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Agenda

« University of Pretoria context

o Library’s e-Information Strategy & Structure

« Variables that influence the role of academic libraries
e Web 2.0 & Library 2.0

 Development of a Library 2.0 service model
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In 2006, student numbers were 49 226. The University has
nine faculties and a business school (http://web.up.ac.za/)
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Library’s e-Information Strategy

* Integrated seamless e-Service
* Objectives
— Support education innovation & research excellence

— Optimal e-information (portal) services

— Participate & contribute to national & international e-information
phenomena

o Key sub strategies
— Create e-information environment
— E-Information plan
— Learning/ e-learning & research/ e-research support strategies
— Library structure, business processes, skills, facilities
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Variables that influence the role of
academic libraries

« Global library digitization projects, e.g. Google,
European Union

 Impact of e-Research (a.k.a. e-Science (UK) or Cyber
Infrastructure (USA))

e Needs of Net-Generation students

e Possibilities created by Web 2.0/ Library 2.0
technologies

« These variables influenced the development of a
Library 2.0 service model for the University of
Pretoria Library Service
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Web 2.0
e Web 2.0

— Users build networks (professional, recreational etc.)
— People are the content of sites (O’Reilly)

— Emphasize online sharing and collaboration ;3’ BN

B ) -G

50 by gl

. . T 'Jﬂ.

* 2.0-style Service Examples o o

=

— Google Sc?holar & Scholar SFX WIKIPEDIA
— User tagging, ratings & comments il
— Mashups, Wikis, Blogs, RSS-feeds

— Community citation (CiteULike), photo and book services

— Websites with 2.0 characteristics: Flickr, eBay, De.licio.us
(social bookmarking), MySpace, MyTube, LibraryThing
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Library 2.0

“With Library 2.0, library services are frequently
evaluated and updated to meet the changing needs of
library users.

Library 2.0 also calls for libraries to encourage user
participation and feedback in the development and
maintaining of library services. The active and
empowered library user is a significant component
of Library 2.0.”

With information and ideas flowing in both directions —
from the library to the user and from the user to the
library — library services have the ability to evolve and
Improve on a constant and rapid basis. The user is
participant, co-creator, builder and consultant —

whether the product is virtual or physical.”
http://en.wikipedia.org/wiki/Library 2.0
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Library 1.0 vs Library 2.0

e Closed collections

» Collection development
* Pre-organized catalogue
 Walk-in services

 “Read-only” catalogue

e Print newsletter mailed

e Easy = Dumb users

e Limited service options

e Focus on bringing them in

« Catalogue Is core
operation

(Schneider 2007)

Open collections
Library suggestion box
User tagging

Globally available
services

Amazon-style comments
Team-built blog

Easy = Smart systems
Broad range of options
Focus on finding the user
User services are core
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Library 2.0 Service Model
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Enable e-Research
A New Science / Research Paradlgm

Thousand years ago:

Experimental Science
- description of natural phenomena

Last few hundred years: :
Theoretical Science {

- Newton’s Laws, Maxwell’'s Equations ...
Last few decades:
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Computational Science
- simulation of complex phenomena

Today:

e-Science or Data-centric Science
- unify theory, experiment, and simulation
- using data exploration and data mining

« Data captured by instruments
« Data generated by simulations

« Data generated by sensor networks © 2006 Tony Hey

— Scientist analyzes databases/files
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The e-Science / e-Research Data Life
Cycle

« Data Acquisition e Data Storage
e Data Ingest « Data Cleansing
 Metadata e Data Mining

e Annotation e Curation
 Provenance e Preservation
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The Genomic Data Explosion
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E-Research Support Service for SA

eResearch Development &
i Innovation

eResearch Board

Future eResearch activities

*Research Portal (incl global
searching)

Data Transfer and Sharing
(processes and protocols, 3As,
helpdesk)

*Open Access (Standards,
common software, institutional
repositories)

*The eResearch Librarian (Training
and re-orientation)

*Digital Curation Services
(Standards, software, marketing
& training services)

