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More about the University of Pretoria

(] Founded in 1908

[ One of the leading & largest universities

J 9 faculties & Business School spread over 6 campuses
 Three official languages: Afrikaans, English & Sepedi
 Culturally diverse students
 Offers 230 qualifications
dIn 2011 - 1343 postgraduate programmes SlEg
d 62 500 Students - 45 000 contact s’ruden’rs

(J 1281 Permanent staff members
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Open access timeline

UPeTD
repository Mandatory
launched submission UPSpace
E_ﬁgcy for repository Mandatory
S launched | ¢ mission
policy for
research
papers
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Why do we have a policy in place?

We want to change scholarship practice at UP towards

becoming an
Open Scholarship institution
based on the philosophy
..the job of research is only half-done if the
results of that research cannot reach the
widest audience

(Wellcome Trust)
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Search the UP Web

UPeTD for

Access to UP theses

UP student guidelines and support
for online submission

Access to the submission system

UPeTD's
rating in the international| > UPeTD Home

Webometrics ranking of . . : i i .
repositoriesisno. 62 | University of Pretoria Electronic Theses and Dissertations

worldwide in terms of ‘ NDUTD
content, size and Z
Welcome to the University of Pretoria electronic theses and dissertations

visibility - the first in

Africa. Read more service UPeTD forms part of
+  search the UPeTD collection the Networked Digital
e’ - browse the UPeTD collection Library of Theses and
3 ) . Dissertations
: access to UP theses and dissertations in paper format T
The call for nominations : : .
for the 2013 NDLTD other etd collections worldwide it is compulsory for UP
ETD awards are out. We » submit your thesis or dissertation online students to submit
invite UP researchers to . ; their theses and
+  copyright and intellectual propel
e propey dissertations to

nominate individuals.

Read more abom the Database pages best viewed in Internet Explorer
cateqories.

UPeTD

Guidelines for Stude|

Yeatana
etona

UNIVERSITENT VAN PRETORIA http:/ /upetd.up.ac.za/UPeTD.htm
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Characteristics of an Open scholarship institution 2

2 UNIVERSITY OF PRETORIA LIBRARY SERVICES | E‘L.
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INSTITUTIONAL REPOSITORY £l .o a ;q
- O mci —m WO
UPSpace Search UPSpace
Welcome to the Institutional Repository of the University of Pretoria, an open access electronic archive collecting, preserving m
and distributing digital materials created by members of the University of Pretoria
Communities in UPSpace Advanced Search
Select a community to browse its collections Browse

All of UPSpace

+ Centre for the Study of AIDS (CSA) [3] Communities & Collections

+ Economic & Management Sciences [1359] By Issue Date
+ Education [697] Authors

+ Education Innovation [59] Titles

* Engineering, Built Environment & Information Technology [4907] Subjects

* Entrepreneurship In Information [1] My Account

+ Health Sciences [1414]

* Humanities [1026] E?s%!gter

* Law [752] -

» Library Services [385) Discover

* Mapungubwe Repository [66] Author

» Natural & Agricultural Sciences [2337] Unknown (808)
* Research and Innovation [1] Woodhouse, Herbert Charles, 1919-
« South African National Veterinary Repository [575] 2011 (209)

Wingfield, Michael J. (164)
Jansen, Jonathan D. (163)
Swanepoel, Rosa (162)

» Special Collections [1551]
= Support Services & Inter-Disciplinary Departments [1]

+ Theology [2375] Kirsten, Johann F. (155)
* University of Pretoria Archives [411] Eaton, Norman, 1902-1966 (149)
» UP E-Press [5) Pearse, Geoffrey Eastcott (1885-

e 1968) (126)
-IUP Research Output [8871] l ?102”21)6 C.J. (Christoffel Jacobus)

+ UPSpace [224] Gupta, Rangan (119)
* Veterinary Science [1105] View More

& Subject

S weseions hittp:/ /repository.up.ac.za/
v YUNIBESITHI YA PRETORIA



Welcome University of Pretoria Log on

BioMed Central

The Open Access Publisher

() BioMed Centra

Home About BioMed Central My BioMed Central

Welcome University of Pretoria
BioMed Central publishes 250 peer-reviewed open access journals.
Research staff and students at the University of Pretoria:

