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Appendix A: Consent form for professional educators and parents 
 

UNIVERSITY OF PRETORIA - FACULTY OF EDUCATION 
 
 

A Critical Analysis of Parental Involvement in the Education of Learners in Rural Namibia 
 

October 2006 
 
Dear Participants 
 
You are invited to participate in a research project aimed at sudying and understanding how rural lower primary schools in 
Namibia promote parental involvement in  learners’ academic education. The purpose of the questionnaire accompanied by 
this letter is to help me learn and understand from your point of view about parental involvement and also about activities, 
support and co-operation between your school and the parents or guardians of your lower primary learners. 
 
Your participation in this research project is voluntary and confidential. You will not be asked to reveal any information that 
will allow your identity to be established, unless you are willing to be contacted for individual follow up inetrviews. Should you 
declare yourself willing to participate in an individual interview, confidentiality will be guaranteed and you may decide to 
withdraw at any stage should you wish not to continue with an interview. All of the data will be kept strictly confidential and 
will not be shared with anyone. None of the written reports of this research will use your name or your school’s name. 
 
The results from this study will be used to 

• Guide Namibian teachers and parents in the process of educating children to conceptualise the parental 
involvement issues; 

• Provide evidence about which specific parental involvement activities and approaches are compatible with 
Namibia’s rural schools; 

• Enrich perspectives of policymakers, teachers, educators and community members at regional and national levels 
where concerns for promoting parental involvement are examined. 

 
If you are willing to participate in this study, please sign this letter as a declaration of your consent, i.e. that you participate in 
this project willingly and that you understand that you may withdraw  from the research project at any time. Participation in 
this phase of the project does not obligate you to participate in follow up individual interviews, however, should you decide to 
participate in follow-up interviews your participation is still voluntary and you may withdraw at any time. 
 
If you have any questions or any other confidential contributions to make about the research, you can contact me at the 
following address and/or telephone numbers: 
Miriam Hamunyela 
P.O Box 24913 
Windhoek 
Tel. 061-2063811 
Cellphone: 0812468689 
 
If you would like to receive a copy of the results of the research study, please list a postal address where I can send the 
results:  ………………………………………… 
 ………………………………………… 
 ………………………………………… 
 ………………………………………… 
 
Participant’s signature ……………………………………………..: Date …………………………… 
 
Researcher’s signature ……………………………………………..: Date …………………………… 
 
Yours Sincerely 
 
Miriam Hamunyela 
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Appendix C:  School principal and teacher survey on practice of parental  

      involvement in learners’ academic education 
 

UNIVERSITY OF PRETORIA – FACULTY OF EDUCATION 
 

The purpose of this survey is to gather school principals’ and teachers’ perceptions 
about parental involvement in the academic education of lower primary (grade 1-3) 
learners.  
SECTION A: DEMOGRAPHIC INFORMATION  
 

     For Office Use 

Name of the school ………………………………………………………………........ 
 

 No.  

Instructions: 
Please answer all the questions in this section by indicating with an appropriate 
number and/or writing in the space provided. 
 

   

1. School Principal/ Teacher 
 

      

1.1 Please indicate the position you are currently occupying at your school.     
 School Principal 1  Teacher 2      v1  
          
1.2 If you are a teacher, what grade do you teach?       v2  
 Grade 1 1  Grade 2 2  Grade 3 3      v3  
        v4  
1.3 Please indicate your gender         
 Female 1  Male 2      v5  
          
1.4 Indicate your birth date y y y y m m d d        
               v6  
          
1.5 What is your mother tongue?       v7  
 Oshiwambo 1        
 Lozi 2        
 Otjiherero 3        
 Other (please specify)         
          
1.6 How many years have you been in the teaching profession? ……………….  v8  
      
1.7 Indicate your highest professional qualification?   v9  
 2-teacher training certificate 1        
 3-year teacher training certificate 2        
 3-or 4-year Bacherlor’s degree or honours’ degree 3        
 5-year (or more) Postgraduate degree 4        
          
2. The school         
     
2.1 How many learners are at your school?.............................................................  v10  
     
2.2 How many learners are in grade 1-3?................................................................  v11  
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  For Office Use 
     
2.3 How many teachers are at this school?..............................................................  v12  
   
2.4 How many teachers are teaching grade 1-3?......................................................  v13  
     
2.5 How old is this school?......................................................................................  v14  
      
2.6 Which of the following facilities are available at your school? 

(please circle all the numbers which apply) 
   

 Toilets/ Latrines 1      v15  
 Electricity 2      v16  
 Piped water 3      v17  
 A telephone 4      v18  
      
2.7 How would you describe the community (in terms of the inhabitants’ 

 living conditions) in which your school is situated? 
 v19  

 Very poor 1        
 Poor 2        
 Acceptable standard of living 3        
 Good living 4        
          
2.8 Does your school have a Teacher-Parent 

Organisation? 
Yes 2  No 1   v20  

     
2.9 If your answer to question 2.8 is Yes, please name four (4) functions of this 

organization. 
   

 1 ……………………………………………………………………………….  v21  
 2 ……………………………………………………………………………….  v22  
 3 ……………………………………………………………………………….  v23  
 4 ……………………………………………………………………………….  v24  
     
2.10 Name four (4) functions of your SCHOOL BOARD regarding learners’ 

academic education. 
   

 1 ……………………………………………………………………………….  v25  
 2 ……………………………………………………………………………….  v26  
 3 ……………………………………………………………………………….  v27  
 4 ……………………………………………………………………………….  v28  
     
2.11 Name 3 aspects that YOU would like to focus on regarding the involvement 

of parents in the Grade 1 to 3 learners’ academic education. 
   

 1 ……………………………………………………………………………….  v29  
 2 ……………………………………………………………………………….  v30  
 3 ……………………………………………………………………………….  v31  
     
2.12 Name 3 aspects that you would like PARENTS to focus on regarding the 

Grade 1 to 3 learners’ academic education. 
   

