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CHAPTER __ VIII.

THE CONTRIBUTIOR OF THE PRZSS TOWARDNS
FUBLIC WELFARE.

In order to counterbalance the multiple lapses
from grace which will be recounted in the succeeding chapter,
some indication of the addition to public welfare which the
Press has made possible will now be glven., Assistance ren-
dered by the Press t0 the Pulpit and by Pressuen to the Police
have already been dealt with in preceding chapters. It will
har e become increasingly apparent that the Press in assisting
other public bodies, hopes in some way to derive some benefit,
directly or indirectly, from ite zssistance. Thug 4t is the
hope 0f the reporter who assists in the tracking down of a
crininal that he will at some future date be rewarded by those
thus placed under an obligation to bhim by obtaining the exclu-
sive story of sensational news of some sort. It ie likewige
hoped that, in adopting an ab titude which comuende itself to
community as a whole or to a section of a community, the pare-
ticular paper concerned will gain added prestige among that
communi ty and that its position will be estrengthened thereby.

*You ought”, said William Randolph Hanxgiﬁga
have some fight or crusade for pudblic welfare always in progres
and you ought to fight hard for it’?. Heard' s socla)l theories
were briefly ag followsiw
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*1 believe that of the BO,000,000 of paople in
this coun {261 ), the most prompevous five
or six million mre ably egﬁwanwi in Congress,
in the Law Couyts and the newupapers. It
would be Lmmodesty on my pm‘t 0 :Lzmg;&m that I
could 2déd moh ¢ the comfort or §rﬂamriw of
the few vho are so thoroughly well locked aftey.
ambition i t¢ forwerd the interests of the
7 ;000,000 or more of typleal smericans who are
80 mx looked after . Thelr neoedn secm %0
Mz“w & wider Pield for upeful effort. At the
game time leot me say I 40 not soek Yo divide the
nation into clasges oy fospier unrezsoning dis-
like of one class by anothor®,

Although Hearst is not to be regarded as sn
fdeal worthy of izitation by newspapermen, the sentiments
expressed in the foregoing passage are sound and worthy of
supporg. Hearst was psrpetuslly accused of being activatsd
by motives. Even if the allegatione were fully proved,

Hear 8t would not sband alone in his condemnation, for the
Prese e not & philanshroplio institution, and any measure
which it may adopt for the sdvaneesent mnd general betterment
of the public welfure must fnevitably reflect credit upon 1%~
self, and 1% ig that reflected credit which wost nmepypors
ardently desire.

Contributions to public welfare on the part of
the Pross may conveniently be dexzlt with under threa cato-
goriest (1) specific inetances of public benefit or of benefit
10 degerving individuale or group of individuals through
action vaken by the Press, snd (3) the permenent beneficisl
infiluenve of ealightenmens$, co-ocrdination, and thought stimu~
laticn which characterises the modern Press, and (3) ihe
trade facilities afforded by newspaper advertisements.

Ezamples of the contributions to public
welfare made under the firet heading are mumerous. Ffrauds

have /
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have been exposed ('¢.g. the trance medium of whom it wes
wpitten in the *Dally Exprees®, 1931, that *her sub-gonmcious
mind was crammed with spiritualietic jargon which she can trog
out and hang on any peg®.), enterprise encouraged (e.g. the
offer of the Tokio newspaper, "Asahi' of £10,000 to eny Japan-
ese or £5,000 to any foreigned who before April 26%h, 1932,
did a non-stop flight aoross the Pacific in sither direction),
unemployment Bureau's formed, (e.g. by the "Star¥, April 28th,
1932), advertisement svace alloted free of charge to genuine
"out-of-works" (e.g. "Rand Cally Hail®, April 27th, 1933),
miseing ohildren found (e.g. Korah Lynch « After her mother
had appesled through the Press for information, Komxe Lynch,
& od sixteen, of uansfield Street, Kingsland Road, London,E.,
who disspoeared from her home on Decemdber 19th, returned yes-
terday), and reforms have been carried out on the initiative
of newspapers.

An illustration of one of the last-mentioned
reforms is worthy of description. Hiss Zung %e Tung, the
firast woman reporter to take her place on the staff of any
Chinese newspaper, has besn engaged on a thorough and syste-~
matic investigation into the conditions of child labour and
factory conditions generally in China.  “Her newspsaper, the
tShen Paot', of Changhal, is one of China's oldest and most
influential dally papers and has & circulation of more than
100,000 ooples dmily. Whatever she writes in that paper goee
to all those readers..., She is turning the searchlight on to
labour conditions and it ie vertain that, through what she ig
doing, in co-operation with others, hundreds and thousands of
women and children who will never even heayr her name will

live /
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iive happler lives”.

