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“Leaders are good at innovation, they tend to focus 
on creating a vision, they are people-oriented and 
look ahead towards future challenges.”

“The typical leader prefers to inspire and influence
people to get the job done by using 
encouragement & communication (‘pulling 
style’).”

Jeanne Calitz 22 October 2008



What is Web 2.0?What is Web 2.0?

• Users build networks (professional, recreational, 
etc.)

• People are the content of sites (O’Reilly)
• Emphasis on online sharing, collaboration, 

openness, high transparency
• Interactivity



Web 1.0 Web 1.0 vsvs Web 2.0Web 2.0

Britannica Online vs Wikipedia
Personal websites vs Blogging
Publishing vs Participation
CMS vs Wikis
Directories (taxonomy) vs Tagging (folksonomy)



What is Library 2.0?What is Library 2.0?

• The library is everywhere
• The library has no barriers
• Beta is forever
• Replace, enhance existing ways of working
• Library invites participation
• The library uses flexible, best-of-breed, component-

based systems
• The library is a human-centred organization
• People are encouraged to experiment, mistakes are 

allowed



The machine is Us/ing Us



Google Talk & Google Talk & SkypeSkype
Collaborative tools for information workers Collaborative tools for information workers 

within a Web 2.0 environment within a Web 2.0 environment 







Image SharingImage Sharing
Collaborative tools for information workers Collaborative tools for information workers 

within a Web 2.0 environment within a Web 2.0 environment 



YouTubeYouTube ((““librarieslibraries”” = 90,700)= 90,700)



FlickrFlickr
We found 1,147,055 
results matching libraries. 



Catalogue your own books Catalogue your own books 
onlineonline

Collaborative tools for information workers Collaborative tools for information workers 
within a Web 2.0 environment within a Web 2.0 environment 



LibraryThingLibraryThing



FacebookFacebook & Business & Business 
FacebookFacebook

Collaborative tools for information workers Collaborative tools for information workers 
within a Web 2.0 environment within a Web 2.0 environment 



Personal Personal FacebookFacebook ProfileProfile



Groups to which I belongGroups to which I belong



http://www.facebook.com/home.php?tab=2#/pages/Pretoriahttp://www.facebook.com/home.php?tab=2#/pages/Pretoria--
SouthSouth--Africa/UPAfrica/UP--LibraryLibrary--Services/34563526704?ref=tsServices/34563526704?ref=ts



Comment by client & responseComment by client & response



Google EarthGoogle Earth
Collaborative tools for information workers Collaborative tools for information workers 

within a Web 2.0 environment within a Web 2.0 environment 







Data Storage & SharingData Storage & Sharing
Collaborative tools for information workers Collaborative tools for information workers 

within a Web 2.0 environment within a Web 2.0 environment 



MyDatabusMyDatabus



Google NotebookGoogle Notebook

• Clip and collect information as you browse the web
• Add text, images and links from web pages without 

leaving your browser window 
• Access your notebooks from any computer, or from 

your mobile phone



Google DocsGoogle Docs



http://www.youtube.com/watch?v=0RvAkThttp://www.youtube.com/watch?v=0RvAkT
uL02AuL02A



WikiWiki’’ss
Collaborative tools for information workers Collaborative tools for information workers 

within a Web 2.0 environment within a Web 2.0 environment 



What is a What is a ““WikiWiki””??

• Simplest online database that could possibly work
• Web page/ collection of web pages
• Fast, collaborative development of a website
• Hawaiian word which means “quick”
• Anyone can access, contribute/ modify content –

completely democratic
• Wiki can be “protected” against editing
• Work in progress
• People with a common interest
• Very, very simple to use



What can a What can a wikiwiki be used for?be used for?

• Plan conferences, workshops
• Bibliographies
• Book reviews
• Notes of meetings
• Discuss issues, comment on items in news e.g. new 

virus
• List of “Who’s who?”
• Knowledge management
• Wiki Wish list
• Electronic Guestbook etc.



