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The University of Pretoria has 9 faculties. The School of Engineering is within the EBIT 
faculty, which was the focus of the study and experiment. The university has adopted 
the hybrid/blended model of teaching and learning and we use Blackboard as the 
official LMS/VLE. The initial study focused on 3rd and 4th year engineering students.
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Embedded librarian activities take place continuously and librarians can be 
embedded at different levels.
The faculty (lecturer) and librarian relationship is a factor that influences the level of 
embeddedness that a librarian can achieve. 
Course Admin (CA), a link to the library can be requested and librarian contact 
information can be added; as Course Instructor (CI), tutorials and assessments can be 
created and uploaded by the librarian to an existing online course; and as Course 
Designer (CD), collaboration with faculty can take place using the librarian’s expertise 
to create or redesign a course that integrates library resources (York & Vance, 
2009:202-207; Bezet, 2013:197-203; Allen, 2017:252-253; Makhafola, 2018:26). 

In essence: as course designer, the librarian can use and integrate new technologies 
and types of content into the course that are not already in use or available, and 
make the course more interactive for the students. This may include ask/chat to a 
librarian, FAQs, videos, and games. 
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Interpersonal communication skills- must be a team player & be able to build trusted 
relationships with clients and other stakeholders
Library research, referencing, information organization and IT skills – have to know 
how to do searches to find information, referencing techniques used in the 
department, organize information logically so it makes sense to the user and be able 
to utilize different technologies to deliver the best service to clients
Knowledge of the subject area of users- accept risk, move outside own comfort zone
and think and act outside the box
Marketing, entrepreneurial & innovative skills-entrepreneurial mindset
knowledge entrepreneurship is “the ability to recognize or create an opportunity and 
take action aimed at realizing the innovative knowledge practice or product” (Senges, 
2007: 5). 
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“The subject guide can be designed in such a way that it incorporates some of the 
products listed above such as: the electronic journals and books, style guides and 
writing resources, and email/ chat-to-a-librarian. This will make it easier for the IS to 
change the content in one place, without having to interfere much with the ClickUP
module content (Makhafola, 2018:97).
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In the ‘other’ field, respondents could specify what else that was not mentioned 
could be embedded into their clickUP modules. 3 respondents  chose yes, 2 said no 
and 1 said not familiar with this service. The one that said ‘yes’ to other mentioned 
having access to information from other universities while the others did not specify. 
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Point out the bottom 2
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If you add a heading such as this you can present the slide very quickly

Noted. Thank you.
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Indicate that the portal authenticates and authorises rights for students and 
instructors. All students will have this as a course option. Also again explain that 
ClickUP is the LMS/VLE.
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The study guide is a downloadable .pdf. 
More about the bits that have been marked with red dots in the next slides.
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When you are struggling to get the software under control (technical hurdle) you pay 
very little attention to the design requirements. In actual fact you need training in 
both of these.
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