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Appendix A: Questionnaire and e-mail invitation

STUDY OF FAMILY-WORK CONFLICT, JOB SATISFACTION AND
BURNOUT

A research project undertaken from the University of Pretoria

Responsible Researchers

Vanessa De Sousa Prof Jeremias de Klerk Prof Pieter Schaap
PhD Candidate Promoter Co-promoter

Faculty of Economic & Faculty of Economic & Faculty of Economic &
Management Sciences Management Sciences Management Sciences
University of Pretoria University of Pretoria University of Pretoria

Dear Respondent

Your participation in this questionnaire is highly valued. This research forms
part of a doctoral study in Organisational Behaviour at the University of
Pretoria. The purpose of the study is to identify and examine issues related
with work-family conflict from various perspectives. Your answers will be
treated in strict confidence and your responses will be utilised for research

purposes only.

You may, however, choose not to participate and you may stop participating
at any time without any negative consequences. This questionnaire will be
accessed from an electronic web based application. It is essential that you
complete the questionnaire personally and honestly by clicking on the link
below. Once you have clicked on the link below, you indicate your consent to
participate in this study. Completion of the questionnaire should not take

more than twelve minutes to complete. If you are interested in receiving
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feedback with regard to the information provided, please respond to this e-
mail with the subject heading “feedback requested”. The results of the study
will be sent to you. Please note that once you request feedback anonymity will
not be assured, however confidentially is still be guaranteed. Please take
note of the different instructions that precede different sets of questions. All
the questions that you will find in the questionnaire are from well-researched
and established instruments. You will therefore find that the evaluation scale
on some of the instruments will differ. Please read and follow the instructions

as carefully as possible. Please answer all the questions.

Thank you for your cooperation.
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3 Web Surveys - Microsoft Internet Explorer provided by =8 ﬂ

File Edit View Favortes Tools  Help ‘*

|
J@BackvO-@ @ <h|pSearch *Favor\tes @‘Bv% MT -daﬂ
JAddress |@ httpei} E Go Hunks »

Family-Work Conflict, Job Satisfaction and Burnout Questionnaire Introduction

- Fill in Survey

You are invited to participate in a academic research study. Vour responses will be handled CONFIDENTIALLY and all your
. .. responses will be utilised for academic purposes only. The questions that you are required to answer are anticipated to cover
: Invitation
Jywhat's Newl your views towards work and life from various perspectives. Please remember, you are parttaking in a scientific study therefore
— HONEST answars are the MOST IMPORTANT cantributions you can make ta its success.

PLEASE MAKE SURE THAT ¥OU READ THE INSTRUCTIONS AT THE TOP OF EACH PAGE. This survey is done voluntarily and by
clicking on the start completing survey buttan below, you have indicated your wilingness to participate in this study, The
survey is ANONYMOUS and CONFIDENTIALITY is guaranteed.

% Survey
Administration

‘ Start Campleting Survey |

ak]

Done [ [ ] ’_‘ |8 Localintranet

a Web Surveys - Microsoft Internet Explorer provided by -8 ﬂ

File Edit View Favortes Tools  Help

|
J@Backv O - @ @ \lh|p59arch *Favor\tas @‘ B-% ET - LJ aﬂ
J

Adress [ ] hutpyf

' Fillin urve Family-Work Conflict, Job Satisfaction and Burnout Questionnaire Survey Particulars

Please complete the biographical information for the analysis of the survey results:

ywhat's Newr!
Username: Anonymous
Indicate your age (in years) |
% Survey Gender C Fernale © Male

Administration

Indicate your $AB Grade I Select Response -- j
Region | Select Response -- j
Department | Select Response -- j
% Reports
Ethnical Grouping I Select Response -- d
Highest Qualification Attained | Select Response -- j
Help

Submit

@Done ‘ | | ‘ ‘ |gLacaIintranet
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JFMe Edit View Favortes Tooks  Help ‘al

Jeﬂack v o v @ @ (h‘pﬁarch *Favuntas @‘ 8- E‘f fiw) = \_J E‘a ﬂ
JAddrass Ighttp:ﬁ Fj Gn HUnks »

Online Survey System

Family-Work Conflict, Job Satisfaction and Burnout Questionnaire Survey Categories

' Fill in Survey

Please complete each Category from the top by selecting a Category:

Complete | Category Title Sub Catego Response
Select Personal & Qrganisational Details Questions Not started
Select Children Questions Not started
Select Partner/Spouse Support Questions Not started
Select Manager Support Questions Not started
ie; mr!atlon Select  Job and Private Life Questions Not started
Select Wark and Family Issues (Questians Not started
Select Present Job Questions Not started
Select Job Experiences Questions Not started
3 peports Select Role Identity Questions Not started
Select THIS SECTION IS FOR WORKING WOMEN WITH CHILDREN OMLY Questions Not started
Help After completing all Categories of the Survey, please end the Survey here:

End Survey

@Dune ‘ ‘ ‘ ‘ ‘ ‘\g\.uca\\ntranet

3 Web Surveys - Microsoft Internet Explorer provided by =8 ﬂ

JFMe Edt View Favortes Took  Help

Jeﬂack v ov @ @ (h‘pSEarch *Favuntas @‘ Bv E‘ﬁ fiw = \_J %%ﬂ

actress [ & hegu
Online Survey System

* Eill in_Surve The following questions request personal and or | information. R will be used purely for statistical purposes. This section will require you to either
click or type in an answer that most closely represents your personal or work situation.