Do you realize your organization has set up a Prepay Membership with BioMed
Central, which allows you to publish in BioMed Central, Chemistry Central and
SpringerOpen journals published on the ISI Web of Science (Science Citation Index
Expanded, Social Sciences Citation Index, Arts & Humanities Citation Index) or the
IBSS (International Bibliography of the Social Sciences) list without any charge.
Payment of your article-processing charges is covered by the University of
Pretoria''s Prepay Membership. Read more information about publishing your articles
with us. Please note that should you be submitting to a journal not on either of the
ISI or IBSS lists you will not be supported by the University of Pretoria"s Prepay
Membership arrangement and will have to cover the article processing charges
independently.

Your institution also has access to additional products.
= Articles from your institution ® BioMed Central journals

by subject

= Benefits of publishing
8 Submit a manuscript

Articles

Open questions
in biology

‘ A new article collection
Oy

Short contributions
from the Editorial Board
of BMC Biology on
outstanding questions
in their fields

From the blog &

06 March 2013
New thematic series: Using and abusing
evidence

04 March 2013
Moving proteomics into the clinic

SpringerOpen

Advanced search

Email updates

Receive periodic news and
updates relating to
BioMed Central straight to
your inbox.

Register

Submit a
manuscript

Sign up for article
alerts

http: / /www.biomedcentral.com
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Pretoria University Law Press
PULP

HOME

CATALOGUE ‘ FORTHCOMING ‘ LINKS ‘ CONTACT

Pretoria University Law Press
PULP

T: +27 12 420 4948
F: +27 12 362 6126
E: pulp@up.ac.za

PULP (Pretoria University Law Press) “

The Pretoria University Law Press (PULP) is based at the Faculty of Law, University of
Pretoria, South Africa. PULP endeavours to publish and make available innovative, high-
quality scholarly texts on law in Africa. PULP also publishes a series of collections of legal
documents related to public law in Africa, as well as text books from African countries other Pretoria University Law Press
than South Africa. PULP

Click here to read reviews on some of PULP's publications.

Download the PULP style guidelines in PDF
—

-
j DOWNLOAD THE PULP CATALOGUE IN PDF FORMAT (NEW)

LA ALR |
s _as ER
Latest publications cu‘-"-ﬁ:
‘”-N;,O
The following is only a list of PULP's latest publications. To view the entire PULP catalogue, | DC‘:E pULp
please visit the Catalogue page. To read the latest reviews of PULP publications, please go T STY"'E
to the Reviews page LINE
GUIDE
- ®DF

UNIVERSITEIT VAN PRETORIA hﬂ'p;//www,pu|p.Up.CIC.ZCI/
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AUTHOR’S ADDENDUM TO PUBLICATION AGREEMENT

1. THIS ADDENDUM hereby modifies and supplements the attached Publication Agreement concerning the
following Article:

(manuscript title)

(journal name)

2. The parties to the Publication Agreement as modified and supplemented by this Addendum are:

(the Publisher)

(corresponding author, Individually or, if more than more author, collectively, Author)

-

6 nreeseen v snerenns MMtP://www.library.up.ac.za/openup /docs/Addendum.pdf
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The advantages of a policy

[ Provides direction for an institution’s open access initiatives

 Indicates an organization’s commitment to Open Access
J Ensures more dedication

J Reduces barriers to sharing scientific research

J Asserts researcher control over their publications

] Recognizes an institution’s responsibility for dissemination
of its own research

-
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What is the content of the UP OA policies?

] UPeTD

3. Policy statement

3.1 Each student should submit paper and electronic copies of his/her thesis/dissertation to the
Postgraduate Office of the relevant faculty (Yearbook General Regulation G57.4(i)). Alternatively
students may self-submit their theses/dissertations to the UPeTD system (http://upetd.up.ac.za).

