
 

6.8 Bibliography 

.1986. Public Administration: A Nigerian and 

limo-Metcalfe, B. & Alban-Metcalfe, J. 2004. Leadership in public 

limo-Metcalfe, B., Ford, J., Harding, N. & Lawler, J. 2000. British 

naloui, F. Management skills and senior management effectiveness. 

nderson, J. E. 1989. Government and the Economy: What is 

rmstrong, T.R. & Wheatley, W.J. 1989. Identifying Client Needs: A 

aldridge, J.C. 1971. Power and conflict in the university: research in the 

alkin, D.B., Gomez-Mejia, L.R. & Cardy, R.L. 1998. Managing Human 

Adamolekun, L

Comparative Perspective. Nigeria: Longman Nigeria Limited.  

 

A

organizations. In  Leadership in Organizations: current issues and key 

trends. New York: Routledge.  

 

A

Companies at the Beginning of the 21st Century: Factors that Impede 

Leadership Development Initiatives. London: Careers Research Forum. 

 

A

International Journal of Public Sector Management, Vol. 8 No. 3. 

1995:52-68.  

 

A

fundamental?, in Warren J. Samuel. Fundamentals of the Economic role 

of Government. New York: Greenwood Press. 

 

A

Diagnostic Model for Consultants, paper presented at Academy of 

Management Meeting.   

 

B

sociology of complex organizations. New York: John Wiley & Sons, Inc. 

 

B

Resources. New Jersey: Prentice Hall. 

 

 - 215 -

 
 
 



 

Bass, B.M. & Avolio, B.J. 1993. Transformational leadership: a response 

to critiques, in M.M Chemers (ed.) Leadership Theory and Research: 

Perspective and Directions. New York: Academic Press.  

 

Bass, B.M. 1990. Bass and Stogdill’s Handbook of Leadership: Theory, 

Research, and Managerial Applications, (3rd ed). New York: Free Press.    

 

Bass, B.M. 1998. Transformational Leadership: Industrial, Military, and 

Educational Impact, Mahwah, NJ: Lawrence Erlbaum Associates.    

 

Bell, J. 1993. Doing research project: a guide for first-time researchers in 

education and social science. Buckingham: Open University Press. 

 

Bennis, W. The Leadership Advantage. Leader to Leader, 12 (Spring 

1998): 18-23. 

 

Berne, R. & Schramm, R, D. 1989. Financial Analysis of Government. 

New Jersey: Prentice-Hall. 

 

Biggs, J.B. 1987. Student Approaches to Learning and Studying. 

Melbourne: Australian Council for Educational Research. 

 

Biggs, J.B. 1999. Teaching for Quality Learning at University. 

Buckingham: Open University Press.  

 

Bloom, B.S. 1965. A Taxonomy of Educational Objectives: Handbook 1: 

Cognitive Domain, New York: McKay.  

 

Bohlander, G., Snell S & Sherman, A. 2001. Managing Human 

Resources. Cincinnati: South-Western College Publishing, a division of 

Thomson Learning.  

 - 216 -

 
 
 



 

Borg, W.R & Gall, J.R. 1989. Educational research: An introduction: 

New York: Longman publishers. 

 

Boyatzis, R.E. 1982. The Competent Manager: A Model for Effective 

Performance. New York: John Wiley and Sons. 

 

Bozeman, B & Straussman, J.D.1990. Public Management Strategies. San 

Francisco:: Jossey-Bass. 

 

Broussine, M, 2000. The capacities needed by local authority chief 

executives.  Vol. 13.No 6: 498-507. MCB University Press. 

 

Bryman, A. 1989. Quantity and Quality in Social Research. Boston: 

Unwin Hyman.  

 

Bryman, A. 2001. Social Research Methods. Oxford: University Press.  

 

Cardno, C. 2005. Leadership and professional development: the quiet 

revolution. International Journal of Educational Management. Vol. 19 

No. 4, 2005 pp 292-306. 

 

Cole, G. A, 2000. Organizational Behaviour. London: Ashford colour 

press. 

 

Concise Oxford Dictionary, 2001. Oxford University Press  

 

Conger, J.A & Kanungo, R.N. 1998. Charismatic Leadership in 

Organizations. Thousand Oaks, CA: Sage. 

 

Conger, J.A. 1991. Inspiring Others: The language of leadership. 

Academy of Management Executive, Vol. 5. 

 

 - 217 -

 
 
 



 

Creswell, J.W. 1994. Research designs: Qualitative and quantitative 

approaches. Thousand Oaks, CA: Sage. 

 

Crisp, B.R., Swerissen, H & Ducket, S.J. 2000. Four approaches to 

capacity building in health: consequences for measurement and 

accountability, Health Promotion International 15 (2): 99-108. 

 

Day, G.S. 1996. The capabilities of market-driven organizations, in 

Parton, R, Clark, G, Jones, G, Lewis, J and Quintas, P. The New 

Management Reader. London: Routledge. 

 

De Toit, D.F.P., Van der Waldt, G., Bayat, M.S & Cheminais, J. 1998. 

Public administration and management for effective governance. 

Kenwyn: Juta. 

 

De Vos, A.S., Strydom, H., Fouche C.B & Delport, C.S.L. 2005. Research 

at Grass Roots. Hatfield: J L Van Schaik publishers. 

 

Denscombe, M. 1998. The Good Research Guide: for small-scale 

research projects. Buckingham: Open University Press. 

 

Department of Education, Annual Performance Plan for the Department 

of Education, 2006 – 2009. North West Province. 

 

Department of Health, Annual Performance Plan for the Department of 

Health, 2006 – 2009. North West Province. 

 

Department of Social Development. Strategic Plan for the Department 

of Social Development, 2005 – 2010. North West Province.  

 

Dessler, G. 2000. Human Resource Management, 8th edition. New 

Jersey: Prentice Hall. 

 - 218 -

 
 
 



 

Diphofa, M. 2006. A Guide Tour of the SMS. Service Delivery Review. 

Vol. 4 No. 3. 2006 pp 87-89. 

 

Dixon, B.J. 1989. Survey methods. (in  Schnetler, J, ed Survey methods 

and practice. Pretoria: HSRC p. 13-43). 

 

Donahue, D.J & Nye, S.J Jr. 2003. For the People: Can we fix Public 

Service? Washington, D.C. : Brookings Institution Press. 

 

Dooley, D. 2001. Social Research Methods. London: Prentice-Hall. 

 

Emergy, F. 1959. Characteristics of Sociotechnical Systems. London: 

Tavistock Institute.   

 

Entwistle, N.J. 1988. ‘Motivational factors in students, approaches to 

learning’ in Schmeck, R.R. Learning Strategies and Learning Styles. New 

York: Plenum Press. 

 

Flynn, N. 1997. Public Sector Management (3rd Ed). Cornwall: MPG 

Books Ltd. 

 

Fogarty, T.J & Dirsmith, M.W. 2001. Organizational Socialization as 

instrument and symbol: An extended institutional theory perspective. 

Human Recourse Quarterly. Vol. 12 No 3 pp 247-266. 

 

Fraser-Moleketi, G. 2005. The leadership role of senior public servants.  

Service Delivery Review. Vol. 14. No. 12. 

 

Friedman, S. 2004. Building the capability of the State for the future: 

Integrated governance and developmental State. Service Delivery 

Review. Vol.3 No.2 2004 pp 98-102.  

