University of Pretoria etd — Beukman, T L (2005)

REFERENCES

" Adam, H. & Moodley, K. (1986). South Africa without apartheid: dismantling racial
domination. Cape Town: Maskew Miller Longman.

. Adonisi, A. (1993). African management — The career in community. In Christie,
P., Lessem, R. & Mbigi, L. (Eds). African Management — philosophies, concepts
and applications. Randburg: Knowledge Resources.

" Adelman, |. & Morris C.T. (1967). Society, politics and economic development: A
quantitative approach. Baltimore: Johns Hopkins University Press.

. Adler, N.J. (1991). International dimensions of organizational behavior. Boston:
PWS-Kent Publishing.

" Aguay, R. (1997). Dr. Deming: The American who taught the Japanese about
quality. New York: The Free Press.

" Agyeman, D.K. (1996). Continuity and change in Africa: the paradox of
development. Accra: Accra University.

. Albert, E.M. (1968). Value systems. In Sills, D.L. (Ed). International Encyclopedia
of the Social Sciences, Volume 16. New York: Macmillan/Free Press.

. Aldag, R.T. & Brief, A.P. (1975). Some correlates of work values. Journal of
Applied Psychology, 60 (6): 757-760.

" Allport, G.W. (1961). Pattern and growth in personality. London: Halt, Rinkort and
Winston.

" Anderson, C.R. (1977). Locus of control, coping behaviors, and performance in a
stress setting: A longitudinal study. Journal of Applied Psychology, 62: 446-451.

" Anderson, C.R. & Schneier, C.E. (1978). Locus of control, leader behaviour and
leader performance among management students. Academy of Management
Journal, 21: 690-698.

. Andrisani, P.J. & Nestel, G. (1976). Internal-external control as contributor to and
outcome of work experience. Journal of Applied Psychology : 156-165.

. Archer, R.P. (1979). Relationships between locus of control and anxiety. Journal
of Personality Assessment, 43: 617-626.

" Atwater, D.C. & Bass, B.M. (1994). In: Bass, B.M. & Avolio, B.J. (Eds). Improving
organizational effectiveness through transformational leadership. Thousand Oaks:
Sage Publications.

] Avolio, B.J. & Bass, B.M. (1991). The full-range of leadership development.
Binghamton: State University of New York, Center for Leadership Studies.

References Page 378



University of Pretoria etd — Beukman, T L (2005)

] Avolio, B.J., Bass, B.M. & Jung, D. (1996). Construct validation of the multifactor
leadership questionnaire MLQ-Form 5X (CLS Report 96-1). Binghamton: State
University of New York, Center for Leadership Studies.

] Avolio, B.J., Waldman, D.A. & Yammarino, F.J. (1991). The Four I's of
Transformational Leadership. Journal of European Industrial Training, 15 (4): 9-
16.

" Babbie, E. (1989). The practice of social research. Fifth edition. Belmont,
California: Wadsworth Publishing Company.

" Baker, T.L. (1988). Doing social research. New York: McGraw-Hill Book
Company.

. Barnouw, V. (1973). Culture and personality. Homewood: Dorsey Press.

" Baron, R.A. & Greenberg, J. (1990). Behavior in_organizations — understanding
and managing the human side of work. Boston: Allyn and Bacon.

" Bass, B.M. (1985). Leadership and performance beyond expectations. New York:
Free Press.

" Bass, B.M. (1990). Handbook of leadership — theory, research and managerial
applications. New York: The Free Press.

. Bass, B.M. (1994). Transformational leadership critical for South Africa. Human
Resource Management, February: 10-13.

" Bass, B.M. & Avolio, B.J. (1990). Developing Transformational Leadership: 1992
and beyond. Journal of European Industrial Training, 14 (5): 21-27.

" Bass, B.M. & Avolio, B.J. (1993). Transformational leadership and organisational
culture. Public Administration Quarterly, 17 (1): 112-121.

. Bass, B.M. & Avolio, B.J. (1994). Improving organizational effectiveness through
transformational leadership. California: Sage Publications, Inc.

. Bass, B.M. & Avolio, B.J. (1997). Full range leadership development - manual for
the multifactor leadership questionnaire. Palo Alto: Mind Garden, Inc.

" Bass, B.M. & Avolio, B.J. (2003). Multifactor Leadership Questionnaire Report.
Palo Alto: Mind Garden, Inc.

" Battle, E.S. & Rotter, J.B. (1963). Children’s feelings of personal control as related
to social class and ethnic group. Journal of Personality, 31: 482-490.

. Becker, P. (1974). Tribe and township. St Albans: Panther.

" Bennis, W.G. (1988). On_becoming a leader. London: Hutchinson Business
Books.

References Page 379



University of Pretoria etd — Beukman, T L (2005)

] Bennis, W.G. & Nannus, B. (1985). Leaders: the strategies for taking charge. New
York: Harper and Row.

" Betlehem, R.W. (1988). Economics in a revolutionary society. Johannesburg: A.D.
Donker Publishers.

. Beukman, T.L. (2003). Air Power Excellence: Redefining a bright future. South
African Soldier, 10(4): 22-25.

. Bialer, 1. (1961). Conceptualisation of success and failure in mentally retarded and
normal children. Journal of Personality, 29: 303-320.

" Biesheuvel, S. (1984). Work motivation and compensation - Volume 1:
Motivational aspects. Johannesburg: McGraw-Hill Book Company.

" Biesheuvel, S. (1987). Psychology: Science and politics. Theoretical
developments and applications in a plural society. South African Journal of

Psychology, 17 (7): 18.

. Blais, A. (1974). Power and causality. Quality and Quantity, 8: 45-64.

= Blake, R.R. & Mouton, J.S. (1978). The new managerial grid. Houston: Gulf.

" Blood, M.R. (1969). Work values and job satisfaction. Journal of Applied
Psychology, 53: 456-459.

. Blumberg, R.L. & Winch, R.F. (1972). Societal complexity and familial complexity:
Evidence for the curvilinear hypothesis. American Journal of Sociology, 77: 898-
920.

. Blunt, P. (1991). Organisational culture and development. International Journal of
Human Resource Management, 2 (1): 55-71.

. Blunt, P. & Jones, M.L. (1997). Exploring the limits of Western leadership theory in
East Asia and Africa. Personnel Review, 26 (1/2): 6-23.

] Bohannan, P. (1969). Social anthropology. London: Holt, Rinehart & Winston.

" Bohrnstedt, G.W. and Knoke, D. (1988). Statistics for social data analysis. Second
edition. Itasca, lllinois: F.E. Peacock Publishers, Inc.

. Boon, M. (1996). The African way — the power of interactive leadership. Sandton:
Zebra Press.

" Bosman, N.C. (1980). The relationship between the Protestant Ethic and the
behaviour of the entrepreneur. University of Pretoria, Pretoria: Unpublished
Master’s Thesis.

" Boulding, K.E. (1956). General systems theory: The skeleton of science.
Management Science, 2: 197-208.

References Page 380



University of Pretoria etd — Beukman, T L (2005)

" Brough, A. (1999). Virtual Leadership - the Second Y2K Challenge. Management
Today, 15 (7) August: 6-8.

