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URL

URL clarity — rate the domain distinctiveness,
memorability, competitive positioning, and
acddress permanence

Site clearly identified — police service, country
URL gives a clear indication of police service
Each page has a unique URL

Website
management

Evidence of effective maintenance and
management process

Table 29: Evaluation of website style

on the web pages. Contrast between text and
background sufficient, Font size not too small
for continuous reading. Limited number of
practical type styles and typefaces

Topic Description Rating | Notes
1. General style
General impression | Site projects an appropriate stytlish, image 1
in keeping with Home page designed attractively and entices
purpcse user to further exploration
i Overall visual Consistent visual identity established 2
appeal
Visual aspects Visual aspects add to website pages without 2
functionality distracting the user
Overall Site interesting and appealing at first 1
presentation impression
Ease of reading Complex components simplified, e.g. the use 2
of synopses and summaries
Readability Readable fonts throughout 3
Optimum paragraph and sentence length
Text not too big or small
Not too much bold, italics, capitals
Not too many font types
2. Specific
elements
Relevancy of Appropriate use of images (not just ‘eye- -
graphic images candy’) _
Use of thumbnail images to speed page
download and give viewer choice as to
whether or not to download full-size image
Images have captions or identified in text
Use of graphics Quality of the graphical images good -
(style) Graphics prove funclional and contribute to
usability
Images enhance the resource and do not
distract from the content
Legibility Addresses user's ability to recognise words 1

SAPSevaluationvp

05-03-04
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Forms Easy to understand and complete . None
Privacy and security guidelines followed
Alternative to forms provided

Downloads Detailed information provided about - None

downloadable material

Alternative formats provided

All material tested and confirmed as virus
free

Browser support

All pages display on various browsers and
platforms

Lack of script errors

All pages error-free in the most widely used
web browsers

All pages print properly

Cannot evaluate. Display
fineinIE5.5

Resolution Screen resolution-independent design Good in 1152x664
independence adopted. Page dispiays correctly in 640,
600x800, 1024 or higher resolution
Attention to detail Absence of process failures and code crash 3 OK
2. Multimedia
Innovative use of Innovative use made of multimedia — e.g. - None
technology audio and video broadcast and streaming
media
Interactivity Useful and relevant links at appropriate - None
piaces
Adequate number of links - not too many or
too few.
Effective use made of e-mail lists,
newsletters, newsgroups, chat, bulletin
boards
Other value-added services provided
Singularity of Absence of unrequested intrusions (e.g. pop 2 Home page animation is a
purpose ups), nc “atiention clash” hindrance
Responsiveness Speed of connection, response time, 3 Response generally good
and connectivity download time satisfactory
3. World Wide
Web factors
URL URL clarity - rate the domain distinctiveness, 3 Could be a "gov.” domain.
memorability, competitive positioning, and Not everybody will know
address permanence what SAPS stands for.
Site clearly identified — police service, country
URL gives a clear indication of police service
Each page has a unigue URL
Website Evidence of effective maintenance and - No evidence
management management process
Table 29: Evaluation of website style
Topic Description Rating | Notes

1. General style

sapsevaluationcw oct 2003
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General impression
in keeping with
purpose

Site projects an appropriate stylish, image
Home page designed attractively and entices
user to further exploration

Functional rather than
attractive

Overall visual
appeal

Consistent visual identity established

No consistent visual
identity, look or feel

Visual aspecis
functionality

Visual aspects add to website pages without
distracting the user

Flashing graphics
distractive

Overall
presentation

Site interesting and appealing at first
impression

Functional rather than
enticing or professional

Look and feel

Friendly
Background colour
Readability

Many different looks,
colours, backgrounds

Ease of reading

Complex components simplified, e g. the use
of synopses and summaries

Wording sometimes
lengthy and clumsy in
conveying facts Many
different looks, colours,
backgrounds

Readability Readable fonts throughout Readability OK
Optimum paragraph and sentence tength
Text not too big or small
Not too much bold, italics, capitals
Not too many font types
2. Specific
elements

Relevancy of
graphic images

Appropriate use of images (not just ‘eye-
candy’)

Use of thumbnail images to speed page
download and give viewer choice as to
whether or not to download full-size image
Images have captions or identified in text

images not used very
effectively

SAPS logo not very sharp

Use of graphics
(style)

Quality of the graphical images good
Graphics prove functional and contribute to
usability

Images enhance the resource and do not
distract from the content

Images seem old-
fashioned and grainy

Legibility Addresses user's ability to recognise words Widely varying
on the web pages. Contrast between text and backgrounds, usually
background sufficient. Font size not too small readable, except bright
for continuous reading. Limited number of blue text such as "l.ocal
practical type styles and typefaces partnership policing”
Writing style Content written in a style appropriate for the Wording sometimes too

World Wide Web

Acronyms, jargon, and complex words
avoided

Content clear and simple

Content free of material that could be
generally considered offensive

Succinct, easily “scannable”, plain English
used

Correct spelling and punctuation used

lengthy, technical, not
aimed at the average SA
citizen.

Consistent use of
fonts

Standard fonts used throughout the website
Font type and size clear and easy to read

sapsevaluationcw oct 2003 05-03-04

Not always the same.
Usually readable.




UNIVERSITEIT VAN PRETORIA
UNIVERSITY OF PRETORIA
Yu

Q= YUNIBESITHI YA PRETORIA



UNIVERSITEIT VAN PRETORIA
UNIVERSITY OF PRETORIA
Yu

Q= YUNIBESITHI YA PRETORIA



UNIVERSITEIT VAN PRETORIA
UNIVERSITY OF PRETORIA
Yu

Q= YUNIBESITHI YA PRETORIA



UNIVERSITEIT VAN PRETORIA
UNIVERSITY OF PRETORIA
Yu

Q= YUNIBESITHI YA PRETORIA



VERSITEIT VAN PRETORIA

SITY OF PRETORIA
SITHI YA PRETORIA












	Front
	Chapter 1-3
	Chapter 4-5
	Chapter 6-7
	Bibliography
	Annexure A
	ANNEXURE B-C
	Annexure B
	Annexure C


