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Appendix A: Questionnaire and e-mail invitation  
 
 

STUDY OF FAMILY-WORK CONFLICT, JOB SATISFACTION AND 
BURNOUT 

 
A research project undertaken from the University of Pretoria 

 
Responsible Researchers 

 
 

Vanessa De Sousa  Prof Jeremias de Klerk Prof Pieter Schaap 
PhD Candidate  Promoter   Co-promoter 
Faculty of Economic & Faculty of Economic & Faculty of Economic & 
Management Sciences Management Sciences Management Sciences 
University of Pretoria       University of Pretoria University of Pretoria 

 
 
Dear Respondent 
 

Your participation in this questionnaire is highly valued.  This research forms 

part of a doctoral study in Organisational Behaviour at the University of 

Pretoria.  The purpose of the study is to identify and examine issues related 

with work-family conflict from various perspectives.  Your answers will be 

treated in strict confidence and your responses will be utilised for research 

purposes only.    

 

You may, however, choose not to participate and you may stop participating 

at any time without any negative consequences. This questionnaire will be 

accessed from an electronic web based application.  It is essential that you 

complete the questionnaire personally and honestly by clicking on the link 

below.  Once you have clicked on the link below, you indicate your consent to 

participate in this study.  Completion of the questionnaire should not take 

more than twelve minutes to complete.  If you are interested in receiving 
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feedback with regard to the information provided, please respond to this e-

mail with the subject heading “feedback requested”.  The results of the study 

will be sent to you. Please note that once you request feedback anonymity will 

not be assured, however confidentially is still be guaranteed.  Please take 

note of the different instructions that precede different sets of questions.  All 

the questions that you will find in the questionnaire are from well-researched 

and established instruments.  You will therefore find that the evaluation scale 

on some of the instruments will differ.  Please read and follow the instructions 

as carefully as possible.  Please answer all the questions.   

 

Thank you for your cooperation.  
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Appendix B: First e-mail reminder 
 
 
14 October 2010 
 
 
Dear Participant 
 
You should have recently received an e-mail with a link asking you to 

participate in a study relating to work-family conflict.  As explained to you in 

the initial e-mail, you have been selected to take part in a research study 

measuring work-family conflict, job satisfaction and burnout.  This e-mail is a 

further request to click the link in the body of this e-mail to access the 

questionnaire and complete it at your earliest convenience.  Once you have 

clicked on the “end survey” button at the end of this questionnaire, it serves as 

confirmation that the questionnaire is completed.  If you did not receive our 

previous e-mail and access link to the questionnaire or have any questions 

regarding this study, please contact us at the numbers below. 

 

Vanessa De Sousa (Researcher) 

Tel: 079 892 0296 

E-mail:  Vanessa.ikin@za.sabmiller.com 

Prof Mias de Klerk (Promoter) 

Tel: 082 901 5480 

E-mail:  Mias.deklerk@sasol.com 

 

The success of this study is entirely dependent on your participation.  Please 

assist us by completing the questionnaire.  If you have already completed the 

questionnaire, we wish to thank you for your participation. 

 

Kind Regards 

Vanessa De Sousa (Researcher) 
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Appendix C: Final e-mail reminder 
 

 
19 October 2010 
 
 
Please ignore this e-mail if you have already completed the 
questionnaire on work-family conflict. 
 
Dear Participant 
 
On the 4 March 2010, you were sent a questionnaire measuring your views 

and perceptions of work-family conflict, job satisfaction and burnout.  The 

responses to the questionnaire are, however, still too low for scientific 

purposes.  If you have not had time to complete the online questionnaire, we 

are reminding you to please do so, before the 24 October 2010.  Once you 

have clicked on the “end survey” button at the end of this questionnaire, it will 

serve as confirmation that the questionnaire is completed.  We would very 

much like to obtain a representative sample since the information gathered by 

this survey will be valuable to both yourselves and the organisaitons.  If you 

have deleted the e-mail with the link that accesses the questionnaire, and 

would like us to resend it to you, please contact Vanessa De Sousa 

(Vanessa.ikin@za.sabmiller.com), and I will resend you the initial e-mail with 

instructions.  Please assist us in completing the questionnaire.  The success 

of the study depends entirely on the number of responses attained. 

 

Kind Regards 

 

Vanessa De Sousa (Researcher) 

Tel:  079 892 0296 

E-mail:  Vanessa.ikin@za.sabmiller.com 

Prof Mias de Klerk (Promoter) 

Tel: 082 901 5480 

E-mail:  Mias.deklerk@sasol.com 
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