" Brehm, N.L. (1994). The impact of South African culture on the management of
people. University of the Witwatersrand, Johannesburg: Unpublished Master's
research report.

" Brown, F.G. (1976). Principles of educational and psychological testing. New
York: Holt Rinehart & Winston.

. Brown, S.M. (1979). Male versus female leaders: a comparison of empirical
studies. Sex Roles, 5: 595-611.

- Burns, J.M. (1978). Leadership. New York: Harper and Row.
" Bycio, P., Hackett, R.D. & Allen, J.S. (1995). Further assessments of Bass’

conceptualisation of transactional and transformational leadership. Journal of
Applied Psychology, 80: 468-478.

" Case, J. (1996). Corporate culture. INC, Nov: 42-53.

. Cattell, R.B. (1966). The meaning and strategic use of factor analysis. In Cattell,
R.B. (1966). Handbook of multivariate experimental psychology. Chicago: Rand
McNally.

. Chadwick, B.A., Bahr, H.M. & Albrecht, S.L. (1984). Social science research
methods. Englewood Cliffs, New Jersey: Prentice Hall, Inc.

" Charlton, G.D. (1992). Leadership — The human race. A guide to develop
leadership potential in Southern Africa. Kenwyn: Juta & Co Ltd.

" Chen, C.C., Chen, X., & Meindl, J. (1998). How can cooperation be fostered?. The
cultural effects of individualism-collectivism. Academy of Management Review, 23:
285-304.

" Cherrington, D.J. (1980). The work ethic. New York: Amacon.

- Child, J & Kieser, A. (1979). Organizational and managerial roles in British and
West-German companies: An examination of the culturefree thesis. In: Lammers,
C.J. & Hickson, D.J. (Eds). Organizations alike and unlike: International and inter-
institutional studies in the sociology of organization. London: Routledge & Kegan
Paul.

. Clegg, S.R. & Redding, S.G. (1990). Capitalism in contrasting cultures. Berlin:
Walter de Gruyter.

" Coakes, S.J. & Steed, L.G. (1996). SPSS for Windows: Analysis without anguish.
Brisbane: John Wiley & Sons.

. Cohen, J. (1988). Statistical power analysis for behavioural sciences. Second
edition. Hillside, NJ: Erlbaum.

References Page 381



University of Pretoria etd — Beukman, T L (2005)

. Coleman, J.S. (1971). Resources for social change: Race in the United States.
Toronto: Wiley (Interscience).

] Coleman, J.S., Campbell, E.Q., Hobson, C.J., McPartland, J., Mood, A.M.,
Weinfeld, F.D. & York, R.L. (1966). Equity of educational opportunity. WWashington,
D.C.: United States Government Printing Office.

] Combs, AW., Richards, A.C. & Richards, F. (1976). Perceptual psychology. New
York: Harper and Row.

" Conger, J.A. (1989). Leadership: the art of empowering others. Academy of
Management Executive, 3 (1): 17-24.

" Conger, J.A. (1991). Inspiring others: the language of leadership. Academy of
Management Executive, 5 (1): 31-45.

. Cook, T.D. & Campbell, D.T. (1979). Quasi-experimentation: Design and analysis
issues for field settings. Chicago: Rand McNally.

] Cook, J.D., Hepworth, S.J., Wall, T.B. & Warr, P.B. (1981). The experience of
work. London: Academic Press.

" Cooper, M.R., Morgan, B.S., Faley, P.M. & Kaplan, L.B. (1979). Changing
employees values: Deepening discontent? Harvard Business Review, January-
February: 117-125.

" Cooper, D.R. & Schindler, P.S. (1998). Business research methods. Singapore:
McGraw-Hill International Editions.

" Cotta, A. (1976). An analysis of power processes in organizations. In: Hofstede,
G. & Kassem, M.S. (Eds). European contributions to organization theory. Assen,
Netherlands: Van Gorcum.

" Cox, T. (1993). Cultural diversity in organisations — theory, research & practice.
San Francisco: Berrett-Koehler Publishers.

- Crandall, V.C., Katkovsky, W. & Crandall, V.J. (1965). Children’s beliefs in their
control of reinforcement in intellectual academic achievement behaviours. Child
Development, 36: 91-109.

. Cravens, RW. & Worchel, P. The differential effects of rewarding and coercive
leaders on group members differing in locus of control. Journal of Personality, 45:
150-168.

. Cray, D. & Mallory, G.R. (1998). Making sense of managing culture. London:
International Thomson Business Press.

" Cronbach, L.J. & Meehl, P.E. (1955). Construct validity in psychological tests.
Psychological Bulletin, 52: 281-302.

References Page 382



University of Pretoria etd — Beukman, T L (2005)
" Cross, M. (1971). On conflict, race relations and the theory of a plural society.
Race, XIl (4): 477-494.

" Dane, F.C. (1990). Research methods. Pacific Grove, California: Brooks/Cole
Publishing Company.

. Daniel, W.W. (1978). Applied non-parametric statistics. Boston, Massachusetts:
Houghton Mifflin Co.

- Davis, L.N. (2000). Pioneering organisations — the convergence of individualism,
teamwork and leadership. Provo, UT: Executive Excellence Publishing.

" Deal, T.E. & Kennedy, A.A. (1983). Culture: A new look through old lenses.
Journal of Applied Behavioural Science, November: 501.

" Dean, D.G. (1969). Dynamic social psychology: Toward appreciation and
replication. New York: Random House.

. De Beer, J. (1997). South African Myers-Briggs type distribution: A comparative
study. Rand Afrikaans University, Johannesburg: Unpublished Doctoral
Dissertation.

" De Kock, F.G. (1995). Micro-variables in the management of diversity:
Intelligence, locus of control and task complexity. Rand Afrikaans University,
Johannesburg: Unpublished Master's Thesis.

. De la Rey, R.P. (1978). Statistiese metodes in sielkundige navorsing. University of
Pretoria, Pretoria: Unpublished manual for psychology students.

. Dessler, G. (1986). Organization theory. Integrating structure and behavior.
Second edition. Englewood Cliffs, New Jersey: Prentice Hall, Inc.

" De Vries, R. (1999). Dynamic leadership and command concepts for Africa - the
future. Pretoria: Speech delivered at SA Army HQ.

" Dia, M. (1994). Indigenous management practices: lessons for Africa’s
management in the 90’s. In: Serageldin, I. & Taboroff, J. (Eds). Culture and
development in Africa. Washington, DC: World Bank.

" Dies, R.R. (1968). Development of a projective measure of perceived locus of
control. Journal of Projective Techniques and Personality Assessment, 32: 487-
490

" Dooley, D. (1990). Social research methods. Second edition. Englewood Cliffs,
New Jersey: Prentice Hall, Inc.

. Dorfman, P.W. & Ronen, S. (1991). The universality of leadership theories:
Challenges and paradoxes. Paper presented at the National Academy of
Management annual meeting, Miami, FL.

References Page 383



University of Pretoria etd — Beukman, T L (2005)

] Dorfman, P.W., Howell, J.P., Hibino, S., Lee, J.K,, Tate, U. & Bautista, A. (1997),
Leadership in Western and Asian Countries: Commonalities and differences in
effective leadership processes across cultures. Leadership Quarterly, 8 (3): 233-
274.