 

 - 219 -

 
 
 



 

Freire, P. 1993. Pedagogy of the oppressed. Continuum. NY 

 

Fromm, E. 1965. Escape from Freedom. Avon NY 

 

Gall, M.A, Borg, W.R and Gall, J.R. 1996. Educational research: An 

introduction: New York: Longman publishers. 

 

Garvin, D.A. 1993. Building a Learning Organization. Harvard Business 

Review, July-August: 78-88.   

 

Gibb, S. 2002. Learning and Development: Processes, Practices and 

Perspective. Bristol: Palgrave Macmillan. 

 

Gibbs, G. 1995. Improving Student Learning through Assessment and 

Evaluation. Oxford: Oxford Centre for Staff and Learning Development 

 
Greenwood J and Wilson D, 1989. Public Administration in Britain. 
North Yorkshire:  Biddles Ltd. 
 

Grobler, P & Warnich. 2006. Human Resource Management in South 

Africa. London: Thomson Learning. 

 

Grobler, P.A. 1993. Strategic HR planning: a neglected management 

activity. Human Resource Management. Vol. 9 No. 7: 14-18. 

 

Gunnigle, P. & Moore, S. 1994. Linking Business Strategy and Human 

Resource Management: Issues and Implications. Personnel Review. Vol. 

23 No.1. 1994, p. 63-84. MCB University Press. 

 

Hales, C.1986. What do managers do? A Critical Review of the 

Evidence. Journal of Management Studies, Vol. 23. No. 1: 88-113.  

 

 - 220 -

 
 
 



 

Harrison, R. 2002. Learning and Development. Charted Institute of 

Personnel and Development. 

 

Harvey, D & Brown, D.R. 1996. An Experiential Approach to 

Organization Development, 5  Edition. New Jersey: Prentice-Hall, 

Upper Saddle River. 

th

    
 

Harvey, R.J. 1999. Job Analysis. In Dunette M.D. and Hough L. 

Handbook of Industrial and Organizational Psychology, 2nd ed, Palo 

Alto, CA, Consulting Psychology Press  

 

Hawe, P., King, L., Noort, M & Gifford, S.M. 1998. Working invisibly: 

health workers talk about capacity-building in health promotion, Health 

Promotion International 13 (4): 285. 

 

Hersey, P & Blanchard, K. 1988. Management of Organizational 

Behaviour: Utilising Human Resources, 5th ed. Prentice-Hall, Englewood 

Cliffs  

 

Hill, C.W.L & Jones, G. R. 1998: Strategic Management: An Integrated 

Approach. New York: Houghton Mifflin Company.  

 

Hoevemeyer, V. 2004. Using competencies to create an integrated HR 

system—Part 1 as found on the website at www.hr.com last accessed 25 

April 2006. 

 

Homans, G. 1950. The Human Group. New York. Harcourt Brace 

Jovanovich, Inc.  

 

Hood, C.1991. A Public Management for all Seasons, Public 

Administration, Vol. 69 (Spring), 3-19. 

 

 - 221 -

 
 
 

http://www.hr.com/


 

Horton, S. 2000. The competency movement: its origins and impact on 

the public sector. International Journal of Public Sector Management. 

Vol. 13. No 4: 306-318. 

 

Hughes O, E. 1998. Public Management and Administration. London. 

Macmillan Press Ltd. 

 

Jackson, S.E & Schuler, R.S. 2000. Managing Human Resources: A 

Partnership Perspective. Cincinnati: South-Western College  

 

Jackson, S.E. & Schuler, R.S. 2001. Managing Human Resources through 

Strategic Partnerships. Mason: South-Western, a division of Thomson 

Learning. 

 

Johnson, J.B. & Joslyn, R.A. 1991. Political science research methods (2nd 

ed). Washington DC: Congressional Quarterly Inc.  

 

Jurie, J.D. 2000. Building Capacity: Organizational competence and 

critical theory. Journal of Organizational Change Management. Vol. 13 

No. 3, 2000 pp . 264-274.  

 

Karrigan, J. E. & Luke, J.S. 1989. Public Administration Education and 

Training in the third world: problems and opportunities. Policy Studies 

Review, Summer 1989. Vol. 8 No.4, pp. 904-012.     

 

King, S. 1994. What is the latest on leadership? Management 

Development Review. Vol. 7. No. 6. 1994 pp7-9.  

 

Kirkpatrick, S.A. & Locke, E.A. 1996. Direct and indirect effects of three 

core charismatic leadership components on performance and attitudes. 

Journal of Applied Psychology, Vol. 81. No. 1 pp 36-51  

 

 - 222 -

 
 
 



 

Klein, H.J. & Weaver, N.A. 2000. The effectiveness of an 

organizational-level orientation training programme in the socialisation 

of new hires, Personnel Psychology, 53, 47-66. 

 

Knight, P.T. 2000. The value of a programme-wide approach to 

assessment. Assessment and Evaluation in Higher Education. Vol. 25. 

No.3 pp 237-51   

 

Kotter, J P. 1990. A force for change: how leadership differs from 

management. New York: The Free Press.   

 

Kotter, J P. 1999. What leaders really do? A Harvard Business Review 

Book: The Free Press. 

 

Koys, D.J. 2001. The effects of employee satisfaction, organizational 

citizenship behaviour and turnover on organizational effectiveness: a 

unit-level, longitudinal study. Personnel Psychology 54: 101-15 

 

Kreitner, R. & Kinicki, A. 1998. Organizational Behaviour (4th ed). New 

York. McGraw-Hill.    

 

Kroukamp, H. 1996. Transforming training in the public sector, Paper 

presented at the Workshop on Transforming Training in the Public 

Sector, Johannesburg. 27-28 March 1996.  

 

Lambert, T. 1997. Global competitiveness: advantage comes with 

people development. Human Resource Management, Vol. 12. No. 6 

(Yearbook 1997):24-26. 

 

Lancaster, G. 2005. Research Methods in Management. London: 

Butterworth-Heinemann   

 

 - 223 -

 
 
 



 

Lappe, F. & Du Bois. P. 1994. The Quickening of America. Jossey-Bass, 

San Francisco, CA. 

 

Lave, J. & Wenger, E. 1991. Situated Learning: Legitimate Peripheral 

Participation. Cambridge: Cambridge University Press. 

 

Lawrence, P. & Lorsch, J. 1969. Developing Organizations: Diagnosis 

and Action. Reading, Mass: Addison-Wesley Publishing Co. 

 

Lawton, A. & Rose A. 1994. Organization and Management in the 

Public Sector. Glasgow. Pitman Publishing. 

 

Le Doux, J. 1996. The Emotional Brain. London, Weidenfeld and 

Nicolson. 

 

Leedy, P.D. 1997. Practical Research: Planning and Design (6th Ed). New 

Jersey: Prentice-Hall, Inc.  

 

Levin, R. 2006. SMS: A Shorthand for Improved. Service Delivery 

Review. Vol. 4 No. 3. 2006 pp 61-63. 

 

Lewin, K. 1974.”Frontiers in Group Dynamics, Concepts and Reality in 

Social Sciences, “Human Relations. June 1974: 5-42. 

 

Lusthaus, C., Andrien, H. & Prerstinger, M. 1999. Capacity 

Development: Definitions, Issues and Implications for Planning, 

Monitoring and Evaluation. Montreal: Universalia Occasional Paper No 

35.  

