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SECTION 6 

6.1 ADDENDUM A 

RES EARCH SURV EY : EXP LOR ING TEACHERS ' VIEWS 

ON THE IN FLUENCE OF 

C LA SS ROOM MAN AGEMENT ON 

Q UA LI TY EDUCATION 

De ar Colle ag ue 

My na me i s Lorinda Minn aa r; I am a teacher by profession 

an d am cu rren tl y st ud y ing towa rds a Masters Degree in 

Educat io n Man agem ent at t he Uni versi ty of Pretoria. My 

study leade r is Pro f Dr SJ Be rkhou t. 

At prese nt I am re searc hin g teachers ' views and opinions as 

to what exactl y cons t itutes good cl as sroom management and 

whe th e r it i nf lu ences th e quality of educa ti on . 

Co u ld you ple as e assist me by wr iting down in t he fo rm of an 

essay , your views and opinions as to what exactly 

constitutes good classroom management and whether it 

influences the quality of education. 

I can ass ure you that the contents of your essay w i ll be 

regarded as strictly con f idential and your ano nymity is 

g ua ran teed . 

Sho u ld you have an y questions or quer ies p lease contact me 

a t 872 3862 or 083 424 7 93 3 . 

Yours s incerely ' 

Lorinda M inn aar 
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6.2 ADDENDUM B 
FRAME W ORK OF SEMI-S TRU CT UR ED INT ERVIEWS : 

EXPLORING T EACHERS' VIEWS ON THE INFLUENCE OF 
CLASSROOM MANAG EMEN T O N QUALITY EDUCATION 

ASPEC T S OF CLASSROOM MA NAGEME NT 

A . 	 CLASSROOM ENVIRONM ENT. 

1. 	 Wa ll s a nd Noti ce Board s. 
2 . 	 Ar rangeme nt of furniture-T ea che rs ' t able , 


booksh elves AND groupin g of Desks. 

3 . 	 Ite ms for deco ratio n . 
4 . 	 Teach ing Ai d s . 
5. 	 Tex t books an d exerci se bo oks. 

B . 	 CLA SSROOM CLIMATE . 

1. 	 T he teach er. 
2 . 	 The learners and Class compos ition . 
3 . 	 Te ac h ing me t hods . 
4. 	 Order and Disc ipl in e. 
5. 	 Interp ersonal Relat io nsh ips . 

C . INS T RUCTIONAL MANAGEMENT-PLANNING AND 
MET HODS. 

1. 	 Pla nning and Pr ep arat ion of les sons 
2 . 	 Managem ent Sk i l l s duri ng Lesso n Presentation . 

D . 	 HOM EWORK. 

1. 	 Reason for giving homework. 
2 . 	 Amount and duration . 
3. 	 Procedures , which app ly when homework is not 

done . 

E. 	 CLASSROOM ADMINISTRATION . 
1. 	 Learning Area Files, Gu id es and Manua ls . 

F. 	 TIME. 

1. 	 The op t imal use of tim e . 
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6.3 ADDENDUM C 
Edite d tran scri pt of sem i-s tructured inte rv iew wit h te ac her A. 

Int: 

T A : 

Intervi ewer 

Teac he r A 

Int: Comm ent on the foll ow ing aspects of classroom 

manag emen t and say in what way eac h aspect mayor 

may not inf luence th e q uality of education . 

Int: 

TA : 

Wa ll s a nd noti ce boards (A1) 

A tt rac tive walls and no tice boards st i mu late the child to 

vi su a l ly exp eri en ce what th ey have do ne . Seeing the i r 

ow n w o rk on dis pla y makes th e m proud. 

Int: 

TA : 

Ar rangeme nt of Furn iture and Grou p ing of Desks (A2 ) . 

Effective use of classroom space enhances good 

di sc ipline because the tea cher ha s be tt e r control over 

th e g roups . 

Int: 

TA: 

Items for Decoration (A3) 

Deco rating the class room wit h pictures and plants 

makes the atmosphe re in the c lassroom more 

we lcom in g but won ' t necessary imp rove the quality of 

educa ti on . 

In t: 

T A: 

Teaching Aids (A4 ) 

Teaching a ids de f ini t ely improve the quality of 

education. Teachers need t o have the right teaching 

aids avai lable because ch il dre n enjoy us i ng things to 

learn with , since they learn th rough sensual stimuli . 
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I nt: 

TA: 

Te xtb oo ks and exercise book s (A 5) 

T he y are abso lu te ly neces sary for q ua l i ty educa t ion , 

bec ause a child must kn ow how to reference work and 

co nsult sou rces t o obta in the in formation needed . Good 

research sk i lls impact on the time factor by reducing 

the amount of time spe nt on sea rch ing for information . 

Int: 

TA : 

The teac her (B 1) 

T he te ach er mu st know his/her learn ing area 

He /she must be enth us ias t ic and en j oy teaching 

t he learners will e njoy lea rning too. 

well . 

then 

In: 

TA : 

The learne rs a nd cl as s co mpositi on ( B2 ) 

Big g roups can become prob lematic . I t wo uld be bet ter 

to gro up lea rn ers according t o ab ili ty so that the 

teacher can pay more a tten t io n to them . A "bot tom 

heavy " class of st rugg l ing learners means t hat the 

clever learner is neg lec ted and t h is increases the 

occur rence of d isc i pl ine prob lem s . 

Int: 

TA : 

T each ing Methods (B3 ) 

The teache r must apply differen t tea chi ng met hods . All 

me th od s sh ould be ap p l ied alte rn ative ly to ac hi ev e t he 

teac h ing aim and to prevent boredo m. 

