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TABLE 4.4: EFFECT OF STORE CARDS ON RESPONDENTS’ SHOPPING 
BEHAVIOUR (N=100) 
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Dear participant, 

  

The intention with this study is to gain some insight into consumer’s adoption and use of store cards as well as 

customers’ satisfaction with the facility.  Please give your honest opinion through out.  Participation is voluntary and 

anonymous. All information will be confidential and the names of participants will not be disclosed. 

 

 

Thank you for your participation! 

���������	
����	������������	
����	������������	
����	������������	
����	�������
     

 

Study Leader: Prof Alet C Erasmus 
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Respondent number  

SECTION A: DEMOGRAPHICS and GENERAL INFORMATION 
Respondent number 

Please mark with an X in the relevant boxes  �������� 

V1  

1. Gender  Female Male V2  

2. Age     years V3  

3. Marital status Single Married  Committed and sharing resources V4  

4. Which of the following store 
cards do you own? 

Edgars Jet Woolworths Truworths Milady’s Foschini Stuttafords V5  

5. How long have you had one or more store cards? (years)   years V6  
V7  

V8  

V9  

V10  

6. Please indicate with an X the ONE method you usually use to pay your account/s? 
a) The total balance at the end of the month �………………………………………………… 
b) Most of the balance at the end of the month and the rest as soon as I can �………….. 
c) Always in installments over 6 months interest free �………………………………………. 
d) In installments over 12 months �……………………………………………………………... 
e) Whenever I can afford to pay something �…………………………………………………. 

 V11  
V12  

V13  

7. Reflecting on your monthly installment/s DURING THE PREVIOUS YEAR, 
a)  Have your installments remained more or less THE SAME? �………………………………… 
b)  Have your installments INCREASED? �…………………………………………………………… 
c)  Have your installments DECREASED? �…………………………………………………………… 

 V14  

 
 
 
V15 

 

V16  
V17  
V18  

8. If your monthly installments INCREASED during the past year, what was the MAIN REASON 

for the increase? Please mark ONLY THE MOST IMPORTANT REASON with an ���� 
a) Improvement in your financial situation allowed for increase in expenditure on your store card? �. 
b) Impulsive buying mainly caused your installments to increase �……………………………………….. 
c) Insufficient planning and negligence caused your installments to increase �……………………..…… 
d) Use of your card by other people caused the increase in your installments �…………………………. 
e) Was there any OTHER reason for the increase in your installments?   
Please describe …. 
 

V19  

 
 
V20 

 

V21  
V22  
V23  

9. If your monthly installments DECREASED during the past year, what was the MAIN REASON 
for the decrease? Please mark ONLY THE MOST IMPORTANT REASON with an ���� 
a) You managed your purchasing better? �……………………………………………………………… 
b) Your financial situation required of you to reduce purchasing to reduce installments �…………… 
c) You intentionally limited purchases because you ultimately want to stop using the card? �……… 
d) Was there another reason? Yes �… No �…………………………………………………………… 
Please describe…… V24  

V25  

V26  

V27  

10. How would you describe your credit status at the store/s where you have the store card/s?  
a) You struggle to cope with regular monthly payments �…………………………………………… 
b) You fall behind with payments from time to time �………………………………………………… 
c) You have fallen into arrears with monthly payments but I have managed to get control again � 
d) You have never fallen into arrears with monthly payments �……………………………………… 

 V28  

11. Have you ever paid your account in full then started using it again?           Yes �        No ���� V29  
12. Do you permit other people to use your store card (for example your spouse or children)? 
If you do, Indicate who:……………………………………………………….. 

V30  

V31  
V32  

13. How would you describe the correspondence of the store/s with you as a customer in 
general? 
a) They are generally friendly and empathetic �…………………………………………….. 
b) All communication is generally strictly business like, formal and not very personal �… 
c) The communication is very unfriendly �……………………………………………………… 

V33  

V34  14. Apart from the store cards listed previously, do you also use other credit facilities?  
a) NO, I do not have any other credit facilities �……………………………………………………… 
b) YES, I also use bank credit cards and cards of buying associations �:………………………… V35  
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Section B 

How influential were the following in terms of your decision to adopt a store 

credit card? Please mark an ���� in the relevant boxes   

A 
lo

t 

A 
lit

tle
 

No
t a

t a
ll   

a) I was persuaded by sales assistants to apply     V36  
b) I was tempted by incentives in the form of rewards, discounts, bonuses that are offered to 

store card holders  
   V37  

c) I was convinced by the convenience: Store card owners need not have to carry cash 
around or write cheques whenever they want to make a purchase. 