Rapport 26 October 2008

www.agriwiki.co.za

Info on farming related issues 
e.g. weather, tick control, 
market affairs etc.

“Dit moet ‘n spanpoging wees
en so almal se eiendom word.”





http://en.wikipedia.org/wiki/Upspacehttp://en.wikipedia.org/wiki/Upspace

Edit

Edit



http://en.wikipedia.org/wiki/Merensky_Librahttp://en.wikipedia.org/wiki/Merensky_Libra
ry,_University_of_Pretoriary,_University_of_Pretoria

Link: Coordinates to 
building on Google 

Earth

Contents Images – first upload 
to Wikimedia

Commons

Wikified word – link to 
article on Hans Merensky

on Wikipedia



Links to external web 
sites e.g. UPSpace 
Collections/ articles



http://http://upspace.wikispaces.comupspace.wikispaces.com//



http://uphttp://up--esteering.wikispaces.comesteering.wikispaces.com//



http://http://upspacewishlist.wikispaces.comupspacewishlist.wikispaces.com//

IR Manager & IR IT Manager can then 
add comments and give feedback on 

progress



Example: Example: AidsLinksAidsLinks WikiWiki



…… list of experts on AIDSlist of experts on AIDS

Links to full text 
item in UPSpace



Example: INL 340 ProjectExample: INL 340 Project



Evaluation 
feedback in red



AdamastorAdamastor



Link from Wikipedia to full 
text e-book in UPSpace



Search Engine for Search Engine for WikiWiki’’ss
www.powerset.com



Create your own Create your own WikiWiki

• MediaWiki (Software)
http://www.mediawiki.org/wiki/MediaWiki

• Wikispaces (Host) 
http://www.wikispaces.com/



BlogsBlogs
Collaborative tools for information workers Collaborative tools for information workers 

within a Web 2.0 environment within a Web 2.0 environment 



What is a What is a ““BlogBlog””??

“A blog (a contraction of the term "Web log") is a Web site, 
usually maintained by an individual with regular entries of 
commentary, descriptions of events, or other material such as 
graphics or video. Entries are commonly displayed in reverse-
chronological order. "Blog" can also be used as a verb, 
meaning to maintain or add content to a blog.”

“The ability for readers to leave comments in an interactive 
format is an important part of many blogs.”

Source: http://en.wikipedia.org/wiki/Blog



What can a What can a blogblog be used for?be used for?

• Newsletters
• Project management
• Discussion of topics e.g. book club
• To keep record of events/ announce events at the 

library
• As a web page
• Use only the “Comments” option – create link from 

library web to “Comments”
• FAQ or Help File or Training
• Etc.



http://bookmonth.blogspot.com/



http://freerangelibrarian.com/http://freerangelibrarian.com/



http://undergraduateshttp://undergraduates--edu.blogspot.com/edu.blogspot.com/



http://edulibpretoria.wordpress.com/http://edulibpretoria.wordpress.com/



http://http://blogs.up.ac.za/journalsatup.phpblogs.up.ac.za/journalsatup.php



http://oedb.org/blogs/ilibrarian/http://oedb.org/blogs/ilibrarian/



BlogBlog Search EnginesSearch Engines

• Amatomu
http://www.amatomu.com/

• Bloglines
http://www.bloglines.com/login

• BlogScope
http://www.blogscope.net/

• IceRocket
http://www.icerocket.com/

• Sphere
http://www.sphere.com/

• Technorati
http://technorati.com/

• Google Blog Search
http://www.google.com/blogsearch?hl=en



Create your own Create your own blogblog

• Blogger
https://www.blogger.com/start

• Wordpress
http://wordpress.org/



How to implement How to implement ……..

• Roadshows
• Participate in other events
• Open sessions
• Training sessions
• Personal visits to units/departments etc.
• Set an example …..



Thank you!Thank you!

ina.smith@up.ac.za


