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APPENDIX – A 
 
Questionnaire: A survey of congregational development through the 

diaconal ministry in two South Korean Christian 
Churches  (Baby School members exposure) 

 

Respondent number V1    1 

 
Please answer each question by circling an appropriate number in a shaded box 
or by writing your answer in the shaded space provided 

 
1. What has been/is your involvement (in months) in 
 

Pregnant Women's Group? 
 V2   5 

Baby School? 
 V3   8 

Both Pregnant Women's Group and 
Baby School? 

 V4   11 

 
2. What was your age (on your last birthday)? 
 

 V5   14 

 
3. How many children do you have in your family? 
 

 V6   17 

 
4. How many of your children have attended the Baby School? 
 

 V7   20 

 
5. What % of the time are you involved in the Baby School? 
 

 V8    23 

 
6. What % of the time is your husband involved in the Baby School? 
 

 V9    27 

 
7. How did you hear about the Baby School?  (You may select 

multiple answers) 
 

The Internet 1 V10  31 

A Poster 2 V11  33 

A Handbill 3 V12  35 

Through an Acquaintance 4 V13  37 

A Newspaper 5 V14  39 

Other (specify:) V15   41 

 

Question 8 follows on the next page... 
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8. What time spent in the Baby School would you consider to be 
sufficient for instruction?  (Please indicate ‘week’ or ‘month’ or 
‘years’) 

 

 V16   44 

V17  47 

 
9. How many times do you, on average, attend the Baby School? 

(Please select the single most important answer to you) 
 

Less than once a week (i.e. 1x in 2 weeks, 1 x in 3 weeks, 2 x in 4 weeks etc. etc.) 1 V18  49 

Once a week 2 

Twice a week 3 

 
10. How long in total have you been a member of the Baby School? 

(Please indicate ‘week’ or ‘month’ or ‘years’) 
 

 V19   51 

V20  54 

 
11. How would you describe your faith?   (You may select multiple 

answers). 
 

An Active Christian 1 V21  56 

A Nominal Christian 2 V22  58 

A Seasonal Christian 3 V23  60 

Sunday Christian 4 V24  62 

Buddhism 5 V25  64 

Confucianism 6 V26  66 

Cheondo-gyo 7 V27  68 

Other (specify:) V28   70 

 
12. Which faith will you bring your children up in?   (You may select 

multiple answers). 
 

Buddhism 1 V29  73 

Christian 2 V30  75 

Confucianism 3 V31  77 

Cheondo-gyo 4 V32  79 

Other (specify:) V33   81 

 
13. Why is/are your child/children attending the Baby School?    (Please 

select the single most important answer to you) 
  

Fees for attending the Baby School are reasonable. 1 V34   84 

The educational quality of the Baby School in the church seems to be better than that of 
private or public institutions in the local community. 

2 

The location of the Baby School is convenient. 3 

Teaches take good care of my child. 4 

The Baby School provides useful information and cultural activities. 5 

Other (specify:) 

 

Question 14 follows on the next page... 
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14. Why is the Baby School important to you? (Please select the single 
most important answer to you) 

  

I want my child to receive good instruction/education. 1 V35   87 

I can communicate with the mothers of class mates who are learning, talking, feeling and 
sharing. 

2 

 

I plan to bring my child up to be a good Christian. 3 

Teachers take good care of my child. 4 

I want my child to experience a variety of cultural activities. 5 

Other (specify:) 

 
15. To what extent is the diaconal ministry at the Baby School actively 

helpful in satisfying your multidirectional mental, physical, cultural, 
educational, etc. needs?  Please place an ‘X’ on the line below. 

 
   

V36    90  

 
V37    94  

Very Little Help                                                                  Most Helpful 
 

16. Based on your experience of the Baby School in 
the church, please evaluate each of the following 
statements below. 
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The quality of the programme of the Baby School is higher than I 
expected. 

1 2 3 4 V38  98 

 

The Baby School teachers help me to experience the credibility and 
benevolence of the Christian experience. 

1 2 3 4 V39  100 

 

The Baby School teachers implement the course effectively. 1 2 3 4 V40  102 

The mothers of the Baby School class mates help me to experience the 
feelings of friendship, cohesion, and bonding. 

