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nowledge Man ag/errg t.and-

the |nf()rmat|on Sp9C|aIISt:’
dancmg In step or missing a
beat?

_____ - —Presenters : Hettie Groenewald

Erica van der Westhuizen
Johann van Wyk
—Designer : Antoinette Lourens

; Academic Information Service

/ University of Pretoria

2nd SLIS/OSALL/SAOUG Conference, Midrand, 11 June 2002
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Explicit & Tacit \E=
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Deflnﬁlon \)f Kr1£ oﬁ/;dge
Management

« Utilisation and exploitation of
Knowledge assets

« Including all its info and its human
experience and expertise

;,/ To ensure sustainability and
~_— competitive advantage
(c.

i

e —
I i i : y \
95dBHNNY MNEMONIC PRODUGTIONS INC.




o

Tl TS
A“;‘;_f’,.{, g

f/.-$/...-5-i"r-'f:-'- P

—

Definition (cont)

 Utilises its culture, processes and
Infrastructure to

— Create, identify, capture, share, use &
re-use knowledge —

— Adding optimal value to client’s
knowledge base

i | %nﬂwuEmﬂquP&ﬁﬁm:’hﬂﬁ~lﬂa.
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Types of Knowledge =~

o EXxplicit
— documented —
— recorded a—
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Types of Knowledge (Cont)

= Tacit
@ — expertise & experiences in person’s -
- T mind

— derived from experience e
——— —embodies beliefs and values
'/-F — actionable knowledge

— generation of new knowledge

/ | anm MNEMONIC Pﬁ‘@nummﬂs INC:
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Communities of Practlce

A COP iIs a network of people
emerging spontaneously

* Held together by informal
relationships

- e Sharing common knowledge,
expertise and tools

e Learning from one another

l }Eﬁ: {NNY MNEMONIC Pﬂntm
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Stage 1 ' L

Potential | AN A2 i
g7

e

Stage 2 ns e
Formation —
Stage 3 e
Commitment —

Stage 4 e
= ‘_'_'_‘—'—-—-—.
Active ==

=

 OFp8sJEHNE J"'r'.'-‘.-ﬂ'%f* C PRC
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COP litecycle e
= ==
-~ 1. Potential =

- The possibility for the —_—
formation of a community -—
exists —

= 3
=
(c

= R
R = T . F 1



1 Role of\lnfor\natloé‘gi méhst

— |dentify candidates
—  —Market COP to potential members
— — Identify existing communities _——
—Sell COP to management

—— ——Conduct interviews and faclilitate
— _ group dialogue
/
(c.

—Act as a Community Champion

I iﬁi: NNY MNEMONIC a@:ﬁ$




M\. % JI."',.r;*,---'_..-",.--’ A e
A /s 7 2

CORP lifecycle( cont)

2. Formation

----- —— The members come together;
| form a community and set-
_—— outits operating |

~—  principles

y |

a -
- -
-—_ =

i g . .
r LY
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2.Role of Information Spemahst

e AcCt as faC|I|tator

] mformal UEEE —
 Map knowledge flows and knowledge

-/'-‘_,’r-—
relationships
=
E‘ \
95 JBHNNY MNEMONIC PRODUCTIONS INC,

Build group identity
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(c.




y/ [T E
L | A, AR

COP lifecycle(cont) =

- 3. Commitment

The community executes and —
Improves Its processes




—— | R e

3.Role of Information Spemahst

= * Design knowledge capture and
i— documentation systems

I * Design, convene and facilitate
seminars and conferences

;:”” » Develop support strategies for the
~_— group learning agenda
(c.

e —
j 195dBHNNY MNEMONIG a@ﬁ$
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COP Ilfecycle(cont)

. Active

The community understands and =—— _
demonstrates benefits from

Knowledge Management and the ——

collective work of the

community

{NNY MNEMONIC PRODUCTIONS INC.
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4.Role of Information Specialist

___» Encourage members to stay

ﬁ- committed
T o Make online links to members'

papers
—— -+ Publish in newsletters
/F" Address organisational issues

* Negotiate role of the COP \
| iﬁ; INNY MNEMONIC &E§$

* Forge linkages

(c.
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CORP lifecycle (cont)

——— 5a. Adaptive
ms=== The community and its supporting ———

T organisation are adapting to
changes in the environmentand — —
by doing so they are using |£ =