This 48 a striking example. It shows &
benefit simultanecusly conferred upon tremendously large
oumber of people and it is a permansent benefit, for not even
the most unsorupulous of employers would dare to contimue to
exploit their child and feusle labour in the face of the
blinding light of publicity. A similar publioc benefit wae
obtained by Hearat for the oitizens of America. The means Yty
which the benefit was obtuined wae edmittedly & "stunt® but
the means were justified by the end. *(ne of his 'stunts’
wae for a woman reporter to faint in the street. She was
taken to the City Receiving Hoepital, and within 38 hours
"The Examiner® printed & sensational sxposé of conditions in
this ezergency first-aid institution The 'stunt! resulted
in the establishuont of & regular ambulance service. Hearst

263
establishment of the "Little Jim' hogpital for eripple children’

The aprneal for funds made by the "Rand bally
Hail®, on behalf of "Ouwaa® wan Zyl, a Uentenarian Vicrtrekker
who mae found living in very neceasitous ciwyousetences on the
Rand, is a typical cmse of bensfit derived by individusls
through the "rese. OSuch solicitude ig not extended t0 all
persone in need, however, 3o thore are =0 many genuing desey-
ving ceeses in each City and town that the Prese oould not,
within the limites of consistency, take wo the oudgels on behalf
of come persons and refuse to take any action vhen sicilar
cagsen are brought to its notice. This sttitude 2 2

conmendable /
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commandable one, becsuse the publie, however generous it may
be, cannot be expected to tolerate an incessant appeal through
the golumme of & newspaper for funds on behalf of aome Unw
fortunate person, family, or other group of perpons.

In abnormal cliroussiances, when familiss are
rendered homeless by reason of hurricanes or floods, the Trem
has always through ite columns invited contributions towards
the relief of the wfortunate pereons whose plipght is the
result of no fault of their own, and has usually hoaded the
ligt with a generous contribution iteelf. The "Rand Iuily
MA 1% and "Sunday Times" Christmas Pund, and the *stey Seaside
Fund” may aleo be mentioned hare ag being typical of efforte
made by the Press on bhehalf of the less fortunate membevs of
the couwunity.

The contribution which the Frese makes towards
public welfare through the mere fact of the delly sale of news-
papere ig conslderable In proportion to the circulation of
sach individual newspaper is the influence which it datly
brings to bear upon eanch reader of that newspaper and upon the
ngtion aes a whole. The relation of the Prese t0 the moulding
of public opinion has already besn considered (Chapter Six).
The contribution which the Press makes in thie connection is
that it makes a public opinion possible. Without knowledge
©f the faotis relating to a particular subject a person ie
unable to form any opiniocn in regerd to the patter. Unce those
facte are supplied, an opinion can be formed.

The Press to-day is the atrongest rival of the
school as an educative factor in the life of a nation, for,
whersas the schooling recsived by the majority of the
citizens of any one gountry ls elementury, the general knowledge

which /



which may be gleaned from & daily newspaper~- and still more
from a weekly~- is salmost unlimited in its scope and applice-
tion. This fact i3 rapldly being realised and schoolegoling
chi ldren are being aﬁviééﬁ wore and mors %o read the news-~
papers. ir. John 3uﬁh§§3aaiﬁ that %a subject which would
be of great value to them (schoolegoing e¢bildren) in alter
1ife, but which had a0 far as he knew besn overlooked, was
a proper study of the contemporary Press. The Press was the
greatest single force influencing men's minde to-day. "Fop
that reason I hold that & portion of every child's education
should consist of a study of up~to-~date newspapsrs. A study
of the contemporary Prese would undoubtedly keep the ghild in
touch with the trend of mocdern thoughttd.

The sams gé:w #as taken by the “"hKand Daily
Mail?® in a leading article when it referred to facts previousge
1y published in that paper rvelstive to the dangers asttendant
upon ghildren interferring with overhead power lines. *Echoul-
boye in particular should be warned', it wae stated. “YThere
are clearly times-- and thie is ons of them-- when the daily
newspeper should be placed smong the fteatbooks of the schools?,

Hearst's biographer wrote of him: *Hearst
atirred a healthy suspicion in the ninde of the peoplse of his
times. He sducded the mob. He bridped the gap bstween
11literacy and literacy for millions. He taught the sub-
morged nine tenths to do at lesst some thinking for theuselven?
This might seem %0 be an ambitious olaiwm, but the besgic rock
which the Press has provided for many in their struggle in
the sea of 1ife oan be readily appreciated in the light of

the /

263. dddreesing the Transvasl (14 Selbornian Assoclation
at the Trocadero Restaurant, Johannssburg, 1531.

384, Hovember 13t%h, 1831.



) o
/v}k Q} f

365
letter is reproduced here execcily as it was publishedl~

To tha Editor, ®Rand laily #all®,

gir, - In the "Rand Daily Mail® of dewch 14
there eppeared 2 most zntax%@%iﬁg*ggra§wa@h
headed "2iitors the Greatest Preachers®, ;
giving an extraot from & speech delivered by
dp. Justice MeCardie ot the London Press Club.
I think the words *and teachers’ might well be
added, as what little education I poecess I owe
t0 reading the leacding articles in the dally Fress.
I left school at the age of thirteen years,
and was employed in sy unele's business. (ne
of my dutiee was %o read aloud in ths evenings
various leading avticles from the newspapers.
When I came to & "big" word and was unable o
ve the meaning of it eorrectly (which very
requently happened), 1 wee mads to refer to the
dictionary. ] am very pleased to admit thut I
learned vory much more from zﬁ&ﬁ;n% the leading
articles of editors than from the tuition 1
reosived at sohool. , ,
{Signed] Alfred J. Henocheberg.

