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APPENDIX 2: RESEARCHER'S LETTER OF APPEAL

Eng: S.M. Molala S. M. MOLALA
Tel: 013-873-2820/ 082-781-1354 P.0. BOX 569
MBIBANE
0449
15 May 1999

Dear Participant

1

It is a pleasure for me to be able to have you as a participant in this Development
Survey.

2. May you please fill in the Questionnaire provided, and send it to the above-
mentioned address. Should you not understand some questions, feel free to ask for
clarification by using the telephone numbers provided above.

3. Hoping to receive your response soon.

Yours sincerely
S.M. Molzala

MotSeakarolo

1. Ke thqbela goba le wena bjale ka motSeakarolo go Kutullong ye e amago Hlabollo.

2. Ke kdopela gore o ntlaletSe lenaneo-potsido leo o lehweditsego gomme o le romele
adreseng yeo e filwego ka godimo. Ge eba gonale sesengwe se o sa sekwisisigo,
ke kgopela gore ontilet§e dinomorong t$eo difilwego ka godimo.

3. Ke tshepa gore ke tlo kwa tSa gago kgauswinyana.

Kenna

S.M. Molala

Mbambighaza othandekayo

1

2.

3.

Ngijabulela ukuba nawe njengo bamba ighaza kulolucwaningo oluphathelene neze
Ntuthuko.

Ngicela ungiphendulele imibuzo ebuzwe kulelohlu lemibuzo olifumene bese
ulithumele ekhelini elingenhla, kuthi umangabe kukhona umbuzo othanda ukudida,
ungishayele engcingweni ezinikezwe ngaphezulu.

Ngithemba ukuthi ngizozwa ngawe ngokushesha.

Yimi
U S.M. Molala
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SURVEY ON THE DELIVERY OF MUNICIPAL SERVICES BY THE TLCs
IN THE WESTERN HIGHVELD REGION OF MPUMALANGA PROVINCE.

QUESTIONNAIRE TO: ORGANISATIONS, INSTITUTIONS, STAKEHOLDERS,
ROLE-PLAYERS AND INTERESTED PARTIES, 1998-1999.

NB. Please indicate your rasponse by X to the appropriate blocks provided.

1. ORGANISATIONAL PROFILE:

1.1.  Fill in the name of your organisation.

1.2.  In which locality/village are you?

1.3. Inwhich TLC do you belong?.... . ..

1.4. Your postal addross 3. ... .

1.5. Tel & Fax nos If applicable’.....

1.8. Contacl persen’......... «w.e

1.7.  Rank you orgamisation inta ona of tho_following lovels!

Local

Sub-regional

Regional

Provincial

National
Other |

If other, pleasa specify.

1.8. Classify your c;rganssahon or instilution into one or more of the fallowing:
Palitical
Cullural
Development
Educational B

Social

Commercial

Other

If olher, please specily..

1.9. How oﬂen~do_es your organisation meet?
Oncea a wesk
Monthly
Every 2-3 weeks

Annually

Other

Ifother, please 8patifY. s sisrmit i e v s Siss sy

1.10. Other than meeling as an organisational commiltese, with which other interested

parties or organisalions do you moot?
The local communitly Your members
Donors
Tha TLC

Olher

T T IO A S PRI fov s v oo e v e vty oo oV S AR o § 04 s BT b b S S e P 243 0

1.11. What is you primary role in tha community? You are concemed with:

development malters,

consulling communities

governing (he community

advising the community

Other

o (0l e o e T T T e e s

1.12. How were you drawn into community development matters?

Invited by govl. lo parlicipate

Made our way through communily pressure

Mandated by the community accerding to RDP

It is our work

It is our field of interest

Other

V€ X1AN3ddV
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IEethEr PO REESPBEIN . inosscinassuimvivesais s ssisnens 3oesmesmens Sy Gadms b e s

2, COMMUNITY NEEDS

2.1.  Which of the following needs are your community’'s needs?

Educalional amenities

Industrial sites

Welfare services

Carrectional services

Safety and security

Schools

Clinics

2.3.  In your opinion, who should provide the above-menticned services?

Waler

Sanitation

Transilional Local Council

Houses| .