~_—  knowledge for competitive
(c

advantage

y
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~ 9a. Role of Information Specl

 Mentor/teacher |
» Facilitator =
* |[nnovator
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COP lifecycle (cont)

- 5b. Disengaging
E-The usefulness of the community for its—
l members and supporting B
organisation has been outlived and ~——

ItS members move on

r \
l aﬂﬂmumwm PRODUCTIONS INC:
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\ Mffm% Z
~ 5b. Role of Information Specialist-
= ="

——

e Facllitate
e Convene reunions
- » Maintain directory —_—

SUHINER v S

ﬂﬁ'lﬁﬂihﬁ\‘ﬁ%ﬁx "k.



Academ\ic Pefscﬁal
Knowledge Management
chart

Comxrnumcation

- and distribution
T
Collection
- r b and
retreval of
e mformation
_— _'-.-F..‘-
B
f_,,--f"'f- Creating
il intorrnation _
.

atud
knowledge
FIJiEEE

Orgarasmg and Ty
nrocessing of

mformation
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Flow of Knowledge =~

* Retrieval / collection (finding)
‘e Organising / indexing ——
e Creating Info / Knowledge products - -
« Communicating / distributing

i | aﬂﬂmHEmﬂﬂlﬂPﬁﬁﬁﬂﬂiiﬂﬂﬂ‘lﬂﬂ-
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Infoportal ine

 To support academic personal
Knowledge Management i

ISR - o

e
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Infoportal: Search functiom’f;ﬂfﬁ

§ » Finding information ;.-.-+
Library catalogue --:-:;_
Databases J =
Internet ==

Home page ===




o

Infoportal

e Content :

e-journals
databases

conferences

RN

FSOH06 %

links to websites

Sl L iz,

o oz ==
&
e
A

CITERT S T,

OVEL NERNNES %
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T- The challenge

~» Ongoing process
— e Meetlngs

P
3
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Micro database functlonfﬁfﬁf

» Organising information =
* Micro database tool

LI maveneos e

SSIHSE L — W% e

ASTHO0 % % FRINE S
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Virtual workspace function

e Virtual groups =
messages (e-mails) —
documents —

e Communities of Practice

.mt =\ \ﬁﬂ;‘hﬁ H‘ ~
#5CH306 B LUV VRO, S
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Publishing function

e Support electronic publishing
— Articles
— Theses

SIS )~ "v‘*

FSTHO06 56 1\ BN

MINER  exveens S

ﬁJ/IﬁM

NN 27
e
i
Mﬁf




Afé/fm
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Choreography of the Dance -
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-_ Case studies — Service Unit Vet SC|en;e
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AfrlcanGoats website

] LINFSER I T OF FERETORR. o
“ AL NTFLNE PP DS LT O EFELTCR
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african Goats

rLod prakems. valast i ddiea
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African Go\ats : ‘e-ﬁ(ticles

CONFEREMNCES AND PAPERS OMN GOATS

@ past conferences
[ Future Conferences

@papERS

@ Current Status of Goat Research
@ nilk production from goats for households and small-scale farmers in South Africa

@Research and training strategies for goat production systems in South Africa:
proceedings of a workshop, 1998.

Created by amelia Breytenbach
Updated March 2002 BACK TO MAIN PAGE




African Goats : list of experts

STATE/PROVINCIAL GOAT RESEARCH AND DEVELOPMENT FACILITIES

{With permission from Prof E.F. Donkin)

Provinoe Facility Production Current sclivilies Conlacl person
envirsnment
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African Goats

Website

Full text articles
Proceedings full text
Listserv

List of experts
Community of Practice
Indigenous Knowledge

F
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=P Adding value
(c

e L
f.ﬁr T

African C\708.t role of
Information SpeC|aI|st

— * |nitiator

s © Co-facilitator of COP —

T e Documentalist

e Searcher and storer of tacit
(Indigenous Knowledge)

r \
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= o Ostrich experts — lecturers and =

researchers —




Ostrich via In

# InfoPortal

My Portal

My Profile F'D_I‘tf:l'

oﬁrtal

Services

==
—

=)

Search The Internet
Search P
Search ArchlUP

Search Infoportal Here:

[ALL =

Search

Click here to search UPExplare
aor do a quick search hera:

ITitIE "’I

Search

Search

New resources that fit your profile

Lancet

Mew England Journal of Medicine
Mew Scientist

The Library in vour Office

My ¥irtual Group News

My ¥Wirtual Group

Go ko moy Wirkual Groups

Latest Virtual Group Messages

E-Books wir VET 29 May 2002

My Ewents

14 Aug 2002 - Strategiese sessie
12 Mow 2002 - Strategies sessie

View Calendar

This Maonth
Mext Maonth

Electronic Library help
Browse by resource type
Conferences

Catabases

E-books

Journals

Web sites

Browse by subject area
Anatormy [Wet)
Companion Animal
Medicine
Companion Animmal Surgery
Equine Research Centre
tion Science
Cistrich
Erinary Studies
Publications of the
University of Pretaria
Wetarinary Physialogy

My Bookmarks rmanags

Accredited journals list

Library in your Office




[
Ostrich micro database

&

E‘?, Infoportal Paortal Integration <Coming Soon

Micro Databases > Dstrich

Change | Delete

Participants =
A participant can add and edit records,
= p— —
" - Fields
-__:_q..-“’:"_'lﬁy % edit | set default wvalue
= - P e e o ST S P
= = edit | set default wvalue
" Article title edit | set default value
e nal date edit | set default value

= lurme and Pagination edit | set default value
: edit | set default value
edit | set default value

MEFEFSHTIEKEILI MM D SR S TLHLWW Y Y Z h

OHB06 JBHNNY MNEMONIC PRODUCTIONS ING.
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Ostrich i

e Virtual Group —
Messages
Document storage =

TR - csvem s o,

FETRO0E 5B '3 WROEN N
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Ostrich'k— role of | ormatlon

.-f,.-'.a-"-"'

o

Specialist

ldentifying the need
Virtual group — COP
Placing content
Supporter

Faclilitator

Indexer
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Choreography of the dance

8095 dBHNNY MNEMONIC PRODUCTIONS INC,




ﬂJ/IﬁM
SN A7 =
Wf

Dancmg a successful tango=—
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1 S i
Resul?‘s of the Knowledge =~
Management Tango |

. +» Role of the Information Specialist.

— — Capture and store —
""" - e Traditionally : bookmarks, web links .

] e Results: limited access e
—— —Infoportal structure
— e Subject indexing

/ e Value added

r \
l aﬂﬂmumwm PRODUCTIONS INC:




# InfoPortal

Ar\chU

My Portal

My Profile F'D_I‘tf:l'

Services

o5

==
—

Search The Internet

Search ArchlUP

Search Infoportal Here:

[ALL =

Search

Click here to search UPExplare
aor do a quick search hera:

ITitIE "’I

Search

Search

New resources that fit your profile

Lancet

Mew England Journal of Medicine
Mew Scientist

The Library in vour Office

My ¥irtual Group News

My ¥Wirtual Group

Go ko moy Wirkual Groups

Latest Virtual Group Messages

E-Books wir VET 29 May 2002

My Calendar

My Ewents

14 Aug 2002 - Strategiese sessie
12 Mow 2002 - Strategies sessie

View Calendar

This Maonth
Mext Maonth

Electronic Library help
Browse by resource type
Conferences

Catabases

E-books

Journals

Web sites

Browse by subject area
Anatormy [Wet)
Companion Animal
Medicine

Companion Animmal Surgery
Equine Research Centre
Information Science
Cistrich

Paravetarinary Studies
Publications of the
University of Pretaria
Wetarinary Physialogy

My Bookmarks rmanags

Accredited journals list

Library in your Office
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Architecture Micro database

______ * Background

a_ — Architecture Department

""" % —Indexing of architecture journals
— Database :TOBI S

—— — * Access and control

- il — Architecture Reading Room
= — — Searches and Indexing
— Problem !

aﬂm MNEMONIC ps‘tjnummﬂs INC.
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Architeéture MICro
(cont)

e Solving problem

— Wider access : web + control
— Software options

Controlled access

Cost module

UP’s intellectual property
Result : ArchUP

Infoportal as a Webtool — extends availability

i r F .-r " S e .-.".
S/ S K A

afabase
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ol Pretoria, Acade 0 akio P P P ape - I 5 Iil
File Edit VYiew Go Communicator  Help
v« 2 A 4 a <+ & O @ N
Back Formmard  Reload Horme Search Metzcape Print Security Shop Stop

