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ABSTRACT 
 

This paper questions the “official view” that the paratransit sector is inherently part of a 
vicious cycle and puts an “alternative view” namely that the paratransit sector is an integral 
part of the urban mobility system and that authorities and public transport users stand to 
gain significantly from investment in the improvement of the sector. 
  
The paper provides an understanding of the generic business logic underpinning 
paratransit operations and puts forward a series of policy and regulatory shifts and 
practical business improvement initiatives that can turn the sector from villain to strategic 
ally. 
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