J UPSpace

3. Policy statement

1. To assist the University of Pretoria in providing open access to scholarly articles and
conference papers resulting from research done at the University, and which are wholly or in
part supported by public funding, staff and students are required to

¢ submit peer-reviewed postprints* of their articles and published conference papers to
UPSpace, the University's institutional repository (https://www.up.ac.za/dspace/), AND

e give the University permission to a) make the content freely available and b) to take necessary
steps to preserve files in perpetuity.

UNIVERSITEIT VAN PRETORIA ]St In
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How is the policy implemented?

 Implementation does not follow automatically
J A Policy does not necessarily result in adoption
 Plan your implementation strategy carefully

J Pro-active approach

 Policy was accepted by Deans of the faculties

] But followed by little action from researchers
 Advice:

U Find partners & involve as many as possible

U Think creatively!

-
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Implementation strategy 1: Research Report

2011

University of Pretoria
Research Report

SITY OF PRETORIA
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Faculty Research Output

NSl R, 1183047 5G: 2011, PrRSPeCts of S0utn AMMICIn venicl
tax reducing COz emizzions. In Environmantal taxation
In China and Asta-Pacific achisving emvironmental
sustainability through flscal pobcy, Eoware Eigar.
Bp 164182

2011 Soun
African taxpayers I recpect of payments for intelectual
property. In Confarence proceedings of the 2011

Asseclation - SAAA Intermaticasl Conference.
27-28 juna, CIMA, pp 1-28.
Du Fresz M 2011 Interactive Qualitative analyzis of taxation
Stedents’ percaptions of open-bock amezment. In
1 1

of ricas SAAA
intemational Conference, 2729 june, CIMA, pp 1-25.
INal PJ: 2011, The aliocation of axpenzaz by an entRy snjoyihg
PArtal wAmEtion MOM TA ROMRIL Lix 106 PUOZEC OF
caicsatng =2 tasta Incoma. In Confarance procssdings
of the 2011 Blennial Confarenca of the SouthernAfrican

27-29 )0, CIMA B 1-21

Oberhotzar &, Stack EM 2011, A customized scale for
the mexurement of tagayes perceptions. In The
precesdings of E-LEADER. €8 June. Chineze Amérkan
Scholars Azsodlation Inc.. pp 1-29.

ng and
Inication

jement

NN A, Puth G 2011 Customer ZEETaion, Brand tult
and varety testing i Setemiants of Srand ojaty
In Afcan Joumnal of Bustness Managsment 5{30).
PP 11899-11915

€13 JH, Jorgaan AC. Joraaan Y: 201 1. AR conometic anaysts

Inguztry. n Afnican Journal of Business Management,
5(3), pp 666-675.
Joreaany, Enarz L, Crove [M: 201 1L Advertizing credibiity acreszs

Southern Africa/ Ty dskrif v Kommunikasiewstanskappe
i SubdarAfrika, 30(1). g5 1-20.
Ranzourg B, De Seer E 2011 Stakancicer engagement: 3
UG Gament In The BOVMANGS Of CCrPOrES PUIION
Joumal oy

HINST, Plonaar 52011
With endwpraduate Taxation tusents. In Conference
procesdings of the 2011 Biennial Conference of the
Southern Afffcan Accounting Association - SAAA
intemational Conference, OMA.

Sogiingh M: 2011 A conceptual E-ervice Qually mogel
for tha Scuth African tax collection agency. in The 2nd
intamational Confarenca cn Sodiaty and information
Technologies, Intermationat Iztuts of FEOIMAtic: and
Systemics, pp 112-117.

Jernzal vir . 16{Nov). pp

151-168.

Reyneks M, Bertnon B, itk L: 201 1. Lxury wine rand vizibiity
In 20Cl Me: 30 Axploratory udy. In International
Journal of Wine Business Research, 23(1). pp 21-35.

Reyeks M, Berthon P, PIEE L Parent M 2011, Luxary wine
lbrands 2z gfts: ontologhcal and aecthetic perpectivec. In
International journal of Wine Business Ressarch, 23(1).
pp258-270.

