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“Even in this upside-down world,
our patrons, students, and employees
still need library services.
Those who haven't historically used
libraries also need us,

as much as or more than ever.”
(Dempsey 2020)



Back to basics




1. Link your social media goals to your library’s goals

Social media policy of the Department of Library Services

Your social media
The Department of Library Services currently uses the following social media
> Y g ’ goals should reflect
platforms:
¢ Facebook ("UP Library Services”)
Twitter (@UPLibrary)

»
e [nstagram (@uplibrary)
e YouTube (https://www youtube com/user/UPLibrary)

the mission and
vision of your
library. You should
have a clear plan
for your platforms.

We adhere to the University of Pretoria Social Media Guidelines and Policy of
Social Media (attached). Currently this policy is under review.

UNIVERSITEIT VAN PRETORIA
UNIVERSITY OF PRETORIA
5 v YUNIBESITHI YA PRETORIA



2. Adhere to your institution’s policies

UNIVERSITY OF PRETORIA
Department of University Relations

SOCIAL MEDIA POLICY Be mlndeI that any
Docmentpe: Poley Document rurber: Rt 32819 activity on social
media platforms has
TABLE OF CONTENTS an impact on the
s S image of the
University.

Policy Statement... ...t

DEfINItIONS ..o s e e s e e s pe s

Roles and responsibilities ... s s s

L TP
Consequences of Non-COMPlEnce ...
Registering your social media Site ...

Security of University managed social media account .........vnececieniccnens

@ N F oS RN

10.  Responsibility for implementation ...
11, Policy life CYCI st s

b I - - L S S L I

B T T 1Ty = T
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3. Define your available channels of communication

®® ©
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SOCIALMEDIA B~

Like and follow UP Library Services

UPLibrary @ @UPLibrary
- UP Library |
GUHLIED @ Services . -




4. Add links to your website

Make sure your
g OOGE fans know where to
— find you!

UNIVERSITY OF PRETORIA
YUNIBESITHI YA PRETORIA

Library Home Libraries & Units Search Services My Library Space About Us

Department of Library Services +27 12 420 2235/6

UP Library Update

Are you struggling to access library
items due to lockdown regulations?

Use the link below to find out how

we can help yOU UNIVERSITY OF PRETORIA
YUNIBESITHI YA PRETORIA
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Click here 00000@®
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http://www.library.up.ac.za/ %
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http://www.library.up.ac.za/

5. Know and understand your target audience

Facebook Page Likes @

5,518

Instagram Followers @

Age & Gender @
40.1% Men

20.7%

10.4%

0.0%

¥ 55.5% Women

Facebook Page Likes @ Instagram Followers @

5,518 1,608

Age & Gender @
B 60.9% Women [ 39.1% Men

34.7%

17.4%

UNIVERSITEIT VAN PRETORIA
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6. Identify staff members who can assist you

Nikki Haw Lidia Swart
#1BT #MondayMotivations
#Special Collections

LS FN PN\ AR
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6. Identify staff members who can assist you - continued

Jordan Stier Kegan Gaspar Elaine Marais
Social Media Assistant InstaNovels Graphic design student
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7. Content: create a list of what your users should know

The Department of Library Services UNIVERSITY OF PRETORIA The Depa rtment of Libra ry Services

nnnnnnnnnnnnnnnnnnnnn

One of the first
steps when
manipulating
dataisto

Have you been
using our

SUBJECT
4 GUIDES?

visually
display it.

The Department of Library Services

#UseYourLibrary
‘“_N

#ResearchTipoftheWeek
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8. Use relevant hashtags

14

n uplibrary

Qv

‘§ Liked by tawana.kupe and 18 others
uplibrary Happy Fathers' Day everyone! @

#UPLibrary #Tuks #FathersDay #Father #Dad #Love #Read
#Book #Bookstagram #ProudlyUP #TuksPride

Think about the
hashtags you want
to use as they can
attract new
followers and make
It easier for people
to find you.
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9. Put thought into your captions

-

b Put the most
L‘;“;},’Lﬁ?{:’:ﬁ;ﬂ > important words first.