STATEMENT A RESPONSE

What's New!
What is your marital status at this point in time? I-- Select Response -- j
% Survey i
Adi ration Are you the primary breadwinner in your household? Cives O o

(Majority of the income in your household)

Reports
Please indicate the number of DEPENDENTS you have ™ one I Twe ™ Three I” Four or more I Elderly
that ARE LIVING WITH YOU? {You may have more than I tene child Children Children children Persands I spouse I Partner
one answer)
Help
Please indicate the number of DEPENDENTS you have " one ™ Two I Three ™ Faur or mare I Elderly
but are NOT LIVING WITH YOU? (You may have more e child Children Children children Person/s " spauze [ artner

than one answer)

How many years have you been working for the South
African Breweries? (Round up to the nearest year) j

@Dnna ‘ ‘ ‘ rr‘\amcahntranet
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3 Web Surveys - Microsoft Internet Explorer provided by - ﬂ

J Fle Edt View Favorites Toos Help
J @Batk - O v D @ {h|pﬁearth *Favnmtss @‘ Bv % \i_? - LJ E% ﬁ
JAddress |@ hittpeif m Ga Hunks »

' Fillin Survey

How many years have you been working in your Cp-101-3Ca.6 C7.9 C1os

current position? {Round up to the nearest year)

ywhat's New! =

How many hours do you, officially need to work PER

DAY as per your contract of employment? (Type in the
% surve number only) j
Administration

Reports
How many total hours do you work on average PER
DAY both at the office and at home?{Type one
combined number only) j
Help

On average, how many official leave days do you take
PER YEAR? (Type in the number only) j

Done ‘ | | ‘ ‘ |gLacaIintranat

EoE
| Fie Edt Vew Fsvorkes Took Hep ‘ [

Jeﬁackva D @ (h|p5earch *Favomtes @‘@v% |i_T 'LJ Rﬁ

| acoress [ teput P B | fus >

Online Survey System

' Fillin Survey

Houw often do you work over weekends and holidays? | _ Redularly C seldom © never € ot Applicable

ywhat's New!
% Survey In total, type in the amount of minutes that it takes
Administration you to travel to work AND back home on average PER

DAY? d
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3 Web Surveys - Microsoft Internet Explorer provided by = EI_)Q

JFBe Edt View Favorites Tools Help ‘:‘;'s

J@Ba:kv@v @ @ Lh’/.r}Search *Favuites @“ﬁm\;’. i, 2
[addess [Elhep ] V] o |funis >

Online Survey System

Do you take part in flexible working arrangements Cves ONo

'~ Fillin Survey with $AB?

fwhat-s New! Do you use any of the following tools for work
purposes after hours (you may have more than one N Laptop r Desktop r BlackBerry r Paperwork
answer)?

% Survey
Administration

On average, how many hours do you spend utlising the
above tools outside of working hours PER WEEK?
{Please type in the number of hours only) j

i Reports

Help [ HAVE to work (e.q. T WANT ta wark (e.q. for developrental,  Baththe first & © Nane of
Why do you work? to earn an income) actualisation reasons, finacial freedom, independence) second option these options

Do you get more than 8 hours sleep per night? " Reqularty € Seldom € Never © Nt Applicable

Submit
aDDI‘IE ‘ ‘ ‘ ‘ r“g\.wca\intvanet

Kl

3 Web Surveys tosoft Internet Explorer provided =8 ﬂ
JF\\E Edit Wiew Favorites Tools  Help ‘ﬂ.

Jeﬁa(k - O e @ @ <h|piear[h *Favnrilss @‘ 8- ,l’_\f iv] = \_J E% ﬁ
| acvess [ 2] epry T B [us >

Family-Work Conflict, Job Satisfaction and Burnout Questionnaire Survey Categories

= Fill in Survey

Please complete each Category from the top by selecting a Category:

Jywhat's e Complete |Category Title
E— Select Personal & Qrganisational Details Questions Completed
Select Children Questions Not started
Select Partner/Spouse Support Questions Not started
Select Manager Support Questions Not started
ﬁrﬁfﬂtinn Select Job and Private Life Questions Not started
Select Wark and Family Issues Questions Not started
Select Present Job Questions Not started
Select  Job Experiences Questions Not started
% Reparts Select Role Identity Questions Not started
Select THIS SECTION 15 FOR WORKING WOMEN WITH CHILDREN OMLY Questions Not started
Help after completing all Categories of the Survey, please end the Survey here:

End Survey

| | | | | |\alntahntranet
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3 Web Surveys - Microsoft Internet Explorer provided by =8 5]

JF\\E Edit View Favortes Tooks  Help ‘

Jeaack - O . @ @ (h‘pﬁaer(h *Favnmtes @‘ ﬁ- :;, vl = J E% ﬁ
JAddress I@ http:fi

Online Survey System

Please answer ALL THE FOLLOWING QUESTIONS. This section involves questions concerning children. If you do not have any children, please select NOT APPLICABLE.

' Fill in Survey

STATEMENT A RESPONSE

Please indicate which institutions do you [~ nursery r I child/Children that are [ Child/children not
e ! Primary [ High ) . ! I hat

have a child/children that ARE LIVING  gopqq)pre School Y Sch gl ™! University/Technicon ton young to attend any of  currently attending any of applicabl
WITH YOU? (It is possible to select more iy chad Ehad these institutions these institutions pricanle
than one answer)

% Survey

Ad ration
Please indicate which institutions do you [~ hursery . . I child/Children that are [ Child/children not
have a child/children that ARE NOT Schaol/Pre thn:'nary thlglh [ University/Technican tog young to attend any of  currently attending any of I‘\!Dtm
LIVING WITH YOU? (It is possible to Primary Schaol Schao these institutions these institutions Applicable

select more than one answer)
% Reports

Do you have a nanny/dome:
Hel worker{family member/aupair that [ Reqularly C seldom © Mever © Mot applicable
ael takes care of your children?