Wt " Bookmarks \4!{_ Location: Ihttp:.-".-"e:-cplu:ure.up.au:.za.-" j ﬁv Wwhat's Felated

g%lnstantMessage Adrmiriztrative Members wfebid ail Connections BizJournal Srmart ) pdate MEtplace University ¢

University of Pretoria

Academic Information Service
{University Library)

Als

3
3

Library Catalogue

UP exPlore CSIR
Electron: J k=
—
b archliP

Information Resources

[ TITLE | wiew Entire Collection |+ | _Search |
UPeTD
: Tifle Archup TOBIL
Gudes and Manuals
Fublisher 1920-.

Service Unis

| CJieRom the following T,

General Information | ‘ Archup'Tobi Datahase ’
Contact Add author Argiteltuar Datahasis akifte

& - Add fifie TOBL Trefroordstelsel vir die onteluiting van Boukundize Inlisting
Hal
s MNofes Title and text itn English and Afrikaans.
Other Sites PREYIOUS NEXT ANOTHER SAYE
C o <
= == [Document: Done : ;

o B i N Y T TS L H L LT



ArchUP via Wébi"age

= Information Sources - Netscape

Go  Communicakar

Architecture \ —
Information Retrieval .




ArchUP : s\earcﬁ 6_5tions

#Inl’-uf'urlul-ﬁl:urrh Hl:tsl:q:l-:
Fle Edk Wew Go Communicsbor Help

{_;}"']’}#Edﬁ?ﬁt

an:ir. Fongard  Heload Home Search Metzcape  FPrint Eanui_l.l

__ﬁ! Bookmarks 1& Lioazabici; |h*lp HMinfoportal up,ac, za-’rfnp:tl-:l)app-'lmplate-'I-:.I:l?.':'II-aear:-h ¥

ﬁ.lrﬁtam Mezzage S| Adminisrative S Members B webhal H Connections |j.| BizJoumal 5| Smarilpdat

InfoPortal ﬁ'ﬁ; Portal Services

aidwanced search

Search Field

| D escription __I

.':"I-l' ||Fltll._lrl

Language Preference

Verandar na Afrikasns

Infofortzd iz a Project of the Acaderic Information Service




C

ortal - Sez etscape 3] x|

File Edit Mew Go Communicator Help

Back Forward  Reload Home Search  Metzcape Frirt Security Shop Stop
i JTBDUkmarks \{k Lcu:atiu:un:Ihttp:a".-"inh:upcurtal.u|:|.au:.za.-"infu:u|:|u:urtal.-"ap|:|Htemplate;’tnbiZEEsearch.vm j ﬁv"w’hat's Related
B 4% Instant Message Admiriztrative Members wiebi ail Connections BizJournal Srartpdate Mhktplace I niveersity o
;UI InfoPortal s Portal Services 99 =
& n o o a M! Profile _— 5
Search Results advanced search

You searched for: Hitle:"le" +Hitle:"corbusiar!,

The number of results found: 13

1. Le Corbusier

2, Le corbusier

3. Le Corbusier in the sun

4, Vive Le Corbusier!

5. Le Corbusier as structural engineer

&, Le corbusier, Orientalism, Colonialismn

7. Le Corbusier: Wersuch einer Abgrenzung

2, Le Corbusier rendered into line drawings

9, Structure and play in Le Carbusier's art waorks

10, Le Corbusier's Curutchet House in La Plata

11, Un incontro difficile: Le Corbusier tra linquagagio e co

12, Die kosmos en die aarde in Le Corbusier se wereldbeszkou

13, Dal diario al progetto - I carnet 1-6 di Le Corbusier

Quick Search adwvanced search

Search Field

I Crescription = |

Search CHteria:
= == | [Document: Done




ArchUP : rde8Td

Ft‘- InfoPartal - Details - Netscape
Fle Edt View Go Communicator Help
L L | . £ i
« ¢ A N 2 Wb S & @ @
Back  Foed  Reload  Home — Seach Metscape  Print Secuity  Shep S
J EBookmarks .ﬂr_ Location |h'l|:r.’-'n‘|:u|:-:urlal Up.3c, za-"nf-:a,:nri:al-“.:pp;'ta'nplnteflnhlz?lfdetal win/ad /00158