 

Luthans, F. 1998. Organizational Behaviour (8 ed). New York: McGraw-

Hill. 

 

 - 224 -

 
 
 



 

Lynn, L, Jr. 2000. Studying Governance and Public Management: Why? 

How? In Governance and Performance: New Perspectives edited by 

Heinrich, C and Lynn, L, Jr. Washington, D.C: Georgetown University 

Press.  

 

Mabeta M 2000. Transformational challenges in Provincial 

Administration, paper presented at the conference on provincial 

government in South Africa Holiday Inn Garden Court. Umtata, 16-18 

August 2000. 

 

Macburney, D.H. 1994. Research Methods. USA: Wadsworth. 

 

Mafunisa, J. 2003. The Professional Public Servant. Service Delivery 

Review. Vol. 2 No.2 2003 pp 62-65. 

 

Marchington, M. & Wilkinson, A. 2002. People Management 

Development. London, Charted Institute of Personnel. 

 

Mark, R. 1996. Research made simple: a handbook for social workers. 

London: Sage  

 

Marsick, V., Bitterman, J. & Van der Veen, R. 2000. From learning 

organization to learning communities toward a learning society. 

Columbus: Ohio State University. 

 

Mathis, R.L. & Jackson, J.H. 2003. Human Resource Management. 

Mason. South-Western, a division of Thomson Learning. 

 

Mbeki, T. 25 May 2005. Speech of the President of the Republic of 

South Africa, Thabo Mbeki, on the occasion of the Budget Vote of 

The Presidency: National Assembly, Cape Town. 

 - 225 -

 
 
 



 

Mentz, J. 1997. Person and Institutional Factors in Capacity Building 

and Institutional Development, Maastricht, Netherlands: European 

Centre for Development Policy and Management. 

 

Meyer, T. 1996. Creating competitiveness through competencies. 

Randburg: Knowledge Resources. 

 

Miller, L., Rankin, N. & Neathey, F. 2001. Competency Frameworks in 

Organizations, Chartered Institute of Personnel and Development.  

 

Mondy, R.W., Noe, R.M. & Premeaux, S.R. 1999. Human Resource 

Management, 7th edition. New Jersey: Prentice Hall. 

 

Nadler, D. Role of models in organizational assessment, in Nadler, D 

and Camman, C 1980. Organizational Assessment. New York: John 

Wiley and Sons, Inc. 

 

Nel, P.S., Gerber, P.D., Van Dyk, P.S., Gaasbroek, G.D., Schultz, H.B., 

Sono, T. & Werner, A. 2001. Human Resources Management. Cape 

Town: Oxford University Press. 

 

Neumayer, E. (2002). Is good governance rewarded? A cross-national 

analysis of debt forgiveness. World Development (2002: 916). 

 

Noe, R. 2005. Employee Training and Development. New York: 

McGraw-Hill International Edition. 

 

Osborne, D. & Hutchinson, P. 2004. The Price of Government. New 

York:  Basic Books. 

 

Parsons, D. 1997. A qualitative approach to local skills audits’, Skills and 

Enterprise Briefing, Issue 6.   

 - 226 -

 
 
 



 

Peters, B.G. 1995. The Politics of Bureaucracy. New York: Longman 

Publisher.  

 

Pollitt, C. 1990. The New Managerialism and the Public Services: The 

Anglo American Experience. Oxford: Basil Blackwell. 

 

Postma, W. 1998. Capacity-building: the making of a curry, 

Development in Practice 8(1): 54-63. 

 

Pottie, D, 2000. Provincial Government in South Africa since 1994, 

paper presented at the conference on Provincial Government in South 

Africa Holiday Inn Garden Court. Umtata, 16-18 August 2000. 

 

Price, A.J. Human Resource Management in a Business Context. 

London: Thomson Learning.  

 

Pyper, R. 1996. Aspects of accountability in the British System of 

Government. Cheshire: Athenaeum Press, Ltd.  

 

Ray, B. 1999. Good governance, administrative reform and socio-

economic realities. International Journal of Social Economics. Vol. 26. 

No. 1/2/, 1999. pp 354-369.  

 

Republic of South Africa 1994. Public Service Act 103 of 1994. Pretoria: 

Government Printer. 

 

Republic of South Africa 1995. White Paper on the Transformation of 

the Public Services (WPTPS) of 1995. Notice 376 of 1995. Pretoria: 

Government Printer.  

 

 - 227 -

 
 
 



 

Republic of South Africa 1997. White Paper on Human Resource 

Management in the Public Service of 1997. Pretoria: Government 

Printer. 

 

Republic of South Africa 1997. White Paper on Public Service Training 

and Education, Notice 422 of 1997. Pretoria: Government Printer. 

 

Republic of South Africa 1997. White Paper on Transforming Public 

Service Delivery (Batho Pele). Notice of 18340 of 1997: 1 October. 

Pretoria: Government Printer.  

 

Republic of South Africa 1998. Skills Development Act 97 of 1998. 

Pretoria. Government Printer. 

 

Department of Health, Annual Performance Plan for the Department of 

Health, 2006 – 2009. North West Province. 

 

Republic of South Africa 1999. Public Finance Management Act, 1999 

(Act 1 of 1999), as amended by Act 29 of 1999). 

 

Republic of South Africa, 2003. Senior Management Service Handbook. 

Pretoria: Government Printer. 

 

Republic of South Africa, 2004. State of the Public Service Report, 2004.  

Public Service Commission. Arcadia: Government Printer. 

 

Republic of South Africa, 2005. State of the Public Service Report, 2005.  

Public Service Commission. Arcadia: Government Printer. 

 

Republic of South Africa, 2006. State of the Public Service Report, 2006.  

Public Service Commission. Arcadia: Government Printer. 

 

 - 228 -

 
 
 



 

Republic of South Africa: Constitution of the Republic of South Africa, 

1996 (Act 108 of 1996). Pretoria: Government Printer. 

 

Richardson, J.T.E. 2000. Research Student Learning: Approaches to 

Studying in Campus-based and Distance Education. Buckingham: Open 

University Press.  

 

Rist, R. 1995. Postcript: development questions and evaluation answer, 

New Directions for Program Evaluation 67, fall: 176. 

 

Robbins, S. P. & Decenzo D, 2001. Fundamentals of Management: 

essential concepts and applications (3rd Ed). New Jersey: Prentice Hall. 

 

Robbins, S. P. 1998. Organizational Behaviour (8th Ed). New Jersey: 

Prentice Hall. 

 

Robbins, S. P. 2003. Organizational Behaviour (10th Ed). New Jersey: 

Prentice Hall. 

 

Robbins, S. P. 2005. Essentials of Organizational Behaviour (8th Ed). 

New Jersey: Prentice Hall. 

 

Rogers, S. 1990. Performance Management in Local Government. 

London: Pitman Publishing. 

 

Rose, N. & Miller, P. 1988. The Tavistock programme, the government 

of subjectivity and social life, Sociology 22: 171-93. 

 

Rosenbloom, D. 1986. Public Administration: Understanding 

Management, Politics and Law in the Public Sector. New York: Random 

House. 

 

 - 229 -

 
 
 



 

Roth, A.V. & Marubecheck, A.S 1994. The knowledge factory for 

accelerating learning processes. Planning Review. Vol 22. No. 3 pp 26-

34.  

