography

o Calitz, J. 2008. Manager? Leader? The modern workplace
needs both.
http://www.careers24.com/mweb/CareerSeeker/Article.aspx?A
rticle=358

e Pienaar, H. 2008. Development and implementation of an e-
Information Strategy for an academic library.
http://hdl.handle.net/2263/6721

Leading Mind

-

UNIVERSITEIT VAN PRETORIA
0 UNIVERSITY OF PRETORIA
1908 - 2004 G YUNIBESITHI YA PRETORIA

—f



Acknowledgements

Heila Pienaar
Christelle Steyn
Hettie Groenewald

v
3
c
—
o)
c
3
©
O
-