   V38  

d) I wanted to be able to buy goods on credit with the opportunity to pay for it later.    V39  

e) I needed a facility for emergency situations when one is short of cash    V40  

f) Friends convinced me to do so    V41  

g) I needed the facility that allows one to buy goods in bulk from time to time and then pay for 
it in monthly instalments.  

   V42  

h) The idea of having a store card made me feel special.    V43  

i) It is more secure to use a store card than to carry cash in my purse.    V44  

j) I adopted a store card because card owners can join a club where they have many other 
benefits e.g. emergency plans, birthday vouchers, legal- and funeral benefits. 

   V45  

k) I was convinced by advertisements on television and in magazines    V46  

   V47  l) Which other reasons convinced you to adopt a store card?  Explain 
   V48  
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SECTION C 

How SATISFIED are you with the following store card attributes? 
 

S
at

is
fie

d 

Fa
ir

ly
 

sa
tis

fie
d 

D
is

sa
tis

fie
d 

 
 

For office 
use 

1. Convenience: I do not have to carry cash with me    V49  

2. It creates affordability: I can pay for goods in affordable installments.    V50  

3. Extension of credit limit: I can buy large amounts when necessary for example 
during sales or change of season and pay for it in installments. 

   V51  

4. I can buy more expensive and good quality goods that I could otherwise not 
have afforded without a store card. 

   V52  

5. Payments are distributed in installments     V53  

6. Security: it is more secure to use a store card than to carry the cash.    V54  

7. Financial benefits such as special discounts, birthday vouchers    V55  

8. Additional benefits such as funeral plans, legal representation.    V56  

9. Special treatment as a regular client     V57  

10. Access to administrative departments for example to discuss payments    V58  

11. Communication and correspondence with the store as a regular client    V59  

12. Credit limit, which allows me to buy more goods    V60  

13. Control of buying/ spending based on credit limit and installments    V61  

14. Allowance of an interest free or limited interest payment plan    V62  

15. I can use my card at any of the related stores of the card supplier    V63  
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Section D 
How does your store card affect your buying behaviour?   Please mark an ���� 

in the relevant boxes 

St
ro

ng
ly

 a
gr

ee
 

Ag
re

e 

M
os

t l
ik

el
y 

Di
sa

gr
ee

 

To
ta

lly
 d

is
ag

re
e 

  

1. I tend to buy too easily and this tends to increase my debt      V64  

2. I buy unnecessary things on impulse with my store card       V65  

3. I do not compare the quality and prices of goods with those at other stores 
because I cannot afford to buy at other stores anyway 

     V66  

4. I feel restricted because I can now only buy from the stores where I can use 
the store card 

     V67  

5. I can buy merchandise at any time, the card makes me more free      V68  

6. I do compare the quality of prices and goods with those at other stores and 
wish that I could afford to buy at other stores as well 

     V69  

7. I buy more goods with my store credit card than I would when paying cash      V70  
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Section E: Open questions. Please explain as clearly as possible. Please comment on ALL the questions 

Q1a V71  

Q1b V72  

 V73  

1) Given the chance to turn back the clock, would you adopt a store card if you could start all 
over? Yes    No    Explain why 

 

�

 V74  

Q2a V75  

 V76  

 V77  

Q2b V78  

 V79  

2) If you were to give advice to a friend on using or adopting store cards, what sort of advice 
would you give? 

���� You will be better off if you have a store card because……… 

 

 

���� You will regret having a store card because…………………. 

 

 

  V80  

Q3 V81  3) What advice would you give to others in terms of managing their monthly installments? 
Explain     

  V82  

Q4 V83  4) What problems would you warn others about before deciding to adopt a store credit card? 
Explain………. 

 

 V84  
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