This letter subptantiates the olaim wmade by
the writer of this thesls eadlier in this chapter that the
Preas wae the sirongest rival of the sohool in education.

The g?aeah,aﬁ Hr. Justice Helardie referred %o by !y.Henoghs~

T2l o]
E )

b@§§ way be briefly sumscrised se follows:

¥ believe the Prees is the greatest influence
in the life of the English psopls.

In %ﬁ%ﬁ&ﬁﬁ,ﬁhﬁ Prees zbeorbe the duties of
prisst, prophed, preschey, snd Parliament.

The gresat pr@a@ﬁﬁra of to-day wre the editors
of the dally newepapers.

The Press of England, 1f 1% will join with the
Press of other countries, may be-aye, it is, in
large measure- & magnificent ingtrument of
international unity. I believe that the future
pezca of the world is dependent upon the rFress
of the world®.

The sducative aspsct of the Proes dscerves
clone/
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close oonsideration. It is not the desire, nor ig 4t with-
in the power of the Press to ooctrce 1is readers to support

the dews 1¢ holde, nor 0 agree %o the justice of the causes
it champions, but it endeavours to place readers in a position
to judge for themselves by putiing the faots before them. It
does not dare to presume that its readers are i{ts supporters.
Indesd, 1t wes gaid of Hearst that he had a thousand readors
for every follower, the Press however, sometimes attemptis %o
pley the game of *Follow my Leader®, and assumes the role of
leader vhen (sm in the case of the "dunday Times®) it produces
& "People Cay® column, on08¢ mehiishes a 1ilst of questiona
under the Heading of “Things ¥e want to ¥now®. In. the name
¥that the
Government hae falled signelly in ita efforte %0 solve the

0f the "People”, the *Sundey Times* deolar®

unemloyment rroblem brought ebout by the derveneion sald o
be resultznt upon ite Cold Stenderd poliey", "that the Kunigli-
pality are great sinnere 2e fry as the spresd of sexican msri-
gold and white antes are concernsd®, and 80 on.

That these paragraphe are not written in vain
and can be the cause of much good war indicated In the *Sunday
Tim@ga when it was announced that, as a result of a "People
Bay" paragraph sppearing the previous week o the effect that
*They (the people) wonder how long the Frenchmen'e rﬁaaiﬁe
will stand, snd that they would like % soe & South African
break 11%, a Rand pilot had taken wp the challenge, conditim -
ally upon finaneial assistance belng forthooming. He appealed
through the colume of the paper for assistance to make his
flight poesibls, The /

288, As the *Pretoria Hews® used to, and as "The Cape"
and other papers otill do.

387. April 3rd, 1933.
368. May 1st, 1033.

369 . For the fastest flylng tiwe from the Continent to
the Cape.
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The gualifications of the pewspaper for the
asguoption of the role of “Laad&g;aa@ﬂ substantial, for as
vae stated in the "Rand Daily Mall®! *the journalist by the
exigencies of his profession comes into contoot with new
pecple or new ideas or new dooks~  *The remuls, ig, ss &
rule, intence mental sotivity. It is true that somwe journa-
lists are somstimes shallow, but the best of them are alive
at every point*.

This cuoctation stresses two points, the "intame
mental scotivity® and the "contact of the journaliet with new
fideas®.  These words should be underlined for it g an un-
denied faet that journaliem brings its devotees into cléce
touch with more sides of 1ife than any othey profession, ine
cluding even the meny-sgided occupation of orime detegiion and
punishment. The Press sonds ite men {and women) $0 Zocliety,
to the slume, %o Courts, to Confersnces, onl {0 wany othor
plases, whether th
tent journalists fall) the alluring sscignments of travelling
in othey countries and of giving graphie aepounts of thelr
cxporiences. War correspondents, midet ehell and shropnel,
have written vividly of attacke of counter atiacks, of the
horror of war, and of the trail of desolation it has left in
its woke. Only by these means can persons who hove not theme