Do you have a nanny/domestic

worker/family member/aupair that C Regularly © Seldom © Mever  Not Applicable
assists you with household chores {such

as cooking and cleaning)?

How many days per week does your
nanny fdomestic worker/family
member/aupair work?

©1 020304 Cs Cg C7 O ot Applicable

@Dnna ‘ ‘ ‘ ‘ ‘ ‘lﬂanaMntranat

3 ernet Explorer provided by NETEY
JF\\E Edit View Favorites Tools Help ‘z’

Jeaack . O' B @ (h‘pﬁaarch *Favnntss @‘ L%- ;, [ - J %aﬂ

| ctvess [ hepet T B [k
Online Survey System

On average, how many annual leave
_—— days have y‘ou taken to take care of a C1-2C3-4 Os-6 O7-5 Ot O ot applicable
- Fillin Survey sick child or children in the past year?

. On average how many family, child care
What's Newt or special leave days have you taken in C1-203-4 Cs-5 C7-8 Cat ot applicable

the past year?

% Survey On average, how many minutes per day

Administration do you spend dropping and collecting ©10-30 ©30-40 C4n-60 Ce0-80 Cao-100 O 100-120 © 120 - 140 O 140 - 160 © Mot Applicable
children from school and extra mural
activities?

& Reports

Do you feel that your child/children keep
you too busy to participate in s Regularly  geldom © Never © Not Applicable

recreational activities?

Do you need to travel as part of your job
which may require you to be away from o Regularly  seldom © Never © Mot Applicable
home?

Do you have a childfchildren that suffer .
from a mental, physical, emotional or life Coves Co O ot Applicable
threatening condition?

Quhmlfl j
@Done ‘ ‘ ‘ ’_’_‘\gLocaMntranet
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3

J File Edit View Favorites Tools Help
J @Bazk - O e @ @ \rh|p55arth *Favnr\tas @‘ Bv .i_\; v - \_J %‘3 ﬂ
JAddress |@ httpff E . Go HL\H)@ >

Family-Work Conflict, Job Satisfaction and Burnout Questionnaire Survey Categories

'~ Fillin Survey

Please complete each Category from the top by selecting a Category:

Complete |Category Title Sub Category Title |[Response
What's New! Select Persanal & Organisational Details Questions Completed
Select Children Questions Completed
Select Partner/Spouse Suppart Questions Not started
Select Manager Support Questions Not started
z Mr!atinn Select Job and Private Life Questions Not started
Select Wark and Family Issues Questions Mot started
Select Present Jab Questions Mot started
Select Job Experiences Questions Mot started
" Reports Select Role Identity Questions Not started
Select THIS SECTION IS FOR WORKING WOMEN WITH CHILDREN ONLY Questions Not started
Help After completing all Categories of the Survey, please end the Survey here:

End Survey

@Dune ‘ | | ‘ ‘ |\§Lu:a|intranet

a Web Surveys - Microsoft Internet Explorer provided by - ) ﬂ

Flle Edit View Favorkes Tools  Help

J
J @Bazk - o e E @ \rh|psearth *Favnr\tas @‘ Bv .i_‘g v, - \_J % ﬂ
| aderess [ rutpyy T B |Juis >

Family-Work Conflict, Job Satisfaction and Burnout Questionnaire Complete Survey 2|
'~ Fill in Survey

LCateqory Partner/Spouse Support

Sub Category Questions

;/7 Please answer ALL THE FOLLOWING QUESTIONS. This section involves questions concerning spouse/partner support. If you do not have a spouse/partner please select
# What's New! NOT APPLICABLE.

STATEMENT A RESPONSE

% Survey
ad ration ot C Employed Full- C Employed Part- " Mot O gelf-
¥hat is the status of your partner/spouse in terms of employment? Applicable time time Employed Emplayed
= Reports
Does your partner/spouse help you with the daily household chores {e.g. Mot Applicable " Mever © Sometimes " Often  always
cookingfcleaning)?
Help
Does your partnerfspouse assist with taking care of the child/children?  hat Applizable O hever © sometimes  often Always b
Does your partner/spouse assist you in dropping off and picking up the " Mot Applicable " Mever © Sometimes  Often  Always
childfchildren from school and or extra mural activities?
El

@Dnne | | ‘ ’_‘ |glntallntvanat
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Web Surveys - Microsoft Internet Explorer pri
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File Edit View Favortes Tools Help

eaﬂ-Qv E @ :h|p53an:h *Favovites @ ﬁ'; v _J “:%ﬁ
Address [&] httpyf Vi e |unks >

Online Survey System

Does your partner/spouse assist you financially in covering the cost of running  nat applicable © Never © Sometimes © often © always
your household?

Does your partner/spouse assist you financially in covering the cost of your  Hot applicable © Never © Sometimes © often © always
child/children?

