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The issue of loneliness among nurses is of considerable importance, with potential ramifications extending beyond the well-being
of the individuals involved to the quality of patient care delivered. This review explores the topic in-depth, guided by the
recognition that the considerable influence of loneliness on nurses’ welfare warrants extensive examination and evaluation. The
rationale for undertaking this review is to understand and communicate the wide-reaching implications of loneliness within the
nursing profession. In this narrative review, we tried to elucidate the prevalence, causes, and impacts of loneliness among nurses
globally. We explored various theoretical frameworks and empirical studies to illuminate the factors contributing to loneliness
within this population and analyzed the prevalence rates with other professions. The review further discussed the consequences of
loneliness on nurses’ physical and mental health, job performance, and financial and systemic implications for healthcare in-
stitutions. It evaluates the role of the workplace environment. It explores various coping strategies and interventions to manage
loneliness, including self-help techniques, formal support structures, workplace programs, and technology-based solutions. The
review revealed that factors influencing loneliness include social, environmental, and cultural elements. Studies highlight that
being widowed, divorced, older, male, or from an immigrant background, low physical activity, unemployment, low income, and
poor-quality relationships are significant predictors of loneliness. Physical health issues like chronic illnesses and mental health
conditions such as depression and anxiety also contribute to feelings of loneliness among nurses. We also forward recom-
mendations for healthcare institutions, policy changes, and future research needs, ultimately underscoring the importance of
addressing loneliness among nurses. The review concludes with a call to action for all stakeholders to prioritize the emotional well-
being of nurses, fostering a healthcare environment that nurtures resilience and thereby enhances the quality of patient care.
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1. Introduction phenomenon entails experiencing a state of emotional dis-

engagement and an absence of significant interpersonal re-
Loneliness is a personal and subjective experience marked by  lationships. Individuals who encounter loneliness may perceive
detachment and separation from other individuals [1]. This  a considerable lack of support and comprehension from their


https://orcid.org/0000-0003-4845-4119
https://orcid.org/0000-0002-7273-0200
https://orcid.org/0000-0003-0244-9760
mailto:anashwan@hamad.qa
https://creativecommons.org/licenses/by/4.0/
https://creativecommons.org/licenses/by/4.0/
http://crossmark.crossref.org/dialog/?doi=10.1155%2Fppc%2F5225026&domain=pdf&date_stamp=2024-12-26

social networks, resulting in a profound sense of emptiness and
yearning for companionship. Loneliness can be differentiated
from physical solitude, as it pertains primarily to human in-
teraction’s emotional and psychological aspects.

The concept of loneliness highlights the significance of
solid connections and social engagement in promoting the
overall welfare of individuals. This statement underscores
the importance of creating meaningful relationships that
offer psychological assistance, understanding, and a feeling
of inclusion [2]. The experience of loneliness can take shape
across diverse domains, encompassing interpersonal con-
nections, occupational milieus, and communal contexts.
Loneliness is a common phenomenon in the healthcare
industry, which can be attributed to the strenuous demands
of the profession, extended working hours, and the emo-
tional burden of providing care to patients [3].

Comprehending the precise meaning of loneliness is
paramount in acknowledging its influence on individuals’
psychological well-being and general standard of living.
Thus, by recognizing and attending to this personal expe-
rience, healthcare providers and support networks can strive
to establish atmospheres that cultivate social interaction,
psychological assistance, and a feeling of inclusion, ulti-
mately enhancing the welfare and contentment of in-
dividuals impacted by loneliness.

Loneliness within the healthcare industry, specifically
among nursing professionals, is of utmost significance and
necessitates meticulous consideration. Nurses, essential
constituents of the healthcare system, shoulder the re-
sponsibility of delivering empathetic care to patients amidst
demanding circumstances [4]. The ramifications of loneli-
ness among nurses are essential, given its substantial impact
on their overall health and professional efficacy.

The nursing profession is distinguished by rigorous work
schedules and the necessity of being always accessible.
Nursing professionals frequently engage in extended work
hours, encompassing nocturnal and weekend rotations,
which impede their personal lives and constrain prospects
for extraneous social engagements [5, 6]. The lack of reg-
ularity in their schedules may hinder their capacity to es-
tablish and sustain significant relationships within and
beyond the healthcare domain. Being isolated can heighten
the sensation of loneliness experienced by nurses, as they
may encounter difficulties forming profound social bonds
that offer comfort and assistance.

