University of Pretoria etd — Naidoo, A (2005) 262

REFERENCES

Access Point. 2002. South African team development survey focus between September
2001 & February 2002 among various companies. Johannesburg: Career Junction.

Adams, C. 1998. Affirmative action in a democratic South Africa. Lenwyn: Juta.

AIDC. 2002. The current HRD skills status across the SA automotive industry.
Pretoria: CSIR.

Albertyn, C. 1993. Legislating for equality? People Dynamics, 19(4), pp. 23-25.

Alimo-Metcalfe, B. 1998. 360° feedback and leadership development. International
Journal of Selection and Assessment, 6 (1), pp. 35-44.

Allred, B., Snow, C. & Miles, R. 1996. Characteristics of managerial careers in the 21*
century. Academy of Management Executives, 10 (4), pp.17-27.

Annunzio, S. 2001. E-leadership: proven techniques for creating an environment of
speed and flexibility in the digital economy. New York: The Free Press.

Anthony, W.P., Perrewe, P.L. & Kacmar, K.M. 1996. Strategic human resources
management. 2™ edition. Fort Worth: Dryden.

Armstrong, M. 1993. A handbook of personnel management practices. 4™ edition.
London: Kogan Page.

Arnold, J. 1997. Managing careers into the 21* century. London: Paul Chapman.

Ashour, A.S. 1982. A framework of a cognitive behaviour theory of leader influence,
Effectiveness Organisational Behaviour Human Performance, pp. 307-430.

Avolio, B. 2001. E-leading dot com: leadership anywhere, anytime, at any level.
Management Today, August, p.15.

Baker, T.L. 1988. Doing social research. New York: McGraw-Hill.

Beach, D.S. 1980. Personnel — the management of people at work. 4™ edition. New
York: Macmillan.

Black Economic Empowerment Commission. 2002. Malaysian lesson and pitfalls.
South Africa: Financial Mail, 9 August, p.14-20.

Bless, C. & Higson-Smith, C. 1996. Fundamentals of social research methods — an
African perspective. 2™ edition. Kenwyn: Juta.

Bolton, J. 1971. Small firms: report of the Committee of Inquiry on Small Firms.
Command 4811. London: HMSO.



University of Pretoria etd — Naidoo, A (2005) 263

Breakwater Monitor Survey. 1999. Reduction of inequality to promote economic
growth in USA and UK Studies. London: Library Press.

Bryman, A. 1989. Research methods and organisational studies. London: Urwin
Hyman.

Business Day. 2002. IT system for automotive trade to start January to October, 30(1),
p.17-19.

Business Report. 2002. Production expands almost 14% despite a drop in global
figures. Local car makers beat world trend, 16 May, p.8.

Business Times Careers. 2002a. Colleges say they want a revolution: middle

management goes to UK to build technical skills for South African colleges, September,
20(2).

Business Times Careers, 2002b. Equity panic hurts blacks: Executives catapulted to the
top affirmative action need guidance, Lumka Funani CEO of Recruitment Agency, 11,
p.1. http://www.sundaytimes.co.za/careers, 3-9 January, 2003.

Carnevale, A.P. & Stone, S.C. 1994. Diversity beyond the golden rule. Training and
Development, 48(10), pp. 22-40.

Carrell, M. & Elbert, N.F. 1998. Human resources management in South Africa.
Pretoria: Prentice Hall.

Carrell, M.R., Jennings, D.F. & Hearin, C. 1997. Fundamentals of organisational
behaviour. Englewood Cliffs, New Jersey: Prentice-Hall.

Cascio, W.F. 1995. Managing human resources — productivity, quality of work life
profits. 4" edition. New York: McGraw-Hill.

CBI., 1994. Management development: survey of small and medium sized business.
London: Confederation of British Industry, November.

Chan, D. 2000. Conceptual and empirical gaps in research on individual adaptation at
work. Edited by Cooper, C. & Robertson, T. New York: John Wiley & Sons.

Charness, G. & Levine, D.I. 2000. When are layoffs acceptable? Evidence from a
quasi-experiment. Industrial and Labour Relations Review, 53 (3), pp. 381-400.