Submit
E Done \ ’_’_\ | |qwcahntranet

Ll

4 web Surveys -

icrosoft Internet Explorer provided by =8 ﬂ

JF\\a Edt View Favorites Tools Help ‘C\use
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Online Survey System

Family-Work Conflict, Job Satisfaction and Burnout Questionnaire Survey Categories

' Fill in Survey

Please complete each Category from the top by selecting a Category:

- Select Personal & Organisational Details Questions Completed
Select Children Questions Completed
Select Partner/Spouse Support Questions Completed
Select Manager Support Questions Not started
z%}atinn Select Job and Private Life Questions Not started
Select work and Family Issues Questions Not started
Select Present Job Questions Not started
Select Job Experiences Questions Not started
< Reports Select Role Identity Questions Not started
Select THIS SECTION IS FOR WORKING WOMEN WITH CHILDREN OMLY Questions Not started
Help After completing all Categories of the Survey, please end the Survey here:

End Survey

@Dnne | | | ‘ ‘ ‘qmcahntranet
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3 Web Surveys - Microsoft Internet Explorer provided by =18 5‘
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Online Survey System

This section involves questions concerning the amount of support you receive from your manager

STATEMENT A RESPONSE

= Fillin Survey

What's New! My manager is held in high regard in the organisaton? Coves Cho © not Applicable
% Survey I Cua €
Administration when I take time off work to take care of my child/children, my manager knows that I make up lost time after hours? Tes £ Ho € Hot Applicable
= Reports
My manager values my contributions at work? Cves Chn © not Applicable
Help
My manager allows me the authority to try new things at work? Cves Cno © wot Applicable
My manager understands when I need to take leave to deal with family issues? ' fes C'Ho (ot Applicable
Submit ﬂ
@ Done ‘ ‘ ‘ ‘ ‘ “d Local inkranet

3 Web Surveys - Microsoft Internet Explorer provided by =8 ﬁ

JF\\a Edt View Favorites Took  Help ‘a.

Jeﬂack - o 2 @ @ (h‘pSearch *Favor\tas @‘ B- “‘_\F |17 - LJ a ﬂ
JAddress I@http:ﬁ Fj Gu “Links >

Online Survey System

Family-Work Conflict, Job Satisfaction and Burnout Questionnaire Survey Categories

' Eill in survey

Please complete each Category from the top by selecting a Category:

Complete |Category Title Sub Category Title|Response

Select Personal & Organisational Details Questions Completed
Select Children Questions Completed
Select Partner/Spouse Support Questions Completed
Select Manager Support Questions Completed
Select Job and Private Life Questions Not started
Select work and Family Issues Questions Not started
Select Present Job Questions Not started
Select Job Experiences Questions Not started
2 Reports Select Raole Identity Questions Not started
Select THIS SECTION IS FOR WORKING WOMEN WITH CHILDREN OHLY Questions Not started
H_elg After completing all Categories of the Survey, please end the Survey here:

End Survey

@Done ‘ ‘ ‘ rr“a\.ocahntranet
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a Web Survey:

licrosoft Internet Explorer provided by |- ﬁ

File Edit Wew Favorites Tools Help ‘a.

|
JeBack b3 O v @ @ \ib‘pSearch *Favuntas @‘ Bv :\ﬁ ﬁ\_ v I_J E% ﬂ
|

Acdress | &] ]

Family-Work Conflict, Job Satisfaction and Burnout Questionnaire Complete Survey 2
'~ Fillin Survey

Category Job and Private Life

Sub Category Questions

)}7 The following questions concern the influence your job has on your private life as well as the influence your private life has on your job. Please select the response
# What's New! which most closely reflects your opinion. HOW OFTEN DOES IT HAPPEN THAT:
RESPONSE o
% Survey
Administration I o o o
You are irritable at home because your work is demanding Never & Sometimes © Often © Always gy

Reports
You find it difficult to fulfill your domestic obligations because you are constantly thinking about your  never © Sometimes O Often © Always 52
work
Help
You manage your time at home more efficiently as a result of the way you do your job C hzver © sometimes © often © Always 53
You have to cancel appointments with your spouseffamily ffriends due to work-related commitments  Never € sometimes  Often © dlways 54

@Dune ‘ | | ‘ ‘ |\gLucaIintranet

4 WebSurvey:

-osoft Internet Explorer provided by _[=1 x|

J Fle Edi Wew Favorites Tods Help | a’
J @Back - \) 2 @ @ \:h‘psaarch *Favor\tas @ B- :\ﬁ u? v \_J g% ﬂ
JAddress IQ http:f] F:I

= EillIn Survey You are better able to interact with your spouse /family ffriends as a result of the things you have C Never © sometimes O Often © always 5
learned at work
that's New!
You are better able to keep appointments at home because your job requires this as well Ctiever € Sometimes € Often € dlways §6
% Survey
Administration
Your work schedule makes it difficult for you to fulfill your domestic obligations C tiever © sometimes © often € always s7
2 Reports -
You do not have the energy to engage in leisure activities with your spouse/family/friends because of " Never © Sometimes © Often © always 8
your job
Help
You have to work so hard that you do not have time for any of your hobbies C hzver € sometimes  often © always 59
You fulfill your domestic obligations better because of the things you have learned on the job C'hizver © sometimes  often © Always s10
E
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' Eill in Survey
Your work obligations make it difficult for you to feel relaxed at home Ciever € sometimes © often © Always S11

Your work takes up time that you would have liked to spend with your spouse ffamily ffriends O Hever € sometimes © Often  always 512

% Survey
Ad

ration

After a pleasant working day/working week, you feel more in the mood to engage in acti

itamily ffriand C Hever C Sometimes © Often (‘Always 513
your spouse ffamily ffriends

= Reports

C Hever  Sometimes  Often  Always s14

After ding a pleasant weekend with your spouse /family ffriends, you have more fun in your job

You have difficulty concentrating on your work because you are preoccupied with domestic matters Chizver C sometimes © often © Always 515

You take your responsibilities at work more seriously because you are required to do the same at O Never © Sometimes © Often € Always 516
home
|
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The situation at home makes you so irritable that you take your frustrations out on your colleagues Ctever © Sometimes © often Always 517 =
'~ Fillin Survey
What's New! You are better able to keep appointments at work because you are required to do the same at home Chizver © sometimes C often © Always 518