Tradilional authorilies

Electricity

Nalional government

Roads!

Provincial government

Storm water drainage

Other

Sewerage

Emergency &rescue services|

Welfare centres

2.4, How would you involve yourself in order to attain your needs? You may choose

Recreational facilities

one or more oplions.

It other please BRECHY /i st v i TR st S e e e A TR ey

Other
By organising and mobilising the communily against non-delivery of services
If other, please specify as many 8s POSSIDIE..........c. vt vvriiiesves o srnereves s ne e eessnaes By engaging the TLC lhrough meetings and reprasenlations
__ . By writing to the TLC delailing the community's problems
By approaching your councilour for explanation
Other
2.2.  In order of priority, using 1,2,3...elc, rank the following needs:
Water If Other, please specify.
Housing
Electricity
Sewerage 2.5. With regard to your above respanse, do you normally receive a fair hearing?
Roads YES
Posl and lelecommunicaltion services NO

Emergency and rescue services

Health services|

VE XIaN3ddV

(senunuod) SYIATOHIMVLS FHL OL JHIVNNOILSIND



LEL

University of Pretoria etd — Molala, S M (2002)

2.6. Do you freely meet with the TLC on a regular basis?

YES

NO

If Yes, how often?

Weekly

Monthly

Belween 2-3 months

Annually

If not , mention the reasons for the failure to do so...

3. ATTITUDINAL FACTORS AND COMMUNITY SATISFACTION.

3.1. How would you describe your constituency's relationship with the TLC?

Good
Unsatisfaclory

Indifferent

3.2. Do you make a conscious effort lo influence your constiluency to faster confidence

in the TLC?

YES
NO

If Yes, please elaborate..................

3.3. Do concillours visit your organisation’s offices?

YES

NO

If Yes, indicate the frequency:
Often

Seldom

Somelimes

3.4. Whal do these visils indicate lo you:

Courtesy

Good relationship

Spying en your work

Uncertain

3.5. How would you evaluate the performance of lhe TLC in terms of service delivery?

Satisfaclory

Unsatisfactlory

Poor

Unacceptable

Uncertain

3.6. Besides depending on the TLC for service delivery, what have you done? You

have;

asked for foreign funding

approached government parastatals with development plans

fundraised in the community for purposes of development

Other

If other, please SPecify:.......ii i i i s sns e i e e e e

V€ XIAN3ddV
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4. DEVELOPMENT PROJECTS AND COMMUNITY PARTICIPATION

4.1. Are capital Projecls underway in your area? —

YES

NO

If'Yes, please Mention tN0S... o vivivecivuissersivins ssvers ses svvonsmnyssasas san sxenys possss 191 vrs

4.2. Of the following projecls, which exisl in your area?

Road construction

Eleclricity installation

Waler pipe laying

Telecommunicalion installation

Sewerage construclion

Post office construclion Clinic construclion

Vendor cubicles' construction
Other

IF-OtHET, PlE RSO SPECIE v cvwsi vuswrsiins s5imiiss iasatownasnn srasersoneansy somians evsisasons o sasasa st as

4.3. Are the projects according to your needs and expeclations?
YE
N

1f NO, GIVE COMIMEBNLS. .. oeeeivtees vt e aeeae e eere nes e smeses sn sessbeees £ot sae sbn trs bns ses smbeeees

4.4, Do(es) lhe project/s provide employment opportunities for your communily?
YES
NO
If NO, Slale pOSSIDI FEASANS....iivivivi i e e et e et et e et e et e et sen et s en oot e oo e e,

4.5, Who is involved in the project/s?
Local conlractors
Conlraclors from elsewhere
‘Bolh local and oulside contraclors
Other

el Al R e Lo R e e e i o e e B

4.6. Under whose authorily is /are the Project/s carried out?

Local Council
District Council
Provincial Council
National government
CBO

NGO

Other
If other, please specify..........c.cc...v...

