
Maps
(use and value) Planning

Prioritisation

Milestone or goal

Locate and identify 

Distribution 
and Prevalence 

Demarcation

Direction

Take Action 

Health care
 education Follow ups 

Support and 
encourage 

people to take 
medication 

Intervene
(know when to 

step in)

Catalytic 
authenticity

Tactical 
authenticity

Quantification  New information 
(generated by making 

data visual or combining 
two or more data sets) Maps and Discussing

Motivate

Celebrate work done 
(progress made > how 
much work we have done)

Give recognition 
(work tough - so to 

collect so much data)

Idea generation and 
problem solving with team 

encourages CHWs 

Goal to achieve

Idea generation 
& problem solving Relationship building

General ideas to 
improve service delivery 
(ideas that come out of 

the conversations)

Discussing

Monitor and Evaluate

Measure progress

Data validation 

Performance 
validation 

(checking up on how 
work is done)

Assumption validation 
(validate an insight or idea 
you have about the map by 
asking the CHWs / Team 

Leaders)

Give voice Challenges

Frustrations

Real issues of an 
area surfacing

Learning and comprehension 
(session taught them 

something new) (CHWs, Drs)

Individual learningPeer learning

Communication

Discuss problems or 
challenges experienced 

Give advice to 
improve practice 

Get to know an area 
better (i.e. the 

“personality of an area)

Group work Unexpected insights 
or discrepancies

Research question, 
objectives and visual 
rhetoric (themes that 

answer these)

Definition of value and 
use of maps at start of 
project (Objective One)

Value of data map for 
COPC (Objective two)

Understand the role 
of maps and 

mapmaking in health 
care delivery (Study 

Aim)

Visual Rhetoric

Map improvements 
& map comprehension 

Indirectly some of themes below 
show how much people would like 
to use the maps in their work – so 

it proves that the sessions and 
data maps are valuable)

 Information to add

Team 
boundaries Health related 

landmarks

LISA information

Wishlist of extra maps

Suggestion for future 
improvements and uses 

of the maps

se live data that is current 
– if data is backdated, 

making sure it is still valid 
to work with

 Ideas - ways to incorporate 
data into Aitahealth system

Map did not live up to 
expectations – mostly for Drs 

& it’s because TB as a topic is not 
a good one to spot patterns with 

Participatory research

Member checking Roles

Role of the Dr

Role of CHW

Role of Team 
Leaders

Group discussions

Group Discussion Dr

 Group Discussion CHW

Group Discussion 
Team Leaders

 Use and value of Group 
discussion for COPC 

(specific to this and not just 
for maps in general)