% Survey o o o o
Administration Problems with your spouse ffamily/friends affect your job performance Never £ Sometimes [ Often © Always gyg

% Reports
You manage your time at work more efficiently because at home you have to do that as well Chizver © sometimes C often © Always 520
Help
You have greater self-confidence at work because you have your home life well organised O hever € sometimes © Often © always 521
You do not feel like working because of problems with your spouse /family /friends Ctever © Sometimes © often Always B22
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Family-Work Conflict, Job Satisfaction and Burnout Questionnaire Survey Categories

" Fillin Survey

Please complete each Category from the top by selecting a Category:

Complete |Category Title Sub Category Title |[Response
Select Personal & Organisational Details Questions Completed
Select Children Questions Completed
Select Partner/Spouse Support Queshions Completed
Select Manager Support Questions Completed
ie;m}atinn Select Job and Private Life Questions Completed
Select Work and Family Issues Questions Not started
Select Present Job Questions Not started
Select Job Experiences Queshions Not started
Reports Select Role Identity Questions Not started
Select THIS SECTION IS FOR WORKING WOMEN WITH CHILDREN OMLY Questions Not started
Help After completing all Categories of the Survey, please end the Survey here:

End Survey

a osoft Internet Explorer provided by |2 ﬂ
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Family-Work Conflict, Job Satisfaction and Burnout Questionnaire Complete Survey 2|
'~ Fill in Survey

Category Work and Family Issues

Sub Category Questions

Please indicate your opinion on the following statements about your WORK and FAMILY. Please click the response which most closely reflects the degree of your
What's New! AGREEMENT or DISAGREEMENT.

RESPDNSE
The demands of my work interfere with my home and (- Strongly Disagras " Disagree € Neutral © agree  pgree © strongly WFC1
family life Disagree Somewhat Somewhat Agree
2 Reports
The amount of time my job takes up makes it difficult to (- Strongly Disagras  Disagree " Neutral  agree " pgree © strongly WEC2
fulfill family responsibi Disagree Somewhat Somewhat haree
Help
Things 1 want to do at home do not get done because of the (. Strongly Disagree  Disagree € Neutral © agree © hgree € strongly WEC3
demands my job puts on me Disagree Somewhat Somewhat hgree
. . [ : © strangly € Disagree  pgree © strangly
My job produces strain that makes it difficult to fulfill n C Disagree © Heutral © Agree WFC4
family duties Disagree Somewhat Somewhat hgree
B
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Online Survey System

Due to work-related duties, I have to make changes to my 0 Stronaly o Disagree e Disagres © Neutral o Agree e Agree r Strongly WFC5 =
" Eill in Surve plans for family activities Disagree Sormewhat Sormewhat Agree
¥ What's New!
The demands of my family or spouse/partner interfere with C Stronaly & Disagree o Disagree € Neutral o Agree o] Agree c Strangly FWClL
work-related activities Disagree Sarmewhat Somewhat Agree
1 have to put off doing things at work because of the * strongly  Disagree © Disagree " Neutral " hgree  agree © strongly Fwe2
demands on my time at home Disagree Somewhat Somewhat Agree
Reports
Things I want to do at work don't get done because of the a Strongly o Disagree e Disagres © Neutral o Aaree s Agree c Strongly FWC3
@ demands of my family or spouse/partner Disagrae Somewhat Somewhat Agree
. Help
My home life interferes with my respons s at work  strongly o  Disagree o  hgree Ie  strongly
sut‘:jh as I?_etting tgt_wnrk on time, accomplishing daily tasks, pisagres Disagree o hat Neutral Somewhat Aoree Agree FWC4
and working overtime
Family-related strain interferes with my abilty to perform | * STOWN O pjgagres COBamee 0y Chmres o, Cstongy
job-related duties Disagree Sormewhat Sormewhat Agree ﬂ
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Family-Work Conflict, Job Satisfaction and Burnout Questionnaire Survey Categories

'~ Fill in Survey

Please complete each Category from the top by selecting a Category:

.
What's New! Select Personal & Organisational Details Questions Completed
Select Children Questions Completed
Select Partner/Spouse Support Questions Completed
Select Manager Support Questions Completed
znﬁ%}atlon Select  Job and Private Life Questions Completed
Select Work and Family Issues Questions Completed
Select Present Job Questions Not started
Select Job Experiences Questions Not started
= Reports Select Role Identity Questions Not started
Select  THIS SECTION IS FOR WORKING WOMEN WITH CHILDREN ONLY Questions Not started
Help After completing all Categories of the Survey, please end the Survey here:

End Survey
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Family-Work Conflict, Job Satisfaction and Burnout Questionnaire Complete Survey
'~ Fill in Survey

Cateqory Present Job

Sub Cateqory Questions

The purpose of this section is to give you a chance to tell how you feel about your present job, what things you are SATISFIED with and what things you are
What's New! DISSATISFIED with. Describe how SATISFIED you feel about the aspect of your job described by each statement by clicking on a response, IN MY PRESENT 10B, THIS IS
HOW I FEEL ABOUT:

STATEMENT A RESPONSE STATEMENT B —
% Survey
Ad ration
Being able to keep busy all the time s Wery Dissatisfied  Dissatisfied (" Neutral ' Satisfied Very Satisfied 151
= Reports
The chance to work alone on the job e Wery Dissatisfied  Dissatisfied © Neutral © Satisfied © Very Satisfied 152
The chance to do different things from time to time o Wery Dissatisfied © Dissatisfied O Neutral O Satisfied Very Satisfied 153
The chance to be "somebody” in the community © Wery Dissatisfied " Dissatisfied © Neutral © Satisfied Very Satisfied 154
=
@ Duong ‘ | | ‘ ‘ |\d Local intranet
4 etnet Explorer provided by == x|