Christie, P. 1996. Stories from an Afman(ager)! Knowledge Resources South Africa,
6(3), pp. 6-9.

Churchill, A.G. 1987. Marketing research and methodology foundations. Hinsdale:
Holt.

Cohen, N. H. 2000. A step-by-step guide to starting an effective mentoring program.
Toronto: HRD Press.



University of Pretoria etd — Naidoo, A (2005) 264

Colwell, D.A.L. 1998. An exploratory model of affirmative action: series notes.
Journal of Business Administration. Durban: University of Kwa-Zulu Natal, October,
pp. 1-27.

Conger, J. 1992. Learning and leadership. San Francisco: Jossey-Bass.

Cook, J., Adonisi, M. & Viedge, C. 1994. Partners in learning: redefining mentorship
for a learning organisation. South African Journal of Business Management, 25 (3),
pp-110-117.

Cook, M. 1999. Effective coaching. New York: McGraw-Hill.

Cooper, D.R. & Hair, J.F. 1998. Multivariate data analysis with readings. 4™ edition.
New Jersey: Prentice-Hall.

Cooper, D.R. & Schindler, P.S. 1998. Business research methods. 6" edition. Boston:
McGraw-Hill.

Coyle, J. 1995. Technology and executive development: the promise and the practice.
American Journal of Management Development, 1 (2), pp. 37-46.

Crockett, G. & Elias, P. 1984. British managers: a study of their education training,
mobility and earnings. British Journal of Industrial Relations, pp 34-46.

Cunnington, B. 1985. The process of educating and developing managers for the year
2000. Journal of Management Development, 4 (5), pp.66-79.

Davis, S. & Botkin, J. 1994. The monster under the bed. New York: Simon and
Schuster.

Davis, S. & Davidson, B. 1991. 20/20 vision. New York: Simon and Schuster.

Department of Labour. 1996. Proposals for a new employment and occupational equity
statute in South Africa. Pretoria: Essential.

Department of Labour. 2000a. Labour market skills development programme (SA97-
73200-08/ Project No2). Information Systems for Strategic Planning. Pretoria:
Essential.

Department of Labour. 2000b. Towards a National Skills Development Strategy: Skills
for productive citizenship for all. A draft consultation document prepared by the NSA.

Pretoria: Essential.

Department of Labour. 2001. EE programme for the automotive manufacturing
industry in South Africa. Pretoria: Essential.

Department of Trade and Industry. 2004. South Africa: current developments in the
automotive sector. Pretoria: Essential.

DfEE. 1998. The National Development Agenda. London: Jossey-Bass.



University of Pretoria etd — Naidoo, A (2005) 265

Desimone, R. L., Werner, J. M. & Harris, D. M. 2002. Series in management,
human resources development. 3™ edition. Harcourt College Publishers.
http://www.harcourtcollege.com, 17 April 2003.

De Villiers, H. 1994. The institute of personnel management’s position statement on
affirmative action. Green paper: policy. IMP Newsletter, pp. 1-9.

De Villiers, H. 1996. Optimising equity. People Dynamics, 14 (2), pp.12-17.

Dlamini, T.C. 1991. A study of African matriculation examination. Unpublished report
Unit, pp. 1-38. Durban: University of Natal.

Dowling, P.J., Schuler, R.S. & Welch, D.E. 1994. International division of human
resources management. 2" edition. Series Editor, Ricks, D.A. New York:
Wordsworth.

Eckenrod, M. & Bradley, A. 1994. Champions of change. Lexington, Massachusetts:
Gemini Consulting.

Erasmus, B.J. & Van Dyk, P.S. 1999. Training management in South Africa. 2™
edition. Johannesburg: Thomson.

Erwee, R. 1988. Black manager — career advancement in a multicultural society.
Journal of Industrial Psychology, 14 (2), pp. 9-18.

Erwin, A. 2002. Department of Trade and Industry: economic impact of automotive
export market for SA — Parliamentary Speech, 21 May.

Esque, T. & Gilbert, T. 1995. Making competencies pay off. Training, January, 9(4),
p. 44.

Eurich, N.P. 1990. The learning industry: education for adult workers. Lawrenceville,
New Jersey: Princeton University Press.