 1 ……………………………………………………………………………….  v32  
 2 ……………………………………………………………………………….  v33  
 3 ……………………………………………………………………………….  v34  
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SECTION B: SCHOOLS’ PRACTICE OF PARENTAL INVOLVEMENT 
 
Instructions: 
Please answer all questions in this section by indicating your current opinion about each statement. 
Circle the code number (only one number) that best describes your sentiment per statement. 
 
3. To what extent do the following statements describe your school’s climate? 
 

For Office Use 

 

Statement 

N
ever 

Som
etim

es 
M

ost of the tim
e 

A
lw

ays 
    

3.1 Our school is clean and well maintained. 1 2 3 4   v35  
3.2 Our school environment is safe for learners.  1 2 3 4   v36  
3.3 Our school provides snacks and drinks during 

parents/teachers’ meetings. 
1 2 3 4   v37  

3.4 Parents who are actively involved in our school activities 
are shown appreciation for what they have done. 

1 2 3 4   v38  

3.5 Parents are free to visit the school at any time of the school 
day to meet with the principal and teachers. 

1 2 3 4   v39  

  
  
4. To what extent do these statements represent what your school does regarding 
the participation of parents in educational opportunities? 
 

 

 

Statement 

N
ever 

Som
etim

es 
M

ost of the tim
e 

A
lw

ays 

    

4.1 4.1 Our school organises meetings in which teachers 
discuss the importance of involvement with parents. 

1 2 3 4   v40  

4.2 4.2 Our school experiences at least 50% parent attendance 
at parent teacher meetings. 

1 2 3 4   v41  

4.3 4.3 The contents and philosophy of the curriculum of 
specific subjects are discussed at the parents’ meetings. 

1 2 3 4   v42  

4.4 4.4 Our school organises workshops in which parents are 
made to understand their roles, rights and responsibilities 
in terms of their children’s academic education. 

1 2 3 4   v43  

4.5 4.5 Our school offers parents literacy lessons in which 
parents are guided on what they should do when assisting 
their children in reading, writing and computation at home. 

1 2 3 4   v44  

4.6 4.6 Our school organises counseling opportunities for 
parents of children with specific learning needs.  

1 2 3 4   v45  

4.7 Our school organises counseling opportunities for parents 
of children with behaviour problems.  

1 2 3 4   v46  
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5. To what extent does your school make use of community resources (social 
capital in the community)? 

For Office Use 

   
 

Statement 

N
ever 

Som
etim

es 
M

ost of the tim
e 

A
lw

ays 

    

5.1 Our school uses elderly community members to educate 
parents on child care. 

1 2 3 4   v47  

5.2 Our school utilises professional health workers to develop 
parents’ understanding about the importance of providing 
children with healthy food, appropriate clothes and 
protection from diseases. 

1 2 3 4   v48  

5.3 Our school asks community members to interpret for 
parents when the language of the meeting is not understood 
by parents. 

1 2 3 4   v49  

5.4 The school identifies community members to be specially 
invited for fund raising events for the school. 

1 2 3 4   v50  

  
  
6. How often do the following statements indicate what happens at your school? 
 

 

 

Statement 

N
ever 

Som
etim

es 
M

ost of the tim
e 

A
lw

ays 

    

6.1 Teachers make parental involvement part of their regular 
teaching practice. 

1 2 3 4   v51  

6.2 Teachers ask parents to do lesson demonstrations on 
subjects in which they have knowledge. 

1 2 3 4   v52  

6.3 Parents donate equipment and materials teachers can use 
for teaching. 

1 2 3 4   v53  

6.4 Our school asks parents to support and monitor learners’ 
homework activities. 

1 2 3 4   v54  

6.5 Teachers invite parents to observe teaching in progress.  1 2 3 4   v55  
6.6 Our school includes parent volunteers in preparation of 

fundraising activities.  
1 2 3 4   v56  
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7. To what extent does your school make use of the following communication 
options? 
 

For Office Use 

 

Statement 

N
ever 

Som
etim

es 
M

ost of the tim
e 

A
lw

ays 

    

7.1 Our school organises meetings to provide information on 
school policies, regulations, mission statements and goals. 

1 2 3 4   v57  

7.2 Individual parent-teacher meetings provide the school with 
valuable information about learners’ conditions and 
backgrounds. 

1 2 3 4   v58  

7.3 We write informative and encouraging letters to parents 
whose children are performing poorly. 

1 2 3 4   v59  

7.4 Our school sends letters to parents which serve as effective 
means of getting many of them to attend meetings. 

1 2 3 4   v60  

7.5 The telephone is one of the means our school uses to 
communicate to parents. 

1 2 3 4   v61  

7.6 Parents are invited to parents’ days with the aim of 
reviewing and discussing learners’ academic work. 

1 2 3 4   v62  

7.7 Our school uses home visits as opportunities for parents to 
discuss their concerns about their children on a one- to- 
one basis with teachers. 

1 2 3 4   v63  

7.8 Home school diaries are used to communicate regular 
school programmes the school uses. 

1 2 3 4   v64  

  
  
8. To what extent does your school involve parents in the following? 
 

 

 

Statement 

N
ever 

Som
etim

es 
M

ost of the tim
e 

A
lw

ays 

    

8.1 Our school board is comprised of parents and teachers.  1 2 3 4   v65  
8.2 Besides parent representatives on a school board 

committee, they are also represented on a school 
improvement committee. 

1 2 3 4   v66  

8.3 Representatives of parents are members of the learners’ 
code of conduct development committee. 

1 2 3 4   v67  

8.4 Our school includes parents in the home work policy 
development committee. 

1 2 3 4   v68  

8.5 We distribute our school policy to parents in parents’ 
meetings and ask for their critical comments. 

1 2 3 4   v69  
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SECTION C: SCHOOLS’ ATTITUDE TOWARDS PARENTAL INVOLVEMENT 
 
Instructions: 
Please answer all questions in this section by indicating your current opinion about each statement. 
Circle the code number (only one number) that best describes your sentiment per statement. 
 