File Edit View Favorites Tools  Help
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-
'~ Eillin Surve: The way my boss handles his/her workers & Very Dissatisfied € Dissatisfied € Neutral € Satisfied Very Satisfied 155
5 wWhat's New!
The competence of my supervisor in making decisions © yery Dissatisfied " Dissatisfied O Meutral © Satisfied O very Satisfied 156
Being able to do things that don't go against my conscience © yery Dissatisfied " Dissatisfied ¢ Meutral © Satisfied © Very Satisfied 157
“ Reports
The way my job provides for steady employment © Very Dissatisfied " Dissatisfied ' Meutral © Satisfied  Very Satisfied 158
The chance to do things for other people © Very Dissatisfied " Dissatisfied ' Meutral © Satisfied  Very Satisfied 159
The chance to tell people what to do s Very Dissatisfied  Dissatisfied € Neutral  Satisfied © Very Satisfied 1510
El
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' Fillin Survey

What's New!

% Survey
Ad ration

= Reports

The way company policies are put into practice

My pay and the amount of work I do

The chances for advancement on this job

The freedom to use my own judgement

The chance to try my own methods of doing the job

C very Dissatisfied © Dissatisfied O Neutral © Satisfied C Very Satisfied

(o Very Dissatisfied " Dissatisfied © Heutral  Satisfied O Wery Satisfied

[ Very Dissatisfied " Dissatisfied © Heutral © Satisfied O Very Satisfied

[ Very Dissatisfied  Dissatisfied T Heutral © Zatisfied © Very Satisfied

o] Very Dissatisfied  Dissatisfied C Weutral © Satisfied Very Satisfied

[ Very Dissatisfied " Dissatisfied " Heutral " Satisfied Wery Satisfied

1511

1512

1513

1514

1815

1516
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% Survey
Administration

The working conditions

The way my co-workers get along with each other

The praise I get for doing a good job

The feeling of accomplishment I get from the job

[ Wery Dissatisfied ™ Dissatisfied  Meutral © Satisfied very Satisfied

© Very Dissatisfied " Dissatisfied O Meutral " Satisfied ' Very Satisfied

€ very Dissatisfied (" Dissatisfied " Meutral { Satisfied (' very Satisfied

(ol Very Dissatisfied " Dissatisfied © Neutral © Satisfied Wery Satisfied

Submit
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Family-Work Conflict, Job Satisfaction and Burnout Questionnaire Survey Categories

=~ Fillin Survey

Please complete each Category from the top by selecting a Category:

gwhat's Newt ategory Title Sub Category
— Select Personal & Organisational Details Questions Completed
Select Children Questions Completed
Select Partner/Spouse Support Questions Completed
Select Manager Support Questions Completed
z:llijn%r!atiun Select Job and Private Life Questions Completed
Select Work and Family Issues Questions Completed
Select Present Job Questions Completed
Select Iob Experiences Questions Not started
Renorts Select Role Identity Questions Not started
Select THIS SECTION IS FOR WORKING WOMEN WITH CHILDREN ONLY Questions Not started
Help After completing all Categories of the Survey, please end the Survey here:

End Survey
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Family-Work Conflict, Jobh Satisfaction and Burnout Questionnaire Complete Survey Al
= Fillin Survey

Category Job Experiences

Sub Cateqory Questions

Please read each statement carefully and decide if you ever FEEL THIS WAY about your job, If you have had this feeling, indicate how often you feel it by clicking the

gw reponse that best describes how FREQUENTLY you feel that way.

RESPONSE

% Survey
Administration
— o o o o & i
 hayer | A fewtimes a Once a month £ 4 few times once a A few times ¢~

I feel emotionally drained from my work year or less or less 2 month week a wesk

Everyday M1

=] Reports
 Never Cafewtimess O once amonth O afewtimes ©oncea O A few times € Everyda
Lfeel used up at the end of a workday year or less or less a manth week aweek o3y Mz
Help

I feel tired when 1 get up in the morning and have ¢ Never C afewtimesa O Once amonth © afewtimes © Oncea O A few times ol

Everyday M3
to face another day on the job year or less or less a manth week aweek

[ [ o [ & i
€ hayer | P fewtimes a Once amonth A few times Qance a A few times ¢~

Working all day is really a strain for me year or less or less 2 month week 3 week

Everyday Md
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I can effectively solve problems that arise in my " Hever Cafentimesa © once s month © A fewtimes T oncea  © A few times  Everyday M5
work year or less or less a manth week aweek
€ Never Cafewtimesa © Oncaamonth O afewtimes O oncea O afew times € Everyday
Iteel burned out from my work year or less or less a month week a week M6
% Survey
Administration
1 feel I am making an effective contribution to € never O afewtimes s Once s month © Afentines " Onces 0 4 few times C Everyday M7
3 Reports what this oganisation does year or less or less a manth week a week
Help Cafewtimesa © Oncaamonth O afewtimes Concea € afew times
1 have become less interested in my work since I Naver  Everyday ME
started this job year or less or less a month week aweek
Coafewtmesa © Onceamonth O afewtimes Concea O afew times
I have become less enthusiastic about my work O hever year or less or less 5 month waek 5 week ©Everyday g