African Journal of Business Management Vol. §(30) pp. 11858-11315, 30 Novemier, 2011
M
3

DO 10.5837/AJBM11.238
ISSN 1933-5233 €201 1 ACademic Joumnals

Full Length Research Paper

Customer satisfaction, brand trust and variety seeking

as determinants of brand loyalty

Artyom Shirin and Gustav Puth®
of Marketing and C: University of Pretona, South Africa.

Accepted 4 August, 3011

me;smhmdmﬂ:mmanwhnmlwmmhmy
ses. since in the modemn world it is not sufficient new customers —
re-purchase is a key compon common determinants oflordtv
uﬂbmm;f:mnudﬂﬂmuwdp!qslw iables, especially intrinsic to
the consumer, ﬂmdmmbnkymduwehmumwmlspwmmnmm

Iwitvcanbeunlmdbvwstmsmm perceived value, m-vdvmmkmu.ind
ﬁl!d and indirect !ﬁcds mg Ihose nonsh'uﬂs and other constructs.

by this study may be

customer

index [Csﬂmodﬂ Within the immwsofﬂwmdy U|e and of

these findings are discus:

Key words: Customer loyaity, customer satisfaction, perceived value, brand trust, variety seeking, brand

ty.
switching, structural equation modeling (SEM).

INTRODUCTION

The world is changing. Instantaneous availability of infor-
mation,  globalisation businesses,
and i of - all
have a profound effect on the requirements for business
success. In today's worid, companies have to fight harder
in order to win and keep a share of the global profit pie.
The nules of the game are simple: understand what
customers want betier than the competition can and then
make them want to come back for more. In marketing
terms, the two rules transiate info customer acquisiion
and customer retention.
loyal customers are often

3 business entity is to retain its customers and keep them

n order to maimise and benefit from customer
Ifetime value

New customer acquisiton wil not ensure long-tem

offer value, mld.mdmrum awu’mmmm:

quently, spend more
¢ al,, 2003). Due to this neason, one of the main godls of

“COMmesponaIng author. E-Mal QuStav.puBUD.ac.2a.

malmm Ilzslhe!!!nr! nwmuo-a
marketing practifoner to understand the factors that have
meﬂe«oﬂbmvd;paw:ndmauaavaof
people in order to be able to leverage those

research satisfaction and loyalty studies are
plenty in the United States and Europe. and the resuits

http:/ /web.up.ac.za /default.asp2ipkCategorylD=12883&subid=12883&ipklookid=14




Implementation strategy 2: Prominent researchers

Jonathan Jansen Collection (197 items)

Browse by

« By Issue Date
« Authors

« Titles

« Subjects

Search within this community and its collections: m

http:/ /repository.up.ac.za /handle /2263 /108
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Implementation strategy 3: Personalise approach

Mail | Properties | Personalize | Discussion Thread

From: Elsabe Olivier 2013/02/18 03:25:05 F
To: Sheryl Hendriks

Subject: Requesting the final accepted version of Will Renewed Attention and Investment in African Agriculture Ensure Sound Nutrition?

Dear Researcher

According to the records of the Open Scholarship Office the above-mentioned article was either authored or co-authored by you and a UP researcher and
published in 2013 and you are indicated as the corresponding author.

In 2009 the University of Pretoria accepted a policy of mandatory submission of research articles requiring all UP researchers to submit the post-print versions of

their article/s to the repository UPSpace http://repository.up.ac.za/, but if you forward the post-print of this article to me (including all graphics, figures and tables),
my office will submit it on your behalf.

The post-print is the accepted version that incorporates all amendments made during peer review, but it is the version prior to the publisher's copyediting and
stylistic edits, online and print formatting, citation and other linking (please note, the post-print is not the final, publisher-generated PDF version). Publishers do
allow post-print versions in institutional repositories and the Open Scholarship Office has checked this already, but you are welcome to do this yourself if in doubt:
http://www.sherpa.ac.uk/romeo/

Please forward the final submitted manuscript to me and assist us in enhancing your research impact!
Regards
Elsabé

-
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Implementation strategy 4: Simplify processes