1 2 3 4 V41  104 

 

The mothers of the Baby School class mates try to get close with one 
another. 

1 2 3 4 V42  106 

 

The mothers of the Baby School class mates try to interact and 
cooperate, in order to accomplish a common educational purpose. 

1 2 3 4 V43  108 

The Baby School helps me to experience the love, caring, concern, 
commitment, etc. among believers. 

1 2 3 4 V44  110 

 

The Baby School helps me to have a positive view of the Korean church. 1 2 3 4 V45  112 

The Korean church needs this type of Baby School. 1 2 3 4 V46  114 

The food is carefully prepared. 1 2 3 4 V47  116 

The food is adequate. 1 2 3 4 V48  118 

The exposure to Christian beliefs is beneficial to my child. 1 2 3 4 V49  120 

Fees for attending the Baby School are reasonable. 1 2 3 4 V50  122 

The education quality of the Baby School in the church seems to be 
better than that of private or public institutions in the local community. 

1 2 3 4 V51  124 

 

The location of the Baby School is convenient. 1 2 3 4 V52  126 

Teachers take good care of my child. 1 2 3 4 V53  128 

The Baby School provides useful information and cultural activities. 1 2 3 4 V54  130 

 
 
 
 

Question 17 follows on the next page... 
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17. Please rate the statement "I am satisfied with the Baby School".  
(Please select the single most important answer to you) 

 

Strongly disagree 1 V55  132 

Disagree 2 

Agree 3 

Strongly agree 4 

 
18. Please indicate the reason for your answer choice made in 

Question 17.   (You may select multiple answers) 
 

The Baby School is not as effective as I expected. 1 V56  134 

There is a family mood among the mothers of the class mates and teachers. 2 V57  136 

Class sessions are too short to get along with the mothers of the class mates. 3 V58  138 

Class sessions are too short to get along with class teachers. 4 V59  140 

The Baby School satisfies my cultural needs. 5 V60  142 

The Baby School satisfies my educational needs. 6 V61  144 

The Baby School satisfies my mental needs. 7 V62  146 

The Baby School satisfies my spiritual needs. 8 V63  148 

Lots of mothers of class mates make it difficult for me to share ideas, feeling, caring, etc. 
with them. 

9 V64  150 

Classes are useful and interesting.  10 V65   152 

Other (specify:) V66   155 

 
19. Which kinds of diaconal ministries do you think are necessary for 

the local community and should be instituted by the Church?  
(Please select only two answers important to you). 

 

Charity services such as nursing homes and children's home, etc. 1 V67   158 

 Organizing Bazaars 2 V68   161 

Providing play rooms for children 3 

Useful and actual ministries as found at Baby School, Pregnant Women’s Group, etc. 4 

Free lunches for the destitute 5 

Other (specify:) 

 
20. How do you experience the intimacy with the Teachers in the Baby 

School?  (Intimacy refers to ‘warm and close personal friendship’). 
(Please select the single most important answer to you) 

 

Very poor 1 V69  164 

Poor 2 

Good 3 

Very good 4 

 
 
 
 
 
 
 
 
 
 

Question 21 follows on the next page... 
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21. Please indicate the reason for your answer choice in Question 20.  
(You may select multiple answers). 

 

I find it difficult to build a close relationship with teachers in such short class sessions. 1 V70  166 

It is easy for me to communicate ideas, feelings, stories, etc. with teachers, based on 
common things to share in class. 

2 V71  168 

 

Teachers or instructors always try to make a family mood among learners. 3 V72  170 

Lots of the mothers of class mates make it difficult for me to communicate with teachers in 
class. 

4 V73  172 

 

Teachers always try to understand a variety of situations, events, and stories, etc. of 
learners. 

5 V74  174 

 

It is difficult for me to get close to teachers, due to my introspective character. 6 V75  176 

Other (specify:) V76   178 

 
22. How do you experience intimacy with the Mothers of class mates in 

the Baby School?  (Intimacy refers to ‘warm and close personal 
friendship’). (Please select the single most important answer to 
you) 

 

Very poor 1 V77  181 

Poor 2 

Good 3 

Very good 4 

 
23. Please indicate the reason for your answer choice in Question 22. 

(You may select multiple answers). 
 