Farren, C. & Kaye, B.L. 1998. Designing career development systems. London:
Jossey-Bass.

Ferdinand, B. 1988. Management training needs analysis. Industrial and commercial
training, 20 (5), pp. 27-31.

Firer, S. & Saunders, S. 2003. Human Capital Measurement. People Dynamics, 21
(3), March, pp. 17-19.

Fournies, F. F. 1978. Coaching for improved work performance. New York: Van
Nostrand Reinhold.

Fox, S. & McLeay, S. 1991. An approach to researching managerial labour markets:
HRM, corporate strategy and financial performance in UK manufacturing. British
Academy of Management Annual Conference, Bath University.



University of Pretoria etd — Naidoo, A (2005) 266

French, W. 1994. Human resources management. 3" edition. Boston: Houghton
Mifflin.

Fulmer, V. 2001. Leadership by design how? benchmark could sustain success through
investment in continuous learning. Toronto: Management Matters Corporation.

Futurist Publishment. 2001. Economics: adapting to the adaptables, career paths
increasingly go sideways rather than ever onward and upward. North Carolina: The
Herman Group. www.herman.net, 20 March, 2003.

Geber, B. 1992. From manager into coach, the boss as coach. Fortune, 4 November,
29(2), pp. 201, 204.

Goodwin, J., Fulmer, R. M. & Ready, D. 1995. The systems dynamics of executive
education. Journal of executive development, (4), p. 8.

Gordon, J. & Zemke, R. 2000. The attack on ISD training, 37 (4), April, pp. 42-53.
Goseteli, U. 1997. Barriers to change. People Dynamics, 16 (6), pp. 38-41.

Gosselin, A., Werner, J. M. & Hallé, N. 1997. Rating preferences concerning
performance management and appraisal. Human Resources Development Quarterly, 8,

pp. 315-333.

Gratton, L. 1996. Implementing a strategic vision: key factors for success. Long-range
Planning, 29(3), pp. 290-303.

Greenhaus, J.H. & Gallahan, G.A. 1994. Career Management. New York: Dryden.

Greenhaus, J.H., Gallahan, G.A. & Godshalk, V.M. 2000. Career management. 31
edition. Fort Worth: Harcourt College Publishers.

Hakim, C. 1987. Career development in organisations. London: Jossey-Bass.

Hall, D.T. 1986. An overview of current career development theory and practice. In
career development in organizations. San Francisco: Jossey Bass.

Hall, D.T. & Mervis, P.H. 1995. Careers as lifelong learning. The changing nature of
work. San Francisco: Jossey Bass.

Harrison, R. 1997. Employee development. London: Institute of Personnel
Development.

Henkoff, R. 1994. Getting beyond downsizing. Fortune, 10 January, pp. 58-64.

Hofmeyr, K.B. 1982. The formulation of a model for the development of potential black
managers in South Africa. University of South Africa.

Hofmeyr, K.B. 1993. Participation is a key. Finance Week, October 29 — November 4,
55 (5), pp. 25-27.



University of Pretoria etd — Naidoo, A (2005) 267

Horwitz, F.M. & Franklin, E. 1996. Flexible work practices come to South Africa.
People Dynamics, 14 (9), pp. 12-16.

HRM in South Africa, 2002. Human Resources Management in South Africa. 2™
edition. London: Thomson Learning.

Human, L. & Hofmeyr, K. 1985. Black managers in South African organisations.
Kenwyn: Juta.

Human, L. 1992. Affirmative action and the development of people — a practical guide.
Kenwyn: Juta.

Ivancevich, J.M. & Gilbert, J.A. 2000. Diversity management: tune of a new approach.
Public Personnel Management, 29 (1), p. 89.

Kanter, R.M. 1990. When giants learn to dance. New York: Simon & Schuster.

Kemske, F. 1998. HR2008: A forecast based on our exclusive study. Workforce 77, No
1, pp. 50-51.

Kelly, K. 1994. Motorola: training for the millennium. Fortune, 28 March, pp. 158-
162.

Khoza, R. 2002. Corporate governance: integrated sustainability reporting.
Management Today, 30 April, pp 31-34.