Loneliness among nurses has significant and multifaceted
implications, profoundly affecting their mental and physical
health, job satisfaction, and patient care quality [7]. The de-
manding nature of nursing, characterized by irregular hours,
emotional labor, and exposure to patient suffering, often
hinders nurses’ ability to cultivate meaningful social re-
lationships, leading to feelings of isolation [8]. This sense of
loneliness is exacerbated by the lack of adequate social support
within the workplace, contributing to heightened stress, anx-
iety, and depression among nurses [9]. These mental health
challenges, coupled with emotional exhaustion, can diminish
job motivation, reduce empathy, and impair communication,
ultimately compromising patient outcomes [10]. To address
this issue, healthcare institutions must prioritize creating
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supportive work environments that foster social connections,
balance work-life demands, and provide mental health re-
sources, ensuring nurses well-being and delivering high-
quality patient care [11, 12].

Recognizing the significance of mental health and well-
being among nurses is crucial for their well-being and the
quality of patient care. Nurses experiencing loneliness may
become emotionally drained, detached, and less motivated,
ultimately impacting their ability to provide optimal care to
patients [13].

Loneliness among nurses can also contribute to higher
rates of burnout and turnover [11]. When nurses feel iso-
lated, they may become disengaged from their work, leading
to decreased job satisfaction and an increased likelihood of
leaving the profession. The turnover of experienced nurses
affects the continuity of patient care and places additional
burdens on the remaining staff, further perpetuating the
cycle of loneliness and burnout.

As highlighted above, the topic of loneliness among nurses
is a significant concern that necessitates thorough examination
and evaluation. The rationale for undertaking this review is
based on acknowledging the substantial influence that loneli-
ness can exert on the welfare of nurses and the caliber of care
provided to patients. This review aims to clearly outline the
extent of the issue and identify efficacious evidence-based in-
terventions and strategies by analyzing the frequency, etiology,
and consequences of loneliness in nurses. This narrative review
did not involve a systematic search. However, the research team
conducted a literature search that included searching electronic
databases such as PubMed and Google Scholar. Key terms used
in the search included “loneliness,” “theoretical framework,”
“nursing,” “healthcare professionals,” “workplace loneliness,”
“psychological wellbeing,” and related phrases.

2. Theoretical Framework and
Conceptualization of Loneliness

Loneliness is commonly defined as a personal experience of
feeling socially isolated and lonely [14]. It is also described as
a multifaceted and complex human psychological phe-
nomenon [15] that affects health and quality of life [16].
Loneliness may be classified into five main types, each
operationalized differently based on its cause. These include
social and emotional loneliness [17], developmental, situa-
tional, and internal loneliness [14]. Social loneliness refers to
the feeling of being excluded and abandoned from the
community, and it is characterized by an absence of
meaningful social relationships and a lack of a sense of
belonging to the community [18]. Emotional loneliness is
defined as an internal state of not having a close emotional
attachment to an intimate person [19], and it is usually
associated with negative feelings such as insecurity and
anxiety [20]. Development loneliness is a feeling generated
by physical or psychological disabilities, poverty, personal
inadequacies, and significant separation [21]. Situational
loneliness is a temporary unpleasant feeling triggered by
environmental factors such as disaster, accidents, and im-
migration [14]. Internal loneliness is understood as a sub-
jective experience of being lonely [22], and it is caused by
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personal factors such as poor coping strategies with situa-
tions, feeling of worthlessness, low self-esteem, and mental
distress [14].

Several theories were proposed to understand the con-
cept of loneliness among humans. One is the evolutionary
theory developed by John Cacioppo and Stephanie Cacioppo
[23]. This theory suggests that people are social creatures
that need others in their social environments to remain alive
[24]. It views that the unpleasant emotions associated with
loneliness (e.g., depressed mood) motivate people to develop
and sustain relationships with others to meet their needs for
social interaction [25]. Cognitive theory is another theory
proposed to explain loneliness [26]. According to this
theory, loneliness developed because of the perceived mis-
match between desired social connections and the state or
level of social interactions and connections [26-28]. This
mismatch is connected to situations and occurrences in life,
such as moving, becoming a widow, or becoming disabled
[29]. For instance, poor health affects people’s capacity to
sustain ordinary levels of social interaction [30]. The psy-
chodynamic theory is another theoretical approach to un-
derstanding loneliness [31]. Freud’s general psychotherapy
approach influences this theory and proposes that distur-
bances in early emotional relationships with childhood
caregivers cause loneliness. These disturbances contribute to
a lack of social interaction skills among affected people and
other issues that appear as difficulties in establishing social
relationships, resulting in loneliness [32].