ay are wcloome or not. Te the more comps-

pelves tasted of the bitter aveets of war through personal
experience gein any ldes of what 1t enteile. With the pros-
pect of Purther wars fading imperceptibly away ind the dip-
tance, the Press sende i%e wmen $0 Ceneva to atiend the Aspon-
blies of the League of Wations, of the Disammanent Confarence,
and of other International Podies which are striving oonsclious -
1y to restore civilisastion to the pedestsl 1t hed gained for
iteelt/
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1taelf prior to 1924. Through the Press the countries of
the world are given an inkling of the efforts that are being
made on thelr behalf to save the world from the cataclysa of
further vars 1% ig not possible for the Preses, for obvigus
reasons, to give more than an inkling of these internstional
endeavours, but their reports are sufficlent to assure the
majority that progress, however alow and halilag 1t may be, is
being made, wiile for the more inbellilpgent, educated, and in§y 
terensted winority Lt opens up avenues of persenal investigation
of the work being carried on by this international body.
Realising the value of publicily, the League
has set Lt face againgt secrecy, and wshen the writer wasg in
Geneva in January, 1933, he found that the Aecembly Hell of
the League of Nations wag divided aluocst exactly into two, as
mach room being taken up by the Press repressntatives of the
world as by ithe delepmtes to the League Ascembly. Ho fewer
than 400 jamxnalisﬁzzaﬁﬁana the cdeliberations of the League
and the message 0f that body is conveyed 0 the countries of
the world in numerous langusges. Thus, fros conveylng to ite
readors luprxessions of war-time conditions, the Prees bhas now
fooussed its asttention upon the dlsseninaiion of news regarding
the constructive wmeassure being tsken towsrds the slimination
of future warg and the waintenmnee of 3 perpetual state of
peace. The League's work will be made eapier by the knovwledgs
that 4t bas the blessing and sandate of the people of the world
in ite arduous and difficulit taek, snd this blessing can only
be glven after the people of the various countries have learnt
of the steps that have already been taken and that are proposed.
For /

Through the publighed reports, Traft Conventions and other
works of the Lsague and its subordinate Coumittees.

Acvording 40 my Guide on the occoasion of my vigit,



Por thip information they are dependent upon the ¥ress, vhioh,
realiasing the scanty neture of 4ts cubled repurts, cocssionally
supplement mich reports with malled articies by 1%¢s represenia.~
tivee setting out more fully the situation es it appears to
tham??s

The films do a great deal towarda introducing
the masa of pesople in any one country to conditions and peoples

in other countries of the world. Thie is done by means of
*pathe's Gazette's",mnd feature films, and educailonal films.
The Presa, too, fulfils a similar role, more especially on
the gﬁgtiﬂ&ﬁt, but the habit ie gradually growing in thie
country. The "Daily Exvress® bas ever been an sathusianiie
boliever in giving the people of England an opportunity of
knowing England better by giving it an ineight into the ous-
tome and habide prevalent in other countries,

Duping April 19332 that paper ren a series of
artioles by ¥iss Margaret Lane on the “hserican Adventure®,
In sanouncing the inauguration of thie feature, the "Daily
Express® explained that Mies Lane,who was & gredvate of Oxford,
snd & former member of its staff, had landod & speciacular job*
on the International Rews Service in America. She travelled
throughout America on special sasipgnoents and "ooversd® gvery-
thing from ) Casone's trial to the Washington Congress.  Her
erticles wore illunaminating and did wmuch towsrds lifting the
veil which at precent obsoures the domastic problems of the
Unitad States from the rest of the world 8imilarly, the
#Daily Expreecc® published during the previous year a series of
articlee by Mr . Carl Ketchum on Ruseia.

#hile /
873. Bee articles by J. ¥. Sazvin in the "Observer®.
874, o.g. The combinalion article on the cover page of

the literary supplement of the "funday Times®
each week.
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¥hile this dietinguished writer was in Russiage
as the firat English 3aur§$§33% #ho had been adnltted to
Fugpia for wmore than a year-— Lde reports werse censored, dbut
on his return %o England the words which flowed from his pen
were o oubspoken that the Soviet (overnusnt resolved that
his revelations should not escapes i1¥s drastiic action. There~
upon followed cne of the greatest farces in the Jjudlcial
history of any country.

In the words of the Berlin correspondent of
the *netily Express®, under the heading of "Too much Truth?
it wan atatag??

"z, €. J. Kotohum, the gpecial correspondent
of th@ *Paily Fapress®, has pald his lagt
vieit to Aussia, &ﬁauxain@ to reports which
have been received hers to-night fros Hosoow.
The Soviet authorities have decided tLat ho
shall never be allowed ¢o cross the Russian
fronkier again.

The *baily Expr@aﬂ' aleo is to be exiled from
Husaie 8o long as it continues o priut those
articles in which My, Ketchum is telling the
ungannored trath about Fussis us he sow it
during hig recent wvieit,

A1} cuplss of the newepuper conialning hie
articlea have been pxﬂm@tly confiscated.

%?Q@ﬂ gF, x. Eetolum &8 v%;w: Lho o rq»&

,hr oug mait

ggraug; of Fonglier mmg s a w0 have made

their howee LB doecow will appear as Dig
acgueers, and will charpge him with having
betrayed the Soviet by publishing libellous
reporte.

1% rezsing to be sgeen whether ¥r. Estcohum

will be sentenced to eternal exile in Zibverian

or & tiubey caap at Archangel, or shether a

dogen or go death sentences will be passed on hin®.

The newspuper's reply wae brief and to the
point /

=75, "Dally Exprecs®, January 38%h, 18931.
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point. It wap as follows : "ir, Ketchum's eighth outapoken
article on the present conditioms in Russis is on Fage Three'.
Hr . XKetchum's instructions on his return to England were

40 tell svorything that he saw, to tell the whole truth,

no matter what prejudices it may offend, elther in this goun~
try or in Ruesia, %0 tell the good and the bad, the hopes and
fsars, the strength and weakness of the greatest humsn experi-
ment in history". His articlees did a great deal to help
golve the riddle that sushrouds Red #Hissls, and the drastie
though farclal ection taksn by ths foviet Govermment indlcates
to 8 large extent how his articles were something more than
revelations. They were exXnpoOBUTEs.