 

Rowley, J. 1995. Management development: new agenda for 

information professionals. Library Management. Vol. 16 No. 1, pp. 5-10. 

 

Rudman, R. 1999. Human Resource Management in New Zealand: 

Auckland. Longman. 

  

Sadler-Smith, E.1996. Approaches to studying: age, gender and academic 

performance. Educational Studies 22: 367-79.  

 

Salaman, G. 2004. Competences of managers, competences of leaders. 

In Leadership in Organizations: current issues and key trends. New York: 

Routledge. 

 

Sangweni, S.S. 2003. Performance Management as a leadership and 

Management Tool. Service Delivery Review. Vol.2 No. 3. 2003 pp 20-

23.  

 

Sangweni, S.S. 4-5 October 2004. Strengthening Oversight Ability and 

Effectiveness of the Legislatures. Presented for the National Conference 

of the Association of Public Accounts Committee.  

 

Schnetler, J. 1989. Principles of constructing questions and 

questionnaires. (in Schnetler, J, ed Survey methods and practice. 

Pretoria: HSRC p. 44-99. 

 

Schwella, E. & Rossouw, A. 2005. Competencies for the senior 

management service in the South African public service: An evaluative 

 - 230 -

 
 
 



 

assessment.  Journal of Public Administration. Vol. 40. No. 4 December 

2005. 761-779.  

 

Scott, J. 1990. A Matter of Record. Cambridge: Polity Press  

 

Senge, P.A., Kleiner, C., Roberts, R. & Ross, G. 1999. The Dance of 

Change: The Challenge of Sustaining Momentum in Learning 

Organizations. London: Nicholas Brealey.  

 

Skeats, J. 1991. Successful Induction. London: Kogan Page. 

 

Smith, W.H. Jr. 1982. Personnel Administration – A Viable Function in 

Government? Public Personnel Management. Washington, DC: Summer 

1982. Vol. 11. Iss. 2: 91 

 

St John, W.D. 1980. The complete employee orientation programme. 

Personnel Journal, Vol. 58 No. 5, 375 

 

Stake, R. The art of case study research. Thousand Oaks: Sage. 

 

Storey, J. 2004. Leadership in Organizations: current issues and key 

trends. New York: Routledge.  

 

Swart, J., Mann, C., Brown, S. & Price A. 2005. Human Resource 

Development: Strategy and Tactics. Oxford: Butterworth-Heinemann   

 

Symon, G. 2002. The reality of rhetoric and the learning organizations 

in the UK. Human Resource Development International. Vol. 5 No. 2 

pp 155-74   

 

The Provincial Review Report, 1997: CTP Book Printers.    

 

 - 231 -

 
 
 



 

Thorne, K. & Mackey, D. 2003. Everything You Ever Needed To Know 

About Training. London: Kogan Page. 

 

Tinarelli, S. 2000. Employers’ guide to the Employment Equity Act. 

Pretoria: J L Van Schaik.  

 

Titus, Z.  2000, Keynote address: Provincial Government in South 

Africa, paper presented at the conference on Provincial Government in 

South Africa Holiday Inn Garden Court. Umtata, 16-18 August 2000. 

 

Toft, G.S. 1989. Synoptic (One Best Way) Approaches to Strategic 

Management, in Rabin, J., Miller, G.J. and Hidreth,W. Handbook of 

Strategic Management. New York: Marcel Dekker.   

 

Treece, E.W. & Treece, J.W. Jnr. 1986. Elements of Research in Nursing. 

Toronto: The C.V Mosby Company.  

 

Tyler, S. 2004. Making leadership and management development 

measure up. In Leadership in Organizations: current issues and key 

trends. New York: Routledge. 

 

Virtanen, T. 2000. Changing Competencies of Public Managers: 

Tensions in Commitments. International Journal of Public Sector 

Management, 13 333-341. MCB University Press. 

 

Watkins, K.E. & Marsick, V.J. 1996. In Action: Creating the Learning 

Organization, Twenty-two Case Studies for the Real World Training. 

Alexandria: American Society for Training and Development.   

 

Wimmer, R.D. & Dominick, J.R.1987. Mass Media Research: An 

Introduction. USA: Wadsworth. 

 

 - 232 -

 
 
 



 

Winteton, J. & Winterton, R. 1999. Developing Managerial 

Competence. London: Routledge. 

 

Woodall, J. & Winstanley, D. 1998. Management Development: 

Strategy and Practice. Oxford: Blackwell. 

 

World Bank. 1997 World Development Report 1997. Washington, DC: 

The World Bank. 

 

World Bank. 1989. Sub-Saharan Africa: from crisis to sustainable growth, 

Washington DC: World Bank.  

 

World Bank. 1991. World Development Report. Oxford: Oxford 

University Press. 

 

World Bank. 1997. World Development Report. Washington DC: The 

World Bank 

 

Yin, R.K.1994. Case study research: design and methods. California: 

Sage. 

 

Yukl, G. 1989, ‘Managerial Leadership: A Review of Theory and 

Research’ Journal of Management. Vol. 15. No. 2, p. 253. 

 

 

 - 233 -

 
 
 



Annexure A  
 

 

 234

 
 
 



 
235 

 
 
 



 
236 

 

 
 
 



 
 

 
 
 
 
 
 
 
 
 
 
 
 
 

237 

 
 
 



ANNEXURE D 

 

Tel:  +27 18  3892215                                                Fax:  +27 18  3892335 

E-mail:  Matshegot@uniwest.ac.za                                 
 
 

  
ATTENTION:   HUMAN RESOURCE DEPARTMENT  
   

Your request for completion of an interview protocol on the institutional support for 
capacity building of senior public servants 

 
Attached is a structured interview protocol which you are kindly requested to complete and return 

to me as soon as possible. The protocol is part of the study on the support for capacity building of 

the senior public servants in the North West Provincial Government. Effective support for capacity 

building is generally vital for a high degree of order and consistency in the implementation of 

policy in the public service. This view has found rightful expression in the speeches of the 

President, Dr Thabo Mbeki and the Minister of the Public Service and Administration, Mrs Fraser-

Moleketi as well as in the newly published State of the Public Service Report by the Public 

Service Commission (PSC). 

 
Institutional approval for this research was obtained from the Office of the Premier and is co-

operating in the study. I know, of course, that I am imposing on your time but kindly appreciate 

that the purposes of doing so are sound and are in the best interest of the public service. I, 

however, assure you in the strongest possible terms that the answers you provide will remain 

completely confidential; neither you nor your Department will be singled out for analysis. The 

analysis will be done only on aggregated data.   

 

Your completion and return of this questionnaire is of great importance. If you have any further 

information about this questionnaire, please do not hesitate to contact me at this cellular number: 

076 270 3841. Thank you in advance for your co-operation in this study. 