.g%rnstant Message EE'] ﬁldmnlﬂret;'.-'e: |—,| Members D Webhal :| Cornechons —,.| Sizloumal [E_..I Smartlpdat

InfoPortal i Portal Services (§17)

Mem Search

00195 Le Corbusier a3 structural engineer
Uzing structural form as the unifying theme, Seligrmann presants an architectural profile intended to
nurbure a renewed consiousness, Modarn Maovernent, Le Corbusier resents an architectural protila

intended to nurture & reneved consiousness = Moderm Movement... Le Corbusier

fusthor: SEligrmann W . . .
Jowrmall Architectural Pecord Available in the UP I—lbrary)
Yearfvomsmgne 175/10

Page 142-13

fnfaPortal is a Projact of the Academic Information Sarvics
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More needs

* Indexing of in-house material by
academic departments

 Development of Micro database~—

 Role of Information Specialist -~
— ldentify material

— Facilitate the Micro database
function to iIndex material

l E«m MNEMONIC | Pﬂ’ﬁnumiuﬂs ING




‘MicrosDatabase/fifction

Portal Inbegrsbon Comeng Soon

= Heilminets

Change
P Hellatoets
Description To#tedatebiatis
Managed by Heila Bienasr

Gt e oo et e
s o T Tt

Participants

A pamcipant can add and edid records

Fields Add

Crasrmptar | debault value | delete
TS5 default value | delate
purnal Dakes | default value | delete
article Tida | f default value | delats
el | ide | defaukt value | delete
Lsasurmant Mumdber | default value | delsie

Cats

AHE06 JBHNNY MNEMONIC PRODUCTIONS ING.
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Other needs ﬂfﬁ

 Conference Refereeing o

. Opportunities for
Information Specialists

- —a.
|
S T > __
T e, - Ty
%] Ty T

TR T s . e

SSIHSE L — W% e

ASTHO0 % % FRINE S
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= o
Conference refereeing

Infnpnrtal Partal Imtegraban Coafmusg Soon

Athar |

I 4 ? 1 E
ritie Complete and

g | .
 r———— click on ok

Date af siibimmissian
= E lsn 8 H (dammiyyyy)
- Cirrrd & ponding Authar Email

Corresponding Telephone

Theme

2 AHEes JBHNNY MNEMONIC PRODUGTIONS ING.



Vlrtual Group

Information
Specialist &
Civil
ngineering e

T

—
/
Tacit Epr|C|t
C~a knowledge knowledge

/ n &2
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ﬂrff’ﬂ .-:F

Civil ngiAeeri

== rou _
- -« Communication g
——— _ | _
.. — C- Mail =

| —list serv —

&2 —In person ———
; —Knowledge flow in department
~_— + How to capture ? o

' mi N xm fi‘;\“\:‘ m
gm ‘ ‘]\T“l % NY MNEN



Cace. \ Sl L ez
L TR : : . S e
Civil En gineeri régq/ﬂt ual 2777
group (cont) et

* Intercept Knowledge flow by:

o

— Virtual Communication Group
— Information Specialist —

—  _ Lecturers

Y

%&ﬂﬂ%ﬂ% ONIC PRODUGTIONS INC.*




Forming a\Virtu/afrCEroup

3 InfoPortal - ¥irtual Group Users - Microsoft Internet Explorer 18] x|

File Edit Mjew Fawvorites Tools  Help |

‘mBack - = - @ ot | @Search [ 3] Favarites @Media ®| %v ==

Address "-G:I httpeffinfoportal.up, ac.zafinfoportalf apptemplate fworkspace .2 Cworkspaceuserlist, wvmfworkspaceidf 161 j @GD

&

2 InfoPortal | FIgors. Menu 00

Workspaces > Civil- and Biosystems Engineering Workgroup = Members

dividual Members

Marco Wan Dijk remove
Ben Ben wan Rensburg FEmMove
Anton de Klerk remove
F Fanie Wan Yuuren FEMove

Add a new member by e-mai

E-Mail
Iavisser@pustinu.up.au:.za

Add a new group

Group

Add

Where to go from here

Back to Virtual Groups list

50 to Civil- and Biosysterns Engineering Workgroup

t"_T] Errar on page. I_ I_ I_ Local intranet
;. 1 s 'y ' " i 'y

SETLTIONS INC.