Another example of theories underlying loneliness is the
interactionist theory developed by Weiss [17]. This theory
suggests that loneliness is not just a result of situational or
personality variables. Instead, it results from a need for
a sufficient social network and the absence of an attachment
figure [33]. Finally, the perspective of the existential theory is
also considered a valid theory to explain loneliness.
According to this theory, loneliness is a natural state that
enables people to develop a deeper self-understanding [34].
It views the experience of being alone as a positive chance to
grow, which is enhanced by “love.” loneliness is also seen as
a vital part of life. In the most private moments of existence,
we are essentially “alone” [35].

The phenomenon of loneliness is influenced by several
factors contributing to its causality or predictability, in-
cluding social, environmental, and cultural factors [36]. For
example, previous studies reported that factors such as being
widowed or divorced, being of older age [37], being male,
being from an immigrant background, having low physical
activity [38, 39], being unemployed and retired, having low
income [40], and having poor quality relationships with
family and friends [41], are risk factors for social isolation
and loneliness among the general population. Other studies
viewed that loneliness is influenced by several factors other
than social, environmental, and cultural factors. For in-
stance, it was found that loneliness is associated with
physical health factors, including chronic illnesses such as
heart disease, stroke, and cancer [36]. Similarly, it was also
reported that mental health conditions, such as psychotic
disorders [42, 43], depression [44], anxiety [45], dementia,
and Alzheimer’s disease [46], are contributing factors to the

feeling of loneliness. Although all previously mentioned
factors contribute to loneliness feelings, their influence
mechanism to generate this feeling among humans
may vary.

Nurses, like any human being, are vulnerable to expe-
riencing feelings of loneliness. However, very few studies
have investigated the reasons or factors that lead nurses to
experience such a feeling in their workplace [47]. A survey
conducted by Arslan et al. [12] revealed that nurses could
experience feelings of loneliness due to the lack of com-
munication with leaders, lower reports of meaningful work,
and less trust in leaders. In other studies, it was found that
loneliness among nurses was associated with burnout,
emotional exhaustion (e.g., oncology nurses) [48], low job
performance [49], and work alienation [50]. Addressing
these factors and promoting a supportive work environment
may help decrease nurses’ loneliness and enhance their
overall well-being.

3. Prevalence of Loneliness Among Nurses

Loneliness is a significant concern among healthcare pro-
fessionals, particularly nurses [51]. This phenomenon arises
from a myriad of factors. However, no comprehensive es-
timates currently outline this issue’s global prevalence in
nursing. A descriptive cross-sectional study was conducted
among nursing students in the nursing college at the
University of Basra in 2021 [52]. The findings reveal that the
students had a moderate level of loneliness and low self-
esteem. There was a significant negative relationship be-
tween loneliness and self-esteem. There was a negative re-
lationship between loneliness and self-esteem, as a high level
of self-esteem led to a reduction in loneliness among nursing
students. Hence, it is recommended to establish a counseling
center or mental health clinic to identify the psychological
problems of nursing students at an early stage.

Another research study examined the association be-
tween loneliness, complaining, and professional burnout
among medical personnel working in psychiatric care
during the pandemic [53]. The Loneliness Scale, Oldenburg
Burnout Questionnaire, Complaint Questionnaire, and the
author’s questionnaire have been used. About 19.2% of
respondents were doctors, and 70% were nurses. 5% were
paramedics, and 6% were medical caregivers. Results
demonstrate that loneliness and complaining are significant
predictors of exhaustion in addition to job seniority. The
model describes the 18% exhaustion variance. Women
mainly complained in nature, and the complaining strongly
correlated with direct support from the organization. Raised
levels of loneliness correlate well with the worse work or-
ganization climate, decreased management support, lack of
team support, and more irresponsible attitudes seen in the
colleagues. Loneliness and complaining might be used to
predict occupational burnout. Loneliness correlates to a bad
work environment and lousy cooperation among the team
members.