Int: 

TA : 

Order and Discipline ( B4 ) 

There has to be order before you can start teac hing 

and learners must know the "bounda r ies ". The 

discip li ne must not be mi litaristic , because the learner 

must have an opportunity to express himself , but with 

respec t. Se lf-discipl in e is very important. The learner 

must wan t to learn for h is own reason and not in fear of 

p un is hm ent . Di sc i p li ne mus t be app lie d conS is ten tly. 
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In t: 

TA: 

In terperso nal Relationships (B5) 

G ood interpersonal relationships bet ween te ach ers a re 

vita l. T ea che rs sh ould apply the sa me standards of 

discipl ine, and sho u ld communi ca te wi th ea ch oth er. 

T hey should meet reg u lar ly to di sc uss indi vidual 

problems . The relatio nship be tween the teacher and 

le a rner sho ul d alway s be p rofessional with th e teacher 

being f ri e ndly but firm. 

Int: 

TA: 

Plann i ng and Preparatio n of Lessons (C 1) 

The entire c lassroom managem en t process 

pre pa rat io n and planni ng. 

begins with 

Int: 

TA : 

Managemen t Ski l ls during Lesso n Pres en tation (C2 ) . 

T ry to make con t act with as many ch ild re n as poss ib le . 

Help ch ildren wh o st rug g le . Make use of inc idents that 

h appe n in class to ap ply to learners. Sti m ulate and 

encourage learners . 

Int: 

T A: 

Reason for giving homework ( 0 1) 

Homework must be give n to conso l idate wo rk taught . 

I nt : 

TA: 

Amo unt and duration of homewor k (02 ) 

Not too mu ch shoul d be g iven. Chi ldren must have t ime 

to p lay at home , but should also , a t t he same ti me, get 

used to a regu la r homework routine . 

Int: 

TA : 

Proced ures which apply when homewo rk is not do ne 

(03 ) 

W ri te a let ter in the homework book fo r parents to see . 

T he homeWork s hould be completed the next day . 
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Continually not doing homework i nd ic ates 

and the te acher must contact the paren ts . 

f a i ls , pu ni sh the lea rn er . 

a proble m 

If all el se 

Int : 

TA : 

Learning Area Fi les , Gu ides , and Manuals (E1) 

Teacher must have access t o all manua ls and must be 

acquainted w ith t heir co nten t s . T he teacher must keep 

to and abide by laws an d prescrip t ions. 

In t: 

TA: 

The optimal use of time (F1) 

The use of time is ex tremel y import a nt . More time is 

ne eded f or qual ity t eachi ng and le ar ning. T ime sho u ld 

be dire ct ed at te ach ing on ly , be cause sp o r t ta kes up 

t oo much of a teac he r's time . Teac her s wor k long hours 

and are ti red afte r ext ra - m u ra l act ivi t ies. 
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6.4 ADDENDUM D 
Edited t ra ns c ript of semi-structured interview with teacher 8 . 

Int: Interviewer 

T 8 : Teacher 8 

Int: Comme nt on the fol lowing aspects of classroom 

management and say in what way each aspect mayor 

may not inf luence the quali ty of education . 

In t : Walls and notice boards (A 1) 

T 8 : Do not real ly in fl uence quality . 

Int: Arrangeme nt of Furniture a nd Group ing of Desks (A2 ). 

T8 : Have no effect on t he qua lity o f ed ucat ion . 

I nt: Items for Decoration (A3 ) 

T8 : May improve the classroom atmosphe re . 

Int: Teachi ng Aids (A4 ) 

T 8 : Yes , teaching aids defi ni te ly i nfluence the quality of 

edu cation . 

Int: Textbooks an d exercise books (AS) 

T8 : Ye s , they have an inf luence on qual i ty . 

Int: The teacher (81 ) 

T8: The teacher plays an im portant ro le . Subject teaching 

imp roves qua l ity because th e teache r becomes an 

expert in h is learning a rea , i nstead of being a "Jack of 

al l trades" . 

In t : The le arners and class com po si ti on (82 ) 

T8 : Do not i nfluence quality of education . 
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Int : T eachi ng Method s (83) 

T 8: Yes 

In t: Order and Discipl ine ( 8 4 ) 

T8: O rd er and disc ip l ine abso l utel y makes a diffe rence by 

enhancin g t he qua l i ty o f ed ucati on. 

Int: Inte rper sonal Re lationships ( 85 ) 

T8 : Yes. Good interpersonal re lations h ips improve the 

class room atmosp here . 

In t: P la nn ing and P re parat ion o f Lessons (C1 ) 

T8: A teacher must p lan and pre pare thorough ly . 

In t: Manag e ment Skills d ur ing Lesso n Pres en t a tion (C2 ) . 

T8: Ye s. 

Int : Reas on for givi ng homework (0 1) 

T8 : Ho mewor k must conso li date t he w ork or sub j ec t matter 

cov e red in c lass . 

In t : Amou nt and duratio n of home work (02) 

T B: Enough homework must be give n so tha t the learner 

knows that t he teacher is ser ious about work. 

In t: 	 Proce d ure s w h ich app ly w hen homework is not done 

( 03 ) 

T 8 : 	 Steps m us t be taken . Detention to catch up on 

homework w orks w e ll. 