Communicétion bpﬁf’ons N

Virtual Group

=N InfoPortal - Virtual Group - Microsoft Internet Explore
Fle Edit Wiew Favorites Toals Help

FBack - = - @) 8] A} Doearch [adFavorkes Gredn CF | - S - H

e Address |=F;I http:jinfopartal.up.ac. zafinfopart allapptemplateworkspace®t2 Cuorkepace, vmworkepaceid| 161

1§ InfoPortal [ fpaal e 00

!ﬂﬂ!.L-nLE_r_n_u_Es_ = Civil- and Biosystems Engineering Workgroup

Title Civil- and Biosystems Enginesring Workgroup
o &ll members of the Ciwvil=- and Biosystems Engineering
o= t
cscription Department, University of Pretaria
Quick Link Wiew the last & messages

diew the lack S5 evearnts

_I Baokmarks

Diocyrments and Resources

of the Academic Information Service

InfoPorial is a Projac

1095 JBHNNY MNEMONIC PRODUGTIONS ING.




Message dJont

Fla Edit Yiew Favorkes Took Help
Back * = = ) 3] | hsearch [EFavortes SiMedia o | Sy S S - 5]
Address |:g;"| ik finfoportal, up. ac.zafinfoportalfapotemplatefworkspace % 20 messageborm, ymwarkspaced 161

T Menu il

Subject
lwalkorn prof ales

Message

Baie welkom san prof alex by ans wirkusle grasp, ﬂ
Dankie wir die imisistief met die konferensie

referaat beoardelng module op die Infoportal. ons
sien utt na die toetsfase, Srostmis, Hethe

H

w Send the message to all members wia e-mail.

1095 JBHNNY MNEMONIC PRODUGTIONS ING
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Message recelved

¢ InfoPortal - Message - Microsoft Internet Explorer
E|Ic Edit  View Fﬂ"."l:fi:tﬁ [1:-:15 Help
Bk - = - ﬂ __=| ﬂ'} _ﬂﬁea*ch '_JFa'.'nHtes. Qhﬁedla .-" |j J'_..ff J

-"-dtl’BEﬁ |-§| hLI::u {finfoportal,up.ac. za.llnfupu:urt:ul.l'._up.l'lznﬂplat-:.lwnrk_-p-:uc-:*'f'iaECn':c:m-:n:mnw venFoddermessageid131 1 /waorkspa

# InfoPortal [ jrrecsl Menu 6

II Messages

Yirtual Group Messages > Message

Konferensiereferaatbecordeling - Aler ¥Yisser
16 May 2002
Hettie Groenewsld

Jammer vir duplhkasie, maar hier i1s die antwoord op my vraag aan Leon. Ons het die eerste toets
weergawe gizter opgesit, Dit is op die Portal ze toets server by: http/Yup-

dev up.ac.zafreferrents/app/templatefindex vwrm Enige 1emand kam inlag met hulle email usernames %
password, ~ Leonev.up.ac.zafreferrents/app/template/index.vm

fnfofo¥tal 15 a Project of the academic Information Service

e
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Bdoking an edent

File Edt ‘iew Favorites Tools Help

-~._-Er-au:k - = -5 [F A aﬁwm (il Favorkes (@FMeda 4 | G- 5 = - :I

Address i{l Fittp ./ infoportal .up.ac. zafinfoportall appftemplatefworkspace %2 Ceventform. vinfwor kspaceid/ 161

My Portal
My Profile

Menu

Subject
SA Transport Conference Reqistration
Message

Remember "Early Bird® Reagistration by 30 June _ﬂ
2002 for : The 21st South African Transport
Conference!15-18 July 2002, CEIR, Pretoria

#rent date

afl  |aun =]|zo02
Ok

InfoFortal 15 a Project of the Academic Information Service
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View Calen/ ar

|} InfoPortal - - Microsoft Internet Explorer
Fi= Edt \View Favarkes Tools Help

JuBack » = - () & O Search [ Favorites drm::ba é” ___l]

Addrass | &

& My Portal
# InfoPortal My Profile

Electironic

"F-I ] —
Library Q&0
Browse hy Fesource
My Yirtual Group News —
: = — : ; My Yirtual Group
J-I-.-'_'_'-. N T- 3 | M -I e .
— Goto my Virtual Groups
I Latest YVirtual Group Messages
— ] C i e White Paper 3 Jun 2
—
= arch LIPE o
arch her = 5 .
.
-
G
i,
Y¥iew Calendar
This Month Lol N

e

kh 3 .
Mw Rnnkmarks manans L__ DUETEGNE IHG;"