. Drennen, D. (1992). Transforming company culture — getting your company from
where you are now to where you want to be. Berkshire: McGraw-Hill Book
Company Europe.

. Dreyer, H.J. (1990). Die verband tussen werkswaardes en
organisasieverbondenheid. University of Pretoria, Pretoria: Unpublished Master’s
Thesis.

. Driver, H.E. (1973). Cross-cultural studies. In: Honigman, J.J. (Ed). Handbook of
social and cultural anthropology. Chicago: Rand McNally.

" Drucker, P. (1990). The changing world economy. The Economist, Special Report,
April: 1202.

" Du Toit, J.M. (1963). Statistiese metodes. Stellenbosch: Kosmo Uitgewery (Edms)
Bpk.

. Dubin, R. (1956). Industrial workers’ worlds: A study of the central life interests of
industrial workers. Social Problems, 3: 131-142.

. Duchatelet, M. 1998. Cultural diversity and management/ leadership models.
American Business Review, 16 (2): 96-99.

" Duttweiler, P.C. (1984). The internal control index: a newly developed measure of
locus of control. Educational and Psychological Measurement, 44: 209-221.

" Dyal, J.A. (1984). Cross-cultural research with the locus of control construct. In:
Lefcourt, H.M. (Ed). Research in locus of control. Volume 3. New York: Academic
Press, Inc.

" Eagly, A.H. (1987). Sex differences in social behaviour: social-role interpretation.
Hillsdale, NJ: Erlbaum.

. Eagly, A.H. & Johnson, B.T. (2000). Gender and leadership style: a meta-analysis.
In: Pierce, J.L. & Newstrom, J.W. (Eds). Leaders and the leadership process:
readings, self-assessments & applications. McGraw-Hill: University of Minnesota —
Duluth.

" Ellis, S.M. & Steyn, H.S. (2003). Practical significance: effect sizes versus or in
combination with statistical significance (p-values). Management Dynamics, 12
(4): 51-53.

" Erwee, R. (1988). Black managers’ career advancement in a multicultural society.
Journal of Industrial Psychology, 14 (2): 9-18.

References Page 384



University of Pretoria etd — Beukman, T L (2005)

Ferguson, G.A. (1981). Statistical analysis in_psychology and education. Fifth
edition. New York: Mcgraw-Hill Book Company.

Fiedler, F.E. (2000). How do you make leaders more effective? New answers to
an old puzzle. In: Pierce, J.L. & Newstrom, J.W. (Eds). Leaders and the leadership
process: readings, self-assessments & applications. University of Minnesota —
Duluth: McGraw-Hill.

Fiedler, F.E. & Chemers, M.M. (1984). The leader match concept. New York: John
Wiley.

Fiedler, F.E. & Garcia, J.E. (1987). New approaches to effective leadership. New
York: John Wiley.

Franklin, R.D. (1963). Youth’s expectancies about internal versus external control
of reinforcement related to N variables. Dissertion abstracts, 24: 1684.

French, J.R.P. & Raver, B. (1962). The bases of social power. In: Cartwright, D.
(Ed). Group dynamics: research and theory. Evanston, IL: Row, Peterson.

Freud, S. (1930). Civilisation and its discontents. Londen: Hogarth Press.

Friedlander, F. (1964). Job characteristics as satisfiers and dissatisfiers. Journal of
Applied Psychology, 48: 388-392.

Furnham, A. (1984). The protestant work ethic: A review of the psychological
literature. European Journal of Social Psychology, 14: 87-104.

Galtung, J. (1966). Rank and social integration: A multi-dimensional approach. In:
Berger, J., Zelditch, M & Anderson, B. (Eds). Sociological theories in progress.
Boston: Houghton Mifflin.

Gibson, J.L., Ivancevich, J.M. & Donnely, J.H. (2000). Organisations: behavior,
structure, processes. Boston: McGraw-Hill.

Giliomee, H. & Schlemmer, L. (1989). From apartheid to nation-building. Oxford:
Oxford University Press.

Ginzberg, E., Ginsberg, S.W., Alexrad, S. & Herma, J.L. (1951). Occupational
choice: An approach to a general theory. New York: University Press.

Goduka, I.N. (1998). Linguistic and cultural diversity implications for learning,
educating and curricular transformation. South African Journal of Higher
Education, 12 (1): 34-43.

Gouws, L.A., Louw, D.A., Meyer, W.F. & Plug, C. (1979). Psychological
Dictionary. Johannesburg: McGraw-Hill.

Guilford, R.R. (1959). Personality. New York: McGraw-Hill.

Guion, R.M. (1965). Personnel testing. New York: McGraw-Hill Book Company.

References Page 385



University of Pretoria etd — Beukman, T L (2005)

- Gurin, P., Gurin,G., Lao, R. & Beattie, M. (1969). Internal-external control in the
motivation dynamics of Negro youth. Journal of Social Issues, 25 (3): 29-53.

" Guth, W.D. & Tagiuri, R. (1965). Personal values and corporate strategy. Harvard
Business Review, September - October: 123-132.

" Haire, M., Ghisell, E.E. & Porter, LW. (1966). Managerial thinking: An
international study. New York: John Wiley.

" Hall, J.A. (1984). Nonverbal sex differences: communication accuracy and
expressive style. Baltimore, MD: Johns Hopkins University Press.

. Hall, J.A. (1987). Organisation Culture Analysis. Teleometrics International:
Randburg.

" Hall, J. (1990). A premise of competence. Human Resource Management,
February: 14-17.

" Hall, J. (1993). The competence connection — a blueprint for excellence. The
Woodlands, TX: Woodstead Press.

" Hall, J. (1994). Models for management: the structure of competence. The
Woodlands, TX: Woodstead Press.

. Hall, D.T. & Goodale, G. (1986). Human resource management: strateqy, design
and implementation. Glenview, lllinois: Scott, Foresman and Company.

" Hammer, T.H. & Vardi, Y. (1981). Locus of control and career self-management
among nonsupervisory employees in industrial settings. Journal of Vocational
Behaviour, 18: 13-29.

" Hammond-Took, W.D. (1986). The role of culture in maintaining mental health.
Psychotherapeia, 45: 2-6.

" Handy, C. (1991). The gods of management — the changing work of organisations.
London: Arrow Books.

" Handy, R. (1970). The measurement of values. St Louis: Warren Green.

] Hanf, T., Weiland, H. & Vierdag, G. (1981). South Africa: the prospects of peaceful
change. Cape Town: David Philip.

" Harris, R.J. (1975). A primer of multivariate statistics. New York: Academic Press.

. Harrison, R. (1993). Diagnosing organizational culture — Trainer's manual. San
Diego: Pfeiffer & Company.

" Harrison R, & Stokes, H. (1993). Diagnosing organizational culture. San Diego:
Pfeiffer & Company.

References Page 386



University of Pretoria etd — Beukman, T L (2005)

] Harvey, J.H., Barnes, R.D., Sperry, D.L. & Harris, B. (1974). Perceived choice as
a function of internal-external locus of control. Journal of Personality, 42: 437-452.