 

Yours sincerely, 

 

 
 
TABANE MATSHEGO 
RESEARCH LEADER  
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SECTION A  
1. Strategic plan and HR plan of your Department 

1.1 What are the main challenges which face your Department? 

________________________________________________________________

________________________________________________________________

________________________________________________________________

________________________________________________________________

________________________________________________________________

________________________________________________________________

________________________________________________________________

________________________________________________________________

________________________________________________________________

________________________________________________________________

________________________________________________________________

________________________________________________________________

________________________________________________________________

________________________________________________________________

________________________________________________________________ 

 

1.2 How do these challenges affect the vision and mission of your Department? 

________________________________________________________________

________________________________________________________________

________________________________________________________________

________________________________________________________________

________________________________________________________________

________________________________________________________________

________________________________________________________________

________________________________________________________________ 

________________________________________________________________ 

1.3 Does your HR department have a plan to link and assist your Department to 

achieve its mission and vision?  
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Yes  No  

 

1.4 What does the HR plan entail? 

________________________________________________________________

________________________________________________________________

________________________________________________________________

________________________________________________________________

________________________________________________________________

________________________________________________________________

________________________________________________________________

________________________________________________________________

________________________________________________________________

________________________________________________________________

________________________________________________________________ 

  

1.5  Are senior public servants involved in the strategic management process of 

your Department? 

Yes  No  

 

1.5.1 If yes, then what are their responsibilities? 

________________________________________________________________

________________________________________________________________

________________________________________________________________

________________________________________________________________

________________________________________________________________

________________________________________________________________

________________________________________________________________

________________________________________________________________ 

________________________________________________________________

________________________________________________________________ 
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1.6  Does your Department have a written HR plan? 

Yes  No  

 

1.7 Are senior public servants involved in the HR planning of your Department? 

Yes  No  

 

1.7.1 If yes then what are their responsibilities? 

________________________________________________________________

________________________________________________________________

________________________________________________________________

________________________________________________________________

________________________________________________________________

________________________________________________________________

________________________________________________________________

________________________________________________________________ 

 

1.8 Are senior public servants involved in the linkage process between the 

strategic management process and the HR planning process? 

Yes  No  

 

1.8.1 If yes then what are their responsibilities? 

________________________________________________________________

________________________________________________________________

________________________________________________________________

________________________________________________________________

________________________________________________________________

________________________________________________________________

________________________________________________________________

________________________________________________________________ 
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1.9 What have been the results of the plan in supporting your Department to 

achieve its vision? 

________________________________________________________________

________________________________________________________________

________________________________________________________________

________________________________________________________________

________________________________________________________________

________________________________________________________________

________________________________________________________________

________________________________________________________________

________________________________________________________________ 

 

1.10 Does HR Department communicate or provide feedback regarding 1.5, 

1.6, 1.7 and 1.8 to the senior public servants? 

Yes  No  

 

1.10.1 If yes, which methods are used? 

________________________________________________________________

________________________________________________________________

________________________________________________________________

________________________________________________________________ 

________________________________________________________________

________________________________________________________________

________________________________________________________________

_______________________________________________________________ 

  

 

 

SECTION B 
2. Induction of senior public servants 
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2.1 Does your organization have an induction policy for its senior public servants?  

Yes  No  

 

2.1.1 If yes, then what does it entail? 

________________________________________________________________

________________________________________________________________

________________________________________________________________

________________________________________________________________

________________________________________________________________

________________________________________________________________

________________________________________________________________ 

 

2.2 Does your Department have an induction programme for senior public 

servants? 

Yes  No  

 

If Yes then  

2.2.1 What does the programme entail? 

________________________________________________________________

________________________________________________________________

________________________________________________________________

________________________________________________________________

________________________________________________________________

________________________________________________________________ 

 

2.2.2 When does the programme begin? 

________________________________________________________________

________________________________________________________________

________________________________________________________________

________________________________________________________________

 243

 
 
 



________________________________________________________________

________________________________________________________________ 

 

2.2.3 How long does the programme last? 

________________________________________________________________

________________________________________________________________

________________________________________________________________ 

 

2.2.4 Who participates in the programme? 

________________________________________________________________

________________________________________________________________

________________________________________________________________

________________________________________________________________

________________________________________________________________

________________________________________________________________ 

 

2.2.5 How do you induct senior public servants? 

________________________________________________________________

________________________________________________________________

________________________________________________________________

________________________________________________________________

________________________________________________________________

________________________________________________________________

________________________________________________________________ 

 

2.2.6 How often do you induct your senior public servants? 

________________________________________________________________

________________________________________________________________

________________________________________________________________

________________________________________________________________
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________________________________________________________________

________________________________________________________________ 

 

2.3 Is there an annual budget for the induction of senior public servants?  

________________________________________________________________

________________________________________________________________

________________________________________________________________

________________________________________________________________

________________________________________________________________

________________________________________________________________ 

 

2.4 Does your Department evaluate the induction programme? 

Yes  No  

 

2.4.1 If yes then what elements are measured? 

________________________________________________________________

________________________________________________________________

________________________________________________________________

________________________________________________________________ 

 

2.4.2 Which measures are used? 

________________________________________________________________

________________________________________________________________

________________________________________________________________

________________________________________________________________ 

 

2.4.3 Who is responsible?  

________________________________________________________________

________________________________________________________________

________________________________________________________________
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________________________________________________________________

________________________________________________________________ 

 

2.5 What barriers or problems do you normally encounter during the induction of 

senior public servant?  

________________________________________________________________

________________________________________________________________

________________________________________________________________

________________________________________________________________

________________________________________________________________

________________________________________________________________

________________________________________________________________

________________________________________________________________

________________________________________________________________

________________________________________________________________

________________________________________________________________ 

 

2.6 Is the Induction process for senior public servants quality assured by your 

Department? 

Yes  No  

 

2.6.1 If yes then are quality assurance report available? 

Yes  No  
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SECTION C 
3. Strategic training and development of senior public servants 

3.1 Does your Department have training and development policy for its senior 

public servants?       

Yes  No  

 

3.2 Does your Department have training and development strategy for its senior 

public servants?        

Yes  No  

 

3.3 Does your Department have training and development plan for its senior 

public servants? 

Yes  No  

 

3.4 What are the categories of training and development needs for the senior 

public servants in the last three years?  

________________________________________________________________

________________________________________________________________

________________________________________________________________

________________________________________________________________

________________________________________________________________

________________________________________________________________

________________________________________________________________

________________________________________________________________

________________________________________________________________

________________________________________________________________

________________________________________________________________

________________________________________________________________

________________________________________________________________ 
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3.5 How are these training and development needs identified for senior public 

servants?  

________________________________________________________________

________________________________________________________________

________________________________________________________________

________________________________________________________________

________________________________________________________________

________________________________________________________________

________________________________________________________________

________________________________________________________________

________________________________________________________________ 

 

3.6 What informs the HR Department to conduct training and development needs 

for senior public servants? 

________________________________________________________________

________________________________________________________________

________________________________________________________________

________________________________________________________________

________________________________________________________________

________________________________________________________________ 

 

3.7 Who is involved in the identification of training and development needs of 

senior public servants? 

________________________________________________________________

________________________________________________________________

________________________________________________________________

________________________________________________________________

________________________________________________________________ 
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3.8 What are the responsibilities of senior public servants in training and 

development needs identification and analysis? 

________________________________________________________________

________________________________________________________________

________________________________________________________________

________________________________________________________________

________________________________________________________________

________________________________________________________________ 

 

3.9 How does the HR Department support its senior public service during training 

and development? 

________________________________________________________________

________________________________________________________________

________________________________________________________________

________________________________________________________________ 

 

3.10 How does your Department support the understanding of training and 

development of its senior public servants within the context of its vision and 

the challenges it faces? 

