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Dept. of Library Services, University of Pretoria
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Why Business Facebook?

Create a business presence to engage with your
customers and fans on Facebook.

Connect with your customers on Facebook similar to
the way they connect with their friends.

Through a Facebook Page, users can show their
support by becoming a fan, writing on your Wall,
and other actions that automatically generate News
Feed stories.
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http://www.facebook.com/business/

{= Facebook | Business Solutions - Windows Internet Explorer
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Applications

Profile Friends Inbox

Business Solutions

Facebook Ads
Promote your website or Facebook Page with

highly-targeted advertising. Make your ads
even more effective by attaching them to News Feed
stories about the users' friends. Receive detailed analytics
and reporting through Facebook Insights.

Facebook Insights

Gather insights on who's engaging with your

Facebook Pages and who's dlicking on your
Facebook Ads. You can also see how much your presence
is spreading virally without promotion. Facebook Insights is
a free service included with Pages and Facebook Ads,

Facebook Polls

Run & survey targeted to the demographic you

define and get answers in as litte as 30
minutes, Ask your target audience about their attitudes or
get feedback before you make business decisions. Watch
the results in real time as users respond. Already ran a
poll? Check your results,

Integrated Solutions

Facebook offers more integrated advertising
opportunities to engage your target audience. We look

frirward trownrkina with wnn and eeeina waor marketinn
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1l Facebook Pages
Bl 2| Connect with your customers on Facebook
similar to the way they connect with their
friends. Through a Facebook Page, users can show their
support by becoming a fan, writing on your Wall, and other
actions that automatically generate MNews Feed stories,

Facebook Platform

Facebook Platform enables you to create social

applications that let users interact with their
friends and your business. With many deep integration
points, platform applications are effective ways for your
business to leverage the social graph.

Learn More About Facebook

Facebook Factsheet
Site Statistics

News Feed
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Create the Page

ook Pages | Facebook - Windows Internet Explorer
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Business Solutions

| | Facebook Ads Insights | Platform

EEI Facebook Pages (_+ Create a Facebook Page |

Create a business presence to engage with your
customers and fans on Facebook.

Establish an interactive presence on Facebook.

Every Facebook Page is a unique experience where users can become more deeply
connected with your business or brand. Users can express their support by adding
themselves as a fan, writing on your Wall, uploading photos, and joining other fans
in discussion groups. You can send updates to your fans regularly — or just with
special news or offers. Add applications to your Page and engage your users with
videos, reviews, flash content, and more. Creating a Facebook Page is easy, free,
and great for all types of businesses:

= Restaurants = Local Stores m Artists

= Bars m Parks = Musicians

m Cafes = Attractions = Politicians

m Health and Beauty ® Sports Teams m MNon-profits o

m Pets m Games = And many more... u
TOUCHED

Browse Facebook Pages to zee how other businesses leverage their Facebook
presence,

Your fans love you, and their friends will know it.

When your fans interact with your Facebook Page, the actions they take are
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Create the Page (continued

Create a Page | Facebook - Windows Internet Explorer

@@ - |l] hkkp: f vy Facebook, com/pages/create. php V| || X | Se
File Edit View Favorites Tools  Help g delicious + [0
w4 [CreateaPage | Facebook [ I h B s - [k Page - () Tools -

faCEbOOk christelle. steyn@up.ac.za _ Login

Create New Facebook Page
Category:

(=) Locak
| Education

() Brand or Product

() Artist, Band, or Public Figure

Name of Education:

UP Lib
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Create the Page (continued

book Login | Facebook - Windows Internet Explorer _”.52
@\; - | https: fflogin. Faceboaok. cormy alogin. php?arav=_2&hash=2308ccf0da1 8008062261 FASdb32bSFatnid=32977013107 V| ﬂ | 2| X | Search | F‘_'
File Edit Wew Favorites Tools  Help g delicious (.0
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Facebook Login

What is your email address?

Email:

Do you already have a Facebook account?

@ Mo, I need to create a new account

O Yes, I have a password:

Password:
Password strength

Date of Birth: | Month: V| |Da\;: v| |Year: V|
Please enter your own date of birth, (Why is this required?)

Security Check: Enter both words below, separated by a space.
Can't read the words below? Try different words or an audio captcha.

to Wintield

Textin the box: | | What's This?

[T Ihave read and agree to the Terms of Use and
Privacy Policy

w

Done & Internet L 100% v




=
o
=
W
3
S
o
o
-
o
o
o
T
O
S
T

Create the Page (continued

ebook Login | Facebook - Windows Internet Explorer,

[2°

Liwe

6;:}: - | https: fflogin. Faceboaok. cormy alogin. php?arav=_2&hash=2308ccf0da1 8008062261 FASdb32bSFatnid=32977013107 V| ﬂ | 2| X

File Edit Wiew Favorites Tools Help
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'i':? B I Facebook Login | Facebook

Facebook Login

Email:

_——

- B s v b Page - ik Tools ~

What is your email address?

christelle. steyn@up.ac.za

Do you already have a Facebook account?