" Hater, J.J. & Bass, B.M. (1988). Superiors’ evaluations and subordinates’
perceptions of transformational and transactional leadership. Journal of Applied
Psychology, 73: 695-702.

" Healy, J.F. (1990). Statistics: a tool for social research. Second edition. Belmont,
California: Wadsworth Publishing Company.

" Heisler, W.J. (1974). A performance correlate of personal control beliefs in an
organisational context. Journal of Applied Psychology, 59: 504-506.

. Hennig, M. & Jardin, A, (1977). The managerial women. New York: Anchor Press.

" Hermann, M. (1989). Validation of a work value inventory. University of Pretoria,
Pretoria: Unpublished Honours Thesis.

" Hersey, P. & Blanchard, K.H. (1988). Management of organisation behaviour:
utilising human resources. Englewood Cliffs, NJ: Prentice-Hall.

= Herzberg, F., Mausner, B. & Snyderman, B.B. (1959). The motivation to work. Ne
York: John Wiley.

] Hickman, C.R. & Silva, M.A. (1986). Creating excellence. Managing corporate
culture, strateqy and change in the new age. London: Unwin.

" Hickson, D.J., Hinings, C.R., McMillan, C.J., & Schwitter, J.P. (1974). The culture-
free context of organizational structure: A tri-national comparison. Sociology, 8:
59-80.

" Hirschhorn, L. & Gilmore, T. (1992). The new boundaries of the “boundaryless”
company. Harvard Business Review, May-June: 104-115.

. Hirschowitz, R. (2000). The people of South Africa - Population census, 1996,
summary report. Pretoria: Statistics SA.

- Ho, D.Y.F. (1978). The concept of man in Mao-Tse-Tung’s thought. Psychiatry,
41: 391-402.

" Hodgetts, R.M. & Luthans, F. (1997). International management. Singapore:
McGraw-Hill.

" Hofmeyr, K. (1989). Why employee advancement programmes fail. Institute of
Personnel Management, August: 1822.

" Hofstede, G.H. (1964). “Arbeidsmotieven van volontairs”. Mens en Onderneming,
18: 373-391.

. Hofstede, G.H. (1980). Culture's consequences, International differences in work-
related values. London: Sage Publications.

References Page 387



University of Pretoria etd — Beukman, T L (2005)

. Hofstede, G.H. (1991). Cultures and organizations: Software of the mind. London,
U.K.: McGraw-Hill Book Company.

" Hofstede, G.H. (1993). Cultural constraints in management theories. Academy of
Management Executive, 7 (1): 8194.

" Hofstede, G.H. & Bond, M.H. (1984). Hofstede's culture dimensions. An
independent validation using Rokeach's value survey. Journal of Cross-Cultural
Psychology, 15 (4): 417-433

" Hofstede, G.H. & Bond, M.H. (1988). The confusion connection: From culture
roots to economic growth. Organisational Dynamics, 16: 4-21.

. Hollander, E.P. (1985). Leadership and power. In: Lindzey, G. & Aronson, E.
(Eds). Handbook of social psychology, (3rd ed., 2: 485-537). New York: Random
House.

" Horvath, T. (1985). Basic statistics for the behavioural sciences. Glenview, lllinois:
Scott, Foresman and Company.

. House, R.J. & Mitchell, T.R. (1977). Path-goal theory of leadership. Journal of
Contemporary Business, Autumn: 81-97.

] Howard, G.S. (1985). Basic research methods in _the social sciences. Boston,
Massachusetts: Little, Brown & Company.

" Howell, D.C. (1999). Fundamental statistics for the behavioural sciences. Second
edition. Boston, Massachusetts: PWS-Kent.

" Human, L. (1986). Lack of social mobility hampers black advancement. Human
Resources Management, 4: 4-13.

. Human, L. (1989). Management development in a changing society. Institute of
Personnel Management, August: 8-11.

" Human, L & Hofmeyr, K. (1985). Black managers in South African organisations.
Cape Town: Juta.

" Hunt, S.D., Chonko, L.B. & Wood, V.R. (1989). Corporate ethical values and
organisational commitment in marketing. Journal of Marketing, 53: 79-90.

" Huysamen, G.K. (1991). Beskrywende statistiek vir die sosiale wetenskappe.
Pretoria: J.L. van Schaik (Pty) Ltd.

- Ingham, G.K. (1970). Size of industrial organization and worker behaviour.
Cambridge: Cambridge University Press.

" Inkeles, A. & Levinson, D.J. (1969). National character: The study of modal
personality and sociocultural systems. In: Lindzey, G & Aronson, E. (Eds). The
handbook of social psychology, Volume 4. Reading: Addison-Wesley.

References Page 388



University of Pretoria etd — Beukman, T L (2005)

. James, W.H. (1957). Internal versus external control of reinforcement as a basic
variable in learning theory. Ohio State University, Ohio: Unpublished Doctoral
Dissertation.

. James, W.H. (1965). The application of social learning theory to educational
processes. Paper delivered at a meeting of the Society for Research in Child
Development. Minneapolis.

. Jamieson, D & O'Mara, J. (1991). Managing workforce 2000 - Gaining the
diversity advantage. San Francisco: Jossey-Bass Publishers.

" Jedlicka, A.D. (1987). Organizational change and the third world. New York:
Praeger Publishers.

" Joe, V.C. (1971). A review of the internal-external construct as a personality
variable. Psychological Reports, 28: 619-640.

" Jones, M.L., Blunt, P. & Sharma, K. (1995). Managerial behaviour, organisational
functioning and performance in an African public service organisation. Stockholm:
Sida.

" Julian, JW. & Katz, S.B. (1968). Internal versus external control and the value of
reinforcement. Journal of Personality and Social Psychology, 8: 89-94.

- Julian, J.W., Lichtman, C.M. & Ryckman, R.M. (1968). Internal-external control
and need to control. Journal of Social Psychology, 76: 43-48.

" Jung, D.I. & Avolio, B.J. (1999). Effects of leadership style and followers' cultural
orientation on performance in group and individual task conditions. Academy of
Management Journal, 42 (2): 208-218.

" Kabanoff, B. & O’Brien, G.E. (1980). Work and leisure: A task-attributes analysis.
Journal of Applied Psychology, 65: 596-609.

" Kahle, L.R. (1980). Stimulus condition self selection by males in the interaction of
locus of control and skill-chance situations. Journal of Personality and Social
Psychology, 38: 50-56.

" Kast, F.E. & Rosenzweig, J.E. (1985). Organization and management. A systems
and contingency approach. 4th edition. New York: McGraw-Hill Book Company.

. Kemp, N. (1998). Influencing the behaviour of others. People Dynamics, 16 (5):12-
17.

. Kent, R.L. & Moss, S.E. (2000). Effects of sex and gender role on leader
emergence. In: Pierce, J.L. & Newstrom, J.W. (Eds). Leaders and the leadership
process: readings, self-assessments & applications. University of Minnesota —
Duluth: McGraw-Hill.

References Page 389



University of Pretoria etd — Beukman, T L (2005)

" Kerr, S. & Jermier, J.M. (1978). Substitutes for leadership: Their meaning and
measurement. Organizational Behavior and Human Performance, 22: 375-403.

