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APPENDIX 
 
 

QUESTIONNAIRE 
 
 

Below is a list of both standard and non-standard utterances.  Please indicate with an ‘X’, in the spaces provided, whether you think the utterance is; (a) 
an ordinary statement providing information; (b) a suggestion, (c) a complaint, (d) a command, (e) an invitation, (f) a request, (g) not sure.  You may 

select more than one phrase to describe an utterance. 
 

Situation/context Utterance Statem
ent 

Suggestion Complaint Command Invitation Request Not sure 

1. A student needed a pen to fill out 
a form and said this to his 
lecturer: 

1. I am asking for a pen to fill out this 
Form 

       

2. A student’s whose path was 
blocked by another student said:  

2.  Sorry, I can pass. (With a rising   
 intonation on the word ‘pass’) 

       

3. A student absent from class when  
       an assignment was given said: 

3.  She gave what.        

4. Marked assignments were given  
       back in class.  One student      
       followed the lecturer and said to       
       her: 

4.  My marks are somehow.        

5.  A student who failed to hand in his    
     assignment on the due date said:  

5. I am asking to be  
       apologised due to my failure to     
       submit my assignment. 

       

6. A lecturer not sure whether a  
       student had attended her lecturer  
       asked: 

6.    Lecturer: Were you in class today?  
Student:  Of course. (Please 
describe the second utterance) 

       

7.  Student A had an accident.      
     This was the dialogue between her     
     And her friend: 

7. Student A:  I had an accident last      
       week 
       Student B: Sorry.  Are you alright? 
       Student A: I am fine, but it’s so  
       boring.   (Please describe the  
       third utterance)     
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8.  A student accused by a lecturer of  
     being late reported this to her  
     friend by saying: 

8.  The lecturer said I was late but I  
denied. 

       

9. Handouts were given in class but  a    
    student  who did not receive one   
    said: 

9.  I am in need of a pamphlet.        

 
10. Speaker A wanted to know speaker  
       B’s reactions to a film: 

10. A:  Did you enjoy the film? 
       B:  Too much! (Please describe  
             the second utterance). 

       

11. A student when asked whether  
       there were other students in the     
       classroom with him said: 

11. I was left lonely in the class.        

12. An agric-student describing a  
        plough he was using, said: 

12. The broken plough, it is fixed        

13. A student describing the size of  
       her discussion group said: 

13. The students in our discussion 
group are many.  

       

14. A lecturer concerned about a 
student, Kate, said to her 
roommate: 

14. Lecturer: I would like to speak to   
Kate 

       Student: No, she is not around     
      (Please describe the second      
       utterance) 

       

         
15. A student whose friend had  
       missed some lectures, when asked  
       to explain the previous lectures to    
       the non-attending friend said: 

15. He is a popular somebody.        

16. A student asked (in October 1999)  
       whether she would be going home  
       for the weekend said: 

16. I won’t go there no more.        

17. Student A’s bag strap came  
       undone and student B said: 

17. Leave me do it for you        

18. A student anxiously waiting for  
        her supplementary results said:  

18. I feel hopeless for this week.        
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