4.7. How would you qualify your participaticn in the identification and carrying out of
development Projects?

Oulstandingly aclive

Aclive

Fairly aclive

None

Ve XIdN3ddV
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4.8. If \here are no projecls in your area, are you aware of proposed development
plans? YES

NO

If yes, who informs you about these plans..........cccccveeveeiniieniie e

Local councillors

Your organisation's higher structures

The media

Fellow communily members

Other

15 OINET, Pl aSE BRIV saevvasnry siss rivanzes vemanemssvas prrisservenbuperlresivernnres sssionre o/t g muann vy ses

4.9, Also, If yes, is your organisalion happy aboul the projecl{s)? Give comment:

4.10. In caso lhere are no developmenl projects or plans thereof, how would you
commient about this stata of affalrst....icvs v v ne s s ss vssvsresnone

A 1 ANY OB COMMIBNIT c Srvasinorsssaesssimvs bos siv wisivseidvinies 415 435 403105 §r s fe¥ vomrt S5 4os T HER L 08

Thank you for all your effort and worthy contribution.
Masters Research Project
Department of Geography
Universily of Pretoria
Pretoria
0002

V€ XIdN3ddV
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DATA CAPTURE SHEET

Mr SM Molala - Data Capture Sheet - GRF3011 - W.J382050

A. Respondent number

1.1 Organisation
1.2 Locality

1.3 TLC

1.7 Rank

1.8 Political

1.8 Cultural

1.8 Development
1.8 Educational
1.8 Social

1.8 Commercial
1.8 Other

1.9 Meet

1.10 Local comm
1.10 Donors
140 TLG

1.10 Other

1.11 Primary role
1.12 Drawn in
2.1 Schools

2.1 Clinics

2.1 Water

2.1 Sanitation
2.1 Houses

2.1 Electricity
2.1 Roads

2.1 Drainage
2.1 Sewerage
2.1 Emergency
2.1 Welfare

2.1 Recreation
2.1 Other 1

2.1 Other 2

2.1 Other 3

2.1 Other 4

2.1 Other 5

2.2 P.Water

2.2 P.Housing
2.2 P.Electricity
2.2 P.Sewerage

Vi:1-3
V2:4-5
V3:6-7
Va8

VE:9
VE:10
V7:11
ve:12
Vva:13
V10:14
V11:15
V12:16-17
V13:18
V1i4:19
V15:20
vi6:21
Vvi7:22
V18:23
V18:24
V20:25
V21:26
V22:27
V23:28
Vz4:28
V25:30
V26:31
V27:32
V28:33
V29:34
V30:35
V31:36
V32:37-38
V33:39-40
V34:41-42
V35:43-44
V36:45-46
V37.47
V38:48
V39:49

V40:50

DDDDBHHHHDDDDDDDDDDDDDDDDDDDHDDDDDDDDHH@
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2.2 P.Roads
2.2 P.Post