" Khoza, R. (1987). South Africa needs total management integration. Human
Resources Management, 2: 14-19.

. Khoza, R. (1993). The need for an Afrocentric management approach — a South
African-based management approach. In: Christie, P., Lessem, R. & Mbigi, L.
(Eds). African Management — philosophies, concepts and applications. Randburg:
Knowledge Resources.

" Khoza, R. (1994). Ubuntu Botho Vumunhu vhuthu: African humanism. Diepkloof
Extension: Ekhaya Promotions.

. Kleiber, D., Veldman, D.J. & Menaker, S.L. (1973). The multidimensionality of
locus of control. Washington D.C.: Paper delivered at Eastern Psychological
Association Convention.

. Kluckhohn, C. (1951). The study of culture. In: Lerner, D. & Lasswell, H.D. (Eds).
The policy sciences. Stanford: Stanford University Press.

. Kluckhohn, C. (1962). Culture and behavior. Collected essays. New York: the
Free Press.

" Koopman, A. (1993). Transcultural management — In search of pragmatic
humanism. In: Christie, P., Lessem, R. & Mbigi, L. (Eds). African Management —
philosophies, concepts and applications. Randburg: Knowledge Resources.

" Korf, AW. (1995). Internalisation of the corporate value system amongst
members of the South African Air Force. University of South Africa, Pretoria:
Unpublished Master's Thesis.

" Kotter, J.P. (1990). A force for change — how leadership differs from management.
New York: Free Press.

" Kotter, J.P. & Heskett, J.L. (1992). Corporate culture and performance. New York:
Free Press.

" Kouzes, J. & Posner, B.Z. (1988). The leadership challenge: How to get
extraordinary things done in organisations. San Francisco: Josey Bass.

. Kramer, C.Y. (1956). Extention of multiple range tests to group means with
unequal numbers of replications. Biometrics, 12: 307-310.

] Krech, D., Crutchfield, R.S. & Ballachey, E.L. (1962). Individual in society. New
York: McGraw-Hill Book Company, Inc.

" Krech, D., Crutchfield, N. & Lieson, N. (1969). Elements of psychology. New York:
Knopf.

References Page 390



University of Pretoria etd — Beukman, T L (2005)

" Kriek, D. (2004). Process as second order element of teamwork. Management
Today Yearbook 2004, 19 (10): 51-53.

" Kroeber, A.L. and Parsons, T. (1958). The concepts of culture and of social
system. American Sociological Review, 23: 582-583.

. Krolick, G. (1979). Changes in expectancy and attribution following success,
failure, and neutral consequences. Dissertation Abstracts International, 39: 5074.

. Kruger, S. (1995). Leadership. In: Kroon, J. (Ed). General management. Pretoria:
Kagiso Tertiary.

" Lefcourt, H.M. (1976). Locus of control - Current trends in theory and research.
New York: John Wiley & Sons.

" Lefcourt, H.M. & Ladwig, G.W. (1965). The American Negro: A problem in
expectancies. Journal of Personality and Social Psychology, 1: 377-380.

. Lefcourt, H.M. & Steffy, R.A. (1970). Level of aspiration, risk-taking behavior, and
projective test performance: a search for coherence. Journal of Consulting and
Clinical Psychology, 34: 193-198.

. Lessem, R. (1990). Developmental management: principles, of holistic business.
Oxford: Basil Blackwell Ltd.

. Lessem, R. (1993). Four worlds — the South African business sphere. In: Christie,
P., Lessem, R. & Mbigi, L. (Eds). African Management — philosophies, concepts
and applications. Randburg: Knowledge Resources.

. Lessem, R. (1996a). South Africa’s business sphere. In: Lessem, R. & Nussbaum,
B. (Eds). Sawubona Africa embracing four worlds in South African management.
Sandton: Zebra Press.

- Lessem, R. (1996b). From hunter to rainmaker — the South African business
sphere. Randburg: Knowledge Resources.

" Levenson, H. (1974). Activism and powerful others: Distinction within the concept
of internal-external control. Journal of Personality Assessment, 38: 377-383.

" Levitin, T. (1973). Values. In: Robinson, J.P. & Shaver, P.R. (Editors). Measures
of social psychological attitudes. Survey Research Center, Institute for Social
Research, University of Michigan.

" Lewis, O. (1961). Children of Sanchez. New York: Random House.

. Lewis, R.D. (1997). When cultures collide: Managing successfully across cultures.
London: Nicholas Brealy Publishing.

" Liedtka, J.M. 1989. Value congruence: The interplay of individual and
organisational value system. Journal of Business Ethics, 8: 805-815.

References Page 391



University of Pretoria etd — Beukman, T L (2005)

] Liverant, S. & Scodel, A. (1960). Internal and external control as determinants of
decision making under conditions of risk. Psychological Reports, 17: 206.

" Maccoby, M. (1976). The gamesman. New York: Simon and Schuster.

. Magwaza, A.S. & Bhana, K. (1991). Stress, locus of control and psychological
status in black South African migrants. Journal of Social Psychology, 131 (2): 157-
164.

. Mark, R. (1996). Research made simple — a handbook for social workers. London:
Sage Publications.

" Maslow, A.H. (1970). Motivation and personality. New York: Harper & Row.

" Mason, E.J. & Bramble, W.J. (1989). Understanding and conducting research.
New York: McGraw-Hill.

. Mbau, G. (1986). Functional cultural synergy in a multicultural organisation.
Boardroom. Feb: 4-8.

" Mbigi, L. (1993). The spirit of African management. In: Christie, P., Lessem, R. &
Mbigi, L. (Eds). African Management — philosophies, concepts and applications.
Randburg: Knowledge Resources.

" McGregor, D. (1960). The human side of enterprise. New York: McGraw-Hill.

. McGregor, D. (1967). The professional manager. New York: McGraw-Hill.

" Mead, R. (1994). International management. Cambridge, MA: Blackwell
Publishing.

" Messer, S.B. (1972). The relation of internal-external control to academic
performance. Child Development, 43: 1456-1462.

. Meyer, M. (1999). The learning organisation — multiplying the high flyers.
Management Today, 15 (7): 18-19.

. Meyer, T. (2004). Growing tomorrow’s leaders. Management Today Yearbook
2004, 19 (10): 28-30.

] Minium, C.W., King, B.M. & Bear, B.M. (1993). Statistical research in psychology
and education. Third edition. Toronto: John Wiley & Sons.

= Minutes of Presentation to the SA Air Force Board, 2003.

- Mirels, H.L. (1970). Dimensions of internal versus external control. Journal of
Consulting and Clinical Psychology, 34: 226-228.

" Mirels, H.L. & Garrett, J.B. (1971). The Protestant Ethic as a personality variable.
Journal of Consulting and Clinical Psychology, 36 (1): 40-44.

References Page 392



University of Pretoria etd — Beukman, T L (2005)

] Mischel, W., Zeiss, R. & Zeiss, A. (1974). Internal-external control and
persistence: Validation and implications of the Stanford preschool internal-external
scale. Journal of Personality and Social Psychology, 29: 265-278.

