
The use of AI 
Chatbots in the 
academic libraries

Date: June 2022

Make today matter

Ms Rosina Ramokgola
Data Curation Officer
University of Pretoria



▪ Introduction

▪ What is artificial intelligence?

▪ What is a chatbot?

▪ How AI Chatbots work?

▪ Advantages of using AI chatbots

▪ Disadvantages of using AI chatbots

▪ Conclusion

▪ References

Overview



Rosina Ramokgola: Data Curation Officer

Introduction

AI Chatbot during pandemic era

AI and chatbots are digital technologies that changes the customer service landscape

Artificial Intelligence (AI)

Chatbot

Concepts:
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Artificial Intelligence (AI)

▪AI is defined as the “use 

of computerized 

machinery to emulate 

capabilities once unique to 

humans” and is one of the 

driving forces behind the 

client service robot 

evolution.

(Rust, 2020:4)

https://www.fairobserver.com/business/technology/from-virus-to-vitamin-artificial-intelligence-ai-technology-tech-news-82399/
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What is a chatbot?

Definition:

▪ Chatbots are a new way to interact with a user in a more 
human way, through conversation.

https://digitalskillsglobal.com/blog/rise-of-the-chatbot-how-ai-is-revolutionising-customer-service


Rosina Ramokgola: Data Curation Officer

How AI Chatbots work

https://www.leewayhertz.com/ai-chatbots/
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Chatbot at the University of Pretoria
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The conversation
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Chatbot for mental health?

For mental health and student counselling

Student well-being

https://www.up.ac.za/news/post_2958947--up-launches-scu-b-student-counselling-chatbot-to-boost-student-well-being
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Advantages of using AI chatbots?

▪ Convenience

▪ Analytics and insights

▪ Improves user experience

▪ Available 24/7

▪ Create a conducive environment for conversational 

interactions

▪ Marketing tool

https://www.vectorstock.com/royalty-free-vector/benefits-icon-images-vector-34189949
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Disadvantages of using AI chatbots?

▪ Security

▪ Data

▪ Adding multiple languages
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Conclusion

Job insecurity?

Chatbot future in Academic Libraries?
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