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Screening questions

	1. Are you older than 18 years?

	     Yes
	

	      No
	

	2. Have you given birth in the last 5 years?

	     No 
	

	     Yes 
	

	3. Are you formally training in a health-related field?

	     No
	

	     Yes
	

	4. Do you reside in the Oshana region?

	     No
	

	     Yes
	



If your answer is yes to questions 1, 2, and 4, and no to question 3, then please complete the rest of the questionnaire.

Section A: Socio-demographic profile of participants
Please put a cross (x) in the blank box in front of the statement you have chosen as your answer.
1. How old are you? 

18 – 25			                 26 – 30		31 – 35			              36 – 40

41 – 45			                46 – 50		51 – 55
2. Where do you stay?

Rural area			Urban area	
3. What service are you accessing today?

Antenatal Care	                      Postnatal Care			
4. What is the highest educational level you attained?

No formal education		Primary education 		Secondary education			

Tertiary education
5. Are you employed?
         
        Yes                                                                   No
6. How many children do you have?

      1-3                                  4-6                                       >6
7. What is your relationship status?

      Single                              Married                          Divorced              Widowed
8. Where did you deliver your last child?
         
      Home                                                     At a healthcare facility
9. What was your mode of delivery for the last child?
         
    Vaginal Delivery                                       Caesarean section
10. Did you attend antenatal care?
         
        Yes                                                                  No
11. Do you know about postnatal care services?

       Yes			     No	
Section B: PNC utilisation after the last delivery
12. Did you attend at least one postnatal care visit after your last delivery?
         
        Yes                                                                   No
13. Did you receive the first postnatal visit within 24 hours after your last delivery?
         
        Yes                                                                   No
14. Did you receive the second postnatal visit on day 3 after your last delivery?
         
        Yes                                                                  No
15. Did you receive the third postnatal visit between day 7 and day 14 after your last delivery?
         
        Yes                                                                  No
16. Did you receive the fourth postnatal visit six weeks after your last delivery?
         
       Yes                                                                   No

Section C: PNC knowledge of participants
Please choose one response on each statement and show it by a cross (x). Please make sure that you do not consult anyone or any other sources when answering these questions.
	
	Statement
	Strongly disagree 
	Disagree
	Do not know 
	Agree 
	Strongly agree 

	
	Score
	1
	2
	3
	4
	5

	
	Components of postnatal care

	17.
	Assessment of newborn babies for signs of severe illness
	
	
	
	
	

	18.
	Providing information on exclusive breastfeeding
	
	
	
	
	

	19.
	Providing information on danger signs for babies
	
	
	
	
	

	20.
	Providing information on infection prevention methods for mothers
	
	
	
	
	

	21.
	Providing information on how to take care of babies
	
	
	
	
	

	22.
	Providing information on childhood vaccination
	
	
	
	
	

	23.
	Providing information on danger signs on the mother after delivery
	
	
	
	
	

	24.
	Counselling on the mental health of the mother.
	
	
	
	
	

	25.
	Providing information on maternal nutrition
	
	
	
	
	

	26.
	Providing information on gender-based violence
	
	
	
	
	

	27.
	Providing information on contraception 
	
	
	
	
	

	28.
	Providing information to prevent transmission of HIV from mother to child
	
	
	
	
	

	
	Maternal danger signs

	29.
	Heavy vaginal bleeding
	
	
	
	
	

	30.
	Severe headache
	
	
	
	
	

	31.
	Lower abdominal pain
	
	
	
	
	

	32.
	Foul-smelling discharge
	
	
	
	
	

	33.
	High blood pressure
	
	
	
	
	

	34.
	Blurred vision
	
	
	
	
	

	35.
	Hot body
	
	
	
	
	

	36.
	Convulsions
	
	
	
	
	

	37.
	Breast pain
	
	
	
	
	

	38.
	Severe sadness
	
	
	
	
	

	39.
	Passing stools without feeling it
	
	
	
	
	

	40.
	Swelling of feet and body
	
	
	
	
	

	41.
	Vomiting
	
	
	
	
	

	
	Maternal care attributes

	42.
	I should visit a healthcare facility if I experience any maternal danger signs
	
	
	
	
	

	43.
	After delivery, I should urinate every 2 hours
	
	
	
	
	

	44.
	I should start being sexually active again six weeks after delivery
	
	
	
	
	

	45.
	I can prevent getting pregnant by using a contraceptive method
	
	
	
	
	

	46.
	Exclusive breastfeeding may delay the return of periods by up to 2 years
	
	
	
	
	

	
	Maternal infection prevention methods

	47.
	I should always wash my hands before and after perineal hygiene
	
	
	
	
	

	48.
	I should always wash my hands after changing pads
	
	
	
	
	

	49.
	I should change pads frequently
	
	
	
	
	

	50.
	I should always wash the perineal area with warm water and salt after delivery
	
	
	
	
	

	51.
	I should always wash the perineal area after urination or defecation
	
	
	
	
	

	
	Baby danger signs

	52.
	Yellow eyes
	
	
	
	
	

	53.
	Yellow palms and soles
	
	
	
	
	

	54.
	Infected umbilical cord 
	
	
	
	
	

	55.
	Discharging eyes
	
	
	
	
	

	56.
	Unable to breastfeed
	
	
	
	
	

	57.
	Difficulty in breathing
	
	
	
	
	

	58.
	Fits
	
	
	
	
	

	59.
	Hot body
	
	
	
	
	

	60.
	Lack of energy and enthusiasm
	
	
	
	
	

	61.
	Irritability
	
	
	
	
	

	62.
	Abdominal distension
	
	
	
	
	

	63.
	Unconsciousness
	
	
	
	
	

	
	Baby care knowledge

	64.
	Babies should always be kept warm
	
	
	
	
	

	65.
	Babies should be bathed at least 6 hours after birth
	
	
	
	
	

	66.
	The umbilical cord should always be kept clean and dry
	
	
	
	
	

	67.
	Initiation of breastfeeding should be within one hour of birth
	
	
	
	
	

	68.
	Newborn babies should be fed every 2-4 hours
	
	
	
	
	

	69.
	Babies should be exclusively breastfed for 6 months
	
	
	
	
	

	70.
	Childhood vaccination is important for disease prevention
	
	
	
	
	



Section D: Participants’ perceptions of PNC services 
Please choose one response for each source and show your preferred response by a cross (x) in the provided boxes.
	
	Statement
	Strongly disagree
	Disagree 
	Do not know
	Agree
	Strongly agree

	
	Score
	1
	2
	3
	4
	5

	71.
	Attending postnatal care visits is beneficial
	
	
	
	
	

	72.
	Healthcare workers should give adequate attention to the mother and the baby during postnatal care
	
	
	
	
	

	73.
	Healthcare workers should provide adequate advice on breastfeeding
	
	
	
	
	

	74.
	Healthcare workers should provide advice on how to look after babies
	
	
	
	
	

	75.
	Postnatal care services should not only be used if there is a serious illness for the mother or the baby
	
	
	
	
	

	76.
	Healthcare workers should provide respectful care for me to make use of postnatal care services
	
	
	
	
	

	77.
	Postnatal care services should be provided near where I stay for me to make use of them
	
	
	
	
	

	78.
	If postnatal care services are cheap to access, I will be able to use them
	
	
	
	
	

	79.
	Offering postpartum and neonatal care together may help improve the use of postnatal care services
	
	
	
	
	

	80.
	Postnatal care is not only meant for those who would have had difficult deliveries
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