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Introduction

Urbanization is almost as old as man-
kind itself. The concentration of
people in one area was a natural oc-
currence due to the needs of people.
These included the need for safety in
numbers, joint efforts in obtaining re-
sources and, in the words of Pier
Giorgio Di Cicco (2004), “the instinct
for human encounter *.

Urbanization is creating both oppor-
tunities, which should be enhanced,
and problems, which should be di-
minished. But this can only be
achieved by people working together
towards a common goal.

According to Webster's Dictionary, to
commune s “to converse or talk to-
gether, usually with profound inten-
sity, intimacy, elc.; the “interchange
[of] thoughts or feelings”.

Commune,

community,
communication.

It seems that in the same way as the
roots of the words are intertwined, so
too are their existence. If there is no
conversing with one another, there
can not be a sense of community, and
without that there can not be proper
communication. Without communica-
tion there can not be communion.

It is about being involved with some-
one else. This is rarely the case in the
modern urban society. And if people
are not involved in each other's lives,
hew will they work together for the
benefit of each other?
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Discourse - is true democracy possible?

From a Wikipedia article [http://
enwikipedia.org/wiki/Democracy) it
is gathered that even though the con-
cept of democracy ks interpreted in
varkous manners, there are common-
alities which makes it a value system
accepted throughout the world, In-
corporating principles such as equal-
ity, majority rule, competitive elec-
tions, freedom of speech, freedom of
association, rule of law, etc,

The article identifies three conceptual
types of democracy:

Aggregative democracy - Uses demo-
cratic processes to solicit citizens”
preferences and then aggregate them
together to determine what social
palicies society should adopt.

Deliberative democracy - Based on
the notion that democracy Is govern-
ment by discussion, It is contended
that laws and policies should be
based upon reasons that all citizens
can accept. The political arena should
be one in which leaders and citizens
make arguments, listen, and change
their minds.

Radical democracy - based on the
idea that there are hierarchical and
oppressive power relations that exist
in society. Democracy's role is to
make visible and challenge those rela-
tions by allowing for difference, dis-
sent and antagonisms in decision
making processes,

Aggregative democracy consists of
variants that, together with the views
of Downs and Dahl, are further ex-
plained in the article.

The minimalist democracy believes
that citizens are unable to rule them-
selves as they are ‘tlueless’, and
should therefor glve teams of political
leaders the right to rule in periodic
elections,

The proponents of direct democracy
believe that citizens should rule
themselves and become directly in-
valved and not through representa-
tives, This will promote more edu-
cated people and increase soclaliza-
tion, it will alse check powerful elites,

Downs (1957) suggested the use of
ideclogical political parties to mediate
between individuals and government.
This would check the self-interested
and somewhat unaccountable politi-
cal elites competing for votes.

Rebert A Dahl argues that every
citizen’s interest should be given
equal consideration when decisions
are taken. The objection is against the
majarity of the voters deciding policy
and not the majority of the entire
population, as poverty and apathy
may prevent political participation,
Perhaps compulsory voting or refus-
ing power to the government until
the full majority participates, could
rectify this,




Discourse - what gives rise to participation within a community?

According to a Wikipedia article
(http:/fenwikipedia.org/wiki/Democracy)
the ancient Greek word demokrotia,
literally means ‘rule by the people’,

Habermas [2006] developed the con-
cept of “the public sphere’ in 1962,
which he has revisited since but not
abandaned. He defined it as the
realm of our social lives in which
public opinion can be formed. This
happens everytime private individuals
assemble to form a public body and
express their opinions. The state au-
thority is considered 'public’ authority
and executor of political public
sphere, yet not part of it.