" Moerdyk, A.P. & Coldwell, A.L. (1982). On fitting paradigms to people. South
African Journal of Business Management, 13 (4): 189-196.

" Montgomery, J.D. (1987). Probing managerial behaviour: image and reality in
Southern Africa. World Development, 15 (7): 911-929.

" Moorhead, G. & Griffin, R.W. (1989). Organizational behavior. Second edition.
Boston, Massachusetts: Houghton Mifflin Company.

. Moremi, S. (1999). The “respect for cultural diversity” program. Bulletin for
Educational Technology, Jan - Jun.

" Morgan, G. (1997). Images of organisation. London: Sage Publications.

. Morrow, P.C. (1983). Concept redundancy in organisational research: the case of
work commitment. Academy of Management Review, 20: 191-198.

- Morse, N.C. & Weiss, A. (1955). The function and meaning of work and the job.
American Sociological Review, 20: 191-198.

" Mtembu,D. (1996). African values: discovering the indigenous roots of
management. In: Lessem, R. & Nussbaum, B. (Eds). Sawubona Africa embracing
four worlds in South African management. Sandton: Zebra Press.

" Mulder, M. (1971). Power equalization through participation? Administrative
Science Quarterly, 16: 31-38.

" Mulder, M, Ritsema van Eck, J.R. & De Jong, R.D. (1971). An organization in
crisis and non-crisis situations. Human Relations, 24: 19-41.

" Nadler, D.A., Shaw, R.B. & Walton, A.E. (1995). Discontinuous change. San
Francisco, California: Jossey-Bass Inc. Publishers.

. Naroll, R. (1970). What have we learned from cross-cultural surveys? American
Anthropologist, 72: 1227-1288.

" Nasser, M.E. (1984). Achievement training- a re-assessment of the technique and
its impact on the development of supervisory and managerial talent in South
Africa. South African Journal of Business Management, 15: 105-108.

" Nasser, M.E., Motsepe, W.E.O. & Lenamile, R. (1979). A profile of black
accountants. University of South Africa, School of Business Leadership, Pretoria:
Unpublished report.

" Nattrass, J. (1981). The South African economy: its growth and change. Cape
Town: Oxford University Press.

References Page 393



University of Pretoria etd — Beukman, T L (2005)

] Neber, J., Wasserman, W. & Kutner, R. (1985). Applied linear statistical models.
Second edition. Homewood, lll: Richard D. Irwin Inc.

" Neff, W.S. (1977). Work and human behaviour. Chicago: Aldine Publishing
Company.

" Negin, J. (2000). Military leadership. Second edition. New York: McGraw-Hill.

" Neulinger, J. (1981). The psychology of leisure. Springfield: Thomas.

. Nieva, V.F. & Gutek, B.A. (1981). Women and work — a psychological perspective.
New York: Praeger.

. Norusis, M.J. (1984). Advanced statistics guide. New York: McGraw-Hiill.

" Norusis, M.J. (1990). Advanced statistics users guide. Chicago: SPSS.

. Nowicki, S. (1973). Predicting academic achievement of females from locus of
control orientation: Some problems and some_solutions. Paper presented at
American Psychological Association Convention. Montreal, Canada.

- Nowicki, S. & Strickland, B.R. (1973). A locus of control scale for children. Journal
of Consulting and Clinical Psychology, 40: 148-154.

" Nunnally, J.C. (1967). Psychometric theory. New York: McGraw-Hill, Inc.

. Nzelibe, C.O. (1986). The evolution of African management thought. International
Studies of Management and Organisation, 16 (2): 6-16.

. O’Brien, G.E. (1983). Locus of control, work and retirement. In: Lefcourt, H.M.
(Ed). Research in locus of control. Volume 3. New York: Academic Press, Inc.

" O’Brien, G.E. (1984). Psychology of work and unemployment. Chichester: John
Wiley & Sons.

" Ohmae, K. (1988). Getting back to strategy. Harvard Business Review,
November-December.

" Organ, D.W. & Greene, C.N. (1974). Role ambiguity, locus of control and work
satisfaction. Journal of Applied Psychology, 59:101-102.

. Orpen, C. (1978). The work values of western and tribal black employees. Journal
of Cross-Cultural Psychology, 3: 99-111.

" Osgood, C.E., May, W.H. & Miron, M.S. (1975). Cross-cultural universals of
affective meaning. Urbana, IL: University of lllinois Press.

" Osipow, S.H. (1973). Theories of career development. New York: Prentice Hall.

- Ott, L. & Mendenhall, W. (1990). Understanding statistics. Fifth edition. Boston:
WPS-Kent publishing Company

References Page 394



University of Pretoria etd — Beukman, T L (2005)

. Parham, A.C. (1983). Basic psychology for the work life. Cincinnati, Ohio: South-
western Publishing Co.

" Parsons, T. (1977). The evolution of societies. Englewood Cliffs, NJ: Prentice-Hall.

" Parsons, T. & Shils, E.A. (1951). Toward a general theory of action. Cambridge,
MA: Harvard University Press.

. Pennings, J.M. (1970). Work value systems of white collar workers. Administrative
Science Quarterly, 15: 38-56.

" Peters, T.J. & Waterman, R.H. (1982). In_search of excellence: Lessons from
America's best run companies. New York: Harper & Row Publishers.

" Phares, E.J. (1957). Expectancy changes in skill and chance situations. Journal of
Abnormal and Social Psychology, 54: 339-342.

" Pierce, J.L. & Newstrom, J.W. (2000). Leaders & the leadership process —
Readings, self-assessments & applications. Duluth: McGraw-Hill, Inc.

. Playford, J. 1976). The myth of pluralism. In: Castles, F.G., Murray, D.J., Potter,
D.C. & Pollitt, C.J. (Eds). Decisions, organizations and society. Harmondsworth,
England: Penguin.

. Popper, M., Landau, O. & Gluskinos, U.M. (1992). The Israeli Defence Forces: An
example of transformational leadership. Leadership and Organisation
Development Journal, 13 (1): 3-8.

. Porter, LW. & Lawler, E.E. (1965). Properties of organisational structure in
relation to job attitudes and job behaviour. Psychological Bulletin, 64: 23-51.

" Pretorius, B, (2001). Effective leadership. Management Today, June: 4-6.

. Pretorius, W. (2004). Organisational factors influencing the transformational
process of a financial institution. University of Pretoria, Pretoria: Unpublished
doctoral dissertation.

. Pruijn, G.H.J. & Boucher, R.L. (1994). The relationship of transactional and
transformational leadership to the organisational effectiveness of Dutch national
sports organisations. European Journal of Sport Management, 1: 72-87.

" Quinn, R.E. & Spreitzer, G.M. (1997). The road to empowerment: seven questions
every leader should consider. Organizational Dynamics, Autumn: 37-49.

. Ragins, B.R., Townsend, B. & Mattis, C. (1998). Gender and intelligence. The
Academy of Management Executive, 12(1): 28-33.

" Redfield, M.P. (1962). Human nature and the study of society. The papers of
Robert Redfield, volume 1. Chicago: University of Chicago Press.

