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crime “as a violation against individuals, their families, and the
community in which they live” The objectives of the process
are to negotiate, to mediate, fo empower and to repair the
damages done to the victim and the community. This takes
precedence over ‘“vengeance, deterrence and punishment”

(1997:1).

Richards and Storr (1999:6) state that restorative justice is
one of the most significant recent developments. The victim
plays a central role in this development. His/her feelings
regarding the crime play a role in the decision about
refribution, reparation as well as the rehabilitation of the
offender. On the other hand, the offender has the chance to
show his/her regret and also to make reparation to the victim.
This approach is then to the advantage of all three parties
namely, the offender, the victim as well as the community. In
support of this approach, Richards and Storr (1999:6) argue
that crime is a problem of the community and therefore, in
order to reach solutions, community involvement is of

paramount importance.

Graycar (2000:12) also discusses the emerging trend of the
restorative justice approach within community corrections.
According to Graycar this approach condemns crime, helps to

reform the offender, reaches out to victims and softens the
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offenders at CCRCs. Offenders should take responsibility for
their own lives. There is, however, a marked difference with
regard to accountability when an offender is in prison as

opposed to when he/she is staying at a CCRC.

In prison the offender has very little responsibility and
accountability according to Everett (2000), whereas in CCRCs
this role is of primary importance. The researcher is of the
opinion that an offender's motivation is strongly linked to
accountability. Austin ef a/ (1992:44) discuss the project Re-
Entry Metro in Minnesota which stress both personal as well as
group accountability.  The expectation of accountability,
however, does not stop at the offender. Professionals also
need to be accountable. The Annual Report of the Department
of Correctional Services in South Africa (2000/01:102)
mentions that in order for professionals fo be accountable, it
is not only necessary to follow a scientific approach, but also to
have appropriate training programmes. Such programmes would

result in improved validity and reliability in the helping process.

Graycar  (2000:11) refers to the social worker being

accountable to:

= the community

= individual clients
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highest response came from Xhosa-speaking social workers,
namely 16.87%, which corresponds with the second highest

response rate coming from the Eastern Cape region.

5.3.4 Years of job experience in current position

Forty six percent (46%) of the respondents had three and less
years of experience in their current job positions at the
Department of Correctional Services (DCS). The rest of the

sample ranged between four and twenty-eight years.

When considering the high percentage of social workers with a
maximum of only three years job experience, the conclusion
seems to be that there is a high personnel turnover, which is
not to the advantage of the offender in community corrections

sentences.

In summary, Section A reflected the following about the

respondents in the sample population:
They were mainly female.
The age group was mainly below 35 years of age.

The highest response rate came from the Eastern and

Western Cape and the Free State regions. The main home
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