9. To what extent do you agree with the following statements? 
 

For Office Use 

 Statement Strongly D
isagree 

D
isagree 

A
gree 

Strongly A
gree 

    

9.1 An important way to improve the quality of education in 
schools is to involve parents in school activities. 

1 2 3 4   v70  

9.2 No matter how qualified teachers are, they need parents’ 
support.  

1 2 3 4   v71  

9.3 Parents have a right to contribute to the decisions that 
affect their children’s education. 

1 2 3 4   v72  

9.4 The distribution of school policies and rules enables 
parents to learn their rights and responsibilities in 
supporting their children’s education. 

1 2 3 4   v73  

9.5 Involvement of parents in learners’ learning activities 
reduces the feeling of alienation between schools and 
parents. 

1 2 3 4   v74  

9.6 Schools should allow parents to carefully examine and 
constructively question the practices of schools. 

1 2 3 4   v75  

9.7 Schools should allow parents to monitor teachers’ 
attendance. 

1 2 3 4   v76  

9.8 Parents’ feedback helps teachers learn their strengths and 
weaknesses. 

1 2 3 4   v77  

9.9 Parents’ support and monitoring of homework activities 
cultivate and promote the daily habit of completing 
homework.  

1 2 3 4   v78  

9.10 Home visits give teachers a chance to develop an 
awareness and understanding of learners’ backgrounds and 
life styles. 

1 2 3 4   v79  
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10. To what extent do the following statements describe your thoughts? 
 

For Office Use 

 Statement Strongly D
isagree 

D
isagree 

A
gree 

Strongly A
gree 

    

10.1 Parents in rural areas are too poor to provide for and 
strengthen their children’s education.  

1 2 3 4   v80  

10.2 Teachers at this school are skilled enough to take care of 
all learners’ needs, therefore, they do not need parental 
support at all. 

1 2 3 4   v81  

10.3 Parents do not assist their children with homework 
activities. 

1 2 3 4   v82  

10.4 Parents in rural areas have unique skills and knowledge to 
assist in their children’s academic learning. 

1 2 3 4   v83  

10.5 Rural contexts do not interfere with the practice of parental 
involvement. 

1 2 3 4   v84  

  
  
SECTION D: BARRIERS TO PARENTAL INVOLVEMENT  
  
11. To what extent do the following statements describe your school’s 
experience? 
 

 

 

Statement 

N
ever 

Seldom
 

Som
etim

es 
O

ften 

    

11.1 Parents avoid contacting the school because they fear being 
put into positions of authority and responsibility. 

1 2 3 4   v85  

11.2 Most parents in this community are unable to read and/or 
write.   

1 2 3 4   v86  

11.3 Parents feel that formal education is the school’s 
responsibility alone. 

1 2 3 4   v87  

11.4 Teachers do not involve parents because they had never 
been taught the benefits of parent involvement. 

1 2 3 4   v88  

11.5 Teachers do not involve parents because they are not sure 
of what to involve parents in. 

1 2 3 4   v89  

11.6 Parents are grappling with problems of survival and have 
little time and energy for school involvement.  

1 2 3 4   v90  

11.7 Lack of confidence among parents prevents them from 
becoming involved in school’s academic work. 

1 2 3 4   v91  

11.8 Teachers do not understand the value of family support. 1 2 3 4   v92  
11.9 Teachers try to avoid parents’ scrutiny. 1 2 3 4   v93  
 

Thank you very much for your time and contribution 
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Appendix E: Interview questions for professional educators and parents/family 

  members  
 
  UNIVERSITY OF PRETORIA – FACULTY OF EDUCATION 
 
Professional educators’ interview questions 

 

Introduction 

 

Own introduction and explanation of the visit’s purpose will be first. The purpose of the visit is to 

talk with a principals and teachers in lower primary education schools to understand their 

perceptions of involvement and their experiences about how they involve parents in their children’s 

education in order to support learners’ academic learning and growth. I will attempt to learn and 

understand principals and teachers practise and secure co-operation and collaboration from parents 

and family members. The results can also be used as a resource for promoting this approach 

(parental involvement) at other schools in our country. The findings may be useful for training in-

service teachers for lower primary grades in rural schools in this region and/or in the whole country. 

After the explanation of the purpose, participants will be asked to give their consent for the 

interview to be recorded. Confidentiality and anonymity will be clarified and promised, and an offer 

to send copies of interview transcripts to participants, if deemed necessary, will be made. 

 

Introduction questions: 

            

1.  What is your name and where did you do your teacher education? 

2.  What is your major? 

3.  Do you live in this community? 

4.  What is the community like? 

 

Main Questions 

 

5. How would you define parental involvement? 

6. How would you describe academic learning?  

7.        Who are the potential stakeholders with whom you share the responsibility for the academic 

growth of learners? Why do you regard them as potential stakeholders? 

8. How do you work with the stakeholders to support the learners’ academic learning? 
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9. What roles in children’s education should be the sole responsibility of schools and why? 

10. What roles in children’s education do you think should be the sole responsibility of families 

and why? 

11. What development opportunities does your school organise for involving parents in 

learners’ academic education?  

12.   What support mechanisms and strategies does your school have in place to sustain active 

parental involvement in children’s academic education? 

13. What mechanisms and options do you use to communicate with parents for the benefit of 

learners’ learning? 

14. What obstacles do you experience in promoting parental involvement in supporting learners’ 

academic learning? 

15. What do you think are the causes of those obstacles? 

16. How do you overcome those obstacles? 

17.       What involvement activities and strategies are not compatible with this community’s living 

            conditions and why? 