“Only when the exercise of political
control is effectively subordinated to
the democratic demand that informa-
tion be accessible to the public, does
the political public sphere win ... over
the govenment through the instru-
ment of law-making bodies. ... [It]
refers to the task of criticism and con-
trod which a public body of citizens in-
formally ... practices vis-a-vis the
ruling structure organized in the form
of a state. ... Though mere opinions
(cultural assumptions, normative atti-
tudes, collective prejudices and
values) seem to persist unchanged in
their natural form as a kind of sedi-
ment of history, public opinion can by
definition can come into existence
only when a reasoning public is pre-
supposed.”
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Fraser (1990:57) comments that "The
idea of "the public sphere” in Haber-
mas's sense is a conceptual resource
that ... designates a theater in
modern societies in which political
participation is enacted through the
medium of talk. it Is the space in
which citizens deliberate about thefr
cemmen affairs, hence, an institution-
alized arena of discursive interaction.”
She stresses the fact that this arena
should be distinct from the state as it
has to be critical of it.

She then locks at the complexities of
this sphere within a multi-cultural so-
ciety: "It follows that public life in
egalitarian, multi-cultural societies
cannot consist exclusively in a single,
comprehensive public sphere. ... [as]
it would effectively privilege the ex-
pressive norms of one cultural group
over others, ... The result would be
the demise of multi-culturalism (and
the likely demise of social equality), ...
[it] anly makes sense if we suppose a
plurality of public arenas in which
groups with diverse values and rheto-
rics participate. ... However, this need
not preclude the possibility of an ad-
ditional, more comprehensive arena
in which members of different, more
limited publics talk across lines of cul-
tural diversity. ... [and] entertain de-
bates over policies and issues affect-
ing everyone.”

“The question Is: would participants
in such debates share enough in the
way of values, expressive norms, and,
therefore, protocols of persuasion to
lend their talk the quality of delibera-
tions aimed at reaching agreement
through giving reasons?”

.. | see no reason to rule out in prin-
clple the possibility of a soclety in
which social equality and cultural di-
versity coexist with participatory de-
mocracy, | certainly hope there can be
such a society. That hope gains soma
plausibility if we consider that, how-
ever difficult it may be, communica-
tHomn across lines of cultural difference
is not in principle impossible ...
Granted such communication re-
quires multi-cultural literacy, but that,
| believe, can be acquired through
practice. In fact, the possibilities
expand once we acknowledge the
complexity of cultural identities. ...
After all, the concept of a public pre-
supposes a plurality of parspectives
among those who participate within
it ... In addition, the unbounded char-
acter and publicist orientation of pub-
lics allows for the fact that people
participate in more than one public,
and that the memberships of differ-
ent publics may partially overlap. This
in turn makes inter-cultural communi-
cation conceivable in principle”.
(Fraser 1990:70}
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Discourse - be we understand each other?

Le Baron (2003) highlights the fact
that in order for us as humans,
coming from different backgrounds,
to more fully understand each other,
we need to increase our cultural flu-
ency —awareness of how different
cultures communicate and handle
canflict. “All communication is cul-
tural - it draws on ways we have
learned to speak and give nonverbal
messages, We do not always commu-
nicate the same way from day to day,
since factors like context, individual
personality, and mood Interact with
the variety of cultural influences we
have internalized that influence our
cholces.”

“Communication is interactive, so an
impartant influence on its effective-
ness is our relationship with others,
Do they hear and understand what
we are trying to say? Are [both par-
ties] listening well? . Is the mood
positive and receptive? |s there trust
between them and us? Are there dif-
ferences that relate to ineffective
communication, divergent goals or in-
terests, or fundamentally different
ways of seeing the world?*

He outlines cross-cultural communi-
cation by examples of ideas, atti-
tudes, and behaviors involving four
variables:

Time and Space,

Fate and Personal Responsibility,

Face and Face-Saving,

Nenverbal Communication.

Holliday et al (2004) reiterates “...
that all communication is intercul-
tural, _.. [it] is ultimately about devel-
oping skilled communication strate-
gies and principles in a globalizing
world. [And unfortunately] ... we feel
that much intercultural communica-
tion is marred by prejudice .."