In addition, another cross-sectional study was conducted
among 864 Turkish nurses to explore the social exchange
between leaders and members, frequency  of
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communication, belief in leaders, meaningfulness in work,
and loneliness [12]. Scales were used for 2 months to avoid
fatigue and the influence of method variance. Results reveal
that when the manager communicates more frequently with
the nurses, it will lead to less workplace loneliness. In ad-
dition, loneliness has been reduced because there is good
trust in the leaders, and the members find the work
meaningful.

Loneliness is said to be a significant public health-related
issue at COVID-19 times. The prevalence of loneliness
among healthcare professionals has been examined in
Sydney, Australia, before the pandemic predictors and
during the pandemic, with its association with loneliness
[54]. An online survey was done regarding the changes at
work, with family, and in social experiences before and
during the pandemic. Among 330 respondents, loneliness
harmed the well-being of 129 respondents. The pre-
pandemic factors that predict loneliness were the younger
age, having ever been told the individual has a mental health
problem, and living alone. Psychological distress and poor
mental health during pandemics were positively associated
with loneliness.

Furthermore, another study has suggested that loneliness
can have a lasting, detrimental impact on mental wellbeing
[54-56]. However, during the pandemic, the extent of this
effect remains unclear. Considering these findings, an online
survey was conducted among healthcare professionals in
a Sydney-based hospital in Australia [54]. The results indicated
that a third of these professionals experienced peak loneliness
during the initial wave of COVID-19. This subsequently led to
a significant rise in psychological distress and stressors over the
following months.

4. Impact of Loneliness on Nurses
and Healthcare

Nurses worldwide increasingly realize that loneliness is
a substantial public health issue they must address [57, 58].
The subjective experience of being socially isolated, often
known as loneliness, results from a perceived mismatch
between an individual’s social needs and what they get from
their social environment [59].

The adverse effects that loneliness has on one’s physical
and mental health are what contribute to its negative in-
fluence on public health. Those who say they feel lonely have
a26% greater chance of passing away [60], and the increased
morbidity related to loneliness includes coronary heart
disease, stroke, hypertension, chronic pain, and obesity
[24, 61]. There is a correlation between feeling lonely and
having a higher chance of engaging in behaviors that are
hazardous to one’s health, such as not engaging in physical
exercise, smoking, or abusing alcohol [59, 62, 63]. There is
a correlation between loneliness and negative consequences
for mental health, such as depression, anxiety, suicidal
thoughts, parasuicide, and suicide itself [24, 61, 62, 64, 65].
Nurses and other healthcare workers who spend much time
alone are at a greater risk of developing mental health
conditions such as depression and anxiety, scoring higher on
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measures of suicidal ideation and reporting higher levels of
psychological discomfort [56, 66-73]. It is a two-way street
regarding the association between loneliness and mental
health [6, 61, 74, 75]. Loneliness is a risk factor for impaired
cognitive functioning and cognitive decline, and it raises the
probability of developing dementia by more than 2-fold
[24, 65]. In addition, both transient and chronic loneliness
significantly predict cognitive decline. Chronic loneliness
has more pronounced adverse effects, especially in those
with better mental health [76]. Liu et al. used network
analysis to compare loneliness, depressive symptoms, and
anxiety symptoms in older adults before and during
COVID-19 [77]. Data from 2549 respondents before and
3506 during COVID-19 revealed that feeling restless was
central to both networks. The pandemic network showed
higher global strength and edge variability, indicating more
complex symptom interactions. Stronger connections were
found between feeling isolated and other symptoms during
the pandemic, suggesting targeted interventions could
mitigate mental health issues. At the same time, Zhong et al.
examined the psychological network of loneliness symptoms
during the COVID-19 outbreak in China using data from
8472 residents [78]. The strongest associations were between
“no reliable people” and “no trustworthy people.” Central
symptoms like “no trustworthy people” and “emptiness
sense,” along with bridge symptoms such as “feeling of
rejection,” were identified as critical targets for interventions
to reduce loneliness.

Emotional depletion and a lack of social interaction at
work are two characteristics of loneliness. Lack of social
companionship is a quantitative measure that describes the
perceived sufficiency of one’s social network size, and
emotional deprivation at work has been defined as a quali-
tative measure that represents one’s perception of the lack of
meaningfulness and satisfaction with one’s relationships
with coworkers [79].

