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OPSOMMING 
 

Die aard, omvang en impak van mikrolenings op die 

maatskaplike funksionering van lede van Korrektiewe Dienste 
 

 

Deur  

 

 

Marelie Fourie 

 

Studieleier: Dr. M. Van Heerden 

 

Departement van Maatskaplike Werk 

 

Vir die graad MSD WERKNEMERHULPPROGRAMME 

 

 

Deur middel van hierdie studie is gepoog om die aard, omvang en impak van 

mikrolenings te ondersoek. Die negatiewe implikasies en betrokkenheid van 

werkgewers by die mikroleenbedryf tree dikwels te laat na vore, weens die 

oningeligtheid en ontoereikende voorligting aan die kant van die lener. Hierdie 

ondersoek is vanuit ‘n sistemiese perspektief gedoen, wat behels dat daar 

gefokus is op die bilaterale beïnvloeding van sisteme en die rol wat sisteme 

uitoefen op die individu se alledaagse lewe. 

 

Omrede daar ‘n leemte geïdentifiseer is betreffende wetenskaplike literatuur en 

bewyse in hierdie verband, is ‘n verkennende studie onderneem ten einde 

data-insameling te doen. Die doel is bereik deur literatuurstudies wat 

onderneem is, gesprekke met kundiges en individue wat direkte ervarings 
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geopenbaar het ten opsigte van hul betrokkenheid by die mikroleenbedryf. Vir 

doeleindes van hierdie ondersoek is daar van vraelyste gebruik gemaak. Data-

insameling is gedoen deur middel van veertig respondente wat vraelyste voltooi 

het. Die studie is onderneem te Korrektiewe Dienste Baviaanspoort 

Bestuursarea. 

 

Hierdie ondersoek is gebaseer op kwantitatiewe en ontwikkelingsgerigte 

navorsing met benutting van die verkennende ontwerp. Vanuit hierdie 

navorsingsbevindinge is sekere gevolgtrekkings en aanbevelings gemaak. 
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SUMMARY 
 
 

The nature, extent and impact of micro lending on the social 

functioning of members of Correctional Services 
 

By 

 

Marelie Fourie 

 

 

Study leader: Dr. M. Van Heerden 

 

Department of Social Work 

 

For the degree MSD EMPLOYEE ASSISTANCE PROGRAMS 

 

 

The aim of this study is to investigate the nature, extent and impact of micro 

lending on the social functioning of members of Correctional Services. The 

negative implications and involvement of employers in micro lending often 

surface too late because the borrower is not well enough informed. This study 

is approached from a systemic perspective, which focuses on the bilateral 

influence of systems and their role in the individual’s everyday life. 

 

Because of the fact that a void has been identified in regard to scientific 

literature and evidence concerning this problem, an explorative study has 

been undertaken for data collection. In order to reach the goal, literature 

studies were undertaken, conversations with experts and individuals who 

have had first hand experience regarding micro lending. For the purpose of 
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this study a questionnaire has been used with fourty respondents. This study 

was undertaken at the Department of Correctional Services Baviaanspoort 

Management Area. 

 

This study is based on quantitative and developmental research principles, 

within the exploratory design. From the research findings, several results and 

recommendations were put forward. 
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KEY TERMS 

 
EMPLOYEE 

This is an individual who is lawfully employed by an employer, 

either part-time, permanent or on a temporary base. 

 

EMPLOYEE ASSISTANCE PROGRAM 

This is a service rendered by employers to employees in order to 

address, prevent, relieve and solve work related and social 

problems, employees experience. 

 

MICROLOAN 

The lending of smaller amounts of money to consumers and are 

repayable to the moneylender within a relative short period of time. 

 

MONEY BORROWER 

This is the individual, who is borrowing money from another 

individual or agency, according to a prearranged money lending 

transaction. 

 

MONEYLENDER 

This is the individual or agency that is lending the amount of 

money requested, according to a money lending transaction, to the 

potential borrower. 
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MONEY LENDING TRANSACTION 

This is a transaction between two parties regarding money lending, 

where the related stipulations and responsibilities are set out. Both 

parties have to sign this transaction. 

 

SOCIAL FUNCTIONING 

The complete role performance of an individual on all levels of 

his/her existence and in interaction with other systems, in his/her 

environment in totality. 

 

SOCIAL PROBLEM 

A situation, in which the social functioning of an individual, group 

or community is impeded by obstacles in the environment, that 

prevents the meeting of basic needs and satisfactory role 

performance. 

 

SYSTEM 

A system is an entity that possesses unique characteristics that 

are standing in relation to one another. Continuous interaction 

and interrelated influence characterize the relation. 

 

SYSTEMS THEORY 

By means of the systems theory, a framework is set for the 

gathering of information regarding the total set of elements that 

have an impact on social problems. 
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