18.       Are there any other comments that you would like to share with me in relation to parental 

involvement in children’s academic education either at your school or in general? 

 

 

    Thank you for your time and information 
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Parents/family members interview questions 

 

Introduction 

 

First I will introduce myself and explain the purpose of my visit:  

The purpose of my visit is to talk with a number of parents and/or families whose children attend 

A/B/C/D/E/F school to understand their perceptions and experiences of involvement and support in 

their children’s academic education. My findings may be useful by serving as a resource for 

training in-service teachers and parents on how to support each other for the benefit of learners’ 

academic growth in Namibia’s rural lower primary schools. I will ask for participants’ consent to 

participate in my study and for interviews to be recorded, promise confidentiality and anonymity 

and offer to send a copy of interview transcript if deemed necessary.  

 

Interview questions 

 

Introduction Questions 

 

1.  Can you please tell me your name sir/madam 

2.  May I please ask you about your age? How old are you? 

3. How many children do you have at A/B/C etc. school? 

4.  What makes you to choose X school for your child(ren)? 

 

Main Questions 

 

5.   How do you support the school to make sure that your wishes will be full- filled? 

6.  Why do you think it is important for you to support the school? 

7. What would you like the school to allow parents to do to support and contribute to the 

academic learning of their children in school? 

8.  Describe the attitude you as a parent normally experience from the teachers and the 

principal of this school? 

9.  What would you like to see the school doing for parents to enhance the relationship between 

the school and parents? 

10.  What effect made by the parents’ support for school in terms of academic education of 

children have you noticed? 
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11.  Where do you think the parents’ support for children’s academic growth is limited and why? 

12.    What makes it difficult for you and other parents to contribute to and support your children’s  

    academic education?   

13.  What else would you like to tell me about parental involvement? 

 

 

Thank you for your time and information 
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Appendix F: Qualitative data analysis 

 

High parental 
involvement schools 
 

   

• Interview of 
professional 
educators  

Codes Personal memos Themes 

Description of community 
 

Poor, no businesses, two groups in terms of 
understanding: understands their obligation, do not 
understand. Some willing to learn, expects quality 
education, some do not come to meetings, cannot 
speak English, 

 

Demographic information, 
high expectations, illiterate  

Parental involvement 
(description) 

Parents own the school, assist teachers, support their 
children’s learning, send children to school on time, 
provide stationery, uniform, food, active 
participation in children’s learning, relationship, put 
the child between, parents do lesson presentations, 
especially culture related content, vie children’s 
work at school 

Understanding, positive 
perceptions, positive 
climate, assist with 
classroom activities 

Academic learning 
(description) 

Knowledge, skills, intention to become somebody in 
future, fundament, anchor of future, enhance 
wisdom, basic skills : reading, writing and 
arithmetic, communication, teacher opens the child’s 
eyes, prepare learner to chose career 

Understanding, why and 
what academic education, 
basic skills, value, 
education 

 
 
 
 
 
 
Barriers 
& 
Perceptions 

Potential stakeholders Parents, pastors, headmen, nurses, regional 
councilors, school board, parents, support learners, 
provide materials, food, shelter, without support no 
learning, parents are first teachers, provide 
information about learners, community members, 
liaise between school and community members, 
management, government, build infrastructures, 
provide books 

Link schools to community 
resources, health care 
professionals, national 
services, spiritual leaders, 
open and frequent 
communication, 
community individuals 

Practice 

School’ responsibilities Provide quality education, assessment, plan and 
prepare lessons, know subject content, know learner, 
explain to learners, reinforcement of rules, provision 
of career guidance, learning materials, parents are 
not trained to do some activities, 

 Perceptions 
& practice 
 

Parents’ responsibilities Advise teachers, financial support, food, clothes, 
school stationery, buy school uniform, assist learners 
to learn reading and to do other school activities at 
home, inform school about child’s problems, start 
education at home, teach children to respect adults 
and obey school rules,  ask what children learn at 
school,  

Positive climate, support 
school activities at home, 
technical support, good 
relationship 

Perception & 
Practice 

How schools work with 
stakeholders 

Convene meetings to discuss school needs, 
performance, observations, year tasks, learners’ 
behaviours, importance of providing food before 
children come to school. Involve them in money 
generating committees, school boards, invite parents 
for lesson observations, ask government/ministry of 
education to provide teaching and learning materials, 
community members to assist with teaching esp. 
culture related content, advise parents on how to 
assist learners, get advice from parents on how to 
teach slow learners, communicate with parents, be 
friendly to them,  

Linking parents to 
community resources, 
positive climate, 
communication, power 
sharing, knowledge 
opportunities for parents, 
involve parents in technical 
support 

Practice 

How schools involve parents 
in development 

Meetings about importance of education, literacy 
education classes, book inspection, individual 

Knowledge development 
opportunities 

Practice 
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opportunities parent-teacher talk and show parents how to assist 
their children with reading at home 

Mechanisms to sustain 
involvement 

Involve parents in preparation of events, very low 
priced school uniform, school board members 
liaison, explain value of involvement, encourage 
attendance of literacy lessons, parents as guest 
speakers 

Positive climate, 
knowledge development 
opportunities, power 
sharing, use of community 
resources 

Practice 

Communication 
mechanisms 

Letters, radio, learners, councilors, fellow teachers, 
meetings, parent days, neighbours 

Communication options Practice 

Obstacles experienced Poverty, unemployment, no electricity, flood, busy 
parents, male parents have no time for literacy 
classes, inability to pay school development fund, 
learners’ absenteeism, poor performance, learners 
come half way to school, government officials do not 
visit lower primary grades, lack of equipments, 
parents do not respond to invitations, long distances, 
lack of understanding, poverty   

Poverty, prejudice, 
ignorance, undervaluing of 
lower primary education 

Barriers 

Causes of obstacles Too much domestic work, unemployment, lack of 
understanding, guardians do not send 
children/orphans to school on days they get financial 
support, parents go sell marula juice while children 
look after hoses, domestic animals, long distances, 
ignorance, fear of embarrassment  