King, M. 2002. Focus on good corporate governance. Sunday Times Business, August,
p. 18.

Kinlaw, D. 1989. Coaching for commitment: managerial strategies for obtaining
superior performance. San Diego, California: University Associates.

Kirkpatrick, D. 1993. Groupware goes boom. Fortune, December, pp. 99-106.

Kirkpatrick, D. L. 1982 and Zemke, R. 1996. How to improve performance through
appraisal and coaching. New York: AMACOM. The corporate coach training, 33(12),
pp. 24-28.

Kopke, C. 2000. Excellence the business imperative. Management Today, March, pp.
14-17.

Kopke, C. 2003. Companies are trying to retain key staff. Management Today, August,
p.26.

Kotter, J.P. 1996. Leading change. Boston, Massachusetts: Harvard Business School
Press, pp. 106-111.

Kotter, J.P. 1998. Why change? Executive Excellence, January, 15(1). Harvard
Business School Press, pp. 34-45.

Kotter, J.P. 1999. On what leaders really do. New York: Free Press.



University of Pretoria etd — Naidoo, A (2005) 268

Kotter, J.P. 2002. The heart of change: real-life stories of how people change their
organisations. Boston: Harvard Business School Press.

Kram, K.E. & Brager, M.C. 1992. Development through mentoring: a strategic
approach to career development. Theory and Practise, South Africa: Juta, pp. 211-254

Lambert, T. 1997. Global competitiveness: advantage comes with people development.
Human Resources Management Year Book, September, 12 (6), pp. 24-26.

Latack, J.C. 1990. Organisational restructuring and career management: from
outplacement and survival to implement. Research Journal in Personnel and HRM.
Greenwich, Cape Town: JAI Press.

Leadbeater, J. 1999. Managerial careers in relation to development: knowledge-
management for global economy. Human Resources Management Journal, 9(2), pp.
38-49.

Lear, E. 1988. Black advancement in South African organisations: some problems and
solutions. Dynamic, pp. 31-45.

Leibowitz, Z.B., Kaye, B.L. & Farren, C. 1990. Career gridlock. Training and
Development Journal, April, pp. 29-35.

Leigh, A. 1998. Effective change: twenty ways to make it happen. London: Institute of
Personnel Management.

Leon, L. 2003. Africans who would close ranks are following in Verwoerd’s footsteps:
affirmative action can hurt those it aims to help. Career Junction, 3 August, p.20.

Letlaper, M. 2002. Flexibility is the new holy grail, ahead of HR at Eskom. Sunday
Business Times, August, p. 12.

Levinson, D.J. 1996. The seasons of a man’s life. New York: Knopf.

Logistics News, 2002. International recognition for Auto Africa. 1 September, p. 25.
London, M. 1983. Towards a theory of career motivation, empowerment and support for
career development. Journal of Occupational and Organizational Psychology, 66 (1),

pp- 55-69.

Loubser, M. 1996. Questionnaire design. In Martins, J.H., Loubser, M. & Van Wyk,
H. de J. (eds). Marketing research — A South African approach. Pretoria: UNISA.

Lumka & Associates, 2002. Reports on the urgent need for mentoring roles for the
designated managers. Leadership Recruitment Sunday Times, 19 August, p.23.

Mabey, C. & lles, P.A. 1993. The strategic integration of assessment and development
practices: succession planning and new manager development. Human Resources
Management Journal, 3(4), pp.16-34.



University of Pretoria etd — Naidoo, A (2005) 269

Mabey, C. & Thomson, A. 2000. The determinants of management development.
British Journal of Management, 11 (special issue), pp. 53-57.

Macdonald, J.D. 1993. The development of a conceptual model for the training
development of operations managers for the South African manufacturing industry.
Pretoria: UNISA.

Machin, A. 1998. The workplace challenge report: the plastic sector. South African
Labour Bulletin, 22 (5), pp. 47-48.

Management Today Year Book. 2003. Strategy implementation new realities,
Department of Business Management at Unisa, pp. 22-24.

Martin, S. 1995. A future market for competencies. People Management, March, pp.
20-24.

Martins, J.H., Loubser, M. & Van Wyk, H. de J. (eds). 1996. Marketing research —a
South African approach. Pretoria: UNISA.