I nt: Lea rni ng Area Fi les , Gu ides , and Ma nua ls (E 1) 

T 8: W e l l-ordered and organised files indica te t ha t t he 

teac he r is o rgan ise d and th e lear ne r be nef its . 
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Int : T he optimal use of time (F1) 

T8 : Move me nt be twee n cl asses must be br i sk . Lo ite r ing o f 

l earn e rs ' resu lt s in time, which has not bee n used 

opt ima l l y a nd al so causes disci p li ne p rob lems . Spor t 

t akes up a lot of time. If teacher s ha d m ore t ime t o 

pre pare an d mark wo rk, qua lity of ed ucat ion wou ld 

de f i n itel y i mprove . 
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6.4 ADDENDUM E 
PARTICIPANTS' ESSAYS 

P 1 

"S uks esv o l le kl aska merbestuur begin al by die rye voo rd at 

leerl ing e in di e skoolgebo u en klask amer kom , want 

ordeli kh eid wek goe ie dissipl ine - wat absoluut onontbeerlik 

is vir d ie le erp roses . 

Skree is t abo e . 'n On tsp a nne leersi tu as ie maak leer 

gem a kl ik. Leerl in ge moenie uit s k re e n ie en ander d ie ka ns 

on tn ee m om oo k te re agee r nie. 

Geree lde ko ntrole oor we r k en tuiswerk is belangr i k . Daar 

moet orde we es in wat gedoen word - lee r lin ge moe t pres ies 

weet w at van hu lle verwag word - se l fs wann eer werk klaa r is 

en a nde r n og we rk . Oogkon tak is be langrik , so ook deelname 

- dus is groot geta lle in klasse n ie regt ig haalbaar n ie ." 

T hemes refer re d t o: 

• 	 Disc ip l ine 

• 	 Learn in g envir on ment 

• 	 Co ntro l of hom ew ork 

• 	 C lass s ize 

P2 

"Doe l treffende k las kamerb e st uu r is ui te rs noodsaaklik en 

be"invloed ba ie beslis d ie kwal i t e it va n o nde rwys . Ek verwys 

na 'n paar aspek te wat orga nisas ie bevord e r en onderrigtyd 

vermeerder . 

1 . 	Klasrooste r : In Groo t k lasroos t e r sowe l as 'n rooster in 

di e lee rde rs se dagboe k is nodig , s od at di e leerders 

pres ies w ee t wa nneer en waarheen ; 
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2 . 	K lo k t y e moet beskikbaar wees, sodat be ty d s dee glik 

a fges luit kan word ; 

3 . 	St iptel ikhe id moet 'n na tuurlike rea ksi e wee s ; 

4. 	Prosed ures waarvolgens boeke , vraestel le , 

uitde els t ukk e,e ns. ui tged ee l en han teer word , moe t 

bekend w ees by di e lee rder s , byvoorbee ld , i .p .v . dat die 

ond e rw yse r a l bogeno e mde take hanteer, kan een -een 

le erder pe r ry om die be ur t d ie werk doen - dit bespaar 

ba ie tyd; 

5 . 	Diensbeurtro ost e r van die kl askap t e in e moet vooraf 

opgeste l w ees en op die aans t eek bord ve rskyn - dit skep 

'n vera n twoordelikheidsin . 

6. 	' n Ad min istrat iewe per iode waar tyde ns adm i n istrat i ewe 

tak e afgehandel w ord ma a k d at on de rri gtyd n ie hieraan 

afges t aan hoef te wor d nie . 

7 . 	Elk e skoa l, k las - of lee ra re aonde rwys e r moet ' n du idel i ke 

bele id vo lg waaraan die le e rders gewoo nd raak, sod at 

hull e gereed is wanne er da ar begi n we r k moet word ~ di t 

gee sekuriteit aan die leerders; 

8. 	Ond errigma te r iaa l mo et vooraf gereed gek ry e n byderhand 

we es - di t ve rhoe d 'n ge ska rrel en tyd wat ve r l o re gaa n; 

9 . 	Nasi enwe rk m oet b a ie oordeelku nd ig in k las tyd geskied ­

slegs wa nne er di e lee rder dad elik/direk daarby ka n baat ; 

10 .Naslaa n bo ek e by . w oor de boe ke en atla sse moet ge redel i k 

beskikbaar en byde rhan d wees , sodat soveel as moontlik 

leerde rs gelyktyd ig besig kan wees en nie op mekaar hoef 

te wag n ie ." 

T hemes referred t o : 

• 	 T ime management 

• 	 Learner re sponsibility 

• 	 Eas ily access ible reso urce s 
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P3 


"Goeie kl askamerb estuur gaan baie nou saam on d er andere 

met goeie dissi plin e . In di en daar swa k dis sipline in 'n k las 

is , kan die on de rwys er nie die gang van sak e be he e r ni e e n 

vind daar gee n leer pla as nie. Dit gaan ook nou saam met 

goeie vo orbe re iding, want In voorbe reide onderwyser is 

rustig en raak n ie gou panie ker ig wanneer omstandighede 

o ntstu imig raak nie . 

Di e kinde rs het se lfve rtroue in 'n kl as wat goed bestu ur 

w or d . Hull e wee t presies wat va n hu lle verw ag word e n h ulle 

we rk is gew oonlik van 'n h08r st an da ard. Daa rom vi nd baie 

mee r l eer o ok in hierdie kla s se plaa s. 

In On derwys e r se k las is so os sy be s igheid . As hy 'n swak 

bestuurder daarva n i s , sal dit ba nk ro t gaan en hy sa l geen 

w ins maak nie ." 