They argue that most people’s views
range between the extremes of ‘non-
essentialism’ and essentialism’. Non-
essentialism views the "complexity of
culture as a fluid, creative soclal force
which binds different groupings and
aspects of behaviour in different
wirys, both constructing and con-
structed by people In a plecemeal
fashion to produce myriad combina-
tions and configurations.”

Essentialism on the other hand "re-
duces and otherizes the individual ...
imagining someone as ‘alien” and "dif-
ferent’ to ‘us’ in such a way that
‘they' are excluded from “our’
‘normal’, ‘superior’ and “cvilized’
group. Indeed, it is by imagining a for-
eign Other in this way that ‘our’
group can become more confident
and exclusive”

It is unfortunately the normal behanv-
iour of people in general to follow the
‘easy’ route of simplifying other cul-
tures and over-generalizing their
identity, instead of making the effort
to understand ‘others’ better and

consequently gain respect for them.



“| have always believed
that in @ marriage, a busi-
ness partnership, or life in
general, differences can be
sorted out as long as both
parties share the same
value system. If not, the
relationship will fail.”
[(Werner van der Watt)

13

Discourse - what importance does a value system hold?

I his paper, The Concept of Value in
Resource Allocation, Brown (1984) is
concerned with the preference re-
lated concepts of value, He borrows it
from Von Wright (1963), who defines
it as an individual preferring one thing
before or above another thing be-
cause of a notion of betterness.
Brown identifies three realms within
this definition, namely the concep-
tual, the relational, and the object
realm,

In the conceptual realm the basis for
value preference is about “things ...
which are directly at issue in resource
allocation.” Things that we often label
as values or ideals, which he calls
'held values’, &.g. honesty, lovalty.

In the sense of the relational realm,
value arises from a preference rela-
tionship between a subject and an
object. He defines ‘object’ according
to Marris (1956, 10] as things that
can be preferred to something else,
e.g. colours, food.

In the object realm, value is the pre-
ferred "relative importance or worth
of an object to an individual or group
ina given context ... It is not a charac-
ter of the object, but rather the
standing of the object relative to
other objects.” The value can thus
only be determined by comparison
and he calls it the “assigned value”.

Brown concludes that nothing has a
fixed value, as it “reflects the context
in which the valuation took place and
the perception and held values of
those assigning value.” With so many
different people and circumstances
this results in a constant state of flux,

There is thus a need for “held values”
and social influences to find comman
ground in defining values that “relate
more closely to the welfare of the
constituency to whaose resources the
value is to apply.” He agrees with
Freeman {1979:34) who indicates that
the modern 'welfare’ concept relating
purely to “economics on income and
menetary transactions” is lacking in
that it fails to take into consideration
“ather aspects of well-being, such as
social relationships or sense of seff-
worth, [which)] involves a kind of
value judgment.”

In referring to Page (1977) and Rawls
{1971}, he suggests that social rules
be established whereby a respresen-
tative assembly of responsible indi-
viduals are immersed in the proper
context to determine resource alloca-
tions. “[A] context that is mindful of
the real ownership of the resources,
< [This would] offer the hope of more
socially defensible values, values that
look to the good of the whole.”
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Discourse - what comprises a successful community?

Mchillan & Chavis George (1986)
noted that Gusfield (1975) distin-
guished between two major uses of
the term community; not mutually
exclusive in usage. The first being of
geographical nature and the second
concerned with human relationships.
The modern trend though, tends to
develop communities around inter-
ests and skills more than around lo-
cality, according to Durheim (1964).

They continue their dicussion with
the Sense of Community Scale devel-
oped by Doolittle and MacDonald
(1978). It was used to galn knsight Into
the “behaviors and attitudes at the
community level of social organiza-
tion®, which led to 3 generalizations:

L.Inverse relationship between pro-
urbanism and preference for
neighboring.