The class sessions are too short for me to get along with the mothers of the class mates. 1 V78  183 

I am comforted, experience care, and feel stable as a result of communicating with the 
mothers of the class mates. 

2 V79  185 

 

It is difficult for me to make close friends, due to dissimilarity in character, age or religion 
gap, etc. 

3 V80  187 

 

We have lots of common things to share as mothers of class mates. 4 V81  189 

It is difficult for me to get along with the mothers of class mates, due to my introspective 
character. 

5 V82  191 

 

The mothers of class mates try successfully to get on intimate terms with one another.  6 V83  193 

Other (specify:) V84   195 

 
24. Please indicate by placing an ‘X’ on the line below your exposure to 

the gospel of Jesus Christ. 
 

 
 

 V85    198  

 
V86    202  

No Exposure                                                           Very Much Exposure 
 
25. How have you encountered the gospel of Jesus Christ during class? 
 (Please select the single most important answer to you) 
 

Directly 1 V87  206 

Indirectly 2 

Not at All 3 

Directly and Indirectly 4 

 

Question 26 follows on the next page... 
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26. Please rate the statement "The Baby School helps me to 
experience Christianity".   (Please select the single most 
important answer to you) 

 

Strongly disagree 1 V88  208 

Disagree 2 

Agree 3 

Strongly agree 4 

 
27. Please indicate the reason for your answer choice in Question 26. 

(You may select multiple answers). 
 

Originally I practiced another religion. 1 V89  210 

I experienced the influence of the gospel from teachers. 2 V90  212 

I need more time to decide whether I would like to become a Christian. 3 V91  214 

The fellowship with Christian mothers of class mates at the Baby School is an experience 
of Christianity. 

4 V92  216 

 

I have the opportunity to rethink Christianity through the love, caring, comfort, kindness, 
etc. from the teachers 

5 V93  218 

 

I have the opportunity to rethink Christianity through the love, caring, comfort, kindness, 
etc. from Christian mothers of the class mates. 

6 V94  220 

 

I experienced a negative image of Christianity at the Baby School. 7 V95  222 

The fellowship with Christian mothers of class mates was experienced to be unfulfilling. 8 V96  224 

Other (specify:)  V97   226 

 
28. Please rate the statement "The Baby School helps me to 

experience Church worship".  (Please select the single most 
important answer to you) 

 

Strongly disagree 1 V98  229 

Disagree 2 

Agree 3 

Strongly disagree 4 

 
29. Please indicate the reason for your answer choice in Question 28. 
 (You may select multiple answers). 
 

Originally I experienced Church worship in another religion. 1 V99  231 

I experienced the influence of the gospel from teachers. 2 V100  233 

I need more time to decide whether I would like to go to Church. 3 V101  235 

The Church worship with Christian mothers of class mates at the Baby School is an 
experience of Church worship. 

4 V102  237 

 

I have the opportunity to rethink Church worship through the love, caring, comfort, 
kindness, etc. from the teachers. 

5 V103  239 

 

I have the opportunity to rethink Church worship through the love, caring, comfort, 
kindness, etc. from Christian mothers of the class mates. 

6 V104  241 

 

I experienced a negative image of Church worship at the Baby School. 7 V105  243 

The Church worship with Christian mothers of class mates was experienced to be 
unfulfilling. 

8 V106  245 

 

Other (specify:)  V107   247 

 
 
 

Question 30 follows on the next page... 
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30. Would you recommend the Baby School to acquaintances? (Please 
select the single most important answer to you) 

 

Yes 1 V108  250 

No 2 

Not Sure 3 

 
31. To what extent is the Baby School actively helpful in building up the 

local church in the local community? Please place an ‘X’ on the line 
below. 

 

 
 

 V109    252  

 
V110    256  

     Very Little Help                                                                      Most Helpful 
 
32. In the Baby School preaching the gospel is …   (Please select the 

single most important answer to you) 
 

Never done 1 V111  260 

Sometimes done 2 

Regularly done 3 

Very often done 4 

 
 
 
 
 
 
 
 
 
 
 
 
 
 

Thank you for your time and co-operation in answering the questions 
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APPENDIX – B 
 
Questionnaire: A survey of congregational development through the 

diaconal ministry in two South Korean Christian Churches 
(Pregnant Women’s Group members exposure) 

 

Respondent number V1    1 

 
Please answer each question by circling an appropriate number in a shaded box 
or by writing your answer in the shaded space provided 

 
1. What has been/is your involvement (in months) in 
 

Pregnant Women's Group? 
 V2   5 

Baby School? 
 V3   8 

Both Pregnant Women's Group and 
Baby School? 