Roboticsand Al Involve your users
in Libraries and the — . .
Education Sector | | by asking questions.

Use emojis!

5 sowe

‘b Liked by tawana.kupe and 12 others

uplibrary #CALLFORPAPERS: The Call For Papers is now open
for our upcoming International Symposium on Robotics and Al
in Libraries and the Education Sector! &

For all the details, head to the relevant notification under
"News & Announcements" on the #UPLibrary homepage (link
in bio).

#Robotics #Symposium #Library #Al #elLearning UNIVERSITEIT VAN PRETORIA
#Artificialintelligence #Libby #Tuks #WFH UNIVERSITY OF PRETORIA
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10. Create a consistent and powerful brand

CALL FOR PAPERS

Maintain a
consistent brand
personality and look.
Your posts should be
easily recognizable,
and have a
consistent look and
feel.

UNIVERSITEIT VAN PRETORIA
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11. Use high gquality images and content

& 1/7

vvvvvvvvvvvvvvvvvvvvvvv

i e sy i el YO ur | ma g es are
critically important —

Meet your
librarian you want users to
veka i see more. | take

y /

professional
photographs of my
staff members and
The Department of Library Services libraries every year.

OQV ...... m

@) Liked by viveka.pillai and 35 others

uplibrary Humanities students, whatever your subjects might
be, we have information specialists to meet your needs... more

if 1
Acting Faculty Library Manager . 1 f,"
Centre for Augmentative & 4 M
Alternative Communication; (/wcl{" p‘»ﬂﬂ/
Speech-Language Pathology &

Audiology; Criminology; Psychology;
Social Work; Sport & Leisure

View Insights

UNIVERSITEIT VAN PRETORIA
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Useful freely usable high quality image sites

18

https://pixabay.com/

https://www.stockvault.net/free-photos/books/

https://www.reshot.com/

https://gratisography.com/

https://unsplash.com/w.freepik.com/

http://imcreator.com/free

https://blog.hootsuite.com/20-free-stock-photo-sites-social-media-images/
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https://pixabay.com/
https://www.stockvault.net/free-photos/books/
https://www.reshot.com/
https://www.freepik.com/
https://www.freepik.com/
http://imcreator.com/free
https://blog.hootsuite.com/20-free-stock-photo-sites-social-media-images/

12. Footing the bill

19
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13. Identify free or low-cost design tools

Canva is a graphic
design platform that
we use to create
social media graphic
templates:
https://www.canva.com/

Design anything

UNIVERSITEIT VAN PRETORIA
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https://www.canva.com/

14. Identify free or low-cost software tools for scheduling

We use Hootsuite

to schedule posts in
. e BT o o s advance. It makes

I our lives easier:

Publisher « Planner Content Promote

R https://hootsuite.com/

. Facebook’s

b i . == Business sg|.te also
- =i looks promising.

UNIVERSITEIT VAN PRETORIA
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https://hootsuite.com/

15. Collaborate with partners in the industry

We ran a
competition in
collaboration with
Elsevier, and have
regular meetings
with Wiley.

The Department of Library Services
r—-—-\

The Department of Library Services
M\‘

Qv

4 likes
' Q V uplibrary #ERESOURCES: #AccessScience by #McGrawHill is
an authoritative online STEM education resource written by
10 likes world-renowned scientists and skillfully edited to engage and
uplibrary Enter the #UPLibrary's Elsevier ClinicalKey for inform students. It contains incisively written, high-quality

Physici titi dstandsich to:win's Takedlot reference material covering all major scientific disciplines. An
ySiclans-competition.and.stand:a:cnance 10, win'a-iakealo award-winning gateway to scientific knowledge, it offers links

voucher worth R1,000 and an #Elsevier book of your choice*. to primary research material, videos and exclusive animations,

w plus specially designed curriculum maps for teachers. @, UNIVERSITEIT VAN PRETORIA
UNIVERSITY OF PRETORIA