Workplace loneliness has several detrimental implica-
tions for both healthcare workers and companies. Studies in
the literature have shown that loneliness at work negatively
affects workers’ life and job happiness, leader-member in-
teraction, perceived manager support, organizational citi-
zenship behavior, work performance, and work efficiency
[80, 81]. Conversely, loneliness at work might raise workers’
intentions to leave, foster organizational cynicism, and
alienate employees [82]. Additionally, loneliness at work
may stress out Nurses and harm their health. The detri-
mental impacts of loneliness at work also harm organiza-
tional performance and workplace harmony [83].

Employees who experience a lack of personal connection
at work feel less devoted to their company and do not
perform as well as other employees. According to a study
published in the Academy of Management Journal, lonely
employees get worse performance reviews from their
managers [84]. Chronic loneliness may also contribute to the
onset of major depressive illness, which has a detrimental
effect on productivity by making it very difficult to focus and
pay attention, ultimately resulting in numerous mistakes
such as medication errors [85].
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Because of this, disgruntled workers often leave their
companies, either physically or psychologically [86]. In
essence, workers are more likely to mentally withdraw from
their workplace if they experience loneliness, whether be-
cause of emotional or social alienation [50]. This is especially
noteworthy since emotional processes underlie organiza-
tional commitment and loneliness [27]. Additionally, studies
have shown a link between interpersonal interactions at
work and the desire to quit, with bad relationships with
colleagues emerging as the most important factor [87]. It is
projected that workplace loneliness affects employee atti-
tudes negatively, leading to poor organizational engagement
and a desire to leave the company. As a result, the study’s
final hypothesis is based on the mediating function of
emotional commitment in the relationship between lone-
liness and the decision to end a relationship [49].

The financial expenses for lonely nurses, their families,
friends, the health system, the neighborhood, and the
economy, in general, may be used to assess the cost of
loneliness for healthcare institutions [88]. In this respect, it is
crucial to consider the expenses of social assistance and
medical treatment according to various socio-economic
groups and varieties of loneliness. Because loneliness cau-
ses a greater demand and use of healthcare, particularly
among nurses who suffer disproportionately from multiple
illnesses, it significantly influences the rising healthcare
expenses in Western nations [89]. Additionally, loneliness
may add to the strain on medical resources. It is linked to
more general practitioner visits, independent of health [90].
This phenomenon occurs as individuals experiencing
loneliness may be more inclined to seek medical care, using
it to satisfy their unmet social connection needs.

Regarding loneliness’s indirect costs to society, those
who struggle with mental health issues need greater social
assistance from their families and communities. When
nurses cannot work due to health issues, economic activity is
lost [90]. This includes drinking too much alcohol and the
direct expenses of employment (e.g., lost productivity or
workplace accidents) and deadly road accidents [91]. In-
creased morbidity and death had a significant indirect cost
[92-94].

A cross-sectional survey during COVID-19 in China
involved 7741 adults and found that 24.2% felt lonely [95].
Younger age [16-29], never-married, remarried, separated,
divorced, or widowed status, and having infected family or
friends were significant correlates of loneliness. Lonely
participants had higher mental health needs (17.4% vs. 4.9%)
and services utilization (2.7% vs. 1.0%). Loneliness remained
significantly associated with mental health needs and service
utilization even after adjusting for other factors. Effective
measures to reduce loneliness are crucial for mental well-
being and conserving mental health resources during the
pandemic. Another prospective study followed 713 partic-
ipants aged 80+ in the UK over 7 years, examining loneliness
and health/social care service use [96]. About 25% felt lonely,
and 16% felt slightly lonely. Loneliness was associated with
increased contact with community nurses (IRR=3.4) and
Meals on Wheels services (IRR =2.5). No other health/social
care services were linked to loneliness. Findings highlight

loneliness as a risk factor for specific health/social care
utilizations, emphasizing the need for public health policies
to address and prevent loneliness in the oldest old.

5. The Role of the Workplace Environment

Loneliness is increasingly recognized as a significant public
health concern impacting a range of physical and mental
health conditions among nurses across the globe [54]. The
mortality risk is approximately 26% higher among those
who report loneliness [12], and raised morbidity linked to
loneliness includes stroke, coronary heart disease, hyper-
tension, chronic pain, and obesity [12, 54].

