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Q U ES1·1 ON N ;\ lilli 

I am conducting a suncy on the contxibution of tourism to gmwth and development in 
KwaZulu-N a tal. I would Ii ke to have your opinions on the perfo nn~nce of the to u nst industrv 
in this province. You have been sci ected to co n1 pi cte this questionnaire speci fi callv t~caus.e 
of your involvement in tourism. • 

Once you have completed this questionnair~. please send it to: 
ZETHU DUBE 
P/BAG X23 
ULUNDI 
3838 

OR FAX IT TO: 0358 - 202660 

l. IN YOUH EXPERIENCE AND 1:'\\'0LVE;\IENT IN TOl1RIS;\I I~ THE 
PROVINCE, DO YOt' TIIINK TilE t;E~Fit\L PUBLIC t'~DERST.\~D \YIL-\T 
TOURISi\1 IS ABOUT'! 
........................................................................................................................................... 
............................................................................................................................................. 

2. IS TIIERE SCOPC FOI~ TilE CIH)\\"TJI OF TOllHJS;\1 I~ TilE PR0\.1:-\CE'? 
YES .'<0 
IF YES,\\'IIY .......................... . 

·········································································································································· 
·········································································································································· 

IF 0:0, \\-'1 1'\· ................................................................................................................... . 

3. HO\V DOES K'VAZULU-NATAL CO!\JP.\RE TO OTIIER PROYI:'\CE~ .-\S .\ 
TOURIST DESTli\'i\TION'! 
ON .-\ SC~\LE OF I TO lJ ( I=hl'~t: :111d <):::worst) 110\\' \\ Ol"Ll> YOl' R.-\TE 

K\VAZULU-NAT:\ L. 

2 3 6 7 

-L DO YOU IIAVE ~\NY IDE..\ ON TilE TYPES OF ACC0;\1.\JOD.-\TIO~ 

AVAILABLE TO TOl!RlSTS IN THE PHOVTNCE'! JF YES, LIST TIIF.\1 
.......................................................................................................................................... 
................... ... .... .. .. . . .. . . . . . . . .. . .. . . . . . .. . . . . . . . .. . . .. . . . . . . . .. . . . . . . . .. .. . ..... ... . .. . . . . . .. .. .. . .. . . . .. . . . . . .. . . . . . .. . . . . .. . 

5. \\'IIAT DO YOU TIIINK AnE TilE 1\IOTI\'.\Tii\G FACTOI~S FOR TOl7RISTS TO 
CHOOSE A SPECifiC TYPE OF ,\CC0:'\1!\IOUATION'! 
............. ·········· .................................................................................................................. . 
. . . . . . . .... ... . ... . . . . . . .. .. ... .. .. .. . .. . . . . . . . . . . .. . . . . . . . . .. .. . . .. . . . . . . . . . . . . .. . . . . . . . . .. . . . . . . .. . . . . . . .. . ... . . . . . . . . . . . . . . . . . . . . . . . . . . 
······························································································· 
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6. IN YOUR OPINION. \VJ fAT T't"PE OR TYPFS Or: .-\CCt"Hvll'vlODA TION NEED TO 
B!: CONSTRUCTED OR ARE INSUFFICIENT? 

·········································································································································· 
............................................................................................................................................... 

7. ARE THERE SUFFICIENT Atv1ENITIES TO CATER FOR TOURISTS NEEDS? 
YES NO 
EXPLAIN 

.............................. 0 ....................... ~· 0 0 •• 0 .... 0 .................. 0 .................. 0 .............................. . 

·····················································································-····················································· 
·········································································································································· 

8. ARE THE FACILITIES OR Alv1ENIT1ES ACCESSIBLE? 
YES NO 
EXPLAIN ························································································································· 
............................................................................................................................................. 
............................................................................................................................................. 

9 WHAT SUGGESTIONS DO YOU HAVE \VITH REGARD TO TOURIST 
FACILITIES? 

••••oo••••••••••o••••········································ .......................................... -....... o ................................ . 

I 0. CAN YOU GIVE ANY ROUGH ESTII\IATIUN ON TI-lE NUf'viBER OF TOURISTS 
THAT THE PROVINCE RECEIVES PER '{FAR? 
DOlvlESTIC ................................. . 
INTERNATIONAL ............................. . 

11. ARE THE TOURIST ATTRACTIONS Dlf.FFRENT FOR LOCAL AND 
INTERNATIONAL TOURISTS? 
EXI)L/\IN ......................................................................................................................... . 
• • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • .. • • • • • • • • • • .. • • • 0 •••••••••••••••••••• 0 ........................ 0 0 •••••••••• 0 •••• 0 .............. ~ 0 •••••• 

···································································o••·················································•o••··············· 

12. VISITORS CAN BE IN TillS PROVINCE I.-OR DIFFERENT PURPOSES.int~r alia. 
ARE THE FOLLO\VING: STUDY, BUSINFSS OH IIULIDA Y. 
WHAT DO YOU THINK l\I()ST OF TilE YI51TORS C(Y\IE IIERE FOR? 
RANK PURPOSES, J ••••••••••••••••••••••••• 

2. ························ 
3. ························ 

13. HO\V LONG DO TOURISTS GENEit·\LLY STAY (EXCLllDING BUSI~ESS 
TRIPS). NUi\IBEH OF NIGJITS 1-3 

.f-7 
~-1-
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14. HOW 1v1UCH DO TOURIST SPEl'D \VIIlLST IN TilE PROVINCE? 
TOTAL A.tv10UNT ........................... . 
ACCOMMODATION .......................... . 
FOOD ................................... . 
TRANSPORT .............................. . 
SPENDING lv10NEY ......................... . 