2.2 P.Emergency
2.2 P.Health
2.2 P.Education
2.2 P.Industry
2.2 P.Welfare
2.2 P.Correction
2.2 P.Safety
23T.TLC

2.3 T.Authority
2.3 N.Gov

2.3 Prov Gov
2.3 Other

2.4 Mobilising
2.4 Engage TLC
2.4 Write TLC
2.4 Approach
2.4 Other

2.5 Hearing

2.6 Regular

2.7 How often
2.8 Reason 1
2.8 Reason 2
3.1 Relationship
3.2 Effort

3.2 Elaborate 1
3.2 Elaborate 2
3.3 Councillors
3.3 Frequency
3.4 Visits

3.5 Performance
3.6 Funding

3.6 Parastatals
3.6 Community FR
3.6 Other

4.1 Projects

4.1 Project 1
4.1 Project 2
4.1 Project 3

V41:51
V42:52
V43:53
V44:54
V45:55
\V46:58
V4757
\V48:58
V549:59
V50:60
V51:61
V52:62
V53:63
V54:64
V55:65
V56:66
V5767
V58:68
V59:69
VE0:70
V61:71
V62:72
V63:73
Ve4:74
V65:75
V66:76
Ve7.77
V68:78
VE39:79
V70:80
V71:81
VT72:82
V73:83
V74:84
V75:85
\V76:86
V7787
D::st:ss-se
D:]wg:gn-m
Eljvao:gz-gs

JO0O000000OO0O0COO0OOCOoO0DooDoODOOooOn
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DATA CAPTURE SHEET (continued)

4.1 Project &
4.2 Roads

4.2 Electricity
4.2 Water pipes
4.2 Telkom
4.2 Sewerage
4.2 Post office
4.2 Vendor
4.2 Other 1
4.2 Other 2
4.2 Other 3
4.2 Other 4

4.3 Project needs

4.3 Comment 1
4.3 Comment 2
4.3 Comment 3
4.4 Opportunity
4.4 Reason 1
4.4 Reason 2
4.4 Reason 3
4.5 Local

4.5 Elsewhere
4.5 Both

4.5 Other

4.6 A.Local C
4.6 A.D Council
4.6 A.P Council
46 A. N Gov
4.6 CBO

4.6 NGO

4.6 Other 1

4.6 Other 2

4.7 Qualify

4.8 Aware

481 Local C
4.8 |.High S

4.8 |.Media

4.8 Fellows

4.8 Other

DDDDDDDHHDDDDDDDDDDHHHDHHHDHHHHDDDDDDDH

VB2:96-97
V83:98
V84:89
V85:100
\v86:101
Vva7:102
Vv88:103
V89:104
\/80:105-106
Va1:107-108
V92:109-110
Vvo3:111-112
V94:113
V35:114-115
Va6:116-117
V97:118-119
Vo8:120
Vv99:121-122
V100:123-124
V101:125-126
V102:127
V103:128
V104:129
V105:130
V106:131
V107:132
V108:133
V109:134
V110:135
V111:136
V112:137-138
V113:139-140
V114:141
V115:142
V116:143
V117:144
V118:145
V119:146
V120:147

141

4.9 Happy 2
4.9 Happy 3
4.10 Comment 1
4,10 Comment 2
4.10 Comment 3

iz

[T vizause1ss
[T vizatssss
[T Jvizsiasesr
[T Ivizesa-tse
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SCHEDULE OF INTERVIEWS

INTERVIEWEE ORGANISATION DESIGNATION DATE
1. Ntuli Sop SANCO Regional Chairperson 17-08-1999
2. Mnguni Solly Mkobola TLC Mayor 18-08-1999
3. Malefo Alfred Mdutjana TLC Mayor 12-08-1999
4. Mashilo Speed Mbibana TLC Mayor 28-08- 1999
5. Chief Maloka, A.M. Moretele Traditional Chairperson 15-08-1999
Leaders’ Forum

6. Chief Makerana Makerana Tribal Council Traditional Leader 27-09-1999
7. Ntwane Tribal Ntwane Tribal Council Traditional Executives 25-08-1989
Committee

8. Mahlangu Barney Pungutjha Tribal Council Chairperson 08-09-1999
9. Sister Germina Mkobola Health District Co-ordinator 23-08-1999
10. GaRamoshebo GaRamoshebo Tribal Tribal Councilors 30-08-1999
Tribal councilors Authority

11. Phokoane Ronald Dept of Social Services Social worker 23-08-1999
12.KwaManala KwaManala Tribal Authority | Tribal Councilors 02-09-1999
Councilors