References Page 395



University of Pretoria etd — Beukman, T L (2005)

" Reid, D. & Ware, E.E. (1974). Multidimensionality of internal versus external
control: Addition of a third dimension and non-distinction of self versus others.
Canadian Journal of Behavioural Science, 6: 131-142.

" Riordan, Z.V.A. (1981). Locus of control in South Africa. Journal of Social
Psychology, 115: 159-168.

" Ristow, A.M., Amos, T.L., & Staude, G.E. (1999). Transformational leadership and
organisational effectiveness in the administration of cricket in South Africa. South
African Journal of Business Management, 30 (1): 1-5.

" Roark, M.H. (1978). The relationship of perception of chance in finding jobs to
locus of control and to job search variables on the part of human resource agency
personnel. Dissertation Abstracts International, 38: 2070.

" Robbins, S.P. (1986). Organisational behavior: concepts, controversies and
applications. Englewood Cliffs, New York: Prentice- Hall.

. Robbins, S.P. (1998). Organisational behaviour: concepts, controversies and
applications. Eighth edition. San Diego: Prentice-Hall.

. Robbins, S.P. & Coulter, M. (1999). Management. New Jersey: Prentice-Hall.

" Robinson, D.G. (1989). The 1990’s: from managing to leading. Supervisory
Management, June: 5-10.

. Robertson, I. (1981). Sociology (2nd ed). New York: Worth.

" Robertson, H.M. (1933). Aspects of the rise of economic individualism.
Cambridge: Cambridge University Press.

" Rokeach, M. (1972). Beliefs, attitudes, and values: A theory of organization and
change. San Francisco: Jossey-Bass.

. Rokeach, M. (1973). The nature of human values. New York: Free Press.

" Rokeach, M. (1979). Understanding human values. New York: Free Press.

. Rosenthal, R. (1976). Experimenting on behavioral research. New York: Irvington
Publishers, Inc.

. Rotter, J.B. (1954). Social learning and clinical psychology. Englewood Cliffs, N.J.:
Prentice-Hall.

" Rotter, J.B. (1966). Generalized expectancies for internal versus external control
of reinforcement. Psychological Monographs, 80: 9-17.

" Rotter, J.B., Liverant, S. & Crowne, D.P. (1961). The growth and extinction of
expectancies in chance controlled and skilled tests. Journal of Psychology, 52:
161-177.

References Page 396



University of Pretoria etd — Beukman, T L (2005)

] Roux, J.v.N., (1982). Value orientation with regards to authority in a group of black
employees. University of Pretoria, Pretoria: Unpublished Master's Thesis.

" Rowntree, D. (1981). Statistics without tears — a primer for non-mathematicians.
Middlesex: Pelican Books.

. Runyon, K.E. (1973). Some interactions between personality variables and
management styles. Journal of Applied Psychology, 57: 288-294.

- Russett, B.M. (1968). Delineating international regions. In: Singer, J.D. (Ed).
Quantitative international politics: Insights and evidence. New York: Free Press.

" Rutter, G. (1995). Leadership: directing people for their genuine long-term good.
Human Resource Management, February: 27-28.

" Salancik, G.R. & Pfeffer, J. (1978). A social information processing approach to
job attitudes and task design. Administrative Science Quarterly, 23: 224-253.

" Samuelson, P.A. (1976). Economics. Tenth edition. Tokyo: McGraw-Hill.

" Sargent, A.G. (1981). An androgynous manager. New York: Amacom.

" Sarros, J.C. (2001). Leadership: strong influence on organisational culture.
Management Today, 17 (8): 4-7.

. Schein, E.H. (1980). Organisational culture and leadership. San Francisco: Josey
Bass.

" Schein, E.H. (1983). The role of the founder in creating organisational culture.
Organizational Dynamics, Summer: 13-28.

" Schein, E.H. (1984). Coming to a new awareness of organizational culture. Sloan
Management Review, Winter: 3-16.

" Schein, E.H. (1990). Organizational culture. American Psychologist, 45: 109-119.

" Schein, E.H. (1992). Organizational culture and leadership. San Francisco:
Jossey-Bass Publishers.

" Schenk, HW.E. (1987). Die werkswaardes en beroeps-oriéntasie van
gegradueerde ingenieurs _in _twee werkgewer sekiore. Randse Afrikaanse
Universiteit, Johannesburg: Ongepubliseerde magisterskripsie.

" Schermerhorn, J.R. (1999). Management. Sixth edition. New York: John Wiley &
Sons, Inc.

. Schermerhorn, J.R., Hunt, J.G. & Osborn, R.N. (1994). Managing organisational
behaviour. New York: John Wiley & Sons.

. Schneider, J.H. (1968). Skill versus chance activity preference and locus of
control. Journal of Consulting and Clinical Psychology, 32: 333-337.

References Page 397



University of Pretoria etd — Beukman, T L (2005)

- Schutz, A. (1970). On Phenomenology and social relations. Chicago: University of
Chicago Press.

" Seeman, M. (1963). Alienation and social learning in a reformatory. Americal
Journal of Sociology, 69: 270-289.

" Seeman, M. (1967). On the personal consequences of alienation in work.
American Social Review, 32: 274-289.

" Seltzer, J. & Bass, B.M. (1990). Transformational leadership: beyond initiation and
consideration. Journal of Management, 16: 693 — 703.

. Senge, P.M. (1990). The fifth discipline — the art and practice of the learning
organisation. New York: Double Day.

" Shavelson, R.J. (1981). Statistical reasoning for the behavioural sciences.
London: Allyn and Bacon, Inc.

" Siegel, S. (1956). Nonparametric statistics for the behavioural sciences. New
York: McGraw-Hill International Book Co.

. Sikula, A.F. (1973). The values and value systems of governmental executives.
Public Personnel Management Journal, 2: 16-22.

- Singh, J.P. (1990). Managerial culture and work-related values in India.
Organizational Studies, 11 (1): 75-101.

] Slabbert, F. van Z. & Welsh, D. (1979). South Africa’s options. Strategies for
sharing power. Cape Town: David Philip.

" Smit, G.J. (1983). Psigometrika: aspekte van toetsgebruik. Pretoria: Haum.

. Smit, P.J. & Cronjé, G.J. de J. (1999). Management principles — a contemporary
edition for Africa. Kenwyn: Juta & Co Ltd.

" Smith, P.B. & Peterson, M.F. (1988). Leadership, organisations and culture: an
event management model. Beverly Hills, CA: Sage.

" Smith, P.B., Peterson, M.F., Bond, M. & Misumi, J. (1992). Leader style and
leader behavior in individualist and collectivist cultures. In: Iwawaki, Y.K. & Leung,
K. (Eds). Innovations in cross-cultural psychology: selected papers from the tenth
international conference of the International Association for Cross-cultural
Psychology. Amsterdam: Swets Zeitlinger.

. Sohng, S.S. (1994). Are traditional empirical research methods inherently biased
against people of color? Yes. In: Hudson, W. & Nurius, P.S. (Eds). Controversial
issues in socialwork research. Boston: Allyn & Bacon.

. South African Department of Defence Leadership Doctrine.