2.Direct relationship between safety
and preference for neighboring.

3.Pro-urbanism decreases as parcep-
tion of safety increases.

They also found from work done by
Glynn (1981), that there is a positive
relationship between a sense of com-
munity and the ability to function
competently in the community. *The
strongest predictors of the actual
sense of community were (a) expect-
ed length of community residency, (b)
satisfaction with the community, and
(¢} the number of neighbors one
could identify by first name.”

“Bachrach and Zautra {1985) ... found
that a stronger sense of community
led to problem-focused coping behav-
iors .. that attempt directly to alter or
counter the threat ... [It] contributed
strongly to the level of one's commu-
nity imvalvement ..., and the authors
concluded that [a] stronger sense of
community may lead to a "greater
sense of purpose and perceived con-
trod ... In a similar study, Chavis {1983}
identified the process of empower-
ment, which occurs through the de-
velopment of community, Others
have reported consistent findings;
Florin and Wandersman [1984) and
‘Wandersman and Giamartino {1980)
found high self-reparted levels of
sense of community to distinguish
those who participated in block asso-
ciations from those who did not.”
{McMillan & Chavis George, 1986:7)

They proposed a definition with four
elements:

1.Membership - the feeling of belong-
ing and of sharing

2. Influence - a sense of mattering, of
making a difference.

3.Reinforcement - the feeling that
members' needs will be met by the
resources received through their
membership in the group.

4. 5hared emotional connection -
the commitment and belief that
members have shared and will
share history.

Lanie of Community Scale {SC5) 1978
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“Sense of community is a
feeling that members have
of belonging, a feeling that
members matter to one
another and to the group,
and a shared faith that
members' needs will be
met through thelr commit-
ment to be together”
(McMillan, 1976)
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Objective

The cosmopolitan nature of the urban
emvironment will produce varied per-
ceptions; making it impossible to
share values, unless the opportunity
is provided for people to exchange
their different worldviews. Arriving at
a place of mutual respect and accep-
tance, people learn to Hve and let live,
being gracious to others and oneself.

By participating in the decisionmaking
process they will be more inclined to
abide by the choices taken. They
need to believe though that whatever
Input they give, big or small, will
make a difference, It is also very im-
portant that the citizens are empow-
ered by being able to hold public ser-
vants accountable,

There thus exist the need for a forum,
of which the authority is recognized
by both local government and the
broad community, One that is not
manipulated by anyone; where an en-
vironment of trust has been created.

The objective s to create a civic build-
ing that establishes a forum for the
people of Tshwane, to realize a
shared value system that is respected
and upheld by all, This will foster a
sense of ownership and community.
Through this they will be able to opti-
mize all the resources available to
them, resulting in a people that enjoy
the everyday life of the city.

To find the means to establish this ob-
jective, these questions will be inves-
tigated in the following pages,

Why is a value system important?
Finding common grownd among
people of diverse backgrounds; some-
thing that will bring them together.

What is the factors that comprise a
successful community?

Achieving that fesling that members
have of belonging, that they matter to
one another and to the group, and a
shared faith that their needs will be
met through their commitment to be
together

What gives rise to participation
within a community?

The sphere in which public opinion is
given the necessary acknowledge-
ment, where it actually is the people
that decide on how they want to be
gaverned,

Do we understand each other?
Focusing on effective communication
across cultures that enables aware-
ness and respect for each other's dif-
ferences,

Is democracy possible?

There are commanalities which
makes it a value systemn accepted
throughout the world. Incoporating
principles such as equality, majority
rule, freedom of speech, freedom of
association, rule of law, etc,

and let us reason together”
Yeshargatu 1:18, The Scriplures

Conthuman of the
Republic of South Africa



resticmnal Motto of South Africe

Problem

In the introduction we mentioned the
main reason for urbanization, being
the benefit of people working togeth-
er for their common good, Unfortu-
nately this did nat hold to be true, as
muost citizens are now disempowered,
miastly through the loss of a commu-
nity that locks after their well-being.
Baoth the former and current national
mottos of South Africa incorporated
the central idea of unity. But ... we re-
quire unity, not uniformity.