Themes refe r re d to: 

• Disci p li ne 

• Prepa ration 

P4 

"Goeie k laska me rbes t uur be'fnvloed definitief d ie kwa liteit 

va n j ou opvoe d ing . Be rei deeg li k voo r: deurdin k les; bere i 

a an treklike , stimu lerende , inte ressan t e onder ri gma teriaal 

voo r . O rganise er klas effektie f. Ontslu it in houd logies en 

s ist ema ti es . Ben ut t yd effe kt ief . S kep 'n onts pa nne 

leeratmosfee r deur di e bevo rde ri ng van sosial e vaa rdighede , 

by . samewerk ing t ussen leerders , neem van be urt e, betoning 

van respek, ens. 
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V raags telli n g op versk i l lende vl akke . 


Han teer inh oud o p v la k wat uitdagin gs aan l eerde rs stel . 


Kommunikeer lewen d ig. Tempo , ligg aa mst aa l. 


Han dh aaf ges onde dissipline : Voorkomend - gee duidelike 


op drag te . Tree bes lis op . Beloon goeie gedrag ." 


Th emes re fer red to : 


• Pre para ti on 

• C lassroo m orga n isa t ion 

• Time m ana ge me nt 

• C lassroom at mosp here 

• I nte ll ec t u al leve l of lea rne r 

• Comm u n ica t io n 

• Disc ipli n e 

P 5 

"A success f u l day at s cho o l dep e nds largely on goo d 

c lass room ma nage me n t . La cking th is , I f ee l as if I have 

ach ieved no t h in g wor th wh ile - s o I make a point o f ensur ing 

that I h av e good sys te ms that w ork f or me, in pl ace . 

T eac hin g in t he Fo undat ion Pha se , I fi nd th at a steady 

rout ine g ives my pu p i ls a sense of secur ity. I always fo l low 

the sa me ro uti ne i n the morning whe n th e p up ils enter the 

cl assroom - gree t i ng , unpac ki ng their su itcas es , tak ing in 

any mone y , let te r s et c . th a t ma y ha ve been sent. I t is always 

bette r to ge t t h is done at t he beginni ng of t he day. 

My boys al l ha ve a sp ecif i c p lace to put t he ir s u itcases a nd 

ha ng the i r blazers . This cuts out a lot of fighting a nd 

con fu sio n, as they know w he re to find the ir belongi n gs 

aga in . 
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M y clas s wor kbook s , activity cards , and worksheets ar e kept 

in specific places, so that the boys kn ow w here to fi nd th e m 

or han d them in. Each group has a le ade r for a week at a 

time th at is in c harge of handing in or out books etc! 

I ha ve se t t oil et ti mes which cuts out a stream of chi ldren 

wanti ng to go t o th e to i let while we are b usy work i ng . If 

c h i ld re n need to go aga in, t hey may do so , bu t this i s usual ly 

th e exceptio n . 

Once I have a ro uti ne in place, it act ually c reates more 

fr eedom for us to w ork , exp eri ment etc. I try very hard to 

kee p all my not i ces, l etters etc . Under co n t rol, so t hat I don 't 

ha ve to sp e nd hou rs look ing for them . I d on't a lw ays f ind this 

eas y! ! 

Good p la nn i ng an d ma nag e ment le ad s to good work i ng 

a t mosphere and as a re sult - d is ciplin ary pro b lems are 

sign ificant ly reduced . C hildren who fe el safe and secu re at 

sc h oo l pass th is f e eling on to the ir pa re nts an d t here are 

ve ry f ew prob lems wit h pa ren ts if th ey a re happy wi t h their 

chi ld ' s schooling. " 

Th e mes re ferred to : 

• Routine 

• A cc e ss ibility of re so urces 

• Classroom atmosph ere 

• D iscipl ine 

• Safety 
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P6 

" Invloed va n klaska merb estuur op kwaliteitson de rwys 


Wa t is k lask amerbestuu r? 


Di e leerkrag in samewerk in g met die le erders is saam 


ve rantwoorde l ik vir kl ask amerbestuur . 


Oit is die daag l ikse roe tine in die klaskamer. Oit slu it i n 


d issip l ine ; die inha nd ig in g van tuiswerk e n pr oj ekte ; afskryf 


van not as en tuis werk; pligte van leerli ng leiers e n d ie 


on de rw ys er(leerkr ag) se lf . Selfs die manie r waaro p d ie 


ba nke in die k las ka mer gerangskik wo rd, asook die in dee l 


van lee rde rs in groe pe maak 'n inte gra le deel van 

k laskam e rbe s t uur u it. Ek voel dat die on de rwyser se 

voorberei di n g vir di e dag die belangr ikste deel van 

k laskamerbestu ur vo rm. 

Die invloed van kla skamerbes tuur op kw ali te itsonderwys . 

My ondervi ndi ng het ge leer dat a il e boge noemde aspekte van 

kl askam erbest uur 'n daadwerklike i nvloed he t op 

kwali te i ts on de rwys . S~ nd er roetine is ve ra l In leerder in die 

premere skool (se lf s va n baba -da e af ) verlore . ' n Leerder 

moet vo oraf weet w at volge nde gaa n gebe ur en moet bewus 

we e s v an di e moon tli ke gevo lge van sekere optrede in d ie 

k laskamer (reel s e n st rafmaatre el s ) . Sonder In rede l ike 

st re ng diss ip l ine is kwal iteitsonde rw ys bykans onmoontlik . 