 V4   11 

 
2. What was your age (on your last birthday)? 
 

 V5   14 

 
3. How many children do you have in your family? 
 

 V6   17 

 
4. If you attend the Pregnant Women’s Group, how many children do 

you have attending the Baby School in the church as well? 
 

 V7   20 

 
5. What % of the time are you involved in the Pregnant Women’s Group? 
 

 V8    23 

 
6. What % of the time is your husband involved in the Pregnant 

Women’s Group? 
 

 V9    27 

 
7. How did you hear about the Pregnant Women’s Group?   (You may 

select multiple answers) 
 

The Internet 1 V10  31 

A Poster 2 V11  33 

A Handbill 3 V12  35 

Through an Acquaintance 4 V13  37 

A Newspaper 5 V14  39 

Other (specify:) V15   41 
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8. What time spent in the Pregnant Women’s Group would you 
consider to be sufficient for instruction?  (Please indicate ‘week’ or 
‘month’ or ‘years’) 

 

 V16   44 

V17  47 

 
9. How many times do you, on average, attend the Pregnant Women’s 

Group?   (Please select the single most important answer to you) 
 

Less than once a week (i.e. 1x in 2 weeks, 1 x in 3 weeks, 2 x in 4 weeks etc. etc.) 1 V18  49 

Once a week 2 

Twice a week 3 

 
10. How long in total have you been a member of the Pregnant 

Women’s Group? (Please indicate ‘week’ or ‘month’ or ‘years’) 
 

 V19   51 

V20  54 

 
11. How would you describe your faith?   (You may select multiple 

answers). 
 

An Active Christian 1 V21  56 

A Nominal Christian 2 V22  58 

A Seasonal Christian 3 V23  60 

Sunday Christian 4 V24  62 

Buddhism 5 V25  64 

Confucianism 6 V26  66 

Cheondo-gyo 7 V27  68 

Other (specify:) V28   70 

 
12. Which faith will you bring your children up in?   (You may select 

multiple answers). 
 

Buddhism 1 V29  73 

Christian 2 V30  75 

Confucianism 3 V31  77 

Cheondo-gyo 4 V32  79 

Other (specify:) V33   81 

 
13. Why are you attending the Pregnant Women’s Group?   (Please 

select the single most important answer to you) 
 

Fees for attending the Pregnant Women’s Group are reasonable. 1 V34   84 

The educational quality of the Pregnant Women’s Group in the church seems to be better 
than that of private or public institutions in the local community. 

2 

 

The location of the Pregnant Women’s Group is convenient. 3 

Teaches take good care of me & my unborn child. 4 

The Pregnant Women’s Group provides useful information and cultural activities. 5 

Other (specify:) 

 

Question 14 follows on the next page... 
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14. Why is the Pregnant Women’s Group important to you?  (Please 
select the single most important answer to you) 

 

I want my unborn child to receive good instruction/education. 1 V35   87 

I can communicate with the group members who are learning, talking, feeling and sharing. 2 

I plan to bring my unborn child up to be a good Christian. 3 

Teachers take good care of me & my unborn child. 4 

I want to experience a variety of cultural activities. 5 

Other (specify:) 

 
15. To what extent is the diaconal ministry at the Pregnant Women’s 

Group actively helpful in satisfying your multidirectional mental, 
physical, cultural, educational, etc. needs?  Please place an ‘X’ on 
the line below. 

 
   

V36    90  

 
V37    94  

Very Little Help                                                                  Most Helpful 
 

16. Based on your experience of the Pregnant 
Women’s Group in the church, please evaluate 
each of the following statements below. 
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The quality of the programme of the Pregnant Women’s Group is higher 
than I expected. 

1 2 3 4 V38  98 

The Pregnant Women’s Group instructors help me to experience the 
credibility and benevolence of the Christian experience. 

1 2 3 4 V39  100 

The Pregnant Women’s Group instructors implement the programme 
effectively. 