YUNIBESITHI YA PRETORIA
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16. Newsjacking

PAST AND PRESENT

® QY W

22 likes

uplibrary The UP Library grieves Prof. Bhekizizwe Peterson,
trustee of the Javett Art Centre. Our thoughts are with his
family at this difficult time. @

23

The Department of Library Services
A SHALEEN SURTIE-RICHARDS

QY W

Q Liked by house_zinnia and 39 others

uplibrary Legendary South African actress Shaleen
Surtie-Richards passed away today. Thank you for the laughs
and the memories. @

univofpretoria.on.worldcat.org/oclc/190842382

() (prdlerces

A message from the Department of Library

Services at the

University of Pretoria, in light of recent events at the

University ot'(,‘apu Town

View Insights

Qv "

913 Liked by ujlibrary and 107 others

uplibrary Our hearts go out to everyone at UCT @

#UPLibrary #CapeTownFires #CapeFire #TableMountain #UCT

W

#UCTLibrary #AfricanStudies #CapeTown #Fire #Condolences

R

UNIVERSITEIT VAN PRETORIA
UNIVERSITY OF PRETORIA
YUNIBESITHI YA PRETORIA



17. Post consistently

24
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18. Post at the right time

DAY S
4 A56 4,501 4 516 4,435 4,510 4,494 4,430
Sumn Maon Tue Wed Thu Fri Sat

TIMES

2,500

2,000

1.500



19. Create a tribe of passionate followers or fans

EE———————————————
Make today matter

Sometimes

we're tested
not to show our

weaknesses, -
but to discover

our strengths
b

#MondayMotivation
The Department of Library Services

View Insights
Qv W

'u Liked by tawana.kupe and 14 others

26

We are being
followed by our VC.
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UNIVERSITY OF PRETORIA
V YUNIBESITHI YA PRETORIA



20. Tag relevant users

A $==
ty
8%0/@/
Lauren

Beukes
" Moxyland is available

rrrrrrr

Add this to your story >

27

1M15000M™M N R L79% 8

. - Tweet

Redi Tlhabi &
@RediTlhabi

Oh | didn't see this. Thank you. So
much. So kind of you. &% &% %
And nice to read during a serious
bout of insomnia 2 &4 2

* UP Library Services @UPLibrary - 3d
Happy birthday to one of South Africa's
best-loved radio personalities, Redi Tlhabi.
#CelebrateSAWriters

& =nes

Hoon
8%0/4{9 /

Redi Tlhabi

0:08 - 08 May 21 - Twitter for Android

Tweet your reply

We tag our writers,
collaborators, staff
members in our

posts. How

wonderful when
they pick up on
this and reshare

our content.

3

R
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21. Respond to fans and pin your best comments/top posts

X 1 Selected S O U

77, "\ uplibrary The TOP Dogs therapy dogs provided

') comfort and stress relief to @universityofpretoria
staff and students ahead of the 2019 mid-year
exams, and now our furry friends will be back
virtually! %

To book a virtual Meet & Greet session with one

of these adorable pups, check the new notification

under News & Announcements on the #UPLibrary
homepage (Link in bio).

#TherapyDogs #Tuks #TOPDogs #Dog #Puppy
#Stress #ExamSeason #Woof #Therapy #Exam

5d - Edited

Top Comments v

therapy_top_dogs We can't wait for this! Follow
us for more updates ¢”

4d # Pinned

rolo_the_therapy_beagle Can't wait to see all
the students again@y/
5d  # Pinnec

q uplibrary @rolo_the_therapy_beagle We
./ are missing you, Rolo!

5d

of smaller breeds?