I
Event shown on calendar

/3 InfoPortal - - Microsoft Internet Explorer

& My Portal
8 InfoPonrtal My Brofile

My Calendar

Jun 2002
Sun Mon Tue

I_ l_ l_ \E.— Local intranet

™

",
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Role of I‘hforr#natlogrﬁj élallst

 Recognise potential

s °© FOrmation :

""" T ~« Facilitating knowledge flow =
~ + More opportunities - -

;”/ — Lecturers and postgraduate students

— postg

/ — Lecturers and other experts

TL \ . \ s \
aﬂﬂmuemﬂm PRODUCTIONS INC.

y |




Water @UP

Political Science Landscape Architecture

Hydraulic Engineering
Microbiology

Agriculture e ‘ Hydrology

Botany o352 apta - . .f,l" Geology

Plant Pathology ' ; ! Geography

Plant Production Chemical Engineering

Soil Science Town- and Regional Planning

Waterbiotechnology Environmental Engineering




\'; L S \ \ LQ] SIS A .
Water@UP'Virtdal Gfoup~—
 Mapping water as a potential COP

_____+ Contact Information Specialists and _

e lecturers

T  Virtual group formed
e Commitment o

—. ”

—— * Future

~_—  _ division into smaller groups
(c

— expanding off-campus
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Water@UIfD Par d'i'ﬁrants

a InfoPortal - ¥irtual Group - Microsoft Internet Explorer

File Edit Wiew Favorites Tools  Help

= Back - = - @ il | @Search [3] Favarites @Media @ | %v = B

Address ".G:I http:ffinfoportal.up. ac.zafinfoportalfappftemplate fworkspace:2Cworkspace . vmjworkspaceid /SE0 view) 2

= My Portal
% InfoPortal L ara Menu

¥irtual Groups = water@UP

= water@UIpP Messages

Wwhat's Mew Mew Docurnent Rn_avisiu:un: _

— I read article english.ofm?article num=1059

| Messages Technical Forums for water resource
professionals,

[ Events

o Technical Forums for water resources
Bog

Muwe lede

Water Service White Paper April 2002

1 Hydraulic Engineering

. More. ..
[ Environmental

Engineering
[ Hydrolic Engineering

[ Political Science
D Law

(A Landscape Architecture

3 Microbiology

3 Plant Pathiology
[ Plant Production

[ soil Science
B waterbictechnaolog

] Erraor 8 . " | |EE Local intranet




‘|

Water @UP- I\<nowlé'a'ge flow

# InfoPortal | frfusal rany 0e

il e . L1

ey Dorumenk Bowisian: read ardecle englisk ecbmfarticle poms (059 0 PP SNare 2002

B HElTie Bihenesalkld
Harve Dl =i iy e Gl G-l = SUHE S ihd rallee 0T ifiBS e CLANT. L DT, = o [T

(Tochnical Merdmy Tor watar Foacurco profossionals. - 22 Mar 2002
Ews Harg Thprer
Throp noma Teshneal Farpms lar wmkber resoyres mregbosuanals, Those bpeoens vall beep poy gpoebdgks |
sith e letmat tipn &0 tricks o Riedraulic and Bedrclagic medefing. Soat pour gnadaring quastand and |

ehaare gl wfedue mindsEang @epenenies b a Gabal aihieaie of Thog s ol peofesdannals. Learm
mara 4nd pign up Gk the linde beloay ., Bp oS mEE Eaartad oo e moans s d eSS henmili2 D31 900

:lll.-_l-."ll al Pormams o wakprressurees 0 fipe J002
Pp Harem Th
T Ard i dded BS pdah.. . WATEFTAIE BRarmTaly HesndeT All Wieds resae Techimioal Forang Mo w8

refgaqurcs plosscergls . Thoog Fongms vell koop oy goebeadgbp el Bag kst Bims and knes 10 hedraulse |
and hpdrmalegs maSaling, Pads four sigin@enig Spthane bed chare paur unigue messaling "y
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from case studies

A Relationship of trust
between
Information Specialist
and Lecturers Is necessary
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Conclusion e e
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e Are we dancing in step with —
Knowledge Management ? ? ———
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