________________________________________________________________

________________________________________________________________

________________________________________________________________

________________________________________________________________

________________________________________________________________

________________________________________________________________

________________________________________________________________

________________________________________________________________

________________________________________________________________

________________________________________________________________

________________________________________________________________  
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3.11 What is the level of support in terms of the following?: 

  

3.11.1 Time 

___________________________________________________________

___________________________________________________________

___________________________________________________________

___________________________________________________________

___________________________________________________________

___________________________________________________________ 

 

3.11.2 Finance 

___________________________________________________________

___________________________________________________________

___________________________________________________________

___________________________________________________________

___________________________________________________________

___________________________________________________________ 

 

3.11.3 Commitment 

___________________________________________________________

___________________________________________________________

___________________________________________________________

___________________________________________________________

___________________________________________________________

___________________________________________________________

___________________________________________________________

___________________________________________________________ 
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SECTION D 
4. Delivery and assessment of training and development 

4.1 Who is responsible for training and development of senior public servants?   

________________________________________________________________

________________________________________________________________

________________________________________________________________

________________________________________________________________

________________________________________________________________ 

 

4.2 Which training and development approaches have been followed in the last 

four years? 

________________________________________________________________

________________________________________________________________

________________________________________________________________

________________________________________________________________

________________________________________________________________

________________________________________________________________

________________________________________________________________ 

 

4.3 Which programmes have been offered to senior public servants in the last 

four years? 

________________________________________________________________

________________________________________________________________

________________________________________________________________

________________________________________________________________

________________________________________________________________

________________________________________________________________

________________________________________________________________ 
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4.4 Which systems are used to ensure that the approaches and programmes 

effectively satisfy the HR and your Department’s vision and mission?  

________________________________________________________________

________________________________________________________________

________________________________________________________________

________________________________________________________________

________________________________________________________________

________________________________________________________________

________________________________________________________________

________________________________________________________________

________________________________________________________________ 

 

4.5 What happens after the training and development event from a senior public 

servants point of view? 

________________________________________________________________

________________________________________________________________

________________________________________________________________

________________________________________________________________

________________________________________________________________

________________________________________________________________

________________________________________________________________

________________________________________________________________

________________________________________________________________ 

 

4.6 How do you ensure the application of skills and knowledge learned or 

acquired by senior public servants?  

________________________________________________________________

________________________________________________________________

________________________________________________________________

________________________________________________________________
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________________________________________________________________

________________________________________________________________ 

 

4.7 How do you ensure the transfer of skills and knowledge learned or acquired 

by senior public servants? 

________________________________________________________________

________________________________________________________________

________________________________________________________________

________________________________________________________________

________________________________________________________________

________________________________________________________________

________________________________________________________________

________________________________________________________________ 

 

4.8 What systems are in place to transform individual knowledge into public 

service results?  

________________________________________________________________

________________________________________________________________

________________________________________________________________

________________________________________________________________

________________________________________________________________

________________________________________________________________

________________________________________________________________

________________________________________________________________ 

 

4.9 Are the systems mentioned in 4.8 capable of transforming individual 

knowledge into public service results? 

Yes  No  
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4.10 If yes what evidence or results are recorded? 

________________________________________________________________

________________________________________________________________

________________________________________________________________

________________________________________________________________

________________________________________________________________

________________________________________________________________

________________________________________________________________

________________________________________________________________ 

 
SECTION E 

5. Implementation and assessment of the competency framework 
5.1 How was the competency framework introduced in the North West Province 

public service for the senior public servants? 

________________________________________________________________

________________________________________________________________

________________________________________________________________

________________________________________________________________

________________________________________________________________

________________________________________________________________

________________________________________________________________

________________________________________________________________

________________________________________________________________ 

 

5.2 What actions have been taken by your Department for effective in order to 

ensure effective implementation of the competency framework for the senior 

public servants? 

________________________________________________________________

________________________________________________________________

________________________________________________________________

________________________________________________________________
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________________________________________________________________

________________________________________________________________

________________________________________________________________

________________________________________________________________

________________________________________________________________

________________________________________________________________ 

 

5.3 What have been the challenges experienced during the implementation of the 

competency framework? 

________________________________________________________________

________________________________________________________________

________________________________________________________________

________________________________________________________________

________________________________________________________________

________________________________________________________________

________________________________________________________________

________________________________________________________________

________________________________________________________________ 

 

5.4 How did the HR respond to the challenges mentioned in 5.3?  

________________________________________________________________

________________________________________________________________

________________________________________________________________

________________________________________________________________

________________________________________________________________

________________________________________________________________

________________________________________________________________

________________________________________________________________

________________________________________________________________ 

 

 255

 
 
 



5.5 What was the role of senior public servants in the implementation of the 

competency framework? 

________________________________________________________________

________________________________________________________________

________________________________________________________________

________________________________________________________________

________________________________________________________________

________________________________________________________________ 

 

5.6  Who is responsible for evaluating the implementation of the competency 

framework for senior public servants? 

________________________________________________________________

________________________________________________________________ 

 

5.7 Is the competency framework an HR strategy for the training, and 

development of senior public servants? 

________________________________________________________________

________________________________________________________________

________________________________________________________________

________________________________________________________________ 

 

5.8 Is the competency framework an HR strategy for the performance of senior 

public servants in the public service? 

________________________________________________________________

________________________________________________________________

________________________________________________________________

________________________________________________________________ 

 

5.9 Since the introduction of the competency framework in the public service has 

your Department made assessment of it? 

Yes  No  
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5.9.1 If yes, how does the competency framework support individual 

performance of the senior public servant?  

________________________________________________________________

________________________________________________________________

________________________________________________________________

________________________________________________________________

________________________________________________________________ 

 

5.9.2 How does competency framework support the general performance of the 

senior public servants in your Department?  

________________________________________________________________

________________________________________________________________

________________________________________________________________

________________________________________________________________

________________________________________________________________ 

 

SECTION F 
6. Evaluation of the mechanisms in place to support the development and 

performance of senior public servants 
6.1 What measures are currently within the HR to diagnose development and 

performance of the senior public servants? 

________________________________________________________________

________________________________________________________________

________________________________________________________________

________________________________________________________________

________________________________________________________________

________________________________________________________________

________________________________________________________________ 
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6.2  What measures are currently within the HR to support the development and 

performance of the senior public servants? 

________________________________________________________________

________________________________________________________________

________________________________________________________________

________________________________________________________________

________________________________________________________________

________________________________________________________________

________________________________________________________________

________________________________________________________________

________________________________________________________________

________________________________________________________________ 

 

6.3  Who is responsible for implementation, evaluation and reporting of these 

measures for sustainable capacity and desired performance in the public 

service? 

________________________________________________________________

________________________________________________________________ 

 

6.4 What is the role of top management other than senior public servants with 

regard to these measures in your Department?  

________________________________________________________________

________________________________________________________________

________________________________________________________________

________________________________________________________________

________________________________________________________________ 

 

6.5  Do the management development and training initiatives succeed in building 

the competencies associated with essential outcomes for the work performed 

at senior management level? 

Yes  No  
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6.6 If yes, then how well?  

________________________________________________________________

________________________________________________________________

________________________________________________________________

________________________________________________________________

________________________________________________________________

________________________________________________________________

________________________________________________________________ 

 

6.7 How well do the senior public servants compare to the output of the public 

service’s exemplary performers?  