13. Dimpe Selina The King's Basket Administrator 26-08-1999
14. Monama Sophy KwalLitho Tribal Authority Administrator 08-08-1999
15. Mtshweni Sarel Mdutjana TLC Council Chairperson 13-08-1999
16. Matseke N.S. Moutse TLC Town Manger 17-09-1989
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TASK TEAM MEETING HELD AT MDUTJANA ON THE 20"

MANAGERIAL SERVICES (PTY) LTD | OF NOVEMBER. 1998.
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APPENDIX 6C: INDIMA'S MORETELE WORKSHOP REGISTER
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APPENDIX 5C: INDIMA'S MORETELE WORKSHOP REGISTER (continued)
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MKOBOLA LOCAL COUNCIL

LDO’S/IDP STEERING COMMITTEE MEETING 1:3

NOVEMBER 1598 HELD AT LOCAL COUNCIL
OFFICES KWAGGAFONTEIN “C”
AGENDA

1a

INTRODUCTION

| Weleome
i3 Opening

ATTENDANCE

21 Present

13 Apologies

STEERING COMMITTEE MEETING
3.1 Recap on the process

2 Vision

3.1 Wiaris a vision?

Vistons o different vecuraphic areas and sectoral rask teams
> Coilective vision

3.3 Status Quo

331 Current reality of vour Governntent Institution
3.3.2 0 Current realny of vour area
5 LD,

1
b

i

Current realiy ol externsl envronment - Iefluences

34 SWOT - analysis ;
Purpose determination of SWOT (Strenghts, Weaknesses. Opportunities and
[hrews) analyses is to define vour internal strengths and weaknesses and vour
external opportunities and threats

Determine strengths
- What are the advantages of our area?
- What do we do well in our area?

Determine weaknesses

- What in our area can be improved?

- What are the things that we experience negatively?
- What are the things we should avoid?

Determine apportunities
What are zood opportunities facing us?
Wihat trends ean we take advantage o

University of Pretoria etd — Molala, S M (2002)

e

i Determine threats
- \What obstacles do we face in our area’
- What is threatening the quality of life in our area”

Revised Vision

w
in

3.6 Development Standards
- Institutional
- Phyvsical
- Social
- Demographic

3:7 Delegate tasks to chairpersons of sectoral task teams and geographic area
committees for their meetings with regard fo :

- Development needs and priorities
3.3 Indicate time and venue of next LDO/IDP Steering Committee meeting,

2 December 1998, at 9h00 at the Local Council Offices Mkobola. Kwagaatoaren
-

GENERAL

CLOSURE

V9 XIaN3ddV

VANIOV dOHSHYOM V104d0MI S.VINIANI
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APPENDIX 6B: INDIMA'S KWAMHLANGA WORKSHOP AGENDA

KWAMHLANGA LOCAL COUNCIL
LDO’S/IDP STEERING COMMITTEE MEETING 2

24 NOVEMBER 1998

AGENDA

1. introduction

1.1
1.2

Welcome
Opening

2. Attendance

2.1

Present

3. Recap on SWOT Analyses

4. Vision Statement
5. Needs Analyses
5.4 Inputs from Sectoral Committees Workshop: 17 November 1998
62 Other Needs
6. Towards a Development Framework for Greater Kwambhlanga
6.1 The Future of the Greater Kwamhlanga
6.1.1 Institutional
] Boundaries
° Amalgamation
6.1.2 Economic
° Positive or Negative Growth 7
° Employment and expenditure
6.2. Possible Urban Forms
6.2.1 Radial Growth
6.2.2 Linear Growth
6.3 Brainstorm towards physical urban framework
6.3.1 Densification
6.3.2 Poor stand occupation in certain areas
6.3.3 Town form
6.3.4 Transportation
6.3.5 Agriculture
6.3.6 Employment Generators
6.3.7 Graveyards
6.3.8 Refuse Dumps
TS General
8. Closure
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