*Portable & access constraints

Fm————————- |
I Function I : eResearch Service Delivery
L e e e e o o = 4 Pe s s s ssEEEEEEssEa s sssEEEEEEEas R s sssananaEnannnnnnnnnnnnnnd :
I ] Immediately

 fctivities . | -sAsLi+

eNational Research and
Education Network

Innovative services
move to Service
Delivery

*Centre for High
Performance Computing

Usually sub-contracted to competent
i agents in the system

Lead Users Forum

http://www.sajim.co.za




Integrated VRE for Malaria Research in South Africa

To improve research efficiency

To create a conceptual model of the entire research process in
South African context

To surface the VRE needs/constraints across CSIR/UP
boundaries — linked to a specific project

To identify the conceptual requirements for developing a pilot VRE

for the CSIR/UP project 1 mons, [~

— wider context Identification
Training .
of funding
sources

S

VI rtu al z[i)rltsifsaeCTSlnatmn and Identification of
Research 7 collaborators

!

Environment Real time

com‘munication Proposal writing

Scientific workflow f
(daily activities !_itera_ture review and
. relating to research indexing
Researchers: Drs Heila agenda) /
Pienaar (UP) & Martie [ project management
van Deventer (CSIR) http://www.vre.ox.ac.uk/ibvre/IBVRE%20Initial%20Analysis%20Report. pdf
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Creation of emerging technology committee

Library e-Service Steering Committee
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Library e-Service Steering committee: terms of reference

1. Purpose: The main purpose of this strategic steering committee is the creation of
the Library e-Service and the co-ordination of Library e-Activities in support of UP
research, teaching and learning.

2. Composition:

Library executive management team member responsible for Library e-Information strategy
is ex officio chair
Library executive management are ex officio members
Chairs of Library e-Steering committees are ex officio members
Leader of Library IT unit is ex officio a member
Faculty library mangers (2 or 3) to facilitate innovation transfer
3. Terms of reference:
To co-ordinate the implementation of the Library e-Information strategy
To co-ordinate Library e-Services, e-Products & e-Initiatives on a strategic level
To create & align Library e-Steering committees e.g. Library Web steering committee,
Library System steering committee
To co-ordinate the different e-Budget requests & spending e.g. IT budget, IT systems
budget, Library strategic plan
To align Library IT policies & architecture with UP IT policies & architecture
To create & maintain the necessary personal networks with UP, national, regional &
international stakeholders, opinion leaders & experts
To be aware of & to implement new relevant IT trends & e-Applications
To communicate & market new e-Trends & e-Applications




Integration with e-Learning environment

3 Blackboard Learning System - Microsoft Internet Explorer
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Federated search
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Knowledge Management:
An Introduction and Perspective

Leaders of ful organizations are i Iy
searching for better ways to improve performance and
results. Frequent disappointments with past
management initiatives have motivated managers to
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broad, multi-dimensional and covers most aspects of the

the public domain concerning how to manage
knowledge explicitly. There were studies, results of
corporate efforts. and conferences on the topic.

In spite of the wide geographical distribution, most
professional managers did not realize the
importance of explicit and systematic Knowledge
Management (KM] - and this realization is still
limited. The observations by Quinn, Anderson and
Finkelstein in the Harvard Business Review that
“Surprisingly little attention has been given to
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Patron 2.0 =
from content consumer to content creator

Current best example is our academics’ & students’
Involvement with collections on the University’s digital
research repository, UPSpace.

The Library is responsible for the management of this
repository.
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Use of Web 2.0 apps & services at our Library
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2 Upspace - Wikipedia, the free encyclopedia - Microsoft Internet Explorer
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Contents
Featured content
Current events
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interaction
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Recent changes
Contact Wikipedia
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Help
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Felated changes
pload file
Special pages
Printable varsion
Fermanent link
(ite this ardirla

g e talk  my preferences  rywatchlist iy contributions log out Y
discussion

%UPEpace
edit this page istony urwatch
Upspace

From Wikipedia, the free encyclopedia

article

UPSpace (Institutional research repository of the University of Pretoria) is the name of the open access digital institutional repository of the
University of Pretoria, South Africa. A digital institutional repository in the context of a higher education institution can be defined as "a set of
senices that a university offers to the members of its community far the management and dissemination of digital materials created by the
institution and its community members. It is most essentially an arganizational commitment to the stewardship of these digital materials,

including long-term preseration where appropriate, as well as organization and access or distribution." "] UPSpace contains a collection of
the intellectualf research output produced by past and current researchers of the University of Pretaria. The spectrum of material covered in
UPSpace includes the following:

Historicald archival material - after it has been digitized; Research adicles (scholardly publications); Popular research material; Unpublished
research; Inaugural addresses; Conference proceedings; Technical reports; Open lectures, and many moare.