¥r. Ketochum has mude & world crulse, covering
(zecording to one of hie own articles in the ¥Jaily Expresa¥)
half a million miles in ten yesrs. He hag faithfully re-
counted his experiences for the bencfit of the readers of the
“paily Express® and those who, for financial reagons are un-
gble to visit the countries of the world for themselives and
study conditions at first-hond, must be grateful €0 ituis
English newepaper for plasing ¥r. Xetchum in the position of
being able to pass on, in his own vivid style, descriptions
of bis advemtures in Dublin, Constsntinople, Bagdad, Avstria,
Arnenia, and other parits of the world,

Such articles not only stimulate thought but
agaist readers in keeping & sensge of proportion. Bome idea
of the relative ilmportance of Iungland in worlid affairs and of
the inaignificance of the individual among the 1,800,000,000
people of the world must be gained, while the readers sre
encouraged to forget the monotony of their own existence and
to live for & while in their imagination, speculating on the
future of the lands and pecples of whom they have gained some

knowledgs /
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knowledge through the finansial rescurces of the "Daily
Exprasg® and the able pen of Nr. Eetochum.

Hot =11 pspere &re able {0 send special cor-
renpondents to distant countriss in this way, but even within
national boundaries deecriptions of distant regions are of
interest and aseist in & emall weasure in bresking down the
spirit of parechislisem or provinelalies which inevitably
tends 40 epring up when & comsamnity 4o isolated for geographic
reasons or through lack of transport and communication facil-
itiee, By the smame token, the Press ony elzo coniribute
1&rgwl§?;awﬁx&s keeping alive this undesiyeble epirit of seo-
tionalise.  ¥Whetbher the power of the Fress is to be uvsed fox
good or bed depends upon the gounpel --wlgs or otherwigee-
of thoge at ths hoad of affalrs.

#ise coungel pradoxinantly prevails, however,
and the consolidating effect of the Press uvupon national 1ife
i adnixably gummed#up in the follewing words of

378

¥r. R. A.8cott Jones:
¥The ¢onacious life of the nation depends on
the swifi{ circulation of news, just as {he
life of the body derends on the olroulation
of blood. A nation fe only fully a naition
when all itz citizens zre all ths tine in
touch with the news about all of it~ ang
with the idess which arise from the news.
The Press, constuntly wmaking use of the
latest inventions, is enabled by ite
mechanism to penstrate ever deeper into
the iife of the sation and to cast its net
evaer wider, brianging the life of one nation
into closer contact with the lives of other nztions¥,

As gsport playe a large part in the lives of
veople who sirive to be both physically-bsalthy and heal thy~
minded, it is nztural that 1t should fulfil an iecportant role
in the meke~up of sny newspsper. The spece zllotted to

spors /
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sport 18 4n proportion to the public's demand for such spord-
ing articles. Thus whorewe ong or iwo pages are devoted %o
matters relative to out-door recreations in this countyry the
newspapers in England -~ where soucer Lo worchipped and pocoey
adepts idolised - uagrudingly give three or four pages to
gport and maintain a etaff of men thorvughly acmainted with
oach departnent of spors in order %0 cater for the wam ta of
its readers in this connecton. Ap the probleu of what o
do with leisure moments fa likely to prove a thorny question
in the future when the probles of unemmloyuent s tackled in
the light of providing more lelsure for the working classes
and as sport is bound %0 provide a partial answer o thie
mestion, it 18 in accordance with the uncommon law of ocumuon-
sense that the Fress should devote conslderable spave o
gporting activities of whatever kind., Many men buy newp-
papers for their sporting news slone and in order to “catch®
salee, sporting editions are brought out in South Africa on
Saturday evenings wiith full descriptions of the more importmt
events of the day and the bare resulis of the less inmportant
events.

Motoxring, too, is playing an increasingly larper
role in the life of the people and provision for uotoriste is
mads by every progressive newspaner through the medfum of the
Motor Editor who is responsible for the publication of all
the most up~to-date news in regazrd to developments in ihe
sotor world, information regarding the shortest distance by
road between certain places, the condition of roads, and 2ll
other matters appertaining ¢ the motor trade and industry.
Any nawspaper of any importance and standing not having ite
motor supplemsnt would Be falling t0 make & not ingonsiderable

contribution /
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gontributicn towards the nesds of the people mand would in 80
far be failing in its duty towurds the public.

1t 1@ possidle~- Put unneocessary--to continue
al great leugth to describe the benellis conferred by readeras
of newspapers in this consection. Just ag the sporting and
motoring cuomminitles ore catered for, ao formere, lovers of
aoge, axt enthusliasts, phllatelists, lovers of the siusge,
students of law, gardensrs, and otber specialised groups, all
find some corner of the paper mpeclally sot aside for them to
cater for thelr peculisr needs and to keep them in douch with
the latest developments in their own particular sphere.