Le er l inge moet voo raf weet wan nee r en hoe tuiswerk en 

pro j ek te ingehand ig word en die onderwyser behoo rt 

o nwr ikbaar hieroor te w ee s . 
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Die fei t dat die leerlinge mede -verantwoordelik is v i r 

kl aska mer bestuur(veral reels en di ss ipline), ve rgemakli k d ie 

ta ak van die leerk rag en kan hy/sy meer aa nd ag ge e aan dit 

w at bela ngrik is , naamlik onderrig. 

Dit is ' n fe it da t sekere persoo nli khed e altyd sa l bo ts en 

daarom moe t die leerk rag met omsigtigheid t e werk gaa n by 

di e ind el ing van gro ep e ( Iee rd e rs) . Ver my sover as moon tli k 

botsende perso o n l i kh ed e in dieselfde groep . Ind ien die 

o nderwys er eg te r nie deegl ik voorbe re id is vir lesse nie val 

a il e ander de le va n k las ka merb es tuur pl at. 

Leerli nge kom onm idde lik agter wanneer 'n ond erwyser n ie 

voorb e re id i s ni e, m.a.w. die o nd erwyse r het n ie notas , 

werkk aart e ens . voorberei nie en is nie deeglik vertr oud met 

d ie les in houd ni e . 

Elke onderwyser be ho o rt in homse lf 'n goed deu rdi g te of 'n 

bestaande mo del va n k laska merbe st uur (w at werk ), aan te 

neem en daarby t e hou . Indien die lee rkra g sien da t seke re 

aspe kte van sy klaskam erb estuur nie kwa l iteitsonde rwys 

bevord er nie , be ho o rt hy / sy dit onmidde lik aan te pas of 

wysig om ge hal te ond e rwys v ir d ie leerders te verseker. 

O nderwysst ud e n te behoort ook tydens hulle stud ies deur hu l 

dos e n te (I e kto re ) in klaskamerbestuur onderr ig t e word ." 

T he mes referre d to : 

• Routi ne 

• Disc ip li n e 

• Homework 

• Classro om o rg a n isa t ion /ar rangemen t of furn itu re 

• Group co mpo s it ion 

• Prepa ration 
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P7 

"Dit i s va n kar dinale belang dat 'n ond erwyser goed 

georganis eerd is , sowel as goed voorbereid is voorda t sy 

haar leerde r benad er . G oeie kla skam erbest uu r verseker 

s uksesvolle op voeding ! Dit skep 'n on ge mak li ke s ituasie vir 

'n o ngeorgan ise e rde juffrou , w a nn eer haar k las 

o nbe he e r baar raak , omd at sy nie 'n be p aa lde s itu asi e ka n 

han te er nie , s oos bv. k inde rs w at v innige w erke rs is en 

al tyd voor d ie an de r klaar is met hulle we rk , benod ig 

ver ry k ing of ekst ra opvoedk undige tak e of - spele tj ies le t we i, 

nie om h ulle besig te hou nie!, maar dat dit 'n le er erva r ing 

v ir hul le sa l wees. Di e struktuur e n organisas ie van die k las 

is oo k belan grik . Lee rders mo et s6 geskui f word by In 

less ena a r sodat h ulle In goe ie in v loed op me kaar sal wees 

e n n ie mekaar benadeel n ie . 

In Ste rk leerder moet la ngs In swa kk er ee n gepl aas word of 

'n netj i e se leerde r langs In minder netjie se ha nd sk r if leerd er. 

Ferm di ssi pline moe t geh a ndhaaf word en erke nni ng moet vir 

hierdi e leerders ge gee word, hetsy sterre t jie s of prys e. 

Ree ls moe t aa n die lee rder s ge s tel word en In ro etin e is 

uiters be langr i k vir l eerd ers om in 'n gemakl i ke atmosfeer te 

leer . Stru kt uu r versek er abso l ute sukses . As leerders weet 

en verstaan w at van hu l le ve rw ag word, sal hul le ook meer 

sekerh e id he in die le e rp roses." 

Them es refer red to : 

• Pre p a ra ti on 

• D isc ip l ine 

• Routi ne 

• Class room atmosp he re 
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P8 

" Effective clas s room management lies in the h ands of t he 

teache r . Th e clas s room is her domain and for it to be a place 

w here a g ood educat ional atmosphere prevails will depen d 

on her c lassr o om managem ent. 

Fo r a tea ch er to have effe cti ve class roo m management , she 

needs to p ut ce rt a in thi ngs i n pl ac e. 

F i rstly her classroom mus t be o rde r ly an d wel l organ ised . 

T he visua l impact m ust be interest ing and approp riate for the 

learner 's a ge or sub je c t ta ught. 

Secondl y, s h e mu st be prep ared and organ ised for each 

lesson of the da y . 

Third ly , e ach le arner m ust kn ow w hat t o e xpect i n her 

classroom . They mus t kn ow t he ir boun daries . T he learners 

sho u ld be hap py to be th ere an d there m ust be opport u n i ty 

f or growth . I beli eve d isci pline is impor tant, especially se l f­

disc ip l i ne . Lea rners m us t be ta ught t o respec t each other 's 

space. 

Unn ecessary tim e an d e ne rgy is w asted w hen the teacher 

d oe s not have effective cl assroo m manag e m en t. 

This is exac tly when behavio ura l and o th e r non -educatio n al 

pr ob le m s creep in." 