5d

‘& the_artist0.99 Why are the therapy dogs, dogs

rolo_the_therapy_beagle @the_artist0
.99 we have all sorts of dogs on our
team from sausage dogs to Irish

28

Right click if you
like a comment
and pin it to the
top. Respond by
commenting or
liking the
engagement on
your posts.
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22. Review, measure and learn from your insights

s The Top Dogs - Therapy Dogs provided

Reach Reactions Comments Shares
20.1K 171 33 29

€© 17 June 2021

4B Welcome to #UPisLit, the brand new
p | series all about a love for literature, by the #...
€ < 14 June 2021

Reach Reactions Comments Shares
10.7K 50 16 4

_—— Happy #InternationalPrideMonth! To

oternatona Pride ||
adoni

® % 11 June 2021

Reach Likes Comments Shares
10.1K 156 8 o
3 '~ Post: "Welcome to #UPisLit, the brand new
] series all..."
< 14 June 2021
Reach ThruPlays Cost Per Amount Spent
Result
9,774 1,525 R0.33 R500.00

comfort and stress relief to University of Pr...

i celebrate, why not grab one of these great w...

* Instagram Post: Happy
#InternationalPrideMonth!...

Reach Link Clicks Cost Per Amount Spent
Result
9,028 74 R4.73 R350.00

A Post: "A library is more than just a colle
on— Of "

< 21 May 2021

Reach Messaging Cost Per

Conversation... Result
4,078 4 R87.50
pr—

== International Symposium on Robotic
(E=n in Libraries in the Education Sector

i © 2June2021
Reach Reactions Comments Shares
2,696 -

o Post: "Share your love for our libraries and
stand a..."

m & 4 February 2021

Reach Post Cost Per Amount Spent
Engagements Result
1,715 610 R0O.41 R250.00

Reviewing your
Insights data on a
regular basis can
help you identify
areas where you
can adjust your
strategy to help
you get more
followers.

UNIVERSITEIT VAN PRETORIA
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New strategies during
the pandemic




"As we emerge Into the post-pandemic
world, we should not go back to doing

things the way we were doing themn
before the crisis. That includes the way

we do marketing and promotions.”
(Hursh 2021)




1. Keep that urgent notification template ready!

The Department of Library Services Always be ready for
that urgent
notification on social
media — especially
UP Library update | now during the

As a COVID-19 safety precaution, the five pandem iC!

Health Sciences libraries have been closed
for the forseeable future. For more
information and further updates, keep an
eye on the UP Library homepage.

UNIVERSITEIT VAN PRETORIA
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2. Try different kind of posts and content

g UP Library Services was live.
S 24 Junat14:30 - Q

| hosted virtual dog
therapy sessions
and streamed them
live for the first time
via Zoom.

Live session with therapy dog Rolo!

OO F Marinda Maritz and 12 others 9 Comments 7 Shares

[fb Like D Comment ﬁ> Share

Get more Likes, Comments and Shares

1 Boost it V r I
741 people reached > B P UNIVERSITEIT VAN PRETORIA
oost Post UNIVERSITY OF PRETORIA
YUNIBESITHI YA PRETORIA
Ry
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2. Try different kind of posts and content - continued

= Possible content for your library (Walker-Ford 2021)
= Blog posts
= eBooks
= Case studies or testimonials
= Behind-the-Scenes content

= Tips

= Quotes

= Explain how to do things
= Events

= [nfographics
= (Holiday) greetings % UNIVERSITY OF PRETORIA
A\ 4
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3. Ask questions to engage your audience

2016 d 2% & - BRI E
. Engage with your
What do you audience and ask
S s zsoon g them interesting

guestions on a

regular basis to

encourage

Interaction.

The Department of Library Services
UNIVERSITEIT VAN PRETORIA
UNIVERSITY OF PRETORIA
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3. Ask your audience what they would like to see continued

&..-r

36

redrockcandy Pride month book
recommendations

3w 1like Reply

View 1 previous reply

(’;‘) uplibrary @redrockcandy Do you have
- any recommednations you'd like to see
included?