The third contridbuticn to public welfsre mods
by the Press (in continuation of the glassification made in
the opening paseages of this Chapter) ip the trade facilities
afforded by newspaper sdvertisesents. Many devices sre ra-
sorted to by business houses and commercial firme to advertige
the goods they wish 1o mell or to make known the naturs of the
business they wish to transact, but there is no medium of
publicity that can compare for effeciiveness with the Iress.
Eky writing, placarde, street processions, film slidas, pas-
phlets and ecireulzre all take thaiyr part in modern publielty
af forts but none of these means succeeds in reaching the
public in & mannagr comparable with the modarn newspaper with
thedr encrmous clroulstions .

In thuis oategory, to a much greater extant than
in the other contributions {0 public walfars aiready detalled,
the self-seeking nature of the newspaper ic apporant. This
fe¢ only natuyal, however, as the newspaper is not & philan~
thropic institution and depends almost entirely for ids ine
come upon advertising revenue. The fact that advertisemente
continue to £ill tha columne of the daily Prese cleaxly shows

that /



AT
S
P

that advertisers realise thet they are getting pood value
for their momey. The great artent to which newspaners are
pads uae of for advar%iaing puxposes 4is strikiogly showm by
¥r. G. Binney Uibblee, &?ﬁ. Mr. uibhﬁga dascribed newspaper
publicity as “the most va;uahle gommodl iy &n the world”.
*hdvertizing', he a@ﬁﬁinmigl*za the newgnaperts backbone.
The world ie only bepinning to realise how vitelly necessary
it is to businems. Frobably from 240,000,000 t0 £80,000,000
& ysar ls spent on advertising with various journale and porio-
dicals in England alone. Parheps as much iz spent in Central
Burope and 8t lesst four bimes s mugh in Horth Amnxiaat
It is difficult to sgnemse & fipure for South
Africn, as ﬁx.J.G*ﬂ.&anhnax#fﬁwnm Sacyetary of the Advertising
Club of South Afrion, atatigg*ta the best of my knomledge the
information you call for ls not officiglly recorded in this
gountry ae is done overseas®. Mr. #. Hedford, danaging Lirec-
tor of the 8. A. Advertising Coatraoctors, hdﬁﬁ?%&? stated that
Prean acvertissaontes accounted for no leas than 82y of the
total expenditure on advortising in the Union, the total amound
lovoived being in fhe neighbourhood of £8,000,ui. Mr.Redford
gave the followlng detallsd summurxy of the pracent position in
rogard to the appport given o various advertising medis!
Broscone Siddes o.ii.ii a6 o
WAROLOBE o ver. wve »ueieiB
Postors ...ve0vviverea.2.8
Traman and Buses ...... 1.4

Hiscellapeous ........ 1
Pr@ﬁﬁ L L A B I B A -« ¥ %

2 & B 2 %
s 3 B R B

He /

379, Late Tellow of All Qouls Collage, Cxfurd, whose work
"The Kewepaper® hag beesn described ap "the best
acceount extant of the orgaalesatlon of the newspapner nress
380, Page 1i4.
281 Page 118
283 In & letter ¢o the writer ia reply %0 an enquiry

283In his anwmal report for 1821



3886.

s

He added that it was the very high opinion
Lold by advertisers and advertising sgents generally that
made possible the "wonderful" proporion descridad abovs.

Peaquent tributes are pald by prominent busi-
ness men, the nature of whose work brings them into oloss
touoh with newapapers, to ths efficacy of nomopaper advertise-
ments, Thess include Mr. W, ﬁw¢hanaawfay1§gémha ﬁ&&%&gegﬁaﬁ
“no sdvortising medium has Leen diacovered sd far that can
seriously compete with the newspaper wnd no commodity can be
solidly establisghed without the cid of the dally or weekly
journal®, and fuxthig #1f you ask me what kind of printing is
the best valesman I would unbesizatingly say the newepaper.

I believs that there is lese waetage i an cdvertisasent in

a good-~clzag newepzper then in any other form agsgrintﬂ. In
theso views he ie cupported by de. Liongl G.Jacksen: “Advers
tieing is the tool and weapon that lien readiest to the hond
of British mapufacturers’, he deglared, adiing thet 40,000,000
people were in Bngland concemtrated in an aree less than a
single Amerienn ftate, and that it weg verved by & nevwspaper
Prees thet, as an engine of publicity, was the fineet in

the world.

Fag ¢8 speuk oven m@re?ggaquanﬁly than these
compliments, however, and it lo atated that whom stlanta,
Georgin, &n the Unlted Gtates adver:iised, no fewsr than 46,317

inquirtes /

Fubliclity and Advertising monsger 40 Hessrs.lyons and Co.
Ltd., ingland.

At the Edinburgh Publielsy Club, reported in the *Sunday
Times®, April 172%h, 1833.