O Mo, I need to create a new account

@ Yes, | have a password:

[~ Remember me

[ Loon |

| Facebook € 2008 English (US) £

About Advertising Developers Jobs Terms = Find Friends Privacy Help |

Jalogin.php
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Edit the Page

cebook | UP Lib - Windows Internet Explorer

6;:}" | httpe /v Facebook. comfpages/UP-Lib/ 322844023497 created= V| 2| X |
File Edit ‘“iew Favorites Tools  Help g delicious (.0

w o I Facebook | UP Lib

_——

facebook Home Profile Friends Inbox
UP Lib 4 Browse more Organizations
Your Page has been created.
To start, add information er upload a picture.
Edit Page
Edit Admins y
Become a Fan
Add to my Page's Favoarites
¥ Fans
& There are no fans. T
" LY
Photos i
@ Upload a picture There are no photos by UP Lib,
Add Photos,
¥ Mini-Feed
See All
Mo one has added fan photos.
UP Lib has no recent activity. Edit Settings.
¥ Information edit
L ; ] ; v w
£ Add information to this page video :
edit
Applications | [Jf3 $ 1 S| @ A Online Friends (2) I:? i8 =

& Internet H00m -




Edit the Page (continued

ook | UP Lib - Windows Internet Explorer

6;:}" | http: /v Facebook, comfpages/edit| fid=32284402349 V| 4| 2| Live
File Edit ‘“iew Favorites Tools  Help g delicious (.0
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facebook Home Profile Friends Inbox

ﬁ]| Ads Manager | Pages | Help

/? uP Lib
[ -]

Back to Pages | View Page | Deletd

Information . This Page has not been

published. To make this
Page public, publish this
Page.

Profile Picture (Edit)

Change the main picture that represents you on Facebook.,

i Basic Info (Edit) Mews for Page Admins

Edit location, phone and hours. El Sharing the right content with .
the right users
1:24am Sep 4
¥ Detailed Info (Edit) [E5] Dashboard and Directory

12:4dzm May 14

Edit website, parking and public transit.
E Facebook Pages Insider's Guide

7:359pm Apr 21
Applications
. . . See More News
&= Discussion Boards (Edit) X
Discussion boards enable your fans to get their ideas out into the open. Discussion boards let you know Insights

exactly what your fans and customers think and want. Get the conversation started now!
Mo data available because this
page has not been published.
Ef] Events (Edit) X

With Facebook Events, you can organize gatherings and parties with your friends, as well as let people in
your community know about upcoming events.

ity Christelle Steyn
-_ﬁ Information (Edit)
k a

Applications ﬁ] i1 E @ A Online Friends (2) I:? 1e -
Done (] & Internet L 100% v
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http://www.facebook.com/pages/Pretoria-South-

Africa/UP-Lib Services/34563526704
rany Services | Facebook - Windows Internet Explorer
‘ 6\;}’ - | http: /v Facebook, comfpages)Pretoria-South-AfricafUP-Library-Services 34563526704 w | ."'?:' x| |i_:\v'-3 Search | 2|
File Edit Wiew Favorites Toaols  Help g delicious (.0
— — >
m v o I UP Library Services | Facebook l ‘ - B s v b Page - ik Tools ~
~
up Lih-rarv Services 4 Browse more Places B
N ¥ News24
Headlines
Department of Library Services
Location: Department of Library Services, University of Pretoria » Prﬂhcsrlif?cirgllﬂiirﬂj:ﬂgt?g%oundl
Pretoria, South Africa, 0002 : :
Phone: 437 12 420 3007 has dedded to terminate the
' contract of its controversial
. ) . metro police head, Robert
o 30 .am=-a0,om McBride, with immediate
Tues: 8:30 am - 9:00 pm effect,
Wed - Thurs: 7:30 am - 9:00 pm
Fri: 7:30 am - 8:00 pm ® Health surprise in new
Sat: 8:30 am - 1:00 Cabinet b
° e Among the surprise changes
in President Kgalema
¥ Discussion Board Motlanthe's Cabinet are a
i ; : : = new health minister said to be
° Displaying 1 discussion topic See All ek ikt
What is your view of our Library? HIV/Aids and a new safety
5 posts by 4 people. Updated on September 8, 2008 at 6:5%am and security minister,
a » VYodacom reveals iPhone
¥ Mini-Feed plans
Displaying 5 stories See All After much waiting and an
Apple-appropriate level of
September 18 secrecy, Yodacom has finally
- 7 ; : launched the iPhone and
o ﬁ Ulebrar:,r :S.e;[\ﬂ_c_es updated its profile. It changed General Information, announced its pricing plans.
August 7 ® Sundowns charged by PSL
The PSL has charged
—_.ﬁ UP Library Services updated its proﬁ_le_._It changed the following: Website Mamelodi Sundowgns with
and General Information. Aug 7th 2t 7:332m misconduct after their failure
to attend the MTNE final post
August 5 match press conference. |
m Done & Internet L 100% v




Thank you!

christelle.steyn@up.ac.za
(012) 420 3791
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The New Library Web

Christelle Steyn
Dept. of Library Services, University of Pretoria
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Why a new web?

To incorporate all new info
To utilize Web 2.0 / Library 2.0 applications

To align with the UP web
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Proposed new Web incl Lib 2.0 tools
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http://www.library.up.ac.za/lioweb




Thank you!

christelle.steyn@up.ac.za
(012) 420 3791
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