The main objectives of an institutional repositary are: 1) to enhance the visibility of the knowledge products created by an institution's
members by providing easy open access, and ) to preserve the intellectual output of the members of that cammunity for years to come.

The open source platform, DZpace, which was developed by an MIT-Hewlett Packard alliance, is used far LIPSpace.

Communities & Collections on UPSpace [edit]

= Centre for the Study of AIDS [CSA)
= Department of Library Services

= Economic & Management Sciences
= Education

= Education Innovation

University of Pretoria
institutional digital repository
(UPSpace) on Wikipedia

= Engineering, Built Environment & Infarmation Technology
= Health Sciences

= Humanities

= Law

= Mapungubwee Collections

m Mlatoral & Anricultural Seiences
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Interested In:

|First Mame | |Last Mame

LinkedlIn

job inguities
business deals
getting back in touch

(example: Leonard Daniels |

Full Profile




International examples of Web / Library 2 tools

‘B Amaron.com: Hlogging and RSS: & Librarian's Guicde: Hooks: Michael P. Savers - Microsall Internel Explarer
Bl EW Ve Fgeoites  Took  Help

Qus -

-9 258 AR

ez | @ A m aZO n e ko 1573872687 el mpnd_si_b_31002-BAZZ600-6031 24 TiemUTF b1 17609000 Sher w1 % | B G0 Lobs ™ Ry -
Google G okemarks e Ehobiocked ‘3 check v % ShowBook Info + ] AukoFll [ Send toe 1) Settingse
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Aubvarced Brovwse Thre M ek N B Fulure Litwes En "] i
G | SBeR e | URERUL. | YRRRET 1 SR Dweesne | SRR | G ) rectods

Faa leran imagy

nlnqqlnq and RSS: A Librarian's Guide (Paperback)
v Michas! B, Ssyers (Authar)
9'&1-1 (3 oystorner revigws)

ar
S in o turn on 1-Elick
crduring.

List Price: $29.50
Price: $29.50 & this item ships for FREE with Super Saver
Shipping. DLl s

avallability: Usually ships within 1 to # waeks. Ships from and sold by
Amazan.com. Gétwrap available.

7 used & new available from $25.00

Keep wun!lﬂ.ell b what's happeming s the morld of bowks by siging up foe
A ivers, aur monthly subscription & mad newslettors, Discover

Add 1o Wish List |

Visa bibliotek:

Vi bbbt

Wiss Biblotak mad:

] awice

-

Alla Tiders
Klassiker!

: = e yheter 2
ALMA 2007 till Banca del Libra 3 biawdiln vebuits W¥bara B
HYMET: Lstarstursrisat bll Artid Lndgrans mines - ALMA e

More Buying Chalces
Fused & pew from $25.80

Have ane to sell? | Sell yours here |

Shes v g saiten P rale8545th rour Tavornt popular pra-ord =
eublisher lean . encdusive authur interviews and pudcasts, speaal sales, and more, -
k. Add to Shopping List |
Ars yau the publishar ar author? Lear ‘Add to Weddi i
o Arnazon can hal haka thi ke Wiy Fapiery.|

GOUS[E!

Web Images Video™' Mews Mags mores

((Coogle Search ) (T Feelng Lucky)

My Requests ofil ¥
Material on-hold @ AADL

Water for alephants
Cancel date: 08-18-2007

The Dewl
Cancel date: (8-18-2007

The world is flat : a brief history of the wanty-first cantus

My Library's Newest ltems adil i Weather
New Books @ AADL MQW M
T1F Todsy St Sun
Overcast = -
Th i+ John Hammond an 1 ican \Wind: N at 0 mph <
Tusic Humidity: 7% [
Prial, Duntan, 1963- 82|63 78°(62 8|5
War and peace [sdy quids) .
Tolsioy, Leo, gea, 1828-1910 Top Stories
Ramsey family says amest bings long-sought relief