Maseke, M. 2000. SA Journal articles, lessons from the shop floor — Organisational
Transformation. Human Resources Focus 2000, 19, 18 September, pp. 20-21.

Mathews, D. 1998. The business doctors: accountants in British management from the
nineteenth century to the present day. Business History, 40 (3), pp. 72-103.

Mbatha, M. 1992. Black empowerment or black advancement? People Dynamics, 10
(5), pp. 14-24.

Mbigi, L. 1997. UBUNTU: the African dream in management. Pretoria: Knowledge
Resources.

McCall, M., Lombardo, M. & Morrison, A. 1988. The lessons of experience: how
successful executives develop in the job. Lexington, Massachusetts: Lexington Books.

McCalman, S. & Paton, R.A. 1990. Change management a guide to effective
implementation. London: PCP.

McGill, M. & Slocum, J. 1994. The smarter organization. New York: Wiley.

Mckenna, E. & Beech, N. 1995. The essence of human resources management.
London: Prentice Hall.

Melamed, T. 1996. Validation of a stage model of career success. Applied Psychology:
An International Review, Vol. 45, pp. 35-66.

MERSETA. 2002. Annual Report: manufacturing, engineering and related services.
Pretoria: Seta.

Michael, J. 1993. Aligning executive training with strategy. Executive Development,
Vol. 6, pp. 10-13.



University of Pretoria etd — Naidoo, A (2005) 270

Milkovich, G.T. & Boudreau, J.W. 1994. Human Resources Management. 7" edition.
Burr Ridge: Richard D. Irwin.

Miller, P.A., Roome, W.B. & Stande, G.E. 1985. Management in South Africa. ond
edition. Cape Town: Juta.

Morobe, K.G. & Raubenheimer, J.R. 1994. Leadership training for black managers.
Psychological Research Practice, 7 (1), pp. 29-32.

Motlanthe, P.L. 1986. The training and development of black managers relative to an
ideal model. Johannesburg: University of Witwatersrand.

Mouton, J. 2001. How to succeed in your Master’s and Doctoral studies. South African
guide and research book. Pretoria: Van Schaik.

Mullins, L.J. 1996. Management and organisational behaviour. 4™ edition. London:
Pitman.

Mumford, A. 1997. Management development strategies for action. 2™ edition.
London: Institution of Personnel and Development.

Naidoo, A. 1999. Using quality circles for developing educational targets and levels in
Kwa-Zulu Natal. Wales: University of Cardiff.

National Productivity Institute (NPI). 2002. Factors that relate to the weakness in South
Africa. Productivity Statistics of South Africa. Pretoria: Reserve Bank Annual Report,
p.32.

Ndlovu, L. 1993. Future equity. People Dynamics, 11 (7), pp. 10-13.

Nkuhlu, W. 1995. Mapping the way forward. Journal of South African Enterprises,
3(1), p. 80.

Nonaka, I. 1991. The knowledge creating company. Harvard Business Review,
November-December, pp. 96-104.

Novrt, M. S. 1979. Essentials of personnel management. Englewood Cliffs, New
Jersey: Prentice Hall.

Oliver, A. 1997. Looking for competitive leverage in the 21* century. People
Dynamics, 16 (6), pp.18-25.

O’Reilly, B. 1994. 360° feedback can change your life. Fortune, October, pp. 93-100.
Parsloe, E & Wray, M. 2000. Coaching and mentoring. London: Kogan Page.

Pone, C. 2002. Project gives multinational wings. Engineering News Journal, March
15, p.17.



University of Pretoria etd — Naidoo, A (2005) 271

Pretorius, B. & Swanepoel, T. 2002. McCarthy Motor Holdings (MMH): 100%
Supportive of DCSA’s black managers. Journal of Management Today, 9 September,
pp. 52-67.

Raper, P., Ashton, D., Felstead, A. & Storey, J. 1997. Towards the learning
organisation? Explaining current trends in training practice in the UK. International
Journal of Training and Development, 1 (1), pp. 9-21.

