
• Web2.0 functionalities

• Encore

Agenda

Library Online Catalogue and Web2.0
Roadshow on Library 2

Presented by Anette Lessing

Department of Library Services, University of Pretoria

October & November 2008



Web 2.0 and the UP Library OPAC

• Relevancy Ranking 
• Spell Check 
• User Ratings
• Amazon Reviews and Bookjackets
• RSS Feeds 
• Social Bookmarking



Relevancy Ranking
Results are grouped by Relevance
RightResultsTM Search Technology brings the most relevant results to 

the top



Spellcheck

By selecting “more”, the
user can view and select 
from the thesaurus



User Rating



User Rating



User Rating – revise in My Millennium



Amazon Reviews and Bookjackets

Bookjacket and link

to Amazon/Reviews



Inside the book/citations

Amazon Reviews and Bookjackets

General info/Ratings
Discussions

Customer Reviews



RSS Feeds



My Record Feeds
RSS Feeds for overdue items, holds, pickup, fines



My Record Feeds in Web Browser



RSS Feeds for new books - Subscribe



RSS Feeds for new books – read in Web 
Browser



Social Bookmarking



Encore



• Encore is a product of Innovative Interfaces 

• It makes finding as easy as searching, leverages 
Web 2.0 technologies and practices

• Allows simultaneous, real-time presentation of a 
host of high-impact discovery tools, such as 
federated-search results

Encore - Introduction

Newman, H & Sanders, D. Introducing Encore. 
Innovative 16th Users Group Conference, Washington, 
DC, 27-30 April 2008.



Provided by 3rd party with extra costs eg. Syndetic Sollutions

• Table of contents, Reviews, Biographies, First chapter, 
Summaries, Annotations, Cover images, Excerpts, Etc.

Encore – enriched content



ENCORE
Results

Page

Facets 
& 

Tags

Catalog

Enriched
Content

Syndetics
Or 

Content
Café

Other
Catalogs

INN-Reach 

Suggestions

Catalog

Images

Yahoo! 

Articles

ResearchPro 

Newman, H & Sanders, D. Introducing Encore. Innovative 16th Users Group Conference, 
Washington, DC, 27-30 April 2008.

Encore - Introduction



Encore example



Encore example



Encore example



Simplified searching does not come at the cost of restricted search options. Encore features 
powerful, yet flexible, search options which allow you to refine and narrow your search with a simple 
click of the mouse. No longer are you required to navigate the maze of screens to limit, sort, and 
modify your search.

Power & Performance

Interact & Discover

Popular choices are automatically and 
prominently presented on screen based 
on your search results.

You can also quickly discover and narrow your topic of 
interest using tags, generated from your search results, 
displayed in a tag cloud.

One Step Ahead

Encore - summary



Will Encore replace the catalog?

No. “Continue to use the catalogue when you want to do a 
non-keyword search, e.g. Author, Title, or ISBN, or if you 
need to apply limits to your search”.

Encore - conclusion



Encore – More info
http://encoreforelibraries.com



Questions

Thanks