In attacking the Fupire Marketing Board's "weaite'! by use of
hoarding advertisscments at the Industrial Welfare Soviety
in ixford, wrepuried lo the “ITally Zxpress”,

In his Presidontisl eddress to the Ingtitute of Incorporated
Practitioners in Advertising, Pngland, reported in the
“Sundsy Times*®, uday 8%h, 1633,

In *gouth Afwlcan Advertising”, April, 1831.
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inguiries were received within four yesrs, while 446 businsss
gurveys were made, 163,820 plecea of literature were distri-

buted, and 679 new concerns were seoured, gringing £8,000,000
BOTe WAERS. Figures aquoted by Lord Gamxazzaara pqually ia-

pressive. Lord Camrose told his hearers that @

*after the great slump which took place in
America in 1%¥81 an investigation wes node

of the results achieved by seveniy-six publioc
covpanies.  Of these, thirty maintained ox
increased their advertising expenditure and
forty-six degreaged thelr expsnditures. The
profite of the thirty firme showed a glight
fsll In 1E2), an inorease in 1028 over thelr
figures for 1919 and 1530, snd & s3ill further
ivcrezse in 123 and 1924,  The fipas which
reduced thelr advertising exzpenditure pade
heavy <aficlte ip 162] sud did not get back
te their profits figure for 1918 until 1923%.

The following stataméﬁf s ecuslly significant:

Hueh of the credit for the continuation of
the Kellogg Compsay's uwobroken recuird of a
ounarter century of steady advances i due
to the judiclious upe of newspaprer adveriising,
gays ¥Mr. Xellogg, chief of the well-known
cereal ooupany.

e are taking full advantnge of the flexi-

bility poraitied by thiz wedium, which may

be used generally or concentrated in certain
sections or wherever the need svems to be
the greoatest. Thies rethod has proven pro-
fitable and will be continuved oven more
agereepively in 1932%,

#imilarly when gn advertisenent appeared in a
Johannesburg psver iaviting svnliostions for jobes on a mine
to be orened in the ¥orth Fastern Transvesl, nrore than 5,000
renlies were received. ipplicents were ndvised to enclose
£3. with thelyr enplicntions "to cover the gost of the journey
and other exoensss”. Unfortunately the advertiseuent was a
bogus one and the advertieer was sentenced to two years'

{mmrisonment /

380, At & mecting of the sllied Newsparers, May 38th,
1921, reported in the "Pretoria Hews®,

291. From “"The Wentern Gazette®, Dovset, April 35th, 1038.
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iupriscnment with hard lrbour.

In coumenting upon the oage, the "Sunday Tlosa"

agald ¢
*Eo reputable newapepeyr sould knowingly accent
a fradulent adveriisesent, but, in spite of
all precautions, such advertisements do ocoa~
siomnally find thelr way into prins. it is
evan gald that eome of the mysterious “agony®
masgayes in the "Tiuge® sye ¢osmmnications
vetwesn erooks. The oaly adoquate rafesuard
is to make 1% & oviainal offeunce for anyone
10 hend to =z newspaper for publicatizn an
advertisement the ¢laims of whieh cannot be
reasonably substantieted. ¥s bellieve that
moet nowppapers would welgome such a form
of protection®,

The noed for some Lorm of protection such ag
that indicated by the paper guoisd Lo urgent., Its ¢laim Tor
such a refora was supporied by so incident which ovoourred
shortly gé;&w the publication of the leader suoled above.

It appearﬁ& that an sdvartiscuent from Holland offering colleo~
tions of bulbe for szle had Leon roceived by that journal and
published in good laith. Hesders sent the reqglsite nmoney
orders for £1.1.0. to the addreas ziven in Holland but their
lettore remasined unsnewersd and no bulbe were roceived. Teyw
mediately the facts become knowa, the "Sunday Times® plscsed
the full wosition before ite readere with the advice that im
future Conpuls of foreign couniriee should be consulied before
money wea sent in yeply to any guch sdvertissments. It added
the assurancs that 1t wses:

Ttuking wieps in the future tu endsavour %o

cheok all Continental advertiascrs of a

certeain type by making epplication %o the

Connul of the country, and by ondeavouring

to rafsr to the commercial advices filed in

the veriovs (Conemulates. ™

Ho mewspaper could do wore than that. It

would /

293. Froma facts publiehed in the *bundey Timee®,
Bay ilet, 1934,
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would be %o the edventage %o the Progs sz 3 body, to the
generval Public, aod o adveriisevs themsglves 1f closer
serubiny wers glven to doubiful advertisemente. (Careful
Mecrixination in this mabber would obviatls such incldente

az those detalled soove, would malatein public confidence ia
advortising, thue safeguardiog sdvertigers from belng indir-
ectly penalised Because of ths ahary practives of a few rogue
individuale who choose to take advaniage of the Proess 40 rob
unguspecting poraons.

Hisrspresentation in advertivesents is another
fenturae to which attontiom aust be dirscied, especlially when
businesa ig transaoted by weans of the malil-order process.
Advertipers are coming to realise that & falr description of
the goods it baes for sale is ultiustely likely to be more
profiteble than an unperited "boletering up® of the product,
and complaints on this pground asre ettremely raxe. Persons
acting vpon such advertisements should also take ths necessary
precautions to ensure that they ere gelting value for theliy
money.  ¥r, m&bhigg deslt briefly with thie puestion as
followe!

