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My Specialities

• Contact with clients
• Databases
• Training
• Bibliometrics – Research evaluation



Contact with clients

• Visiting clients regularly
- visibility 
- grievances (listen and do something about it)
- what do they work on (attend meetings, 
research days and open lectures)
- new developments/courses 



Contact with clients (contd)

• E-mails
- List servs of clients
- Create groups on e-mail
- New Book and Journal announcements
- Newsletters



Databases 
Collection building

• Know applicable databases in field
• Evaluate them regularly
• New databases in field
• Compare with current ones



Database usage

• Proper searching skills
• Knowledge of applicable databases
• Tutorials and help screens
• Alerts, RSS feeds
• Usage statistics



Training

• Acquire training and presentation skills
• Connected to assignment
• Cooperate with lecturer – objectives
• Not too much at a time
• Make powerpoint available



Contents of training

HOW
• Analyse the topic 
• Identification of keywords
• Use of Boolean operators
WHERE
• Catalogue (encyclopaedias, handbooks)
• Relevant databases 
• Internet



Contents of training (contd.)
Report writing
• Copyright
• Plagiarism
• Referencing techniques
Where to publish
• Accredited journals (JCR, DOE list)
• Citations and H-index
Lifelong learning



Bibliometrics –
Research evaluation

Journal evaluation
• ISI JCR (Journal Citation Reports)
• Scopus Journal analyzer
Uses
• Where to publish
• Collection building



ISI Journal Citation Report 



Scopus Journal Analyzer



Bibliometrics (contd)
• Author Citations and H-index

- ISI Web of Science
- Scopus

• NRF
- Funding
- Rating researchers

• Other uses
- Evaluation of staff
- New Appointments



To determine the H-index, do an author search
and organise the articles according to citation



The H-index is that amount of articles that 
have at least that amount of citations or more.



By doing all these, I find my job
An Amazing Race

and I love it!
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