Poverty, lack of 
understanding, low self-
esteem 

Barriers 

How schools deal with the 
obstacles 

Discuss with school board members, ask school 
board to talk to parents, discuss in parent meetings, 
solar electricity, establish a project, employ 
community members, free uniform to orphans and 
vulnerable children, advise parents on possible ways 
to generate money,  

Power sharing and 
decision-making, positive 
climate 

Practice 

Additional information Difficult to get awards for parents, the government to 
build bridges, parents need to visit schools, without 
good relationship no progress, parents should pay 
school development fund, 

Obstacles, 
recommendations, 

Barriers 

    

• Interview of 
parents 

   

Reasons for choosing the 
schools 

Like the educate offered, nearest school, to be able to 
observe school activities, make sure that children are 
doing their school work, 

Positive perceptions Perceptions 

How parents support schools Share knowledge with learners and with what they 
can do, pay school development fund, buy stationery 
and books, attend meetings, give advice, teach 
stories, donate awards (floating trophy), serve in 
school boards, 

Financial support, positive 
climate, decision-making 

Practice 

Importance of parental 
involvement 

Discuss about education and school needs with 
teachers in meetings, focus on learners together, 
encourage teachers to work hard, need to take part in 
education, support new and in experienced teachers 

Good relationship Practice 

What parents would like to 
be allowed to do 

To contribute to the provision of teaching to learn 
through lesson observation, materials in order to be 
able to support children’s learning at home, be 
visited by teachers’ at home, known by teachers, 
motivates and excites them, be welcomed and treated 
as partners, contribute to teaching, advise teachers, 

Technical support, positive 
climate 

Attitude, 
Practice 

Experiences of teachers’ 
attitude 

Well behaviours, respect, play major roles in 
meetings, teachers’ satisfaction with parents’ 
participation, good relationship, understand each 
other, let each other know about their mistakes 

Positive attitude Perceptions, 
Practice 

What school should do to 
enhance relationship with 
parents 

Allow them to sit in lesson presentations, visit them 
at home, feel valued, teach, continue meetings, 
respected, buy computers, build school libraries, buy 
more reading books, increase chances of book 
inspection, 2x per month 

Technical support, positive 
climate, attitude, 
relationship 

Practice 

Effect of parental support Good performance, good behaviours, hard working, 
respect, children know how to count and read 

importance  
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How parent support is 
limited 

Estrangement, alienation, low self esteem, teacher do 
not give us enough freedom to contribute to actual 
teaching in classrooms, limited chances of looking at 
children’s work, monitor teachers’ sufficient 
marking, 

Parents are willing to get 
involved, positive attitude, 
are able, motivated 

Barriers 

Why parents find it difficult 
to contribute and support 

Lack of understanding, preference of drinking, habit 
of not going to meetings, lack of school policy on 
involvement, lack of ownership of policies at school, 
disrespect, belief that parents do not understand 
education, limited freedom to participate in 
education of their children, illiterate, unemployment, 
nothing to eat in the house, no money to buy school 
uniform 

Difficulties experienced by 
parents 

Barriers 

Additional comments Emphasis of involvement by the government, 
children to be encouraged to work hard, parents to be 
encouraged to support education of their children 

  

    
Intermediate 
parental 
involvement schools 

   

• Interview of 
professional 
educators 

   

Description of community Small but fine, better understanding, visit school, 
old, responsible, send children to school, will be no 
uneducated child, supportive, build classrooms 
(sheds) donate money although poor 

Demographic information, 
how community support 

 

Parental involvement 
(description) 

Visit school, ensure learners’ punctuality and 
attendance, monitor teaching, observe lessons, 
invited or not, children to school on time, attend 
meetings, interaction, encourage children to study 
hard, give children food and clothes, participate in 
school organization and development 

Opportunities for 
knowledge development, 
technical support, power 
sharing, help with school 
activities at home, positive 
climate, 

Practice 

Academic education 
(description) 

Teach vowels, letters, language, computation, 
writing, physical education, religious and moral 
education, how to read, write, count and talk 
properly, work with fellow learners, love each other, 
help each other, life skills, basic skills, care of 
environment, health safety and nutrition 

Development of basic 
skills, positive climate, 

Practice 

Potential stake holders Parents, they live with children, help us in teaching, 
responsible for teaching talking, safety, give food, 
know childhood, background, ministry, provide 
syllabi 

Use of community 
resources, positive climate, 
technical support 

Practice 

Schools’ responsibilities Prepare daily lessons, teaching, monitor work, 
assess, grade learners’ work, promote learners, 
inform parents, provide teaching and learning 
facilities and materials, make sure teaching 
according to syllabi,  

 Practice 

Parents’ responsibilities Provide teaching and learning materials, provide 
clothes, feed children, will not sleep in class 
learners’ wellbeing, send children to school on daily 
basis, come to school to motivate teachers, give 
moral support  

Technical support, good 
relationship, positive 
climate 

Practice 

How schools work with 
stake holders 

Invite them to school, observe teaching, teach 
stories, how to make pots, ask the to assist children 
with home work, involve then when experience 
problems with learners, inspect children’s books, 
share ideas how to help poor performers, encourage 
them to give enough time for school work at home, 
special committees, policy formulation processes, 
discuss behaviours, get syllabi and scheme of work 
from the ministry 

Involvement in policy 
formulation, classroom 
support/ technical support, 
educational opportunities 
for parents 

Practice 

Development opportunities Tours excites learners and pleases parents, meetings, Educational opportunities Perceptions; 

 
 
 



�

�

�

����

for parents give advise how to be with children, guests from 
community to talk to parents on how to be with 
children, lesson observations, children act out, share 
information on HIV and AIDS 

for knowledge 
development, use of 
community resources 

Practice 

Mechanisms to sustain 
involvement 

Contact becomes daily practice,  Communication, positive 
climate 

 