Nursing practice has ingrained emotional burdens, time
limitations, and physical necessities [11, 97]. In the work
environment, nurses experience stress, rotating shifts or
working nights, lack of equipment and resources, uneven
allocation of workload [47], and erratic team dynamics have
been demonstrated to reinforce associated outcomes
[12, 80]. Loneliness has been suggested to be a persistent
issue causing emotional exhaustion [98], poor health, de-
pressive symptoms, decreased team spirit, and distress [99]
in addition to affecting job performance, productivity, or-
ganizational commitment [47], and resilience among nurses
[12, 47, 54].

Alterations and reforms impact healthcare organiza-
tions, creating new difficulties for nurses [100]. Furthermore,
nurses must be willing to attain their personal and orga-
nizational goals [101]. Organizational culture shapes the
organization and provides a complex understanding of
critical organizational elements that impact nurses
[102, 103].

Organizational culture is the system of shared values,
beliefs, and actions that evolve within an organization and
lead the behavior of its employees [101]. It can intensify
organizational performance [104] and job satisfaction, en-
hance the feeling of assurance about problem-solving [101],
and also achieve a quality of care and quality of life for
nursing [105, 106].

Organizational culture consists of several factors: in-
ternal communication, work balance, leadership style [101],
professional growth, employee satisfaction, reward system,
and organizational performance [101, 106]. Several empir-
ical studies have found that organizational culture can
negatively impact psychological well-being, increase emo-
tional exhaustion, reduce nurse self-confidence, and cause
alack of motivation [107]. Yet, they emphasize the distress of
isolation, the fear of loneliness, and the fear of damaging
relationships among nurses [107, 108].

Moreover, it affects the implementation of quality sys-
tems in hospitals, the quality of patient care, job satisfaction,
and patient satisfaction [109], thus influencing organiza-
tional commitment, productivity, and organizational out-
comes [101, 110].

Generally, employees’ working environment, personal-
ity, cultural background, and beliefs were discovered to
impact interpersonal relationships in the workplace
[111, 112]. Organizational management provides workers
with programs for education and training and ensures
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a working environment that does not place barriers and
challenges on workplace interpersonal relationships
[111, 113, 114].

Studies have indicated that social support boosts feelings
of belonging and solidarity [115], leads to healthier coping
behaviors, enables self-protection [116], and enhances the
regulation of emotions such as mistrust, anxiety, fear, and
loneliness [117-119].

Organizational policies and practices are effective in
addressing and reducing workplace loneliness in healthcare
settings [115, 120] through developing a strategic approach
to improving organizational culture and organizational trust
among nurses [11, 106] and, in addition, promoting practical
implications to effectively address loneliness, including
coping mechanisms, social skills training, psycho-education,
and socialization [115, 118].

Therefore, elaborating efficient mentorship programs to
improve nurses’ resilience and mitigate the factors leading to
loneliness [117, 121] and designing intervention programs to
recognize loneliness and social isolation in health care
settings [116, 122]. Thus, nursing administrators and
managers need to understand how to improve in-
terprofessional collaboration [101, 123], promote support,
increase self-efficacy [123], and foster a supportive work
environment among nurses [114, 117, 124].

6. Coping Strategies and Interventions

Navigating the challenges of loneliness, especially in high-
stress professions such as nursing, requires various coping
strategies and interventions. These approaches range from
self-help techniques to formal support structures, workplace
interventions, and technology-based solutions.

Self-help techniques such as mindfulness and meditation
can help nurses develop resilience and emotional balance
[125]. Mindfulness requires focusing on the present moment
without judgment and reducing feelings of isolation by
cultivating self-compassion and acceptance [126]. Physical
exercise is another essential self-help strategy [127]. Regular
exercise can stimulate the production of endorphins, im-
proving mood and acting as a natural stress reliever. In-
corporating even a short walk or stretch during breaks can
be beneficial. Moreover, maintaining a balanced diet and
sufficient sleep is critical [128]. Both these factors contribute
to emotional well-being and the ability to cope with stress
effectively.

Beyond individual coping strategies, formal support
structures can provide a crucial layer of assistance. These can
involve counseling services, support groups, or peer men-
toring. Counseling offers a safe space for nurses to express
their feelings and thoughts, helping them cope with stress,
anxiety, and loneliness [129]. Peer support groups offer
shared experiences, collective wisdom, and emotional
backing, whether formal or informal. Nurses often find
solace in speaking to others facing similar challenges, fos-
tering a sense of belonging [130].