1 2 3 4 V40  102 

The Pregnant Women’s Group members help me to experience the 
feelings of friendship, cohesion, and bonding. 

1 2 3 4 V41  104 

The Pregnant Women’s Group members try to get close with one 
another.  

1 2 3 4 V42  106 

The Pregnant Women’s Group members try to interact and cooperate, in 
order to accomplish a common educational purpose. 

1 2 3 4 V43  108 

The Pregnant Women’s Group helps me to experience the love, caring, 
concern, commitment, etc. among believers. 

1 2 3 4 V44  110 

The Pregnant Women’s Group helps me to have a positive view of the 
Korean church. 

1 2 3 4 V45  112 

The Korean church needs this type of Pregnant Women’s Group. 1 2 3 4 V46  114 

The food is carefully prepared. 1 2 3 4 V47  116 

The food is adequate. 1 2 3 4 V48  118 

The exposure to Christian beliefs is beneficial to me & unborn child. 1 2 3 4 V49  120 

Fees for attending the Pregnant Women’s Group are reasonable. 1 2 3 4 V50  122 

The education quality of the Pregnant Women’s Group in the church 
seems to be better than that of private or public institutions in the local 
community. 

1 2 3 4 V51  124 

The location of the Pregnant Women’s Group is convenient. 1 2 3 4 V52  126 

Instructors take good care of me & my unborn child. 1 2 3 4 V53  128 

The Pregnant Women’s Group provides useful information and cultural 
activities. 

1 2 3 4 V54  130 

 

Question 17 follows on the next page... 
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17. Please rate the statement "I am satisfied with the Pregnant 
Women’s Group".  (Please select the single most important 
answer to you) 

 

Strongly disagree 1 V55  132 

Disagree 2 

Agree 3 

Strongly agree 4 

 
18. Please indicate the reason for your answer choice made in 

Question 17.   (You may select multiple answers) 
 

The Pregnant Women’s Group is not as effective as I expected. 1 V56  134 

There is a family mood among the group members and instructors. 2 V57  136 

Group sessions are too short to get along with the group members. 3 V58  138 

Group sessions are too short to get along with instructors. 4 V59  140 

The Pregnant Women’s Group satisfies my cultural needs. 5 V60  142 

The Pregnant Women’s Group satisfies my educational needs. 6 V61  144 

The Pregnant Women’s Group satisfies my mental needs. 7 V62  146 

The Pregnant Women’s Group satisfies my spiritual needs. 8 V63  148 

Lots of group members make it difficult for me to share ideas, feeling, caring, etc. with 
them. 

9 V64  150 

 

Classes are useful and interesting.  10 V65   152 

Other (specify:) V66   155 

 
19. Which kinds of diaconal ministries do you think are necessary for 

the local community and should be instituted by the Church?  
(Please select only two answers important to you). 

 

Charity services such as nursing homes and children's home, etc. 1 V67   158 

Organizing Bazaars 2 V68   161 

Providing play rooms for children 3 

Useful and actual ministries as found at Baby School, Pregnant Women’s Group, etc. 4 

Free lunches for the destitute 5 

Other (specify:) 

 
20. How do you experience the intimacy with the Instructors in the 

Pregnant Women’s Group? (Intimacy refers to ‘warm and close 
personal friendship’).  (Please select the single most important 
answer to you) 

 

Very poor 1 V69  164 

Poor 2 

Good 3 

Very good 4 

 
 
 
 
 
 
 
 

Question 21 follows on the next page... 
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21. Please indicate the reason for your answer choice in Question 20.  
(You may select multiple answers). 

 

I find it difficult to build a close relationship with instructors in such short group sessions. 1 V70  166 

It is easy for me to communicate ideas, feelings, stories, etc. with instructors, based on 
common things to share in the group. 

2 V71  168 

Instructors always try to make a family mood among learners. 3 V72  170 

Lots of group members make it difficult for me to communicate with instructors in group. 4 V73  172 

Instructors always try to understand a variety of situations, events, and stories, etc. of 
learners. 

5 V74  174 

It is difficult for me to get close to instructors, due to my introspective character. 6 V75  176 

Other (specify:) V76   178 

 
22. How do you experience intimacy with the Group Members in the 

Pregnant Women’s Group?  (Intimacy refers to ‘warm and close 
personal friendship’).  (Please select the single most important 
answer to you) 

 

Very poor 1 V77  181 

Poor 2 

Good 3 

Very good 4 

 
23. Please indicate the reason for your answer choice in Question 22. 

(You may select multiple answers). 
 