Cancel date: 08-18-2007

Google / LMS Mashup

My Check-outs

all 4586 ralated »

Material checked-out @ AADL

Due: 03-14:2006

CNN Intemational - all 2445 re

AADL Top 10 Books

1 Movies Pl
The memory keepers dauahiet
Edwards, Kim, 1956- Showtimes for 48103 »

S_a_m&unelm&nm -Rated R

2 reviews

Talladega Nights: The Ballad of Ricky Bobly 1hr S0min -
Rated PG-13
#r 22 reviews

Accepted the J0min - Rated PG-13

3 LibraryThing | Calalog your books online - Microsofl Internel Explorer

Fle ES  Wew Fpomes ook Hep

BREE AP

Qe - ©
s | ] hhtgr Jrevevs. Mo orything com)
S Coogle (G-

~ o B+ sodmaiee B0

Search 57 Favorkes )

Tagging

Marmir | Bogk Suggestions

]

k| - -
L hing..
Zemgeist | Groups | Talk | Search [ About | Blog

Catalog your books online.
Over thirtven million books on memb{=s: 553 v o e |

What is LibraryThing?

ar
Sign into your account

Go ahead and taks the toyr, (this Is the only stap)

Enter what you'ne reading or your whaole library=it's an easy, library-aualivy user name
catalog. LibraryThng also connects you with people who read the same
things.

password

what's good?

Searches Amazan, the Library of Congress and 70 cther world libraries.
= Got preommendations. Connedt to paaple with similar Bbraras,

Submit |

Lan paneuard? sganlysmiand rarme of

= Tag your books a3 on Delioo.us and Fhickr (eg., wwe, Victonan, phdosophy
of seiene, yamoiras, thealoay, doas).

= Put your books on your blog.

= Export your data, Impart fram almast anywhere tog.

= Enter 200 books for frie, 45 many 25 you Boe for £10 (year) or $25 (life).

“Last week, one of thase
simple,

briiant ideas got bult...”

Fio Gunrdinn 1K) vl digest

Check it out T Weag® by e

= Go shead and take the tour.

= Arrange your books on a virtyal shell or as a list.

= See users like sylphette, grbarrl or wafflehouse

= Books: Middigsey, Th Horse and hes Boy, "‘ruuw"u""\u Buby, Stitch 'N
Bitch, The Strycture of Scientific Revgl ;QD; ¥

“LibraryThing appears poised
to turn the cataloging of books
nto a form of communal
recreation.”

Shisuian Bienge Mesingr

“It's gix kinds of wonderhul, It's =
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In conclusion ... we are well on our

way to become a Library 2.0 Library!

E-Learning
=
gl  Seccusemenesss &
| |
| i ~ u
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—

/ RSS Feeds

Federated Search Engine

Google

Schol
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User-centered & Web 2.0
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Blogs
Wiki’'s
Etc.

eService Steering
Committee

Patron 2.0 - UPSpace
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2 African digital conference - Microsoft Internet Explorer

File

wy

Edit  Miew Faworites Tools  Help

© KRA®G

Address |@ http: fiskardata,nef, ac. za/nadice

http://stardata.nrf.ac.za/nadicc/

PO 3 TICTTT

VG:::

|

|

e

| st African Digital Curation Conference

African Digital Curation Conference

L

| Home | Registration | Accommodation |

Day 1: Confe
0:00 - 03:30

03:30 — 09:00

0=:00 - 11:00

1st African Digital Management and Curation
Conference and Workshop

12 and 13 February 2008, at the CSIR Convention Centre, Pretoria

Preliminary Frogramme

Conference fee: B2 500 pip
rence
Registration

Welcome and Keynote: The implications of the OECD
declaration for African/ South African policy on research data
and infarmation management and curation, Department of
Science and Technology representative

Theme 1; Owerview : International trends

e encience : providing context, Hans Falk Hoffmann,
CERNM

¢ International data policy averview, Pauwl Ukl Director,
Office of International 5&T Information Programs and

A collaborative initiative under

the auspices of:

Sl science
n & technology
'I J,‘ (e p o 171
REFUBLIC OF S0UTH AFRSCA

!.{,'.E‘lt[ ¥ iy

& ASSAF

Collaborative partners:

= National
Research
RF Foundation

e LIQROC
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