Themes refer red to: 

• Classroo m atmosphere 

• Class room organisa ti on 

• Prepara t ion 

• D iscip li ne 
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" In my opinio n, I've found that cl as s roo m ma nage me nt 

affects th e o rder of the day . If thin gs are not i n their place , 

bot h t he learners an d ed uc ato r beco me flus ter ed w hen tasks 

a nd less ons need to be do ne. T he re nee ds to be order in a 

cl ass f ro m the t i me yo u walk into t he class un t i l the end of 

t he d ay . Each thin g mu st have its p la ce and be eas ily 

acc essib le when nee ded . Lea rne rs need to k now w he re 

th ings are . Desks must be organ ised in suc h a wa y th at 

learners an d ed uca t ors can m ove aro und . If things are no t 

organised under desks or around t hem, disasters occur . 

Usua l ly plac ing suitcases unde r desks o r outside leads to 

less "tr aff ic" p roblems . 

The t idi ne ss of the cl ass is a lso impo rtant , as it can lead to 

a ca lming o r c h ao ti c at mo sp here ." 

The mes re fer red to: 

• Disc ipline 

• Easily accessib le reso urc e s 

• Arra ngemen t of fur nitu re 

• Cleanli ne ss and n e atness 

P10 

"Jou k laskam e r moet kinde rv ri end el ik wees . Oit moet netjies 

wees e n j o u le e ra rea en w er k waa rmee jy op die oomblik 

b es ig is , mo e t weer sp ieel word OR m ure , e ns . Genoeg 

spasi e vir gro e pwe rk ens . is bel ang r ik. 

Lee rl i nge moet bas iese reels he e n nakom wat beweging in 

d ie klas be t ref . Respe k too n v i r mekaar en hul bes i ttings . 

Sti l we es as onderwyse r of a nd er praat. 
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Onderwyser moet goed voorbereid wees vir elke periode. 

Gebruik maa k van hul pm iddels en e n toesiast ies wees. 

Boge noemde IS all es ba ie be lang r ik vir goeie 

klas kam e rbe st uur. Go e ie be stuur kom slegs tot sy reg as 

daa r orde is . Go eie kwali teit on de rwys b e gin by goeie 

bestuur. " 

T heme s referr ed to : 

• Cl ean l in ess an d neatn ess 

• Deco ration 

• C lassroom organisat ion 

• Prepa rat i on 

• Audi o -vi sua l ai ds 

• D i sc ip li ne 

P 11 

"Good cl as s ro o m mana ge ment entai ls bein g well prepared . A 

teac her mus t know e xa ctly wh at is to be achieved du ring a 

day and have a ll the nec essary equipmen t and worksheets, 

books e tc . Wh en a te ac her is uns ure : chaos reigns". 

I teach G rade 2 and the y need a very st ructured day. Most 

modern homes seem t o have very little routine and cris i s 

managemen t is th e norm . Dis ci p line is often non -existent as 

parents are too busy or tired to do thi s effectivel y . It takes 

real effort a nd com mitme nt to be a parent. 

If a chi ld is d iscip lin ed , he/sh e ca n get on wi th the t asks se t 

b y the te ache r, ca n conc e nt rate and work to h is f u ll 

poten t ial. 
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I t i s up to us as teach ers to ensure that the ch ild has 

st ructure and tries to make up f or the pa rent s, 

shortc om ing s." 

Them es referred t o : 

• Pre pa r ati on 

• Ro utin e 

• Disc ipline 

P12 

"Dit is vir my belangrik om die kinders (I ee r ders ) te n voll e 

betro k ke te k ry by die leerpros es. Leer moe t vir hulle 

"Iekk er" w ees . Ek as onderwy ser moet ge reeld skeppend d i n k 

en go ei e beeldm ateria a l on twikkel. 

D i t is ook b el angr ik om op te let na d ie leerders se 

b e la ng st e llings , behoeftes e n lewe nservar i ng . Daardeur 

be hou jy h ul le aandag . 

Gro ep w erk ka n baie w a a rdevol en te rap euti es wees , omdat 

le e rde rs va n, vir en met mekaar leer . Di ss i pline moet stre ng 

geh andhaa f word, anders kan dit in ch a os on taa rd." 

T hemes re f e r red t o : 

• Visual aids 

• D isciplin e 

P13 

"Goeie klas kamerbes tu u r is noodsaakl ik v ir goe ie onderwys 

om p laas t e vi nd . 'n Opvoeder ka n n ie in chaos funksioneer 

nie! Die oord ra en be st uur van ke nnis moet op 'n o rde l i ke 

en ste l selm at ige wy s e geskied . 
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O m In le erder se poten s iaal optim aal te benut en a lmal In 

g eleenh ei d to t ond erwys te gee, is klask a merbestuur 

o nontb e e rli k. 

Dit kan in diese lf de asem gese wor d da t d ie onderwyser se 

admi ni str atiew e lad in g by d ie d ag meer wo rd . 

Hier is di e sk oo lh oo f of be stuur span die sond ebokke , wat net 

al hoe meer van o pvoeders verwag . Die 

Onderwys de pa r te me nt is s el f direk vera ntw oo rdelik vir baie 

van on s k la skamer be st uur se probleme . Onvoldoende 

in l igti ng en kort -kort n uwe vo rms en w e rkwy se d ra by t ot die 

chao s in kla ska mers. " 

T hem es re f erre d to : 

• Di scip l i ne 

P 14 

"G oe ie kl askame r be stu ur he t In definit iewe positiewe 

u i twerk ing op d ie kw al i tei t van onderwys . 

Vi r my gaa n be plann ing, o rgan isasi e en voorbereiding hand 

aan hand om goe ie o pv oe ding aan kinder s te kan gee . 

Sodra In k in d bes ef jy i s daar om nie net In rol as opvoeder 

te vul n ie , maa r ook as " Iuisteraa r vir prob leme " e n trooster 

vi r hartseer - het j y a l 50 % van die o pvoe din g ag te r die r ug. 