3w 1like Reply
View 1 more reply

kaylathomas1998 | love instanovels, and they're
such a funidea @

3w 1like Reply

( , uplibrary @kaylathomas1998 Thanks for
your feedback! We are planning a new
one each month! &

3w Reply

upi_society Your motivational posts are always
a good pick me up@p

3w 1like Reply

( O " uplibrary @upi_society We are so glad to
~ hearthat! &

3w Reply

3

chanansaidthat | always enjoy your helpful

tips on study resources or services that are -
available from the library or library website.
Some of those things | never knew before! ()
4w  1like  Reply
uplibrary @chanansaidthat Thank you o

for your feedback! It's good to hear that
you find our tips useful. &

4w  1like Reply

YOS e e
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4. Run competitions

#UPLibrary
#LIASAMAI

% uplibrary

lopers month

Tell us why libraries
matter to you,
and you could

WIN!! ~-$='. g

Celebrate your
love for your
library and
WIN R3000!

The Department of Library Services

View Insights
Qv W

@)@t Liked by proteaboekwinkelhatfield and 33 others

uplibrary Share your love for our libraries and stand a chance
to win a Protea Boekwinkel Hatfield voucher to the value of
R3000! All you have to do is LIKE Protea Boekwinkel Hatfield
AND UP Library Services Facebook pages. Enter electronically
by sharing with us why you LOVE any of our UP campus
libraries and tell us about the impact our libraries have on your
life. Link in bio.

Qv W

(!f;) . Liked by poeticsparrow_jan and 31 others

View Insights

uplibrary To celebrate South African Library Week, we are
giving away some great UP merch! To stand a chance t.. more

We have run two
competitions with
our partner Protea
Bookshop offering
prizes. Ask people
to LIKE and Follow
you.

UNIVERSITEIT VAN PRETORIA
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5. Be inclusive in your content

38

To celebrate
International Pride
Month, here are our
recommendations of
queer literature
available from the
UP Library!

G;he Department of Library Services

View Insights
QY ¥ W

@) Liked by bold_society_up and 155 others

uplibrary Happy #InternationalPrideMonth! To celebrate, why
not grab one of these great works from the

UP is committed to
an inclusive,
affirming and
transformed
Institutional culture.
We don’t
discriminate against
anyone on any basis.

UNIVERSITEIT VAN PRETORIA
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6. Boosting posts

Save ZAR90 on Facebook ads with
< Boost Post a free ad credit

Results From This Ad You can still get a free ZAR90 ad credit to boost your post on UP Library S h OW yO u r p OStS to

Services. Claim your credit to get more reactions, comments and shares

more people and
do7s . get more
engagement. A
R boost can typically
cost you R350, run
: for 7 days, reach

i 4, 078 people.

.J Goal
Get more messages

View Detailed Results

e Amount Spent

R350/R350
° Duration
7 days UNIVERSITEIT VAN PRETORIA
y UNIVERSITY OF PRETORIA
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/. Embed your posts in your newsletter/emails

Social Media Insights January to April 2021

dia Insights January to Ap:

Department of Library Services / News /

sted on May 01, 2021

The start of 2021 has seen the virtus! library continue to be the most essential part of the library’s aperations. due to the angning
COVID-15 pandemic. Dus
our patrons. and particularly these new to the university. Our social media team took this challenge head-on, and creted a plethora of
posts to aid our patrens through their digital learming journeys.

5, the library’s secial media platforms have been &

n and servi

In conjunction with the Learning Centre, the social media team developed a weekly series of posts under the title #UseYourLibrary,
g=ve our followers instructionsl tips for using the virtual library's most basic services. These included scc
k dig ervices, and g the *
with the Research Commans, which simed

ary

of term, we ran a full series of p
this digital landscape.

Humanising our content was a pricrity acress eur social media, s we wanted to maintain persenal contact with our patrons. This

series, w help patrons feel close to the physical library space, even from afar.
to help motivate our patrons in these trying times. We create
Enather persansl element. We S50 120 fe compstitans focussed on Incrzsing
w dozens of patrons write love lett
2k, encouraged inzeraction with our sacial media

user inter: Zagt with

rs to our libraries, and thres of

platforms, and resulted in

Our =

sl media slso provides a platform for adw the people who need them. We did thi
ofways but primarity through a collaborative series with the Library Technical Services t=am called #eResources. through promoting
our Special Collection Uni Online Library snd

ising our many services n an sbundance

has the

e, and in parmer-hlp- through clients, s

Despite all of this, we never fargo pecial days in fun and interacti

a
with regular features such as our #ThisDay & posted in conjunction with the Special
Collections Unit

with oul

courage a reading :Llcure &t the University of Pretoria, nowhere maore clearly than