The group sessions are too short for me to get along with the group members. 1 V78  183 

I am comforted, experience care, and feel stable through communicating with the group 
members. 

2 V79  185 

It is difficult for me to make close friends, due to dissimilarity in character, age or religion 
gap, etc. 

3 V80  187 

We have lots of common things to share as group members. 4 V81  189 

It is difficult for me to get along with the group members, due to my introspective character. 5 V82  191 

The group members try successfully to get on intimate terms with one another.  6 V83  193 

Other (specify:) V84   195 

 
24. Please indicate by placing an ‘X’ on the line below your exposure to 

the gospel of Jesus Christ. 
 

 
 

 V85    198  

 
V86    202  

No Exposure                                                           Very Much Exposure 
 
25. How have you encountered the gospel of Jesus Christ during the 

group sessions? (Please select the single most important answer 
to you) 

 

Directly 1 V87  206 

Indirectly 2 

Not at All 3 

Directly and Indirectly 4 

 
 

Question 26 follows on the next page... 
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26. Please rate the statement "The Pregnant Women’s Group helps me 
to experience Christianity".  (Please select the single most 
important answer to you) 

 

Strongly disagree 1 V88  208 

Disagree 2 

Agree 3 

Strongly agree 4 

 
27. Please indicate the reason for your answer choice in Question 26. 

(You may select multiple answers). 
 

Originally I practiced another religion. 1 V89  210 

I experienced the influence of the gospel from instructors. 2 V90  212 

I need more time to decide whether I would like to become a Christian. 3 V91  214 

The fellowship with Christian group members at the Pregnant Women’s Group is an 
experience of Christianity. 

4 V92  216 

I have the opportunity to rethink Christianity through the love, caring, comfort, kindness, 
etc. from the instructors. 

5 V93  218 

I have the opportunity to rethink Christianity through the love, caring, comfort, kindness, 
etc. from Christian group members. 

6 V94  220 

I experienced a negative image of Christianity at the Pregnant Women’s Group. 7 V95  222 

The fellowship with Christian group members was experienced to be unfulfilling. 8 V96  224 

Other (specify:) V97   226 

 
28. Please rate the statement "The Pregnant Women’s Group helps me 

to experience Church worship".  (Please select the single most 
important answer to you) 

 

Strongly disagree 1 V98  229 

Disagree 2 

Agree 3 

Strongly disagree 4 

 
29. Please indicate the reason for your answer choice in Question 28.  

(You may select multiple answers). 
 

Originally I experienced Church worship in another religion. 1 V99  231 

I experienced the influence of the gospel from instructors. 2 V100  233 

I need more time to decide whether I would like to go to Church. 3 V101  235 

The Church worship with Christian group members at the Pregnant Women’s Group is an 
experience of Church worship. 

4 V102  237 

 

I have the opportunity to rethink Church worship through the love, caring, comfort, 
kindness, etc. from the instructors 

5 V103  239 

 

I have the opportunity to rethink Church worship through the love, caring, comfort, 
kindness, etc. from Christian group members. 

6 V104  241 

 

I experienced a negative image of Church worship at the Pregnant Women’s Group. 7 V105  243 

The Church worship with Christian group members was experienced to be unfulfilling. 8 V106  245 

Other (specify:)  V107   247 

 
 
 
 

Question 30 follows on the next page... 
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30. Would you recommend the Pregnant Women’s Group to 
acquaintances?   (Please select the single most important answer 
to you) 

 

Yes 1 V108  250 

No 2 

Not Sure 3 

 
31. To what extent is the Pregnant Women’s Group actively helpful in 

building up the local church in the local community? Please place an 
‘X’ on the line below. 

 

 
 

 V109    252  

 
V110    256  

    Very Little Help                                                                      Most Helpful 
 
32. In the Pregnant Women’s Group preaching the gospel is …  (Please 

select the single most important answer to you) 
 

Never done 1 V111  260 

Sometimes done 2 

Regularly done 3 

Very often done 4 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Thank you for your time and co-operation in answering the questions 
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