Ready, D. 1993. Building a competitive capabilities infrastructure: a new look at
leadership competencies. Lexington, Massachusetts: International Consortium for
Executive Development Working Paper, 1 May, p. 78.

Ready, D., Vicere, A. & White, A. 1992. The role of executive education in executive
resource planning. Lexington, Massachusetts: International Consortium for Executive
Development Research Working Papers, 92 (3), p. 4.

Rees, W.D. & Porter, C. 2001. Skills of management. 5™ edition. Thomson Learning.
http://www.thomsonlearning.co.uk, 13 April, 2002.

Republic of South Africa. 1995a. The South African Qualifications Authority Act, No
58 of 1995. Pretoria: Government Printer.

Republic of South Africa. 1995b. Labour Relations Act, No 66 of 1995. Pretoria:
Government Printer.

Republic of South Africa. 1996. Green Paper for Policy Proposals for new Employment
and Occupational Equity Statute. Government Gazette, 17303, 1 July, Pretoria:
Government Printer.

Republic of South Africa. 1998a. Employment Equity Act, No 55 of 1998. Pretoria:
Government Printer

Republic of South Africa. 1998b Skills Development Act, No 97 of 1998. Pretoria:
Government Printer.

Republic of South Africa. 1999. Skills Development Levies Act, No 97 of 1999.
Pretoria: Government Printer.

Rifkin, G. 1995. A skeptic’s guide to groupware. Forbes ASAP, April, pp. 36-93.
Riley, P. 1994. The winner within: a life plan for team players. New York: Berkley.
Roehling, M.V, Cavanaugh, M.A., Moynihan, L.M. & Boswell, W.R. 2000. The
nature of the new employment relationship: a content analysis of the practitioner and

academic literatures. Human Resources Management, 39 (4), pp. 305-320.

Ronan, N. 1994. A learner centred approach to training black managers. Human
Resources Management Journal, 10 (4), pp. 25-27.



University of Pretoria etd — Naidoo, A (2005) 272

Ronen, S. 1989. Training the international assignee. In Goldstone, L.E. (ed.). Training
and development in organisations, pp. 35-39, San Francisco: Jossey Bass.

Rousseau, D. M. 1995. Psychological contact types, organizational strategies,
management development policy and career types. New York: McGraw-Hill.

Rousseau, P.M. & Wade-Benzoni, K.A. 1995. Changing individual-organisational
attachments: A two-way street. In Howard, A. (ed.). The changing nature of work, pp.
45-56, San Francisco: Jossey-Bass.

Ruiter, A. 2002. The Deputy Director General annual trade report. Pretoria:
Department of Trade and Industry.

Saunders, M., Lewis, P. & Thornhill, A. 1997. Research method for business students.
London: Pitman.

Scarbrough, H., Swan, J. & Preston, J. 1999. Knowledge management: a literature
review. Wimbledon: Institute for Personnel and Development.

Scarpello, V.G. & Ledvinka, J. 1998. Personnel and human resource management —
environment and functions. Lexington, Massachusetts: PWS-Kent.

Schein, E. H. 1978. Career dynamics: matching individual and organisational needs.
New York: Reading.

Schein, E.H. 1993. Career survival: strategic job and role planning. California:
Pfeifer.

Schutte, F.G. 1982. The human resources crises in South Africa: challenges and
opportunities for business. South African Journal of Business Management, 13 (2), pp.
45-52.

Seibert, K.W. & Hall, D.T. 1995. Strengthening the weak link in strategic executive
development: integrating individual development and global business strategy. Human
Resource Management, 34(4), pp. 547-567.

Sekaran, U. 1992. Research methods for business. 2™ edition. New York: Wiley.
Shackleton, V. 1992. Using a competency approach in a business change setting.
Competency-based approach to managing people and organisation, pp. 365-370,
London: McGraw-Hill.

Shaw, R. & Perkins, D. 1992. Teaching organisations to learn: the power of
productive failures in organisational architecture. San Francisco: Jossey-Bass.

Simon, J.L. & Burstein, P. 1985. Basic research methods in social science. 3™ edition.
New York: McGraw-Hill.

Stacey, R. 1996. Strategic management and organisational dynamics. 2™ edition.
London: Pitman.