References Page 398



University of Pretoria etd — Beukman, T L (2005)

" South African White Paper on Defence (1996).
. South African White Paper on the transformation of the Public Service. (1995).
" Southam, K.D. (1980). A_study of the relationship among work values,

communicational climate and job satisfaction for personnel at Ohio University.
Michigan: Ann Arbor.

" Spector, P.E. (1982). Behaviour in organisations as a function of employees’ locus
of control. Psychological Bulletin, 91: 482-497.

" Spector, P.E. (1988). Development of the work locus of control scale. Journal of
Occupational Psychology, 61: 335-340.

" Steers, R.M. (1975). Effects of need for achievement on the job performance — job
attitude relationship. Journal of Applied Psychology, 60: 678-682.

. Steers, R.M. & Rhodes, S.R. (1979). Major influences on employee attendance: a
process model. Motivation and work behavior. New York: McGraw-Hill.

" Stephens, M.W. (1973). Parent behavior antecedents, cognitive correlates and
multidimensionality of locus of control in young children. Paper presented at the
American Psychological Association Convention. Montreal, Canada.

" Stewart, T.A. (1989). New ways to exercise power. Fortune, November: 52-64.

" Stogdill, R.M. (2000). Personal factors associated with leadership. In: Pierce, J.L.
& Newstrom, JW. (Eds). Leaders and the leadership process: readings, self-
assessments & applications. University of Minnesota — Duluth: McGraw-Hill.

" Stone, E.F. (1975). Job scope, job satisfaction and the Protestant Ethic. Journal of
Vocational Behavior, 7: 215-224.

- Stoner, J.A. & Freeman, R.E. (1992). Management. Englewood Cliffs, NJ:
Prentice-Hall.

] Strickland, L.H., Lewicki, R.J. & Katz, A.M. (1966). Temporal orientations and
perceived control as determinants of risk-taking. Journal of Experimental and
Social Psychology, 2: 143-151.

" Super, D.E. (1973). The work value inventory. In: Zytowski, D.G. (Ed).
Contemporary approaches to interest measurement. Minneapolis: University of
Minnesota Press.

] Tabachnick, B.G. and Fidell, L.S. (1983). Using multivariate statistics. New York:
Harper and Row Publishers.

" Tannenbaum, A.S., KavCi¢, B., Rosner, M., Vianello M., & Wieser, G. (1974).
Hierarchy in organizations. San Francisco: Jossey-Bass.

References Page 399



University of Pretoria etd — Beukman, T L (2005)

" Tawney, R.H. Foreword. In: Weber, M. (1958). The Protestant Ethic and the spirit
of capitalism. New York: Scriber.

" Theron, S.W. (1992). A cross-cultural analysis of work-related values in a mining
industry. University of Pretoria, Pretoria : Unpublished Doctoral Dissertation.

" Thomas, A. & Schonken, J.S. (1998). Culture-specific management and the
African management movement — a critical review of the literature. South African
Journal of Business Management, 29 (2): 53.

. Trompenaars, F. (1993). Riding the waves of culture - Understanding cultural
diversity in business. Avon: The Bath Press.

. Triandis, H.C. (1971). Some psychological dimensions of modernization.
Presented at the 17th Congress of Applied Psychology, Liege, Belgium, August.

" Tukey, J.W. (1953). The problem of multiple comparisons. Unpublished IMS
address, Chicago, Il.

" Turner, AN. & Lawrence, P.R. (1965). Industrial job and the worker: An
investigation of responses to task attributes. Boston: Harvard University Press.

. Valecha, G.K. (1972). Construct validation of internal-external locus of
reinforcement related to work-related variables. Proceedings of the 80th annual
convention of the American Psychological Association, 7: 455-456.

. Van der Colff, L. (2001). Creating leadership skills through organisational culture
and diversity. Management Today, 17 (7): 16-20.

. Van der Merwe, L. (1984). Werkstevredenheid onder ‘n groep staatsamptenare in
Pretoria. University of Pretoria, Pretoria: Unpublished master’s thesis.

" Van der Merwe, L. (1991). Systems approach to change management: the Eskom
experience. In: Osler, C. (Ed). Making their future: South African organisations on
the move. Stellenbosch: Institute for future research, University of Stellenbosch.

" Van der Merwe, L. (1993). A learning community with a common purpose. In:
Christie, P., Lessem, R. & Mbigi, L. (Eds). African Management — philosophies,
concepts and applications. Randburg: Knowledge Resources.

" Van der Wal, R. (2001). A cultural diversity model for corporate South Africa.
Management Today, 17 (6): 14-18.

" Van der Walt, B.J. (1997). Afro-centric or Euro-centric? Our calling in a multi-
cultural South Africa. Potchefstroom: Potchefstroom University for Christian
Higher Education.

" Van Pletsen, F. (1986). Die interafhanklikheid van gehalte van werkslewe,
werkswaardes en werkverwagtinge. University of Pretoria, Pretoria: Unpublished
doctoral dissertation.

References Page 400



University of Pretoria etd — Beukman, T L (2005)

" Veldsman, T. (2004). Leadership culture and climate: enhancing or destroying
excellence? Management Today Yearbook 2004, 19 (10): 31-33.

" Walters, H. (1999). Success needs Inspirational Leadership. Management Today,
15 (7): 10-11)

" Wayne, S.F. (1989). An instrument to measure adherence to the Protestant Ethic
and contemporary work values. Journal of Business Ethics, 8: 793-804.

. Weber, M. (1958). The Protestant Ethic and the spirit of capitalism. New York:
Charles Scibner's Sons.

" Weissenberg, P. & Kavanagh, M.H. (1972). The independence of initiating
structure and consideration: a review of the evidence. Personnel Psychology, 25:
119-130.

" White, J.K. & Ruh, R.A. (1973). Effects of personal values on the relationship
between participation and job attitudes. Administrative Science Quarterly, 18: 506-
514.

" Williams, R.M. (1968). The concept of values. In: Sills, D.L. (Editor), International
encyclopedia of the social sciences, 16: 283. New York: Macmillan/Free Press.

" Williams, J.E., Giles, H., & Edwards, J.R. (1977). Comparative analysis of sex-trait
stereotypes in the United States, England and Ireland. In: Poortinga, Y.H. (Ed).
Basic problems in cross-cultural psychology. Amsterdam: Swets and Zeitlinger.

" Williams, R.M. (1979). Change and stability in the values and value systems: A
sociological perspective. Understanding human values. New York: Free Press.

. Wolfgang, A & Potvin, R. (1973). Internality as a determinant of classroom
participation and academic performance among elementary students. Paper
presented at American Psycho-logical Association Convention. Montreal, Canada.

. Wollack, S., Goodale, J.G., Wijting, J.P. & Smith, P.C. (1971). Development of the
survey of work values. Journal of Applied Psychology, 55 (4): 331-338.

- Zagoria, S. (1974). The worker and the job — coping with change. New York:
Prentice Hall.

" Zytowski, D.G. (1970). The concept of work values. Vocational Guidance
Quarterly, 18: 176-186.

References Page 401



	Front
	Chapter 1
	Chapter 2
	Chapter 3
	Chapter 4
	Chapter 5
	Chapter 6
	Chapter 7
	Chapter 8
	Chapter 9
	Chapter 10
	Chapter 11
	REFERENCES