JF\\a Edt View Favortes Took  Help

Jeﬂack - o ¥ E @ (h‘pﬁarch *Favuntes @‘ Qv I‘ﬁ h: - \_J %‘3 ﬂ
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' Eill in Survey
o s o o o
In v opinion. 1 am ao0d at my job Conever © P few times a Once a month A& few times Once a A few times Everyday win
¥ op d 9 Y] year or less or less & rmonth week a week
ywhat's New!
I feel exhilarated when I accomplish something at ™ yever Chfewtimess ' Once a month & fewtimes C Oncea 7 A few times € Everyday it
work year or less or less a manth week a week
% Survey
Ad ration
= I have accomplished many worthwhile things in C Never Chfewtimess ' Once a month & fewtimes C Oncea 7 A few times € Everyday M1z
= Reports this job year or less or less a month week a week
Help
Chfewtimess ' Once a month & fewtimes C Oncea 7 A few times
I just want to do my job and not be bothered C Never yearor less or less 2 month week 5 week o Everyday M13
I have become more cynical about whether my C Never b fewtimesa ( Once s month © Afewtimes  Oncea (A few times el Evervday Mi4 i |
work contributes anything year or less or less a manth week a week
|
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osoft Internet Explorer pro

© pfewtimesa O Once amonth © Afewtimes Concea A few times o~
year or less or less & month week 3 week

Halp 1 doubt the significance of my work " Hever Everyday wig

At my work, 1 feel confident that T am effective at " payer * Afewtimesa  Conce amonth ©Afewtimes Concea  CAfewtimes (g go Mi6
getting things done yearor less o less & ranth wesk 2 week

Submit
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Family-Work Conflict, Job Satisfaction and Burnout Questionnaire Survey Categories

'~ Fill in Survey

Please complete each Category from the top by selecting a Category:

Complete |Category Title Sub Category Title |Response

Select Personal & Grganisational Details Questions Completed
Select Children Questions Completed
Select Partner/Spouse Support Questions Completed
Select Manager Support Questions Completed
}:’d mr!atinn Select Job and Private Life Questions Completed
Select Work and Family Issues Questions Completed
Select Present Job Questions Completed
Select Job Experiences Questions Completed
A Reports Select Role Identity Questions Not started
Select THIS SECTION 15 FOR WORKING WOMEN WITH CHILDREM ONLY Questions Not started

After completing all Categories of the Survey, please end the Survey here:

End Survey
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Family-Work Conflict, Job Satisfaction and Burnout Questionnaire Complete Survey =]
= Fillin Survey

Category Role Identity

Sub Cateqory Questions
;,7 Below are scales composed of pairs of adjectives separated by a series of numbers from 1-7. Each pair has been chosen to represent two kinds of contrasting states in _|
¥ What's New! relation to each other. Each one of us belong somewhere between the two extremes.

Group Title | Group Text iT TEMENT RESPONSE
FO E.g., since most of us are neither the most competitive nor the least competitive persan we
Adrﬁr!atiun know, we may click on the number 3 which lies closer to the word "competitive”, However if
e Rale Identity for instance you reqard yourself as more generous than a competitive person, you may click c tit 10O 005007 s
Employees  on number 6 which is closer to the word "generous”. You ARE NOT describing YOURSELF in ompetitve enerous
this section but rather your PERCEFTION of what you believe EMPLOYEES are expected to be,
IN GEMERAL,ALL EMPLOYEES ARE EXPECTED TO BE:
=~ Reports
Employees  IN GENERAL, ALL EMPLOYEES ARE EXPECTED TO BE: ambitous (102030405 06 7 g
Help
Critical C1 020504050607 Praising
Professional C1 020504050607 Responsible
|
@ Dane ‘ | | ‘ ‘ |\:! Localintranet
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File Edic Wew Favorites Tools Help | a’

e JAK
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|
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" Fill in Survey
Theoretical C1 0z 0304050607 Spiritual
Logical 010z 03 04 05 Ce O7 Instinctive
% Survey -
Administration
Rigorous O1 Oz C3 04 O5 Cp O7 Tolerant
d Reports
Assertive (‘1('2(‘3('4('5(‘5('7““‘18'_
Help
Career- C1 0030405 Cq 07 i i
DD Family-Driven
Intellectual €1 02 O3 04 U5 O O7 Emaotional
|
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-
; Intolerant 0102 0304 05 06 O7 Understanding
= Fillin Survey
’]M Intelligent 0102 03 04 05 Os O7 Compassionate
% Survey
Administration Directive C1 020304050607 Accomodating
2 Reports —
Self-Reliant 0102 03 04 05 05 O7 Nurturing
Helg
Methodical 01 Oz €3 04 05 Op O7 Intuitive
Serious 0102 03 04 O5 05 O7 Loving
[E]oone I O O P2 v
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I Be |

'~ Fillin Survey

1020304050607 povent

Impatient

ywhat's New!
In this section you are now required to select the number that comes closet to your first
Role Identity impression feeling as to where you believe MOTHERS generally fit in, You ARE NOT describing ¢ it C1 0030405007 G
Mothers YQURSELF in this section but rather your PERCEPTIOM of what you believe MOTHERS are ompetitive enerous
expected to be, IN GEMERAL, ALL MOTHERS ARE EXPECTED TO BE:
% Survey

Administration

Mothers IN GENERAL, ALL MOTHERS ARE EXPECTED TO BE: ambitions | 1 020304 05 06 O3 g0,
= Reports
Critical £1 020304 0506 07 Praising
Help