University of Pretoria etd — Naidoo, A (2005) 273

Stewart, T. 1992. Organisational architecture: changing competitive environment.
Fortune, May 18, pp. 91-98.

Storey, J. & Edwards, P. 1997. Managers in the making: careers, development and
control in corporate Britain and Japan. London: Sage.

Swanepoel, B., Erasmus, B., Van Wyk, M. & Heinz, S. 2003. Human resources
management. Theory and practise. 3" edition. Cape Town: Juta.

Thomson, A., Mabey, C., Storey, J., Gray, C. & Iles, P. 2001. Changing patterns of
management development. London: Blackwell.

University of Cape Town. 1999. Private sector survey of sixty companies operating in
South Africa between 1996 to 1997. To estimate the employment of inequalities. Cape
Town: Development of Research Working Paper.

Van Buren, M.E. & Werner, J.M. 1996. High performance work systems. Business
and Economic Review, (43) 1, pp.15-23.

Van der Krogt, F. & Warmerdam, J. 1997. Training in different types of organizations:
Differences and dynamics in the organization of learning and work. International
Journal of Human Resources Management, 72 (4), pp. 87-95.

Van Maanen, J. 1983. Qualitative methodology. London: Sage.

Van Zyl, J. 2001, Globalisation: can South Africa be a global player? Management
Today, 14 October, p. 29.

Veldsman, T.H. 1996. Making the future present tense: the changing people
management context. People Dynamics, 14 (1), pp. 12-18.

Vicere, A. 1997. Changes in practices, changes in perspectives: the international
study of executive development trends. University Park, Philadelphia: Institute for the
Study of Organisational Effectiveness.

Vicere, A., Taylor, M. & Freeman, V. 1993. Executive education in major
corporations. University Park, Philadelphia: Institute for the Study of Organisational
Effectiveness.

Vicere, A. A. 2001. The knowledge creation cycle: a framework for assessing
management development techniques, working paper 96/001. University Park,
Philadelphia: Institute for the Study of Organisational Effectiveness.

Vicere, A. A. & Fulmer, R.M. 1998. Leaders by design. How benchmark companies
sustain success through investment in continuous learning. Boston: Harvard Business
School.

Wagner, R., Baldwin, T. & Roland, C. 1991. Outdoor training: revolution or fad.
Training and Development Journal, March, pp. 51-56.



University of Pretoria etd — Naidoo, A (2005) 274

Walker, J.W. 1990. What’s new in human resources development? Personnel, 67 (7),
pp. 38-42.

Walker, J.W. 1992. Human Resources Strategy. New York: McGraw-Hill.

Waterman, R.H., Waltman, J.A. & Collard, B.A. 1994. Towards a career-resilient
workforce. Harvard Business Review, 72 (4), pp. 84-95.

Watson, C. 1996. Directions for human resources directors. People Dynamics, 14 (1),
pp.19-25.

Watson, T. J. 2002. Organising and managing work: organisational, managerial and
strategic behaviour in theory and practice. London: Pearson.

Watts, J.C. 1985. Black managers and their work colleagues in selected industrial
organisations in Natal. A study of perceptions, attitudes and experiences. Durban:
University of Natal.

Wessels, B. 2002. Japanese carmaker to raise South African content. Journal of
Engineering News, 8 February, p.10.

White, R.P. 1992. Jobs as classrooms: using assignments to leverage development. A
journal to develop theory and practice towards management development. Springfield,
[linois: Charles C. Thomas.

Whiteley, R. & Hessan, D. 1996. Customer-centered growth, New York: Addison-
Wesley.

Wick, C. & Leon, L. 1994. The learning edge. New York: McGraw-Hill.

Wolter, L. 2002. How to re-invent the effective new you: The Focus Group. Pretoria
News — Classified Workplace, 28 August, pp. 35-44.

Woodall, J. & Winstanley, J. 1998. Managerial development: strategy and practice.
Oxford: Blackwell.

Yohahem, K. C. 1997. Thinking out of the box. New York: Wiley and Sons.



	Front
	Chapter 1
	Chapter 2
	Chapter 3
	Chapter 4
	Chapter 5
	Chapter 6
	REFERENCES
	Appendices