Workplace interventions can significantly reduce feel-
ings of loneliness among nurses [131]. Organizations can
create platforms for social interaction among their staff, like
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team-building activities or social events, which can
strengthen colleague bonds. Creating a nurturing and
supportive work culture is also essential. Encouraging open
communication, showing appreciation for one’s work, and
creating opportunities for career development can enhance
job satisfaction and decrease feelings of isolation. Wellbeing
programs can provide nurses with tools and resources to
manage their mental health [132]. These may include stress
management workshops, resiliency training, or relaxation
techniques.

In an era where technology is seamlessly integrated into
our lives, it also plays a role in managing loneliness. Mobile
applications focusing on mental health can provide re-
sources for meditation, stress management, and even
therapy sessions [133]. Online communities and forums can
offer a platform for nurses to share experiences and support
each other, irrespective of geographical boundaries. These
communities can become a valuable resource for individuals
needing access to or feeling comfortable seeking in-person
support. Furthermore, Teletherapy, providing mental health
services over distance using technology, has also shown
promise as a convenient and effective method of delivering
psychological support [134, 135].

Moreover, several systematic reviews identified practical
intervention components: promoting social contact, trans-
ferring knowledge and skills, and addressing social cogni-
tion. While effective, the interventions showed substantial
between-study heterogeneity, necessitating further research
to enhance applicability and cost-eftectiveness across diverse
settings and populations [136-138].

7. Recommendations and Future Directions

Addressing loneliness among nurses necessitates a com-
prehensive and strategic approach involving changes at the
institutional level and shifts in policy and research focuses.

Healthcare institutions should prioritize creating a sup-
portive work environment that encourages open commu-
nication, peer support, and professional growth.
Encouraging the organization of team-building activities,
group therapy sessions, and wellness programs can promote
a sense of belonging and reduce feelings of isolation. Ad-
ditionally, introducing measures such as flexible work hours,
a fair workload distribution system, and opportunities for
professional development can enhance job satisfaction and
minimize burnout, thereby mitigating loneliness.

At a policy level, authorities must recognize and address
the mental health of healthcare professionals, particularly
nurses. Policies that mandate regular mental health
screenings, along with the provision of confidential psy-
chological support for those who need it, should be
implemented. Consideration should also be given to regu-
latory measures that limit excessive work hours, ensuring
a healthy work-life balance for nurses. Further, regulations
encouraging the inclusion of mental health as a significant
aspect of occupational safety and health programs in
healthcare institutions could prove instrumental.

Future research must establish the extent of loneliness
among nurses globally and investigate its long-term impacts
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on their mental health and patient care. It is essential to
explore the efficacy of various interventions in reducing
loneliness among nurses, from self-help techniques to
technology-based solutions. Furthermore, longitudinal
studies investigating the impact of institutional and policy
changes on the mental well-being of nurses will also be in-
valuable. This can provide the basis for an evidence-based
approach to formulate interventions and make policy de-
cisions, fostering an environment that supports the emotional
well-being of nurses, which will enhance patient care quality.

8. Limitations

This narrative review has several limitations. Firstly, it lacks
a systematic search strategy, which may limit the compre-
hensiveness of the findings and increase the risk of bias in
study selection. Secondly, the review does not include
a critical appraisal of the methodological quality of the
studies reviewed, which may affect the conclusions’ validity.
Additionally, the review does not provide quantitative data
on the interventions’ effectiveness, and cultural differences
that may influence loneliness among nurses are not deeply
explored. Future research should address these gaps to
provide more robust insights into this vital issue.

9. Conclusions

Addressing loneliness among nurses necessitates a multi-
faceted approach, encompassing self-help techniques, for-
mal support structures, workplace interventions, and
technology-based solutions. Institutions and policymakers
must also actively create a nurturing environment for nurses.
Loneliness among nurses affects their well-being, pro-
fessional efficacy, and the quality of patient care they deliver.
Therefore, addressing this issue is not a matter of choice but
a pressing requirement for the sustenance of the healthcare
system. A call to action for all stakeholders—healthcare
institutions, policymakers, and researchers—is to prioritize
the emotional well-being of nurses. Through proactive
measures and interventions, we can create a healthcare
environment that supports and nurtures its most vital
resource—its caregivers. In doing so, we enhance our ability
to provide the best care to those in need.
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