15. THERE IS AN IDEA THAT AL TI-IOUGH TOURISTS ATTRACTIONS ARE 
SPREAD THROUGH OUT THE PROVINCE,BUT TOURISTS CHOOSE CERT.~IN 
AREAS TO GO TO. \VOULD YOU AGREE? YES NO 
IF YES, WHICH ATTRACTIONS/AREAS OR DISTRICTS ARE tv10STL Y AND 
FREQUENTLY VISITED BY TOURISTS AND WHY? 
............................................................................................................................................ 

·········································································································································· 
............................................................................................................................................ 

16. IS KWAZULU-NAT AL IN YOUR OPINION TOURIST - FRIENDLY'? 
YES NO 

I F Y E S , \V II A T i\ I :\ K E S I T T 0 U R I S T 
FRIENDL'\' ..................................................................................................................... . 
. . .. . . . . . . . . . . . . . . .. . . . . . .. . . . .. . . . . . . . . . . . . . . .......................................................................................... . 
IF N 0, \VII Y . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . ........... . 
. . . . . . . . . . . . . . . . . . . .. . . . . . . . .. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .. . . .... .. . . . . . . . . . . . . . . . . . .. . . . . . . . . . .. . . . . . . . . . .. . . . . . . . . . . . . . . . . 
. . .... ... ... .. . . ... . . . . . . . . . . . . . . . . . . . . . .. . . . . . . . . . . . . . . . . . . . . . . . .. . . . . . . . . . . . . . . . .. . . . .. . . . . . . . . . .. .. .. . .. . . . ......... .. . . . . . . . ... . . . . . .. 

17. I~ OTHER COUNTHIES .\~DIN OTIIEI{ I'R0\-1!\CES TOURISTS S(}\IETll\lES 
ENCOUNTER T\VO OR !\lORE OF TI.IE FOI.L0\\'1!\C; PHOBLE;\IS: PERSOI\".-\L 
SAFETY, TI lEFT, Cl~li\IE, POOR SERVICE, TRANSPORT, \YEA THER 
CONDITION. 
\\ll1\T DO YOU TIII:'\K OF TilE K\\',\7-l~LU-:\AT .. \L SITVATIO!'? 
.......................................................................................................................................... 
. . . . . . . . . . . . . .. . . . . . . . . . .. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .. . . . . . . . . . . . . . . . . . . . . .. . . . . . . . . . . . . . . . . . . . . . . .. . .. . . . . . . . . .. . . . .. . .. .. .. ........ .. 
••• ••••••••••••••••••• •• • • • • • • • •• • • • • • • • • • • • • • • • • • • • • • • • • •• • • • •• • • • • • • • • • • • • • • • ill •••••••••••••••••••••••••••••••••••••••••••••••••••••••••• 

18. DO YOU THINK K\\':\Zl'Ll.1-NAT:\L IS St'FFICIE:\TLY PR(J:\IOTED .-\S .\ 
TOURIST DESTINATION'! 

YES NO 
IF NO, 1-10\V CAN TOURISI\1 UEST BE PRO;\IOTED? 
.......................................................................................................................................... 
......... .. . . .. . ... . . . . . ... . . . .. . .. .. . . . . . . . . . . . . .. . . ... ... .. . .. . . . . . . . . . . . . . .. . . . . . . .. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .. . . . . . . . . . . . . . . . . . . . . . 

19. GENER.ALLY, \YIL\T DO YOU TIIINK CAN BE DONE TO EXPA:\D OR 
L\IPROVE TilE TOURIST INDUSTRY IN TilE PHOVI~CE? 
.......................................................................................................................................... 
. . . . . . . . . . . . . . . . . .. . . . . . . ... . . . . . . . . . .. . . . . . . . . . . . .. . .. .. . .. . .. . . . .. . . . . . . . . . ... .. . . . . .. . . . . . . . . . . . .. . . . .. . .. .. . . . . . . . . . . . . .. . . . . . . . . . . . . . 
• • • • • • • • • • ••••••• •• •• •• • • • • • •• • ••• •• • •• ••• •• •• • • • • •• • • • •• • ••• •• • • • • • • • • • •• • • •• • •• • • • • • • •• • • • •• • • • • • • • • •• • • • • • • • • • • • • • • t ••••••••••••••••••• 

.. . . . . .. . . . . . . . . . . .. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .. . . . . . . . . . . . .. . . . . . . . . .. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .. . . . . . 

TIIAi':K YOU FOR \'OUR ASSISTANCE AND TI;\lE. 
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