________________________________________________________________

________________________________________________________________

________________________________________________________________

________________________________________________________________

________________________________________________________________

________________________________________________________________

________________________________________________________________

________________________________________________________________

________________________________________________________________ 

 

6.8  How well do the public servants performance match the public service and 

service delivery requirements essential to the achievement of Batho pele 

White Paper in your Department? 

________________________________________________________________

________________________________________________________________

________________________________________________________________

________________________________________________________________

________________________________________________________________

________________________________________________________________

________________________________________________________________
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________________________________________________________________

________________________________________________________________ 

 

6.9  What HR systems are in place to support the public service towards a 

competency based?  

________________________________________________________________

________________________________________________________________

________________________________________________________________

________________________________________________________________

________________________________________________________________

________________________________________________________________

________________________________________________________________

________________________________________________________________

________________________________________________________________

________________________________________________________________

________________________________________________________________ 

 

6.10 How effective are the systems mentioned in 6.9? 

________________________________________________________________

________________________________________________________________

________________________________________________________________

________________________________________________________________

________________________________________________________________

________________________________________________________________

________________________________________________________________

________________________________________________________________ 
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6.11  Does the HR benchmark its competency approach to senior public 

servants training, development and appraisal with other HR Departments with 

the North West Provincial Government? 

________________________________________________________________

________________________________________________________________

________________________________________________________________

________________________________________________________________

________________________________________________________________

________________________________________________________________ 

 

6.12 Are there formal networks for senior public servants exchange which are 

handled supported by the HR? 

Yes  No  

 

6.12.1 If yes, how are these supported by your Department?  

________________________________________________________________

________________________________________________________________

________________________________________________________________

________________________________________________________________

________________________________________________________________

________________________________________________________________ 

 

6.13 Are there any secondments in the category of senior public servants 

approved by the HR in the last three years? 

Yes  No  

 

6.13.1 If yes, what have been the reasons for secondments?  

________________________________________________________________

________________________________________________________________

________________________________________________________________

________________________________________________________________
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________________________________________________________________

________________________________________________________________

________________________________________________________________

________________________________________________________________

________________________________________________________________ 

 

6.13.2 What have been the results?   

________________________________________________________________

________________________________________________________________

________________________________________________________________

________________________________________________________________

________________________________________________________________

________________________________________________________________

________________________________________________________________

________________________________________________________________ 

 

 

Thank you for your understanding and patience in completing 
this structured interview protocol 
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ANNEXURE E  

 

Tel:  +27 18  3892215                                                         Fax:  +27 18  3892335 

E-mail:  Matshegot@uniwest.ac.za                                    

 
 

ATTENTION:  DEPUTY DIRECTOR GENERAL 
  CHIEF DIRECTOR 
  DIRECTOR  

 
Your request for completion of a questionnaire on the institutional support for capacity 

building of senior public servants 
 

Attached is a questionnaire which you are kindly requested to complete and return to me as soon 

as possible. The questionnaire is part of the study on the support for capacity building of the senior 

public servants in the North West Provincial Government. Effective support for capacity building is 

generally vital for a high degree of order and consistency in the implementation of policy in the 

public service. This view has found rightful expression in the speeches of the President, Dr Thabo 

Mbeki and the Minister of the Public Service and Administration, Mrs Fraser-Moleketi as well as in 

the newly published State of the Public Service Report by the Public Service Commission (PSC). 

 
Institutional approval for this research was obtained from the Office of the Premier and is co-

operating in the study. I know, of course, that I am imposing on your time but kindly appreciate that 

the purposes of doing so are sound and are in the best interest of the public service. I, however, 

assure you in the strongest possible terms that the answers you provide will remain completely 

confidential; neither you nor your Department will be singled out for analysis. The analysis will be 

done only on aggregated data.   

 

Your completion and return of this questionnaire is of great importance. If you have any further 

information about this questionnaire, please do not hesitate to contact me at this cellular number: 

076 270 3841. Thank you in advance for your co-operation in this study. 

 

Yours sincerely, 

 

 
 
TABANE MATSHEGO 
RESEARCH LEADER  
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ANNEXURE F 
This questionnaire is part of research on the evaluation of the institutional support for managerial capacity building 

of the senior public servants in the North West Province. It consists of six sections which require your biographical 

data, knowledge and expectations about management development, approaches to management development, 

attitudes about management development, application and assessment of the Senior Management Service 

competency framework and the support for management development. 

 
SECTION A 

BIOGRAPHICAL DATA 
1.1 What is your gender?  

Male   

Female  

 
1.2 What is your age range?  

25-30   46-50  

31-35   51-60  

36-40  61-65  

41-45  

 

Other  

 

1.3 What is your present occupation?   

Job title No. of years in the position 

Superintendent General    

Deputy Director General   

Chief Director   

Director   

 

1.4 Before you occupied the position mentioned in 1.3 what were you doing? 

Category Sector (e.g. Public) Position No. of years 

Employed      

Employed     

Unemployed     

 
1.5 What are your main educational achievements?  

Educational qualifications Year obtained 

1.  

2.  

3.  

 

1.6. Are you presently studying for a higher qualification?  

Yes  No  
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1.6.1 If the answer is yes, then which one? ________________________________________  

SECTION B 
EXPECTATIONS AND KNOWLEDGE 

 

Expectations and knowledge Yes No Not sure 

1 Do you expect to be working with your Department in five years’ time?    

2 Do you expect to be promoted to a higher grade in the next five years?    

3 Do you have a job description?    

4 Has your job description been reviewed in the last 12 months?    

5 Does your Department have a policy for reviewing job descriptions?    

6 Do you know what Senior Management Service Competency Framework is?    

7 Does your Department have a written strategic plan?    

8 Does your Department have a written Human Resource Strategy?    

9 Does your Department have a written Human Resource plan?    

10 Does your Department have a written HR plan for senior public servants?    

11 Does your Department have a written Induction Policy?    

12 Does your Department have an Induction Plan?    

13 Does your Department have a standard Induction Programme for all staff?      

14 Does your Department have a standard Induction Programme for its senior public servants?    

15 Does your Department have an Induction budget?     

16 Does your Department evaluate its Induction programme?    

17 Do you know who is responsible for training and development in your Department?    

18 Does your Department have a written training and development policy?    

19 Does your Department have a written training and development strategy?    

20 Does your Department have a written training and development plan?    

21 Are you consulted about training and development policy, strategy, plan and budget in your 

Department?  

   

22 Do you experience links being made between training and development activities and your 

work and career? 

   

23 Does your Department have a written quality assurance policy which supports induction, 

training and development of staff? 

   

24 Does your Department have a written quality assurance manual which supports induction, 

training and development of staff? 

   

25 Do you believe your organization is committed to effective induction of its senior public 

servants?  

   

26 Do you believe your organization is committed to effective management development and 

training of its senior public servants?  
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SECTION C 
APPROACHES TO MANAGEMENT DEVELOPMENT 

 
1. List management development or executive programmes which you attended in the last 2 years?   

Programmes/Courses  Year attended 

1.  

2.  

3.  

4.  