D issipl ine is vir my baie bela ngr ik - om st reng te we es ka n 

baie voorde le i nho u v ir klaskame rbe s tuur . 'n 

Gedissipl i neerde kind i s 'n ki nd wa t luiste r. 
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O ns as on d erwyse rs is die spil w aarom go eie 

kla ska me rbe stu u r draa i . Die k in ders ga an nie altyd ewe 

"sterk" w ees ni e . Dis hoe ons die we rk be nader wat In 

verski l kan maak ." 

"VOORB ER E IDING EN 'N PO S ITIEWE UI T KYK IS DIE HEEL 

BELA NG RI KST E"! 

Themes re f e rre d to: 

• Pla nni ng 

• Prepara t i on 

• Discipl i ne 

P 15 

"Goei e be planning, d uidelike opdrag te, di e d iss ipl i n e van jou 

klas , die hoeveelheid kinders in jou kl as , d ie g roott e van jou 

klaskam er, di e hu is like oms tan d ig he de va n jou k inde rs i n die 

k las , j o u stelsels wat jy toe pas in jou kl as , dra a"e s by tot 

goe ie doel treffende k las kame rb es tuur . 

H ie rd i e byd rae nd e f a kt o re en n a t u uri i k ho e ek as onderwyse r 

inges teld is te enoo r d ie onderwys e n natuurlik my " mood " vir 

die dag , sa l alles 'n bydrae maak om die kwaliteit van 

onderwys t e verlaag o f te verhoog ." 

Them e s refe r re d to : 

• Pl a nning 

• Disc ip li ne 

• C lass s ize 

• Classroom s ize 
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P16 

1. 	 "E k he t 'n jaar be p la nning * ( Makro ), ' n 

p rogr am org a ni s e erd er (± 4-5 we ke ) en dan 'n weeklikse 

dagb ep l ann i ng . 

2 . 	Goeie voorbere id ing le i t o t g o eie d issip l i ne . 

3 . 	 Le e rde rs werk in groepe wat elke we ek rote e r . Nr 1-6 by 

tafel . Elk e en het 'n plig, bv.nr 1 is leier; 2 h o u s t il , nr 3 

deel uit ens ovoorts . 

4 . 	E l ke week gaan 'n di ss ipline (gedragsvorm ) u it. As hy 'n 

klasreel oortree, k ry hy 'n stempe l - as h y ' n goeie week 

he t , kry hy 'n s t er. Lee rde r s w at oor t re e gaan skryf sy 

naam op d ie wh iteboa rd ." 

T hemes rer e rred to : 

• 	 P lanning 

• 	 Pre p ar ation 

• 	 G roup ing 

• 	 Disc ipl ine 

P1 7 

uGoeie klaskamerbes tu ur behels volgens my d i e volgende: 

goe ie e n geso nd e dissipline 

be t rekking van el ke lee rder tydens lesse 

goeie voorbereiding deu r d ie onderwyser 

p u ik organ isering e n bep lanning 

aa npa sbaa rhe id v a n onde rw yser by d ie inte lle kt ue le 

verm oens van die leer linge . 

a fwi ss e ling de u r die onderwyse r (nie al tyd a ll es en e l ke 

dag di e s e l fde nie) 
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K lask amerbestuur be'fnvloed definiti e f die kwa l iteit van 

o nderwys / op vo eding , Dit skep die kor re kte atm osfeer , soda t 

lee r en op voedin g wei ka n plaa sv ind , S i nvolle lee r en 

opvoed i n g ka n sl eg s p la as vi n d as di e 0 nderw yser weet hoe 

om kl askame rbest uur t oe te pas e n dit s l u it die punte in wat 

reeds hi e rbo genoe m is ," 

Themes referred to : 

• Discip l i ne 

• P repara t ion 

• C lassro o m organ isa tion 

• P la nning 

• Inte l le ctu al le ve l of le arn er 

• C lassroom atmosp here 

P18 

"Goeie kl askamerb es tuu r skep da ardie geso nd e klimaa t in 

d ie k las waa r in d ie lee r l i nge kan groe i en ontwikkel tot hulle 

vo l le potens iaa l. Di t gee aa n d ie leerders daardi e ve i l ige 

g rens e (sek urite it). Hu ll e wee t dan presies wa t van hulle 

verwag w o rd e n hoe om op te tree . 

D ink maar net aa n di e u i tdee l en in nee m va n modules ; 

kl askamer re els, klaskam er skoo nho u en maak ; huiswe rk ; 

netheid van mo du les ,d issi plin este lsel ens ." 

T he mes re ferred to: 

• C lass roo m at mosphere 

• Mental sec urity 

• D isc i pl i ne 

• C lean li ness and nea tn ess 

• Ho me work 
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P19 


"K laska merbestu ur is die alfa en om ega van onderr ig . E lke 

jaa r ve rsk il die groo tte en tipe groe p waa rmee j y wer k, ook 

hu l ouderdomme. Daa r moet dus aangep as w ord by die 

g ro ep e, sod at leer ka n pl aas vind. O ns we rk met 

lae rskoolseu ns , daarom moe t daar streng reels in· In kl as 

geskep word de ur hu lle en kons e kwent daarby gehou word . 

Klaskamerbestuur sk ep ' n rustige a tmosfe er en dan is di e 

ki nders gereed om nu we werk te be meeste r . 