Communication 
mechanisms 

Meetings, letters, learners, neighbours, radios, 
churches, cellphones 

Communication options  

Obstacles Children refuse to go to school, parents undermine 
their authority, scares materials and resources, lack 
of buildings, lack of water, no building for libraries, 
lack of vision, regard invitation to schools a waste of 
time, learners represented by fellow children at 
meetings, sheds too cold during winter, children look 
after cattle, work in the field, unable to pay school 
development fund, overcrowded classrooms, no 
difficulties 

Difficulties, low self-
esteem, insufficient 
infrastructures, priority of 
other issues than education 

Barriers 

Strategies to address 
obstacles 

Invite parents for discussions about children’s weak 
nesses due to absenteeism, how this could be 
prevented, importance of attendance, parents bring 
children to school, parents give reports about 
children, parents donate whatever they have, baskets, 
pottery, millet, use principal’s office as library, 
discourage children representation, ask parents to 
share the importance responding to invitations 

Solutions: how schools 
deal with barriers 

Barriers/How 
to deal with; 
Practice 

Incompatible activities Donation of money, cannot think of any, asking 
community members to teach because they lack 
understanding, overcrowded classrooms, 

How they deal with, 
Barriers 

Practice 

Additional comments Thanks for choosing our school for 1st and 2nd round, 
parents must feel free to share with schools, good if 
parents and teachers work together to produce 
leaders for tomorrow, respect my visit, visit 
emphasized the idea of making parents comrades in 
children’s education 

Relationship Perception; 
Practice 

    

• Interview of 
parents 

   

Reasons for choosing the 
school 

Closeness, likes the education offered, Attitude Perception 

How parents support the 
school 

Always visit, donate for building infrastructure, pay 
school development fund, remind learners of 
homework, send the to school on time, ask the what 
they have done at school daily, assist children when 
doing homework 

Good relationship, assist 
with school related 
activities, 

Practice 

Importance of parent 
support 

Parents loose if they do not support children, 
education is important, do not want to be blamed, 
want children to be educated, development and 
civilization, create good relationship between parents 
and teachers, protect children from cold weather 

Positive climate, high 
aspirations 

Perception 

What parents would like to 
be allowed to do more 

Sustainable relationship, visit , observe, assist 
teaching, look into children’s books, encourages 
them to motivate learners to work at home,  

Technical support Practice 

Experience of teachers’ 
attitude 

Respect, mutual discussion, welcome, permitted to 
visit, good relationship, teachers inform them what 
happens at school, problematic learners, parents 
attend to them  

Positive climate, good 
relationship 

Perception 

What school should do to 
enhance relationship 

Proclaim rules, principals with same rules, provide 
information to enable parents to assist, create good 
relationship, school board to monitor attendance 
starting and closing time, parents to observe, monitor 
lesson planning and preparations 

Opportunities for 
knowledge development, 
good relationship, 

Perception; 
Practice 

Effect of parental support Children do well, become committed, well 
performance, always do homework 

Importance of parental 
involvement 

Perception 

How parent support is 
limited 

No limitation, no idea, not really   
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Parents’ difficulties to 
contribute and support 

Absenteeism, late-coming, defensive parents, lack of 
understanding, insufficient teaching aids, insufficient 
classrooms, lack of water, too much drinking, work 
at home, habit of sending children to school and not 
bother they learn or not  

Illiteracy, poverty Barriers 

Additional comments More information, educational opportunities Parents desire 
opportunities for 
knowledge development, 
indicate understanding and 
have  high aspirations for 
their children 

Perceptions 

    

Low parental 
involvement schools 

   

• Interview of 
professional 
educators 

   

Description of a community Good relationship between community members and 
school, most parents not educated, do not motivate 
learners to love learning, do not know the value of 
education, some understand, respond to invitations, 
children do not perform beyond grade 10, guardians 
do not use financial support for orphans’ education, 
children live and grow in poverty, do not go 
anywhere in life, uncommitted, weak in sending 
children to school 

Difficulties experienced in 
the process of parental 
involvement 

Perceptions; 
experience; 
Practice 

Parental involvement 
(description)) 

Visit school, relationship with teachers, monitor 
teachers’ work, assist children at home with 
schoolwork, pay school fund, do activities at school, 
ask children what they learn at school, do 
observation, participate in teaching, provide labour, 
suggestion on school problems, monitor quality of 
teachers’ work, provide children with food before 
they come to school, send children to school on time, 
reduce hose chores, 

Parental involvement is 
when parents are 
contributing to financial 
and material support, good 
relationship, positive 
climate, creation of 
educational opportunities 
for parents 

Practice 

Academic learning 
(description) 

Education that shapes the child’s future, makes the 
child becomes somebody and help the nation, child 
respect norms and values, teach reading, writing 
counting and talking correctly – form better 
foundation, life development acceptable behaviours, 
welcoming visitors 

Professional educators 
have high aspirations and 
expectations for their 
learners, regard academic 
education as teaching basic 
skills,  teachers create 
positive climate for 
involvement, 

Perceptions 

Potential stakeholders Ministry of education – provides teaching and 
learning materials, policies, syllabi, teachers – teach, 
parents – take care of children, send children to 
school, know the child’s background, teach culture-
related content, pay school development fund, 
teachers cannot educate children alone,  teachers 
discuss learners’ problems with, Community – first 
to be approached for school needs, contribute to the 
erection of buildings, children belong to the , nurses 
– explain to learners and parents how to prevent and 
take care of HIV and AIDS infected and affected 
people, business people provide transport and money 

Potential stakeholders 
schools with whom schools 
share responsibility of  
learners’education, 
positive climate, financial 
support, use of community 
resources 

Practice 

Schools’ responsibilities Formulate school rules, keep order at school, 
distribute work, provide needed materials, teach 
children how to read and write 