In order for unity to exist, especially
in a very diverse group of people,
they need to share a common set of
values that places worth on individu-

However, "A city is not happy owing
Just to prosperity or economic oppor-
tunity. It is happy in the hope and
business of human and meaningful
things, in whatever sphere of endeav-
our; and art is about highlighting
every sphere of endeavour, until the
“artistic” is seen as a way of life, .but
if the daily life is not artistic, inspired
by intimacy, zest and sociality, the
passion is missing, and a city without
passion is a city just of artistic events,
.. the purpose of the arts in a city Is
to make a city fall in love with jtself,
by that | mean the seeing of passion
at its own source, the joy of seeing
what it has made, and the impulse to

Hm

als, without it undermining the com- regenerate that joy in an atmosphere Ubuntu ungamuntu
munity. Values that are respected and  of risk, adventure and trust.” ngabanye abantu
adhered to by the whole community,  (Di Cicoo, 2004)
Such is the purpose of the Constitu- [people are people
. ’ tian of our country. Perhaps one could rather replace the through other people)
Ezll:::?:: e concept of art with that of creativity Khosa proverk

in a broader context. The result of
people putting their skills together,

This dissertation will focus on article
152(1), namely the manner in which
the Municipality of Tshwane serves its

Article 152, Objeots of local govenmement

The objects of [beal gavemment are -

citizens. In the past the system al-
lowed for individual government offi-
cials to disregard the wishes of the
people and then not being held ac-
countable for their actions. ‘Red tape’
further smothers citizens who wish to
be involved, which eventually results
in apathy.

| believe the biggest problem to be,
that we all lose sight of the fact that
government officials are public ser-
vants,

Da Costa (2007:30) reiterates the
view of Ntuli (2002) on the problem
that permeates African cities, which
are overshadowed by globalization
and the colondal past: the perception
of having to be on par with Western
society’s ideologies. Struggling in “re-
claiming their identities of a valid Afri-
can urban expression”, the values
then should not only incorporate
good governance, but also a way of
thinking about life, and how we will
live it together.
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Conclusion

There lies great strength in people that
are unified, To accomplish it is not an
easy task though. It comes with great
effort; and to achieve it, there needs to
be something that binds everyone to-
gether. A comman value system,

host people often share the same
values, but due to miscommunication
they are led to believe otherwise, On the
ather hand they may Just not see eye to
eye, It then becomes important that
people need to reason together to find a
suitable compromise.

The Metropalitan Municipality of
Tshwane will greatly benefit from estab-
lishing a point of contact where its citi-
2ens can, together, find the best way for-
ward through resolving differences to
the benefit of all. This can be achleved
through a civic building that facilitates
the following broad process:

L Awareness A, Condlusion

2. Education 5. Decision

3. Debate 6. Enforcement
Change can only be affected through
people that are aware of problems and

which then get involved in meaningful perhaps be best m
discussions; once they have gained in- in this eraxim: To treal

sight into all aspects of the matter. others as if it was yoursell
Through this process they will come to ating that things can't

conclusions that inform their decision 30 22 Wa want i
l'l‘IEHI'Ig. And glm tl'leauﬂmim “!E'f nefther abways what others

can ensure that these decisions are car- want. It is about give and
ried out. Tk
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A life that is well Nved




	00FRONT
	CHAPTER 1
	Introduction
	Discourse - is true democracy possible?
	Discourse - what importance does a value system hold?
	Discourse - what comprises a sussessful community?
	Objective
	Problem
	Conclusion

	CHAPTER 2
	CHAPTER 3
	CHAPTER 4
	CHAPTER 5
	REFERENCES