© SHERPA/ReMEO

ublisher copyright policies & self-archiving

Search

@ Journal titles or ISSNs Publisher names

@ Exact title ' starts with contains ISSN

Advanced Search [ Search | [ Reset

copyright transfer agreement.

http:/ /www.library.up.ac.za/aoajsa.htm

http:/ /www.sherpa.ac.uk /romeo/
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AOAJSA
Accredited Journals
Journal Abbreviations
Journal Citation Reports
Open Access

Open Scholarship

DOAJ

Science Citation Index
Expanded® (Web of Science)
Social Sciences Citation Index®
(Web of Science)

Arts & Humanities Citation
Index® (Web of Science)

IBSS (international Biblisgraphy of
the Social Sciences) LIST

Biolled Central (the Open Access
publsher) LIST

Contact

UNIVERSITEIT VAN PRETORIA
UNIVERSITY OF PRETORIA

Use this site to find a summary of permissions that are normally given as part| i TURISESITNL YA FRETORIA

@ up Library Web ) W
English | Afrikaans Q

Department of Library Services|

2 <
k_‘_f‘,g ) el 1 I
Contact
Library Home >> ADAJSA
Accredited Open Access Journals - South Africa (AOAJSA)
AOAJSA is a list of apen access journals acknowledged by the South African Department of Higher Education and Training (DHET) and which qualify for university subsidy

+ Open Access joumals are funded by grants, subsidies or by publication fees which are paid by the author(s),
or their research organizations or funders, atthe time of publication

» Please visit DOA o the specific journal's web site for the possible fees paid by the author(s)

« Please visitthe journal's web site for more detail ion and to find the factor
« Read more about access journals at hitp:fen wikipedi: il |_access_journal

.

.

Please check DHET, IBSS and the 3 1S! lists addisionally to this list
The Department of Library Senvicas has set up a PrePay

entral. Enquiries - acza

A-B-C-D-E-F-G-HIJ-KLMNOPQRSTUVWYZ

Title ISSN Publisher Subject Start  Index
lacta Academica New 0587-2405 SUNMedia Bloemfontein, South Africa History of scholarship and 2001  DHET
leaming. The humanities

acta Biologica Cracoviensia Series Botanica 0001-5296 Polish Academy of Sciences Publishing plant anatomy 12005  Science Citation
botany Index Expanded
morphology

cytology

genetics.




Implementation strategy 5: Manage resistance

Dear Carien

In the mathematical world your scheme cannot work. Articles are
submitted electronically and processed electronically. Finally a
pdf-version of the published article is what you end up with, and that
after the paper had been published electronically. There is no such
thing as a final draft. The formatting takes place when the paper is
written.

Furthermore, one should take cognisance of the following:

1. Upon submission an author agrees that the paper will not be submitted
elsewhere.

2. Once the paper is submitted the copyright of it is signed over to the
publishers. If I even gave you the pdf-version, the University and |
could be liable to copyright infringements.

I have serious personal ethical an moral issues with the pre-publishing
of papers by the university.

-
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Implementation strategy 6: Ongoing advocacy

Prof Wingfield - Mandaat clip

.

000 L ¥ O B T ¢ -

http://hdl.handle.net /2263 /17461

——

Elsabé Olivier eisabeolivier Oct : Elsabé Olivier shared a link.
upoa Open Access publishing is disrupting the dominant ‘
subscription-based model of scientific publishing according to Laakso
iy I will be presenting a webinar on Open Access policy development
& B]Ofk. @ the University of Pretoria during the Open Education Week on
Expand Thursday.
Open Education Week 2013 Schedule
openeducation k2013.sched.org
for Open Educatior =
&
UNIVERSITEIT VAN PRETORIA
UNIYERSITY OF PRETORIA
w f-Uulﬂ“tsl'Hl TA ".!‘O.I‘ Like - Comment * Promote * Share




Implementation strategy /: Dedicated team
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Implementation strategy 8: Involve

http:/ /vimeo.com /24171277
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Implementation strategy 9: Training
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openUP

Quick guide to submitting your research
articles to UPSpace

Welcome fo openUP!