*COne of the difficulties about advertising is
the elesent of wisrepresentation which i
1ikely to creep into it. The %ﬁﬁf&uﬁjﬁﬁé
nrﬁawnzzan #hick haz slwoys beon talken to
vrevent misrepressntation being such as %o
invdlve the newepaper propristor in daxages
or 0 embroil him with other cuztomers iz %o
vofuss 10 insert any relloction or dizporagow
ment on mny regocnisable rival guods®.

It i not provused 50 xo into detedl reparding
the rates of advertising on variows peges of a nowspaper,
differing as they do from town to town, Frovince o Province,
& d gountry to coumtry, nor % ealargs upon the system of

clasgification /

283 "Ths Hewapaper®, page 130,
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claspification of adwertisousuta. Lome peneral ronirks
regaralng sovertising fecilitian will, however, b snde.
The sllocstim of wavertising opace by buth the fan’ cally
pewsnioore 0 uncuployed nescone bes alvondy besn reforiad
. A novel featurs dhich the "Hand Nrily Lalll intruduioced
Mpdnge 195 wse o featurs aorpopsiataly nased Pirude and the
Talaniongd. ‘a thin convectlor $hn apweos)ur eosorraed
daclinyed

#Phe Laportant ppet which the telephong con

play in e pruaxtion of trede, ond the

faciiiviep 1% offersz for o loser oontaot

betwes: gellar and huyer, wafd roooonised

wien the "mad Lally swil” initiated itvw

greelal Feawire, "Toede snd the Telenbonw®,

14 sd8ded 4hat the lonovetion bad exglied overw
sas curmound ald that the exaspie wev by she Jand morniog
punsr had bees gst v s an exasvle for Zupdish pewmoopers to
follog., ALl Bhat toz systen enteiled mme he incluasicn of
the telephuns namber of thoes siviriisers In the Claseiflisd
AMYsrtisesento pention sl mass ayrepsred to noke orderas over
o telephoneg.

Tnono Imtesrview with a raprecsnitative of the

204 ttitlc
oagmd Dally Hedl®, Byl B ¥, ferbyaldre ssif b
Srhe posoibilitian thus ovened R stinedaie

Yrede should snsourggs &1l busineore Tiome
te Liet thedry felsohong DuRlors 4 wll

agverticiog matter. ALl Dlugke pwojsred
fog pewsponer sdverilsencoie ahonid feators
the telonaong acubeyt,

Chamser aoverbieing vaies are oucied LY newo~
vapere for chazitable, nmdbeur drametle, end rporting oreanis-
abiona in order to encourspge puch bodiow (0 naln thely rowl-
fioetions so widely Enow a8 posoible ot the cheascst nuonible
eeny. sithout sdvertieing, such bosien would e ik the man

b Tl ;{
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9.  July, 1931,

2

e wanager 0f the Johanoeshburp Telonbone - 2chagre.



who winked at the girl in the duek.  They ithemselven would
know woat they were dolag, it othexs would sot, snd much of
thoir ussfulness woudd thoroby bo lost.

The alose relation exisiing botwoon newsps
adveriizing and trade caneol be over-encbusiced. "Press
sdverbleing So fo-doy an alaoost indlepensueble {eetos i lorgee
poele distrabution. lmdeods of thousands of poundo woeeib
of goods are podd direct from and wholly by aa@wﬁmmmﬁ?*
There aps cortain scoptinald perponn yho mey Bollows Bt alde

vortising io & lumury that woy be Indnlesd e saile trede
oopditions sre fovourable, but et vhen advorce Tisee eone
end & pexiocd of dewrosgion oot in the axpenditurs on edvete
tiving sast be the fired %0 be curdailed.  Such o policy ds
weoot suledoal.  fhe Dundementul fuct thal sdvexticing is
oan of Lo moul effeciivo moune of fighting deprecsion ia
a%xa.wm,, and these wLe overiook ds foct are the firet o
fall into the clough of desoond. Lovd Capyose's fipures in
thie connectlon have olrsady bm%%wn, Strong supporting
fx: 3 wors adduoed by 4r. R.). Sykes. He stated that & curo~
ful anglysis had revealad that, in spite. of the penoral falllp
off of txade, the visible decline in productive oy proprictary
sdvertieing bad ouly fallem off by 51 corpnred with 1030,vhich
was 8 rooord yoar.

senufacturers knew that odverticling wss essontial
o the meiulensnce of thelr trace in had tinen
as well 2 good) they would not continue 3t i
it had not padd them.

The worat devression of frade oocursed in the
bigpeot and mealéhient industries, which wire
*grich too dignified to advartise”.

Honufacturess whe Sove sdvarticers malntained,
and in many cpses loorensed, thelr sppronriations
lapt yoar with corked succeso. ot /

286 . *South Africen sdwvortining®, April, 1931

207 . President of the Institute of Incorporated Practie
tioners in advertising, 1031, st the annusl dinner
held at the Cafe Roysl, London.
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"Lt would not be fair to elalw what they did

cladm for the wonderful benefite of sdvertising
without a tribute to the Press of ihis country,

as a worker in the cause of promoting and restoring
British trade, not shrough its editorisl coluans
alone, but by the opportunitics which 3% afforded
to wall-concoived advertising®.
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