Usual responsibilites Practice 

Parents’ responsibilities Make parents the focus of relationship, assist parents 
to learn reading letters, paying school fund otherwise 
negotiate, provide clothes, food, send children to 
school on time, ask children what they learn at 
school, prepare children for social interaction, teach 
them to obey school rules, discuss learners’ school 

Creation of knowledge 
development opportunities, 
positive climate, involve 
parents in teaching 
(technical support) in 
teaching, have good 

Practice 
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related problems with teachers, relationship 
How school work with 
stakeholders 

Discuss school problems, learners late-coming to 
school, need for classroom observation, roles of 
parents, freedom to visit school, participation in 
lesson presentations, take decisions together, inform 
community members that school belongs to them, 
ask for parents’ advice, work with parents as friends, 
make parents work on school fence, involve them in 
money generating projects  

Opportunities for 
knowledge development, 
provision of classroom 
technical support by 
parents, creation of 
positive climate, financial 
support 

Practice 

Development opportunities 
for parents 

All parents’ meetings – discuss how parents can help 
children, importance of visiting schools, look at their 
children’s work, classroom observations, special 
discussions for parents to poor performers, discuss 
importance of monitoring school progress 

Creation of knowledge 
development opportunities 
for parents and positive 
climate to parental 
involvement, maintain of 
good relationship 

Practice 

Mechanisms to sustain 
involvement 

Show and discuss children’s performance with 
parents, award hard working learners, give parents 
certificates of appreciation, parent-teacher meetings 
every term, record discussions for next meetings 
referrals, provide agenda before every meeting 

Communication options 
used by the schools, 
creation of knowledge 
development opportunities 
for parents 

Practice 

Communication 
mechanisms 

Letters, meetings, individual and direct messages 
through learners, neighbours, churches, radios, 
morning assembly village headmen 

Communication options 
used by the schools 

Practice 

Obstacles experienced Absenteeism due to HIV and AIDS, death, funerals, 
other related diseases, learners who live with elderly 
people, lack of understanding, long distances, late-
coming to meetings, teachers are unable to visit 
parents at home, children live alone, children are 
represented by fellow children at meetings, parents 
work far from home, parents misuse orphans’ money 
poverty, parents do not make time to come to school, 
too much excuses 

Problems experienced in 
the process of parental 
involvement 

Barriers 

Strategies for addressing 
obstacles 

Headmen talk to their people, regional councilors 
explain, suspension, involve parents in school 
development discussions, teachers alternate, teachers 
visit parents at home 

Use of community 
resources, community 
options, creation of 
positive climate 

How to deal 
with barriers 

Additional comments Just thanks, ministry of education takes too long to 
deliver materials, no comment, nothing to say 

Parents appreciate  

    

• Interview of 
parents 

   

Reasons for choosing the 
school 

Nearest, children still small, education of children, 
liking, habit,  

Just because they are the 
nearest schools 

 

How parents support schools Being members of school boards, ask teachers to 
inform them when children do not arrive at school, 
tell children to learn, buy school uniform, pay school 
development fund, send children to school on a daily 
basis, accompany children until they arrive at school, 
give donations, provide teaching aids, 

Parents are involved in 
decision-making bodies, 
they experienced good 
relationships with teachers, 
they contributed to the 
creation of positive 
climate, they provide 
financial support and 
classroom technical 
support, have high 
aspirations for their 
children 

Practice 

Importance of parent 
support 

Children will not be like us, children are educated, 
education produces teachers, nurses, officers, for 
children to get jobs, children will help, children will 
develop the school further 

Parents have high 
aspirations 

Perceptions 

What parents would like to 
be allowed to do 

School board members to talk to parents, reprimand 
them to release children to go to school, contribute 
other things than money, teach stories and how to 
make traditional materials 

Use of community 
resources, involvement of 
parents in classroom 
technical support  

 

Experience of teachers’ 
attitude 

Fine, discuss learners’ problems together, good 
treatment, respect trust, confidentiality about 

Positive attitude towards 
involvement 

Perceptions 
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problems, some parents do not cooperate with 
schools,  

What schools should do 
enhance relationship 

Development, learners’ progress discussion of 
problems a habit, contact parents when there is a 
problem, increase buildings 

Communication options 
used by schools 

Perceptions 

Effects of parental support Children change attitude towards learning and 
become serious, committed, progress well, become 
somebody educated in life, learners understand 

Importance of parental 
involvement 

Perceptions 

How parent support is 
limited 

Poverty and unemployment prevents parents from 
paying school development fund, lack of 
understanding of education, unable to identify needs 
and mistakes, teachers’ weaknesses 

Difficulties experienced by 
parents 

Barriers 

Difficulties experienced by 
parents to contribute  and 
support 

Lack of cooperation among parents, division, 
misunderstanding, lack of understanding, lack of 
communication from parents, lack of income, 

Difficulties experienced by 
parents 

Barriers 

Additional comments Parents can provide teaching aids, no comments Parents provide technical 
and  material support 
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Appendix G: Objectives of the interview questions 
 
Objectives of the interview questions for Professional educators 
 
Interview question asked (for professional 
educators) 
 

Reason for asking the question What you wish to do with evidence 

 
1. What is your name and where did you do 
your teacher education? 

To establish a good rapport with the interviewee and learn the 
institutional provider of his/her professional training. 

Introduction questions aimed at establishing 
professional background of and forming rapport 
with an interviewee. 

2. What is your major? To determine their professional educational background and to 
find out whether the interviewee had been appropriately placed. 

To find out whether the interviewee was teaching 
the level and the subject he/she was trained to 
teach. 

3. Do you live in this community? To find out whether the interviewee was part of the community. To establish the interviewee’s relation to the 
community. 

4. What is the community like? To find out whether the interviewee knew the community he/she 
is expected to work with. 

To learn about the community in which the school 
is situated. 

