











































































	Front
	Chapter 1
	Chapter 2
	Chapter 3
	Chapter 4
	Chapter 5
	Chapter 6
	CHAPTER 7
	7.1 Introduction
	7.2 Phase 1 : General background
	7.3 Phase 1: Results for research objectives 1-5
	7.4 Phase 2: Results of the content analysis
	7.5 Significant difference in the use of infographics
	7.6 Conclusion

	Chapter 8
	References
	Appendices