It lrapositery s ocialupiposall. The unvaniy s commited fo rovida open

students has boan odopled in Moy 2009. We would Kk 10 help you with this: sl

Wbmmmmm

AVl 1t AR . nporant il o ibisistion, pras. I Open

Seholarsbip Ofce will ok for jations ot all

times. This may sntail that your item will |l=1 ke eyl egroaprbed

nrdmw policy in which case the Open Schalarship Office will negoiate the cccess
your behall, You moy clso conwwli the SHERPA/ROMEQ web site

hlvp i s oc ukfeomool wiich provdes st iformotion o0 publims

‘conyriol and salf-grehiving policier.

c«mmu:
Opa O spammpup.cesae 127 124203719,
ey s A S

Step h Register on UPSpace (only to be done once)

10/ wprpe!

& tools

Step. 2: Starta New Submission
Follow the-scroens, check the boxes that opply and describe your artcle

Telds (i red)and the rest fa the bestof your ability.
2« box: The item she 2 '
and click on Next.

3. Tiile: Copy ond poshe the mein tifle withoul o full siop of the end, e.g.
Intellectuals under e

a ofthe
<a-author/s of thearicle, .9 Gupta, Rangan

5. Publisher: Enter the name of the publisher, e, Elsevier

& ah.

2.9 November 2009
7. Citofion: Enter the stondard cifafion by using the Harvard method, e.
Sorman, 18 & Wesels, F 2009, Perindopel - do vondomised, controlied
ioks wopor on ACE ...mw.y o offect”, Condiovovaddar Jeurnal of
Alrica, 134,

fssn. MHIM Issﬂnumbuavm‘aumal ©.5.0041-4751

mm“gw 02/hs. w851, 135
10. Type: Choose aither Post-print for the finol, edited and corroctad

10, Longuoge: Schoot e longuoge of the rssin sontent of the irem wnd chick
o Nk 10,10 10 s 1t 450

15 Koo totha

.y Edvestional koudcrship.

13, Absdnar Coppand pasi e Abitract

14, N fncan Water
Recorh Commyion

5. Rights: Addtha capyriaht holdar s datail
; : Add

‘l w:nl e
with o) el yous UP Pothol pssveed. Click ovs Login,
3. et notw that you will hava 1 ba regittarad s o Submitter for your
riment. Plesas suriect va or send on s-meil o the Colleciion
Administeatar of that departmen for arsistancs

www librery up.oc.Lo

17, Uplasd I fila. |
the only ield thet connot be

ye
core with fhe file nome o5

‘ward of tha titla, and tha deta in tha follawing farmat: Vanzyl_Fartly(2009)
Click on Next tormve o fh neat sureen
" ity iusion. After orticle,

Grant s Fuerm by dickieg on the bultan,

wwwlibrery.up.acto

el Frptes,

Fron: Christa Kruger Sundzy - June 19, 2011 4:53 PM

To: OpentP
CC: Christa Kruger
Subject: UPSpace: Artiel gepubliser in African ] of Psychiatry Mei 2011
Hallo Eisabe,
Eenvan die 3 artikels waaroor ek vir jou hieronder geskayf het, is pas gepubliseer in die Mei 2011 witgawe van African Journal of Psychiatry:

Kriger C & Lewis C. Patient and sacial work factors related to ofl hiatric in-patients fom Weskoppies Hosptal

Wanneer [y it laai, sal y dit ash Tink na Christa Kruger'

Baie dankie en groete,
Christa
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Final word on implementation

“Implementing open access is a tough job.

Legitimate authority, sufficient resources and the
right timing are crucial. Pioneers, role models
and flagship institutions all have faced
considerable challenges in meeting their own
aims and achieving a recognized success.
Professionals charged with implementing policy
typically need several years to accomplish
significant progress” (Armbruster 2010)

-
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In conclusion

d A mandatory policy encourages participation

 Implementation however is multi-faceted

[ Focus on
U Your ultimate goal
U Involve the right role players
[ Be creative
[ Be patient
U Try different strategies
[ Be persistent and most of all

[ Be passionate about what you believe in!
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