   
5. How would you define parental 
involvement? 

To establish the interviewee’s knowledge and understanding of 
parental involvement. 

To secure the interviewees’ concept of 
involvement 

6. How would you describe academic 
education? 

To establish the interviewees’ knowledge and understanding of 
academic learning. 

To discover the interviewees’ concept of academic 
learning. 

7. Who are the potential stakeholders with 
who you share the responsibility for the 
academic growth of learners? Why do you 
regard them potential stakeholders? 

To ascertain whether they are aware of partnership between 
themselves and learners’ homes. 

To determine their understanding of the 
importance of working with parents in children’s 
education. 

8. How do you work with the stakeholders to 
support the learners’ academic learning? 

To determine whether they involve parents in academic activities 
for educating learners. 

To discover the strategies interviewees normally 
use to involve parents in academic activities. 

9. What roles in children’s education should 
be the sole responsibility of schools and 
why? 

To determine their understanding of their roles and 
responsibilities in children’s education. 

To establish their comprehension of their 
(school’s) roles and responsibility regarding 
children’s education. 

10. What roles in children’s education do you 
think should be the sole responsibility of 
families and why? 

To determine their understanding of the roles and responsibilities 
of families in children’s education. 

To uncover their perception regarding the roles 
and responsibilities of families in children’s 
education. 

11. What development opportunities does 
your school organise for involving parents in 
learners’ academic education? 

To determine whether schools organize developmental 
opportunities for parents as part of the processes of involving 
parents. 

To discover developmental opportunities schools 
provide to parents as a means of empowering them 
for active involvement. 

12. What support mechanisms and strategies 
does your school have in place to sustain 

To establish how schools maintain their processes of actively 
involving parents in education of learners. 

To discover sustainable methods and procedures 
for active parental involvement in education of 
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active parental involvement in children’s 
academic education? 

learners. 

13. Do you think these mechanisms are good 
and feasible for parents of this community?  

To determine their rationality behind using those mechanisms. To establish justifications for specific methods of 
involving rural parents in learners’ education. 

14. What mechanisms and options do you use 
to communicate with parents for the benefit 
of learners’ learning? 

To determine whether schools communicate with parents and if 
so, how. 

To establish the communication options schools 
use to get in touch with parents. 

15. What obstacles do you experience in 
promoting parental involvement in 
supporting learners’ academic learning? 

To determine the stumbling blocks to parental involvement. To establish the main stumbling blocks and area of 
needs. 

16. What do you think are the causes of those 
obstacles? 

To determine the sources and grounds of obstacles to 
involvement. 

 

17. How do you overcome those obstacles? To determine whether schools do something to address the 
obstacles. 

To establish strategies for improvement. 

18. What involvement activities and 
strategies are not compatible with this 
community’s living condition and why? 

To determine their knowledge of appropriate activities as 
determined by the living conditions of the community. 

To expose the compatible involvement activities 
and strategies with the rural condition. 

19. Are there any other comments that you 
would like to share with me in relation to 
parental involvement in children’s academic 
education either at your school or in general? 

To accentuate any other issue of concern to respondents. To establish any ideas vital to respondents but not 
covered by questions. 

 
 
Objectives of interview questions for parents 
 
Interview question asked (for parents) Reason for asking the question What you wish to do with evidence 
1. What is your name? To establish a good rapport with the interviewee. Introductory question like that aimed at forming 

rapport with an interviewee. 
2. How many children do you have at this 
school? 

To determine the number of children the interviewee had at the 
school. 

 

3. What makes you to choose this specific 
school for your child(ren)? 

To determine the interviewee’s rationale for choosing the specific 
school for his/her child. 

To establish the interviewee’s perception of the 
school. 

4. How do you support the school to make 
sure that your wishes will be fulfilled? 

To determine whether an interviewee contributes to the 
fulfillment of his/her wishes. 

To establish specific support parents give to 
schools for the sake of their children’s education. 

5. Why do you think it is important for you to 
support the school? 

To determine whether an interviewee is aware of his 
responsibility of supporting schools in education of his/her child. 

To establish parents’ understandings of the 
importance of parental involvement. 

6. What exactly would you like the school to 
allow parents do as part of their support to 
contribute to the academic learning of their 
children in school? 

To determine whether an interviewee receives freedom of 
supporting his/her child in any form.  

To establish things parents would like to do freely 
as part of their contribution for their children’s 
learning. 
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7. Describe the attitude you as a parent 
normally experience from the teachers and 
the principal of this school? 

To determine an interviewee’s experience of teachers and 
principals’ attitude towards them (parents). 

To establish the relationship that exists between 
parents, teachers and principals. 

8. What would you like to see the school 
doing for parents to enhance the relationship 
between the school and parents? 

To determine whether parents are satisfied with the existing 
relationship between themselves and teachers and principals. 

To establish suggestions for improving the 
relationship between parents, teachers and 
principals. 

9. What effect made by the parents’ support 
for school in terms of academic education of 
children, have you noticed? 

To determine whether an interviewee monitors his/her 
child(ren)’s learning to find out whether their contributions make 
any difference in learners’ academic education. 

To establish the effect of parental involvement in 
learners’ academic education. 

10. Where do you think the parents’ support 
for children’s academic growth is limited and 
why? 

To determine the extent to which an interviewee appreciate the 
opportunity for supporting his/her child(ren)’s academic 
education. 

To establish limitations for parental involvement. 

11. What makes it difficult for you and other 
parents to contribute to and support the 
children’s academic education? 

To determine whether an interviewee experiences difficulties in 
his/her endeavor to support his/her child(ren)’s academic 
education.  

To establish the stumbling blocks for parental 
involvement. 

12. What else would you like to tell me about 
parental involvement? 

To accentuate any other issue of concern to an interviewee. To establish any ideas vital to parents but not 
covered by questions. 
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