K laskam erbest uur sk ep 'n rus t ig e at mosfeer en da n is die 

kinders gereed om nuwe werk te bemees t er. " 

T hemes referred t o: 

• G ro up composi ti on 

• D isc iplin e 

• Classroom at mosp her e 

P20 

"K laskamerbestuur he t de f initief 'n groo t inv loed op di e 

kwa l ite it v an onderwys . 

Die leerkrag m6e t di e lesuur haarfyn beplan en presies weet 

wat hy e lke minu ut va n die lesuu r wil doen . Sodra leerders 

ag te rk om da t di e leerkrag effens onseker is , begin hulle 

k r ie w el e n ge sels . In Komponen t van klas kamerbestuur , voe l 

ek , is oak die at mo sfeer in die k las . Dinge moet georden 

wee s. Le erd e rs voel veil ig i n ' n georde nd e atm osfeer ." 

Themes re ferr e d to : 

• Pla nni ng 

• Classroom a tmosph ere 

• Safety 
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P2 1 

" Klaskam er bestu ur be"invloed beslis die kwali te i t van 

opvo ed ing. In d ie n jou klas goed georgan isee rd is , leerders 

we e t w at van h u lie verw ag word en jo u a t mo sfeer in d ie klas 

ru st ig e n skeppend is , ka n d aar b a ie mee r p rodukt ie f 

skoolg egee w o rd . 

Lee rde rs het sek erh e id en weet wat hulle mag en nie mag 

doe n nie - dit gee 'n gevoel van gebo rgenheid . Sw ak 

adminis tr as ie b etek en ook ba ie tyd wat verlore gaan ." 

Th eme s referr ed to : 

• C lassroo m or gan isation 

• C lassroom atmosphere 

• Discip l ine 

P2 2 

"G oeie kl askam erb est uu r het 'n inv loed o p kwa liteit 

o nderwy s. 

As le er krag , moe t JY goed voorber e id wees , weet w at j ou 

ver tre kpunt is en ook wee t waarheen jy me t jo u leerde r 

o pp ad is . 

In d ie Gronds lag f ase , maak ons gebru ik van groeponderwys 

en kooperatiewe leer . K laskamerbestuur i s dus doelgerig en 

met ku rr ikul um 2005 is d it ' n noodsaaklikheid . " 

T he mes re f e r red to : 

• Prepara tion 
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P23 

"Goe ie kl askame rbe st uur het beslis 'n inv loed op d ie 

kwali teit van onde rw ys . O nderwyse rs mo et goed voorb ere id 

w ee s vi r el ke dag , anders word daar onprodu kti e f gewe rk en 

ba ie ty d gem o rs . 

Sw ak diss ipl ine veroorsaak ook dat tyd versp il word. V e ral 

k inde rs w at sukk el me t konsentras ie of aa nd agaf le iba ar is , 

wil ve r al i n goed ge stru kt ureerde k lass itu as ies ond err ig 

on tv an g. Sw ak d i ssi pli ne vererger hul pr obleme. 

Adm in i s t ra tie we wer k wat in onde r r igtyd afge han del word , is 

oo k swak kl aska me rbe st uur, aa ngesien lee rlin ge onderrig 

da n ve rloo r." 

T he mes referred to : 

• Prepara t ion 

• Discip li ne 

• Ti me m anageme nt 

P24 


"Wa t vorm goeie kla sk amerb estuur? 


1 . produktiw iteit 

2 . du id eli ke opdrag te 

3. goe ie diss ip line 

4. de eg li ke vo or be re id ing van onderwys 

5. samewerki ng va n lee rders 

6 . ko nt inuite it i n werk in die klas 

7. effek t iewe ha nter ing v an p rob le me 

Ek is va n men in g dat di t de fi n iti e f die kwa l i t ei t van ond e rrig 

be'l nvl oed . Goei e be s tu ur i s 'n sukses rese p vi r goeie 

on de rrrig e n leer wat ka n plaas vin d. " 
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T hem e s referred to: 

• Disc ipli ne 

• Prepa ration 

P2 5 

"Go e ie k la sk amerbestuu r en kw a l itei t onde rw ys hang af van 

g oeie en deegl ike beplan ni ng. Jou g l obale 

kw arta a lbe p la nning sod a t jy kan weet waarh ee n jy op pad 

is. Jou weeklikse b ep la nning dat jy met voorbe reid in g kan 

beg in en dan , belangrik -, daag l ikse bepla nn ing , want jou 

selfv e rto ue sal In groot invloed he op hoe jy jou klas best uur 

e n kw ali tei t van jou w erk . Ons hoef nie rigi e t te wees n ie , 

wan t op die oomblik improv isee r we rk so ms uitstek end. E lke 

k ind moe t weet wat hy / sy mag of ni e mag ni e . Klasre els kan 

se lf d e ur leerders saamgeste l word . Jou k las e n deco r­

d .w .s . wat op is, self deur d ie leerders ge maak , moet moo i 

en netj ies verto o n o m 'n aa nge name klasatmos feer te skep . 

Jo u ei e ru stigh ei d, of o rd e, sa l ook j ou leerders se kwali te it 

werk beI nv loed. POSITI E F WEES ! Ra ngskikk ing van 

klaskamer o m ma kl ik elke leerde r te bere i k en van hu lp te 

wees . Boeke ens . makl i k berei kbaar. Min rondloop in klas ." 

Th em es referred to: 

• Pl an n ing 

• Discip lin e 

• Decoration 

• Classroom at mosp here 

• Class room orga n isat i on /arrangement of furn itu re 

• Eas ily access ib le reso urces 
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