Sodial Media Insights January to April

SACKTO M

News Categories

Another easy way
to showcase your
social media
content and drive
traffic to your
profiles is to embed
your posts in your
newsletter/emails.

https://www.up.ac.za/department-of-library-services/news/post 2972257-

social-media-insights-january-to-april-2021

40
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https://www.up.ac.za/department-of-library-services/news/post_2972257-social-media-insights-january-to-april-2021

8. Embrace Instagram and Facebook Stories

If you want more
followers, you need to
use Instagram and
Facebook Stories.
InstaNovels are short
stories published on
the Instagram story
feature accompanied
by modern illustrations

35 SONNETS
£

UNIVERSITEIT VAN PRETORIA

UNIVERSITY OF PRETORIA

YUNIBESITHI YA PRETORIA
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Voat-o,
C@® rernando Pes§oa

M
VIRGINIA WOOLF
Shareto.. Promote  More




9. Experiment now!

Now is the time to
experiment with
your library
marketing. Try to
cut through the
noise. Embrace
something new and
different!

v Qv

66 views
uplibrary #UPisLit One-minute book review: Amos Tutuola -
The Palm-Wine Drinkard

UNIVERSITEIT VAN PRETORIA
UNIVERSITY OF PRETORIA
42 v YUNIBESITHI YA PRETORIA




LBBY CELEBRATES gk =

SOUTH AFRICAN
LIBRARIANS DAY!

P »l o) 007/1:21

https://youtu.be/yGdkb-vz cw



https://youtu.be/yGdkb-vz_cw

10. Plan for the future: keep on checking trends

This week’s ¥ SocialMedia brought to you by:

"ee Guide

leTok vs. Reels

DOWNLOAD NOW
ﬁ:,)-

With so many short-form video platforms out there, how do you determine which
one is right for your brand?

Lucky for you, we have first-hand insights and best practices for developing
influencer marketing strategies faor differing brand objectives on both platforms.

Download our free guide for information on activating influencers on the -
leading short-form video platforms, TikTok and Instagram Reels. =

UNIVERSITEIT VAN PRETORIA
UNIVERSITY OF PRETORIA
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After action, comes
satisfaction




< Tweet

1 UP Library Services retweeted

Gillian Godsell
@gilliangodsell

This is innovative and kind! | am
impressed

(' UP Library Services @UPLibrary - 5d

In light of the stresses of exam season, our furry
friends from TOP Dogs therapy dogs are back! *y.

To book a virtual Meet & Greet session with one of
these adorable pups, head to up.ac.za/departme...
Show this thread

Wy N

@

Im-paw-tant
news!

Virtual meet
and greet

Name: finnegan
Breed: =gl

Handler: sheley

&%

7:50 - 23 Jun 21 - Twitter for iPhone

46

g David Kabwa
Love this ) 1

Love . Reply - Message - 2d

2 & futhor
UP Library Services
David Kabwa Thank you, Sir! ¥

‘ Teacher Jameo Calvert
| adore this!>
1d Love Reply Message 10

! # Author
UP Library Services
Teacher Jameo Calvert Thank you! Look
out for number 2 in July! ¢5

1d Like Reply

Most Relevant v

® Really love your book reviews and

promotions
Keep up the good work.
Love Reply Message 10
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How cute!
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In light of the stresses of exam season,
our furry friends from TOP Dogs therapy
dogs are back! %

To book a virtual Meet & Greet session ...
Show this thread
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“Unless academic librarians are
open to collaboration and
embrace a renewed agenda,
there Is the danger that post-
COVID-19 they could be
rendered Invisible.”

3 .......................
(Martzoukou 2021) &, L
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