Professional 01 02 03 04 O5 06 O7 Responsible

€1 €z O3 04 05 Us C7 Spiritual

Theoretical
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= Fillin Survey
Logical C1 02 030C4 0506 07 Instinctive
ywhat's New!
Rigorous 01 02 03 04 O5 06 O7 Tolerant
% Survey
Administration
Assertive ("1('2(‘3("4("5('5('7“3“8'_
= Reports
N B?;’::: C1 02030 0506 O Family-Driven
Heln
Intellectual O1 02 03 04 05 06 07 Emotional
Intolerant 01 02 03 04 O5 O O2 Understanding
@Dune ‘ ‘ ‘ ‘ ‘ ‘H Local intranet
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J Fle Edt View Favorites Tools Help ‘ #
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actress [ & hegu ] Bee |funks >
Online Survey System

=
. Intelligent 0102 0304 05 06 O7 Compassionate
"~ Fill in Survey
JM Directive 0102 0304 05 06 O7 Accomodating
% Survey
Administration Self-Reliant 0102 03 C4 O5 06 O7 Nurturing
= Reports
Methodolical 0102 03 €4 C5 O O7 Intuitive
Hel
Help
Serious ('1('2('3('4(‘5('5('7“"”“0
Impatient 01020304 0506 O7 Patient
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Online Survey System

Family-Work Conflict, Job Satisfaction and Burnout Questionnaire ) Survey Categories

= FilLin Survey

Please complete each Category from the top by selecting a Category:

Complete | Category Title Sub Catego Response
Select Personal & Organisational Details Questions Completed
Select Children Questions Completed
Select Partner/Spouse Support Questions Completed
Select Manager Support Questions Completed
% Survey
ad ration Select Job and Private Life Questions Completed
Select work and Family Issues Questians Completed
Select Present Job Questions Completed
Select Job Experiences Questions Completed
3 Reports Select Role Identity Questions Completed
Select THIZ SECTION IS FOR WORKING WOMEN WITH CHILDREN OMLY Questions Not started
Help After completing all Categories of the Survey, please end the Survey here:
[&lome T
A ernet Explorer provided by —[&] %]
J Fle Edit View Favorites Tools Help ‘ a.

Jeﬂack - O 2 @ @ (h‘pSearch *Favuntas @‘ @- :\ﬁ (T \_J ‘%% ﬁ
JAddress @http:ﬁ E Gu “Links >

Family-Work Conflict, Job Satisfaction and Burnout Questionnaire Complete Survey 2l
- Fill in Survey

Cateqory THIS SECTION IS FOR WORKING WOMEN WITH CHILDREN ONLY

Sub Category Questions

Below are scales composed of pairs of adjectives separated by a series of numbers from 1-7. Each pair has been chosen to represent two kinds of contrasting states in
What's New! relation to each other. Each one of us belong somewhere between the two extremes. Select the number that comes closest to your first impression feeling as to where
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Appendix B: First e-mail reminder

14 October 2010

Dear Participant

You should have recently received an e-mail with a link asking you to
participate in a study relating to work-family conflict. As explained to you in
the initial e-mail, you have been selected to take part in a research study
measuring work-family conflict, job satisfaction and burnout. This e-mail is a
further request to click the link in the body of this e-mail to access the
guestionnaire and complete it at your earliest convenience. Once you have
clicked on the “end survey” button at the end of this questionnaire, it serves as
confirmation that the questionnaire is completed. If you did not receive our
previous e-mail and access link to the questionnaire or have any questions
regarding this study, please contact us at the numbers below.

Vanessa De Sousa (Researcher)

Tel: 079 892 0296

E-mail: Vanessa.ikin@za.sabmiller.com
Prof Mias de Klerk (Promoter)

Tel: 082 901 5480

E-mail: Mias.deklerk@sasol.com

The success of this study is entirely dependent on your participation. Please
assist us by completing the questionnaire. If you have already completed the

questionnaire, we wish to thank you for your participation.

Kind Regards

Vanessa De Sousa (Researcher)
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Appendix C: Final e-mail reminder

19 October 2010

Please ignore this e-mail if you have already completed the
guestionnaire on work-family conflict.

Dear Participant

On the 4 March 2010, you were sent a questionnaire measuring your views
and perceptions of work-family conflict, job satisfaction and burnout. The
responses to the questionnaire are, however, still too low for scientific
purposes. If you have not had time to complete the online questionnaire, we
are reminding you to please do so, before the 24 October 2010. Once you
have clicked on the “end survey” button at the end of this questionnaire, it will
serve as confirmation that the questionnaire is completed. We would very
much like to obtain a representative sample since the information gathered by
this survey will be valuable to both yourselves and the organisaitons. If you
have deleted the e-mail with the link that accesses the questionnaire, and
would like us to resend it to you, please contact Vanessa De Sousa
(Vanessa.ikin@za.sabmiller.com), and | will resend you the initial e-mail with
instructions. Please assist us in completing the questionnaire. The success
of the study depends entirely on the number of responses attained.

Kind Regards

Vanessa De Sousa (Researcher)

Tel: 079 892 0296

E-mail: Vanessa.ikin@za.sabmiller.com
Prof Mias de Klerk (Promoter)

Tel: 082 901 5480

E-mail: Mias.deklerk@sasol.com
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Appendix D: Written copyright permission

You have my permission to use the JSS in your research. You can find details about the scale in the Scales section of my website. | allow free use for noncommercial research and teaching purposes in return for sharing
of results. This includes student theses and dissertations, as well as other student research projects. Copies of the scale can be reproduced in a thesis or dissertation as long as the copyright notice is included,
"Copyright Paul E. Spector 1994, All rights reserved." Results can be shared by providing an e-copy of a published or unpublished research report (e.g., a dissertation).

Thank you for your interest in the 155, and good luck with your research.
Best,

Paul Spector

Department of Psychalogy
PCD4118

University of South Florida
Tampa, FL 33620

813-974-0357

pspector [at symbol] usf.edu
f.edu/~spector
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