 

2. On-the-job approaches to Management Development 

On-the-Job approaches to Management Development Yes  No 

1. Have your job responsibilities ever been enlarged or enriched since you joined the Department?    

2. Have you ever been rotated to any sections since you joined your Department?     

3. Have you ever been assigned a Departmental coach since you joined your Department?    

4. Does your Department have a formal mentoring programme?   

5. Have you ever been assigned a mentor and be mentored since you joined the Department?    

6. Have you ever been seconded to any Department since your career in the public service?    

 

3. Off-the-job approaches to Management Development 

Off-the-Job approaches to Management Development Yes  No 

1. Does your Department arrange in-house seminars or workshops or conferences?   

2. Do you participate in external workshops/seminars/conferences for your Department?   

3. Have you conducted any seminar/conference/workshop for your Department?   

4. Are you a member of any professional body or organization?   

 

3.4.1 If the answer is yes, then what is the name of the professional body?____________________________ 

when did you join it?_____________________ Does your Department pay membership fee? _________ 

 

4. How do you share the knowledge and experience you normally obtain from training and development for your 

Department? Use the empty space if you have a different option. 

Provide a written report   Provide a verbal report  

Conduct a workshop/seminar  Do not share knowledge/experience  

    

 

5. Does your Department have mechanisms or systems to evaluate the effectiveness of the approaches to 

management development it normally pursues?  

Yes  No  
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5.1. If your response is yes, then kindly mention them here ____________________________________________ 

___________________________________________________________________________________________

___________________________________________________________________________________________ 

 

SECTION D 
ATTITUDES ABOUT MANAGEMENT DEVELOPMENT 

 

Attitudes about management development Yes No  Not sure 

1 Do you agree management development and training objectives with your senior? `   

2 Do HR practitioners play a role in agreeing about the management development and 

training objectives with your senior? 

   

3 Do you agree personal objectives with your senior before embarking on any development 

opportunity? 

   

4 Do you review your performance with your senior?    

5 Does your Department have any control systems or mechanisms to assess if it is the time 

for you to be trained and developed? 

   

6 Does the performance appraisal process help you to identify your professional training and 

development needs? 

   

7 Are the development activities you take part in assessed in relation to your performance in 

your job? 

   

8 Are the development activities you take part in assessed in relation to work you may do in 

the future? 

   

9 Are most of the management development activities you take part in of practical use in your 

job? 

   

10 Does management development make any difference to you being able to achieve your 

performance targets? 

   

11 Do you have signed a performance management agreement with your Department?    

12 Is your Department abiding by the terms of the performance management agreement you 

signed? 

   

13 Has Performance Management and Development System made any difference to how your 

development needs are addressed? 

   

14 Do you believe that your organization’s approach to management development is relevant 

to your needs? 

   

15 Do you get enough time to consider your own development needs?    

16 In your experience has your organization made use of the management development you 

have undertaken? 

   

17 Are the development activities you undertake related to the skills you need to progress your 

career? 
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SECTION E 
KNOWLEDGE RELATING TO THE APPLICATION AND ASSESSMENT OF THE SENIOR 

MANAGEMENT SERVICE (SMS) COMPETENCY FRAMEWORK  

  

Attitudes about management development Yes  No  Not sure 

1 Have you been given a copy of SMS Handbook by your HR Department?  `   

2 Did the HR Department provide orientation programme for the introduction of and 

expectations from the SMS handbook? 

   

3 Does your HR Department communicate information regarding the assessment of 

competencies based on the Competency Framework before actual assessment? 

   

4 Does the HR induct you about the assessment of competencies before they are 

assessed? 

   

5 Do you consider your internal HR personnel competent to assess the competencies of 

senior public servants in your Department? 

   

6 Is the assessment of competencies informed by the strategic plan of your Department?    

7 Is the assessment of competencies informed by the HR plan?      

8 Is the assessment of competencies informed by the operational plan and processes?    

9 Do you consider the assessment of competencies to be linked to your actual performance 

in the Department? 

   

10 Do you consider the assessment of competencies to be linked to your actual general 

performance of other senior public servants in the Department? 

   

11 Are you given feedback about the assessment of your competencies in the Department?    

12 Do you currently have SMS competency assessment report covering the results of the 

previous assessment for senior public servants in your Department? 

   

13 Does the HR Department support you in meeting the actual performance level after 

assessment of your performance? 

   

14 Do you know when the next competency assessment for senior public servants is going to 

take place? 

   

15 Do you have a personal development plan?     

16 Is the personal development plan informed by the actual assessment of your performance 

on the job and the need to improve performance? 

   

17 Is the assessment of your competencies quality assured by your Department?    

18 Does your HR Department keep the competencies of senior public servants appropriate 

to the SMS competency framework?  

   

19 Would you consider the public service culture specifically in your Department portraying 

the vigour of the SMS competency framework?  
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SECTION F 
SUPPORT FOR MANAGERIAL DEVELOPMENT AND TRAINING  

 

1. Which of the following best describes you when you decide your management development and training 

needs? 

1. Each year for that year  

2 .Each year for the next 3-5 years  

3 .As development opportunities arise  

4. I don’t decide what my development and training needs are?  

 

 

2. What is most likely to stop you spending time on your own development? Use the empty space if there 

are other options which have not been included here. 

1. Work load  

2. Commitment outside work  

3. No money in the budget  

4. Lack of support/interest from your senior   

5. Lack of support/interest from the HR Department  

6. Lack of support/interest from your subordinates   

7. Lack of career opportunities   

8. No opportunity to apply what you learned   

  

  

 

3. In your own opinion what level of skills and expertise do senior public servants require in order to 

remain effective? Please score the following questions on a three-point scale by choosing one number 

to each question. Please use the empty space if there are other skills or expertise you would like to add.  

 

A little     A moderate amount     A great deal 
______________________________________________________________________________________ 
1     2      3 
 
Categories:  
 

Analysis of the public service   Decision making  
Managing and motivating people  Improving one’s  overall work   
Effective communication   Managing finance  
Dealing with conflict   Introduction and management of change  
Problem solving   Leading individual and groups  
Training/development of employees   Leadership and negotiation    
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4. What actions do you recommend your Department take in order to effectively prepare its senior public 

servants for their responsibilities in the public service? 

1.1___________________________________________________________________________________

______________________________________________________________________________________ 

1.2___________________________________________________________________________________

______________________________________________________________________________________ 

1.3___________________________________________________________________________________

______________________________________________________________________________________ 

 

5. What actions do you recommend your Department take in order to effectively develop its senior public 

servants for their responsibilities in the public service? 

1.1___________________________________________________________________________________

______________________________________________________________________________________ 

1.2___________________________________________________________________________________

______________________________________________________________________________________ 

1.3___________________________________________________________________________________

______________________________________________________________________________________ 

 

6. What actions do you recommend your Department take in order to effectively address its current 

challenges?  

1.1___________________________________________________________________________________

______________________________________________________________________________________ 

1.2___________________________________________________________________________________

______________________________________________________________________________________ 

1.3___________________________________________________________________________________

______________________________________________________________________________________ 

 

7. Kindly use this section for any further information you would like to offer. 

______________________________________________________________________________________

______________________________________________________________________________________

______________________________________________________________________________________

______________________________________________________________________________________

______________________________________________________________________________________

______________________________________________________________________________________

______________________________________________________________________________________

______________________________________________________________________________________

______________________________________________________________________________________

______________________________________________________________________________________ 

 

Thank you for your time and patience in this research   
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